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THE PARTIES 

1. Complainant, John Vetne, is an individual whose address is 3 Jane 

Lane, Bristol, Rhode Island 02809.    

2. With respect to transactions described herein, complainant is an 

“individual shipper” as defined in 49 U.S.C. § 13102 (13). 

3. Defendant, Home and Office Movers, LLC, (“Home & Office” or 

“defendant”) is a household goods moving company with carrier license U.S. 

DOT# 3415437 issued by the Department of Transportation (“DOT”), Federal 

Motor Carrier Safety Administration (“FCMSA”).  

4. With respect to transactions described herein, defendant is a 

“household goods motor carrier” as defined in 49 U.S.C. § 13102 (12).  

5. Home and Office’s address is shown as:  

(a) 1332 Londontown Blvd., Ste. 108F, Eldersburg, Md. 21784 as identified 

in FCMSA website licensing documents.    

(b)  In corporate organization documents filed with the State of Maryland 

Department of Assessments and Taxation, Home & Office identifies its 

address as: 1332 Londontown Blvd Suite 108, Sykesville, MD, 21784. 

(c)  In its published Household Goods Interstate Moving Tariff, Home & 

Office identifies its address as 9304 Piney Branch Road #T12, Silver 

Spring, MD 20903. 
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SURFACE TRANSPORTATION BOARD JURISDICTION 

6. Federal regulatory jurisdiction over activities of household goods 

transportation motor carriers in interstate commerce is vested in part with the 

Surface Transportation Board, and in part with the DOT FCMSA.1   

7. The Surface Transportation Board is charged with regulatory 

oversight of household goods carriers’ terms of service – including rates, 

classifications, rules and practices.   These terms must be “reasonable.” 49 U.S.C. 

§ 13701(a).   

8. Terms of service offered to shippers by household goods carriers 

must be included in tariffs published by each carrier.  49 U.S.C. § 13702(a)(2). 

9. Under STB regulations, household goods carrier tariffs must provide 

the “exact rate, charges and service terms applicable to any given shipment” at 

the time a contract for shipment is made.  49 C.F.R. § 1310.3 (italics supplied).  

“The carrier may not charge or receive a different compensation for the 

transportation or service than the [exact] rate specified in the tariff.” 49 C.F.R. 

§1310.2(a); 49 U.S.C. §13702(a)(2). 

 
1   The FMCSA, DOT, summarized the division of household goods carrier regulatory functions in77 
Fed. Reg. 25371 - 72 (Apr. 30, 2012) https://www.govinfo.gov/content/pkg/FR-2012-04-30/pdf/2012-
9865.pdf .  

“STB is charged with the oversight of household goods motor carriers’ tariffs. Tariffs include the 
rates and terms under which household goods carriers may provide transportation services.” **** 
“The ICC Termination Act of 1995 (Pub. L. 104–88, 109 Stat. 803, Dec. 29, 1995) abolished the 
Interstate Commerce Commission (ICC), which previously had jurisdiction over the commercial 
activities of household goods motor carriers. Its functions relating to household goods carriers were 
split between the STB and the Secretary [DOT.].  The STB was given jurisdiction over most tariff 
issues, while the Secretary was given jurisdiction over consumer protection matters.”  

 

https://www.govinfo.gov/content/pkg/FR-2012-04-30/pdf/2012-9865.pdf
https://www.govinfo.gov/content/pkg/FR-2012-04-30/pdf/2012-9865.pdf
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10. The STB is vested with primary jurisdiction to review the 

reasonableness of household goods carriers rates and practices.  “A complaint 

that a rate or related rule or practice maintained in a tariff … violates section 

13701(a) may be submitted to the Board for resolution.” 49 U.S.C. §13702(a)(2). 

11. With or without reference to a tariff provision, “When the 

applicability or reasonableness of the rates and related provisions billed by a 

motor carrier is challenged by the person paying the freight charges, the Board 

shall determine whether such rates and provisions are reasonable under section 

13701 or applicable based on the record before it.”  49 U.S.C. §13710(a)(2). 

12. On review, the STB may invalidate any household goods carrier 

tariff or tariff provision if it does not comply with statutory requirements or STB 

tariff regulations.  49 U.S. C. §13702(d); 49 C.F.R. §1310.2(d). 

13. Where a carrier subject to tariff requirements provides household 

goods transportation service in the absence of a tariff, or to which a specific tariff 

provision does not apply, the STB may provide an award, if any, to the shipper or 

carrier “based upon quantum meruit determination of reasonable compensation” 

for the service.  Decision in Petition for Declaratory Order—Nancy Hall v. Aloha 

International Moving Services, Inc., Allied Van Lines Inc., VIP Transport, Inc., 

and Allied International N.A., Inc. , STB Docket No. 42048 (STB served Mar. 14, 

2001), at pp. 6-7.2    

 
2    https://dcms-external.s3.amazonaws.com/MPD/62491/F84652C154508BDE852569FC006F4F8A/30600.pdf  
(STB web access to Nancy Hall v. Aloha International Moving Services decision). 

https://dcms-external.s3.amazonaws.com/MPD/62491/F84652C154508BDE852569FC006F4F8A/30600.pdf
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14. Upon STB determination that a motor carrier rate, classification,

rule, or practice is unreasonable, the Board “shall prescribe the rate, 

classification, rule, [or] practice… to be applied for such transportation or 

service,” and “award reparations to the complaining shipper or shippers in an 

amount equal to all sums assessed and collected that exceed the determined 

reasonable rate, division, rate structure, or tariff.”  49 U.S.C. §§13701(b) and 

(d)(4).  Available remedies are therefore monetary, regulatory and declaratory. 

CHRONOLOGY OF EVENTS LEADING TO THE SHIPPING CONTRACT  

15. In mid-2023, the complainant and his wife, retired senior citizens, 

resided in Bluefield, West Virginia. They decided to sell their home and move 

closer to family in Rhode Island.   

16. In early September 2023, complainant searched online for moving 

company services, with a moving date target of October 24, 2023, corresponding 

with planned date for closing on the house sale.  Complainant received an email 

response on September 8, 2023, 11:21 a.m., from Scott Rosenberg of Eagle 

Moving Group, Inc. (“Eagle”), whose address is 1325 S Congress Ave, Ste 110, 

Boynton Beach, FL 33426.    

17. In a phone call with Mr. Rosenberg, complainant provided an oral 

but rough and incomplete description of inventory to be moved.  Eagle then 

provided by September 8 email a written “binding” estimate of $4727.42, and 

orally assured that a cushion was included to account for a typical 2-person 3-

bedroom home.   



7 
 

18. In the September 8 written estimate, Eagle explained that it was 

offering and providing moving coordinator services as broker/agent for a carrier, 

and that all estimated and final charges will be based upon the carrier's 

published tariff.  The carrier was not identified in the written estimate. 

19. The components of Eagle’s September 8, 2023, $4727.42 estimate 

included: (1) a cubic foot (cf) “basic estimate price” of $2752.20 based on 834 cubic 

feet (5838 lbs) at a rate of $3.30/cf.; (2) a fuel surcharge of $275.22 (10% of volume 

price); (3) “binding estimate fee” of $3,100; and (4) AAA/First Responder discount 

of $1,400.  Eagle requested a deposit of $2,305.00. 

20. Complainant paid the requested deposit.  Eagle, on September 8 at 

11:59 am, then emailed a link to the carrier’s bill of lading, which identified 

Home & Office as the carrier for the shipment and adopted all prices contained in 

Eagle’s estimate.  Complainant signed and submitted the Sep. 8 bill of lading. 

21. On October 17, 2023, Complainant emailed to Eagle a complete 

inventory of household items to be moved.  Eagle emailed on October 18 a revised 

binding estimate contract and requested payment of additional deposit of $1,500, 

which was made.  The revised estimate, totaling $7,719.35 included charges of: 

$4,108.50 basic price (1254 cf at $3.30/cf), fuel surcharge of $410.85; and a new 

“binding estimate fee” of $4,600.  The AAA/First Responder discount of $1,400 

remained unchanged.  A copy of the October 18 binding estimate is provided as 

Ex. A.     
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22. The estimate further revealed that the carrier would pick up 

household goods in a 26’ straight truck or an 18-wheeler.  Ex. A p. 3. 

23. On October 19, 2023, Complainant received an email with link from 

“DocuSign Compliance Department” that did not identify the sender and 

contained bad grammar. To avoid a hack or scam, Complainant emailed Eagle on 

October 20 and 23 to inquire. On Monday, Oct 23, 2023, the day before the move, 

Eagle advised that the DocuSign email came from Home and Office, that it was 

safe to open and should be signed.  The DocuSign link contained the bill of lading 

from Home and Office, which Complainant signed and submitted electronically, 

according to instructions.  The October 23 Bill of Lading (“B of L”) from Home & 

Office is provided as Ex. B. 

24. On moving day, October 24, 2023, the Home & Office moving team 

arrived early in the morning to shippers’ home in a 26’ box truck.  The moving / 

packing team was Spanish speaking.  The team leader spoke broken English, 

very difficult to understand. The team leader went through the house for 

inventory check and came back with revisions to the Oct. 23 B of L for an 

additional 1055 cubic feet (2290 cu ft total), plus $ 1,750 new charges for packing 

materials, plus $1000 for an unidentified bulky item(s), and retaining the $4,600 

previously assessed BEF (Binding Estimate Fee).  The total new charge was 

$14,299.00.  The team leader also prepared a separate inventory list and a 

Packing Materials Charges and Order Form.  
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25. At the packing team leader’s request, Complainant signed the B of L 

as revised and returned the signed copy to the Home & Office team leader on 

October 24.   Complainant did not receive a copy of the revised October 24 B of L 

from the team leader at that time and has not received a copy from Home & 

Office or its representatives any time since.  However, Complainant took cell 

phone photos of the first page of the revised B of L / binding estimate.  These 

photos are provided in Ex. C. 

26. Copies of the inventory list and Packing Materials form were 

provided to Complainant by the truck driver on inventory delivery to Bristol, RI, 

October 26, 2023.  A copy of the Packing Materials form is provided as Ex. D. 

27. Complainant and spouse protested the significant increase (almost 

doubled) of moving cost charges as contained in the 10-24-23 revised bill of lading 

by complaint to the H & O team leader, and by phone calls to and from H & O’s 

representative (Stephanie) on 10-24-23 (at 9:20, 9:29, and 11:25 am).  At 

Complainant’s request, Stephanie (at 11:27 am) sent a cell phone text with 

Eagle’s contact number.  Complainant called Eagle at 11:32 am about the 

contested charges but received no answer or return call. 

28. Complainant had no choice but to sign the revised B of L and pay 

remaining moving charges of $10,494 in cash as demanded by H & O’s team 

leader on October 24, because the house needed to be empty for the buyers.3  The 

 
3   The H & O Tariff (Ex. F) cautions against lowball to highball onsite estimate revisions and explains 
at pp. 56-58: “When confronted with… [an] onsite new estimate, consumer shippers may have little 
choice but to agree to the inflated price because they are forced into a position where they cannot 
reasonably find another moving company at the last minute.   
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house sale closing was completed at noon, following which Complainant withdrew 

proceeds of $5,247 in cash from the bank, and returned to the house to give the 

cash to H & O’s representative, receipt of which was acknowledged on the bottom 

of the photographed B of L, Ex. C.   The remaining cash payment required was 

made to H & O’s delivery driver in Bristol on October 26, 2023. 

29. Complainant and spouse took photos of the packed inventory and 

truck on the day of the move, October 24, 2023, and day of delivery, October 26, 

2023.  Ex. E contains photographs taken on 10-26-23 described as follows: (1) 

Fully-loaded truck, Md. License plate # 5ER7791, on arrival at Bristol 10-26-2 3 

with open back door showing unused space within the truck, (2) Partially-

unloaded truck showing inventory of H & O’s unused packing boxes on truck; (3) 

2-piece tool cabinet in shrink wrap applied by H & O; and (4)-(5) a small 

lampshade and duffle bag loosely packed in large boxes by H & O. 

BILL OF LADING, CARRIER TARIFF And SHIPPER CLAIMS 

30. Common carrier transportation charges are regulated by the 

Surface Transportation Board, successor to the Interstate Commerce 

Commission.  ICC Termination Act, Pub.L. No. 104-88, 109 Stat. 803 (1995). 

31. Transportation carrier shipping rates may be negotiated, for some 

carriers and services, or subject to published tariffs (rate and service schedule) 

for others.  49 U.S.C. Subtitle IV – Interstate Transportation (Secs. 10101 – 

 
[fn. continued] The consumer would have presumably made travel arrangements, or gave notice to 
vacate their house…in good faith reliance on the accuracy of the original estimate.”  As described in 
the tariff, a last-minute onsite highball revision of shipping charges in a new bill of lading may 
therefore have features of an unconscionable or adhesion contract. 
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16106).  See Maislin Industries, US, Inc. v. Primary Steel, Inc., 497 US 116, 126-

136 (1990) (discussing and distinguishing tariff rates and negotiated rates). 

32. Household goods basic line haul transportation rates may be based 

on weight of goods or volume occupied by the goods in the truck and distance 

goods are transported.  Each method is subject to misuse and abuse.  Prior to 

1939, household goods moving charges were based on volume which was difficult 

to verify and could be artificially enhanced by loose packing (“fluffing”). 4  ICC 

responded by requiring weight-only shipping charges.  49 C.F.R. §1056.2 (1971 

ed.) (“Establishment of rates stated in amounts per hundred pounds and not 

upon any other basis.”).  This resulted in a form of abuse called “weight-bumping” 

(see reference in note 4, below).  Following enactment of the Household Goods 

Transportation Act of 1980, the ICC amended its rules to allow weight or volume 

charges for household goods. 49 C.F.R. §1056.4 (1982 ed.), 46 Fed. Reg. 16200, 

16219 (Mar. 11, 1981) (Practices of Motor Common carriers of Household Goods; 

Revision of Operational Regulations). 

33. Household goods carriers are required to publish and maintain a 

“tariff” that functions somewhat like a restaurant menu.  Tariffs are required to 

contain all service terms, rates and conditions for transportation of household 

goods that may be included in an invoice, bill of lading or estimate at any given 

time.  49 U.S.C. §§13702(a)(2) and (c); 49 C.F.R. §§375.103 (tariff definition), 

 
4      Comptroller General of the United States, 'Weight Bumping'--Falsifying Household Moving 
Weights To Increase Charges--What ICC Needs To Do, May 1, 1979 (p. 35-36) available at 
https://www.gao.gov/assets/ced-79-75.pdf  and https://searchworks.stanford.edu/view/2557049 . 
Weight-bumping in household goods transportation is a criminal offense.  49 U.S.C. §14912. 

https://www.gao.gov/assets/ced-79-75.pdf
https://searchworks.stanford.edu/view/2557049
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375.215, 375.403, and 1310.2.   In short, “All rates and charges for the 

transportation and related services must be in accordance with [the carrier’s] 

appropriately published tariff provisions” (49 C.F.R. §375.215), and tariff 

provisions must be written to allow “determination of the exact rate, charges and 

service terms applicable to any given shipment.” 49 C.F.R. §1310.3(a)(italics 

supplied).   Correspondingly, the carrier must provide an accurate method to 

determine and verify the “actual weight or volume” of household goods delivered 

to a shipper and total charges based upon the unit used.  49 C.F.R. §375.521. 

The Home & Office Bill of Lading and Tariff 

34. Reference herein is made to the Home & Office October 24, 2023, bill 

of lading, a copy of which was not provided by H & O to Complainant, but the 

front page of which is in Ex. C photographs.  Except for changes on the front 

page, it is assumed that the remaining pages and provisions of the October 24 B 

of L are identical to the October 23 bill of lading reproduced in Ex. B.   

35. Upon request by Complainant, Home & Office, on August 22, 2024, 

produced by email attachment a copy of its Tariff.  The H & O Tariff is 

reproduced as Ex. F.5   It was apparently prepared by the Law Offices of Michael 

Garcia, a transportation law firm located in San Diego, California.  The tariff 

 
5   After receiving Complainant’s July 26, 2024, Tariff copy request, H & O sent an email on August 9 
explaining delayed production: “So far as the tariff.  Because we operate off of multiple locations we 
have to summon that from our record vault. As soon as it becomes available we will send it over right 
away.”   By rules adopted in 1997, the STB requires household goods carriers to maintain tariff copies 
at its principal office. 49 C.F.R. § 1310.5.  STB rules for water carriers, in contrast, have been updated 
to allow for web-based electronic publication and shipper access to tariffs.  49 C.F.R. Part 1312; 84 
Fed. Reg. 20292 (May 9, 2019), https://www.govinfo.gov/content/pkg/FR-2019-05-09/pdf/2019-
09564.pdf#page=3 .   

https://www.govinfo.gov/content/pkg/FR-2019-05-09/pdf/2019-09564.pdf#page=3
https://www.govinfo.gov/content/pkg/FR-2019-05-09/pdf/2019-09564.pdf#page=3
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contains detailed instructions for provisions, amendments, changes, and effective 

dates to conform to the “exact rate” STB tariff requirement for shipping services 

on a particular date. H & O Tariff at pp. 1, 5, 8, 42, 51 and 64.  The H & O Tariff, 

however, contains no effective date, no amendments, and no item charges for 

many service items. 

36. The October 24 bill of lading and binding estimate, as revised by H 

& O’s packing team leader, is the effective shipping contract between 

Complainant (shipper) and defendant H & O (carrier) and was subject to the 

tariff.    B of L Section 17; 49 CFR §403(a)(6)(ii).  H & O Tariff, pp. 5 and 55. 

The Basic Line Haul Transportation Rate - $3.30/cf 

37. The H & O Tariff authorizes line haul rates based on “actual weight 

of the property moved, or cubic feet occupied on the transport vehicle.” Tariff p. 

11.  The Tariff authorizes a volume rate “up to $10.00 per cubic foot” subject to “a 

rate adjustment/discount of +/- 80%.” Tariff p. 43. 

38. The H & O Tariff at p. 51 contains a “cubic feet rate schedule” by 

volume ranges and delivery location zone.  For volume ranges of 1,000 cf to 2,500 

cf., the schedule authorizes rates from $5.00/cf to $9.00/cf, (again subject to rate 

adjustment of +/-80%).6  Rhode Island is in the “all other states” delivery zone 

with a schedule rate of $7.00/cf.  The schedule provides a volume to weight 

 
6   The lowest delivery zone rates include California and adjoining states.  This anomaly for a Maryland 
carrier might be explained by the fact that the Tariff boilerplate document was prepared by a San 
Diego transportation attorney. 
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conversion factor of 7 – i.e, one cubic foot is assumed to contain 7 lbs. of 

inventory.  

39. The governing October 24 Bill of Lading line haul rate charged was 

$3.30/cf.  This is the same rate previously contained in Eagle’s binding estimates 

of Set. 8, 2023 and Oct. 18, 2023, and in H & O’s Bills of Lading dated Sep. 8 and 

Oct. 23, 2023. 

40. Complainant does not contest the $3.30/cf. line haul rate. 7 

The Total Volume Charge ($7,590) and Volume Calculation 

41.    Weight rates, when used, are based on “actual weight” as 

documented by weight certificates and with detailed procedures explaining how 

weight is calculated, verified, confirmed and contested.  Tariff pp. 11, 22, 24-26.   

These provisions contain the “basis for calculating the specific applicable rates” 

and allow shippers “to determine the exact rate(s)” applicable for weight charges 

and total weight calculations.  Tariff p. 42; 49 C.F.R §1310.3.  

42. For volume-priced shipments, the total charged is the cubic foot rate 

times the “actual cubic feet occupied by the property” on the moving truck.  Tariff 

 
7     The U.S. Department of Transportation, Bureau of Transportation Statistics, reported that the dry 
van spot haul transportation rate for Oct. 2023 was about $1.60/mile.  https://www.bts.gov/browse-
statistical-products-and-data/info-gallery/truck-spot-rates-jan-2015-oct-2023 (accessed 11-19-2024).  
The U.S. General Service Administration employs a published tariff for household goods moves.  
https://www.gsa.gov/system/files/2022%20Household%20Goods%20Rate%20Filing%20Package_508
compliant.pdf  (accessed 11-19-2024).  In that tariff publication, on pp. 70-71 (of 79), a move of 8.500 
lbs from Iowa to Oklahoma (676 miles) is illustrated by calculation of a linehaul total charge of 
$5,280.27.   On October 23, 2024, Complainant received a written binding estimate in the total amount 
of $4,968.26 from a licensed carrier, for moving 1,200 cubic feet (8,400 lbs) from Bluefield, WV, to 
Bristol, RI, 734 miles, representing a 2024 rate of $2.40/cubic foot plus origin, destination and fuel 
surcharges.  Although not contested for purposes of quantum meruit reasonableness, the $3.30 rate 
charged by H & O is generous to the carrier. 

https://www.bts.gov/browse-statistical-products-and-data/info-gallery/truck-spot-rates-jan-2015-oct-2023
https://www.bts.gov/browse-statistical-products-and-data/info-gallery/truck-spot-rates-jan-2015-oct-2023
https://www.gsa.gov/system/files/2022%20Household%20Goods%20Rate%20Filing%20Package_508compliant.pdf
https://www.gsa.gov/system/files/2022%20Household%20Goods%20Rate%20Filing%20Package_508compliant.pdf
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p. 43. The H & O Tariff does not contain an explanation of how total volume cubic 

feet is to be calculated for purposes of shipping contract estimates and bills of 

lading executed before household goods are loaded, nor how to measure or verify 

“cubic feet occupied on the transport vehicle” (Tariff p. 11) after goods are loaded.  

The contents of the Tariff and Bill of Lading do not provide instructions or 

disclose a method for a shipper to calculate or verify total volume “to determine 

the exact rate(s)” for the shipment (Tariff p. 42) or the “actual… volume” loaded 

on a truck.  49 C.F.R. §375.521. 

43. The Oct. 18, 2023, binding estimate from Eagle (Ex. A), adopted in 

the Oct. 23 Bill of Lading from H & O (Ex. B), contained a total volume estimate 

of 1254 cubic feet, apparently based on Eagle’s calculation from Complainant’s 

final inventory list emailed on October 17.   

44. The method of volume calculation by Home & Office or its broker 

agent for the Oct. 18 estimate and Oct 23 B of L was not revealed.8    

45.  A 26’ box truck has an interior load capacity between 1,400 cubic 

feet and 1,700 cubic feet.  E.g., https://nelsonwesterberg.com/blog/what-size-

moving-truck-do-you-need/  

46. Based on the loaded volume on the Home and Office box truck, 

shown in destination photos on October 26, 2023 (Ex. E), Complainant does not 

 
8   Various internet sites provide programs and software for weight or volume calculations applied to 
typical or average household goods items.  E.g., https://www.schumachercargo.com/hhg_calc.php , 
https://www.moverscorp.com/moving_weight_calculator/  (for conversion, use 7 lbs/cu ft); 
https://earthrelocation.com/moving-cost-calculator/ . 

https://nelsonwesterberg.com/blog/what-size-moving-truck-do-you-need/
https://nelsonwesterberg.com/blog/what-size-moving-truck-do-you-need/
https://www.schumachercargo.com/hhg_calc.php
https://www.moverscorp.com/moving_weight_calculator/
https://earthrelocation.com/moving-cost-calculator/
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contest the volume estimate of 1254 cf. contained in the Oct. 23 bill of lading or 

the total volume line haul rate of $4,108.50 therein.  Ex. B. 

47. The operative Oct. 24, 2023, bill of lading (Ex C), however, contains 

charges for total volume line haul based on total shipping volume of 2290 cubic 

feet.  This includes 1055 cubic feet added onsite to the bill of lading by the H & O 

team leader/driver on the morning of moving day after his household inventory 

survey, adding a contested $3,481.50 to the total volume line haul charge.  The 

new total line haul charge for 2290 cf on the bill of lading was $7590.00.  The 

total charged was for a volume that exceeded the load capacity of the truck. 

48. The method of volume calculation by Home & Office or its team 

leader for the onsite volume amendment contained in the Oct. 24 B of L was not 

revealed and has not been disclosed by H & O to Complainant. 

The Total Fuel Surcharge Based on Line Haul Calculation 

49. The H & O Tariff authorizes a fuel surcharge as part of its standard 

line haul rate and sets the fuel surcharge rate at 15% of the line haul.  Tariff pp. 

11 and 43.   On p. 64 the Tariff illustrates a fuel charge amendment to 10% of 

line haul. 

50. The Sep. 8, 2023, binding estimate, Sep.8 bill of lading, Oct. 18 

binding estimate, and Oct. 23 bill of lading, as well as the operative Oct. 24 bill of 

lading all provide a fuel surcharge of 10% of linehaul.   

51. Complainant does not contest the fuel surcharge 10% rate or its 

application to the Oct. 23 bill of lading in the amount of $410.85.   Complainant 
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contests the fuel surcharge as applied to the added volume of 1055 cubic feet in 

the Oct. 24 bill of lading, which increased the fuel surcharge by $348.15. 

The Home & Office Binding Estimate Fee ($4,600) 

52. All Household Goods shipping contracts must be preceded by a 

written estimate by the carrier to the shipper (consumer) of all “charges for the 

transportation and all related services.”  Estimates may be “binding” or “non-

binding.” 49 U.S.C. §14104(b).  And a binding estimate rate “must not result in 

charges to shippers which are predatory.”  49 U.S.C. §13704(a)(2). 

53. The primary difference between a binding and non-binding estimate 

is the amount that may be collected on delivery of the household goods.  For non-

binding estimates, the carrier may require up to 10% more than the estimate 

before giving up possession of the household goods to the shipper/consumer; for 

binding estimates, only the exact estimated charge may be demanded. 49 U.S.C. 

§13707(b)(3)(A); H & O B of L Section 8 (110% rule).   However, estimates may be 

changed onsite on day of loading/pick-up, and additional charges may be billed 

after delivery for services provided that were not included in binding or non-

binding estimates. 49 U.S.C. §13707(b)(3)(C).9  H & O B of L Sections 8 and 17. 

54. A fee may be charged for a “binding” estimate, but not for a non-

binding estimate.”  §14104(b)(1)(C). 

 
9  See Michael Garcia, The myth of "binding" estimates, http://michaelgarcialaw.com/Moving-
company-legal-issues-binding-estimate-myth.html (a lawfirm website article accessed 11/16/2024). 

http://michaelgarcialaw.com/Moving-company-legal-issues-binding-estimate-myth.html
http://michaelgarcialaw.com/Moving-company-legal-issues-binding-estimate-myth.html
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55. The H & O Tariff authorizes a “Binding Estimate Fee,” as allowed 

by 49 U.S.C. §14104(b).  H & O Tariff at p. 45.  The exact fee is not identified.  

The Tariff states (id.): “payment made upon” “binding estimate fee” “$/%” “20%,” 

but is unclear what the 20% applies to.  It also states that the binding estimate 

fee “shall not exceed the combined total line haul and accessorial charges.”  The 

tariff also provides a unique definition or description of “binding estimate fee.”10 

56. A “binding estimate fee” (“BEF”) was included in each estimate and 

each bill of lading submitted by Home & Office and its broker/agent to 

Complainant.  

57. The first binding estimate of September 8, 2023, incorporated into H 

& O’s first bill of lading, contained a BEF of $3,100, representing 66% of the total 

estimate charges of $4,724.42 and equal to 102% of total charges for line haul 

plus fuel surcharge. 

58. The second binding estimate of October 18, 2023, incorporated into 

the H & O Oct. 23, 2023, bill of lading (Exs. A and B), contained a BEF of $4,600, 

representing 60 % of the total estimated charges of $7,719.35 and equal to 102% 

of total charges for line haul plus fuel surcharge. 

 
10  Tariff p. 45:  “The Binding Estimate Fee is a charge for arranging shipper’s transportation of 
household goods.  It includes the cost of administration, dispatching, coordination and securing 
properly licensed motor carriers to transport shipment, provision of customer service liaison between 
carrier and shipper in settling disputes and claims.”  This definition appears to refer to some functions 
of a shipping broker or agent (Tariff p. 38; Eagle 10/18/23 estimate (Ex. A) pp. 9-10), as well as to 
ordinary functions of a carrier without regard to whether service was preceded by a non-binding or 
binding estimate. 
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59. The third binding estimate, prepared onsite on packing day and 

incorporated into the operative Oct. 24, 2023, bill of lading (Ex. C), retained the 

BEF of $4,600, representing 32 percent of the total charges of $14,299.00 that 

were paid by Complainant. 

60.   Complainant contests the BEF charges.  The BEF charges are 

unreasonably related to the BEF functions in 49 U.S.C. §13707(b)(3)(A) and 

§14104(b) and unlawfully result in charges which are predatory to shippers, in 

violation of 49 U.S. C. § 13704(a)(2). 

Accessorial, Packing and Bulky items   

61. The H & O Tariff authorizes charges for “necessary” accessorial 

packing materials, such as boxes and shrink wrap, and includes a detailed exact 

price list of charges for the cost and use of each item.  Tariff pp. 37 and 48. 

62. The Tariff also authorizes “bulky item” charges, with a price list for 

specific items (i.e., grand piano at $400) and a “misc. bulky item” charge of $500 

per item. Tariff pp. 44, 46-47.   

63. The H & O truck that arrived at Complainant’s Bluefield, W.Va. 

home on Oct. 24 contained an inventory of boxes, shrink wrap, and other packing 

material for H & O employees to use in packing and to include in onsite new 

charges to the shipper.  

64. The final Oct. 24, 2023, onsite bill of lading prepared by H & O’s 

team leader/truck driver included new charges of $1,750 for accessorial packing 

material, and $1000 for “bulky item” that were not included in prior estimates or 
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previous versions of the bills of lading.  Exs.  A (Oct. 18 estimate), B (Oct. 23 B of 

L), C (photo of Oct. 24 B of L cover), and D (Packing Materials Order form). 

(i) Packing Materials and Shrink Wrap ($1,750) 

65. H & O employees packed or repacked some inventory items in large 

boxes, such as small lampshade in large box and duffle bag in large box (Ex. E-4 

and E-5) and included new charges for the boxes and for loading those boxes. (Ex. 

D).  This increased the cubic feet of space that would be occupied by 

Complainant’s household inventory and therefore subject to H & O’s cubic feet 

volume charge addressed above in paragraphs 38-48. 

66. Included in H & O’s accessorial packing materials charges were 15 

rolls of shrink wrap, for which H & O charged $15 per roll, plus $15 for applying 

each roll in packing, for a total of $900.00, representing most of the accessorial 

charges. 

67. H & O used its shrink wrap inventory in a liberal and unnecessary 

manner, as illustrated by shrink-wrapping a 2-piece tool cabinet shown in Ex. E-

1.   On arrival of the shipment in Rhode Island, Complainant observed that there 

was no unused inventory of H & O shrink wrap in the truck. 

68. Complainant shipper did not request H & O to use shrink wrap for 

the inventory, although he signed the packing materials order form on demand 

by the H & O driver/team leader.  Complainant contests the $900 charge for 

shrink wrap as an unreasonable rate or practice under 49 U.S.C. § 13701. 
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69. The remaining charges of $850 on the packing materials list were 

primarily for various box items and packing those boxes.  Ex. D.  Although those 

charges are believed to be excessive and/or unnecessary, Complainant does not 

contest those charges for purposes of this Complaint. 

(ii) The Bulky Item Charge ($1,000) 

70. The operative B & L of Oct. 24, 2023, prepared onsite by H & O’s 

packing team leader, contains a charge for “bulky item” in the amount of $1,000. 

Ex. C. 

71. The B of L does not identify the bulky item or items to which this 

charge was applied or otherwise explain how it was calculated.   The charge is 

inconsistent with the tariff authorization for bulky items, Tariff pp. 44, 46-47, 

and with the “exact rate” requirement of STB rules, 49 C.F.R. §1310.2(a); 49 

U.S.C. §13702(a)(2).  

72. Complainant contests the full amount of the bulky item charge.  The 

charge was unreasonable under 49 U.S.C. § 13701, and unauthorized under 49 

U.S.C. §13702 and 49 C.F.R. §1310.2. 

H & O Bill of Lading and Tariff Discounts 

73. The H&O tariff mentions discounts (at pp. 2, 5, 8, 10, 11, 13, 37, 43, 

44, 48, 49, 51, 54 and 64).   The tariff repeatedly cautions that discounts may 

lawfully apply only if properly documented by a tariff amendment with an 

effective date (id. p 64, citing 49 USC §13702(a)(2)).  No specific discount items 

are documented in the H&O tariff.   
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74. The various versions of binding estimates and bills of lading 

submitted to Complainant from September 8 to October 24, 2023, all contained a 

“discount” of “AAA/First Responder” in the amount of $1,400. This was not 

specifically authorized by or documented in the Tariff.11 

Provisions for Carrier Attorney Fees and Litigation 
Costs in Home & Office Bill of Lading and Tariff 

75. The Home & Office Bill of Lading shipping contract, as well as the 

Tariff that authorizes B of L provisions, provide several circumstances in which 

the carrier is purportedly entitled to recover attorney fees and litigation costs 

from the household goods shipper/consumer:  (1) for collection actions against 

shipper on delinquent accounts (B of L Section 10; Tariff p. 34 (item 1703)); (2) for 

enforcement of lien against shipper’s goods (B of L Sections 14 and 16; Tariff pp. 

32-33 (items 1401-1403)); and (3) for other (apparently generic) matters “in the 

event litigation is necessary” (B of L Section 13; Tariff p. 43, Section 16 

(Lawsuits), item 1604). 

76. The text of the generic litigation fee section in the Home & Office B 

of L and Tariff is as follows: “Reasonable Attorney fees: In the event litigation is 

necessary, carrier shall recover from shipper any and all reasonable attorney fees 

and administrative costs and court costs incurred as a result of the litigation.”          

77. The inclusion of the generic carrier litigation fee entitlement section 

in the Home & Office Tariff and in section 13 of the Bill of Lading, as set forth 

 
11 In an email response of August 29, 2024, to shipper’s claim, H & O represented that it had neglected 
to apply a “Competitive Savings Discount” to shipper’s charges and offered to reimburse $900 for this 
discount category.  The competitive savings discount is likewise not included in H & O’s tariff. 
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above, is contested by Complainant.  The provision is unreasonable under 49 

U.S.C. §13701, unauthorized under 49 U.S.C. §13702, and inconsistent with 49 

U.S.C. §§14101, 14704, and 14708(e), and 49 C.F.R. Part 1310.12 

The H & O Tariff NDA Provision 

78. Included under the Section 16 “Lawsuits” part of the H & O Tariff 

(at p. 34), the tariff purports to adopt a non-disclosure agreement applicable to 

shippers: “Confidentiality: Given the nature of this contract as it involves moving 

personal property, both parties agree to hold as confidential all events, 

transactions, circumstances, agreements, terms and conditions, and actions of 

either party.  Failure to comply with this section may result in a breach of 

contract and subject the shipper to legal liability.” 

79. The NDA provision may be interpreted by a shipper/consumer to 

apply to consumer complaints: in online reviews, to Better Business Bureau, to 

media, to state and federal regulators, in petitions for adjudicatory or rulemaking 

relief, and in support of litigation, among other disclosures. 

80. The NDA tariff provision is unreasonable under 49 U.S.C. §13701, 

unauthorized under 49 U.S.C. §13702, inconsistent with 49 U.S.C. §§14101, 

14704, and 14708(e), and 49 C.F.R. Part 1310. 

