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I. INTRODUCTION 

Under federal law, this Board cannot approve a merger of two Class I carriers when the 

proposed transaction is not consistent with the public interest.  49 U.S.C. § 11324(c).  Here, 

Canadian Pacific Railway Limited and its corporate affiliates (“CP”)1 and Kansas City Southern 

and its corporate affiliates (“KCS”)2 (together, “Applicants”) seek approval of a proposed 

Transaction3 that CP’s own data in the Application and associated workpapers indicates will 

increase new freight traffic up to 380% on commuter rail lines owned by the Commuter Rail 

Division of the Regional Transportation Authority (“Metra”).  Because CP dispatches the lines 

under a 99-year Trackage Agreement entered into over 40 years ago by the parties’ predecessors, 

Metra and Illinois taxpayers can expect additional new disruptive delays to commuter rail 

schedules and an exacerbation of safety issues caused by CP trains traveling through stations at 

busy commuter times, forcing Metra trains to serve passengers on the “wrong” side of station 

tracks, and blocking routes to Metra trains and crossings.  Taxpayers can also expect CP to 

further ignore commuter needs such as when CP recently denied Metra’s requests to add four 

trains daily to serve job centers in in Lake Forest, Illinois, stating that there is no capacity on the 

line.  Finally, Illinois taxpayers can anticipate paying for the costs attributable to these new 

freight trains on Metra’s lines, burdening an infrastructure that never anticipated the length and 

weight of freight trains that CP currently runs.  As a result, the Transaction proposed here is 

inconsistent with the public interest and cannot be approved.   

 
1 Canadian Pacific Railway Limited (“Canadian Pacific”), Canadian Pacific Railway Company (“CPRC”), and their 

U.S. rail carrier subsidiaries Soo Line Railroad Company, Central Maine & Quebec Railway U.S. Inc., Dakota, 

Minnesota & Eastern Railroad Corporation, and Delaware and Hudson Railway Company, Inc. (collectively, “CP”). 
2 Kansas City Southern and its U.S. rail carrier subsidiaries The Kansas City Southern Railway Company, Gateway 

Eastern Railway Company, and the Texas Mexican Railway Company (collectively, “KCS”). 
3 The “Transaction” is the proposed merger between CP and KCS as accepted in the Board’s Decision No. 11 in 

Docket No. FD 36500, served November 23, 2021. Unless otherwise indicated, capitalized terms in these comments 

have the meaning as defined in Board Decision No. 11. 



 

METR-7 

2 

“Rail Traffic Controller” (“RTC”) modeling is the gold standard that provides 

information on rail patterns and the abilities of trains to operate efficiently on the same line.  The 

only RTC modeling conducted for this Transaction supports Metra’s concerns that the merger 

will undermine the safety and reliability of commuter service. This modeling demonstrates that 

Applicants’ proposed Operating Plan will not work, and that CP’s freight traffic will increase 

Metra train delays per 100 train miles by more than 400% on Metra’s Milwaukee District-West 

Line (“MD-W”) and Milwaukee District-North Line (“MD-N”).4  Without explanation, CP 

stated, under oath, that it declined to perform RTC modeling, and has instead relied on an 

inferior model for these purposes, i.e. MultiRail software and spreadsheet analysis, which this 

Board has found to be inadequate to assess the impacts of this Transaction.5 

In reviewing the Application, the Board should consider that CP has a history of non-

cooperation and contractual breaches with Metra, that CP’s poor dispatching leads to regular —

weekly, and in some cases daily — interference with Metra’s peak and non-peak train service, 

endangering and inconveniencing riders, and that the infrastructure on the Metra lines cannot 

accommodate the trains that the Transaction will bring to Metra’s lines. The additional freight 

and Amtrak trains that Applicants propose to bring to Metra’s lines will degrade the safety and 

reliability of Metra’s service.   

 
4 See infra. at Section III. 
5 Months after Metra requested from CP any modeling and data related to modeling Metra’s lines and adjacent lines, 

with less than two weeks before the deadline for submitting comments, CP produced 39 modeling simulations 

covering the subdivisions for which Metra requested data.  CP produced these without any explanation regarding 

even what request they were responsive to or why they were produced so late and produced them in a manner that 

was initially unusable.   CP has consistently confirmed, however, that the conclusions in the Application do not rely 

on the results of those late-supplied modeling results. 
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In view of the direct harm to commuter rail services, on behalf of Illinois citizens, Metra 

requests that the Board deny the merger Application.  Alternatively, if the Board elects to 

approve the Application, Metra requests the following:  

1. Require CP to amend its agreement with Metra to transfer dispatching control to 

Metra. 

2. Require CP to adopt Metra’s RTC modeling or cooperate in refining RTC modeling 

to objectively gauge capacity and assess the impact of future proposals. 

3. Require Metra and CP to agree to a binding standard and process for Metra schedule 

changes and new trains based on an accurate and objective capacity assessments. 

4. Complete a series of capital enhancements to the right-of-way and facilities 

(described more fully in Section VII.3., below) that will reduce (although not 

eliminate entirely) the adverse impacts of the proposed Transaction if it is approved. 

5. Impose a 10-year STB oversight condition with respect to CP dispatching practices (if 

dispatching is not transferred) and require that CP and Metra agree to binding 

workable dispatching standards that do not interfere with Metra’s service and that 

prioritize Metra’s peak period service. 

6. Impose a 10-year STB oversight condition of any other conditions imposed with 

respect to Metra’s service. 

7. Require CP to incorporate all new terms imposed into a binding agreement between 

the parties. 
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II. BACKGROUND: METRA’S INTEREST IN THE PROCEEDINGS AND 

RELATIONSHIP TO THE TRANSACTION 

A. Metra’s Commuter Service 

Metra operates and oversees commuter rail services in northeast Illinois, owning lines, 

facilities and rolling stock, setting fare and service levels, and implementing capital 

improvements and system planning.  Metra provides for service to and from downtown Chicago 

via a rail network of 11 routes including 242 stations, nearly 500 route miles, and almost 1,200 

miles of track.6  As a critical part of the region’s transportation and economic network, Metra 

provides commuter rail service upon which much of Chicago’s workforce relies7 and that 

enhances the economic and environmental health of northeastern Illinois. 

