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Ms. Cynthia T. Brown

Chief, Section of Administration
Attn: Docket No. EP 742

Office of Proceedings

Surface Transportation Board
395 E Street, SW

Washington, DC 20423-0001

Re:  Docket No. EP 742 — Notice of Intent to Participate in Public Listening
Session Regarding CSX Transportation Inc.’s Rail Service Issues

Dear Ms. Brown:

This law firm represents Pinnacle Polymers LLC (“Pinnacle™), a chemical company
located at One Pinnacle Avenue, Garyville, LA 70051, which manufactures various
plastic polymers. For many years, Pinnacle has employed CSX Transportation Inc.
(“CSX™) as one of its primary means for transporting polypropylene from its plant in
Garyville to Pinnacle’s customers located throughout North America.

Pursuant to the Surface Transportation Board’s (the “Board”) decision issued on August
24, 2017 in the above-referenced proceeding, Pinnacle hereby provides notice of its intent
to participate in the public listening session scheduled by the Board for September 12,
2017.

Pinnacle’s Transportation Manager, Matthew Perry, will provide testimony concerning

how CSX’s ongoing delays and service problems are adversely affecting Pinnacle and
jeopardizing its business with both its suppliers and customers.

Sincerely,
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Joseph R. Heffern
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