
8700 N. UNIVERSITY AVE. 
PEORIA, ILLINOIS 6161 5 
(309) 692-2000 FAX (309) 693-7919 

October 17.2006 
RED orfioav- 

Vcrnon A. Williams. Secretary 
Surhce Transportation Board 
Case Control Unit. Suite 713 
1925 K Strect. N.W. 
Washington. I)(' 20423-000 1 

OCT 1 72006 

KI.;: S'I'l3 Ilockct No. 1:I)--34917 
Also rc. S'I'H Docket No. AB-1066X and S'TB Docket No. AB-878 

Dear Mr. Williams: 

Plcasc filc thc letter that was scnt clcctronically this morning to Mr. Nottingham. Mr. 
Mulvey and Mr. Ruttrey in the abo\.c referenced matter. 

T i c e - ~ r e s i d e n t l ~ ~ t  ions 



Charles D. Nottingham, Chairman ENTERED 

Francis P. Mulvey, Vice Chairman Office of Proceedin9$, 

W. Douglas Butt~y, Board Member I ) C 3  ,! ill/!h 
Surf- Transportation Board 
1925 K Street, N.W. part at 
Washington, DC 204234001 L7ublrc R ~ X O ~ ~  

E m Q m w A m O N  m - D  

RB: 15TB Docket No. FIT3491 7; ' 911 8'7 
Also re. S* h k e t  No. AEb1066X aad STB W e t  No. AB-878- 9 7 b-3 Y 

kr? g3 Z 
Dear C%&~aa Nottinghm, Vice Chairman Mulvey and Board Member Buttrey: 

I writing to follow up on Carver Lumber Company's Letter dated Septemk 25,2006, 
the response of Central l l l h i i  Railraad Cofipany ("CIRY") datetd Oebober 3,2006, and 
the response of Won Pacific Railroad Company ("UP"), dm dated October 3,2006. 

Frankly, Carver Lumber is hstmted that we are being ignored, and outmgd that CIRY 
is being allowed to continue to ignore its common carrier obligations and lie ta the Boad 
At MS pint it iswte cle$rtbt Canrer is  not being given adequate Seaace, and that the 
abuse twill wfitinue mkss the B a d  Cakes prompt action. 

frrr;m ;Wnfon 2 d d 1  ithat: wa,s1%bwed 
B m**, u?cii*n 

o h r  ws, stating 

wbV&gms ar& deli~eted. Tfiis was verified with our own electr~oi~ 

A g p ~ t l g  mawwre that UP would respond, CWY filed a letter that same day, stghg 
Mt %he service faiture was due to "the failure of Union Pacific k&wd Cafpmy (UP) 
taaotify mY,of pfmment of the railcars on the interchange track as required by the 
governing interchmge agreemeat.'' 

In light of the UP letter, this appears to be an outright lie. 



CIRY then has the unmitigated gall to suggest that Carver has an obligation to survey the 
interchange site and inform them of when cars are delivered, claiming that Carver, having 
been forced by CIRY to do this, has assumed an obligation as an "established custom and 
practice". Carver takes issue with this assertion. Carver is a customer. Wc have no 
obligation to send employees out of our facility to observe what cars are interchanged to 
CIRY by another railroad, and then call CIRY. 

'The obvious conclusion is that CIKY believes it can receive interchange from UP and be 
free to ignore Carver's cars, until Carver b discovered them and demands delivery, and 
CIRY wants the Board to sanction that "practice". 

The Board will also recall that, on August 3 1,2006, CIRY filed a statement with this 
Board claiming that it delivered cars "within 2 hours* of delivery from Union Pacific. 
Now they tell the B o d  "estahlished custom and practicen is to ignore UP'S EDI's and 
wait for Carver to discaver the am and call t h e n  I note that both the cumtnt & t t a ~ ~ ~ ~ t s ,  
and the August 3 I claim were unverified, presumably CRY believes &at it can lie with 
impunity to the ~~ as long as if doesn't verify its lies. 

But CIRY has yet -81xotAer whopper. In its C)otobr 3 Letter, CIRY stabs €h& '@I%? CfRY 
traia crew @med fie foregoing transpbttation between 3 and 5 bow dW.r@d* 
seq- for service from Czvver far a switch." As stated in our Jh#ah f pappallty d l &  
CRY on Friday, September 22. Perhaps CRY meant 3-5 days? Which still ignores the 
f& &at CIRY allowed the cars to sit for days after receiving ED1 h m  EIP, before 
Carver realized they were there and demanded service. 

It is quite agpmt tluitC3RY has no oredibility whatsoever, su I will not diw the 
unfqunded allegations &a@PIRY "'or~hestmfing* CRY'S ~ C B  f@fw with a 
@&use. ~ & c e  it to say, if CIRY was providing adequate d o e ,  why w d d  Carver 
oeea PRY? 

FhrxUytd atfach er. mmpapm cli&&g vvhich show the neglect ofWE&ar f ) ~ @  by 
?%BY mog&tly eke ta &mh a d  operate this litre,mg~esj~ fbt that 

.this 33Qal-d stayed the d'intiou8nce. 

The situation is o u ~ u s .  Canat has had enough broken prmim dicnzicms5 and 
outnight :Ern. &I &eIo&n m~nrbs since PIRY" sxempT"i Wtx v&s "hfilWm by 
m y ,  the 'ksvice'' has been ztbysmal. In fact, fiere was no service at rtti fox Wthat 
time. Since Match, CIRK has broken waybills and rerouted shipmats off the Kdar 
B m h .  This latest letter, in which they Msely blame the UP for th& fdmi ertld baldly 
assat that Carver, a customer, should act as their dispatcher, because we have 
forced to do so by their patently inadequate "service," is a direct challenge to th'l Board. 
CIRY is making a complete mockery of the regulatory system. 