Safety and on-time performance are key drivers for Metra’s “precision” commuter 

railroading.  Safety is crucial to Metra’s service and ingrained in Metra’s operational philosophy 

and practices. Metra also prioritizes operational reliability:  Metra operates a time-critical 

service, where passengers expect and deserve on-time transportation, and where even a few 

minutes’ delay impacts passengers’ work schedules, experience, and satisfaction. Accordingly, 

Metra’s business model requires that it avoid delays, which are detrimental to maintaining 

ridership and the trust of Metra’s customers. 

Since Metra’s establishment in 1984, the largely suburban counties surrounding Chicago 

that Metra serves have grown dramatically, with three—Kane (served by MD-W), McHenry 

(served by MD-N via terminus at Fox Lake), and Will counties—nearly or more than doubling in 

population.8  In response, Metra has also increased its service levels by double-digit percentages, 

 
6 Metra, 2020 State of the System Report, 3 (Nov. 2020) (hereinafter “2020 System Report”), 

https://metra.com/sites/default/files/2021-02/2020_State_of_the_System_Report.pdf.  
7 In 2019, commuters were responsible for 91% of Metra’s 74 million passenger trips.  2020 System Report at 4. 
8 Resident Population in DuPage County, IL, Fed. Reserve Bank of St. Louis (updated May 5, 2021), 

https://fred.stlouisfed.org/series/ILDUPA0POP; Resident Population in Kane County, IL, Fed. Reserve Bank of St. 
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adding 26 more trains during off-peak periods and 13 more trains during peak times.9  This 

growth has meant greater demand for reliable, timely commuter rail service by a more 

geographically dispersed customer base along a more complex network.   

The COVID-19 pandemic caused a dramatic drop in ridership during 2020. Ridership 

climbed sharply in 2021, though it remains below pre-pandemic levels.10  Metra expects 

ridership to steadily recover during the next few years, growing by 45% to 67% annually 

between 2022 and 2024 and reaching 80% of 2019 passenger trips by the end of 2024.11  Metra 

expects that many changes to working and commuting practices that arose due to the pandemic, 

i.e. the rise in remote and hybrid work and flexible commuting schedules, will continue, and will 

evolve.  Metra is preparing for these shifts, including by adapting its service schedules to offer 

better reverse-commute and express services to meet customer needs and grow ridership to 

maintain financial sustainability.12  For example, in 2021 Metra launched pilot schedules on the 

BNSF, Metra Electric, Rock Island, and Union Pacific North lines.  These pilot schedules step 

away from pre-pandemic service models that prioritized peak rush-hour service in favor of 

offering off-peak operations.13  Metra has seen ridership gains following the implementation of 

the new pilot schedules.14  Several projects that will expand the vitality of Metra’s reverse 

 
Louis (updated May 5, 2021), https://fred.stlouisfed.org/series/ILKANE2POP; Resident Population in Lake County, 

IL, Fed. Reserve Bank of St. Louis (updated May 5, 2021), https://fred.stlouisfed.org/series/ILLAKE7POP; Resident 

Population in McHenry County, IL, Fed. Rsrv. Bank of St. Louis (updated May 5, 2021), 

https://fred.stlouisfed.org/series/ILMCHE0POP; Resident Population in Will County, IL, Fed. Reserve Bank of St. 

Louis (updated May 5, 2021), https://fred.stlouisfed.org/series/ILWILL7POP. 
9 Metra, Ridership Trends: Annual Report 2020, 26 (Feb. 2021), https://metra.com/sites/default/files/inline-

files/2020_annual_ridership_report_v5.pdf. 
10 Metra Rail Summary, Reg’l Transp. Auth. Mapping & Stat. (accessed Jan. 25, 2022), 

https://rtams.org/ridership/metra/summary.  
11 Metra, 2022 Proposed Operating & Capital Program & Budget, 7, 58 (2021), 

https://metra.com/sites/default/files/inline-

files/Brochure_8.5x11_ProposedBudgetBookElectronic_2022_VFINAL.pdf. 
12 Id. at 1, 2. 
13 Id. at 13. 
14 Id. 
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commute and non-peak period service on MD-W and MD-N have been identified as priority 

projects in planning.15  Metra is currently taking steps to initiate direct service to O’Hare 

International Airport, which abuts MD-W and CP’s Bensenville Yard.  These and other projects 

require Metra to know that it can use any available capacity on its lines, capacity which it spent 

over $1.4 billion to acquire, maintain, and enhance, 16 and plans for increased service using the 

excess capacity that may be available on its lines. 

The federal government indicated the critical place that commuter rail holds in the 

passage of the Infrastructure Investment and Jobs Act (“Infrastructure Act”)17 passed last year.  

Growing support for environmentally sustainable transit options supported by numerous studies 

makes clear that Millennial and Generation Z Americans are concerned about climate change 

and reducing carbon emissions.18  Millennials have expressed substantially lower affinity for car 

ownership than have older Americans19 while reporting an especially strong desire to live near, 

and to expand, public transit.20  Metra, with its existing environmental advantages and its 

commitment to reduce carbon emissions, is well-positioned to attract more of those riders as the 

size and nature of the workforce and commuting public grows. 

