
Cynthia T. Brown 
Chief, Section of Administration 
Office of Proceedings 
Surface Transportation Board 
395 E Street SW 
Washington, DC 20024 
Re: Docket No. NOR 42176 

Good morning, 
I am writing to you to share that I fully support Victor Insulator’s claim that they are being 
impacted by bad service.  Poor maintenance and insufficient investment have caused service 
disruptions and higher costs to this business. This business (Victor Insulator) is critical to the 
upgrades needed in our electrical infrastructure to support electric vehicles. 

It is absolutely critical that Finger Lakes Railway Corp., and Ontario Central Railroad Corp 
maintain the rails better and provide this critical service to Victor Insulators. 

Please contact me if you have any questions. 
George Heltz 

cc. Allison Bartlett via email at abartlett@hselaw.com
Justin J. Marks via email at jmarks@clarkhill.com 

       306254 

      ENTERED 
Office of Proceedings 
    March 2, 2023 
        Part of  
    Public Record 