 
 

12   The generic litigation fee provision in the Tariff and B of L sec. 13 might, in organizational 
context, be construed to apply only to the immediately preceding provision limiting class action 
lawsuits.  If so, section 13 is unreasonable and serves a chilling effect on shippers by failing to explain 
its limitation to class actions.  But as may so be applied, the provision is nevertheless claimed to be 
unreasonable as applied to a vulnerable class of household goods consumer/shippers for which federal 
law and agency regulations provide unique protection. 
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Home & Office Bill of Lading and Tariff Provisions on  
Procedures for and Timing of Shippers’ Claims. 
 

81. The Home & Office Tariff includes a provision for claims to be filed 

in writing to the carrier within 9 months after date of delivery of household 

goods.  Tariff, Section 4 p. 17.  

82.  The H & O Bill of Lading (Ex. B) provides greater detail on timing 

of, and procedures for, giving notice of claims.  The H & O Bill of Lading claim 

and complaint notice provisions are: 

“Section 5: Maximum period of time to file a claim or bring civil action: 
Shipper has a maximum period of nine months from date of delivery to file a 
claim for loss or damages.  Additionally, Shipper has a maximum period of 
two years to bring a civil action against the carrier and/or its agents.” 
 
“Section 6: Filing of Claims/Complaints Procedures: ***  To file a claim or 
complaint call Carrier at phone number on front of this form.”13 

SHIPPER’S NOTIFICATION OF CLAIMS AND CARRIER’S RESPONSE 

83. On the morning of shipment loading, October 24, 2023, the Home & 

Office agent, packing team leader prepared an onsite revised estimate and 

revised bill of lading that increased total shipping charges from $7,719.35 on the 

Oct. 23 bill of lading to $14,299.00 on the final Oct. 24 bill of lading. 

84.   As described above (para. 24-28), complainant protested the 

shipping charge increase to the packing team leader, and by notice in numerous 

 
13   This H & O procedure purports to follow the complaint and inquiry process required in 49 CFR 
§375.209.   By email to complainant on August 26, 2024, H & O explained that in complainant’s 
telephone conversations with “Nicole or Steph,” and in its documentation of contacts, H & O provides 
“A system for recording in writing all inquiries and complaints received from an individual shipper by 
any means of communication” as required by “rule 49 CFR 375.209(b)(3).” 
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calls to and from the carrier’s customer service representative, Stephanie, on the 

date of the move, October 24, 2023. 

85. On July 26, 2024, nine months from the date of delivery, 

Complainant sent a written complaint by email to Home & Office. The complaint 

alleged that the volume shipped did not exceed 1245 cubic feet as shown in the 

Oct. 18 estimate and Oct. 23 bill of lading, that the volume billed on Oct. 24 (2290 

cubic feet) unreasonably exceeded the volume capacity of the truck, and 

complained of onsite charges for packing materials, bulky item, and BEF.  The 

written complaint also requested a copy of the Home & Office Tariff and copies of 

dispute resolution / arbitration forms.   

86. Home & Office supplied the requested Tariff copy by email on 

August 22, 2024.  Home & Office did not provide requested dispute resolution 

forms. 

87.  On August 29, 2024, Home & Office sent a “claim determination” 

email.  The email rejected claims of onsite overcharges, including overstatement 

of shipping volume:   

“After carefully reviewing your paperwork and the accompanying photos, 
we have determined that the space quoted for your move was indeed 
adequate for the amount of space utilized in the moving vehicle. As 
required, we provided an on- site binding estimate prior to loading, 
outlining the potential space that could be occupied in the truck.” 
 

The email offered a refund of $900 as “Competitive Savings Discount,” suggesting 

that this discount package should have been applied to the October 2023 charges. 
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REMEDIES REQUESTED 

88. On adjudication of a household goods shipper complaint for 

unreasonableness of any rate, classification, rule or practice, the STB is 

authorized to award monetary remedies based on reasonable rates; identify and 

hold invalid rules and practices judged to be unreasonable; and to prescribe rates, 

rules and practices that meet reasonableness standards and “exact rate” 

calculation.  49 U.S.C. §§13701(b), 13701(d)(4), 13702(d)(4), and 13710(a)(2); 49 

C.F.R. §1310.2(d) and 49 C.F.R. § 1310.3. 

89. The STB should find that reasonable rates and charges to 

Complainant-shipper for household goods moving services provided by Home & 

Office should not have exceeded a total of $5,821.67.  The maximum total 

reasonable charges are suggested to be determined by the STB as follows: 

(a) A reasonable volume line haul rate not in excess of $3.30/cubic foot, 
which was the volume rate estimated and charged by Home and Office 

in each of its proffered estimates and bills of lading. 
(b)  A reasonable total volume charge applied to a volume of not more than 

1245 cf loaded space in the 26’ box truck, equal to the volume estimate 

contained in the Oct. 23, 2023, bill of lading and consistent with a 
visual estimate of the fully loaded volume and H & O’s volume-
enhancing packing practices as shown in photographs of the delivered 

shipment, Ex. E. The total line haul volume charge should therefore not 
have exceeded $4,108.50. 
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(c)  A reasonable fuel surcharge is 10% of the total line haul rate applied to 
total volume. This is the percentage rate applied by Home & Office in 

each of its three estimates and bills of lading.  The total reasonable fuel 
surcharge, therefore, should not exceed $410.85. 

(d)  A reasonable Binding Estimate Fee should not exceed 10% of the 

estimate for line haul and other services required, corresponding with 
the maximum shipper benefit of avoiding up to 10% additional charges 
on delivery under the 110% rule in 49 U.S.C. §13707(b)(3)(A) applied to 

binding vs. non-binding estimates.  The maximum reasonable BEF 
charge in this case therefore should not exceed $451.97 (10% of total 
reasonable volume rate + fuel surcharge). 

(e) Reasonable accessorial packing materials charges should not exceed 
$850.00, as described in foregoing paragraphs 69 – 72.  This is H & O’s 
total charge for new boxes and packing the boxes as contained in the 

Oct. 24, 2023, loading day onsite addition of packing materials charges 
contained Ex. D.  It does not include $900 in new charges for use of 
shrink wrap, use of which was unreasonable. 

(f)  It was not reasonable to include any charge in the 10-24-23 Bill of 

Lading for “bulky item.”  The bill of lading included a $1,000 charge for 
“bulky item,” but did not identify the bulky item or items to which the 
charge applied, nor how the presence of any bulky item may have been 

determined.  The loaded shipment, as shown in Ex. E photographs, did 
not contain any bulky item comparable to bulky items illustrated in 
Home & Offices Tariff schedule pp. 46-47 (i.e, grand piano at $400 

bulky item charge). 
 

90. The STB should award to shipper/complainant a sum of not less 

than $8,477.33, representing the difference between maximum reasonable 
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charges of $5,821.67 and the sum of $14,299 paid to Home and Office on the 10-

24-2023 bill of lading.            

91. The STB should determine and find that the Home & Office practice 

of assessing household goods transportation charges for “bulky item,” without 

identifying the item in the estimate or bill of lading or providing a method in the 

bill of lading or Tariff for identifying the item to which the charge is applied, is 

unreasonable. 

92. The STB should determine and find that the Home & Office practice 

of calculating and informing shippers of household goods cubic foot volume for 

purposes of estimates and final total volume charges in a bill of lading is 

unreasonable in that the practice: (a) does not disclose to shippers the method(s) 

by which volume calculations are made or the source(s) and authorities used for 

such calculations; (b) does not allow a shipper to determine in advance the “exact 

rate, charges and service terms applicable to any given shipment” 49 C.F.R. § 

1310.3; and (c) does not provide for the shipper a method or instruction to 

determine and verify the “actual weight or volume” of household goods delivered 

to a shipper and total charges when volume units are used.  49 C.F.R. §375.521 

93. The STB should determine and find that the Binding Estimate Fee 

applied by Home & Office and its broker/agent in the three estimates, and three 

bills of lading, described above in paragraphs 57-59, are unreasonable in relation 

to the function of binding estimates (49 U.S.C. §13707(b)(3)(A) and §14104(b)) 
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and result in charges which are predatory as applied to shippers, in violation of 

49 U.S. C. § 13704(a)(2). 

94. The STB should determine and find that the Binding Estimate Fee 

authorization and definition in the Home & Office Tariff at p 45, allowing a rate 

up to “the combined total line haul and accessorial charges,” are unreasonable in 

relation to the function of binding estimates (49 U.S.C. §13707(b)(3)(A) and 

§14104(b)) and result in charges which are predatory as applied to shippers, in 

violation of 49 U.S. C. § 13704(a)(2). 

95. The STB should determine and find that the Bill of Lading Section 

13, and corresponding Tariff Section 16 (Lawsuits), item 1604) (Tariff p. 43), 

providing for attorney fees award to the carrier and against the shipper without 

regard to the nature of lawsuit or merits of the claim or defense, as described 

above in paragraphs 75-77, is unreasonable under 49 U.S.C. §13701, 

unauthorized under 49 U.S.C. §13702, and inconsistent with 49 U.S.C. §§14101, 

14704, and 14708(e), and 49 C.F.R. Part 1310 

96. The STB should determine and find that the non-disclosure 

agreement provision at p.34 in the Home & Office Tariff, as described above in 

paragraphs 78-80, is unreasonable under 49 U.S.C. §13701, unauthorized under 

49 U.S.C. §13702, inconsistent with 49 U.S.C. §§14101, 14704, and 14708(e), and 

49 C.F.R. Part 1310. 
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97. Complainant prays that the STB grant any and all additional relief 

to which he may be justly entitled and as the Board may deem proper based on 

the record. 

Respectfully submitted, 

 
John H. Vetne, Complainant 
3 Jane Lane 
Bristol, RI 02809 
 
Ph. 207-265-6197 
Email johnvetne@gmail.com 
 
Appearing pro se 

 

Dated: November 22, 2024 

 



John Vetne v. Home & Office Movers, LLC. 

Complaint before the Surface Transportation Board 

LIST OF ACCOMPANYING EXHIBITS IN SUPPORT OF COMPLAINT 

 

Exhibit #  Description 

Ex. A   October 18, 2023, binding estimate of shipping charges.  

Ex. B   October 23, 2023, Home & Office Bill of Lading.  

Ex. C   October 24, 2023, Bill of Lading, page 1, in three photographs. 

Ex. D   October 24, 2023, Packing Materials Charges and Order Form 

Ex. E   October 26, 2023, 5 photographs of shipment, truck, and packed  
Contents:  (1) Fully-loaded truck, Md. License plate # 5ER7791, 
on arrival at Bristol 10-26-2 3 with open back door showing 
unused space within the truck, (2) Partially-unloaded truck 
showing inventory of H & O’s unused packing boxes on truck; (3) 
2-piece tool cabinet in shrink wrap applied by H & O; (4)-(5) a 
small lampshade and a duffle bag loosely packed in large boxes 
by H & O. 
 

Ex. F   Home & Office Tariff, as provided by H & O to Complainant on  
   August 22, 2024, by email attachment. 
 

 

 

 

 

 

 

 

 



John Vetne v. Home & Office Movers, LLC. 

Complaint before the Surface Transportation Board 

VERIFICATION OF COMPLAINT 

 

I, John H. Vetne, declare and verify, under penalty of perjury, pursuant to 18 U.S.C. 
§1621 and 49 C.F.R § 1104.5, that the foregoing Complaint, including all facts 
stated therein, is true and correct; that the accompanying documentary exhibits A, 

B, D and F contain true and accurate copies of the documents identified; and that 
the accompanying photographic exhibits C and E truly and accurately show the 
subject matter described which I personally observed on October 24 and/or October 

26, 2023, and consist of cell phone photographs taken by me or by my wife on those 
dates. 

Executed on November 22, 2024:           
       By: John H. Vetne 
 

 

 

 

 

 

 

 

 

 

 



John Vetne v. Home & Office Movers, LLC. 

Complaint before the Surface Transportation Board 

 

CERTIFICATE OF SERVICE 

 

I, John Vetne, certify that I have this day caused copies of the foregoing 
Complaint, and accompanying supporting Exhibits, to be simultaneously served by 
email and by USPS express mail upon defendant, Home & Office Movers, LLC., as 

follows: 

By email to homeandofficellc@gmail.com and cs.homeofficemovers@gmail.com  

By express mail to: Home & Office Movers, 1332 Londontown Blvd., 
                                 Ste. 108F, Sykesville, Md. 21784                 

  

Dated: November 22, 2024         John H. Vetne 
  

   

 

mailto:homeandofficellc@gmail.com
mailto:cs.homeofficemovers@gmail.com


John Vetne v. Home & Office Movers, LLC. 

Complaint before the Surface Transportation Board Dkt. No. NOR-42182 

ACCOMPANYING EXHIBITS IN SUPPORT OF COMPLAINT 

Exhibit # Description 

Ex. A October 18, 2023, binding estimate of shipping charges.  

Ex. B October 23, 2023, Home & Office Bill of Lading.  

Ex. C October 24, 2023, Bill of Lading, page 1, in three photographs. 

Ex. D October 24, 2023, Packing Materials Charges and Order Form 

Ex. E October 26, 2023, 5 photographs of shipment, truck, and packed  
Contents:  (1) Fully-loaded truck, Md. License plate # 5ER7791, 
on arrival at Bristol 10-26-2 3 with open back door showing 
unused space within the truck, (2) Partially-unloaded truck 
showing inventory of H & O’s unused packing boxes on truck; (3) 
2-piece tool cabinet in shrink wrap applied by H & O; (4)-(5) a
small lampshade and a duffle bag loosely packed in large boxes
by H & O.

Ex. F Home & Office Tariff, as provided by H & O to Complainant on 
August 22, 2024, by email attachment. 

(Exs. A – E are combined for transmittal in a single .pdf document.  Ex. F is 
separately transmitted) 
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Gmail John Vetne <johnvetne@gmail.com> 

Your Moving Estimate 3988552 
1 message 

Scott - Eagle Moving Group Inc <nicka@eaglemoves.com> 
To: John Vetne <johnvetne@gmail.com> 

Wed, Oct 18, 2023 at 1 :37 PM 

EAGLE MOVING 
~ GROUP 

Eagle Moving Group Inc 
1325 S Congress Ave, Ste 110 Boynton Beach, FL 33426 

877 -540-2992 

Origin: 
Customer: John Vetne 

Address: 322 Harry Heights Rd 

Level/Floor/Apt: 

City, State, Zip: Bluefield, WV 24701 

General Information: 
Estimate No.: E3988552 

MC: 01185070 US DOT: 3545015 
https://EagleMoves.com 

Moving Estimate E3988552 

Destination: 
Customer: Karin Vetne 

Address: 3 Jane Ln 

Level/Floor/Apt: 

City, State, Zip: Bristol, RI 02809 

Contact Information: 
Phone 1: 12072656197 

Move Type: Long Distance, 734 miles Phone 2: 

Pick-Up Day: Tuesday/Wednesday Phone 3: 

Pick-Up Date: 10/24/2023-10/25/2023 Phone 4: 

Pick-Up Time: E-mail: johnvetne@gmail.com 

Total: Transportation: 
Basic Estimate Price $4108.50 Representative: Scott Rosenberg Ext. 222 

Fuel Surcharge: 10.00 % $410.85 Rep. Phone: (561) 725-8160 

Binding Estimate Fee $4600.00 Rep. E-mail: scottr@eaglemoves.com 

AAA/Firtst Responder - $1400.00 Estimated Volume: 1245 cf. (8715 lbs) 

Basic Valuation Protection: Estimated Rate: $3.30 per cf 

$0.60 per lbs. per article 
$0.00 

Total Estimate Quote $7719.35 

Customer Payment: $3805.00 

Full Value Protection Amount of Liability: $52,290.00 (Optional) 
Deductible Levels: $250 $500 $750 $1000 $1500 

Valuation Charge: $1411.83 $1359.54 $1307.25 $1254.96 $1202.67 

Total Estimate Plus 
$9131.18 $9078.89 $9026.60 $8974.31 $8922.02 Valuation Charge: 

$2000 

$1150.38 

$8869.73 



Customer's Initials: I X I X I X Ix I X Ix 
WARNING: If a moving company loses or damages your goods, there are 2 different standards for the company's 
liability based on the types of rates you pay. BY FEDERAL LAW, THIS FORM MUST CONTAIN A FILLED-IN 
ESTIMATE OF THE COST OF A MOVE FOR WHICH THE MOVING COMPANY IS LIABLE FOR THE FULL 
(REPLACEMENT) VALUE OF YOUR GOODS in the event of loss of, or damage to, the goods. This form may also 
contain an estimate of the cost of a move in which the moving company is liable for FAR LESS than the replacement 
value of your goods, typically at a lower cost to you. You will select the liability level later, on the bill of lading (contract) 
for your move. Before selecting a liability level, please read "Your Rights and Responsibilities When You Move" 
booklet, "Ready to Move?" brochure provided by the moving company, and seek further information at the government 
website Protect Your Move and Tips for a Successful Move. 

Company Terms & Conditions: 

Understanding Your Estimate 

Thank you for choosing Eagle Moving Group, Inc (EMG). We are happy to provide you, the Customer, this 
estimate based on the list of items and services you requested at the time this estimate was prepared. This 

BINDING estimate is based upon the specific items to be moved and services ordered as listed on the 
estimate. Your estimated price will not change unless you order additional services, add additional items 
to be moved, or additional weight or cubic feet to be moved which are not listed on the estimate. This 
document is an estimate only and not a contract; The only contract for moving services is the "Bill of 
Lading" as required under 49 CFR Section 375.505(a). If you make any changes to the list of services 
ordered or the items to be moved, you must notify the estimator prior to your move date so an updated 
estimate can be issued to you and last minute price changes can be avoided. Accuracy of your estimate is 
wholly dependent upon the completeness of the specific items you inform the estimator that you are 
moving. Be advised that any changes to your order will result in a change to your estimated price. For 
example, if you add additional items to be moved or order additional services at the last minute your price 
will increase accordingly. In order to avoid last minute price changes we urge you to make certain to verify 
the accuracy of the description of services and items to be moved on this estimate and to notify your 
salesperson if you wish to make any changes to the services ordered and number of items to be moved. If 
on the date of the move you order last minute services or tender additional items to be moved the mover 
will issue you a new updated written estimate reflecting the change to the total estimated price. In such a 
case, a new binding estimate must be approved by you and signed prior to any services being performed. 
The Estimated Transportation Cost is BINDING based on the total Cu. Ft. (Volume Amount) provided by 
customer prior to move date. Packing labor and materials are not included unless specifically itemized on 
the estimate. Customer Responsibility is to make sure that all boxes and fragile items are packed, boxed up 
and ready for pick-up unless noted differently on this Binding Estimate Cost for Service. This estimate 
covers only the articles and services specifically listed. 

This estimate includes the following services to be performed by the carrier: 

• Professional Door to Door service. 

• Expert advice and guidance throughout the course of your move. 

• Disassembly of all standard furniture required for safe transportation. 

• Reassembly for all items disassembled by the movers on the day of pick-up. 

• Wrapping of all furniture with quilted moving blankets. 

• Itemized inventory indicating condition at origin. 

• Standard pick ups will be serviced by 26ft straight truck. 

• Loading & unloading of all goods. 

• All transportation, taxes, tolls, mileage, and fuel surcharges. 



• Transportation of goods with either 18-wheeler or 26 ft. straight truck . Standard pick ups are completed on a 
straight truck (26ft) and deliveries may be on a semi-trailer. (18-wheeler ( 53ft 172ft). 

• Standard cargo protection up to $10,000 based on 0.60 cents per lb per article; if selected at the time 
the estimate is prepared, estimated cost of the full value protection option at varying deductible levels 
(these are only estimates and the actual cost is determined by your selection on the carriers bill of 
lading according to carriers tariff). 

• No charge for packing tape and moving pads. 

• No date change penalties if your request is made more than 7 business days before your originally 
scheduled pick-up date. (Peak season subject to change) 

Note: Elaborate furniture items that need to be disassembled and/or reassembled may require a 3rd party 
professional servicing or additional labor and should be disclosed to your estimator in advance of the move 
to be included on the estimate. Disconnecting and reconnecting of appliances is not included in the estimate. 
Reassembly of any item is subject to the availability of tools and/or parts being available at delivery. 
Packing, materials, and unpacking services, are available at an additional charge and are only included in 
this estimate if the service is listed on the services section of the estimate. 

Prohibited Items: Personal documents, jewelry, medicines, personal remains (urns), firearms, cash, bank notes, 
hazardous materials, pets, liquids, items packed in garbage bags/plastic bags or perishable items. If you decided to 
include these items in your shipment you will be doing so at your own discretion and Eagle Moving Group Inc will 
not have any liability whatsoever. 

Optional Accessorial Services and Additional fees (if applicable to the move): It is customary for the 
carrier to offer additional service options to the customer. Optional services include, but are not limited to, 
storage, packing, materials, unpacking, appliance servicing, shuttle, long carry, rigging hoisting and 
lowering, wooden crating, exclusive use of vehicle, guaranteed delivery, etc. If customer orders an 
additional service or an additional service is required to complete the move then the charge for the service 
will be added to the final bill. Optional Accessorial post contract services not included in your estimate 
include: 

• First flight of stairs is included (10 steps), Each additional flight/landing of stairs is $75 . 

• Long carry: First 75 feet are included, each additional 75 feet will be charged at a minimum rate of 
$75 .00 per 75 feet. 

• Elevator Fee: Minimum $75 (Rate is determined by actual cubic footage) 

• Shuttle service: if semi-trailer cannot get reasonably close to building or house for loading/unloading, 
a shuttle truck may be required to perform relocation at a minimum charge of $300. 

• Packing of fragile/delicate items (such as TVs, glass, etc.); packing and crating services not already 
listed within proposal; loading of bulky items (such as a motorcycle). 

• Packing supplies such as boxes, bubble wrap, etc. 

• Storage: any additional month will be charged at $0.50 cents per cubic foot ($150 minimum). 

• For full packing service: All labor and materials to professionally pack all boxes, fragile items, and 
furniture listed. If additional items are added at time of pick up, then the total price for full service 
packing will be increased and adjusted by the guaranteed rate provided. A new agreement will be 
presented at time of pick up. 

VERY IMPORTANT - IF YOU ADD ITEMS AT PICK-UP OR IF THE ITEMS ARE A DIFFERENT 
VOLUME AND/OR WEIGHT FROM WHAT IS ESTIMATED ON THIS AGREEMENT: 



1. The mover must either (1) pickup and transport only the specific items and amount of cu.ft. itemized on 
this estimate without servicing / transporting the additional items of property. In this case the shipper would 
only be required to pay 100% of the binding estimate. Or (2) Carrier and shipper may execute a New 
Binding Estimate, in accordance with 49 CFR § 375.403(a)(6)(ii) PRIOR TO LOADING OR 
OTHERWISE BEGINNING THE JOB. This New Binding Estimate given prior to loading will serve as the 
only active estimate for which charges will be calculated. 

2. Contact our office at (561) 464 - 2775 and select option #3 (during business hours), or option #9 (after 
hours 24 hour assistance) so that we may assist you with any revisions. 

3. DO NOT a1low the mover to load the truck or perform any services before you CALL US. You must 
agree in writing to the new estimate. We will assist you with this. 

4. If you have not signed the mover's New Onsite Estimate, and the mover loads the truck, then federal 
regulation requires that the mover has reaffi 1med the original estimate and cannot demand additional 
payment at delivery for the additional items. 

This is why we ask you to notify us of modifications at least 3 business days before the scheduled pick-up 
date, to avoid surprises at pick-up! On the day of pick-up, your foreman may offer you a new revised 
estimate listing all costs for the entire move including the additional services ordered or additional items to 
be moved, if any. The total price will be the same as the price listed on this estimate if your inventory's 
estimated weight/volume has not changed and if you do not require additional services. If your inventory's 
estimated weight/volume increases or if you require additional services, however, then your price may 
change based on the rate per pound and/or cubic feet stated in this estimate. 

TERMS OF PAYMENTS: Upon booking a 20% deposit (plus binding estimate fee) is required to be paid 
in the form of credit card (Visa, Mastercard, Discover), cashier's check, or personal check. At the time of 
pickup 50% of the balance is due in the form of cashier's check, cash, postal money order or in some cases a 
credit card ( Visa, Mastercard, or Discover) may be used. If a credit card is being used at the time of pickup, 
Eagle Moving Group must be informed at the time of your reservation and the use of credit card must be 
added to your contract prior to your electronic signature. (Credit card use may be subject to a 4% - 6% 
processing fee). At delivery the balance is due prior to unloading in the form of Post Office Money Order or 
Cash only made payable to the motor carrier. The carrier reserves the right to collect up to 70% of balance 
due prior to the goods leaving the origin state. Subject to federal law, payment in FULL of all charges is 
required before delivery and prior to unloading, Subject to the 110% law, if applicable. All charges are 
based on carrier's full tariff rates. If payment is not made then the carrier may place the goods in storage 
until payment is made; in such case the customer will be responsible for all storage and redelivery fees . 

By signing this Binding Estimate for Services, customer is acknowledging and agreeing to the 
following: 

Please note that Eagle Moving Group, Inc. is a properly licensed interstate Broker. Eagle Moving Group is 
not a motor carrier and will not transport an individual shipper's household goods, but will coordinate and 
arrange for the transportation of household goods by another FMCSA authorized motor carrier, whose 
charges will be determined by it's published tariff All estimated charges and final actual charges will be 
based upon the motor carrier's tartff which is available for inspection from the carrier upon reasonable 
request. In acting as an interstate broker, Eagle Moving Group, Inc. , is not responsible for any acts or 
omissions of the motor carrier or its employees or agents. Customer agrees to exclusively pursue the motor 



carrier directly/or all claims for property damage, including without limitation, any claims of damage to 
roperty, lost or stolen goods, delayed pickup or delivery, actions of estimators, drivers, packers, or movers, 

or other types of claims. 

PACKING YOUR GOODS: Packing services, materials, and unpacking services, are available at an 
additional charge and are only included in this estimate if the services are specifically listed on the services 
section of the estimate. 

ABBREVIATIONS and DEFINITIONS: Motor Carrier or Mover is the actual moving company 
performing packing, loading, storage, transportation, and offloading services. Customer or Shipper is the 
customer who contracted with the mover to perform interstate domestic moving services. Broker or 
shipper's agent is the customer's coordinator for the move who issues the estimate and brings the customer 
and the mover together. The broker is not a party to the conh·act for moving services ("bill oflading") 
between the mover and the customer. Articles listed as follows: Articles listed as CP = Carrier Packed; 
PBO = Packed By Owner; PO= fragile item to be wrapped with Pads Only per customer. 

MINIMUM SHIPMENT: Customer understands that EMO has a 24501b or 350 cf minimum on all 
shipments. Any shipment below 2450lbs/350 cf will be charged at the 2450 lb/350 cf rate. 

CANCELLATION OF SERVICES: AS THE CUSTOMER, I AGREE TO PAY THE TOTAL CHARGES 
FOR MOVING COORDINATOR SERVICES TO BE PROVIDED BY EAGLE MOVING GROUP. I 
UNDERSTAND THAT MY DEPOSIT/FEE REPRESENTS ONLY A PORTION OF MY TOTAL 
ESTIMATED SERVICE CHARGES. DUE TO SCHEDULING AND ROUTING REASONS MY 
DEPOSIT/FEE IS NOT REFUNDABLE, UNLESS I NOTIFY EAGLE MOVING GROUP, INC. IN 
WRITING WITHIN 72 HOURS AFTER SIGNING THE "BILL OF LADING" AT 
CANCEL@EAGLEMOVES.COM OF MY INTENT TO CANCEL THE ESTIMATE. I UNDERSTAND 
THAT IF I CANCEL MY MOVE AFTER 72 HOURS OF SIGNING THE BILL OF LADING, I AM 
ONLY ENTITLED TO RECEIVE A CREDIT OF MY DEPOSIT FOR FUTURE INTERSTATE MOVING 
SERVICES TO BE USED BY THE CARDHOLDER WITHIN A 12 MONTH PERIOD FROM THE DATE 
OF CANCELLATION. I MAY CHANGE MY PICK UP DATE, OR PLACE THE MOVE ON HOLD AT 
LEAST 7 BUSINESS DAYS (SATURDAYS, SUNDAYS AND HOLIDAYS NOT INCLUDED) PRIOR 
TO THE PACK OR LOAD DATE (WHICHEVER APPLIES) LISTED ABOVE. IF PICKUP JS REFUSED 
BY CUSTOMER FOR ANY REASON, THE DEPOSIT IS FORFEITED. ALL DEPOSITS WILL SHOW 
ON YOUR BILLING CYCLE AS EAGLE MOVING GROUP, INC., ALL CREDIT CARD REFUNDS 
WILL BE PROCESSED ON MY NEXT BILLING STATEMENT. 

CERTIFICATE OF INSURANCE: Some buildings require a certificate of insurance from the mover. 
Please check with your building management at both current and new locations regarding their 
requirements. Please notify your Relocation Specialist and we will be glad to assist you. Note: A fee may 
apply depending on building requirements. 

PARKING RESTRICTIONS: Customers must confirm parking restrictions with the building/s 
management or local police department at both current and new locations in order for the carrier to avoid 
parking violations. If the truck physically or for reasons of parking restrictions cannot park close enough, 
Long Carrying or Shuttle Truck Service charges will apply and added to the original agreement. 

FURNITURE TRANSPORTATION: The motor carrier requires that all drawers must be emptied prior to 
the day of move. Furniture with full drawers will not be transported due to high risk of damage to the actual 
furniture, premises walls and floors. 

UTILITIES/ APPLIANCES: Make sure that all of your utilities and appliances will be turned off and 
disassembled from electric, gas and water connections prior to the day of your move. We do not 



disassemble or reassemble any utilities or appliances at both current and new locations on the day of your 
move-out or move-in. 

VALUATION: The carrier provides two valuation options: Limited liability and full replacement value 
(FVP). Both plans cover furniture and boxes packed/unpacked by carrier. We suggest you purchase third 
party insurance to protect your property. Please read carefully before making your selection. Subject to 
the minimum valuation of $0.60 per pound per article and in compliance with and subject to the provisions 
of 49 CFR Section 375.701 (a), Carrier cannot control whether proper packing methods are used by shipper, 
therefore on boxes packed by the owner as well as pressed wood (particle board) furniture, fragile or brittle 
items such as glass, china, ornaments, etc.; liability is limited to $0.60 per pound per article. Carrier, or its 
representative, has the right to inspect and repair any alleged damage. Consumer shipper waives all claims 
against Carrier and Eagle Moving Group, Inc. for any damage to the interior or exterior of any residence 
including, but not limited to walls, floors, ceilings, stairs, banisters, carpets, plumbing, doorways, 
driveways, walkways, landscaping, etc. In addition, customer agrees and is not permitted to move and we 
will not accept, transport, or store and have no liability whatsoever for firearms, jewelry, cash, bank notes, 
any financial instruments, hazardous materials, pets, liquids or perishable items. 

ESTIMATED PICK UP AND DELIVERY SCHEDULE: All pickup, load and/or delivery dates are only 
estimates and are not guaranteed. Eagle Moving Group, Inc. will not be responsible for loss or damages 
incurred by unavoidable delays. Eagle Moving Group, Inc. will act on the behalf of the customer in 
resolving any claims or delay issues with the carrier. There are absolutely no guarantees made, expressed or 
implied regarding pack, load and/or delivery dates. IF PICKUP IS REFUSED BY THE CUSTOMER FOR 
ANY REASON, DEPOSIT IS FORFEITED. The date indicated as" 1st available for delivery" is first date 
of the delivery window and not the promised delivery date. All estimated time of arrivals are subject to 
change depending on many factors such as traffic, weather conditions, unforeseen mechanical problems or 
unexpected delays. See the table below for an estimated delivery window: 

0-500 Miles 

501 - 1500 Miles 

150 I - 2000 Miles 

200 l - 2500 Miles 

2501 - 3200 Miles 

1 - 8 Business Days 

2-14 Business Days 

7 - 17 Business Days 

8 - 21 Business Days 

9 - 21 Business Days 

NEW BINDING ESTIMATE: If on the day of the scheduled pick-up "it appears an individual shipper 
has tendered additional household goods or requires additional services not identified in the binding 
estimate, [the mover is] not required to honor the estimate." 49 CFR § 375.403(a)(6). However, if the 
MOVER wishes to service the shipment it must either (1) pickup and transport only the specific items and 
amount of cu.ft. itemized on this estimate without servicing/ transporting the additional items of property. 
In this case the shipper would only be required to pay 100% of the binding estimate. Or (2) Carrier and 
shipper may execute a New Binding Estimate, in accordance with 49 CFR § 375.403(a)(6)(ii) PRIOR TO 
LOADING OR OTHERWISE BEGINNING THE JOB. This New Binding Estimate given prior to loading 
will serve as the only active estimate for which charges will be calculated. Warning: To avoid a scenario 
where a new estimate at a higher price is issued at the last minute on the date of pick up, it is imperative that 
customer provide the estimator with a complete and detailed itemization of each item to be moved. Leaving 
out any items to be moved or adding items at the last minute will result in a new estimate at a higher price 
on the date of pickup 



AGREED MANDATORY CHOICE OF LAW, VENUE AND JURISDICTION. If a lawsuit becomes 
necessary to resolve any dispute between Eagle Moving Group, Inc., and shipper, said suit shall and must 
only be brought in circuit or county court in and for Palm Beach County, Florida. Suits involving disputed 
over interstate shipments must be limited to the governing federal law. Both parties agree to submit 
themselves to the jurisdiction of the Florida Courts and agree given the relationship to the state, such 
exercise is reasonable and lawful. Shipper consents to jurisdiction in Palm Beach County, Florida. 

AGENTS: Carrier may use agents/independent sub-contractors on all orders. Additionally, unless customer 
purchased an "exclusive use of the vehicle" option, there is no guarantee that the property will not be 
temporarily stored or offloaded and reloaded onto a different vehicle then performed pickup and 
consolidated with other shipments. 

CLAIMS: Eagle Moving Group, Inc. is not responsible for any acts or omissions of the carrier or its 
employees or agents. Customer agrees to exclusively pursue the carrier directly for all claims for property 
damage, including without limitation, any claims of damage to property, lost or stolen goods, delayed 
pickup or delivery, actions of estimators, drivers, packers, or movers, or other types of claims. Carrier 
shall not be liable for the loss or damage of the goods unless claim is made in writing supported by proof of 

ownership, value, and weight. As a condition precedent, all outstanding monies due for services must be 
paid in full before any claim can be made. Claims must be filed within 9 months of delivery or demand 
thereof is refused and must be limited to the destination descriptions of damages for each item on the 
inventory logs. All damages and missing items must be noted on the inventory logs. Damage indications 
must specify each item damaged at the time of delivery. 