 
15 Metra, Systemwide Cost Benefit Analysis of Major Capital Improvements, Final Report (Jan. 16, 2019), App. A-7 

and A-8, https://metra.com/sites/default/files/assets/cba_final_report_20190116.pdf; Chicago Metropolitan Agency 

for Planning, Transit Projects, https://www.cmap.illinois.gov/2050/mobility/regionally-significant-

projects/transit#MetraMilwaukeeDistrictWest (visited Mar. 6, 2022). 
16 2020 System Report, Introduction at 10, Table 11. 
17 Infrastructure Investment and Jobs Act, Pub. L. 117–58, 135 Stat. 429. 
18 E.g., Alec Tyson et al., Gen Z, Millennials Stand Out for Climate Change Activism, Social Media Engagement 

with Issue, Pew Res. Ctr. (May 26, 2021), https://www.pewresearch.org/science/2021/05/26/gen-z-millennials-

stand-out-for-climate-change-activism-social-media-engagement-with-issue; Matthew Ballew et al., Do Younger 

Generations Care More About Global Warming?, Yale Prog. on Climate Change Comms. (June 11, 2019), 

https://climatecommunication.yale.edu/publications/do-younger-generations-care-more-about-global-warming. 
19 Angie Schmitt, Millennials Unhappily Stuck in Their Parents’ Transportation System, Streetsblog USA (Nov. 13, 

2018), https://usa.streetsblog.org/2018/11/13/millennials-unhappily-stuck-in-their-parents-transportation-system. 
20 Nicole Dungca, Millennials Love Public Transit, Survey Says, Boston Globe (Nov. 14, 2015), 

https://www.bostonglobe.com/metro/2015/11/14/millennials-love-public-transit-survey-

says/CM5X2zbmO0brsaQqL5tC0N/story.html; News Release: Millennials Favor Walkable Communities, Says 

New NAR Poll, Nat’l Ass’n of Realtors (July 28, 2015), https://nacto.org/wp-content/uploads/2016/02/1_Natl-

Assoc-of-Realtors-2015-Community-Preference-Survey.pdf. 
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B. Rail Service on Metra’s MD-W and MD-N Lines 

Applicants repeatedly refer in the Application to Metra’s lines as CP’s.  To be clear, 

Metra and not CP owns MD-W, which CP uses as its Elgin Subdivision, and MD-N, which CP 

uses as its C&M Subdivision.  CP operates over these two lines under the Trackage Agreement 

with Metra.   

CP’s increased traffic will impact Metra’s MD-W and MD-N, which constitute an 

integral part of Metra’s service and operations in the Chicago region.  MD-N operates between 

Chicago Union Station (“CUS”) in downtown Chicago to Rondout on the C&M Subdivision, and 

then to Fox Lake, Illinois, on the Fox Lake Subdivision, a total of 50 miles north of Chicago.  

Along MD-W are 22 stations serving communities with a combined population of over half a 

million people and with burgeoning new job centers.21  MD-W operates between CUS and Elgin, 

Illinois, approximately 40 miles west of Chicago’s downtown, and likewise is home to 22 

stations and serves an area with a population of nearly one million people.22 

 
21 2020 System Report, MD-N at 9.   
22 Id. MD-W at 9. 
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Figure 1 

In 2019, pre-pandemic, Metra operated 800 scheduled passenger revenue trains on MD-

W and MD-N combined each week, including morning and evening “peak period” trains, which 

are outnumbered by non-peak period trains on these two routes.23 The MD-N and MD-W 

provided more than 12.45 million passenger trips in 2019 and accounted for almost 17% of 

Metra’s systemwide ridership.24  While ridership decreased during the COVID-19 pandemic in 

 
23 2020 System Report, MD-N at 1, MD-W at 1. In 2020 frequency on both lines was reduced in response to the 

pandemic. 
24 See Metra, 2021 Proposed Operating & Capital Program & Budget, Exhibit 19 (2021), 

https://metra.com/sites/default/files/assets/brochure_8.5x11_budgetbookelectronic_2021_nov_final_0.pdf. 
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2020 and 2021,25 Metra expects the eventual return of ridership towards pre-pandemic levels and 

is planning and budgeting accordingly.26   

Between Metra’s creation by the State of Illinois in 1984 and November 2020, Metra has 

made capital improvements of nearly $1.45 billion to MD-N and MD-W, representing 17% of 

Metra’s capital investments system-wide.27  Capital investments included $269 million for track 

and structure, $246 million for signal, electrical, and communication upgrades, and $141 million 

for stations and parking.28 

CP’s C&M and Elgin lines, of which MD-N and MD-W, respectively, are a part, serve as 

part of a critical juncture connecting traffic south and west of Chicago with Chicago and points 

east.  These lines are located on one of CP’s busiest rail segments, and connect to Bensenville 

Yard, one of CP’s busiest yards.  As shown in Figure 2, MD-W and MD-N connect with Indiana 

Harbor Belt Railroad (“IHB”) and Belt Railway Company of Chicago (“BRC”) to create 

interchanges for CP with five other Class I railroads, sending traffic from the Quad Cities 

region29 to Detroit, eastern Canada, and Buffalo, New York.30  According to Applicants, CP 

currently operates 16 trains daily on MD-W and 11 trains daily on MD-N.31  According to the 

Application, these freight trains carry “intermodal containers from the Port of Vancouver, 

 
25 For instance, MD-W and MD-N only saw 1.2 million from July 2020 through June 2021. 2020 System Report, 

MD-N at 1, MD-W at 1. 
26 2022 Metra Budget, at 29. 
27 2020 System Report, Introduction a 10, Table 11. 
28 Id. 
29 This refers to a web of communities on the Iowa- Illinois border.  The five largest communities are Rock Island, 

Moline and East Moline, Illinois, and Davenport and Bettendorf, Iowa.  There are also a number of smaller 

communities in that region.  
30 See Appl. 2-267 to 2-270, Ex. 13, Operating Plan at 11-14 (Redacted Version). 
31 Appl. 2-364 and 2-365, Ex. 13, Operating Plan at 8-9 (Redacted Version). 
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fertilizers, chemicals, crude oil, frac sand, automotive, grain, and other agricultural products.”32  

Two to three Wisconsin Southern (“WSOR”) freight movements also occur on the lines daily.33 

 

Figure 2 

C. CP’s Trackage and Dispatching Rights on MD-W and MD-N Lines 

CP dispatches and operates freight service over MD-N and MD-W pursuant to the 

Trackage Agreement34 that Metra inherited through acquisition of ownership interest in the lines 

from the Trustee for the bankrupt Chicago, Milwaukee, St. Paul and Pacific Railroad nearly 40 

years ago.   

