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•• KANSAS CITY SOUTHERN www .kcsouthern.com 

August 31, 2022 

The Honorable Cynthia T. Brown 
Chief, Section of Administration, 

Office of Proceedings 
Surface Transportation Board 
395 E Street, SW 
Washington, DC 20423 

STEPHEN FREELAND 

S R. C ORPORATE C OUNSEL, LABOR, EMPLOYMENT 

AND INFORMATION GOVERNANCE 

TEL. (816) 983-1279 
FAX (816) 983-1227 

E-MAIL: sfrecland@kcso ulhcrn .com 

Re: Urgent Issues in Freight Rail Service-Railroad Reporting 
STB Docket No. EP 770 (Sub-No. 1) 

Dear Ms. Brown: 

Pursuant to the order of the Surface Transportation Board dated May 6, 2022, in the above­
captioned proceeding, The Kansas City Southern Railway Company submits its accompanying 
revised service data reports for Weeks 27 through 32. 

Following filing of its report for Week 32 on July 10, KCS became aware that data in Line 160 
of its Week 32 report was incorrect. In researching the problem, KCS determined that data in 
Lines 19-24 and Lines 160-166 of the report had not updated correctly. KCS IT staff worked 
to establish the cause of the problem and to remedy it. Once the remedy was determined and 
implemented, KCS reviewed reports prior to its Week 32 filing to detennine whether they also 
were affected by the data failure. That research showed that the data problem began on July 7, 
encompassed in the Week 27 report. 

Accordingly, with this letter, KCS is submitting revised versions of its reports for Weeks 27 
through 32. The accompanying revised reports provide corrected data in Lines 19 - 24 and 160-
166. Other data is unchanged. 

If there are any questions concerning this report, please contact the undersigned. 

Sincerely, 

J;t;i,Kt~ 
Stephen Freeland 

Cathedral Square • 427 West 12th Street • Kansas City, MO 64105 

305218 
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