SUMMARY OF DISPUTE SETTLEMENT PROGRAM: Summary of dispute settlement program: The 
neutral arbitration program has been designed to give neither party any special advantage. If a dispute arises 
between Carrier and the shipper arbitration may be a mutually beneficial alternative to help resolve the 
dispute. Section 49 CFR Section 375.211 provides that a mover must have a program in place to provide 
shippers with an Arbitration alternative. Arbitration is optional and not required under Federal law. A. 
Summary of the arbitration process: Arbitration is an alternative to courtroom litigation. It provides each 
party to the dispute to present their cases and allows a neutral third party arbitrator to make decision as to 
the merits of each side's case. Arbitration subject to this agreement shall be conducted via written 
submission and, subject to the arbitrator's discretion, through telephonic appearance. After the initial filing 
fees have been paid and the arbitrator selected, the initiating patty or "Claimant" must submit a written brief 
summarizing their legal position and factual claims. All supporting documentation must be included with 
the initial arbitration brief. Copies of all documents must be submitted to all parties involved in the 
arbitration. Upon receipt of the Claimant's arbitration brief and supporting documents, the responding party 
or "Respondent' will have 30 days to file their responsive arbitration brief and supporting documentation. 
Further deadlines and timetables are subject to the arbitrators discretion. B. Legal effects: If the arbitration 
alternative is chosen, then any decision made by the arbitrator may be binding. Additionally, an arbitration 
decision may not be appealed in a court of law. All parties agree that the Arbitrators decision will be based 
exclusively on the governing United States Federal Law without regard to conflicting State laws or 
regulations. C. Applicable costs: Each party is responsible for their own costs associated with arbitration. 
A benefit to the arbitration alternative may be that it is less expensive than traditional litigation. Each party 
is responsible for 50% of the costs associated with securing the arbih·ator and 100% of their own expenses, 
including but not limited to attorney fees. There is a $250 filing fee FOR EACH PARTY and a supplemental 
charge of $50 administration fee. Call carrier at phone number on front of this form for ADR processing 
forms. 

Notice of Maximum amount due upon delivery: Final charges will be based on actual weight or cubic 
feet/volume of property and services provided. Maximum amount demanded at time of delivery, prior to 



unloading, is the amount of the non-binding estimate plus 10%; or 100% of the binding estimate. Actual 
charges may exceed the amount of estimate if additional services were ordered or required to be performed; 
if customer moved additional items, weight, or cubic feet; or if extra service options such as packing or 
storage were necessary. 

NOTE: Customer has agreed to receive and subsequently received the FMCSA publications "Ready to 
Move? - Tips for a Successful Interstate Move" and "Your Rights and Responsibilities When you Move" via 
hyperlink and accessed the Federal consumer protection information in the Internet. Additionally, In 
accordance with 49 CFR § 371. l 13(c)(l ), customer agrees to waive a physical survey of the household 
goods and alternatively agrees to receive a Binding Estimate based upon the customer provided item list of 
property to be transported and services ordered. The terms of this estimate and all services to be provided 
are subject to the carrier's tariffs, incorporated by reference and available for inspection upon reasonable 
request at the carrier's offices. 

You further agree that your use of the e-signature feature of this E-Document constitutes an "electronic 
signature" as defined by the Electronic Signatures in Global and National Commerce Act ("E-Sign") and the 
Uniform Electronic Transactions Act ("UETA") and that you have formed, executed, entered into, accepted 
the terms of, and otherwise authenticated the terms specified herein for the use of the e-signature feature of 
this Electronic Document. You further acknowledge and agree that proceeding to use thee-signature feature 
of this Electronic Document email constitutes your full agreement to all terms and conditions contained 
herein and that such agreement is an "electronic record" for purposes of E-Sign, UETA, and the Uniform 
Computer Information Transactions Act and as such is completely valid, has legal effect, is enforceable, and 
is binding on, and non-refutable by you and the member on whose behalf you are acting, if different, as if it 
were any other duly executed paper contract. 

By your use of the e-signature feature of this Electronic Emailed Document you are deemed to have read 
every record and document before electronically signing same. If you do not understand any record or 
document, then you agree to communicate directly with an appropriate agent of Eagle Moving Group, Tnc. 
"EMO" concerning your understanding prior to your continued use of the e-signature feature of this 
Electronic Emailed Document. By your use of thee-signature feature of this Electronic Document, you 
consent to jurisdiction and venue in Palm Beach County, Commonwealth of Florida, for any dispute arising 
out of same, and you further agree that EMO shall be entitled to reasonable attorneys fees, including pre­
litigation fees, for enforcement in any court of any of the terms and conditions contained herein. 

Finally, you agree to immediately notify Eagle Moving Group, Inc. of any change in your e-mail address. 

Click on the following links for "Your Rights and Responsibilities" 

• "Ready to Move" Brochure" 

• "Your Rights & Responsibilities" 

Articles List: 61 Items, 176 Pieces 

Qty Items Qty Items Qty Items 

General Living Room 3 TV FLAT SCREEN 30-48 

20 BOX, LARGE (4.5 CF) 18X18X24 1 CHAIR, RECLINER 1 TV STAND (REGULAR) 

33 BOX, MED (3.0 CF) 18X18X16 1 DESK, SMALL Garage 



35 BOX, SMALL (2.0 CF) 16X12X12 1 OTTOMAN, LG. 1 CHEST, CEDAR 

5 PLASTIC BIN, LG. 1 OTTOMAN , SM. 1 DOLLY 

Master Bedroom 1 RECLINER 1 LEAF BLOWER 

1 BED, FOOTBOARD 1 SIDE TABLE 1 LG, ROLLING TOOL CHEST 

1 BED, LARGE HEADBOARD 1 SOFA TABLE 1 PUSH LAWN MOWER 

1 BED, PLATFORM 1 SOFA, 2 LOVESEAT 1 SM, GENERATOR 

2 BOOKCASE, MED 1 TV FLAT SCREEN 61-75 1 STEP LADDER 

1 MATTRESS KING Basement 1 TABLE SAW W/STAND 

2 TABLE, END 6 CHAIR, DINING 1 TENT SMALL 

Bedroom #2 1 CHAIR, OFFICE,(LG.) 1 TOOLS GARDEN 

1 BENCH, SMALL 2 CHAIR, ROCKER 1 WOOD WHEEL BARROW 

1 DRESSER, DOUBLE 4 CLOTHING BAGS Patio/outside 
1 MATTRESS DOUBLE/QUEEN 1 DINING TABLE 1 BARBECUE GRILL, MEDIUM 

1 METAL BED FRAME 1 EXERCISE BIKE 2 BIRD BATH 

1 STORAGE CHEST 2 METAL BUNK BED FRAME 2 CHAIR,ARM 

1 TABLE, END 6 RUG 5X7 1 CHAIR, ROCKER 

1 VACUUM CLEANER 1 RUG 8X10 2 LAWN CHAIR 

1 WALL DECOR 3 SINGLE MATTRESS 1 LAWN JOCKEY, CEMENT 

1 STUFFED CHAIR, SM 1 ORNAMENTAL PELICAN 

2 rrABLE, END 2 WOOD CHAIR 

1 WOOD TABLE 

Click Online Electronic Signature to confirm your move. 

S~'R~- 10/IB'/2023 
company Representative Date 

If you no longer wish to receive emails from Eagle Moving Group Inc, please click on unsubscribe 
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October 23, 2023, Home & Office Bill of Lading 

 

 

 

 

 

 

 

 

 



•J .... , ....... 

NAME: John Vetne 
ADDRESS: 322 Harry Heights Rd 
c1rnsTATEJz 1P Bluefield' WV 24701 
PHONE: 12072656197 

Agent name: I Address: 

A. FORM/ TERMS OF PAYMENT: 
Upon booking a 30% deposit is required to be paid in the form of credit card 
(Visa, Mastercard), cashier's check, cash. Prior to pickup 50% of the 
balance is due in the form of Cash, money order, certified check. At delivery 
the balance is due prior to unloading in the form of Post Office Money Order 
or Cash only. Home & Office Movers reserves the right to collect up to 80% 
of balance due prior to the goods leaving the origin state. PAYMENT IN 
FULL OF TOTAL CHARGES IS REQUIRED BEFORE THE DELIVERY TRUCK 
IS OPENED AND BEFORE UNLOADING. I Customer's signature J6~ Vu,,u,, 10/Jfi2023 

B. TOTAL ESTIMATED CHARGES AND MINIMUM CHARGES: 
By this reference bill of lading and estimate and all their terms, conditions, 

and estimated charges are combined and incorporated by reference in 
accordance with 49 CFR §375.505(b)(17). The total estimated charges for 
service is not a guarantee of the final total actual charges - which may c 

increase or decrease based upon actual services performed, quantity of ~ 
items shipped, accessorial services, destination services, and/or weight of ~ 
shipment. Carrier may use agents/independent sub-contractors on all ~ 
orders. Unless customer purchased an "exclusive use of the vehicle" option, ~ 
there is no guarantee that the property will not be temporarily stored or ~ 
offloaded and reloaded onto a different vehicle then performed pickup and 
consolidated with other shipments or transported by a subcontractor. g 

3: 
0 

$ 7719. 35 TOTAL ESTIMATED CHARGES: ~ 
Estimates are not guaranteed per 49 CFR § 375.403(6) 

MINIMUM Cu.Ft./ lbs.: □ 1245 cf. 

TOTAL MINIMUM CHARGE: $ 3,914.35 

C. OPTIONAL ACCESSORIAL SERVICES ORDERED: 

□ STORAGE □ SHUTTLE □ STAIRS 

□ MOTORCYCLE □ LONG CARRY □ PIANO 

□ FULL VALUATION □ EXTRA INSURANCE □ BULKY 

□ OTHER: 0 P.G.S pickup/delivery $ 

D. DISCLOSURES AND AGREED TERMS FOR DELIVERY: 

f 
I 
! Packing materials/ labor are not included and will be charged extra per items ., 

ordered on the packing materials list. All charges including additional ~ 
services will be charged based on the full tariff rates. ~­
Filing of claims: Home & Office Movers shall not be liable for the loss or g 
damage of the goods unless claim is made in writing supported by proof of ~ 
ownership, value, and weight. All outstanding monies due to carrier must be ~ 
paid in full before any claim can be made. Claims must be filed within 9 0 

months of delivery or demand thereof is refused and must be limited to the f 
destination descriptions of damages for each item on the inventory logs. a 
Special Services: Shipper will be notified of final charges prior to delivery ;!;; 

~ and while in transit. On interstate moves an 18 wheeler may be used to .._ 
deliver the property. If destination address does not have access for an 18 !i,' 
wheeler the shipper will be required to pay for shuttle service. Full re- ~­
handling/delivery fees are applied when Home & Office Movers must make @ 

a second attempt to deliver the property if for any reason the shipper did not i 
accept delivery on the first attempt. For all estimates there may be additional N 

charges for flights of stairs, elevators, extra drop-offs or pick-ups, re- !:l 
delive , Ion carries, and shuttles for residences in restrictive areas. .a: 

e e I • I I • • e I 

Guaranteed pickup and delivery dates are an optional service available for iil 

purchase. Pickup and delivery dates are not guaranteed unless the optional ~ 
Premium Guaranteed Service (P.G.S.) is purchased. In compliance with 49 ~ 
CFR Section 375.505(b)(6) the non-guaranteed Standard Service (S.S.) I 
delivery "period of time" is up to thirty (30) business weekdays, not J_· 
including storage time, beginning on the first date indicated as ::: 
available for delivery (not the date of pickup). The date above indicated ., 
as "1st available for delivery" is first date of the delivery period of time and I 
not the promised delivery date. Per diem delay rate is $30.00 (thirty dollars) ~ 
per business weekday. Business days do not include holidays or weekends. 3 

Unless P.G.S. is purchased, estimated delivery period is up to thirty 
business da s from date indicated as first available for delive . 

I acknowledge I have read and agree to all the terms and conditions 
on both sides of this bill of Jading contract. I have received the 
arbitration information and the booklet: Your Rights and Responsibilities 

n vn11 MnvP ::,nrl n I t RP::arlv MnvP I ::,nrP fn nav fnr thP f::,/ 

•J-• ■ Ii.."••• ■ lWJi.' 

NAME: John Vetne 

ADDRESS: 3 Jane Ln 
c1TY1sTATEJZ1P O Bristol, RI 02809 
PHONE: 12072656197 

I Phone: I us DOT#: 

SUMMARY OF ACTUAL CHARGES/RECEIPT: 
WEIGHT CHARGES: 

Part On.e: Start Time End time Hours 

Full Pac:kin Service: $ 

Other: $ 

OTHER SERVICES: 

Fuel surchar e: $ 

Stairs: $ ori in $ destination $ 

Lon Ca : $ ori in $ destination $ 

Shuttle: $ ori in $ destination $ 

Misc. Bulk Item: $ 

S lit icku /delive $ 

$ 

Valuation at $0.60 er ound er item: INCLUDED FREE 

$ 

Notice of Maximum amount due upon delivery: Final charges will be based on 
actual weight or cubic feet of property and services provided or time. Maximum 
amount to be paid to Home & Office Movers and demanded at destination is the 
amount of the last issued non-binding estimate plus 10%; or 100% of the last binding 
estimate issued; plus post contract services; any remaining balances due will be 
billed after 30 days of delivery. Payment in full of all charges is due before 
unloading. Fees for post contract services must be paid in advance of delivery and 
prior to unloading. Conversion formula: Conversion from weight to cubic feet, or 
vice versa, be a multiple of 7 to perform the calculations for the total charges. 

SUMMARY OF CHARGES: 

GRAND TOT AL: $ 

PARTIAL PAYMENT: $ 

PARTIAL PAYMENT: $ 

$ 

$ 

BALANCE DUE: $ 

$ 

PRICE ADJUSTMENT: 

Shipper hereby acknowledges that the shipment was received in apparently good 
condition except as noted on the inventorv list. Shiooer acknowledaes that all the 



extraordinary value unless such articles of value was agreed to in writing, and unless the 
shipper assumes additional valuation charges, as indicated thereon. Home & Office Movers 
shall not exceed the cost of repairing or replacing the property lost or damaged with material 
of like kind and quality not exceeding actual cash value of the property at the time and place 
loss with regard to sets or matched pieces shall be limited to repair or replacement whichever 
is less of the lost or damaged pieces only, and shall not extended to repair, replacement or 
recovering the entire set, but in no event to exceed the released or declared values as 
indicated. Home & Office Movers shall not be liable for loss or damage occurring after the 
property has been delivered. When the carrier is directed to unload or to deliver property (or 
render any services) at a place or places at which the shipper or its agents is not present the 
property shall be at the risk of the shipper after unloading or delivery. Where the carrier is 
directed to load property from (or render any services at) a place or places at which the 
shipper or its agent is not present property shall be at the risk of the shipper before loading or 
after shipper signed the inventory list.(b) Should the shipper not declare a specified value and 
not pay the additional valuation charge thereon then the shipper hereby agrees to the carrier's 
liability is limited to a maximum of $0.60 per pound per article. When the shipment has been 
released to the carrier at the value not exceeding $0.60 per pound per article as per declaration 
of the value on the face hereof, it is agreed that said property be moved packed, shipped, 
forwarded, or otherwise, handled with the carrier's liability specifically limited to $0.60 per 
pound per article. Home & Office Movers shall be liable only for its failure to use ordinary 
care and only on the basis of the shipper's declared valuation of the goods. Home & Office 
Movers shall not be responsible with respect to damage, loss, or decay caused by acts of God 
or the public enemy war insurrection, strikes, labor trouble, riots, fire, earthquake, nature of 
the property or defects or inherent vice therein deterioration by time, moths, termites, or other 
insects, vermin, rodents, wear and tear, leakage, fire or any cause beyond the carrier's control 
or any other cause unless such damage results from the carrier's control. Home & Office 
Movers is not responsible for mechanical or electrical function or any article such, as but not 
limited to piano, radio, television set, DVD player, computer, VCR, barometer, refrigerator, 
clock, air conditioner, or other instrument or appliance whether or not such articles are 
packed or unpacked by Home & Office Movers. 

SECTION 2: Form of Payment: Upon booking a 30% deposit is required to be 
paid in the fonn of credit card (Visa, Mastercard), cashier's check, cash. Prior to pickup 50% 
of the balance is due in the form of Cash, money order, certified check. At delivery the 
balance is due prior to unloading in the form of Post Office Money Order or Cash only. Home 
& Office Movers reserves the right to collect up to 80% of balance due prior to the goods 
leaving the origin state. 

SECTION 3. Summary of dispute settlement program: The neutral 
arbitration program has been designed to give neither party any special advantage. If a 
dispute arises between Home & Office Movers and the shipper arbitration may be a mutually 
beneficial alternative to help resolve the dispute. Section 49 CFR Section 375.2 11 provides 
that a mover must have a program in place to provide shippers with an Arbitration alternative. 
Arbitration is optional and not required under Federal law. A. Summary of the arbitration 
process: Arbitration is an alternative to courtroom litigation. It provides each party to the 
dispute to present their cases and allows a neutral third party arbitrator to make decision as to 
the merits of each side's case. Arbitration subject to this agreement shall be conducted via 
written submission and, subject to the arbitrator's discretion, through telephonic appearance. 
After the initial filing fees have been paid and the arbitrator selected, the initiating party or 
"Claimant" must submit a written brief summarizing their legal position and factual claims. 
All supporting documentation must be included with the initial arbitration brief. Copies of all 
documents must be submitted to all parties involved in the arbitration. Upon receipt of the 
Claimant's arbitration brief and supporting documents, the responding party or "Respondent" 
will have 30 days to file their responsive arbitration brief and supporting documentation . 
Further deadlines and timetables are subject to the arbitrator's discretion. B. Legal effects: If 
the arbitration alternative is chosen, then any decision made by the arbitrator may be binding. 
Additionally, an arbitration decision may not be appealed in a court of law. All parties agree 
that the Arbitrators decision will be based exclusively on the governing United States Federal 
Law without regard to conflicting State laws or regulations. C. Applicable costs: Each party 
is responsible for their own costs associated with arbitration. A benefit to the arbitration 
alternative may be that it is less expensive than traditional litigation. Each party is responsible 
for 50% of the costs associated with securing the arbitrator and I 00% of their own expenses, 
including but not limited to attorney fees. There is a $250 filing fee FOR EACH PARTY and 
a supplemental charge of $50 administration fee. Call carrier at phone number on front of 
this form for AOR processing forms. 

SECTION 4: Valuation of coverage: We encourage you to purchase third party 
full replacement value coverage. Option I: Replacement: Under this option, the mover is 
liable for the replacement value of lost or damaged goods (as long as it doesn't exceed the 
total declared value of the shipment). If you elect to purchase full value protection, and your 
mover loses, damages or destroys your articles, your mover must repair, replace with like 
items, or settle in cash at the current market replacement value, regardless of the age of the 
lost or damaged item. The amount of the deductible will affect the cost of your FVP 
coverage. Unless you specifically agree to other arrangements, the mover must assume 
liability for the entire shipment based upon this option. Option 2 (FREE): Limited Liability: 
As a licensed carrier with the U.S. D.0.T. we are required to provide limited liability 
coverage at no charge to the customer. Under this option, the maximum liability is limited to 
$0.60 per pound per article, for all items indicated as damaged or missing at time of delivery 
on the inventory logs. Failure to indicate damage at time of delivery will waive carrier's 
liability. Under both of these liability options, movers are permitted to limit their liability for 
loss or damage to articles of extraordinary value, unless you specifically list these articles on 
the shipping documents. An article of extraordinary value is any item whose value exceeds 
$100 per pound ($220 per kilogram). Valuation of claims will be based on the AMSA Joint 
Military/ Industry Table of weights and depreciation guide. 

SECTION 5: Maximum period of time to file a claim or bring civil action: 
Shipper has a maximum period of nine months to from the date of delivery to file a claim for 
loss or damages. Additionally, Shipper has a maximum of two years to bring a civil action 
against the carrier and/or its agents. See 49 Section 14706(e)(I). 

SECTION 5: Exceptions to Carrier Liability. Liability of Home & Office 
Movers notwithstanding the minimum valuation of $0.60 per pound per article and in 
compliance with and subject to the limitations and provisions of49 CFR Section 375.70 l (a): 
Neither the Carrier nor the Vessel shall be responsible for loss or damage arising or resulting 
from (a) Act of God; (b) Act of War; (c) Act of public enemy; (d) fire, unless caused by the 
actual fault or privily of the Carrier; (e) perils, dangers and accidents of the sea or other 
navigable water: (f) inherent defect. qualitv or vice of the goods: (g) goods packed bv 

-5 SECTION 7: Agreed Pickup and Delivery schedule: Two pick up and delivery 
·E services are available: Standard Service or Premium Guaranteed Service. Premium 
~ Guaranteed service on or between agreed dates is an optional service that is available to you 
~ at an additional cost. This optional extra service guarantees that your shipment will be picked 

-,; up, transported to the destination and delivered on specific guaranteed dates. If the mover 
~ fai ls to provide the service as agreed, you are entitled to be compensated at a predetermined 
~ amount or a daily rate (per diem of$30.00) regardless of the expense you actually might have 
; incurred as a result of the mover's failure to perform. Absent selecting and paying for the 
~ optional extra service guaranteeing specific pick up and delivery dates, the mover is only 
·c: required to pick up and deli ver your property with reasonable dispatch and in a reasonable 
';;: time under Standard Service. Generally, estimated delivery is up to 21 (twenty one) business 
;:::; days from date indicated as first available for delivery. Any oral promises made regarding 
~ delivery or pick up dates and times are mere estimates. We guarantee delivery to take place 
..,;. within 30 business weekdays day of the date first available for delivery. (time calculations 
g exclude weekends, holidays, and days in storage) Any changes to your order will extend this 
@ time. This time frame may change based on the time of year, weather conditions, road 
,; conditions, other acts of God, delivery schedule, geographic location of the move and other 

-~ unknown factors. Business days do not include holidays or weekends. 
c3 SECTION 8: Notice of Maximum amount due upon delivery: Final charges 
% will be based on actual weight or cubic feet/volume of property and services provided. 
~ Maximum amount demanded at time of delivery is the amount of the non-binding estimate 
;:;;: plus I 0% - I I 0% rule; or I 00% of the binding estimate. Shipper may voluntarily pay total 
'o actual charges upon delivery. Actual charges may exceed the amount of estimate. 
rs SECTION 9: Definitions: "Carrier" is the moving company and its agents, 
lf contractors, employees, and representatives. "Shipper" is the customer who engaged the 
0 carrier to perform interstate domestic moving services. 
~ SECTION 10: Interest: a charge of 1.5% per month or fraction thereof ( 18% per 
..J annum) shall be added to all delinquent accounts. Furthermore, the shipper shall be 
§ responsible for all charges Home & Office Movers incurred as a result of attempting 
~ collection. This includes but is not limited to, attorney fees, fees for collection agent and court 
.g costs. 
i;i SECTION 11: AGREED MANDATORY CHOICE OF LAW, VENUE AND 

·15 JURJSDICTION. If a lawsuit becomes necessary to resolve any dispute between Home & 
'5 Office Movers and shipper, said suit shall and must only be brought in circuit or county court 

5 in and for Montgomery County, Maryland. Suits involving disputed over interstate shipments 
_g must be limited to the governing federal law. Both parties agree to submit themselves to the 
-~ jurisdiction of the Maryland Courts and agree given the relationship to the state, such exercise 
t is reasonable and lawful. Shipper consents to jurisdiction in Montgomery County, Maryland 

"E and hereby waives the right to be served within the State of Maryland. 
e SECTION 12: Waiver of class action suits. The parties hereby waive any 
B participation or involvement in any class action lawsuits against carrier or shipper. 
~ SECTION 13: Reasonable Attorney Fees: In the event litigation is necessary, the 
t carrier shall recover from shipper any and all reasonable attorney fees and administrative 
E costs and court costs incurred as a result of the litigation. Lawsuits brought against the 
2 shipper on collection matters for failure to pay an outstanding balance due are not subject to 
~ the jurisdiction requirements under section 11 herein. 
~ SECTION 14: Carrier's lien (a) it is agreed that Home & Office Movers shall 
~ have a lien against any and all property tendered to it heretofore or hereafter tendered to it, 
~ and on the proceeds from the sale thereof for a ll charges provided herein, including without 
~ limitation claims for moneys, advanced storage, transportation, interest labor and all other 
·[ charges or expenses in relation to said property or any part thereof, and also for court costs, 
8 reasonable attorney's fees and other legal expenses incurred by the carrier as a result of any 
.l5 litigation in which the carrier may be involved in connection with the tendered goods as any 
S? and all other charges and expenses for notice and advertisement of sale of the property when 
~ default has been made also for all costs inclusion of court costs reasonable attorney fees in 
E collection charges or enforcing this lien or caused for any controversy arising out of 
-g conflicting claims of ownership of any interpleaded action arising from the bailment of the 
" goods or defending itself in the event the carrier is made a party to any litigation concerning 
f' the goods involved therein. If for any reason other then the fault of the carrier delivery cannot 
~ be made at the address given as the destination of which carrier has been notified, carrier at = its option, may cause tariff and other lawful charges. Articles contained in shipment to be 
0 stored in a warehouse selected by it at the point of delivery or at other available points, at the 
Z costs of owner, and subject to a lien for a ll accured charges. 
~ SECTION 15: Severability: If any part of this contract is found to be unlawful or 
u invalid, the remaining tenns and conditions shall still be enforceable. 
S2 SECTION 16: Ownership of goods: Shipper has represented and warranted to 
,..._ Home & Office Movers that it has lawful possession of any legal right and authority to tender 
~ all of the property herein described and that there are and will be no liens, mortgages or 
~ encumbrances on said property superior or adverse to the legal right and authority of shipper 
~ to contract for services and id there be any litigation concerning the property, the shipper 
~ agreed to pay all storage and other charges together with costs and expenses, including 
,.. reasonable attorney's fees which this carrier may reasonably incur or become liable to pay in 
g connection there with. This carrier shall have a lien on said property for charges and for such 
C/l costs and expenses. Shipper agrees to indemnify Home & Office Movers with regard to any 
=> costs and expenses that may occur including but not limited to attorney's fees, with regard to 
~ a claim of ownership and/or possession made by any third party with regard to the goods 
f; specified herein. 
2 SECTION 17: New Binding Estimate: In accordance with 49 CFR § 
Jl 375.403(a)(6)(ii) and/or 49 CFR § 375.405(b)(7)(ii): If on the day of the scheduled pick-up o "it appears an individual shipper has tendered additional household goods or requires 
oil additional services not identified in the binding estimate, [the mover is] not required to honor 
E the estimate." 49 CFR § 375.403(a)(6). However, if the Home & Office Movers wishes to 

:15 service the shipment it must either ( I) pickup and transport 011/y the specific items and 
0 amount of cu.ft. itemized on this estimate without servicing / transporting the additional items 
.;; of property. In this case the shipper would only be required to pay I 00% of the binding 
~ estimate and the remaining balance will be billed after the 30 day deferment. Or (2) Carrier 

-~ and shipper may execute a New Binding Estimate, in accordance with 49 CFR § 
-;;; 375.403(a)(6)(ii) PRIOR TO LOADING OR OTHERWISE BEGINNING THE JOB. This 
i New Binding Estimate given prior to loading will serve as the only active estimate for which 
~ charges will be calculated . Warning: To avoid a scenario where a new estimate at a higher 
~ price is issued at the last minute on the date of pick up, it is imperative that customer provide 

'.:: the estimator with a complete and detailed itemization of each item to be moved. Leaving out 



 

EXHIBIT C 

 
October 24, 2023, Bill of Lading, page 1, in three photographs. 

 

 

 

 

 

 

 

 

 

 









EXHIBIT D 

 

 
October 24, 2023, Packing Materials Charges and Order Form 

 

 

 

 

 

 

 

 

 

 

 



Home.& O(fice Movers 
133i'Londontown Blvd, t08F 
Sykesville, MD 21784 

Customer Care: 443-8 t 9.2342 
CS.homeofficemovers@gmail.co 1m 

US DOT No.: 34 l 543 7 

~ ~ 
~ 

ICC/MC No.: 1102472 
PACKING MATERIALS CHARGES and ORDER FORM 

' Shipper/agent name. 

'- ~( \\'(\ 
~ . A ,,t J 

- --
Packing Material Description 

BOOK BOX 
-

I Price I 
Tot11i 7 Qty. Per 

item ·- -
S4 00 

Qty. 
Packing Total 

price 

$1200 

SMALL LINEN BOX I S4 50 t..; 'iv I $15.50 /-~ :;o 
_LARGE LINEN BOX $6.00 $17.50 

WARDROBE BOX 4 $1500 (r.,/ l l $10.00 l Jr _ 
MATTRESS COVER, TWIN $12.00 

. 
S10.00 

-
MATTRESS COVER.FULL $12.00 S10.00 

MATTRESS COVER, QUEEN S15.00 $10.00 

MATTRESS COVER. KING S18.00 Sto.oo 

PICTURE BOX ,~ S10.00 I? n I "}_ S15.00 /_bO_ 
MIRROR BOX S1200 S1 5.00 

PACKING PAPER S3000 

BUBBLE WRAP $30.00 S30.00 

SHRINK WRAP I C-... 530.00 tit;{_; Jt:, 530.00 4 C.,f~ 
-

TAPE PEA ROLL S4 00 

~VING BLANKET SALE 530.00 

CRATE SMALL S12.00 S13.00 

CRATE MEDIUM I $1500 ,s f S15.00 IS 
CRATE LARGE I $1500 15 I $20.00 er ' 
DISH BOX -:).- $12.00 94 . \ 

q- $23.00 J {c,: ' 
MATTRESS BOX I 1 UNIT l S18.00 S4.95 

LAMP BOX 
S8.00 $12.00 

COMMERCIAL BIN BOX 
S25.00 S4.95 I 

OTHER 

--~l.1·,~ 1,,, ·~ rt\- \. 
1 

.., -
Sub Total: 14Yi~ 

a--;n -Sub Total: Cf<\ ;5v 
~ 

f he packing material dP.Scr,plions renect 
packed with the materials, as a variety c 

lho maloriAl5 used,tn packing. The doscrIp11ons _Aro not lnd1coh11e ol lhe Items uclunlly 
,Iems may be packed Wtlh the mdicnted malennts • for example, a 'book box" is nol 

used exclusillely for books, "Crate" or "er: 
lorm 111 around ,terns. Unpacking 1s nol I 

ling• ~erY1CC1ma1cnal does nol re1er lo n woodon crole. but mthor cut cardboard used 10 
Includod ,n tho chargos and can be puri:hnsed nl an addrhonal charge. Riddance Md 
tho resp0nsib1hty ol lhe COll!iumer shipper and is not mctudud in the services ol roove, 
innol be da1erminod until services have beon cornploted You will bu nohllcd of hnat 
,nsil. Home & Olhce Movers 19 nulhonzod to_ use nocessary p.,cking materials. Items 
laced into a<hlit1011al con1e,11ors lo onsIiro ellicIenI cmgo spnco on Ille tronsil vehicle. All 
be charged based on liome <'I Oflico M011ors full tanlf mtus. l he undorsigned &hipper 
•rYICeG and enter InI0 lh1s ;igruomant ftnd rtpprovos and ng,oos 10 pay for the matorials 
,bove 

disposal of m;iteriats used in packing is 
F,naJ determmat10n of materials used c: 
charges priOr to delivery and while In tr. 
pad<oo by shipper may bO re-packed or I 
charges including add1l1onal £.()rYICOS wil 
:mdlor agi:nt has lull aulhority 10 ,order s, 
and labor charges i1emizod and ctmrgud 

f Order No 

Unpacking I 
Qty. I price 

--
S0.95 --
S1.45 -
$1.65 -
S0.95 -· 
$2 SO --
S2.50 
--
S250 -
S2.50 
- -
S2.50 --
S2.50 

-
-
$30.00 
--
$30.00 

S2.50 

$2.95 

$2.95 

S3.95 

S2.50 

S1.95 

S2.50 

Sub Total: 

Total 

Discount 

Tax 

Grand Total 

Sh1pp11r/Agen~01_>resenta 

l x b<(/V 
Date • 

)( I () - L. 'L:::.., 

1a11ve 

"1. 

r ~ mi,~ Office Moversµ- . . l ~ -a 
Oat& , ~ 

X , .,. / ) LI I - ' ·~ 

La..., OffiCC'I I 11 ~. I l1ateiil. 0 201 J DH riJhlt 
rc.scn.:-J. "w11: ,m1c-h~lJ:ut"a:ab\\'l'Om 

. 

Total 



EXHIBIT E 

 
October 26, 2023, 5 photographs of shipment, truck, and packed  
Contents:  (1) Fully-loaded truck, Md. License plate # 5ER7791, 
on arrival at Bristol 10-26-2 3 with open back door showing 
unused space within the truck, (2) Partially-unloaded truck 
showing inventory of H & O’s unused packing boxes on truck; (3) 
2-piece tool cabinet in shrink wrap applied by H & O; (4)-(5) a 
small lampshade and a duffle bag loosely packed in large boxes 
by H & O. 

 

 

 

 

 

 

 

 

 

 













EXHIBIT F 

Home & Office Tariff, as provided by H & O to Complainant on 
August 22, 2024, by email attachment.

 Vetne v Home & Office  STB Dkt.  NOR -42182  



IMers1a;e Hoo&etiOld 0000"6 Tarll'l pvblla,.00 $Cr IJ'le &.>:clilalve useol HO<TI& &.Olllee Mcr,•ers 
US COT Ho .. J,115437 • tCC,T\IC N:> 1102,;72 

N-.i mlt.::f 1:1#1 i!!, ui::,lc'll t•mu Moo1e & OffK:e MtM:1,:; iii ::r.ith:1r.iled t(I. Ulll! !hill bli'f .. 

Home & Office Mov 
• Professional lnters,ate Moving Ser 

Do1nestic Ho 

F 

·11led io ~«:en.:lanc;e with •h~· rul~, icnns, 
ili 1s ~ l by th<' publisbiJt~ motor earrkr: 

:ioinc & Oftice ?•.:1ove1~ 
04 Pin~y Branch Road -iff J2 
Silver Spring, M.D 20903 

Tel: 4J0-3S7-3 J97 

US DOT K<>.: J4154J7 - ICCiMC N<>.: 1102472 

F:ffccti\lc Ootc: ___ i , __ 

Liu~· Offic<:- 1.1f M ~h;)l;I G11n::i;, 
11<~22 F.I Camino RC-.U. Suite 100 • Sa1\ Diego. Califomi.!1 921.lc> 

~, el: (817) l.99-U~SIJ F.1;1;; (877) $.t.'i-Cil)4$ w,\·w,mid1.w:l15,11c1:1l:i,\._Wm 

0:)1'.0'S (:Ill'\. ,,.·11m1Ut· lll.iHl~l(.llATIC)'l fRCJM, 
nritr .Nffi1,t;(.,J. t,y ~ u ... vr.-..~ oru 1,M:I (i.)itii. .,....w ml:.t~~~.ot.·,,..:em 



~ 

IMers1a;e Hoo&etiOld 0000"6 Tarll'l pvblla,.00 $Cr IJ'le &.>:clilalve useol HO<TI& &.Olllee Mcr,•ers 
US COT Ho .. J,115437 • tCC,T\IC N:> 1102,;72 

N-.i mlt.::f 1:1#1 i!!, ui::,lc'll t•mu Moo1e & OffK:e MtM:1,:; iii ::r.ith:1r.iled t(I. Ulll! !hill b li'f .. 