 
32 Appl. 2-270, Ex. 13, Operating Plan at 14 (Redacted Version). 
33 Appl. 3-142, Letter from WATCO to STB (Redacted Version). 
34 The agreement is valid through December 31, 2083. See Ex. A, V.S. Gentil at 1. 
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The Trackage Agreement requires that CP’s operation over Metra’s lines “shall at all 

times be in accordance with reasonable safety and operating rules.”35  The Trackage Agreement 

as amended expressly requires that “[CP] shall not interfere or permit any third party to interfere 

with peak period trains,” and  “[CP] may make reasonable adjustments to the operations of 

traffic on the Joint Line which do not unreasonably disrupt or delay trains which are not peak 

period trains. [Emphasis added.]”36  As explained below, CP violates this contractual obligation 

regularly. 

For changes to Metra’s service, the Trackage Agreement provides that Metra must seek 

CP’s prior written consent, “which may not be unreasonably withheld [by CP]; providing that 

such change shall not materially interfere with freight operations.”37 Yet, CP has not complied 

with this contractual obligation.  The Trackage Agreement does not allocate a maximum number 

of trains or proportion of excess capacity to either Metra or CP.  It is up to the parties to the 

Trackage Agreement to confer about capacity and determine what space is available for 

increased numbers of trains to operate on the corridor—the decision is not unilaterally reserved 

to CP, as CP has claimed.38  Regarding capital improvements, the Trackage Agreement as 

amended calls for cost-sharing for capital projects that benefit both parties and outlines an annual 

planning and approval process, and caps CP’s contribution on capital projects at 50%.39  

At the time the respective parties entered the agreements that now govern the relationship 

between CP and Metra on these line segments, train operating characteristics were different – 

freight trains have become longer and thus take longer to cross the territory, and longer sidings 

 
35 Ex. A, V.S. Gentil at 2, Ex. A-2, SLRCO 1985 Trackage Agreement, Section 8.3. 
36 Ex. A, V.S. Gentil at 2, Ex. A-3, Metra-CP 1993 Supplement, Art. 7 (adding Section 8.15). 
37 Ex. A-3, Metra-CP 1993 Supplement, Art. 7 (adding Section 8.16). 
38 Ex. B, V.S. Oppenheim at 15-16. 
39 Ex. A-3, Metra-CP 1993 Supplement, Art. 6 (amending Section 7.2). 
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are required to ensure that they do not disrupt the passenger trains that move across the network 

at higher speeds and more frequently.40 

D. Description of the Transaction in Relation to MD-W and MD-N 

CP is a Class I common carrier railroad41 serving the United States and Canada, 

providing transportation subject to the jurisdiction of the STB.  KCS is a Class I common carrier 

railroad42 serving the United States and Mexico, providing transportation subject to the 

jurisdiction of the STB.  On October 29, 2021, CP and KCS filed their Application with the STB 

proposing the merger of CP and KCS.43  The Application seeks STB approval for CP’s 

acquisition of KCS and common control by CP of KCS’s U.S. railroad subsidiaries and 

affiliates.44  On November 23, 2021, the STB accepted the Application.45 

As described below, Applicants downplay the anticipated negative impact on Metra while 

their own statements contradict that approach with their projection of increases in traffic on 

already congested lines.  Metra’s territory, and particularly MD-W and MD-N, sits at an 

important juncture in Applicants’ rail system, and comprises one of the busiest segments of CP’s 

entire system.46   

The Application incorrectly and, as discussed more fully below,  without RTC modeling 

evidence, describes “moderately increased freight traffic on lines used by passenger trains,” 

including increased traffic flows into the Chicago area.47  “The highly integrated nature of rail 

 
40 Ex. B, V.S. Oppenheim at 6. 
41 More specifically, CP-affiliated Soo Line Railroad Company is a Class I railroad.  See Appl. 1-57. 
42 More specifically, KCS-affiliated Kansas City Southern Railway Company is a Class I railroad.  See Appl. 1-57. 
43 Canadian Pac. Ry.—Control—Kan. City S. (Decision No. 11), FD 36500, slip op. at 1 (STB served Nov. 23, 

2021). 
44 Decision No. 11, slip op. at 1. 
45 Id. at 9. 
46 See Appl. 2-267, Ex. 13, Operating Plan at 11 (Redacted Version). 
47 Appl. 1-172–1-174, V.S. Creel at 17-19 (Redacted Version). 
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operations means that disruptions in one location have the potential to affect all carriers” and 

“Chicago remains vulnerable to disruptions that can create chokepoints for multiple carriers and 

impact freight movements across broad swaths of the rail network.”48   

Applicants hinge much of the public benefit of the Transaction on the “North-South” 

Corridor that will create a direct route from Canadian ports to Mexican ports.49  In the north, this 

North-South Corridor will connect with CP’s Canadian network via two separate U.S. hubs in 

Chicago and the Twin Cities.  Applicants’ proposed North-South corridor will connect with 

Chicago via Metra’s MD-W and MD-N lines.  Bensenville Yard, CP’s primary classification 

yard in the Chicago region and one of the busiest in its system, is located on MD-W and will 

play a critical role in accommodating the new traffic expected under the Transaction.50  As 

further set forth below, Metra currently experiences an unreasonable number of commuter delays 

during “peak periods” due to CP dispatch interference including operating issues at Bensenville 

Yard such as conducting crew changes on the main line that CP and Metra share when the Yard 

is too congested to handle the trains.  After the Transaction, Bensenville will “see an increase of 

112 cars for processing daily” and “face additional demand from anticipated growth in 

automotive and intermodal traffic”51 and Metra can reasonably anticipate further delays.  The 

