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     Open gate yard demurrage charging $675.00 against a Car Order Number but no specific car is 
named on the invoice.  Bill is disputed but still open. Customer cannot verify account no car order 
identified…. this is going on all over the CSX system 
 
Invoice marked “Past Due” for $675 for week of 3-18-19  

 

Disputed Invoice with explanation – no CSX answer to dispute as of 5-8-10 

 

Charges page per week  
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Week of 3-18-19 totals  

 

Note the “CARO” items below are not car numbers they are car order numbers per CSX 



 