Introduction: 

How to use this tariff and print out a hard copy o 
schedule of rates for services and other infor 

u ., 
~ This tariff dqcument c:omai11s the ge11eral l erms am/ co11dithms und g ,;'i;III. the 
..,. iuterstufe nwlf,r carder 's ope,·ah'mu·. Tl,e rates, lb+f ,if :1e,·vh·e~·, an 11 cord 
~ fog ,,f mft• incn•mft•.,· ur ,let·rease.,· is kt•pt hr the ,;J,lendum s ' • ·, rnrnl tutti 

<:I' maybe.• UtCt,'l'Sed und printttl U.\' a hart/ t :111>Y thrm,gh the t • . I . urilitJ1, Tiu.' 
M 
~ efet:rronic sc·ltellu/.e of rtttes ttnd services lo~. if ,my. • ,fi!reuccd into this 

d(u:umem t:(mtaittitrg Jiu: terms and C(mdilitms (,ffl g 
1',> acc.-ess a t'tJhtplete listillt t>fup·-111-1/(ile rates, !t'e • •it" 

::C adde.1u/11n, section of I/tis docurne111 or pri11 
~ 

er ,,djustmentJ pte,,se s,e 
•• ,-aft• adjustment IOR from tlte 
cluwged q11 a regular, nqn~ 

intabtr.d. 
{.; acMmpanyittg software. 'rari_J}' roies and s 
~ tli.~·c,·imittah,rJ, haxi.-. as hmg aspr()perrec(1rd k 

~ This d11c11111,nt g"wm,s illl .1u:c1Jons ·.~ tarJJJ w,le.~s 01/terwis~ prtn1itle1/ within· lndb,fduo/ s 
~ .n•t'tion. £>.•ct•pt as ,>therwist• provid . ratc.•s named in this ra,·iffiuchlde one pickup 

and loadiflg at point of origin a11d one ,m/.ooding atf)(>iut of destiuorfrm. Note: tMs 
imen.·tatc 1tm'jf is publisfte lusfre e & Office .~fm1er~: and may 11Qt be tra.nsferred., 
u . ..e,I, ,mid, m· L'Qpie,I h,-.· I, ·111en.1ate curn'e,~-.. (/ wt by 11n.v t1ther l'.arrle1• 1Jtlw,· t/11111 ffome 
& OJ]ke !lfm,ers i!i ,w: 

, 
,,; Pw·su<mt to 49 "' f}Ortation rm('S in shis tariJ.T app(v cmly on tire movement of 

CFR § lJlO.l(cJ in common cart'iage b.r molor veliirlc~ O\'e.r 
·tme ,:ommen.:e pur:tutml to J/u, vp,mrling awhorlty issued 1<, th,, 

"' household goods. 
O
~> irregulur r 
~ {.'c,rrier bJ 
~ . 
~ 

• Federal 11,,fotor Carrier Saji:I)' Adminis;mtion. 

0 ., fine haul and acct•ssor ial senric,•s must ,\'OT be random(!, or iudfridually 
10 {'r,rrif l'S mpy not cJiargc or re<:eil:<• diffenuu roU•:slpricesfor servi<:e.s 01/rer th(m 

r sp~c!fiml in ihe Lar{ff. Thi:,· hu:Jude,· <ifferilig 11 discou1Jl or mi urning pan o{ tl1e 
j ,·tmner. However, anu:ndnu:11/s or dumgt·.~ m turijf rau.wlprlt:es. pra1x:r~v -do,11menlf:d, 

ml/JI be . d to cha"gt• the ralf.•slprke..s Ji1r scn•ki·.r.: thi.;,• Is the tirtl)' form of "di➔w:dm:!fog" that 
1 m<IJ' b,.> permissibh•. Under 1/ijs ftl('t/,od cartful record kt•<.>phtg must be used to folio\,' the law. (49 
0 .s1 USC sc.•ct io,i I J70J(aJ(2J). Each time y ou adjusr a term or rmc i11 ,he 1ari}fyo11 must docum<'III 
~ the change and cjfecliwJ date. 
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Tuhlc (II' C onLt n t 'l 
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lntrodu.:tion 2 
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Nootc nf ,\ ,•ailabihl)' ofTa.nff 2.-
R£!.r-.,i,._~ n ;.,;cs, un4!imitt:Jiia.b1.lit~· of :m mtc~ utc broker 7 
1)m!I.9,t~,2.l111ncc 1104.hm!ates 8 
Anu-TruU1idelincs ,, 
lme..,0$Wt Lcg<1_J Jnfonm1tio,!! 10 -
Tr<1n~1)~1tllri(!n and hno-hauJ <:bur~:::; 11 
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Ri~~a:.,h(?i1t!;if!:¥, or ~t• 13 
OiSIISSc:Jllblint• and Rc..iss.cmblin" ' 13 
Guar.mte::d Pil:kf!e or dcltv~!)' 14 
Shit~mcnl Ccmsolidarioo .ind Exdus "' ; 14 
Exnedited Servioe or rush . 14 
Valuation 

Or loo OJ 1 -.,:,.cd :.ems 

14-Ji' 
1:flin'~r claims 17 
Dcprc,.gition fo.;;to, of JS 
Claims nroocdurcs .. JS 
Pick anJ dcli\'crv s...'hc -, I? 
Ar<' writtco c ""' u ' ch move'! 10 
Ji. I.he c:sti: oontrocr? 20 
What t\' •• tcs arc allowed? 10 . 
Arc . I <S ates n:nuircJ? 21 
Wat . te und CXCCLltion 11 

. l 21 
. 12 

l l )ale 24 
C icn; nc:od to dctt·mlinc lhc wd.,br of a sbinmcnt? 14 

m m-otN curric1-s determine 1.be \l/cicltt of n s!lfomcnt? 25 
~ ividual consumer sbi en: observe lhc wcil!hinl!'! ~5 

:iotor c<11Ticrs nc:00 wd rrh1 tickets? 25 
cgal rc~•uircn,cuL~ for-wd •h1 ccnitkatc!I 15 

FREE: Rc-wc-i,..,in" 26 
Summar\' of djsnuu: r~':SO!ution Dt\l'.!rom 27 
Articles Pod:cd bv Owner ond other Limitoti<mt of lisbilit\': 28 
NottCc of Los111'011mag,_c~ Time Bar. 29 
Exocnlions to Carrier Liabilitv. 2? 
s,. fls: 30 
Use of A"'CIIIS or -su.bcomractors: 30 
PO\lo'Cr of attomcv for dcsi tiOll ofsbi ··r· s at•cnt 30 
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lm,,rocticabk Oncn tions: 33 
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. 
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Professional Movers Interstate 
Domestic Moving Tariff 

S Applh:uHm,: Tl,is docmmmi govenrs all se,:1i<ms of this 111r{U. 1111/e..\'.\' orltenviJ·e provided wjJ/riu 
... individual .w:c.:tiou. Ex-t1r!pl aJ lllhcrwise provided /U'reiu, /he rates nwued itt this I ·include ane 
~ pida,p and lotuliog at puim oj'orlp.in tint/ om• deliw,,y· am/ unloadin:,.: m poim . Ii 
u ., 
~ Pw·su<mi to 49 USC§ 13702, trmrsporlation rnte.)' in Jhi)' uw{IJ npp~~· 

hou:w•:hold goods, us dF.fined in 49 CFR § /.t/0. I(<.:), in t:ommou cr,rrU 
.nt of 

:le over 
:,·.med lo the ~ irregular routes um/ in i'ntenau1e cmmuerce pursuant Jo Jhe ope 

~ carrier by rite U(lift!d St,~te.\' Federd! Mo/or Car rier Sct/Rty Admi 
~ 
M 

~ Nome & Office :lfovct'J' is autl1ori1cd ruuler this /(lriff top· v 
§- OR nrm-hindiJJg. Moreowrr, d,arg<ts }Or line haul servi 
S weight in pmmd,· qf tlte prt,perty heing lranspr,rted 0 

don eitJ,,,,. hiridi11g 
,;ed OIJ eiJ/ier llw ammmt of 

uu 1bic fee1 rH.'t.'ltpiecl hy lhe 
)1,.• based on an hourly rate. ((th,• 

the csn.,nme pro\1ided musi be 
,,,,, & Ojjic,, ;\,/overs and map 1wt 

(! carri,•r\\'. Us,, t,y rmp other rt(ln·ie-r 

::C r>rop,,,·ty 0 11 rt11.~ lr(msporl ,.,d,idc. Morem•,~r . car. 
~ line haul is clwrf!.1.YI ba.scd 011 cubic fe.e1 or 011 
{!. 
~ bitufing. ~VotR: this illlerstme u11·ffl is published 
~ ht• trcm.ifimwf, ust•d, sold, or copi<t,f by any oth 
~ 01/wr ;/um 1/ome &, (Wice Moi:er.\· is, tlwrized. 
s .,, 
'5 Sllippi11,q documtttls: All Bill~ oj'Ltul, . 
~ s,~,·vice.s Ord<ir f ot'tn, Pad,·in M(l!.erial 
~ ,·mrie,· r1re. applicabl<~ w 1~1..,,., 
] 

1r S,•n :icc>, Valuation Addendum, Post Co1Jlnk ~1 

Orm mu/ other s/Jipping documents used by 1J,.,, 
ra.ted h,l' refe.rfuce. 

~ Broken: Subject tof 
~ bookt•d by lit:ense 

Offic,, ,WOvers ( 

0,(/ic:,-: .Jdm·ers is authori:.ed lu turderwke mow:i' 1/mt lW:re 

e terms qf 1/,e a1;n.>e11tcmt b,•1ween 1lte JJ,ok<-'I' and Home & 
··arrier sJ,afl adopr the broker~s estimate os their ow11 Rares 

~ bmed 11po11 cflrrier:,; tar[lf rme,i which ore incorporated l>y j ('/iargetf hp 
~ refi!rem:e 

Home &. OJr,a A10\'ers c,w prm•id1.• a properh• docurt1<-'11red tar{(f 
,rp to +/ .. 8()'>.A, <111 top of th<' J'O!f!S listed bt.•low bast.,d 011 time qf year, 

,e/Jiclcs, 01igil1 and destb1otio11. promotions. spf!.cials, cc11pcms, road c,mditio11v, 
1<:. .. ,w l, wri_(fadjustment!dis(:(JJlnl, and the. mewi.-. of calculation, mu.51 be pulJli:;hed a:,· 

~ut to lhe gowmtlug larUrln accardarwe whh FMCSA ,md STB reg11latia11s. 
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NOTICE OF AVAILABILITY 
OF THE PUBLISHED TARIFF 

Please note that as required by federal la\.v gov 
~ domestic carriers of household goods, 

state 
9 CFR 

. c)(I), this 
upon reasonable 

eo r, the tariff shall 
presentatives of the 

rtation, Federal Motor 
Surface Transportation 

:;; section 375.213(a)(3) and 49 USC s 
~ 
g- tariff is available for inspection/ 
'3 request 1nade by consu1ner ship,n,.,ri!li.' 
,g at all times be made availabl 
{!. 

* United States Department of 
f Carrier Safety Admi • 
~ Board. 

, 
~ 

"' con1pany 
i 

o u1ake arrangen1ents to inspect/vie\v 
isions please contact the 1noving 

ccom1nodate a reasonable request. 
:; 
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Role, Services, and Limited Liability 
of an Interstate Broker 

~ 
u 
~ Brokers have no contact witb the propc11y rransportcd. Brokers do not pa 
-g u11load, unpRck the property. or any other 1,u.:••ion involving the rninspo 
~ 

~ In I 99J the United States Supre-1r,e Coutr descrihed i,ue~ tme bro 
;5!; moror caL·rie1-s and the shippjng J>Ublic. See Reiu:1· v. Cm,pe,·, 5 • 
~ Ed. 2d 604 (1993). Under the federal (a\V, cxclusj,,cJy govc, 
~ motor cairicn-. The legal }IDd coutrnctual role of ;;-r brok ' • 
0
0 mnngc, or c-ollnli.m11c Lhc intctslalC lranspl>rtution. Sc· 
'3 37 l.2(a). 

"' ~ 

l between 
. 12 13., l:!2 L 

brokcts .tre not 
nt is 10 negotiate, 

(2); sec ul:;<149 CFR 1 

r.: As a broker's role in the imcrstarc tr:msponatto o is their liability. A properly 
~ lic:.cnscd broker is gcu,;,.~rally not lifll,lc for the m;1s. or negligence of the motor c~rricr. 
~ fl..·tom.wcr. intcr~l:dc brokers arc gcncm Iv nol liable •t1h11: c_)r thc g1>0ds invl>lvcd in 1.hc. 
.s inlersUtle C1)mmeri::.:. Sec Prrijes.,·imu, ,, mu,rs., Ins. v. Ctm fr(J{:l Fr f!lghters, Inc. , 1741 17. 
~ Su1>p. 2d 546, 550 (0. f\,1d. 200 I) (ciL lal UnlunY /us. G,. v. Fonmrd Air, lrrc. , 50 f'. 
~ Supp. 2d 255. 257.59 (S.U.N.Y. 19W). l.t .tJssurance Cu. v. K11wr l Coq> .. 977 F M Supp. 
~ 319, 325-26 (l).)l,J, 1997)) 

] 
~ 
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Tariff compliance and updates: 
::: 
~ 

§ Motor Cilrrierii arc required to conduct their ope.nu ions in compliance with le FJ\,JCSA 

Z
o and STU regulations and fo llow the tarifftcm1s, conditions, and prices. Any ch to the terms 

u or pric<..'S must be documented in the tati ffbook and made :tvailablc for inspcc 
-;: reasonable request. 

~ 
..,. Page I oflhe tariff contains a blank line where t.he CilJTi e r is re 
~ dale ... of when the price, term. or adjustment becomes etrective. Pl • 
<:I effective d;uc ou .Page I, Additionnlly, lariff rntcs/prices for tu 
M 
~ mus1 NOT be nmd<.m1ly or individually disc<.mnted. Moto 

diffen:nt raLc .. s/pricc::-; li)r s~rvi1.:e$ other lhan aJ1e rates/pri • 
§- offering o diSCl)Ul\l l)f cetufnillg pa.1 of the cate to a cu. 

writ? iu the 
orial scr,·iccs 

t charge OI.' receive 
tan n: 111 is i udud~ 

::c Amendments, adjustments. or cha11gcs. t s. properly documented. mny be 
~ 

{.! used to ch~mgc the rnteslpriccs for scrvic<,"5; th l ()f .. discounting" that may be 
~ permis:1:ihle. Under Lbis mdhod 1.:areful recurd kc he used to fo llow the law. (49 CSC' 
~ ~ection 13702(a)(2)). Each time and adju~tme.nt or rnte iu Lhe rari IT is nH\de. it mll!=.I 
.s documented and che e ffective date ed .. f\,1otoc carriers are required m operate in strict 
~ adherence to the tariff prices, term • tions . Not-c: c.bis interstate tariff' is published 
~ exclusive for Home & Offic-c Movers 3 l be tr.-msfcrrcd, used. sold. or copied by any 

01hcr in1.er,:;lu1.C • er other 1han Home & Oflicc J.,•fovcrs is nol ~ 
~ authcnizcd . 
.1! 
~ 
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A.'ITI-TRUST GUIDELlNES 

The motor carrier its partners. agents. rcprcscomtivcs. afftli~ucs. aud legal counsel intends ,o 
conduct their ~affairs in co111pliancc wlth the ,mtitrnst l~ws of the United States Janel, as applicable, 

E 1hc an1itTu.SI l:-1ws 1,f thl!' siatcs w i1hin 1he United St.alt.~ and 1he nntitru;,;t:comre1ition luws 1,r other 
§ t::1)u1ur ie~ (g.enetally, 1·A 11titn1.,1;t Laws"). The A11titr1.L>; t Laws are intended to pres.er e and 

promote free, tbir and open competition. This compcriuon benetics consumers . 
~ that arc innovative and efficient. 
u -, 

~ 
~ 

It is understood and imcndcd thal the motor carrier will cn-.atc and custo 
exercise o f 1:anicr's ind.:pc:T;tdcot bu8inc::;s j udgmcot. 

~ A \·ioltJti(m of the Antitrus-1 Laws can have "-t:ri(1u~ ..::Clnst:quence:· 
;5!; agents, reiu-e.sentatives. affil iates, and legal coun~ I he.reby au 

ue~ . 
trust 

~ guidelines ("GuMelines"), as guid,mce in connecdon with 

§- I, This custom intcrstmc tariff is not intended to 
S custom intcn.i:e1h: tari ff is intended to fos ter • 

me tariff. 

11. The design of this 
cncfi1 consumers. 

Th.: molur currier its purine~ . 1:1gcnls, iale,s, und l.:gal counsel shull 
not comm.unic.ate or corrdiuate etfo rts lo of bringing.about or nltempting to 
bring about any understandiug or agree men or oral, formal 0 1· mtbnual, ex.press 
or implied, bc1wocn or t1mon c1i1ors wit 1 rcgani co t~nri.ff rntcs, ccrms or condilions 
of sale, volomc o f si1lc.s, tcrrit mcrs, c.1r crcdi1 1cnns. 

co,nmunication. a 
competitors. r - a 
methods. pro ., 

inlen;Jate tariff. 1herc..;;hall he. no diSCu$,$i11n, 
e 1 tor disc a,nong any pa1'Lii!-s that are nc-tu.al Cll' potemial 

rari ffs., races. discounts, tcmls ,rnd condition.~ of sale, pric.ing 
cost data. production plans. market sh:uc.. sales 

n of territories or customers, or any lhniw,ion c.m the 
.eir n::i;cnrch. production or s.ak-s. 

1e<l and expecwd to exerciiie iL~ independent business judgmeot in 
f rates !Or servic~s dealing wilb its customers and suppliel's, and 

arkcts in which j1 will compete. 

cr or i(s ptutncrs, 11gcn ts. rcprcsciuativcs, 11ffi li11tcs, ao.d legal counsel shall 11ot . 
. any ilg:recment c.1r undcrsuuuling t<) refrain fr(lm, or I() cnc~)ur<ige others lo 

• in from pm•..::hasing any equiprne11l, setvice, raw mate-rials. product..-:; or other iruppli~ 
1 n any supplier or veodm, or to refrajn from otherwise dealing with any SUJlJ>lier or 

vendor. 

·Motor carrier or its partners., agents. rcpr..:;scntativcs. affiliates. and lcgaJ couns,cJ sh;lll not 
11t:tcmp1 to prevent :my pcl":)on or entity from gaining uccc.ss to ~my mmtct or e\lt,1om<.-r for 
~t."fvic1..~. or allcmpl to prevcnl any pcri-()n 1.1r cnl jt.y from ob4tining u ,:;upply of ~crvii.:ci; or 
o therwise purcl,asin_g .servi..::es freely in the market. 

0:)1'-0"S (:( II'\. '1"11H(IU1. lll.iHl~IUlATIC)'l rRo.,M, 
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l~ll'ORTA:<T LEGAL NOTICE ABOUT THE TARIFF 

~·1avi1l& C(lllllWlic_; mm:r cllarg,c CUSl(l!llC,K rbe tX&Cl !OIC,ll fmm the ta.tiff. Kn Jtci,•itt!I may be oiforcd 10 3 CllSll)!llCr 
which , ire uol provi(l(:J t'or in lht! l<mif. 1 A tno\•lng cc,JntpflR)' m ay ool d wr~~ a CU>lomcr m ore or It';$$ Uwo lhe rnri ti 
fll!C". All chatgcs fo, J(C" 'icC!I p,·<>vi,100 "' a CU!tf\)!ll CI 1\llJSI ClC!l!!lly ms,eh th.:: ,ates ()f the 1atiff~ F\'W cxom1)k, ifs 
KmO' does nol desi~onalc- c harge s f<.>r loog nury or su-,irs. thco lhe IDO\'lng cim1p..1ny c~mnot c bar1:,'t' .i <.:uslom<"r tor 
lh~c servicCJ-. Chll.ilg\:S lfl p,,cc,:;. :t!ld tl!-C :iddi1io.1 ,,r ,.cw llC'l'\li~'\':11 111ay only'l>C added In a l:.ltiff ir ·.w.::,•Jy 
d<.x-mumtcd und published. 

A ro,.wmg oomp.1oy's lanJ) ' must be publi.shed und mude ~w<1Jh1bJe l<.l u.ny :;hippt'f whom make.s 
w view it Tal'im mu111 be kCJ'l( Ui)dt11cd a.oJ :1\·ailahk 111 any tt{'IIX:Sl:lltativc M 1!tc 0 .0 . 
view it. Moving companies mus, pro\'Jde wrint>n notice: lo cust-01ners of the ,w11ifobilii 

~nriff r11.1c.s JO( line hnu! aod acoessonnl scr vic.es must llOl be rnndomly dfacoun 
docmnr:mc-.1.. 111ay he ap11liC1.i t<> 1he- fiM'l:I L'ltiff r:itL'li. Ml)Yin;s co111pm1i.::!> m· 

• UC:SI 

" 

IS. propt<dy 
< iff~'fcnl r!ltCS 

for ~rviocs other 1han the- rate~ spcx:i titd in th:= tariff. Tb~ ir.tlude&-oot o • .i disoount or pm1 oflhc 
r:de, h) a ,;:·,~sa.:i nu.•, . 

fli::n3hi~l- f,:w \•i,,t:.1mg bu,ff 1m1\·i:ii1.1n$ by <1111-tr QW,!1'( :h11~i,1¥ , , 

JX'r.lOn who ch111gcs rn~c owr or undCT the t11riffrmi: sbull be Ju,ble 
i(i.li\· id1):tl vi(1l:i.liM . 

f:ri1nina l ., i<1 l:u lo ni1; frw any pt:1':l-lln wh,1 c h:ugcs :1 l'/l te 11 \· 
nnd JX'OUJtk s. "Ct imin:i.l p::nalti~~ for toritf,iolutions iudu 
(2) fC':lf11 1hr .::u:b !111h~·i(hi.:1l vin1atiM. 

-.►II • ch·il :111,I trimiu:,I. -'Auy 
ofup 10 it00.000.00 for e 11c,h 

1111 ta1..- c-an he ~u hj c..:1 rn criminal cl131'8C'I 

ne and/or 11-stme=.10t- to prisoo tor up to two 

$f,,kwioy. eotnr:i.nici1; who 1.1/le. agc,11L~ n 1 ~u~1 ~1•fonn 11cr\1k~ cao he hd<l civilly :wd ct iminally lia1,lc 
for lh<' a, .1ioos or their 11gco1$. For t•xample, iJ , ubcontrn, .tor bu'ro by a movin!:? c om pnny <.·b11rg~s (or" 
M:n·icc"' cli,:a~cs a r.:11e <!iffc:rent U • l d,c- n~1.:: i, the 1.:1riff, thi:111hc 111,winR, <:M4uny <::m he her.I 
responsibk for the .,·iolatioo bol nnlly and . Ole: this inicrsuite. Ulritr is published exclusive for Home 
& O fii<;c Mover~ am l , ,.uy 11<) ·•11, used, soli,l, fw<:,lf.l it'tl h)' an>· other h111:t :;1:11e c :·m 1t~. l f~ hy :Wf (11her 
c:arricr olhef than Home & h~ is omhorizcd. 

·1: ThH:.nfrr i:uy nut d1.i.."''¥J' Otl'\wi,·n iJi!'f1:ma 1:umpl,'11$:J.iun f.x Im: 1nn~ 1ioo :~niti: lh\'ll 1h, :-.1:t '9'dli:,l ::1 

iug( lli..:mm1inJ:1 J A purl u( tb,11, TllWlf• l r.,:f'l,(,'/1. $iVim; a ;-.:unn 1 pri'•ik¥( (dii-:owt.(~ 11Uowint d-,: u,c <>I'll fuifay 
I thu trrm ip,m.dnfl r,r >1:l"lit':', llf a::o."th!1' dM'!o:t. 

' 49 USC} l :(,:('Ml 1'~11.ili)· lt'f U1,:lndu1.11i11\l -.JO.,·n:lnw.:;,,i:; • A p;..,wn Iha• v-fltTJ, )!rJ111!>. ::;•'1!>. 1>11.llk1ts, 1,:,\.'1t~~'C'm·,,,._,:1ey any 
m:--,a1' 1r..tx:ep;,rum.:u ~~ ~·,.. ~I/ pn. ... ,&d Kl, FC"llfflY b)· ;J l'4fri:r $Ultj,\.'~ ~ ,illli,llk li,m undn d i~.ff J JS lol J. n.i,:. ,lil:~noi thm :h: !¥,} ID dlh~ 
\f/ld,:r K'O:IXU U?OO ~ li11hle » 1ht I/nu,:,! Su.tes fo1 4 l'.lt i! pcnlllly 11froi mn1t !Mn S1m).(1o(l » rci,;:b \'i11~1im.. 

' 4\1 I.IS(.: f U,:)(lt(l)J, lt(, (Je,~to11 ·11m11111I f\·111111:, • A ~lo((i¢fl"(l'.'ii.! n,l t mu~•C•ll~lim ()1 t.,'l~ll);;~~I 11) Jo;tl<.(! o.'l\, • ...,ot,:,, ( hilj)l()o l]j ,;< OI) 
\lllil);r, dir~•:h;t. 1n"l.'ivr 1. tlv."'11.·,;. k 1K\\ ~ nl. ,,.-~ffi?l11y;x o;f :, t'i.>1P1,m1ti1111 Uml ~ ~iC1.·1 •<> 1•,11i!;dk1.Y.Q, md.l' thlt\ d:avlrt. ~ l we:11\:,Jly d11t'!!I 
ao1 o!,Kr, e i1s 1arifI> ;u ,~qultl'd to&, m'.llOO 1)1,)'I_ ,ball Ix fined u.:i,;,:, title I 3 ur-imjlfiwncd nii! nwro than :: ytm, m oolh. 

' -I? l IS(: I, ,~....:, ~c); ,\cnr,r. <tf' Af!l:ml .. -.1 ..,..,.,ll)'<'t'I. • \l,'ltt/1 lClillt l'.:1 ,~ Ul:0/':l ,,, lhci.-l..'o1\)l..~y111.t.'«, lbt. fl(.dllM 11n.1.:1ml~lfl <II reo;.-1,v; 
/)(;Ii,,,: I(,, ('( 1:10,111()';\)/I ~· $ ,:;.,, , i...- ,:i, $l,i111•\:I Ibo,! t$ $.t,j(tl ... , ltlll •""'"-'ti 1.1, ,;; o;(l111ii!r/\:II .... ti(: Ilic l)(:li1111t 11:tkl ('t!li )W of\$ ~,r,;.-,, \'!OJI ie, 0::1 
"bil'l'CJ "1 11,,:U ;)> dwl 11~,n-:u, 

0:)1'.0'S (:(II'\. '1"11H(IU1. lll."'THl~l(.llATIC)'l rRo.,M, 
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Section 1: Standard Unehaul/Transportatlon Charges 

T ra nsportation "Line haul'' charges within the 49 contiguous states or the 
Unitt-d States : 

All line haul nUeS, are hal->t:d l)n lhc actual wcigh1 or lht:- propcr1y moved, or cuhit 
teet occur ied on 1he tra1\l. fl<u1 ve-hicle, 0 1· ao how·ly rate charge. I l'based upon weighl 
then acmal ,ve1ghc is decernuoed by the ce11itied ,ve1ght certificates. 

All 'Motnr Scrviec l(11·1r from Alaxk~ Puerto Rico, G uam, U .• 
and l-ln, '1aii: Carrier ha.-: uuthdrity h ) lnlnxporl shipments co 
outside the 49 cooriguous sraccs. See motor carrier 's r~ues 
sc.bcduk of scr,.. iccs, rntcs and terms for these scrvkcs 

Conversion: Con)'et~·iorr fu 11,v.ight /'rum 
wi/J bt• based oa a ,, 

J .400 lbs will b,~ d w1-ged M 
200 cu,lt. will bi!. charged ar 

Carrier Cllll pro\·idc a pr 
on top of the tariff n l1e$ 

dt:Mination, pron 
adjusrmenr/di 
amendment 

41/(I lbs. + 7 = !00 cu.Ii/ 
.r 200cu,fi. = l.40011;,,.J 

uncntcd tariff ndjusuncntidiscount up to+/. 80% 
i: of year. availability of vchicJei;, origin :md 

upons, road c<intliLimt'i, weather, etc. Each tariff 
,ans of calculation, must he Jntblished a.,; ao 

'arriers u-anspo11i11g shipmellls 011 a weight based estimate 
1ght of each shiplJlent lrnnspone.d 1>1·ior co the assessment of 

ing on the-weight. Es1imatcs to ch:trgcs based <.m cs6ma~'"d 
c fd. 11,c shipper has the right 1-0 \' iew Lhc weighing, hut mu$! miike 

st l Jome & Office Mover.,:. prior to the weighil\g :;t) the. carrier milf give 
the Lime ,rnd location where the vehicle will be weighed Ca,Tier inay 

e manufucturer·s weight for automobiles, tiucks. vans, campers. boats, and 
er similar vehicles or bulky items in lieu of obt~lning separate wc'i,gbt certi ficates 

r those anic:1<.\S. Weight ccrti tic;~tcs shall be (l()m.inistcn .. ·d and maiou1i11~d in 
cumplium.:e with li:deral law. 

Addhlonnl weight/cubic feet over the estimate: Additional pounds or c.uhic leet 
over the. l!~, timate will be charged ;'If the same rate based of the estimate based on 
tariff rates. unless otherwise specified in wri.ting by•an a·ddcndum to th~ tar iff. 

0:)1'.0'S (:(II'\. ,,.·11m 1Ut· /il,iHl~l(JlATIC)'l rRc.,M, 
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Fuel surcharge: There will be a fuel surcharge for each order. unless orhe1wise 
spoe:ificd in \\•Titing by an :'lddcndum to the tariff. 

Section 2: Special/ Additional Charges for Services 

Addition~! or Sped~I Ser\·ices: rt is custommy for interstate move 
and service options. The Lota! C<J'it.:i or 1hc move may be in.:r;;:a: 
addiliumll or special services. Befo r:c shipper ngroes ti> 111.1•.:e thc 
w)der a am or Lading pmviding for additional or special se tli 
a clear undcrsrnnding with Carrier of what the ,lddhiona 
should always consider truu they m~y find other c· 
r.:quin:d scr"icc-s ,.,.·itbou1 rcqoirio.g aJditionHI cha 

One such service is space reservation. 
transported under a space r~servarion ag 
minfomm ,mmbcr of cubic feet/weight of 
much $pace in the vrui ii:i aclually oc • 

ve the shipmem 
red to pay for a 

v~m rcwircllcss of how 

To ultli1.e spac.e on the trud r_ or a shlpmem to be moved ,1,,·ith 
multiple customers· shipments. Addt rimes it is necessary for the mover 
to rcl~1d the shipment diffcrc ck from the one the shipment w:t.s 
originally loaded 01110 o l arily pince 1hc i;hipment into u ~tnrngc unit prior 
l(> the <ld i,'ery unlCSl> t)tli tcd in writing: 

o ·s may 15 to transport the goods. If {be slupmcnt is refused 
d ivcry. lhi.'11 the shipper may be required to pay itdditional 

0..1> ~ssociatcd with n;-dclivt;ring lhc property. P~ymcnt 
llimce wilh g,)vcming folicnd h1w. 

special services are to be perfornted al the discretion of the 
crviccs may be rcfi.lscd to be offered at the discretion based upon. 

10, conc<:ros <.wcr safo1y. not b.wing pn.lpcr equipmcr\l N tools, poor 
1mditi~m:,_. <tlhl!r lutr.i1rd1lu~ <amdilil)nS. t:lC. 

nee Rcscn •aliou: spr,ce reservaiion. If !:>hipper <lf.'TCe~ L() hove. lhe ~hiprm::nl 
tranSpl)rted under a space rese.,·vation agrl!'einent, Lhey al'e required to pay lbr a 
llllllimum number of cubic feet/weight of space in the ruoviug van regardless of how 
much space in tho van is actually occ-upicd by the shipmen!. 

0:)1'.0'S (:(II'\. '1"11H(IIJ1. lll.i Hl~ltllATIC)'l TIN M, 12 nritr .Nffi/.t;W. t,y ~ u ... vr...~ or1.11,M:I (i.)itii. .,....w ml:.t~~~.ot.·,,..:em 
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Origin and L>estin:ttion surcharges-: Scr\'icc fee surcharge for interstate shipments 
of household goods. 

\Yarchcmsc pitku11 und delivery: Excepl..t~ Olher,,•i~ Jlm'lided herein, ir shipmen! 
i~ delivered lO or picked up al a. ._,,at'ehouse {iocludiog sel(,:,storage/mioi-warehotL:;e. 
locations), lhe. charges tbr transportation i11dude ooJy the unloadin loading at 
door, platform, or other point convenient or accessible co the vchi 

t\c.cessorial Scnices and othe.r bu.lky Items: Carrier m 
offer ~u)d chiirge for accc.5sorial services and other b 
addilit,mll .spoeial ~rvicc charge. Nt,tt:: Carrier can 
1at iff adjtL:;tmentJdjscotull up h) , /_ 80% on lOJl 
year, availability of vehicles, origin and des1i1 a 
rood conditions, WCi!thcr, c,c. E.ach tariff. 
calcuhitioo. must be published :ts ~in ~1111c 
'\e-rvii.:c.-s amt olht:r hulky iLcms i>ff 
se.,·vice:; addendum c,1 the tal'ill: 

l)n Lime of 
• Is. c.oupons. 

d the mc~.ns of 
•ming t11.riff, ACCCSSQri:tl 
li$tt:d in the ac.:ci:i-suriaJ 

Rigging, hoisting, or ing: This :. is 1lot always available. The caccie1· 
wiU only move propeny frigging. hoisdng. or lowering or mi.sing at their 
discretion based on the , viding a safe cnvironmcm and practicality of 
1hi:: job. If those ·cn.·lccs a ~I 10 m:1kc pick up or delivery, but· cmmot be-
performed, th Cr mu$t lng t.ht: l-p,e:cific item~ orpr<>perty 16 nearest. pt)int 
to the de~lin ~rcticable and at the carl'ier's s.oledisc,etion withl)Ut lowering, 

• this intcrsrate ca.riff is published exclusive for Home&, 
not be transferred, used. sold, or copied by any ocher 

y any other ct1rricr other than Home& Office Movers is o<Jt 

hliog aod Rca~s-cmhling: The linehaul Lransro11aLion raiei. DO NOT 
emoving any article e.mbeddc-0 ln the ground. wall, or$ecUted to a building, 

• assembling or disassembling of any items such as steel utility cabinets, swing 
s, slides. sky rides. jungle gyms. or other outdoors m1ictcs similar in namrc. 

Morco\'e_r, it{!OJS will only be diJ,aS$Cmblcd :-md reassembled if the carrier ',; 
t:mployecs, agents, ur"SubC4'mlrncturs have Lhc pn,per LOuls on had I~> do the job and 
doing so will nm cause risk to propei1y or pe.rson. A ISl), Moine & Otlicc. f,.•lovers or 
its employees, agcms, or subcomr.tctors will not be rcqui~d to reassemble any 
propc11y wht·rc the ruat.;.;rials such as screws. nails, fasteners ofauy khtd arc missing, 
whetb...:r the fauJI of the carrier or the shipper. hems thtil will not be re-t1s:K::mblcd tll 
tleli\'er uoder un • i.: in.:umi:;lum.:~ include, cribs.. wei ht or exercise ui menL. h> :;, 
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appliances, desks, paniclc board fumimrc, patio or garden furnimrc, spas1 

,nechanic.il or electronic items, outdoor play sets, etc. 

Gu~rnnte<"d Pickup or l>eHnry: 'l'his service js ool always available. Unless 
o ihcrv,;isc spcci tied in wriling and i1Jcorporaled by referenced into this lmiff ci1rr1Cr 
doe!. nol ufft:r- a dclivt:ry ~ rvite other lhan the ] 0 hu,:;ine~-:, day <'luL.:; icl t ddivt:-1)' 
('>ef iod/wind<1w g_uarantee as. explaioed furthe.f below. See Sec1ioo 50 I . 