Application acknowledges that Bensenville will see an 11% increase in processing demands, 

which will influence traffic flows “beyond Chicago to other parts of the CP/KCS system.”52  

 
48 Appl. 2-312, Ex. 13, Operating Plan at 56 (Redacted Version). 
49 Appl. 1-15–1-16, 1-19 (Redacted Version); Appl. 1-160–1-162, V.S. Creel at 5 (Redacted Version); Appl. 1-191–

1-196, V.S. Ottensmeyer at 5-10 (Redacted Version). 
50 Appl. 2-267–2-269, Ex. 13, Operating Plan at 11-13 (Redacted Version). 
51 Appl. 2-306, Ex. 13, Operating Plan at 59 (Redacted Version). 
52 Appl. 2-315, Ex. 13, Operating Plan at 51, 89-90 (Redacted Version). 
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Meanwhile, Applicants assert that Bensenville will undergo a reconfiguration project, although 

no details are given regarding what the improvements are or how they will help congestion.53  

To reach Bensenville from the North-South Corridor via the Elgin Subdivision, 

Applicants misleadingly state that there will be an increase of 7.1 trains per day on the Elgin 

Subdivision between Almora and Bensenville—in fact CP’s figures show that the increase on 

MD-W will be higher, and the proportionate change several times higher than Applicants’ cited 

numbers suggest.54  The Application asserts, without support, that “there is ample capacity for 

these additional train frequencies” because the Elgin Subdivision is double track, with triple 

track east of Bensenville.55  CP further claims in its Application that MD-N will not see any 

additional traffic,56 although in the Application’s documentation, Applicants disclose that they 

plan to add an average of 0.9 additional line-haul freight trains to that segment to account for 

“organic growth” on the system.57  In general, Applicants’ statements on train increases are 

internally contradictory and misleading, and are not supported by evidence, including RTC 

modeling, as discussed in further detail in Section V.C. 

One of Applicants’ major, although unsubstantiated, claims is that the Transaction will 

divert traffic from the heavily trafficked Chicago area by way of Applicants’ Twin Cities 

connection via Applicants’ North-South Corridor.58  Applicants assert that CP’s Soo Line 

 
53 Appl. 2-307, 2-345–2-346, Ex. 13, Operating Plan at 51, 89-90 (Redacted Version). 
54 Appl. 2-364 to -367, Ex. 13, Operating Plan Appendix A at 1-4 (Redacted Version).  In Exhibit A to their 

Operating Plan Applicants report 16.3 current trains per day on the Elgin Subdivision, and 23.4 trains after the 

Transaction, amounting to a 7.1—or 44%--increase.  However, as discussed further below in Section V.C.1., the 

number that Applicants state is extremely misleading and understated because it only applies to part of MD-W east 

of Bensenville Yard, whereas the freight traffic west of Bensenville Yard is expected to change from 2.9 to 11.1 

trains per day, an increase of 380%. 
55 Appl. 2-322, Ex. 13, Operating Plan at 66 (Redacted Version). 
56 Appl. 2-321–2-322, Ex. 13, Operating Plan at 65-66 (Redacted Version). 
57 Appl. 2-324, Ex. 13, Operating Plan (Redacted Version); Appl. 2-365, Ex. 13, Operating Plan Appx. A: Trains Per 

Day by Subdivision (Redacted Version).  As discussed further below in Section V.C.1., on the C&M Subdivision, 

Applicants report 11.1 current trains per day and 12.0 future trains per day, amounting to a 0.9—or 8%--increase. 
58 Appl. 1-169–1-170, 1-174 V.S. Creel at 14-15 (Redacted Version); Appl. 1-196, V.S. Ottensmeyer at 10 

(Redacted Version); Appl. 2-313, Ex. 13, Operating Plan at 57 (Redacted Version). 



 

METR-7 

15 

between the Twin Cities and Kansas City, consisting of the Marquette, Davenport, Ottumwa, 

Laredo, and Kansas City Subdivisions, would serve as this alternative to the Chicago gateway.59  

Applicants expect significant increases in traffic on the Marquette Subdivision and other 

subdivisions that constitute the Twin Cities connection to the new North-South Corridor.  The 

Application argues that the Marquette Subdivision provides an “efficient pathway” between 

Mexico, the South Central United States, and Western Canada “without having to traverse the 

congested Chicago area.”60  Following the Transaction, the Marquette Subdivision is expected to 

see an increase of 6.6 trains per day by routing trains around Chicago,61 nearly doubling existing 

freight traffic.62  The Application predicts this increase in traffic from “likely future growth in 

bulk commodities (especially grain and crude oil) that would have moved via this line to 

interchange in Chicago” that “will now be routed in single-line service via the Marquette 

Subdivision, far to the west of Chicago.”63  Because the Marquette Subdivision currently does 

not have capacity to handle additional traffic, Applicants propose to construct improvements 

over the course of 5 years.64  Critically, the Application is silent on how Applicants will handle 

that additional traffic while they build the facilities they say will arrive. 

As illustrated in the diagram below, Figure 3, the Marquette, Chicago, Elgin, C&M, 

Watertown, and Tomah Subdivisions form a diamond with vertices located at River Junction, 

MN, Sabula, IA, Chicago, IL, and Milwaukee, WI.  The four sides of the diamond are made up 

of (1) Marquette Subdivision; (2) Chicago and Elgin Subdivisions; (3) C&M Subdivisions; and 

 
59 See Appl. 1-32 (Redacted Version) (Soo Line operates lines from Twin Cities to Kansas City); Appl. 1-169–1-

170, 1-174 V.S. Creel at 14-15, 19 (Redacted Version) (explaining plan to bypass Chicago area and showing 

subdivisions routed from Minnesota around Chicago area to Kansas City). 
60 Appl. 1-164, V.S. Creel at 9 (Redacted Version). 
61 Appl. 2-313, Ex. 13, Operating Plan at 57 (Redacted Version). 
62 See Appl. 2-364, Ex. 13, Operating Plan Appx. A: Trains Per Day by Subdivision (Redacted Version). 
63 Appl. 2-314–2-315, Ex. 13, Operating Plan at 58-59 (Redacted Version). 
64 Appl. 2-337, 2-341, Ex. 13, Operating Plan at 81, 85 (Redacted Version); Appl. 2-460, Ex. 13, Operating Plan, 

