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Amounts of Revenue collected from Accessorial Charges 2018 and 2019

The board should be interested in these numbers and we know they have asked for them from CSX.
To try to determine how big this is it may be a good idea to ask for the following data.

e How much revenue was invoiced for this period?

e How much revenue was collected for this period?

e How much of the invoiced revenue was disputed by customer?
e How much of the disputed invoices were allowed?

This would give the board insight on the correctness of the invoice process