Shi11mc111 Couso lid:U..ion 1rnd £'!1.tlusivl'.! use of )\ ,·chide (s:1 rai~I 
01heN.·ise srated in wtitiog. a shipp~l'°s prop~rty could be conso 
customl!r's propeny on the same truck while t.ransponed. U 
vehicle'· service is orden.--d 1bc property will not srny 
pcrfvrm',;d 1hc pickup. To help orga.nin.: cmd c<.msol idu ·h1 
1hat 1111.:: p rope.rt)'· will he offiMttled, temp()rfirily ~ 
di1Te1"t-nt truck~ or by subcontractors. Exd ll:;iv 
exclusively at the discretion of Home & Offic 

Unl~s8 
th other 

of 
-• that 

Expedited Service or Rush: lllis sen:ic 
the carrier at a rnte as incorporntcd 
:waifablc when a shipper need n ru 

·iveh· •ll 1he discretion of 
mto li s tariff. This scrvJcc is 
• . is completed in lhc standard 

delivery window. 

Ucm No. co1, .Full Vahu• Protcd ion (F VP) 
301 

hen5.ivc r,lao cw1-lilabl~ for pr(1h~c1io1, of l11e ~mxl~. If any articl~ 
ged \\1.hile in the mover>s c.ustody. the move,· wIU, at its 

te article to the extent necessary to restore h to the same 
vas received by your mover. or pay you for the cost of such 

e 1hc urtidc w ith an article o r like kind and quulity, or Jut)' you for 
c a replacement. Under Full (Replacemenl) Value Pr<)h~C-tion. if' y<iu do 

ighe,.r rep1acemem \'alue. on this fl)ftll p1fof to the time o f shipment, ,he 
our _goods wiU be de.zmed to be equal ,o S(,.00 multiplied by the weight ( in 

of the shipment, subject to a miniLnum valuation fur the shipment ofS6.000. 
dcr this op1km, the cost of )'our move will be composi.:d of t1 base nitc plus un added 

SI rctlccliog the 1:ost of pn,vitling thi:-. full value cargo liability protection for yvur 
shiJ>ff1ent. The rate. pe.r f)l)und minimum valuation rate may b~ increased l"Ul 1lually b)· 
your mover based on changes in the hous('hold furnishings ckmem of dtc Consumer 
Prfoc lndcx c-stablisbcd by the U.S . .Department of labo(s Bureau of Labor Statistics. 

0 11tion 2: Rl'.!l tJ1$1.•J Va lue: Thi$ i~ the mo~t cc.:o.nomical pro1cc1ion iJplion av>,1.il;ib le. 
This no-additional-..:o:s1 op1ion 1>rovides rni1lin1al prulec.tion. Under this opt.iclll, lhe 
move( assumes liability tbr no more than 60 cems per pound (SJ .32 cen1s per 
kiloornnl . er article. Loss or dnma e claims are settled based u 0 11 the OlUld 
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(kilogram) weight of the ardck multiplied by 60 cents per 1>0und ($1.32 cents per 
kilogram). For example. if the mover lost or destroyed a lO.-pound (4.54~kilogTI!m) 
stereo component vulu<.."<.l HI $ l,000, Lhc mover would be liable for no more than S6.00. 
Obviously, shipper shuultl think can::folly bel()n: ugn:eiug lo su1.:h un armngemcnt. 
lliete is no extr'.l charge IOr this minimal ptotection, but )'<Yu omst sign a specific 
s,atcmcm on the biU of lading agreeing to it. 

Under bot.h of these l iabjlity options. movci:s arc pctn1.it:h.:d to limit 
loS$ or dumagc Lo artide~ vr exln1<)rdi11ary value, unles)) you ~n· 
articles on the&hippiug do.:-.uments. Ao anicle l)f ~~truordinary va 
value exceeds SIOO per pound ($220 per kilogmm}. Shippe 
complete cxplana1jon of this lirn.ita1ion before your move. I 
10 .study th is pnrvisi<.1JJ c:ircfully and m~1kc t.hc necessa fo 

fo1biUty for 
• fo;I Lhc~ 

hose 
· fora 
'bility 

These optional levels of l iabi li1y a.re noL imru 
in.mrance.1aws, but inst<i?'ad are authorized und 
Transportation .Board of the U.S. Dcpartm 

Ob , 
0 

veme.d by State 
rders of the Sur face 

rn mMition to these opLions. some :;o u r to sell, or procure for 1he 
shippc.r, SCJKll'Ute l iahil i1y iMuidll(: • rty i11!n.m111Cc (:(lmpany when Lhe 
shipJ>C.J' rl:'-leases the shipment for£ a lC minimum released value of (,0 
c.cms per pound ($1.32 per kilogrn clc (option 2}. r tus 1s not valuation 
covcrngc governed by Fe ·al law, bu al insunmcc rcguhitcd under St,-itc h1w, 
ff the shipper purcb.tscs ll.:-covci:ng~ i1nd th.: movi:r is rcsponsiblt: for loss or 
danmge, l11e m()ver is h. •. an amounl nol extl!el.ling 60 c(.-nts per pound 
($ 1.32 1>e.,· kilogr~un) pee a 1be b;'ll~ulce or 1he loss is recoverable from the 
insurance co up t amoum of insurance pure.based. The mover's 
rcprcs.curnti isc you of 1hc av\lllability of such fo1bility iusurancc. and lhc 
cost. 

~ l iabHil)' insuranc.e from l)f Lhrnugb dt<i?' mover, the mover is 
olicy or other written record of dte purohase and to provide you 

c policy or other document at the time of purchase. If the mover foils 
this r<.-q_uin:men1. 1hc mo\'cr becomes fully linblc f<.1r 1my claim for lo.ss 

~. attrihutcd It) it'\ neg.ligc-nc.e. 
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The consmncr shipp.-r hiring it mnving compi,my mus, sign 11 ~tatcmcn1 (V>1hmtion 
Statement) either: {l) declaring~ rorol v:iloe for a shipment; or (2) electing the 6-0~ccnts 
option. h, addition, moving <.X1mpanies mu..-i;t illfotm sbip1>ers oflh.eir r ights and obtain a 
sig:ne<l waiver if lhc ~hippcr d tx:Ls anything uLher than folJ.•,:aJuc prntedion. A ..:o nsumcr 
i-hippcr mity vnluntary waive. full. vulue protection as part of lhe Valuation Statement. 

Th(' rouo,,..ing noUce slmU bC' phtC('(I on each estim ate providt'd co tl1e consumer 
shipper: The Collo\\' ing notice Shall be pfoced in a prominent place, in I lea.-lt 12-1n)ilH 
type, nn u moving company's required wriuen estimat~ tif prin!e<l e estimate is 
provided ckcll\lllicidly, this ~tn1cmco1 mus1 be of :1 si7c 1h., 1. when • by J2 inch 
paper. equates 10 12 ,poinr type. 

WARNf~ G~ If u moving c<1mpany loses or damag~s your J dit11.'n:nl 
Vl'EIIERAI, 

.f TH t: COST 
si:.md:m;ls for 1hc company 's liabiUty bas..~ Oll the types tc 
LAW. THIS fORM MUST c oN·r AtN A HLLt: ~ 

OF A MOVE FOR \VIUCH T f~E MOVING P , • L ABLI;; FOR TUE 
FULL (REPLACEMENT) VALUE 01' Y 
damage t.o, the good!-.. Thi~ form mny al!--0 
which the moving. co1:np:my is liable for ~· -
goods. lypk.alJy at a lower cos.t to yo 

it eveut o f loss ur. ur 
• ate o f the cu.sl of II move in 

1h ~ ~pl8Ccment w1lue of your 
C'<':t the fability lcve1 later. on th\' bill 

•• liability Je\•d , please read "Your 
n 1dcd by the nuwing company, and 
C ~~'»'.,Ll.tQlC..C-1;}:.<llllJ\\Q.}'C..gQ.r.. 

or lading (contract) for your rt\O\'t. 
Rights and Rcsponsibilitics When 
seek funhcc infonnation ::\t the• gove 

l'ull (Ncpla • 
pro1cc1io1, 
cuinOOy, 
rcsto • • 
or 

on 1s the mosl cnmprcht-ns1ve plnn available t'or 
c is los.1, de!ill'Uyed. or <lam(1gt,-d while iu your mtwer-'s 

• I, ol its 01u ion, either: I) rcp~ir ,be article to lhc exl.:.-111 n~css:iry to 
nd· 'on a.<; when it wns received by your mover, or pay you for the c.~ L 

he article with an .u1ide -Of like kind and <1ua l.i1y. or pay you for 
mc111. Under Full (Replaccmcn1) Value Prot('crinn, If you tin nn, 

cement ~'aluc on this form prior to the time o f shipment, the ,:alue or 
CClOCd ((> be e,qual lO S6,00 multiplied by th(' •,1/tighl (in pounds) or lhe 

to s minimum valuntion i'nr the shipmt'nt nf$6,000. 

is option. the cost of your mo, .. e will be composed of:, b:,se r~te plus an 
.ost n:nccti.og th,~ t'.OSt o f pro"idiqg this ruu , ·uluc cargo liabilil:)• 11ru1c,•,tion 

your s h ipmcnL 
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Rates Table for Full Valuation Coverage: 

Voluadon Caveraae 

Ii 56.0) d~~ d-oe v-.:1$ht O& it ch,: 
hm-p $.lm -1:~laro:d ,, 1b: am:,11n1 ii.: 

S6.000 
$6,001 10 S 10.000 
Sl0.001 l O S 15.000 
Sl5.001 loS25.000 
$25,001 10 S?.'i.000 
S/5,001 10 S 100.000 
Sl00.001 10 S 1$0,000 
SI 50,001 ' "' S200.000 
$200 001 and o,;.::, 

fu11 1h,: 111.nfmuin 
\ 'al l.!olli~'W) i.i: 

$6,000 
$10,000 
SIS,000 
.~15 000 
$15,000 
$ 100.000 
$ 15-0.000 
.~200.000 

Valuadnn Amount 
n•• ind 11din • lioc h:tul riatc 

S250 $500 .SI ,000 
O.::duc1ibk: Dcdu.::1iblc Dt J u.::tible 
S:375 
S595 .$)65 
sns .i,765 

S25 ! 5-
S3.825-
S:S.8!5-

NOTE: Valuation coverage rates do not include ' 

lt('m No. Ucchtration of Article(5) of t:"ttraordinar • 
304 

Lan~ua~e co be used if a shl1)pet· wl 

"I :tr.knowledge lh:11. I have prcp:•u:cd l~ y or1hi:;. ·· inventory ofltcm11 Valm;d 
in .Excess ofS too Per P.ound per A11 ncludcd in my shipment and that I h:.wc 
given a c-0py of this i ) 1>(e~ntative. I also a~k1lowledge that the 
movi:r' .s liability for I • n • ,gt' tu any artidi: n 1Jut'd in ..:x..:ess of $l00 pt'rpound 
will l>c limited t ' ch 1xmnd of such lo:;,t or damaged anklc(s) (b:ised 
on actu;;il :.m i che deefartd value of the cntir¢ shipment, unless I 
have s tr 1cles for which a claim for loss -0r damage may be 
111~1<l..:~ (>n 

ims for damages or missing property 

n:ts/Complaint.s Pron•durcs: Cl:tims: Home & Office Movcr.t shall 
• processing all claimi- fo r Joxs or i:lumagcd good.-; suhr•nitted in writing 
11itle) inomhs after the date the goods are delivered. 

m1rion of cll'lim wiU be based on the limitations of Ht1bility selected by the 
consumer shipper on lhc bill or Jading v~1luation addendum {fuU value rcpktcemco~ 
t.1r lil-niL..:d liability or S0.60 per pound p..:r urlidc) subj t:d lo lhc Surfai.:c­
Tnmspott.Uion Ooal'd's Dockcl l\o. RR-999. amendmem No.5. 

Carner must ack.11owlcdgc receipt of written cl:ums within 30 days, and then mus, 
wi1hin 120 d:.1ys pny. dcuy. or ma.kc ~t scdlcmcnl off~r or 11dvisc shipper of 1hi; siatu,; 
of 1ht: d ajm as well aii the rea!-:1)n li)r ttny delay in the n:sulution or th..: ch1im. Whc.n 
the claim 1'0Ces.~in is dd a ed. the cattier flllL-i.1 advise 1he shi) )er in w1·itinra 1)i' 

0:)1'.0'S (:(II'\. '1"11H(IU1. lil:"U-fl~l(.llATIC)'l rRc.,M, 17 nritr .Nffi/.t;(.,J. t,y ~ u ... vr.;.~ H Ml(M:I (i.)i{il. .,....'It ml:.t~~~.ot.· .... ..:em 
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wh.1t information it is missing from the claim. Once it has obtained all tbe 
infonnation needed to process the cl:tim, carrier must infom1 the shipper of the status 
<.>f the claim at least every 60 days until the process is <:omplctcd. 

It is sole.ly the sbip_per·s ,espoosibility to ins(>ect and iJldicate damaged or missing 
hems on the ilwcntOI)' logs at time of delivery. Valuation of claim wiU be b,,scd on 
those indications subject to the limitations of liability 11s described on the BiU of 
l,uding. Lhibility for the moving comptmy will he in i::u.:cordancc w i 1hc liability 
opliOn !he shippi.:r conlnu::t°' fo r. 

Note: tlus mters1::i1e 1arlff is published exclusive for Honw 
may no, b.:.- transferred, used, sold, or copfod by any otber • 
nny oi:hcr Cl¼rricr oihcr th;m Home&.. Onicc i\fovcrs is 

Oepreci:ttion factor on c.Jaims for lost or dam;-i 

Claims -Procedures: 

nnd 

( I) C lnhn for domagcd Or" made. The catl'iel' shall IIOL be 
liable for the loss OI' destruction of, o s. 01· damag·e of goods tendered 
hereunder or any pan thcrcofunJcss de in writing suppo11cd by proof of 
ownership, together with sw.•ion of nd weight .Moreover, 3S a condition 
prcccdcnl, all <.mlslandi 1i • • due to lhc mt.wcr must ~ pnid in full before H 

daim can be. submilh:d ny wilhin 9 (11inc) nHmtl,~ alter the. dat~ the. 
goods are deliver~d or detn, o • rofus~d and must be limited to the dcs1foation 
descriptions o auc indk, n 1hc inveutory Jogs at lhc 1ime of dd i\'cry. Jt is 
.solely 1he • · 1x►1tsibili ty Ill inspect ~nd indica1c damaged or missing items 
on 1hi.: i~~ e of lld ivcry. V►1hm1ion of cbcim will be rn,sell on tho:;c 

inlita1ions uf liabilily a~ dcl)crihi.:d on the Dill o r Lading 
l . Jabilicy fol' the lllO\'ing C()lllf).11\Y w ill be ill accordance: witli 

1e ship1>cr contracts for. 

im form rccch•cd and being processed and dl~chdon mudt~: Once 
ceived your claim fonn, <)ur claim,:; department wilJ ga.tJler all the shipping 

ts !'elating_ to your move and review tho! liability OJUions you sele.cLed. 
ndmg on when your move mok place. our claims dcpaiiment may have to wait 

iJ the shipping documents a.re rctumcd to our main office to process your claim. 
Om:e ::111 the s:bippinlt doc11mc11t$ ha\•C been received, the claims dcp»rtmcnt will 
review the liability option ~.::lccted i:md lhcn go lhrough cm:h o r your item~ d aimt.-<l 
danu1ged o r ini:..siog one by ooe. To ~ •,.e-Liine please .send in aoy photograph~ you 
may have. of' the damaged items a1 the same time you send iu your claim tbm1. 
l'hotographs arc not always ncccss:uy, but they can be very helpful. lf you do not 
.scud iD pbot<.lgn1phs und I.he ch1ims dcptn1mcnl dctcnnim::s: lhat they need them, then 
lhcy muy ;:.i.:nd H requc:;t to you a:;king fo r them. This rrnly tld ay the ev~lu" lkm 

n.)('i.:~s. Please alM> note th.al \\' ,e are uot respo11sihle ror anv co~lS ass~)ciatOO wit1l - . ' 
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photogrnphs, doc:umcntation . ..;sttmatcs. mailing, rckphonc calls or other expense.:; 
you may incur while your claim is being proccss~d. 

(3) Claims decision and te-lcase lener malted to cuJaome1·. Claim decision 
must be made within 30 days of receipt of claim. When the cl.lims dcpanmcnt has 
finished cvalu;uing your claim, the cvalmllion recommendation wiU be reviewed 
wilh n muuagcr und notice of the clctims dcp~•rlmcot's dcdskm will b • ailed lo 1hc 
t.:uSl.omc.r. TI,is dCjt.:ision may ind ucJe 1hc dcpurtment:-. rew~vning un 
for the claio1~. Along with the decision uot..ice. the depa11rne-t11 
release documenl indi cating lhe. amount 10 be paid lo the c ave 
received b::lck the signed claims release documc.nt we can 
your ch1im. 

(4) Signed releas<' form r<'ceind 
made. ;rnd payment mailed. Once you · 
received by uur cJnims department, a c 
dcpartmcnt will is.sue the check requ • • 
mail payment to the customer. 

eheck r<'quest 
form has been 

Pickup and Oelh·ei·y 

between agreed 
sen·iccs options: Uuaranteed s~rvke on or 

service that is ~vai1abtc to you m mi addit-ioual 
.. uarnntccs tfu11 yo1.ir shipment wilJ be pjckcd 1.1p, 

:ina{il)n 11ml dclivcn.·d cl n spt:eilic guaranleed dale~ . 
cost. This OP.; • 

yed del ay: If the mover fails to provide the seivice ai 

l ed to be compensated at a predetermined amount or a dail}~ 
0.00) rcg:.mlfc.ss of the expense consumer shipper m~•Y :1eti.mlly 

m::d as a n:~.ull oithe m1)vcr' s foilurc lo perform. Absent !ielcc.ting. 
1l... r the optional extra ~e1'Vice guarante-.:-ing :,pecifi c 11ick-up a.ud de.livery 
e mover Is only requi red to pick up and deliver your 1n·o~>ercy with 
le dispatch and in a reasonable time. 

~ch cvnsumcr shipper will be given an csliroa1.t'tl delivery window un lhc c.s.tio:mtc 
for :,:;crvicc~. Currier will do its bt:~l lu ddi\·c r in Lhe d elivery winduw . 

OeU,·er)' Set"ice Options: 

( l ) SHindtrd Service (S.S.): et-limai:od tlelivcry is up It> 21 (twcnty-Qne) business 
da.,ys fo)m ,hue indic.:a1ed as lil~t a.vailab1~ for deli\'~ry {,w t fn)m the pick up 
date). Any oral 1wo,nises 01ade tegarding dt>livery o, pick up dates and times 
are mere estimates. Carrie< <i-uarantees deJiverv to take lace within 30 business 

0:)1'.0'S ccw,· ,, .. 1,m1Ut· lll.iHl~ltlll\TIC)'l rRc.,M, 
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day of the date firs[ available for delivery. (time calculations exclude days in 
storogc>, Any changes to the order will extend this time, 

(2) Prcmhuu Gunrautced Scn1k c (P.G.S.): This op1ional service gua.ramees 
delivery to take place on a specific delivery date. 1n additional 10 the line haul 
:-md :1cccssorfol charg\.~s. the fee for "'Premium guaranteed service" is• 42% of 
lhc line btiul lotal estirmitcd t.:hargc, rf guuronh;:(..-<l delivery 
sclecteJ bf lht: shipper und im.:lmled u..-; a line ilcm dmrgt: <) 

hill orlading, then standard del ivery service will apJ)ly. 

The dclivc.l)' lime frame may change based on 1hc time of 
roacl cooditions, 01hcr :1cts of God, delivery schedule: 
move: 1md Olher unkm)wn fodor... The: 1mwi11g com 
requested llic:kup Qr delive,y dare-s. llt1siness 

" to m«l any 
holidays OJ' 

w~kends. Mome. & Office Movers ~hall nm 
obstmcrion or fuuJty or jmpassabk bigbw, 
bridge or fcny, c.auscd by breakdown or . 

us.ed by hi_shway 
r capacny of any highway, 

of vchick.-s! equipment. 

Section 6: I 

Arc writhm esti mates t•ach move?: Y cs. A motor cJ.rricr mus t 
o$pcctivc c<.m$umer .shipper. An e;,;timnlc must rm.\vidc :1 \ 1/rillc1 

list au charge: 
of J)ayment 

,1sporta1 ·ces.,;orial service.., a(h1ance charge..:., and the !Orm 
Both the consumer shipper and a re1,rese.ntaiive from 1he 

date each e;iimatc. (49 C~'R sectiou 375.40 l(a)). 

ntract'?: No. An estimate is oeither a bid nor a contracL Jr is. 
• nation of what tbc ruovc way cost based oo the services listed QI) 

he only c<)nlracl hetwc:t:n il motor c:anic:r and a consumer shipper i~ 
f lading:.•· The 1omor can·iet or the <:-<>rlsmnershipper ,nay cancel the move 

1e prior to a bill of lading being s igned. Consumer shippers should be 
ormed that the charges listed on the estimate ar¢ not guaranteed and thar the actual 
argcs of the move may be hi,gbcr or lower th:m the ~•moum estimated. 

What types of estimaft'S an• aUowed?: Federal law governing interstate motor 
c~nicrs rc;qoixcs tlu11 1he c<.insurncr shippci: rr;cc~vc a written ~ind rcas<.mably 11ccunttc• 
e~limitte ,,r all dutrges li>r the service:-. propoi;etl. fedtritl law pc:rllliL"S aml rc:quires 
only two t)'pes oi es1i111a1e.s: OJNDING and NON-OINDINCi. 11-,e writte11 e:stimate 
docume.nt must expressly s.tatt whethtr it js BINDING or NON-BINOll\'(j and mtLc;t 
be s igned by both the motor carrier and tbc consumer ship1>er. (49 CFR section 
375.401/i)\, 
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NOTE: F'cdcrnl law docs not have a provision for any type of estimate other than 
Bll\T>TNG or NON-BTNDJNG. For c;(mnplc. cs1im.1ttcs is,:;;ucd us ·'m.tl to cxc;..-cd" or 
"guuruntccd nOl lo cxct.-ed., ur i.nut nue price" arc nut :-ipcc.:i lically ,,110,,•t."U under any 
provision or fodeJal Jaw. 

Arc l'isuol l'n-homc cst1 ,natcs rcqull'cd? : Ge.nerallt, yc!S. Under lJS DOT 
regulations shippers with property located ,vithin 50 miles of the estim r's location 
must receive a physical survcy:'visual -cst imatcof thc property. The 
prepared ilJ wTitjng., s igned by both the shipper and motor carrier. 
il is binding or n(m-hinding. F'cdcrul law under 49 USC 
require,1; thai e~timate,1; (holh h int.ling. cmd nOn-bind irlg) be ased 

cation is 
oods agcm 

on a visual in.home Inspection of the property if dle 
\vithin a 50 mile mdius of the location of the c 
prcpJtring the estimate. 

\\'ah•er to in-home estimate and exct'P 
(I) lhc pickup 1tt.1drc1'>5. is i"ml~ide lht.' 
by the shipper staling thal they wn • 
use 14104Ch)(1 )(B)). 

Note: this intetslate tadl '·· 
may not be transferred. 

~- -...--

¥,-,-- .- . 
-· m~lc is NOT r<.x1uircd if 

s ur (2 a wrillcn waivcr is ~ignt.·d 
a visual in•h<ime esti1nate. (49 

. ive for l loane & Otlice Mcwe,s :rnd 
any other intersmle carriers. Us0 by 

anv orhcr carrier other th, 1cc tvJovcrs is noi 3Uthorizcd. • 

-binding estimates 

ate: A non-bil\ding estimate is c.he, ..?"s1ima1ed total c~)stof 
on the estimated w~ighc of the shipm,mt and the accessoriaJ 

non•binding estimate is meant to give the consumer sh.ippcr 
c cosl of the move. The n<,m•binding cs timalc i$ not a guanmtce 

u:i.rg~ will 1101 he hi~her than e~limated. The e:-::limate doeumenL 
to the cuslomer in easy to undetstand language that the tinal charges 

on rhc actual weight of the propel'ty and acccssorfal services. 

'\J"on~bindintz C..'i tim~11cs must be in writing ;md clearly describe the shipment 
1 d all ~Cr\'it (,..; p ropQScd. {49 CFR section 375.405) Any lime u moLor carrier 
provides such a 11 eslimate, dle. amomlt of the charges estima1cd must be. tran:sfe1r('d 

, to die order for service and/or bill of' ladin_g. The fi~ures on bot.h documents must 
match. Non-binding estimates must be provided to a prospccti\'C consumer shipper 

I for free. c49 CFR scctir>n 375.405). 

11lc 110% rule l)tll.)' ar>plies h) m)1i-bindinge-..-.1i11laLl!S. Under Ole 110% rule. 
the motor i..~rrier may only demand the 10ml charges listed ou the es.timale plus 10'¼,. 
lf tbe -consumer shj r avs dlo :imount o f the estlm:itc lus 10%. then the motor 

0:)1'.0'S (:(II'\. ,,.·11m1Ut· lll."'IHl~l(.llATIC)'l rRc.,M, 21 nritr .Nffi/.t;W. t,y ~ u ... vr.;.~ H l.tl(M:I (i.)i{il. .,....'It ml:.t~~~.ot.·,,..:em 
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carrier must dcli\'cr all of the consumer shippcr·s property even if rhe consumer 
shipper stills owes~• balance. 

When .a move is to be charged ba-.oo on weight, the lioal ch.--i r,31;.-s will he 
dctcnniucd by the actual weight of the shipment, the services provjdcd1 and its tariff 

I provis ions iu effect A shipper should be prepared to pay up 10 ten percent (10%} 
! more lhan 1hc cstfrnu1ed umom11 ut dcli\'Cf.)', The 1im1l dwrgc.s for t 

bu.-:;cd upon 1.1ml in a~or<lan..:e wilh Ll1c rnvtQr carrier'~ pub)h;hetl I 

I If the consumer shipper orders additional seJ'•ices 
trnusit~ the: motor eanier will then bill ,he shipper :i.u da 

I rcmnining chn,gcs. (49 CFR SC'<:tion :175.40~(b)(9)) . 
bdieve,; Lluu. ;u,ld ili(lntJI ~ervices are needed afler. 
comr,~1ly must lirst infMm 1he sbi1iper (I f the 

I 
approval. (49 Cf'Jl se~rion 37S.405(b)(9)). 

For example if you de5'.:rib<.--d yo .. tl~ agent and the s.n.1Y1c 

ga\'c you an c.~t-imnlcd weight or 2.0 crty al u rate nf 0.40 per 
lbs, then you would be charged . 1 r1i(ln t)f weight, 111) l including 
additional scrvic-.?S. Jfche- acmal we ) I' ~ny was dctem1ined to be 3.000 

1 
lbs. then you arc required to pay for al weight. Howe\.'cr. to 1\.--ccivc your 
property you only have ~i)' I 0% :m the non-binding estimate. The 
rl!mainjn,g: b8hiocc mu~ ·d for 30 cl11y,:;. 

, until )'OUI' sbipinelll is weighc-d tho move r 
tcrminc ual weight ot'yotu· property. Shualions may arise 

t of your pwpcny was significt1ntly higher th.au the origin~! 
I • hL 

Section 7(8): Binding estimates 

·stinuUt: \.\.11c11 you n:ceiv.:- a hinding e£;1imttlt'!-, }'(Ill canm)L b.:- required 
))' nh1re than tht estimat,;!d amouilt at defrvcry. IC you hav·e reque..-;ted the 

Vl?'r provide more services than rhose included in the <:stimace. the mover must 
r demand fuJI payment for d1ose added services at lime of dclivc1y. Ins tead, the 

mover mus.t bill for d1osc services later. as cxplnin<.-d below. S,1ch services might" 
in<:-ludc d~linatit)n charges that oflcn :trc mu kno,vn at (lrigin (Such as long carry 
charges. shuttle. charge~. or extra siai,· catry char"gcs). 

:'IIOTE: Under 49 USC 13707(b)(3J(C) paymenr for all post contract 
oprional services is rcquirnd before delivery and ~,rior to tulloading. 

0:)1'-0'S (:( II'\. ,,.·11m1Ut· lil."'THl~l(.llATIC)'l rRc.,M, 
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A binding estimate must be in writing. and a copy must be nwdc available 
f t<.l the shipper hcfort? the move and prior to k111ding the trnn::;po11mfon vehicle. 

!':OTF.: Ir s.hipper is w1ahle to pay at the tirne 1he ~hip111e11l is delivered, the 

I 
mover may place. your shipment in storage at your expense until you pay the. 
charges. 

If. before loading your shipment, yot1r mover believes you arc tc 
household goods oi: arc requiring ,additional scrvfocs noL ide 
eslimatc. imd you and your mr>vt:r -.:tuuml reach I'm agn.-cm 
refi1se to service the shipn1e,u. 

If your mover asrees to servicl! the shipment 
following three rhings: (i) Reaffirm your 

I 
binding csrimllfc prior ro loading, The new 
$.hipper. You should maintain u rcc.ord o 
e~tima1c wo." prcparccl ( iii) Agree w· 
or you will considet the original bi 

:O.....>lllo one of the 
J•r\'.:p:uc a new 
y the individual 

manner that the new 
pper, iu \Vritiug, that hoth 

a 11011.binding estimate subject 
I {0 §375.405. 

I ~ nc~ your ?1ovcr loads) I, your mover's fo ilurc lo CX(.'CUle a nc\•,; 
bmdmg eshmillC r h) n • u lO treut the originul estimate. as a 110n•hinding 

I estirnatc signi ' has rea • the origin,,! binding estimalC'. Your inowrmay 
not colle<:t c rimouut of the original binding estimate, except as 
providc·<J/111\1!~ ~z,•ragraphs. 

vc .:t-dditional services arc ncccssmy to properly service your 
hv~ehold goods arc in lrnn:,;,il. Your mover must infi1m1 you 

~\I scn ,i~e.~ are before perfor,ning them. Your nKiver u'lu!i.l allow· 
e bout' to determine t\•hethcr you want the additional services 

. Such additional str\•iccs include carrying your furniture up additional 
using an clcvt1tor. lf t~csc scr\'icc.s d<.l not ••ppcur on your mover's 

• imutc. rour mover mu$1 llcUvcr rour shipmcot und bill you lah.:r for 1he 
iliooal serviee..:;. 

Jfyou agree lO pay for the addllional s.ervic.es. your mo,1er must execute n written 
, nttachmem to be made an imcgral pan of the bil l of lading ~nd have you sign the 

wri.Ltco auach.mcnt, This may be done thnn1gh n,x transmt';si<.ms. You will be 
hilled fi·1r the itddilional services :10 day'$; fo lluwing lhe dale of (ldivery. 

0:)1'.0'S (:(II'\. '1"11H(IU1. lll.iHl~l(.llATIC)'l rRc.,M, 
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Section 8: Onslte New Estimate - Prior to Loading 

1n ac.cordancc with 49 CFR * 305.403(a}(6)(ii) and/or 49 CfR * 305.405(b)(7)(ii}: 
If prior to or on the d~1y of the scheduled pick-up chc shipper 1cndc-rs more property 
or m;1kc-s n clumgc to the inifo1J onl(,.'t' for which they r~eeivcd ao csl-imatc; Homi.: & 
Onicc Movers may either {I} undertukc. the job with 1h1:. uddition· rupcrly. in 
which c.ase the shippel' would only be J'e'(uil"l!d to pay I 0% mo · o 1e illitial 
estimate lO receive th~ propeI1y oo a non~bh1ding estimate or LO b' ding 
estimate and the romniniug bolauce will be billed ofter the 3 (2) 
the carrier m1d shipper m11y c.xccute a 'JGS C:.STJ(\,tA TE TO 
I.OAl)JNG OR OTI IERWISE BEGINNING Tl IE .I 
pril)r to loading, will setve a~ the only acLivt: esti 
calculated. 

The Kew E'.8timatc must only be used wl • er ch}lnges their order fo r 
moving. services afler lhe original writt een i~sue,d. hut befi'1TC 
moviog services ha\'e beguo. Chan" de ord ring additional se.rvice~ or 
moving additional hems. A New nly be used In circumstance.~ 
where the customer has ruadc subst~ their order for moving services: 
it should not be usc;d for every move the motor carrier's rcguhlT business 
model. Mol)I import.ant 1hc c~ t.~ • u New E~tim.ak i {i ncccl>sary. the 
t:uslume.r must be g.iven plete and itemiL:ed copy of the docun)ent fo,ting 
the new total e-~~timated itional services. Assuming the consume.I' had 

tged their original movin .. g order. the moving 
stomcr has rcvicwc..·d, approved. sigocd.-and been 

f Shipments and Disputes over Weight of Shipment 

c-arricrs need to determine the weight of a shipment'!: Generally, ye:>. 
1e motor carrier uansports a non-bind.Ing estimace co be charged by weighc 

' must det~nninc the weight of C3Ch shipment before they can start chMging rho 
nsumcT shipper, The motor ci.mi cr musl provide " writt.cn cxplanatkm of volume 

10 wtig.hl conveisi1)ns ir applicahle. (49 CFR section 375.507) 

E.XCEP'f lON: When an es rimate is ~)J'ovidcd to the con.sumer shipper as a 
"'binding cubic feet•· estimate and the chnrgcs ar,;; co be calcuk1tcd based llpon cubic 
foct, then chc law doc..-s not l\.."<IUirc the motor carrier w obt.iin weight certificates. 
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.How must motor carriers dt•termine t/1.e 1-tie.'iglu of a Jhipm,.-nt?: The motor c.1rricr 
must use ;1 certified scale, The motor carrier can chOOsc from the following two 
met.hoc.ls of,vcighing: (49 CPR sccti1.m 375.509ta)). 

Origin \Yeigh: 
't'hc diffcrcnc<.' between 1hc tart~ weight. or the ,·chicle before loading -'t 
1h.;origin of1hc shipmen I and th..: gross w..:igb1 oflhc vchicl,c ~ft • ot1ding 
1he :,;hi menL 

. . 
shipment londcd and the tare weight 
carrier unloads the sbi mcnt. 

May IUdividual c.onsumer sbip1>ers ob 
motor carrier must give the individm1 
the shipment. Th.ey must infor1t1 t. 
«)CCur and give- them Ii n::~t,;om1bl 
.1 75.51.1). 

• g·t UenernUy, yes. The 
right observe aU weighings of 

pcT of when 1he weighing will 
he presenL (49 crn Sedion 

Oci mot<tt t.arril·rs nee ickcli?: Generally. y~. Fur al1 .:,:hipme-n~ whc-re 
charges are de.tenni,,ed (in pounds) of the prnpe11y, Lhe n:it)mr carrier 
n,ust obtain a Ce ificd 'W"'i cateofthe shipment. Lfa weight cenilic.ate is 
not legal 3 co , y hold I invalid and/or the U0l/F.\1CSA may impose a 
fine upon ~1rricr for c>1ch iovalid wci,gh1 certificate. For II weight 
certi lie.a lid ii must be obh)ine,I in cornplionce wi1h 1he governing 
lede I r CFR§§375.501 - 521). 

nts for weight ccrrllkatcs: Consumer shippers must be advised 
entitled to observe the weighing. f\fotor carriers must provid~ the. 

ilh 1hc location and time of the weighing and a rcasoi:wble opportunicy for 
prescn1,. (49 ('f,R * 375.SlJ) Tr 11 co1.1sumcr ~hipper disputes- the weight 

• the shipoienl th~y h;)vt:- a r ight to demand a re-weighing of the property u.i no 
• rge. The actual charges. ootwithstaoding lhe 11 O'l/" rule., must bl! ba.'-00 on rhe 

weight from the ri>,.weighing, regardJess if it ii higher or lower than the original 
weigh,. (49 Cf l( § 375.517) 
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A kgal \\ righl C('rtilic:uc muu 
contain the following elements: 

I. The <.'Omplctc name and loc::1tion of thcsc~dc: 

2. 1lu.:: duh:: Qr ..:.11.:h wt:i~;"hiug; 

3. ldcnritication of the weight as being the tare. gross. or net: 

4. Thi.: compunyicurrier vchich: ic.h:nlification number. 

5. The Jla,ne of the shipper os Jt appears on the bill o 

6. The job or order number tbr the individual 

7, The signnluri= or lhe weigh ma$1Cr. 

