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* With limited amendment to bylaws as follows:

1: In conformance with proceedings before the STB, all collectively set rates will be
published with and be presented to the public containing the maximum % above
and the minimum % below published rate that constitutes the range of rates that is
known to move traffic, except as provided in Paragraphs 2 to 4 herein. In addition,
NO member carrier may impose a loss-of-discount penalty for late payment that
references or is linked in any way to a WTB bureau-sef rate.

2: Electronic Mileagé Guides providing point to point distance will not contain the
provision outlined in Paragraph 1.

H Rates published to comply with Regulated State Markets such as WTB 200 —
ODOT 200 will not contain this provision. These rates are provided to shippers
with a flyer outlining the nature of the rates, whether the rates are specific as filed
or whether there is a permitted range of rates up or down from the published rate
and what limitations of liability apply.

Please see attached TR 37’s and Addendums as provided to Oregon HHG
shippers.

4: Tariffs that are known to be modified less than 25% up or down from the
published rates will be considered to be rate structures with integrity and will bear a
notation on the cover page or on the CD or Jewel Case for the CD to that effect
and will be deemed to need no discussion of integrity of the rates upon which
charges are predicated other than is usual to that business relationship.
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WTB favors rates based on the cost of providing service, rather than on the
shipper's knowledge or ability to pay. Traditionally WTB has wished to avoid
discrimination in its publication of collective rates and has published largely net
rates to move traffic without discounting. '

WTB intends substantive procedural changes to reform its bylaws as discussed
with Mr. Konschnik of the STB Office of Proceedings to improve and modernize
- service. These changes involving shipper participation up to but not including the
right to cast a vote; electronic communications and electronic presence at WTB
meetings; amendments to WTB bylaws and rules; destruction of archives from 1995
not known to be actively referenced and other issues have been postponed for
discussion at WTB's annual meeting. This will give carriers who have yet to
embrace Internet, email and other electronic interaction a chance to be heard.
While it is likely that there will be a mandate for change, that is as yet uncertain.

We would like to thank the board for its continued assistance as we consider
ways to include smaller carriers and shippers in bureau discussions. While online
training and resources seem to be the best way to reach owner operators and smali
businesses, we are open to other ideas that might help educate organizations too
small to maintain a traditional traffic department.

Matthew J. Muldoon - VP Operations
Willamette Tariff Bureau
1444 SE Hawthorne Blvd.

Portland, OR 97214
Tel# (503)236-1183
Fax# (503) 236-9794
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TR-37 Addendum

Furniture you assembled yourself or a store assembled for you
“Ready to Assemble Furniture”

(a) Oregon has limited moving company liability on “Ready to Assemble” furniture whose
components are NOT bordered by solid wood, veneer plywood or metal with structural
fasteners that join into one of these materials. Ready to Assemble furniture does not stand
up to the normal strains of moving and needs to be fully disassembled prior to your move to
avoid loose joints, chipping, and breakage. The cost of repair can exceed the value of this
furniture.

(b) If you have purchased furniture second hand, look for fasteners secured into cam locks or
into any material other than solid wood, veneer plywood or metal. Review your “Ready to
Assemble” furniture and make sure it is worth moving and decide as soon as possible how
you will have it disassembled at origin and reassembled at your destination.

(c) Your least expensive option is to disassemble furniture completely removing and carefully
placing all hardware, fasteners, pins, cams, handles, wafers and dowels into a clearly
labeled box. Your mover will then move these items at the valuation you chose.

(d) You mover can also arrange for “Reaciy to Assemble” furniture to be disassembled and re-
assembled for you at additional cost. If, however, these items are moved assembled they
will be moved at your risk with specific caps on carrier liability.

Please provide this page to shippers
in addition to the TR-37.

A formal rulemaking process expected to
take up to 1 year to conclude will address
the final language to be added to parts of
the Oregon Administrative Rules amending the TR-37.

In the meantime
please include this page with your TR-37




Mandatory Receipt

| acknowledge that | have received, at first contact with the carrier, a copy of
the form entitlied GENERAL INFORMATION FOR MOVING HOUSEHOLD
GOODS IN OREGON which explains the Oregon rules and regulations
affecting intrastate shipments of household goods.

1 understand that my final charge for service must be based on rates that have
been approved by the Oregon Department of Transportation or the Public Utility

Commission and published in a tariff regardless of any estimate for service
provided to me by the household goods mover.

| UNDERSTAND THAT AN ESTIMATE IS NOT A FIRM BID

DATED

(SHIPPER)

(MOTOR CARRIER)
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