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July 15, 2022 

Cynthia Brown, Chief 
Section of Administration 
Office of Proceedings 
Surface Transportation Board 
395 E Street SW 
Washington, DC 20423 

Re:  Docket No. EP 770 (Sub-No. 1), Urgent Issues in Freight Rail Service—Railroad Reporting 

Dear Ms. Brown: 

Pursuant to the Board’s order served May 6, 2022 in the above-captioned proceeding, 
enclosed please find CSX Transportation Inc.’s (“CSXT”) bi-weekly service progress report 
providing updates on each of the key service performance indicators identified in CSXT’s 
revised service recovery plan, filed June 23, 2022. 

Also enclosed is data regarding the daily average number of employees not available for 
service and the cause for such unavailability, as directed by the Board’s order served June 13, 
2022 in the above-captioned proceeding. 

Sincerely, 

John P. Patelli
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