A true. copy of 11,e weight c<Crtitic, 
with the bill of lading and other ship 

e ·<led to the shippc.1· olons 
ms. Hone & Office t-.•lovcrs must 

• pcr's filc. (49CfR*375.519) also r.;,~tain a copy of the wdght ccn· 

Weight disputes: Consu 
fret.: or t hargc, if there 
weighl certi licalt"'-'i. Om.a:: 
designated repre " ntative) 
truck being w ' ~-

hippcrs m.- test tlrnt their property be re-weighed, 
ti: conct.'11ling 1hc weight ba~,·d on 1hc original 

le i~ ~cht.'Uulcd. lhc. 1:unsumer ~hipper (or their 
et the dri\'et' at the \Veight scale to \\'itoess the 

c driver will Jtivc. 10 1hc delivery dcstin11tiun 10 ticccpt 
the trnd. Once paymenl Im:; bt:.:n nuhle, th~ Lruck i$ 

c 1e11B signed, the t.rud will be weighed again le.) detennine Lhe 
nsumer shi1>pe.r is responsible lbr his/her own transpo11a1ion to 

eoc.: f:,e1wei:n tJle first re-weight cerLiricnk. (heavy weigh1) aml iht:-second 
I' l certificate (light v.e.ighl) C(UlSlitutc-S the :l.C-tual we.i~hl orthe property th.at 

• I be used to calcul:lle the charges. If this re-weight amount is less than the original 
1ghc which ,,,:as the basis for the charges then a refund wiJI be issued to consumer 

shipp,cr, Howc\'cr, if the re-weigh reflects a higher amount or weight. then the 
cOn!<-umcr :-hippt---r i$i rcspun::iihlc for paying lhc mlcliti1,1lal amount. 

N<.lle: 1hh; inlcnHalc lnl'lff is publh;hcd exclusive for· Home & Office ti.·lovcrs and 
may not l;ic 1rru1s:fom:d, used, :-.i)ld, 1)r- copied hy iinf miler in1i:rsta1e c.irrii:rs. Use hy 
a,w l)rher cattier othe1· than I Jome & Office ti.fove1s is not autlh)rized. 
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section 10: Dispute Resolution Programs 

Summary or dispute S('ttlem('n t program: The ueUlr::tJ art:iitrntion progrru:n has 
Ix.en designed to give neither p:uty any special ~d,•muage, Tbc panies agree lhat 
f aixcl11ims.col11 be- used as 1hc nc11m1I ad ,i.1:ration service pmvidcr. Scciic.m 49 
l).S.C. Sei::tifln J 75.2 l I pn)Vides lha1. a movt:r n1u.'il have a prugnun in place. le) 
r>rovide. shippefs w ith an Arhitra1ion altemati ve.. A11, itra til)rl is op1iortal and nm 
requi red under Federal law. 

J. Summary of the arbitration process: Arbitr.ltion Is 
counroom litigation. h provides each party co the 

to 

cases and allo,,•::; a ncotn1l 1hird party arbitrator to 
mcri1s ui e--.ath sitlc's ca::;c. ArbiLr.uion :juhjecl o 
conductetl v ia wrlnen submission ,rnd, ~~ubj e ~t 
through telephonic :ippcar::inc.c. At{cr the ' .1 vc been paid 

nt'' must submit n 
aclu~I chlitru. All 

and the arbitrator sclcclcd, the initiatiu 
wriUca brief summurizing !heir I· 
supporting <locumen11:ition m u:,1 b 
Cor>ies of all docmnem~ mus t e :.. 
arbitra1ion. Upon receipt of 
documents. th~ J\..'Sponding 
1hcir rcsponsi"c arbitrai ion 
deadlincs tind timt:tab les arc su . 

p:injes involved iu Lhe 
arbitration bfief a.nd supporting 

s dent'" will have 30 dnys to file 
1ppC1rting documentation. Further 

1,e mbitrnl<1rs d iscrc1iun. 

2. Legal e!Ie<ts: It 
by the al'biaator 

alternative is chosen, th.en a.ny do!eision made 
ng. Additionally, an a.rbitracfon decision ma.y 

of law. All p1utics agr<,.-c th:-1t the /\rbitrators 
<leci • • ·i c-ha.'ictl exclusively on the governing United States Federal 

i1
' e•~· 10 c.oollictingSta1c laws orregulati1)11s. 

e s: Each p~uty 1s rcspousiblc for thclr owu costs associated 
'on. A benefit to the arbitration alt\~llU'ltivc may be that it is Less 

• • L ~m irnllitional liLigaLion. fa1ch par1y is n.:~ponslblc for SO% or1hc 
·o:;: :;:Sociult:d wilh s.t.-1.:min_g Lhe. urbilrulo r and I 00% uf lhtir own cxpt:nse..:, . 

' luding hut nm liinj1ed 10 attomey l\?les. ·me administra1h•e costs fo r an 
bnration are as follows: There is a $250 filing fee and a supplemental 

charge of $50 for each :idditional unroprcscnccd pany or additioual 
sep.'lr:dcly-n.-prescnh.xi p~u,y in cxc<.\SS C.li two pnr1ics will t1pply. l..o ng 
<lisl;mcc 1elcplm111:, fox c.l1arJt:i:. amt im:idenrnl costs inc.un'<'ll by 1.ht ­
Admioisu-ah)r shall be billed 10 rhe. Jl<H1ies as additional cost,;;. The cost of 
the caU in the conference ca.II fonn:it will be submined as an foddental cost. 

4. The ~rbitrator's fee and costs arc as follows: E,ach indiv idm1I arbitrator 
will set lhcir own hc)urly ra1c:-. for !heir services. Fee~ are may exceed .$25() 
per hour for the arbitr,uor. Subject 10 the term~ or r:airclaiins.com 
administrative charges and arbiO'arion fees may be, required ,o be paid in 
advance. 

o:):-.O"S c tw,· ,,.·,1m11Jt· 1it:·n .;i~l(.llATIC)'l rac.m, 27 nritr .Nffi/.t.W. t,y ~ u ... vr.;.~ H Ml(M:I (i.)i{il. .,....'It ml:.J~~~.ot.· .... ..:em 



N 
~ 
~ 
N 
0 
~ 

0 z 
u 
:; -u 
s! 
~ 

~ 
:!? 
~ 
M 

0 z 
b-
0 
~ 
=> 

"' ~ • ~ 
~ 
• " " ~ 
s .,, 
-5 
~ , 
~ 
~ • .. 
~ , 
• .,, 
• 
' ? 
0 
:; 
• V 

"' 0 

" • E 
0 
,: 
e • $ 
" 1! 
" 0 

' .,, 
~ a 
' 0 

~ 
0 z 

lt(/01 No. 
1101 

IMers1a;e Hoo&etiOld 0000"6 Tarll'l pvblla,.00 $Cr IJ'le &.>:clilalve useol HO<TI& &.Olllee Mcr,•ers 
US COT Ho .. J,115437 • tCC,T\IC N:> 1102,;72 

N-.i mlt.::f 1:1#1 i!!, ui::,lc'll t•mu Moo1e & OffK:e MtM:1,:; iii ::r.ith:1r.iled t(I. Ulll! !hill b li'f .. 

5. Choice ofl:tw: AU parties agr~c that the Arbitwtors decision will be based 
cxd11::dvcly on the governing: Uniled St:dcs Fcdc-r-.11 Law wilhout tcg;)rd to 
conllicling .State IUW!:i ur reguhJtiun~. 

6. initiating Arbitration: Any party may initkttc the process of art>itrntion by 
1m1iling or faxing the rcfctn1 fonn to the Administrator. Upon receipt of the 
Corm. lbc Admini~tr.11,or will conh1 1.11, 1hc other pm-tic;; ·o lici~ 1hcfr 
parlicipuli()n in lht: arbitrat.fon proi.:e!;i;. pn,1vitlc lhc appron 
aud make lhe fina l arrangemems lot thl! atbitration. 

7. :Sekcting an Ar bitrator: The Admfoistrator wi 
request back.ground informi•~fon ,,bout potcn1i· a 
with all pnrtie.:; n:g.ardir)g the :-.dect i(111 <.1r t 
\Viii make ru, effott to obtaio agl'eeinen 
s~leetion of the arbirrator. Pan ies who a 
of an arbitrator within a reasonable 
the proccdun.: but. in any event, n 
~election t<'l he made hy 1hc A 

S,lr::tlor 

,·ding Ille 
the selection 

chc initiation of 
w,11 be bound by the 

liscrction. 

8. Neutr al Al'bltra tion S The pan ics agree that 
F:iirclatms.com be used as trbitrariou service provider. Please 
contact the movi \vish to panicip:itc in or get 1uorc 
infonnati-on HOO Qn prugn:1m. 

er a i:id other limil:ilions or liability notn ilhStandi,ng 
of S0.60 JH:r pound JJCt )'.lrlid e und in complionce with 

1itntioos nnd pro,·Jslons of 49 CfR Seetioo 375. 701(a)-a itd 
to the Surfac<' Transpo1·tation Board 's Oockf.t No. nR .. m , 

.S.: for claims above the mioin1um of $0.60 per pound per article 
1cc MO\'Cl'.S caonol contr<.11 whether proper packing mc1hc)ds arc US(.-d, 

packed hy 1he ownt:r ll!:i well as pre-.:-.ed wood (part.ick hbanl) furniLure, 
, • is limited. The carrie1· ca111ll)t not be held liable for ::u1y damage. to internal 

ectronk or m~hanical items, whether they are 1>acked or unpacked by rhe carrier 
r by the shipper. The carrier has the r ight to inspccf and rcp:1ir any alleged damage 

itnd provides no covcnig(: for cosmetic d~1magc to imy items. The c~rricr c~nnot be 
held litJ.hlc ( IT negligent for any ,h1mug c: k1 1he interior t',r exleriM of any residence 
including, but nm limited to wallll, f1 0t)1':., ceilings, r lumbi11g , <lriv<!way~. 
s idewalks, banisters . sprinklers, windows, and landscaping. 1?.tc . 
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~oticeof Loss/Oamage: Time.J:far. Unless notice of loss or damage and the general 
natur~ of such loss or damage be given in writing to Carrier at time of delivery of 
the goods lo Shjppcr. such delivery sha)l be prima fucic evidence of the n.~cipt by 
Shipper u r the g.ood~ as <lesc.:rihe<l in the Dill <) f Lud ing uml invenlOry lu~s as 
delivered in «apparently good couditior1s". 

E-xceptfons to Carrier UahlUt)·: (when allowed by laYI'). Notw1ths1nnding the 
minimum valuatio11 of S0.60 per pound per article and in compli e with and 
s ubject to the limitations .:md provisions of 49 CFU. Sectio 1 (a) a nd 
s ubject to s1.1bject to the Surface Transportation Uoard's Oo lR-999, 
amendment 'io . .5.: l(.,r claims ubQvc the minimum o f $0.6 'ide 
1 lome & Oflice Muvers is nc)t n:.~ponsible fur injur)· or clan ,. any rtide 
(aniclcs S:tL<;ceptiblc to b~eakagc or crushing}. _lJnlessN1 'le les arc both 
packed and unpacked by1tscmployccsand subJCCt t • 1.: • ns,hatsuch 
packing, unpm,::klng or other himdli.ng is pcrfomt , r Cbltf cm manm.rr by 
1hc cmTicr, The currier wil1 m.11 <:,itrry Hod ti( ti. ·ity for lhc los:; o r 
<lamagc t<1 c.:urrcncy, r rc..:io us stunes, <l c, ump$, sccurilies, srei;ic.,;, 
silve4Wi.U\!', j ewelry. or aoy article ore~ara I ess such articles or value 
was agreed to lo ,vriting. and unJ er ass mes additional valuation 
charges, as indicated 1l1cn.--on. The exceed the cosl of rcpafring or 
r..:pfacing lhc property lost Qr dmn al o f like kind {md quality not 
excee1ling ;1c.1ual cash value •)f the pr e time and place loss with regard to 
set~ or matched pi~es sh limited t l) t !'eplacemem whichever is less of 
the lost or damaged pi ,..__,.,.nd shall not extended to repair. replacement or 
recovering the entire set. 'Cnt to exceed the released or declared vtllucs 
as indic.itcd, Th c li::tblc for loss or damage; occu1Ti'ng ~1ftt:r the; 
property hw; • eliverec eceiptctl for hy lhc consif..'TIC-e ur ,.:;hipper or 1.he 
authorized ' ther. When the ca1Tier is dircc.ted to unlt1ad 0 1· to delive,· 
pro_peny •.rviNs) at il plac.c or Jlfoccs at which rhc shipper or its 

ropcm,· s hall be at. the risk of the shipper after unloading 
.; carrier is dircct(.•d to load property from (or render imy 

r pla..:<.~ al which lhc shipper or it$ agcnl is ool prcscnl propcr1y 
• l,rthe .-.hipper before h)adi,ig or ofler shipper ~ignc<l the inventory 

r shall be liable oo1y lbr ils faihu-e to use ordinary care and only on 
of .the sb.ippc( s declared valuation of the goods. 1"hc burden of proving 
c or foilurc to use ordinury ~tre requi.rod by law s bull be on the shipper. 

e cnnil::r ~han nl)l be responsible wilh i:e.spcc1 1.0 \btmuge, lo~, or d e..:uy c.i11S<:1i hy 
5i of Cil)d or the puh lic enemy w1-)r in$.urrection, Strike:-., latn)r lrl>uhle., ri(lli;, Jin:-, 

eanhquake. narure of the prnpeny o, dete<.":£s or inhe!'e,n vice thel'ein detet iomtion 
by time-, moths, tcnnhcs. or other insects, vermin. rodents. wear and tear, leak3gc. 
tire or any cause beyond the cnrricr's control or any other cause unless such damage 
res-uh::; fr(ml the carrier 's conr.rol. The carrier i5 nQI re:,.p,onsihle for m¢ehanical or 
eJe<;,lfic.nl runcti1)n or any articl~ such, as hut m11 limiH:d 10 r,iano, rndio. te.levision 
:;et, DVD player, compoter, VCR, barl.1meter, refrigerator, d ock, air conditlone.r, or 
o ther mstmm.::nt or applianc.e whether or not such articles a.re packrd or unpacked 
b , Home & Office ·Movers 
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Section 12: Operations 

Stop~offs: Portions of a shipment moving in intcutate coJUD1crcx may be picked up 
or delivered at one or more places (1f origjn. dcslination. tlr en n.1otc. Exccpl a.s 

olht:rwi~e providt::ll ht:n:iir, 1.:harges will be: for IOhll weighl or c-111ire. shipment for 
1mal distan..:-~ via point!'. of f)il'kuJl or deli\·e,y or bOLh from fi1•s1 point of J)kkup 10 
tinal point of dtlivtiry, 1>lus additional services charges a1>1>licable to l ponion.of 
the sl1ipmcm. 

Use of Atents 01· subcontl'actor:s: At times it is nccess. 
Movc.~rs to reload the shipment on10 a diffcr\':ut tmck from t 
originally loaded (lJllO or to lemp(ln1rily place lhc ship 
Ill y1)ur delivery unle.~5. L)lht:1wise inditalt:d in wrilit 
may bl!'. used as catri,er's disc,·et..ioo h) rranspoct a 

twas 
c mil prior 
ul or agent"\ 

le shipment. 

"' ~ Section 13: Special Power of Attor 
{!. 

esignation of Interstate 
~ shipper's agent/representative 
• 
~ 
s .,, 
-5 

Item No. 
1301 

\Vl1cre shipper may not ck-up mi gin or ddivery dl'..'Sitinatiou tu 
review, negotiatfon, sig ct with rhe carrier for se.J'vices; the shipper may 
designate. through spccia f Attomcy" an .agent such as agent. maid. 
building supcri dent.. cm f shipper. employer of sbjppcr, real estate agent~ 
sbuJI be cons· coustitu ·ccphmcc oClh.:: properly 1md ICTD.IB and oouditions 

I ., 
" 
/// 

/// 

1e111 by the shippt:r ()r 1.:om;ignel'. 
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It.em No. Sample text of power of attorney designation: 
1302 

SPECL.\L PO\VER OF ATTORNEY AND 
DESJGNA TJON OF lNTERSTATE SIIIPPER'S 

S REPJU:SENTATI VE/AGENT 
El 
~ 

as 

Ill)· ttue and lowful ,epresemativc and agent ul my n I\ 

designated .. shippi:'r .. in compliance with 49 US 

pcrfom1 uny legul iu.:l, power, clul>•• righL 

in regaro 10 any part of the interstat 

my desigoated represen gem to recc-ive. sign. endo1:-:e, accept. neg:01ia1e. 

clcmc11ts. terms, or conditions. of any and all 

' !i., wnrdmu..'ic receipts. contract,;, waiv~r~. (llht:r in$1m rncn~ 

a,; they determine necessary in my name. J understand 

tnd, liable. responsible. and obligated by lhc m .. 1ions or 

t1y tlel>if,"nlJted rcpn.~ cntativt.•./agenl through this power of allurney . 

. : my signaniro I acknowledge the terms of1hjs power of attorney and 

~by gnml foll lcgn,11w1hority 1(1 my designated repn:~cnfal ivd agcnl ~1s d~cribed 
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section 14: Carrier's Lien 

<.:arriers L ieu nod Auctions: Home & Office Movers sl1alJ have a lieu agamsr any 
and aU property tendered to it. and shall be aul.borizcd to sell the propcny at a\lction 
of1JJc- s.hjppcr docs .no1 t1cccp1 dclivcJ)' 0(1.hc properly ~md pay the appJicablc cht1rgcs 
wilhin 30 {lhirLy) tl.ays ()r 1he <laLC dd ivt ry was atH::mplc:d aml refu..;;ed. I f delivery 
is refl\sed, ii will be assum~d 1..haL the shipJ)er abandl)OS nil tig,ht:; to th~ f)fOJ)etty 

unless the carrier is otherwise notified in writing . .1\ll foes includ' legal tees. 
collection fees. auction fees shall be applied to the total outstandi due b}~ 
1hc shipper 10 the carrier. 

Terms and conditions of Lien: C'arricr,s lien (aJ u is t1gr 

hnvc u lien ngai11st.any 111111 all pr<.1pcr1y tendered 10 ii he 
ll) il, and lm Lhe. pn)ceed:-. fr(lm the sale LhercM f • • 
including with0111 limitation claim~ l'ot moneys ag , taJ\Sp~)rtaLion. 
interest labor and all other charges or expcn. u t 'd propeny or any 
parr ,hereof. and also fo r court costs. re:; ·1cy·s tees tind other legal 
expenses incurred by the c:trrier ~•" a rcsul """"" ,g. in which the carrier may 
he inv()lved in C1)11nection with Lhe. t ~ s as an and all other charge"' n.nd 
expense~ for notice and adve11ise,n o mpe11y when default l1as be~, 
made also fur all costs inclusion of ;>ru nable anorney fees in collection 
charges or enforcing this lien or caus ontrovcrsy mising out of conflicting 
dt1ims of ow1,cn;bip of , iutclJIICa( c on tubing from 1hc bailmcnt of thc-
,gt.MJt~ or defending iL:;e cnl Lhc-carrier is made a party h ) any liLigation 
C1)ncemio_g the goods in ,. (f for any reason other 1hen the. fnult or Lhe 
carrfor delivc-t'y •• 1001 be l c address given as the destination of which 
carrier bus b tificd. c, ~ its option, may cause tariff ~nd other lnwfol 
charges. Ari in.:d in .shipmen! 10 be siorcd i n u wal."Chouse sc.lcc1cd by i i at 
11,e pt'1in ther availahle. pt·1inL.::, aL the c~):HS t)r owner, a.ml $ul~ecl 
LO a r n arge~ (b) ,'\II goods UJh) ll which 1h1?.can·ier has a lil!n, ate 

1c auction to satisfy any and all unpaid cha.rg~ including 
•c provided which charges arc not paid when due plus the 

1g rcasonab1c attorney f<..-es, which m.itybc nccc.ssitutod by snid safe. 
e on any uml rill pn·1pcrty tcnde1~.d with the. carric,r shall indude unpait.f 
nd expenses pe-l'laining to proJ)el1y 1i l'evi()L1sly tendel'ed with the ca1·1·ier 
of whether said property has been delivered by the shipper. (d) The pan ies 

·cc that in any sale conducted 10 satisfy the can-icr lien all propcny ti.•hkb is 
~cct to the lien plus 1hc cost of preserving 1hc goods. ~md conducting the sale sh,-111 

be rcmittctl by 1hc ~hipper (c} 1hc carrier may at i1s tlil-crclil)n bring ::-ui1 fo r 
rei,nhul'scment purSuam ,o the foregoiug provision without Iii-st foreclosing upon 
this lien. 

Shipr>et has l'erl'ei;e111..e<l and wru-ra.1ued lo Lht! cal'l'ic:r that i t has lawful rossession of 
any legal right and authority to tender all of the property herein described and that 
there arc and will be no liens. mortg:\gcs or encumbrances on said proix;:rty superior 
f.lr adverse 10 the k ;i i ri ht and t1Uthoritv ofshi er to contracl for scr\'iCCS and if 
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thcr.: be any I itlgation concerning chc property, the shipper agrcod to 1:xiy au storage 
and other charges together \\'ith costs ~nd expenses, including reasonable :tttomcy·s 
f.:cs: ,1.:hich lhi~ clU'Tlcr muy rca.sonubly i.ncur or become liable to puy in connection 
then:. wilh. This carrier shall have a lien on ::;aid propcrty l()r i::hurgci; and for suc.h 
Cl)S:tS: ;.md CXJ">enses. Shippe.1· agtees to indemnity Home & Oflice Movers with regard 
to any costs and expenses that may occur including but not limhcd co attorney's fc<.'.s, 
with regard to a cl:tim of ownership rind/or possession m~1dc by any third pany with 
r..:gard to lhc goods $pccificd herein. 

Note; this fo tcrstate tariff is .rublisbcd cx.clt1sivc for Home & 
may not be 1.rnns-fcrrcd1 u.-;cd, sold, or copied b>' 1tny other in 
.any other carrie.r 01her than 1 lornc. & Office t\.·fovcr.:: i~ not • 

Section 15: Impracticable or prohibite 

lmt>r actkable Operations : 001hiJlg in requite Home &. Office 
{\fovcrs to pc.rfornt any service at any po • ti c~ through no f:tult or 
negk.-ct oflbc carrier. the fum.i.sh.ing s i.s impwcticablc because I , The 
<..:ondi!ions of the wads, stn:cis. or appro~1ches lherel<.1 would 
'iubject (1peraliC1ns to uurea-.unable • o dtunage 10 lifi:: M property~ 2. 
Loading or unloading lbcililies .inade-.. ny force in::ijeure, war. insurc-.?ction. 
dot. civil disturbance, . picketin other disnirbance ,,,;ould su~ject the 
operation t<.l unrcas<mnb 1ss or damage ro li fe or propcny or unrc:.,son:,bJy 
jc<)pardi:rc thC nhility of remlc.::r linchaul ()r pick.up or delivery (.l r any 
othe.r service fro or to at o nt:-: <u· locotion~~ 4. Carrier.:: hauling Cfl1Urac.1or::;, 
carrier's e.mp . or carl'i. g1?-nts are. preduded, for reasons beyond carrier's 
comrol & premises where pickup or ddivc.J)' is to be made: or where 
laworr •h' 

s, or hazardous artic.les: ~o goods wluch arc perishable. 
\IS, c.xplosive, corrosive, or U()~ous shall he tendered 1,0 the 

.,:nrrier's expres,.:. consent in writing and withoul 1hc cQntaim:r or 
r O in which the good:; are to be caffied as \\'ell a~ 1he. s<•o&: them~elves 

i nc-tly marked on the outside so a~ co iodkare. dle narure and character of 
. 1 goods and so as to comply witlt any applicable Jaws. rcgufotions or 

1i rcmcnts. lf an}' such goods arc delivered to the Carrier withou; such written 
c nscnt and marking, the Canicr $hull not assume liability for thoi;c. :ut ic1cs or for 
the loss ur Jama.gt• caused hy the inclusicin in the shipm~nl. 

Oisdos-urc of I tcm~ or F.:\ t.raordinar~· Valu(•. Ir 11,~. c.1m.$mt1er ~l,ipper n6ti li l~ the 
carrier in wl'iling !hat an article \·alued at greater t1mn $100 per pound wil1 be. 
Included in l he sh1pmenc. the consumer shipper will be entitled co full recovery up 
to the declared value of the individual article or aniclcs. not to (':Xcccd the declared 
value of the entire shlpm-cn,. 
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Section 16: Lawsuits 

\Yain·r of class action suits. The paniei hereby waive any participation or 
involvement in any class action lawsuits agains1 c,,rricr or shipper. 

Reasonable Attorney f'ees: In the cvcm litigation is necessary, 1bc c-.i.rricr shaU 
recover from shipper any and all ~-tSoru-iblc tlttomcy foes and ,-1du1inistrarivc costs 
:mJ C(.1Ur1 wsls im:urn:d usu result of the ll1igu1ion. 

Confidentialit~·: Given lhc m1ture of thi-. contn1c1 as it i • 
pri'1perty, hoth p<lrti~ agn:e 10 hold a.'i C111ilidcntial 111.'i, 
circumstance~, agreeme-ntli, h!:-nns and cor\ditions, and actit) ul'e 
to comply wirh this se<:cion may result in a breacll of il tppcr 
to legal liilbiJity. Note: this interstate tariff is pub • ·1 Office 
f\fovcrs and may not be tnmsfcm:d. used, • ie . interstate 
i:;micn; . U~c by uny vlbcr i:u.rricr oihc • . c Movers i:, n.ot 
aulhotiied. 

Section 17: 

Classmcation or Parl"s or 1,i('<'t•s o ·•tc artidC: fau.:h shipping. piece or 
package and co1llents lh"" ball c.ons11 one ~\J'ticfo l!'.Xc.ept the lOtaJ compmtent 
pares of any article take ·nocked down lbr handling or loading in vehicle 
sbaU eonsritulc one articl scs of determining the carriers liability. 

sunmcc against risk or .any other insurance for the benefit 
U'!Jll~s.su.rned by Ho.me & OOicc Mover,,. 

: . obj ect t ('I pr,wision or fod!!ral law, a charge ilf I.he i-na:-,;imum 
or 1.5% per month ot fraction lhereof ( 18% pel' annum) shall he 

~.linquent accounts. Funhemlorc. the shipper shall be responsible for 
s the carrier incurred as ti result of att-cmpting collection. This includes but 

tnik:d to, attorney fo·cs. fees for coHc.;-tion agent and court costs, 

Co.mpcnti::dion: Should 00th puri-i.c..-s z11 or before the fone of dclivcl)• >Jg.roe lo 
t umpensalion in lhe. amount dut!-lo shiwer, amt lht:n payment or.said i:ompCn.$ttli<'m 
shalJ constitute an accord ::uld satisfaction of all clain:ls between carrier and shippt.r 
regarding this contr.act, including, bm not limited to dru.nage or missing property. lf 
a job is canceled while moving in progress. shipper will be rcspons.ible for :.my 
reasonable chmgc!l im:urn.'tl (.1r ~crvicc~ rendered. 
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Entire. agreement/Sever-:.bHity: If any ponion or pa11icular section of this tariff is 
found to be t1ncnfo.rccablc for any reason it shall not affect the remainder of the 
lcrms ~md sc:Clfons c<.mtaincd hcrcwilhin. 

Sl•ryidng SJ)l'cial Articles: The rates in ibis wriffarc for trnnsporh1tfon nnd d<., no t 
inclu1lc1l the ~ rvicing or auy item. TI,e C<msumtr shipper agrees llml unle·~~ it is 
expre~sly li~1ed in w1·i1ing, carrier !.hall not be. r~ponsible for 1he servicing of tll'I)' 
spo;.'!Cfol articles or ap1)1iances including. bm not l imited to. cloc computers 
primers, CD players. refrigerators, freezers. ,vashing machines. dryers, 
disbwashcts, r.:1dios, tclcvisious, VCR.s, DVD pl(lycrs, \'idco .. , ·els. ::lir 
<.'(mditioncrs, and any olhcr nu\ch.incs or appl iances which.· • ·cd 
might be damaged iu ur im:iden1 to lrani-iiL 

llt1Htdt Rdund and Caucello.Lion or .Str~ice 9nd 
r>enalty free and dt!pos.its. are full)' refun<lable. onl \e,1 ._ ce.ls the move 

Lading is signed 
not be canccJcd ~nd 
r after the mover hn.s 

In wriring during the 3 day window inune-d'a 
subj ect to 49 Cfl{ § 375.SOS(h), An os • cl 
dcpoSits arc not rcfundnblc outside the t 
hegun the physical m(l\'ing :,.crviccs, • 
storage, 1mn~pot1atio11 to o.nd l(or 
s..?:rvices may not begin unti l the co, 
customer mnborizing the mover to 
after the customer's pro .. • has been 

not h itcd lo: p.ucking, loading, 
delh•e1')' odd1<ess, etc .. f,.•foving 

·i Bill of l adin~) is signed by the 
ccs. Services may nor be cancdcd 

on the h·uck. 

fvforiy times and for mo. 
the moving ~ • • ~ o 

' 

:-.h)mers or moving C(J.1t1panics need to cancel 
e 1hf\.--e day window. In such cases where a 

tbccancdJation fee to be paid is as follows: 

bc,~n moved rrom origin ShltC: cum.:dl.;l.lioo tee (lr65% 

u:, JJU)•fnen t l>f all slornge charses. Cam.:dla.tivn fet' does 
i v 

4
, back to place of o rigin. Cp,)n callcellarion consume!' nmst 

ds themselves or hire a third party company to pick up rhe 
the storage facility. Payment in full must be mode prior to release 

01,crty has been mo\'t<l from origin stntc: caocellati()ll tee of9(Wi, of the 
toral charge:- plus paymcm of all storage charges. Cancellation fee does not 
include delivery back to place of origin. Upon cancellation consumer must pick 
up the goods thcmsclvcl1 or hire u third pm1y comp>my to pick u1> lhc propcny 
frvm 1h..: ~toruge fa..:ilit)'. Puymcnt in fo ll rnul;>L be mullc prior 10 rd cut,:C or Lhc 
properly. 
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Section 18: OPTIONAL CONTRACT OR POST CONTRACT SERVICES 

Item No. 
1801 

Item No. 
1901 

Item No. 
1902 

Shjppers may orderaJl)' oft-hese services at an additional charge. Unless the service 
listed beJow is ordered by the sb.ippcrtbc moving company is not required to pcrtbnn 
1hat service. For example if loog ' " rt)' is ncce5s~lT)' t.<.l dclivcr the prQpcr1,y iot(l the 
homt!, Ult!n 1his optiomd st:r\'ice rnm,L he ordered fo r thttl service t() he perll)nni:<.L 
Under 49 USC 13707('b)(3)(C) 1,ayml:'nl for all post Cl)lltract 01Hi()nal set'\'ices is 
required before d~liveiy and prior h) unloading. 1-'or non-binding. unates, the 
I 10% law docs not apply to post .. contrnc, services. Optional post 
must be paid in fu ll before. delivery and p ri(lf t\1 unlotl<ling. 

Section 19: Storage In Transi 

Storage in Transit : Stornge in Transit is the temporary storage ofd1e s.bipper·s 
propc11y pcndfr1g fmthcr transpo11ation. This may be necessary when the shipper's 
new home isn'I ready l<.l occupy and the items most be s tored. The shipper mosl 
'ipecilically reque::.t thi:-. ,llcrvice and tlle. time cannnl exceed i:i i::e1 arn<)unt of day,; 
det'ermioed b)• the carrie.r. Additional charges ar11ly, along. with warehouse 
handling and flnal delivery charges. ... 
Tlmc for Storage. in Transit : Can ier is only required 10 hold property in Storage 
in 'l'mns it for a period not exceeding 30 days. or as o therwise contracted for in 
writing by shipper :rnd carrier. If t.hc shipper cannot accept dclivc1)• of the goods 
nrc required to be .stored for more limn 30 days, then 1he interstate lnmi-1>0rtulion 
Cl)ntnlc.L mu.'it be conve11ed t<1 a 1'>f'r111anent s1<111.1.gc contract in acconlnrtc~ with 49 
CFR sec.tio1, 375.609. 011ce; pmpc-rly c0twerted the shipper ,.,.·ill be.i,woiced for 
monthly s torage fC>.."'S . Shipper's fui lure to pay for monthly storage fees and/or 
delivery SC1:\•iccs may result in tbc exercise of the carrier's lieu and .sale of the 
goods :11 public nuction. CmT:icr 's fai lure 10 convc1t SIT tu pcml:;incnl storage in 
acc:o rdam::c wilh 49 CFR $CClion 375.609 at the JO day mark, d<'teii not waive their 
rip,ht to do so at a laltW date; it simply e.xJends 1hc S IT period beyond the. :30 days. 

arric.r is holding goods for s torage. in-transit (SIT) and the period of time is 
ut to expire, Home & Office rvlovors must comply wlth this section. 

(h) Carrier musl uotif)• lhc individur,1 '"h ipptr, in writing. ()fthe 
following four ilems: 

(l} The date of conversion to permanent storage. 
(2) The existence of a nine·momb period after the date of conversion to 

pcmluncru stonigc w b 1,,.,"tl 1hc inJivkluul sbippcr nuty file cluim.s ~1gi1im;1 cun-icr for 
lo:;.:; or damage. occurring lu th~ g<Jo<h: in l ransi l or during lht: !.l ()rugc•in-lriu-..:; il 

period. 
Ol The lbc1 Habili • is endmtt. 
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(4) The fuct rhc individual shippe.r's prOJ>Ct,Y will be subject to the rules. 
regulations, and cb:trgcs of the warehouseman. 

(c) Cunier ,nu:-.t make th is nutilicaliun al leu~t IO day:,; bt'forc. the 1:xpirntiou date 
of either one ortlle following two periods: 

( J) The specified period of time when the goods are {O be held in storn~c. 
(2.) The maximum period of time pro\'idcd in your tariff for storage-in-transit. 

(d) Carric-r musl nvti{)' lbt: individuul .:;hip~r b)· fac."'.i intile Lnmsmi 
<weruigJu courier: (11' certilied OK1il. recum receipt requested. 

(c) Jf carrier is holding household goods in storage-in-trans 
less 1h:-m IO clays, C<HTicr mus1 give n<,lifiemfoo 10 1hc. i 
in limnntic)n !;pt:Cified in parngr<1r,h (b) <lf 1his $Celi(> 
dale <if the sr)ecilied time when the. goods rue 10:,,1,,,.,_. 

(f) Carrier must maintain a record of notifi 
-shipment, 

(g) Carrier•~ failutt or refusal to n 
ct1ec-1 a continuance of your carric 
provisions with respect to storngc,..i.J.1 
date when you :1ctu:1Uy g; 

*Sec: ftddcmlurn L for i):; 

• I shipper will automnticalJy 
01 1g ro ,he applicable tariff 

~.,..,ii ch< end of the day following tltc 

• pucking maicritd dcscrip1i<.nJs rctlccl the-rtwlcrfo ts oscd i.1.1 
tions an:. n(ll imfo.:a1j ve of lht: itc:JT1s ac.1ually packed wi1h 1.he . 