Currently, I am advised that there is a loaded car destined for Carver at the TZPR/CIRY 
(Kellar Branch) interchange C'TTZX" #56 1 75 1 ), and two other cars ("BNSF" #563 1 69 
and "BNSF" #56175 1) being held at the 'TZPR yard. My shipper routed these cars via 



the Kellar Branch, because CIRY has seen fit to close the so-called "western connection" 
("western fiasco", would be a better term), for a crossing project. The materials on these 
three cars are ctitical to our operations, and has been "in transit*' for some three weeks. 
We need our cars delivered. The Keller Branch is still a rail line in intetmk COW. 

We are, thereha  respec€fbIly requesting thattbe Boatd enter anorder, @dthh WnW 
24 burs, eitherdkesthg CIRY to amply with its mmon ag$e;robIdgatiions snd 
deliver our cam via the Kellar Bmch, or granting Pioneer Industrial Wtwy Co. 
("PRY') an Alternative Senrice Order so PRY can delister our cars. PJRY has mamd 
me they can have the cars to us within thirty-six hours of receiving an A.S.Q. 

In the absence of an A.S.Q. Carver Lumber Company will have no alternative but to have 
the materials transloaded on an emergency basis. We are almost out of mateal now, and 
our business is risking the lass of a significant amount of revenue. We dtsptakb need 
your immediate assistance to utilize the Kellar Branch. CIRY is never gding to provide 
adequatesexvice,'and we are tired of being a swificial lamb for the City af-i"eoriaZs bike 
trail fantasies. 

Sincerely, 

Vice W ~ d e n t  - Operations 

Enclosures. 
All parties of Record. 



Linda A. Brand1 
\:ice l'resident XCSC 

October 3.2006 

Mr. Mark Booth 
Ms. Debra Wolfe 
Mr. Lce Miller 
Carver Lumber 
8700 N. University Ave 
Peoria, IL 61615 

Dear Mr. Booth, Ms. Wolfe and Mr. Miller: 

Please reference your letter of September 25,2006 directed to Mr. Vernon A. 
Williams at the Surface Transportation Board. In the letter you communicated 
difficulties you are experiencing with deliveries by the Central Illinois Railroad company 
(CIRY) to your facility in Peoria, IL. and noted a phone call you received from a Union 
Pacific Railroad representative xvhich you felt was offensive. 

This matter received immediate attention from Union Pacific to address the various 
points of concern. Our investigation revealed the following: 

The CIRY changed ownership in August of 2006, which apparently created some 
confusion in normal processes. 
Union Pacific Railroad does notie the CIRY via electronic data interchange when 
cars are delivered. This was verified with our own electronic records, and with 
Mr. Jack Stolarczyk, General Manager for the CIRY. 
The current communication process between the CIRY and Carver Lumber 
regarding pick-up and delivery has been informal, face-to-face or via telephone. 
With a key member of the communication chain on vacation (your Carver 
Lumber employee), the process broke d o ~ m  and cars <rere not delivered. 

It is my understanding that the cars in question have been delivered. Ms. Candace 
Orr, UPRR's Manager of Shortline Development has worked with the CIRY and Carver 
Lumber to immediately formalize the con~munication process in order to avoid this 
situation in the future. To summarize, CIRY will notify Carver Lumber via fax when 
cars are available to deliver. C'vller Lumbcr will. in turn. fax the CIRY to advise actual 
placenlent for the inconling loads and to release any empty cars available for pick up. 
Mr. Miller and Mr. Stolarczyk have provided their respective fax numbers to each other 
for this comnlrinication process. 

L33OS PACIFIC RAILROAD 14%) Dvuglar Strezt S'I'C'P 1489 (?maha, YE 68179 ph. i*;(j:) 544-9043 



The phone call you received from Union Pacific on September 22 was from a local 
employee who saw your cars sitting at interchange longer than normal, and thought he 
could help by informing you that you may be assessed additional fees by the CIRY for 
not unloading cars in a timely manner. There is no obligation for our low1 pers~nnel to 
advise the CIRY of available cars because that information is shared automatioally via 
electronic interohag~e. This employee did not intend to be brusque, and I do hope you 
will accept Union ~ k i f i c ' s  ajmlogy for my curt behavior, however unintended. 

Candace Orr will continue to stay in contact with both W e r  Lumber and the CIRY 
to provide any assistance necessary to ensure that the notifications md car deli.&ware 
working smoathly. Candace can be reached at (402J 544-5832, 1 glso waulb, oa.tmwe 
you to communicate through our National Customer Center at (800) 2724777 regarding 
any issues with shipments on the Union Pacific. Additionally, your Union Pacific 
Marketing and Sales Representative, Ashley Stewart, can assist with the ~ r d i n a t i o n  of 
any concerns. Ashley can be reached at (800) 544-4 136. 

Sincerely, 

&&d 
Linda Bmdl 
VP -National Customer Service Center 

cc: Mr. Vernon Williams - Secretary, STB 
Mr. Melvin F. Clemens, STB 
Ms. Candace Orr - Manager Short-line Development, UPRR 
Ms. Ashley Stewart - Business Representative, UPRR 