Appx. R: Line Capacity Improvement Projects (Redacted Version). 
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(4) Tomah and Watertown Subdivisions. Combined, this diamond is situated at a critical juncture 

point that connects Applicants’ combined U.S. and Mexican rail network south of Sabula, Iowa, 

to CP’s vast network north via either the Twin Cities or Chicago.  To avoid Chicago and travel 

via the Twin Cities, trains must travel over the Marquette Subdivision, which is largely single-

tracked and contains timber bridges65 and other dated structures.  Alternatively, to reach the 

Twin Cities, trains may travel over the CP Chicago Subdivision and Metra’s heavily trafficked 

Milwaukee District lines.  If one of these two (2) routing alternatives becomes congested, the 

other becomes the only alternative for moving the massive volume of international freight flows 

that CP/KCS project will result from the proposed merger.  Because the 

Tomah/Watertown/C&M and the Chicago/Elgin routes are clear alternatives to the Marquette 

Subdivision, those routes can expect increased traffic along the North-South Corridor if the 

Marquette Subdivision were congested, undergoing improvements, or otherwise unavailable. 

 
65  See Appl. 2-332, Operating Plan at 76 (Redacted Version). 
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Figure 3 

Another proceeding currently before the Board regarding interchange between the 

Canadian National Railway’s Wisconsin Central, Ltd. and CP’s Soo Line Railroad Company, in 

Finance Docket No. 36397 could further complicate and exacerbate the impact of the 

Transaction on Metra’s service.  The determination of interchange point between these parties 

could significantly alter traffic patterns and return to a state of affairs in the 2000s during which 

Metra’s service experienced serious delays due to interchange of these two parties.  That 

proceeding is revived, and the outcome is uncertain, but the Board must take it into account in 

considering this Application and ensure that the combination does not interfere with Metra’s 

service even further. 
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III. METRA’S TRAIN MODELING ANALYSIS SHOWS THAT THE 

TRANSACTION WILL SIGNIFICANTLY INTERFERE WITH METRA’S 

SERVICE 

Astonishingly, Applicants did not conduct RTC modeling of the potential impacts of the 

proposed Transaction.  Instead, they used a less rigorous methodology that the STB has 

previously confirmed does not adequately determine the impacts of transactions of the size and 

scope of the one before this Board.66  Because CP’s capacity analysis on the Transaction was 

insufficient, Metra conducted its own study using RTC modeling.  Metra’s modeling reveals a 

stark reality: that Applicants’ proposed Transaction will break the rail system at the critical 

“diamond” juncture that serves as the only connection between Applicants’ northern and 

southern continental systems.  Applicants’ much-promoted North-South Corridor—specifically 

the Marquette Subdivision—cannot handle the additional traffic resulting from the Transaction, 

which means that even more traffic than is already projected will be re-routed onto Metra’s lines. 

Metra’s modeling reveals that Applicants’ operating plan is unworkable and the proposed 

volume increase cannot be accommodated on Metra’s lines without causing significant 

additional interference with Metra’s service.  Not only will expected freight train increases on 

MD-W and MD-N significantly deteriorate service, Metra’s modeling also shows that 

Applicants’ new North-South Corridor, and specifically the Marquette Subdivision, cannot 

handle expected new traffic on it, even with proposed capital improvements.  As a result, 

Applicants will likely divert even more traffic to Metra’s lines. 

Using conservative estimated and available data,67 Metra’s experts ran base case and 

future case RTC modeling of Metra’s lines and adjacent lines that would impact Metra’s lines, 

 
66 See, discussion infra at Section V.A. 
67 Metra encountered significant challenges in obtaining accurate information from CP, as indicated in Metra’s First 

and Second Motions to Compel in these proceedings, METR-3 and METR-5, respectively, as well as Metra’s 

Request for Extension of Time, METR-4. 
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including the Marquette Subdivision on Applicants’ North-South Corridor.  Metra’s experts 

explain the methodology they used to conduct their analysis of the impacts of the proposed 

Transaction on Metra’s service in their attached Verified Statement.68   

The RTC base case simulation, which was run using conservative pre-existing conditions 

and actual train event data from April 2021, support Metra’s experience that CP intentionally 

prioritizes freight trains over Metra trains in CP’s dispatching of Metra’s lines.  Interference with 

Metra’s service was reduced in the Base Case model because it did not take intentional decisions 

to prioritize freight trains, as CP does in some cases into account.69  In real-world operations, as 

described in the Verified Statement of Rich Oppenheim,70 CP dispatchers regularly prioritize 

freight trains over Metra’s trains, as reflected in Metra’s well-documented experience and 

communications with CP.71  Mr. Oppenheim also notes that additional capacity is available if CP 

were to make use of nighttime hours, rather than daytime hours when Metra’ operates.72 

To further test the impact of CP’s current dispatching practices, Metra’s experts 

attempted to run a base case sensitivity analysis preventing CP trains from running on Metra’s 

lines during peak periods in order to avoid the regular interference that Metra encounters during 

those times.73  After imposing the restrictions on CP freight trains in the commuter peak periods, 

the RTC simulation would not run to completion.74  This may explain why CP’s dispatchers 

moves CP freight trains during the commuter peak periods—its current operations depend on 

such interference.75 

 
68 Ex. C, V.S. Crowley and Mulholland. 
69 Id. at 60. 
70 V.S. Rich Oppenheim attached to this Comment as Exhibit B. 
71 See discussion infra  at Section IV.B. and in Exhibit B, V.S. Oppenheim.  
72 Ex. B, V.S. Oppenheim at 10. 
73 Ex. C, V.S. Crowley and Mulholland at 62. 
74 Id. 
75 Id. 
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In Metra’s base case model, most delays to Metra’s service stemmed from CP’s 

operations along the Marquette Subdivision, a critical segment of the North-South Corridor that 