~:ilfidf or items rnay be !lacked with the i,1dicated mat~1·ials . 
not included in the charges and can be purchased at an additional 

id a.nee and disposal of materials used in packing as the ccsponsibili{}' of 
er. Fin:11 dctcm1ination <..l f mmcrials used cannot be dctcnnincd untiJ 

. • have been cc,mpli::ted. The shipper will he noli lied of final churgcs prior to 
·very and while in transit. Carrier is authorized lO use necessary packing 

,naterials. Jtcms packed by shi()pcr may be. placed into additionaJ comainers co 
ensure cfficicn.t <.·.argo space on tbc trans.h vehicle. All ch:trgcs including additional 
services wi.U be charged b~scd on the ful] t~riffri\tcs. Carrier can provide a properly 
documcolccJ tari IT adjuslmcolAli~count up to +/- SO% on top (.lf the 1ariff ntlc.s busi;cJ 
un lin·tl! o f year, availabilily of vi::hicl~. origin and c.lestinativn, prumotfons, spcciul.,;, 
coupoos.. road coodHil)JlS, weathet, ere. Each tariff adjusunemidiscoum. Md the 
means of ealculatiou. must be. published as an amendment to the governing tariff. 
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Section 21: Carrier's Right to work with an I nterstate Broker 

ltcrn No. 
2101 

Item No. 
21112 

Authoriz:uion to us:c str\•lces of an hakrSl'Btc broker.: Subject tu fedcml law· 
Came.r is auil1orized to undel'lake moves thili were booked by licensed broh~rs. 
Uoder the terms of the agreement bctwccu the Broker andCarricr( .. 409 agrccmeut .. ) 
Carrier .sbaU :1dopt the bwkcr·s c:sfonale ns !heir own. Rz•tcs ch.ttrgcd by lhc broker 
~hnll bt: baseJ up<.m curricr•s tariff rntcs whi~h nre incorpor.tl<.'<.I by referenced into 
this du..:mnenL 

An interstate household goods broker is any person or 
compensation, ;manges, or offers to ami11.gc the transport. 
1tulh<,1rizcd motor currier. 49 CFR § 37 I .2(a). An intcrst:' 
gclOd~ is required LO he liccr1sed hy tl1e Fr-.K:SA and It 
operations a SI 0,000 bond. (S75.000 bond as of20 

An intcnmltc broker provides estimates for ho 
to potential consumer shippcn;. TI1c 1notor 
1(1 p erl()11TI the moving :O::ctYiCcl, must 1:1g1 

ow1l and follow the terms ~uld conditi 

·p<.m arion services 
¢(1 by l e cousumcr shipper 

ukcr\, c:,;.timule as 1hc1T 

Contra ct rtqulrcmcut for broke r r rfors.: Ptfor LO a molor Cartier 
acceprins and adopting, as its own, fl'olll a broker, a comrnct must be 
executed between the p s. Commo . erred to as a "409 agrx:emenf' the 
agreement bctw.:.:cn the the motor carrier must specify the role and duties 
o f the broker a1:1 cJ the mo c agrccm~nt mw;I also gnml authority for the 
hroker h) pnwid e,;timah.:. • of the 1no 1or t:an'ier. Finally. the a~n:cmenL 
must specify ie moto .r agl'ecs to adopt the estimate provided by the. 
brokct' to a shipper as its own. Note: rbJs interstate t.uiff is published 

. & • 1cc Movers and may not be tnmsfcrrcd, used. sold. or 
late t.:R1.Tic~. IJi:ic by any other currier other thua Home & 

lhorizctl . 

Section 22: Definitions 

, 'CESSORJAL SERVICES: These arc services such as J)Jlcking, appliance 
8CT\'it: ing.. unpacking, ot piano $lair c>inies lhal a ,shipper may request lo be 
r,erl(mt'lC:d. Charge~ for these: ~crvice~ may he in aJ<lilion li1 the line haul charges. 

ACl 'UAL C,'\..SH \I ALl:E (ACV): Money cqunl to 1hc cost of rcplac.i.ng Jost. stolen 
or dmm,gcd propc1ty atlcr dcprccfatio11. A method of dct.;nnining .the wor1h of an 
improvement. 
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ADVANCKV CHARGES: Charges for services not performed by the motorc.arricr 
but inste:id by a professional, craftsman or (>ihcr third party at the shipper 's request, 
The charges for thc::-c services arc paid for by 1hc moh.>r canicr and m.ldcd 10 yo11r 
bill of lading d1urgcs. 

AGENT: A local moving company authorized fO act on behal f of the carrier. 

,1.PPLIA,"<CE SERVICE: Prcporation of major okclrical oppli!inc-.:s 
:,;afe for ,;h iprm:nl. 

81LL OF L AOU\MG: The l'eceipt for the goods nod 
transpo11.:1tion 

RROKF.R: An inters111te h roker is any p,ers(u1 c)r c 
a!'l'aoged ror or oiler~ h ) ,mange the ll'ansp<u·1n • 
motor carrier. 

8CLKY 1\RTlCI..E: 
cumpcrs. These " bulky" items usuullv •• 
for the d iflicuhy of load ing and utt 

• obilcs, golf cm1s. ~nd 
chnrg • h) compen .. •mlc lhc hauler 
s for their unlLi;ual hulk or low-

wcighl density. 

CERTfF'IED SCALE: 
ln1jlcn;: or scmi-Lmilcrs 
in:;pec.:tiuu an<l liceusi111:, 
~\':u-ehouse type s~aJe thal L 

r weighing motor vchid cs. i ncluding 
ch ·d to a tniclv r . and i.:erli ficd by 1m uutho rizccl :;culc 

ccrli fic<l scule may Ul$o be a pla1rurm u r 
. ulSpec.ted iUld cet1i1ied. 

The moviug company and jfs »gents, controctors. employees., 

Y (COO): Tlfrs means llaymem is reql.lired a, the time of 
unloading at the destination residence (or warehouse). 

ateinc;nt of loss or dmnag:e to nny of the household good,; while in the 
f the mOh)r carrier M its afti liuted agent. 

•• >NSLILTANT: Person with whom a shipper discusses the parricular move 
uircmcms. who usually makes a note of items to be moved, provides information 

~bout their company and ancstimtttc for servi i;cs. 

COST PER CUBI C METER: A rale. given o n th~ e::,1inmted space tha1 Lhc. 
prope11y "·ill fi:U on a tnick / container. 

COST P£R 100 LBS.: A ra1c given on <he cstim1>lcd weigh! of the 1>ropcrty being 
lnmsporl~d. 
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COST PfR CUBlC t~OOT: A rate given on chc cst imaced space the property will 
fill on ~• truck I container. 

COST PER H()l}R: A rate: g i\•Cn per huur based 011 the number of rm:n und ~i;,..e of 
ll'UCk tha t will be charged l)n l1le tim e taken lO C31'1'Y out l1H! IUOl/1!. 

OEP,\RTMENT OF' TRANSPORTATION (DOT): The federal 
lhrough lhc Surfm:t: Trunspl)rlutiun Board within t.he DOT. g()v 
tn:mspl)rtatil)ll induSU')', including Oll)\eerS ofhuuselil)ld gol)d:;. 

l::STl.\lAT£, 8 11\ ()ll\G: An agreem~lll made in advance 
provides !hat the toiaJ cost of 1hc m<.Wc will be ba.">ed 
iLc(n li~t) iuK'I servic~s shown on lhe e~timale. 

EliT'-'1ATE. NO:S-BINOJ..'10 : What the ,n 
basvd upon the estimated weight of the 
r.;;qucstcd. A non•binding eslim~1c is no 
will he-ha'icd upon the actual wcighl,l"'""I 
11.lriff J'lft)visions in c llCct. 

GllAll,\J'-'l'EED PICKlll' A:',0 

che. cost will be, 
ccessorial services 
. c final chnrycs 

ice~ pruvidc:d, and 1hc 

.service fo;--11t1ring gmmm 
n:imb1,1fljcmcnt l()r any 
wcig_ltL n.x1uiremt11l:-.. 

c. The motor carrier will provide 
T is premium service is oflcn subjcc-1 10 minim·um 

HIGH VALll 
U1an $JOO p 
1hcy are 

included in a shipmem that are valued at more 
'hcsc items sbould be disclosed to the motor carrier to ensure 

ly. 

n . tate tl'allSJ)Ol1ation of house.hold g.oodl'i is U1e movemelll of 
1 gin to a destinarion within the same. stat~. For example. when a 
om Dallas, 'I cxas, to Austin. J'cxas. fv1otor carriers pcrfonnmg 
intrnsui1c 1novcr must be licensed wirh thn1 individual state's 

hotly. Gc-nerally, the regulatClry agencie~ gu\'Crning intrastate ,notM 
re Lhe States' -Public lJLilitie~ Conuni~sioat (PlJCj or De1)a11me.n1 o f 

·ansJK>11r1tion (State DOT). 

tronsp<Jrt>ciou of household goods is the 
movement of property from un ()rig,in in one country 1.0 a <lcstim11ion in anvthcr 
cuuntry. For example, when a shippt'r muves frurh the Uuited Sia!cs tu England. For 
Unites States based comf_)anics., international mo~·es are regulated by tlte FcderaJ 
Maritime Commission. (www.fmc.gov). 

INT F-RST A T F.: lnl.t'n;lltl.e lnmspl)rluli()n o f household goods i1:i lhc mo\·cmcnt of 
ro rtv fro11l 2:!' <11:_ig_iu i,t one stall: LO a liesLinatfr11\ i1t another state. F<1r ~am~ 
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when a shipper moves from San f·rancisco, California. to l•hocnix. Arirona. 
(ntcrstatc iuotor carriers transporting household go<)ds arc rcgul;ucd and licensed by 
the U.S. Th:p<1rtn1cnt or Transportation Federal Motor Canicr Sar ct>' Admini..;tmtl<.ln. 
(H.:1CSA) Mure informt11ion about lhc rc-gulatury an<l litcn~ing rt.'i.(uin:n,cnl-; may 
be found at www.tincsa.dot.gov. 

INVENTORY: ·rhc dcrnilcd descriptive list, of the household goods showing the 
number (IDd coud.iLiou of c1:1ch i1cm. 

Ll~ E I IAUL Cl IARG[S: Tlie charges 10( Ll1e vet1icleLn1.1U,J>01 • 
move. These charges, if separntely slated. apply in addition 
servkc charges, 

LONC CARRY: A charge for <.:arrying 11rtides e, 
m1)Vet's vehicl~ and your teliideoce:. Charge-~i; li.)I' 
to the-line haul charges. 

MAY: An opti<.m. Motor carrier mity do 

OPERATING AUTHORITY: 
govcmmcntal dep:u1ment authorizi 
OCcwccn dcsiguaccd gcogrnphlcaJ ar 

• • not a requirement, 

issue.d by a state or federal 
rrier to move. household gl)l)ds 

ORDER FOR SF.RVI 
Lhe ho~ehohl goods. 
combfoed wit ·u 

cumt.'lll aulhoriring the mof<.1r carrier to tmosport 
'cn·il:cs iii nol a c.unlruct,. howcvc.r i1 may be . ('.(. 

AOL'iG) NOM.llER: Tbc number used to identify oud trnck 

. N RA TF:S: Higher line haul chmg<."S tha1 arc upplic-ablc during the 
mllhii. 

IPPER: The customer or customcr·s agem or representative who engaged the 
'er to pcrfom1 inter.state domestic moving services. 

SHUTTl..F. SER\•1 CF..: The use ora srm1llcr vcbiclc lo provide !;Crvice LO (csidcnccs 
t101 acc.e:,.siblc to the 1t'11}ver's riorrnal line haul .,·chicles. 

S PJ::.Cl•UJAOD!TIONAL SEU.VlC~S: These ,m, services such as packing. 
:-tpplfoncc-servicing. unp~•cking, or piano swir carries lht•I 1bc shipper rt'<)UCSI 10 be 

rliJnm:d ·or lhaL im: m:ce~ u • because <,1r hmdlorJ rct uin.:mcnl.s Qr i>ther s cci!il 
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circumstances). Charges for d1csc services may be in additlon to the line haul 
charges. 

ST AIRS FLIGHT CHARGE: A char~c- fur t:l.lJT)'ing ilcms up or down night-; of 
.stairs. Charges fl)r these se.rvices may be iJl addition to the li ne haul charges. 

STORAGE [N TRANSI T (Sil'): Temporary worchousc s1orngc of the shipment 
pending further tronsporta1ii>n. For cMmplc, if the 8bipp<..-r's new ho •• isn·t quilc 
ready lO oct.:upy Lhey mighl reqm:sl S IT. 

STOllAGE VAULTS: Large wooden contai1ler, ht whtcl 
into, senlcd and lhcn stacked :iiway. 

ed 

TARIFF: An i$Smll1Cc (in whole or in p;ut) cont· ·, 
classilications, or l)ther prnvisioos. 11le Surfo~e 
a ta.riff contain three speci fic irems. First. an a c 
mover offers to the public. Second. the s 
calculating the sp<.."Cific appl icable n1tcs) -it 
public. Third., lhc m.nvcr't; lariff ml ' 
detennin.::. the exact t'dle(~) and sen 

servic,es 1he 
or the bru;js for 

·c,-v-icc.-s offered to the 
ay lhar allow~ you to 

your shipment. 

VALllATI0.'1: The dc<Jf\."'<' of w 
compcrumtcs the mover fl 

slupmcnt. l'hc valuation charge 
r degree of li:-ibility th.in is provide.'<.! 

fo r it1 i~ base lnms.p<.1rh 

dj tiollal cha,·ge applicable each time stocage.-

TIFICATF.: The van js weighed bd<.u-c und ufl.cr 1,h¢ 
Lill-it: the van iit wcig:hc<~ 1hc driver gel$ u dn1ed weighL 

t aod where the tn ,.:k was wtighed. "' copy of the weight 
1 the' freight bill . 

. rsrnte tariff is published exclusive for Home & Ollicc Movers and 
c transferred. used, sold, or copied by any other interstate carriers. Lise by 
carrier other than Home & Office Movers is not (!Utb.:.,rizcd. 
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Addendums to Interstate Tariff 
Services and Rates 

Addendum A : 

El ... TrunsJ►Orhtli(ln " I.inc haul" churgcs wiLhin lhc 49 cc,nligu(lu!!,, ~lilh:s ufihc Ur· 

~ 
u Trnus1>ortation "'Linc haul" charges within lbe 49 contiguous st ., 
-:::::. Stat"-'S: 
~ 
..,. \\ 'eight Rascd Charges: Where 1hc line:: haul i~ priced :-uhj • ) pmenl 
~ then lhe. ,naxitnum c.harge li)r li ne haul traosp<irlntion of a :t.hi ,,. l le acrual 
;5!; weight of that ()rope!{}' and ch~u•ged at :i price. per pound I :. othel'\vis.e 
~ specified iu writing. C-arrkr can provide a rate adjustl +, 0 of the base w.riff 
§- r:ucs based on time ofycl.lr, :,vailability of \'chiclcs. 'c.m, promotions, specials, 

coup(ms, ro:1tl conditions. weather, de.. 
'3 
:g Cubic Feet Based Charg<'s: \Vhe,e l riced subject m lhe cubic teer 
r.: occupied on lhc u·ansport vehicle then the m or line haul transportadon of a 
~ ""' shipper's property is bt1scd on the aclU:'ll cubic fee y the property and cb:ffgcd ma price 
~ JX,'T pound up lo S10.00 per cubic foot, cs:i: othcrw~ii,ecilk-d in wri1ing. Currier cun provide a 
.s ralc:: udjustrru:nt/Jii;c()unl or +I- 80% h •• . tariff raLC-,,s hu:-.ed on time or year-, avuiluhility or .,, 
.:; \•ehicles. l)Cigin aud desti nation. prom • • Is. coupoos. road conditioos. \\1Cather. etc. 

Hourly _Rate C'bar 
] shipper for lubor servic • 
~ hlll<)r serviceS compu 
~ labor time :-1h:1U in lu 

fat.ci.':pL C\Visc specified in 1.his lmiff. carrier will charge 
11 ilJl h<mrly l.'lltc charge. I .uOOr time sh11II be c-alcul11ted for all 

uarlc:r h()ur. P.xcep1 fl!- otherwise SptX:-ilied in this. larilT. 
acki ng 1ime. loading, ti me, w1loading time. and waiting or 

e adjusrml!nt:Ois.coum of➔/- 80% ofth\?. ba~ tariff rates based 
chicles. origin and destination. promotions. specials. coupons. 

~ 
~ delay time .. Carr· 

O
i 0 11 time of v 
~ road cond· 

rge: The minin1um charge for e3c.h shipment will be based upo11 the 
or a shipment of 1 ~400 lbs. or its equivalent in cubic feet. As such. 

ing less than 1.400 lbs. will be charged as 1f 1,400 lbs. were u·anspott cd. (Sec 
tariff for conversion fonnul~). \Vhcrc the sp11cc reservation opti011 is !>elected by 

lmn the mini.mum charge will be ba~c:d upon lhc !,pace rcservuti~m ~ k-ctiun. 

Serviee Fees: 

Ser\'k e Fee: Rate: 
Fu~l Surchl"'"C: 15% of lhc lint: haul 
Qrigl11lOcstin:1tion Surchar~e 9% of the line haul 
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AddNtdum 8: 

Accessorial Char1,!ts and other bulk'"Y ite.ms: Pianos and .\.1otorcycles and other bulky items are 
shipped :u an :lcklitiomll special scrvh:c charge lh1cd -a.s follows: Note: Carrier can provide a 
properly clocumcnh.!d tariff acljusL111enl/discounl up l(l +/- $0% on lup or the rdlc~ lii.ted hek1w ::: .,. hai.ed <in time i)f yeor. avoilability <lr vehicles, origio and de:::tinaLi<ln, prnmmil)n!., spec.ials , 

§ coupons, road conditions, \Veache-r, ~{C. Each tariff adjusunentldiscoum, le means of 
~ calculation. must be published as an amendment to the governing mrlff. 
u ., 
~ Accessorial Char es Rate 

250.00 
Grand Piano 

ATV 
Lavmmower 

Jacuul 
Ka ak/caAOe 

Mi$¢. bulk Item 

Safe 

A ·uanoo 

$200.00 
$50.00 

r cu.It mhllrnum 01 $300 

r cu.rt rr'linimum 01'$300 

$100.00 
$150.00 

$6$0.00~ 
$1.00 rco.ft. minimumor $500 

r 100 cubic foot er month 1.00 er cu.fl. per month {minimum of$200) 
$200.00 

'='-'------------l-l"-200.00. ____________ , 
Ex.elusive use of vehide 75% addiliv& ch.u e to lolal line hauh utas 
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I $2,000.00 

Addcudu1u C : 

.f,'or.m :rnd Colll~tion of Paynu•nt 
Reservation or .Rights 

El ... l';wmeot made u on S/Percent fi'orm ac:ce ted 
Bindin.., Estimnte Fee 20%> Visa. t-.fastercnrd. cash. )etsooal chec 
R~oki!!.g_f~ JO% Visa, t\fasten.:ard, ca:-;.h. cit.'ihic • 
Picku 50% Cash:Ui~·-Ordcr, <..-crtificd ~ 
Dclive • Balance Cash or Post Office Moncv 0 

~ 

~ 
;5!; upon booking a 30% deposit is required co be paid in the fo • 1 ( is.a. Mastercard), 
~ cashier's check, cash. Prior to pickup 50?4 of the balance ·· o . ··ash. money order. 
§- ccn ificd check. A l delivery lhc ha lance i;5 (luc prior 10 u ) rill of Post Office '\ foney 
S Order or Co..;;h nnly. J l cnne & Onice M" vers re~erves t up h) 80% ()fhalance due 
::C prior lO the goods leaving the origin s.ta[e. Subjec nt in FULL of all charge~ 
~ is r.zquired be.fore dcJi,,el)· and prior to unloadi 110'% law. if applicable. All 
~ charges arc based on full tariff raws . 
• 
~ 
s .,, 
-5 

Binding E!ilim:tk Fee: 1n accordun,u.; with 49 USC§ 14104(b}( I )(C)(ii) u fc.:c may b.: impo:,cd 
on 1he C-Qn~umer .sh ipper l(>r prvvid ing a wrillett binding estimalc o r :-:crvicc$ om) charge:,. This 
tee is sep,wate and above and beyond nny all chat",:!.es fol' set'Vices perfol'tned. 

The Biodiug Estimate Pee is a c•h:trge for arr;wging_sbippor's n-ansporlation of household goods. 
11 ineludr.::s 1hc cpsl of admiC1iSLrnlioo. dispa1cl,ing, coordina~ion 11nd scc,1ring properly l icensed 
rnv!<,r carrier:; l<'l lran$porL :-.hipnle-111, pn'>visi<'n <)f Cu.$tomer service.:: and liaisM1 beiween citrrit:r 
and shipper in sell ling, dispules and claims. 

The Hinding £srimatc fee for all jobs. subject to published tariff amendments, is as listed above 
but in m1y case shall not exceed the c<.1mhincd l<.11al line hilul ~nd nccc.sso1; n1 churgcs., 
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A ddend.um 0: 

l.,.awsu its 

::: ~ A. AGRE ED M ANDATORY CIIOICE OF LA \Y, YEl'\UE ANO .JIJRISOICTION. If a 
§ lawl>Uil becomes neces.~a,y lO resolve any dis1>Ule betweeo Home. & Office f,.fover nd shipper, 
~ said suit shall and must only be brnught in circuit or county coun in and for .\1 
u County. ~arykmd. Suits involving disputed over intcrs:rntc shipments must b 
~ govi:rning fcd cr:.I law. Roth panics agT<:c 10 liubmil thcmseh,,~ to fhc j u.r· • .,.; .. 11>~ 
-uu_ 1'.fa.rr hmd Co urt.-:; and ag ree-. given t1,c relntio n:-.hip to the ::.hate. sui::h exer 
.... law ful . Shippe.J' consents h) j ur isd..iction in Mootgomery C(lunty, M la 
~ right to be served wirhiu the State of ?\.fal)'land. 
~ 
M 

~ 
g 
'3 

Adthmdum E: 

orTtOl'\AL CONTRACT OR ros· 

:g NO fl(:£: Shippers mny order any of these sc • • Oltal charge. UnJcss 1bc service 
r.: listed below is <.m.forcd by lhc s.bi.ppc-r-thc; mo\•io rt.'(!Uircd t<.l pc1.form that service. 
~ FQr example i r long C::fmy ·is net.:t:$sary lO ddive ·1y into lht: hc,me. then this vplional 
~ se.,·,•iel!'-mLL~t be ordered for thai .sei•vic be [)et fi)n ,der 49 USC I 370 7(h)(J}(C) payment 
.s for all post contract optional seivice uir d be.fore delivery and prior 10 unloading. For non • .,, 
.,s binding estimates, the 11 0% law doc post-contract scr,..iccs. Optional post contract 
~ scrvi cc.-s must be pl'id in full h ·fore deli\ ior to unk,:1ding. 

] Carrier can provide a p r 1) 

~ rates listed below bas 
nw:nted tari ff adjus11ncnFdi;-':COu111 up to <t-/- 80% on top or the 
):' • avaHability ofve.tucles, ongin and destinahoil. 

~ promoc-ious, spcci 
; and the mc:;inS o 

tditious, wca1lu:r,. c1c. Each mriff ,1.djusuncutfdiscount. 
c published !'I:$ an amendment to the governing t::iriff. 

maximum tariff charges that may be applied to your move. 

Rate 

$250.00 

$400.00 
$400.00 

$450.00 
ATV $450.00 

Lawnmowas $150.00 
Motor sco01er $200.00 

Pool l abl~ $400.00 
Jacuzzi Small: 5350, uir9.e: :>550 
Ka ak/cano e $200.00 
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Misc. bul~ item $500.00 

so,. $250.00 

AP.P~~IJS~ $j_5p.OQ 
Vendin machioa $200.00 

video ame machine 200.00 
A uarium $200.00 

Stairs at Origin (per 7 steps) $50.00 
Lor car , al Ori in er 75 reel $100.00 

_Sh~ _at pJ!g_ln $1_...0:I) ~ r CJJ,fi. (mlnl,mift!J~f 
Elw,.,ato, at Ori i:n $100.00 

Shuttle al Destination 
EIEWator at Destination 

Wallin hour 

Re,oellvery 

r 100 cubic fool er month 
Extra 11J!"lck~u!lle ___________ , 

Extra delive 

E.x~~ e ~ of vehidc 
Guaranteed Delive . . 0 

er month minimum of $200 

ch~e to total line ha~ rn~ 

] your <.ksrimltion add re· -..... ---.; 

a c mov $ wheeler may be used to deliver the. propcny. lf 
ve ae<:x;ss for an I S wheeler the shipper will be n.-q,1ircd to pay 

s urc tipplicd wh1.'ll Home & OOi.;e fvfovcn:; mus.I make 11 
if fr,r .n,y ret1son 1..hc I.hipper did 110 1 ucccpl Jclivcry on H,c 

ust also be applied where goods are 5h)t'ed, tOr any reason, fol' 
efore. an attempted delivery or de.Ii wry. Cubie footage used to 

and re-delivery must- be divided by no less than scveu to dctcrmfoc 

~ for shullk: scrv.ice. E 
~ ~C(;()m l allt:mpl l<J 
~ tirst aHemJ>t. Fut 
j more than 
:; 

• l:i.riff is publisbc.1.1 exclusive for H<.1mc & Office Movers ;:ind m.11y no~ 
Id, <'1r C<1pied by ;)ny l)ther inter.;;tale-carriers. lJs.e h)' any t)tht:r cilrrier ()lht:r 

1ove.rs is rh)t a1.11horized. 
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Addendum F: 

Picking Mllltrial.s Charges 

P11cki11g mtHcriafs:: TI1e p.ackiog material descripti(ms rell("CI the 111::iterial~ u~ d in packing. T11e ::: .,. dcsc(ip1ions arc ooc indicative of the items actually packed with the materials. as a vadcty of 
§ items may be packed with the indicated material,;. Unpackiug is not included in th barges and 
• can be purchased ~lt an ,1dditional ck ffg~. Riddance and disposal of malctials u • ack.ing is 
~ u 1bc TC8pont-ibility of lbc shipper, f-inul llctcn-nhu1tion of nrnkriuls used (;-at111ot • ncd 
~ until .s~r\'iC.:l!S lm\'e bi:cn cmnp1e1cd. TI,e shippt:r will bi: nl)tiliccl ur final • l() 
-uu_ aod while in ttaJlSit. carrier is authofized 10 use necessary packiog mate 
..,. shipper may be placed into additional comainers lO ensure efficient rg 
~ vehicle. All charges including nddit-iouaJ sciviccs will be charg 
;5!; Carrier CHO provide a properly documcl1lcd htriJT adjustmc-1.'11/d. 
~ rateii lis1t:d hd uw ha..:;ed un time or year. avuilahility of \·Chi 
~ 1womocions. spfdals. cou1)0ns;, ro:id oondiLion.s. Wfathfr 
0
0 

'3 
and che mea1ls of calculation, must be published as an 

Packing Matetlals 
BOCMQX 
SUAU. UNPJ BOX 
V,RGE LI~ SOX. 
W,\HORCef BOX 
IA/..TTRESS COVER WJIN 
~~ 00',.!E.&,tUSLL:;.,,,----­
IAli.TTRESS COVER O~UE;,EEN~--~--+ 
UATTRESS 00-\•ER k.lNG 
PICTURE BOX 
I.IU~ffi BOX 
PACKIKO PAPEI< 
J:U88l_E 'llry.P 
SHRNK\\'RAP 
TAPE PERA:Olt 
MOVING BLANKET 
CAA1E SI.I 
CRATEU 
CRIil 
DIS 

0:)1'.0'S (:()II\. ,, .. 1, m 1Ut· lll."'THl~l(.lll\TIC)'l rac.m. 

$15:30 
S12:Y.l 
S18.l!l 
S8.QJ 
S2-5.)IJ 

nritr .Nffi/.t;(.,J. t,y ~ u ... vr.;.~ Hl.tl(M:I (i.)i{il. .,....'It ml:.t~~~.ot.·,,..:em 

I s~s.co 

sao.oo 
$30(0 

$.13.CO 
St5.CO 
$20.CO 
2i.oo 

$4.56 
s~2co 
$4.96 

()11, 

nf.nt/discount, 
Jng tariff. 

S1.05 
SJ:115 

52.5) 
S2S'.I 
S2.S'.I 

S2.5J 
$2,95 
S2.95 

..J:15------1 
52.5~ 
S1.95 
$2,5J 
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Addendum G· Weight 
Rate Schedule 

NOTt::: Carrier can provide a properly docwneutcd tariff adjustmcut:discount up l'o +/ .. 80% on 
top of the-r,ucs listed below based oo lime of year, ,,vajl:ibility of \'Chicles, origjn ~md 
d e$.lination, promotions. specials, coupons, rmul condi1ions. weather, clc. finch tariff ::: .,. adjusune,u:'d isCl)unl, and lhe ,no.ans of calculation, mu.11;t he pubti$.hed as M ame11dme,u It) Lhe 

§ govtming tariff. 

~ Crm w:rslrm lo ,w:igh!j iw n cuhic:jt!,-:1, and dsa \'ersa, will Ix-: lm.w:d orr a 
u ., 
~ For 11,'<antple: 

1,400 lh,; will he charg,ed al a rate equal Jo [1,400 J . . 
200 cuji. will ht: t:ltar:;1:d {ti a rcue equal 11, /7 x l 

fROMZONE: 
AK .\Z AR CA 00 CT 
DE f-L GA II IO IL IN 
IA KS kY LA t.'E MO 
MA t,11 lfl.l W.$ MO MT 
NE ..V NH HJ NM ,lil' 
NC 1iD Ott OK OR PA 
RISC SDTNTX UT VT 
VA\\'"'VN"\ \\Y 

2000 to 2500 

2501 to 3000 

3001 to 3500 

3501 to 4000 

TO ZONE: 
CA. WA, OR, 
NV, ID. CO, UT, 
f,Z_ 

$1.00 

$1.00 

$1,00 

S1.00 

Sl.00 

Sl.00 

S1.00 

0:)1'.0'S (:(II'\. ,,.·11m 1Ut· lll.i Hl~l(.llATIC)'l rRc.,M, 

S1.00 

s,.ao 

S1.00 

S1.00 

S1.00 

S1.00 

S1.00 

nritr .Nffi1,t;W. t,y ~ u ... vr...~ or1.11,M:I (i.)itii. .,....w ml:.t~~~.ot.·,,..:em 

1.00 

1.00 

1.00 

1.00 

$1.00 

$1.00 

$1.00 

$1.00 

$1.00 

TO ZONE: 
NH. ME, VT. W\I 

S\.00 

$1.00 

$1.00 

S1.00 

S1.00 

S1,00 

S1,00 

S1.00 

S100 



FROMZOIIE: TO ZONE: 
AX AZ AR CACO CT 
DE ~L GA II IO !UH 

NY, NJ, CT. P A 

IA kS kY LA •t:: r.10 
MA Ml WH lt.S .WO t.lT 
HE NV NH NJ NM XY 
NC ~ OHOKORPA 
RI SC SO TN 1X UT VT 
Vf>.WJ.WVWHW 

2000 to 2500 S1.00 

2501 to 3000 S1.00 

3001 to 3500 S1.00 

3501 to 4000 S1.00 

4001 to 4500 S1.00 

-4501 to 5000 S1.00 

5001 to 5500 S1.00 

5501 to 6000 S1.00 

6001 or more 

IMers1a;e Hoo&etiOld 0 000"6 Tarll'l pvblla,.00 $Cr IJ'le &.>:clilalve useol HO<TI& &.Olllee Mcr,•ers 
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TO ZONE: TO ZONE: TO ZONE: TO ZONE: 
MD.DC. VA Al 01t1ar s,a~4!t 

$1.00 S1.00 

I s1.oo S1.00 

I s1.oo 

$1.00 

$1.00 

$1.00 

0:)1'.0'S (:( II'\. ,,.·11m 1Ut· lll.i Hl~l(.llATIC)'l fRCJM, so nritr .Nffi1,t;(.,J. t,y ~ u ... vr...~ oru 1,M:I (i.)itii. .,....w ml:.t~~~ .ot.·,,..:em 
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Addendum H- Cubic Feet 
Rate Schedule 

~ l\10TJ:.:.: Carrkr can provide a properly documented tariff adjust1uc1Wdiseount 
u top of the. rntes lis ted below b~s<.-d on time of yc:1r, avall:1bility of vehicles, ori 
~ cJcslinuiion, prom<.1lions. 8pccials, coupons.., road conditions. wctnhct, clc. 
-uu_ 

adj uslll'lc111:Uiscounl. and the m~.ans of calculali()n, tnlL'it be publisht.-<l a~ 
.... governing tal'ifl: 

~ 
~ 
M 

~ 
g 
'3 

Ct'nll'ersitm t,) w1:ighl jiwu c.:uhicjl.·t-:t, anti ~·i~a versa. \Vil 

I. 400 lbs will h 1't chmged at a rau, CU/I 

100 cu.ft. will he ,:lwrg'1tl ut tJ ra:e 

FROM ZONE: 
AK AZ AR CA co er DE 
fl GI\ HIIO IL IN Ill.KS KY 
LA ME MO WI. WI MH , ,:s 
MO MT Ht NV Ntl NJ HM 
NY KC NO Ott OK OR PA 
RISCSOtNTX.UTVTVA 
WAWVWHW 

sa.oo 
S7.00 

!o.00 

!o.00 

_s_soo 

2 901 to J,500 c.r. SS.00 .oo 

l JOI to l,goo •L SS.00 .00 

3 -001 and OVO c.t SS.00 .00 

0:)1'.0'S (:(II'\. ,,.·11m1Ut· lll.iHl~l(.llATIC)'l fRCJM, 
nritr .Nffi/.t;(.,J. t,y ~ u ... vr.;.~ H Ml(M:I (i.)i{il. .,....'It ml:.t~~~.ot.·,,..:em 

lbs . . . = 200 cuji} 
cu,fi. • 1,400 1/Jx.J 

TO ZONE: TO ZONE: 
IL, OH,MI, KYIN, WI. MN, SO. NO. 
TN, AL, MS, LA 'WY,MT 

S9.00 s,o.oo 
S9.00 s,o.oo 
$9.00 S'i,10 

$9.00 S1.00 

S1.00 

S100 

S100 

$9,00 S1.00 
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N 
~ 
~ 
N 
0 
~ 

0 z 
u 
:; -u 
s! 
~ 

~ 
:!? 
~ 
M 

0 z 
b-
0 
~ 
=> 

"' ~ • ~ 
~ • " " ~ 
s .,, 
-5 
~ , 
~ 
~ • .. 
~ , 
• .,, 
• 
' ? 
0 
:; 
• V 

"' 0 

" • E 
0 
,: 
e • $ 
" 1! 
" 0 

' .,, 
~ a 
' 0 

~ 
0 z 

FROM ZONE: TO ZONE: 
AK AZ AA CA CO CT DE 
FL G.O. HIIOIL Iii IAKS K'r 

NY, NJ. CT. PA 

LA ME MO WI. Ill !AW MS 
MO MT NE NV Nti NJ -'IM 
NY KC NO Otl OK OR PA 
RISCSOTNTXIJTVTVA 
\\'AWVWI \\"/ 

0 to 200 c..f. S7.CO 

20110 500 c.f. S6.00 

50,1, to .11000 c.t. SS.00 

t 00110 t,500 c.f. SS.00 

1 501 to 2,000 e.f. S5.CO 

.J.JI0110 2,500 c.f. S.§.00 

2,501 .10 3,000 c.l. ss.co 

. 31001 :ind over e.r. S5.00 

0:)1'.0'S (:(II'\. ,,.·11m1Ut· lll.i Hl~l(.llATIC)'l fRCJM, 
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TO ZONE: TO ZONE: 
MO. DC. VA NH.ME, VT, V1N 

sa.oo 
$1.00 

se.oo 
S8.00 

S8.00 

$1.00 

S7.00 

$1.,QO 

l1:9Q_ 

$1.00~ ____ , 
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Addendum I - Interstate Hourly Rates 

Rate Schedule 

Number of men 
Number of Trucks 

Crewof 2men O.e 

Crewof Jmen O.e 

Crew of 4tnen °"' 
Crew ol Jmen Two 

Crewol 4 men Two 

•NOTT: Ori,·c 1i1:1c ,.,,i lJ "be dci1>btcd, Ori,·c rime ,~ c.~k 1,1lmo.i 
fw.!'i l1ly . -au C. M Jl:stiuini rn,. ·11i.::1: ...,,,IJ b c a 3 !11,>111 uu1111r:i11m \ Ill a ll 

0:)1'.0'S (:( II'\. ,,.·11m1Ut· lll.i Hl~l(.llATIC)'l fRCJM, 
nritr .Nffi1,t;(.,J. t,y ~ u ... vr...~ or1.11,M:I (i.)iti i. .,....w ml:.t~~~ .ot.·,,..:em 

S200.00 pe,: h 

SJ 
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Addendum J • Tariff and shipping documents summary 

This imerstate ra.l'iff was published in compliance with the Fri.•ICSA aud STB regulations 
codifi-ed in 49 USC Section 13702. The lme.rstme househoJd goods industry is regulated by the 
fodcrnl government and compliance with lhc governing rcg:ul;dions is csscJUial in motor carrier 
nperntions. rvf<)lt1r carriers must makt: certain l(1 rcwicw the rnriff price!- and terms- iUld con<lilkniS ::: .,. for accuracy and document updatel- or adjostments a.~ they ore l'tHlde .. Long te.nn ~uccess i1l the 

§ ime.rstate moving Industry is based upon the foundation of srricr regularory co li:rnce and a 
• commicmcm to customer satisfactioll. 
~ 
u ., 

Tariff complianct'. and update~: J\.fotor carriers nrc required to ions 
~ in compliance with lhe H.:1CSA <md STR regufatil)n:-. und follow the la 
.... JWices. Any change.~ to the terms or prices must be documc.nted • t 
~ available fol' inspcc.tion upon reasonable I\."'(}Ucst . 
~ 
M 

~ 
g 

Pugc I of1hc tariff<.1t>nluias u bla.ok line when: Hom · 
the "e.ffod ivc dute•~ ur when the price, i.,:m1, vr adju:,(me 

is n;qoircd 10 i.n:K,.-rl 
foe live. Plca:-.e make certain 

to write in the e ffoctived,ue on Page 1. Additil)nallf, t 
S services must NOT be rnndomly or lodjvidually 

•• t 11Jle haul and acce$Sl)rial 
arr-iers may not charge: ot 

\::cs .specified in the tariff. lllis :g r~ccivc differcn1 rmcslprices for services other 
r.: i.ncludcs offcdng a discount <,1r rclumiog p~n of 
~ • 
~ Amendme.nts, adjm:onems, ot • ,iges h) rar . lptices., 1)toperly documented. may he 
.s used to change the rateslpti~s for :- is is the only form of "disc,ouming_" chat rna:y be .,, 
.,s permissible. Under this method caret ~-.;~t",ping must be used to follow ,he law. (49 C"SC 
~ socrion l3702(a)(2)), Each ti 11c und a n to a tcnn or rate in the roriff is m~dc it must 
~ Jocumcnlt d and the dfoc • late up< 1o1or currier~ arc required I() l)per-,Uc in i:.Lri.:l 
] adherence 10 the tariff pt· and Cl)nditit)llS. 

