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My name is Bryan Tolar and I serve as the president of the Georgia Agribusiness 
Council.

Our organization has been leading this diverse industry for over 50 years and we 
currently represent over 1,075 agribusinesses to state our deep concerns regarding the 
numerous failures of agricultural freight management by CSX Transportation. 

Attached is a letter we provided to CSX on August 9, 2017. It outlines the challenges 
faced by several of our members that utilize CSX services or maintain a spur for 
transportation options.

Although the frustrations run deep, it is of the utmost importance for agribusinesses and 
rural economies as a whole to work in good faith to build a positive relationship with 
CSX. The opportunities of rail service need to work, both efficiently and effectively for 
all involved. We need improved communications and effective rail management to be 
bold and forthright so trust can be re-established. This needs to happen sooner rather 
than later.

You know trust is broken when a business with a CSX spur abandons its use and 
instead trucks product 120 miles to a qualified handler to load railcars on the Norfolk 
Southern line. Not only does it triple the handling requirement, it consumes in excess of 
3% in additional overall cost to each such sales, thus reducing any available margins 
for the seller. We understand that in recent months alone, the J. M. Smucker Company, 
also known as Smuckers, has paid an additional $3 million in freight charges due to the 
service failures of CSX. These expenses continue to mount for Smuckers and 
countless others.

Sadly, all signs point to CSX interest abandoning smaller, rural shippers and buyers to 
focus on more profitable rail services, primarily those with large loads upwards of 60 
railcars. This puts smaller shippers at a deep disadvantage with very weak options to 

EP 742

          244287 
           
        ENTERED 
Office of Proceedings 
    September 6, 2017 
          Part of  
    Public Record 



address such shortcomings. 

To make matters worse, CSX has initiated large increases for the Annual Continuation 
Charges (ACC) for those operating a CSX spur. This exacerbates the challenge of 
achieving economies of scale for shipping in few railcars by adding a fee that appears 
to be intent on shutting down the use of the spur altogether. For example, multiple grain 
and feed dealers received letters from CSX stating that they owe $10,000 for lack of 
use of their spur 2016 and the fee would be $25,000 for 2017. When CSX was 
confronted, the agribusinesses are told to pay the fees or abandon the spur. This is 
clearly an attempt to push lower volume customers out of the way. I’ve provided an 
attachment reflecting these exorbitant ACC fees and letters.

In summary, rural Georgia and rural America need your help. We need increased 
accountability and transparency. We need to know that efforts are being made to 
restore trust by injecting oversight into the rail systems as a whole. We need 
opportunities to make rail freight sustainable for all rail customers, not just some. We 
need you to take a stand with rail customers across the nation to restore the purpose 
and the opportunities rail service was designed to provide. We need you.

Thank you for your consideration of our comments. We stand ready to assist in any 
way possible.
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