Applicants assert will help divert traffic from Chicago.  Existing sidings on the Marquette 

Subdivision struggle to handle the congestion caused by the longer trains that CP operates over 

this line.76  The base case model reflects that the Marquette Subdivision is presently at or near 

capacity, and Applicants’ proposed addition of trains along this segment of the merged railroads’ 

network will increased future delays, both on the Marquette Subdivision and on Metra’s lines 

due to re-routed trains.77  

When Metra’s experts ran the future case based on CP’s projected increases in freight and 

Amtrak traffic, as well as CP’s proposed line improvements meant to alleviate increased 

congestion, the RTC modelling software could not execute the simulation—i.e., the program 

could not find a resolution that would accommodate the number of trains expected to operate 

over the simulated network even with additional infrastructure added to the system.78  Only after 

removing 13 trains that CP predicts will be added to the system, both from the Marquette 

Subdivision and from routes operating in and out of Bensenville Yard, from the seven-day 

simulation was the future case simulation able to run.79  This result indicates that Applicants’ 

operating plan is unworkable given the projected increases in traffic.  That is, the operations 

following the implementation of the proposed Transaction will inflict enormous disruption on 

Metra’s operations.  

Furthermore, even after removing trains to allow the model to run, the simulated results 

indicated declines in average train speeds across all train types—freight and passenger—and 

 
76 Id. at 65-66. 
77 Id. 
78 Id. at 65. 
79 Id. at 66-67. 
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increases in delay statistics above and beyond those currently experienced.80  Specifically, Metra 

incurred a nearly 600% increase in delay hours, and a 400% increase in train delays per 100 train 

miles.81  Just as importantly, freight trains also incurred considerable increases in delays in the 

future model—far higher than Metra in absolute hours delayed, and two to three times higher 

than currently experienced82—which CP would try to offset by delaying Metra trains even more, 

based on CP’s current practices.  In short, the future base case shows that the Transaction will 

hurt both passenger and freight performance significantly across the board, although CP 

currently can mitigate the impact to its own trains at Metra’s expense through its dispatching 

power on Metra’s lines. 

Further analysis on the future case model indicated that the infrastructure of the 

Marquette Subdivision is inadequate to accommodate the new projected traffic on that line, and 

that Applicants’ proposed infrastructure additions to the Marquette Subdivision are woefully 

insufficient to accommodate the projected increase in train volumes.83  Moreover, the topography 

along the Marquette Subdivision makes it extremely difficult for Applicants to make additional 

infrastructure investment that would be required to accommodate their planned volume 

increases.84  The only alternative is to re-route even more trains through Chicago, including over 

Metra’s MD-W and MD-N, as CP already does at times, resulting in even greater traffic 

increases than Applicants already project.  Applicants provided no discussion or analysis of this 

scenario.  This likely re-routing scenario makes it even clearer that Applicants’ analysis of the 

 
80 Id. at 66 
81 Id. at 67-68 (594% and 405%, respectively). 
82 Id. at 67 
83 Id. at 66-67. 
84 Id. at 5-6, 15. 
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impact on Metra’s lines is completely inadequate, given that Applicants have not sufficiently 

analyzed even the added traffic that they do predict over Metra’s lines. 

Metra also tested what additional infrastructure improvements on Metra’s lines might 

help alleviate the adverse impacts to Metra’s service projected by Metra’s RTC modeling.  These 

improvements included: 

• Eight additional infrastructure expansion projects on the MD-W:  

1. Addition of receiving tracks at Bensenville Yard equal to the maximum length of 

incoming trains; 

2. Addition of receiving tracks at Galewood Yard equal to the maximum length of 

incoming trains;  

3. Addition of new powered cross-overs at Bartlett and Itasca;  

4. Addition of two (2) new mainline tracks between Tower B12 and Tower B17;  

5. Separation of the CP and Metra Milwaukee West tracks and construction of a fly-

over from south of Tower A5 to northerly dedicated west bound Metra track;  

6. Reduction of the curves at Tower A5 to allow increased speeds from 10 MPH to 

25 MPH; and 

7. Addition of a new southeasterly wye leg at Cragin Junction to direct CP traffic 

south onto BRC without a reverse move; and 

8. Addition of two new mainline tracks between Tower A5 and Tower B12. 

• Three additional infrastructure expansion projects on the MD-N:  

1. Addition of new universal cross-overs at Lake Forest and Glenview;  

2. Addition of a new third main line between Rondout and Tower A20; and 

3. Addition of a new connection at Tower A20 to allow CP trains to exit the Metra 

mainline before entering UP territory.  
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The modeling results showed that, although these infrastructure additions on Metra’s 

lines would improve performance, even these were not enough to return Metra’s service to 

current baseline levels.85 

Metra used RTC modeling to determine far more accurately than Applicants have done 

the potential impact of the Transaction on Metra’s operations.  The bottom line is that Metra’s 

passengers will suffer. Serious delays and interference are inevitable.  As discussed in Section 

VII.1., only by providing Metra with dispatching authority over its own lines, which will allow 

Metra to control the movement of its trains to avoid the impacts of the likely increase in traffic 

volumes, can the Board help mitigate the impact on commuter rail service.  Without this 

adjustment of control over the movement of trains on the MD-N and MD-W, this Board cannot 

mitigate the adverse impacts of the Transaction on the safety and reliability of Metra’s service.  

IV. CP’S OPERATION ON AND DISPATCH OF METRA’S LINES ALREADY 

INTERFERE WITH METRA’S COMMUTER RAIL SERVICE AND THE 

TRANSACTION PORTENDS WORSENING OF AN ALREADY 

PROBLEMATIC OPERATION 

A. Measuring CP’s Impacts 

Safety and on-time performance are the keystones of successful, responsive commuter 

service and commuter “precision railroading.”  Metra has described above the negative impacts 

of the proposed Transaction on Metra’s operations.  To be clear, the history of Metra’s operating 

relationship with CP explains why Metra is so deeply concerned about the potential for increased 

traffic, increased delays, and increased interference with passengers’ access to trains at stations. 