~ , 
; documents mus 

ts and FMCSA regulations: All interstate shipping 
with the FMCSA regulations :tnd filled ·ot1t e<.lmplctcly 11nd 

g Lhc i.ndol)tl)' ~1n:. chnng(...'tl or 11pdnl(.'<.l by lhc FMCSA ; updntcd 
nuy ·1:,e na'.t::-i;sary. Motor currier.s should updutc fhcir 1;hipping 

tts durnge. Jt i.s advised that ·before the .st.a.cl of each moving season 
beck if new vc1-sions oftbe documents are:.wailablo. 

O
i 

vt:n>ions l :; 

• lh 

pmg Jocum.eois mu$1 be lillcd ouL c<.1rnplctd y und C(lrroctly. Cu-stomcrs must, be 
. !cit: C'1py '1f each li(>C1111kmt for their rtC4Wds. Shipping document:,; to be provided 

'S include .. bot are not limirOO to following: 

A, Written estimate (binding or non-binding) 
A. Right5 and Rcspon::. it., il itics when you mo\'e bonklcl and Ready to ?i.fovc 

pamphlet 
C. Order fo,· Se!'vice 
D. llill of Lading 
E. Inventory Jogs 

0:)1'0'1 (:(II'\. '1"11H(IU1. /il,iHl~l(.llATIC)'l rRc.,M, 54 n ritr .Nffij,t;(.,J. t,y ~ ....... vr.;.~ H Ml(M:I (i.)i{il. .,....'It ml:.t~~~.ot.·,,..:em 
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F, Neu I ml arbitrm.i<.m <fo;dosurc 
G. Po::.t controc,1 services order form 
H. Valuation addendum 
l. Onsite 11c,v Estinune 

::: .,. A. \Vrltten estimate (hindiug or non-hinding): The shipping e~Umate, under 49 CFR Section 
§ 375.401, Is a \Vrinen document itemizillg the total es:rimated charges: for the amiciv. d move. The 
~ estimate. must be issued as either .. binding•· or ··non-binding•· and must s1>-:cifyt 1 f paymcnt 
u which the company will accept from the customer, must contain all the pc cing and 
~ cJclivcry in ronnation. and mma be sigrn.:d by holh the cusiomcr ane,I tt the 
-uu_ carrier. Eslimatcs'i mu))t be hu~cd uplm 11 ,,i~ual inspection ~,r the. c.t111su 
.... coosum.er•s pick UJ> location is more than 50 ,n iles frmn the cru,'icr' to 
~ waives their le.gal right to a vhmal i nspection oftbc property in w ·t 
~ 
M 

~ 
g 

Eslim:.t~ must be basc<l UJ)(Jn lhc lcrms, condhions, a 
publi~hcd tariff. E:-1imutc$ shuulcl 1.:ontain unamhig.u<Ju.· 
Cl)nsumer what is aod whai is um included io the. estio 

S the consumer is provided up 1rom. 1he less unce.11 
:g An estimate should also ronwiu :i. complete me 
r.: i.ncur for services o rdct"cd by 1hc consumer Ibid 
~ cl)n:;,umt:r :,,tumid he-mlvi:;,ed in ad\farn:~-of <my ,m 

~ 

carrier's 
nd explain lo lhc 

accurate illfornullil)U 
. cause cluring and after the move. 

• l ac:ccssorial charges 1hat could 
\l l y :uiticip,111,(,-d in tbc c-.stirnulc. A 
fat mld i1 it'mal service 1.:harg.es. 

.s 8, Rights and Responsibilities wb ve. booklet and H.e.ad·y to Mo,·e Pamphlet: The .,, 
-s FMCSA has published consumer pu lpin,g to explain to consumers the regulations 
~ sum>uoding an intcrsuHc mo •c. The R Rcsponsibilitfos when you move bookfcl :md 
~ Ready I<' ~'love PamphleL C-pmvi. 1he cunsumer in advan..:c of i,-;su ing an Order fi)r 
] SCf\' ice .. 49 CFR Sectio, :rhe Rights and Re$poosibilities whcri you move booklet and 
~ Ready to Move J'am9. ant inf"omlation that will help infonn the consumer of the 
~ unique rcguktrion ·olving an interstate move. Canicrs should provide the 
; publications in . . t~c of the move as possible so the customer has time to review 
j lhc publii.:utio s. 

:; _, ... 
• 
~ 
0 

" • I 
j 
1 
0 

bill of fading is the controlling <.:ontrm:1 bc1wccn the shipper and the carrier: 
11 <,:<,lmpl~te itemized lis1 of all 1hc. ac1.ual charges and ~•ymenls. The bill <.lf hiding 

IOI S receipl of tl1e Lral1$llClifln ad nh1Xl cunlilill a detailed i1.trni;,.1tti(in or lhe aclulll 
,·red fi)I' the se,·vices J)etforrned. The orde.r for service and bill of lnding may be 

as one document. 49 CFH Section 375.505(a). 

.s1 r. .. J nventory logs: Ench intcrSl11te .shipment n1u:5t include a \Vrit.tcn i tcmin :d invcntOl)' log for all 
~ goods It) he lrfmsp1)rtOO by the carrier. The inventory must itemi;,e ea.ch box, car(<111, furni[ure. or 
~ misc. hem ioclnde dilll eh shipment. 49 CFR Sec.1ion 375.503. Eveiy i1em loaded on the vehicle 
~ must be assigned an inventory number and its condition at origin documemed. Upon ddive1y, the 
~ invcnto1y item numbers arc to be used to confirm that each item arrived. The consumer must be 

0:)1'.0'S (:()II\. ,,.·,1m1Ut· lll.iHl~l(.lll\TIC)'l rac.m. 
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given lhe Opporl1mi1r l(l d()cumcnl on 1hc invenl(lf)' logs 1hc CCJTidilfon of lhe ilcn'l a:,, il arrivc8 l"or 
deli,1ery. The iuventor)' log.s rnusl be sig11.ed at odgili and ag.aj11 01 d~stinrJtion by the con::iumer anJ 
the carrie.1·. 

F. Neutral arbitration di.sclosun•: lntccstutc moving companies arc required 10 panfoip:1tc in 
neuLn'II ~irhitr1Jli()n progrnms lhaL 1hc cOn!-umt:r may avail thc:m~d \'eS of in the even I <1f a con 0kt ::: .,. inVl)lving 1..he final price for services, °" damage ond!M missing ite.rni,. A concise easy h) 1~d 

9 summary of the information concerning the neuu-al arbitr3tion program mus.t be '"closed to the 
~ consumer in v.Titing in accordance with 49 CFR Section 375.211 . 
u ., 
~ 

G. Posl contruct s.er,,iccs order form: These optional st:rviccs arc l)()TilC • 

estimate and must he ordcl\.'<.I by th~ c:-·u::,l()mer and paid for scparatdy. I 
.... h) order any of tl1ese services i"lt an additional chilf"6C. Under 49 US • 13 
~ m;.1y not be forced to purchase post contract services. For cxan 1: 

;5!; deliver lhc property into the hotn('. then this optional .service 
~ 10 thul service 10 bi;: pcrfonnJd. 

·n the 
tihn 

. tuner 
.,; sary to 

in fu ll prior 

g J-1. Valuation nddcndum. Tile \<:lluaLion addfndum t 

S information as required by Lhe STU. This impo 
:g bctv,:ecn d1e defuuh fu ll value protection valu 

• s Ct)l\la.itlS t.he \'a(ualil)U 
t.nl al vs the customer to select 

di value and sclocl the l.imi1cd 
{.! fo1bilj_1y (\( $0.60 per pound per article. 
~ • 
~ I. Onsitc ~cw Estimace: lo regard t l e onsite , mace; plea'\!;' nore thot chis impo11am 
.s shipping documem must only be use th~ customer changes their order for moving services .,, 
-s after the origllrnl wrincn estimate Ii' - ed. but before moving services have bcgwl. 
~ Clumgcs: could include ordcri g udditi cs or moving additional items. l\ onsite new 
~ cslinuUc .;houhl onl~ he in circu cc1- where lh(' i::u~huncr has made subshtnfo)I 
] changt.--s to their ,u·dcr • strvices; it should uot be used for c,•ery move or ns part· 
~ ofyoul' regu.lar husi t impl)rcontly. in the cases where a onsite new estimate is 
~ ncct'Ssal)', the cust n II fuUy iwmizcd copy of the document listing_ the new total 
; cstim:ucd price • ces.. Moving services may only begin after the customer has 
j r..:vicw<.'(l. up given a copy thi: onsitc new csLimalc. 

:; 
~ 305.403(a)(6)(ii) andlor 49 <.:FR ~ 305.405(b)(i )(ii): ff prior 10 or 

aled pick-up the shipper tenders more propcny or makes a chauge to the 
cbcy rccciv<.-d an estimate~ carrier may either ( I) undertake the job with the 

crty, in which c 11$c 1hc shipper W(l\1ld only be required 1.0 p(l}' 10% m(ll"Q th11n 1he 
im o receive the prOpt:rty un .a non-binding t:l<'timilte or 100% t) f 1.hc hin,ling e~liOlak 

j and the. aining balance will be billed afr~1· the 30 day delerrnl!nt. 0 1· (2) Lhe ..::arri~r and shiJ)per 
1! may ex ute o Nt W ESTL\1ATE document. l'RIOR TO LOAIJIKG OR OTHER WI St 
0 8E.GII\YNfNG THE JOB. this new estimate given prior to loading will serve as 1hc only u,ctivc 
.s1 e:;.timute for which charges v,:ill he c~1lculatcd. 

~ 
~ ~OTICE: llow to prevent ••Jowballing-" and abuse of onsite ne1v estimates. 

~ 
~ 
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The um;ih: new 1.~1..iumlt: i:; u 11)1)1 a,11hori:1,etl by Ft\·tCSA rcgulit1ion II) be U))Cd in ~iluulions when: 
Lht' Cl)t\~ufnt"r shipper has made last ,oioute addilfr)llS h) Lht' properly beitlg lr.rnsported l) f i r they 
order lasl mi nme services such as packing or storage. The onsile n.ew estimate ca11cel:> the 
original estimate nod creates a new higher esrimat~ accounting for the additional property to be 
transported <.lr scndccs ordcr,:.xl by the consumer shipper. 

::: .,. A <lll~i,e n.ew esti,nate which ha<: been reviewed, authoriz'ed, and signed by i he C(lnsumer shi[)per 
§ prior to rhe. starl of moving services ,viii seive as the only ac.tiv\!'. esrim:1te tbr whi • dlarges will 
~ be calcular~d. Ln cffee.t. rhc onsil\3 new estimate cancels the origin:1I estimate a as the new 
u governing estimate . ., 
~ A 011~i1e new 1.~tirm,te is: Un important und le.gi1imatc. l()ol tn be used wl 
.... makes :11l tu1plannl'd last inim,te ,1ddition to the services ordet'cd. H 
~ carriers have abused this process by pm'l)oscfu.lly " lowballing" th 
;5!; of using a onsit.;.~ new estimate to incrcas,c the chnrgcs lbr scrv' 

~ 
g 
'3 

~ 

] 
~ 

WARNING: LowOOIUng e.stlmates Is a crime subject to crlmiM I prose<::otion. Companies must 
take slepS to safeguard against law ball estimates. There are manv situations where the 
legitimJte use of a revised written est imate is necessary. However, comp.any mana.gement 
should hav~ s-afeguards in place to prevem "lowbaUing" and abuse of revised written 
est imates. A simple step m~nagemenr can take is to c;alculate the percentase of total jobs 
where a ~ vi$Cd wriltcn estimate w as used to increase the estimate on the dav of the mov~. 
For example, if 90¾ of a particular estimator's booked moves increased on the day of the 
move- theo thcte Is a P<C>blcm with lhc quality of o,iginal estimates being Issued. If o,lglnal 
estimates are honest and accurate then the percentage of estimate increases on the day of 
the move should be relatively low and a revised written estimate not necessary. 

\Vhcn confronted with th 
little choice hu1 tu uw-c • t 
cannot reasonably fir 

·m \lSC o • onsitc new estimate. consumer shippers may hlwc 
.- tc price because they ,u c forced into u poo:ilion '"''here they 

·~)mpany l'.11 lhe IB:-.l minute, The consumer would have 
~ presumably mad" 
"' 

:.. or ga\'e notice to vacme their home, or sc'hedulcd the Sta.rt 
reliance on 1bc accurne.y of the original estimate .. An in1crstatc 

•balling·• and -purposefully abusi ng ·a onsite nt·w <.1Sdmatc in this 
n iud .imd c:<torl ion .6 

.,, of a new job, etc. 
f brokcr or 
:; 
• 
~ 
0 

" • I 
__ i 1ovmg comp.anic:s have a rcsponsibilit.y tO protect their ct1s«.1mcrs ag:ilnst this type-of 

fo1utl. :ut or lhis respon~ihilily rm:i.m1gemcnl shoulcl $.Cl companywide .standards LO ensure the 
] accuracy or eMimal1!$, and monilorestimatOl'!. LO safeguard agait\~l " lowhalling."Tl) help ~oreguard 
C against "lowballing•· and onsite n~w estimate abuse inrersm1e movers could do the following: 
.l! 
~ -0 

~ 
~ 

S afeguard :t'gainst ••lowb alling" and abuse of a onsite oew estimate by: 

0:)1'0'1 (:()II\. ,, .. 1,m1Ut· lll."'THl~l(.lll\TIC)'l rac.m. 
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I. Provide consumer ~hippers wi1h lu,neSI eslimn1cs bust.'(! vn a dclailcd arul nn ~1ccurnh: 
ileru 1is1 and servic.es 10 be perlOnned. 

2. Prior to the moving d.iy inform the cousumer sh..ippcr of the possibility and rates for aU 
:idditio11al charges nnd opiioonl .services. 

3. Pl'ior lO the moviog day make cer1oin the cons-uruer :.hipper understand$ 1hai the price 
Is not guaranteed if additi,)11al hems are moved 01· additional :;er,•ices o .red. 

4, Verify the accuracy of the origin,ll cstim,1tc by contacting the coi.ms 
d..!l.y!:i prior to the mvvc to coo firm the scrvicc.s onh:n.xl and fin 
been made LO 1hc numhe.r or item~ h l be 111oved or st"rvic.es 
consumer of any changes to the price. 

5. Regularly monitor the percentage oftolal moves w 
oo 1hc llay of 1hc move. ff origioNI <,'8tim~H • 
p,en:cnlugc (lr ei.limaLc im:rca-;c:.-s on the tlay o • 

6. If the customer cancels the services p • 
estimated price make ccrt~io to rctur 

ove due to au Increase in the 
deposit in full. 

7. If then: ii- a lcgitim,nc. n:.as,<m 1<'1 rev is 
es1imalt , form 1hat contail ~ waming 

tc, mah cc.rU,in t<,1 us~ il 011::,ilc new 
consuine1· shipf)ft not to ~igu blank 

documents. 

8. vents interline ngcnt carriers to issue ::l <.insitc 
mt pri pany aulh(lriza1i(ln. Ry requiring cump:my 

"I'll car, conli rrn wi1h the custoinc.r that the need ror a on~ite 
,a 'n c,ompliance with me governing regulatiom;, and tha1 it 

1 prior co servicing bcgiLming. 

Addendum K • Customer Service 
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A iouccessfull.)' mo,,iog Cl)111pan1 folly t l)fnJJ lies with all gov.:.rning reg,ulalil)US anJ. provide~ lop 
quality cusfomer secvice. (jood cnstomer service is on\! of rhe most imponant aspects within a 
successful business. Quality service is defined by not only meeting the customc.r·s needs but the 
nbil_i ty tCl go above and bcyc.md rhc customcr 'o: c.xpcctntioos. This ability to smp~ss cxpe:ctlfions 
ttUows the customer lo recognize. lht: excellent organi:n1Liunal skills of your husiness &nd 1hi: ::: .,. cominiLJnenL Loward con1inually ide1lti l) ·ing individual cui,.1()1Y1er need..,. I I is i nlJ~Oi1Mt 10 keep in 

§ mind that }'Olli' bu~in~.,f: if: j udged not ()OJ}' by the service you perfl)ffil , but also ·our c.ustomer 
~ communication throughout. 1'hc following i,s a general guideline for dcvclopfo, 
u SCf \flCC. ,;,_., ....... ., 
~ 
~ 

~ The way a customer is greeted di.reedy rctlcc1s upon th-c quality 
;5!; greeting provides a positive rcflcc.~tion on the company. this c· 

~ 
g 
'3 

I. Directly stating lht: foll company m.nnc folto 
"Moving lt)C~)rporoted. T11is is Jane :111eakiog'1 or 

:g 2. Stating grntitudc for tllc c-0mpany and 
r.: ct1lling Moving lncc.ul)c.n,,1.cd. This is !um:. how 
~ 

rnocc. Example: •• fhank you for 

• 
~ Whi le tht' first example cao be 
s a more J),,.':l'Sonal greeting that can be 

• d as a g.re _general incomiog cans. tlie second is 
·rect lines coward inquires or complaints. . .,, 

-5 

* fcssfom11ism of rhc company nnd the scr\'iccs 

~ pn·t\'ided A friendly grecti 1 pmvid.. , t:atcd, curious, or inquiring.·cuslumcr with a se11,Sc 
] of.security 1hat any prohl ;:tiom• they have can be solved. 

~ 

.. emenl mudc between u 1.:ompany and th~ 1.:u~tonu:r 1.:tm he 
Ne\'el' m:,ke p1·omises to a customer that ca1u101 be kept OI' g)ve 

sdmatious. Remember Uta1 fhe customer is relying on 1hc company to re.ach 
d citr and concise on what the exact ~gr-ci:rucnt is and cc1iain 1hat 1bc 

·111nds whu1 ii; being !:mid, This cao be accom,plishccl by: 

j o,'1ding accurate cstimares. Example: when gi ving ao ~~, timated pickup 0 1· delivecy 
] date rang be consistent and conc,se. Instead of giving the customer a ti\·e day opening provide. a. 

0 more accurotc time frame such as a tv.·o du.y estimation. The more precise ihc cstinuuc the better. 
,S! It is always ndvised that in-person vi:-.ual estim111.c..~ wi ll he provided I() cust<.1mcrit. 

~ 
~ 2. Providing detailed lnformatloo. Example: if a c<u1sume.l' ~hippe.1· if: inquiring. about 
~ pricing give a detailed list of the sc.rvicc.s provided along wifh the cosr. People. Ukc to know up 

~ 

0:)1'.0'S (:(II'\. ,,.·11m1Ut· lll.iHl~l(.llATIC)'l rRc.,M, 
nritr .Nffi/.t.W. t,y ~ u ... vr.;.~ H Ml(M:I (i.)i{il. .,,,,,'It ml:.t~~~.ot.·,,..:em 



IMers1a;e Hoo&etiOld 0000"6 Tarll'l pvblla,.00 $Cr IJ'le &.>:clilalve useol HO<TI& &.Olllee Mcr,•ers 
US COT Ho .. J,115437 • tCC,T\IC N:> 1102,;72 

N-.i mlt.::f 1:1#1 i!!, ui::,lc'll t•mu Moo1e & OffK:e MtM:1,:; iii ::r.ith:1r.iled t(I. Ulll! !hill b li'f .. 

lh.ml whul Ii>· cxp~I. Alli>w 1hc c(m~umcr i:;hipper I•> deci<Je which ~cr\'ice bet-I ~uil.$ their nct>tl~ by 
explaioing in delail wl 1at they will be rt'~eiving. 

3, P1·0,·idiog honest answers. bxamplc: honesty is the best policy. If you are unable to 
give an accurate answer, inform rhc-custo01.cr that yoo do not have the infommtioa :11 this time. 
Howc:vcr d() mnke sun: thut 1he. ton~umer shipper's question is an~werecl a!- s(>on al\ l)<lJ:>sihfo. A ::: .,. m1)\-'i ng ~,11npany rnui::1 under~IOJ)d thal con~umer ~hip1,e1'$; a.re relyillg on t1l~ informotion and 

El I ... esti male-s provided h ) be ho1wst and rea~ona >ly accurate. 

~ u 4. Pro,·iding a mutual underst:rnding. Example: 
~ understimd 1hc estimate, rcp~t in dchiil lhc fo ll urrangcmcnl and follow u 
-uu_ ~till not unden;tood. Even when a cunsume.r shippe-r uppear:-. to 110\'C a 
.... them l'Cpe--a.t back the ag1·ec.mem inadc to make sure there arc no mi··· uc 
~ shjppcr should always be informed well in advance ofrhc.movcd. 
<:I over the estimate. 
M 

~ 
g 
'3 

• have 
1 onsiuner 
siblc charges 

:g liven when tnking tbc necessary steps to assure 
r.: is II roish1kc rondc by the cust<Jrocr or the comp~, 
~ r,osi1i ve is t<.1 not only correct the pruhlem, hut t 
~ and apologi2.e f1)r the misundcrstMdi1 and an,>' i, 

tion mistakes occur. \Vhctbcr it 
o tum a ncguti vc si1ut1tion into ll 

e tuSlomer•s c:1q1ectuti<.mi:;. Oe r,c·1lite 
,ence the !.ituati<1n may have caused . 

.s This can b~ accompl ished by: .,, 
-5 
~ Buiog helpful and apologetic ~ i 1,c for the inconvenience 1his h,1s caused you, 

g C-\ 1ery1hing w·c ca_n al lhi:-. lime 11, correct 1hc ~ t-.fr. Smi th. Please umlersl 
] ~ilU:llh)n." 

~ 1n some circwnstant~ 
; customer, ln the· 

sundnstandings can create a sense of' th1srmtion for 1bc 
er that i t is 1hc company's j ob to ensure cu:::ton:¾irsatisfaction. 

nti fy lh1.: customcr '!i nee~.!$ und:'or complainb; t-o 1hc !i.i.1untion cun 
·iblt' It) uvoid all)' lurthcr pn)l>ICms. Leam from the cxr,eriecncc: aml 

hat may have the f.ame or be t'XJ)el'ienciog sitn ilM pmblems. 

omer ~t:n·ice is often 1he nh)$1 {lverf()1)ked. Tirn.nking your cu::.h)iner..:; for ch1)0Si11g 
ss with you if> th~ finishing touch h) assu1'inp. a positive experience. j 

1 
0 This is especially important wbcn dealing with c\lstomcr complaints or unexpected situations ma1 
_s1 may arise thal can c,ausc i::omplicntkm8. A .,;h(lw of 11pprcci:1-liun can c,rcatc a satil;ficd cu~tomer 
~ aml can ()flen bcl'..-.Hhe nn imp'1rhmt markt1i1)g lOOI. 

0:)M.11 (:()II\. ',\,.I IH(IUt. Jil."'THl~l(.lll\TIC)'l rRc.,M, 
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A p(1i;1hvc experiem;c begin:, wiLh ~ profesl:l iunal lin;t irnpn.-,;:,ion und eml.s wilh an 
acknowledgit)tnl l)f apprt-d atioo. Surpassing expectntilms shows 1he cusLo,ner the c.omp:rny's 
commirrnem 1oward creating a positive and satisfying experience. 

Gfli11g ahrwe and h eJ11md. 

El ... Taking 1hat extra .step to en.sure me customer's needs ace not only mer but exceeded 
~ all the difference in getting a satisfied customer. T hough the customer 
u acknowledge the steps your compnuy has ~-1.kcn towards satisfaction. be as5 
~ cHi.>rt!< made do not go unnoticed. A .sati~fi<.,·•d cui;tomcr will oAcn return 
-uu_ had a pn: .. ·iou.." po~itivc .:~~pericnce with untl ~hare 1h01 e.xpcricnce w 
.... positi ve repuration lot the s~1·vicl!s provided. Evc.n the smalle-st acti 
~ Examine lhc services the company provides and think of ways to 
;5!; Ask yourself : 

~ 
g • 

• 

h (lVC 

g up a 
l -ompany. 
c upon fhcm. 

'3 

"' ~ {!. 
~ 

• 
• 

What can bl! done h ) impnwe cusLomer s 
Has thecuslomer·s n.Jcds been met aud, 
H.<.lW lrns the company differential 
Ha~ the t:u:,:.1omcr fd l like lht:ir s· 

ffcflng similar services? 
umber (me r riority'! 

""' Taking_ these o;!Xtrn steps lo assure a posifh 
~ step foward maimaining a sMis ficd cu 

ce foe each customer Is an important 
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Addendum L • Storage in Transit Conversion 

:-<OTICJ:: Of CO:-< VERSIUN t"RUM 
STORAGt, IN TR,u'iSIT TO PERMANENT STORAGt; 

::: .,. FOO.erol Law uoder 49 CFR S~tion 375.609 all<iws for an i nterl-tate ~hipinenL LO be oo,werL~ 
El , 
... arom .ln intetstate movingj ob into a permanent srnrnge job. By 1wo1>erly convertin he job you 
~ may be able to bill and collect monthly stor.)ge payments .. 
u ., 
~ 

"'lu.•n t.o use SIT cunn.·ndon lcltcr: 

.... (icnen.,lly, you \\'Ould use the SIT conversil)1l fc.ne.1· in c,vo silu:ition. 

~ 
~ 
M 

~ 
g 
'3 

"' ~ {!. 

( l ) When ;:1n interstate customer's property is placed i 
10 bill and e<.1IIC(:t moulhly Storngc p.1)mc111.s. 

(2) I f the custom-er has nm paid for services a, 
acoordance with state UC<.: regulmions ' t . 
auction letter nnd procedures - it is p ~t 

~ IIO\~ to use SIT con,'crsfon form: 

"'ill auction procedures i ll 
r does Jli)1 replace an 

·occdurcs beginning. 

~ 
.s Wheth~r you are using the SJT conv ett r to cha,ge and collect monthly storage pnymems . .,, 
-5 or to begin auction procedures- you - letter the same way, You must .scud the 
~ customer written TI<.lticc tht1t t y have" .iys in which to schedule the dclivcJ)· ~nd 
~ make paymcnl in at.cordun •• h the sh, ·1grei:mcnl. Tr tl1c cusl11mc-r does nul rc~puml and 
] rnake the necessary deJh,-· me.n1s; Lhe job autoth1Uic11ll y convc1H into pem1une.1H .storage 
~ 10 days after notice o' I ~ till out rhe following on the letter template: 

i:rc 1hi: 1:.:Ucr is being: maikd Hod:'ot c-n:mikxl. 
C(sim, (ru lem;l ten da)'s frwn 1hi: da1c tht' k•.u.,::.r is bi:ing is:-.ucd) 

a Lll lhe customer \.,,ould have to pay tt> accept delh•ery and a,•oid SlT 
Note: you must only demand the amount of the estimate onhe onsite new 

j 
] Once the IT letter 1s sent out and the ten day notice period expires the.n the j ob automalicnlly 

0 becomes n permanent storage job. 'fhc j ob is no longer an interstate moving shipment, As such • 
.s1 if ill Jtn}' point after th:: c(m\·crsion, the customer wiil:hes I() ammg:c for an intcrst~lfe mtwc-a new 
~ esti l'llaLe, t -1)11Lrac1. etc. rnu.-;t he isr;uetl in acct,rdante w ith all FrvfC..SA rules o.;;; i i it were a hrand 
~ new moving job, 

~ 
~ 
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~ rNome] 
u [Address] 
~ [City, srn1c, ?;ip] 
~ 

SA~IPLE: 

:-<OTICJ:: Of CO:-<VERSIUN t"RUM 
STORAGt, IN TR,u'iSIT TO PERMANENT STORAGt; 

~ Re: r-.OTICE OF cor-VERSIO:-< TO PERMANENT ST 

~ 
:;; Dear Mr./Ms. (name] 

~ 
g Pl~a:,c be a i.lvi:;.t•ll LhaL )'OU .ire rci.:eiving thi$ lcll • 

49 CFR sectll)I) 375.609 as tll)Licc that your prop~11y c 
ce wil I fcdera1 ·n:gulaliun 

will be coovcrted Ii-om 
S Storage- iJHrnniil (SIT) 10 pemmnem sl orage as o 

"' ~ r.: Ocginn.iog o n 1hc dale of CQO\'CJSion lis 
~ claim for IHs:-. ur damag~ (1ccurri11g while lht: g<>O 
~ ll'a.ilsit pel'iod. /\s of the dale or coo1,•t ••• n o ur liahi 

h::lvc ni.oc rm.101hs to file 11 

nmsit <,1r during Lht:-stmage-in-
tht JHopeny u11de.r rooeraJ law \\•ill 

.s end . .,, 
-5 

* ill be s(orcd based upon .state rcgufotion tmd 
!:i of lhc usi::man. The storage charges \\till nn lt)ngcr be: ~ 1hc rule.,;, rcgulalions, and c 

] limite.d hy the interstate • ioos. Failure 10 pay the total charges for Stonlge and se,-vice 
~ provided may .$Ubject c le at pu blic aucrion. 

d storngc company I\S soon as possible to m:tkc 
luc ()r $. ______ Hnd Hrran~c for delivery Iv <ivoid 

ge. Ti mt' is or tht:, C!;,51!-llCt:. 
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Instructions on how to update and/or adjust tariff terms or rates: 

Tariff Amendments and Rate Adjustments 

Tariff n1tcs/priccs for line. haul and ncccssorfol services mus1 NOT be n1ndomly or individually 
discount(!(,I. rvfo tnr carriers may not tht)rge or n:c-cive iii ffcrenl rnteslpric-e:i for t-ervices <1lhc:r than ::: .,. Lhe rates:'pric~i. spec.ified in the tariff. This includes offering a diSC(IU!lt or returning pan or1he rate 

§ h) a ctL:;tomec. liowever, amendm~nts or c.hang,1?'$ co tariff ratesiprices. properly do m~nted, may 
~ be used to change the rates/prices for services: t-his is the only form of''disc,ou at may be 
u permissible, Under this method ear-cful record keeping mu.st be used to fo llo'i: 
~ S(."-Ct·l(m I 3702(a)(2)), Each lime you udjusl a lcrm or rntc in lhc turi ff 
-uu_ change. and effccti\le dute. Nole; 1his inkrshltc tkriff i:.. puhlis:hed e:-.c.l nice 
.... l\•lovcrs and may not be transtettcd, used, sold. 01· COJ>icd by any ot 
~ any orhcr c.arricr other than Home&. Office .Movers is not author· 
~ 
M 

~ 
g The r<..1lllnving is ()nl! exi1mplt: ur lariff rah!• <hlj uslnu.,i 

enective date. This i~ l)n ly a sample and 1101 Lhe 
S documenting changes in 1he tariff. Any method y 
:g ucw rate or tcnn. and che effcctiv¢ date ofcbc c 
r.: 1hc 1.ariff. All updates m,d origimil rat.~ mus1 
~ of rill t:;,; and tt:nns. 

~ 
,.. 
<I) 

':':l 
Q. 
:;; 
<( 
<I) ... 

Service 
Fuel 
Line haul 

0:)1'.0'S (:(II'\. ,,.·11m1Ut· l,l.iHl~l(.llATIC)'l fRCJM, 
n ritr .Nffi1,t.w. t,y ~ u ... vr...~ oru1,M:I (i.)iti i. .,..,,w ml:.t~~~.ot.·,,..:em 

ng the 1h:::m, rule, rnll!. aml 
•aihlble for updating and 

st me e the specific chang~. tbe 
_·of :iU changes must be kept in 
ed 10 $h(.)W the complclc blsiory 

New Rate Etfccttve Date 
10% 0 1-05-2023 

$0.45 /lb. 02-15-2023 
$19.50 ... 03-02-2023 

• 12% 04-15·2023 
20% 04-20-2023 

$55 er ff kt 04-20-2023 
~4.50 / cf 05-ll-2023 
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