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OVERSIGHT HEARING ON DEMURRAGE AND ACCESSORIAL CHARGES

Open gate yard demurrage charging $675.00 against a Car Order Number but no specific car is
named on the invoice. Bill is disputed but still open. Customer cannot verify account no car order
identified.... this is going on all over the CSX system

Invoice marked “Past Due” for $675 for week of 3-18-19

Invoice Details @ Help
@a1CDue Date: v il Selected Count: 0
Selected | Disputed Credit/Debit Printed Account Type Desc Aging Desc Invoice # Inv Date Due Date Billed Amt | AmtRec | Bal Due
[} Open UNPAID - PAST DUE 31-90 74807422 2019-04-01 2019-04-01 675.00 0.00| 675.00
Totals $675.00 $0.00 $675.00

Disputed Invoice with explanation — no CSX answer to dispute as of 5-8-10

Dispute History ) Help
Invoice Number : 74807422
Dispute Date | Disputed By Dizpute Reason Status | Tracking # Comments CSX Response
.. . Q5XK3:WE ARE UNABLE TO VERIFY THESE CHARGES DUE TO INVALID "CARO"
RS T TR S| OFE EQUIPMENT NO. PROVIEDED. VALID CAR NUMBER NOT PROVIDED

Charges page per week




Open Gate Yard Demurrage - Location Summary Report

Week Starting Open Gate Yard Demurrage Applied Credits* Chargeable Total Charges
05/06/19 ] Pending Pending Pending
04/29/19 2 Pending Pending Pending
04/2219 13 9 4 $300
04/15/19 3 3 0 0
04/08/19 g9 9 0 g0
04/01/19 0 0 0 £0
03/25/19 n 1" 0 g0
03/18/19 14 5 g 5675

Week of 3-18-19 totals
Week Starting Summary
N Mon Tue Wed Thur Fri Sat Sun
aaz il A L 03118 03119 0320 03121 0322 03123 03124 RER
Open Gate Yard Demurrage 2 2 5 4 i 0 14
Applied Credits* 1 1 1 1 1 0 5
Chargeable Demurrage 1 1 4 3 0 0 ]

Note the “CARO” items below are not car numbers they are car order numbers per CSX




Week Starting: 03/18/2019

Equipment Number
FURX 321884
FURX 321895
FURX 321895
FURX 321824
CARO 987632
FURX 321884
CARO 987632
CARO 987632
FURX 321895
CARO 987632
CARO 987632
FURX 321895
FURX 3218284

CARO 987632

Open Gate Hold Event
031819
031819
03/18M19
031919
03/20M19
0372019
0372019
03720119
0372019
032119
0372119
03721119
0372119

0322119

Type
Capacity Miss
Capacity Miss
Customer Exception
Customer Exception
Customer Exception
Capacity Miss
Customer Exception
Customer Exception
Capacity Miss
Capacity Miss
Customer Exception
Capacity Miss
Capacity Miss

Customer Exception

Exception Reason

Customer Request

Customer Reguest

Customer Reguest

Customer Reguest

Customer Reguest

Customer Reguest

Customer Reguest