As Metra’s testimony, summarized below, explains, the history of that relationship causes Metra 

to fear for the safety of its passengers and the integrity of its operations if the Transaction is 

 
85 Id. at 70. 
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approved without allowing Metra to control dispatching of the operations on the MD-W and 

MD-N lines.   

Metra tracks and reports on-time performance of its trains monthly.86  Consistent with 

commuter railroad standards, a Metra train is on time if it reaches its final destination within five 

minutes and 59 seconds of its scheduled arrival.87  Metra collects reportable delay data in its 

Train Operations and Performance System (“TOPS”) data warehouse.  When a Metra train does 

not meet this threshold, it is recorded as a “reportable delay.”88  This standard filters out some 

delays that are beyond Metra’s control..  Thus, to be consistent with industry standards, Metra 

must achieve at least 95% on time performance for all of its trains, based on the above metric.89 

Reportable delays used to calculate Metra’s official on-time performance do not 

encompass all types of delays, nor do they reflect other types of serious interference with Metra’s 

service.  Notably, reportable delays are measured at a train’s final destination, and do not register 

delays that passengers encounter at interim stations, which have been significant.  Thus, while 

Metra trains can make up time along a route to mitigate intermittent delays encountered during 

their trips, greater delays at particular interim stops, or small but consistent delays, have 

seriously impacted customers and diminish their perception of Metra’s reliability, decreasing 

passengers’ goodwill towards the system.   

For Metra, safety is primary.  On-time performance data does not reflect the unsafe 

conditions created by CP’s dispatching when CP trains block passengers’ access to Metra trains.  

 
86 See Metra.com, On-Time Performance Reports, https://metra.com/time-performance-reports (accessed Jan. 23, 

2021). 
87 Ex. B, V.S. Oppenheim at 7. 
88 For “Construction Schedules”, which include most midday trains from April through November, the arrival time 

at final destination is generally restated to 10 minutes later than the standard scheduled time that is advertised to the 

public —i.e., a train can officially be reported as “on time” so long as it is no later than 15 minutes and 59 seconds 

off its scheduled arrival at its final destination.   
89 Ex. B, V.S. Oppenheim at 7. 
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CP’s dispatching decisions too often require passengers to cross tracks unnecessarily, dodge on-

coming freight trains, or circumnavigate idling freight trains at Metra stations.  In such cases, 

Metra conductors are put in a difficult position of choosing between waiting for impeded 

passengers to board or departing in order to adhere to scheduled operations.  Metra’s mission 

critical, time-sensitive public service has been often thwarted by CP’s conduct, as set forth 

below. 

Metra routinely calls upon CP to cease interfering with Metra’s service, as more fully 

memorialized in e-mail communication from Metra staff to CP staff.  When Metra staff learn of 

a delay or disruption affecting commuter service caused by CP, they email a short description to 

other members of Metra’s operating staff.  Then, Metra’s Train Master will forward on the e-

mail to CP for an explanation.90   

These e-mails record delays and events that are not captured in the reportable delay data 

that tracks Metra’s official on-time performance metrics. For example, a CP caused delay at a 

particular station for which a Metra train “makes up” time on the remainder of its route will not 

appear on reportable delay data but is reflected in the e-mail and impacts on passengers’ 

commuting experience, such as making them late for work or for day-care pick up or other 

obligations. As another example, retracking of Metra trains to bypass CP freight trains may not 

result in a recordable delay but forces passengers to unexpectedly cross train tracks or avoid 

oncoming or idling freight trains to access their train.  Further, these e-mails document the 

causes of delays as well as subsequent dialog between Metra and CP on the subject.   

Metra reviewed hundreds of e-mails dating back to 2016 documenting these day-to-day 

communications91 of CP’s interference with Metra’s “peak periods” in violation of the Trackage 

 
90 Id. at 9. 
91 Id. at 9-10. 
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Agreement.  Exhibit B-2 to the Verified Statement of Rich Oppenheim, Metra’s Director of 

Operations, Metra Chicago Union Station (“CUS”) District, includes copies of emails between 

Metra and CP personnel, providing a detailed picture of the unsafe dispatching practices that 

both endanger Metra’s passengers and create delays to train operations.  A summary index of 

these emails is provided in Exhibit B-3 to Mr. Oppenheim’s Verified Statement.  Too often, CP 

continually ignores Metra’s requests to cease interfering with Metra operations.  

Additional documentation maintained by Metra’s team also supplements the statistics 

provided by on-time performance records.  Between February 2020 and November 2021 Metra’s 

dispatching staff tracked delays caused by CP’s dispatching of and operations on MD-W and 

MD-N.92  These records, which record hundreds of reported and unreported delays and 

interference such as retracking of Metra trains on tracks other than the normal tracks they used to 

serve stations, reflects a chronic pattern of interference.93   

Notwithstanding CP’s assertions of “work[ing] cooperatively with Metra” to achieve “a 

greater than 94 percent on-time performance,”94 documentation reveals the longstanding pattern 

of interference with Metra’s commuter rail service, both during peak and non-peak periods.  To 

repeat an important point – the overall on-time performance of a train at its end station belies the 

delays and the attendant impacts on passengers that come from interference with Metra service at 

intermediate stations.  

B. Metra’s Documentation of Endangered Passenger Experiences and Metra 

Operating Delays Reflects Years of CP Operations and Dispatching 

Decisions Causing Substantial and Frequent Delays to Metra’s Service 

 
92 Ex. D, V.S. Rodriguez at 1-2. 
93 Id. at 2; Ex. D-1, Spreadsheet of 2020-2021 CP delays. 
94 Appl. 1-172, V.S. Creel at 17 (Redacted Version). 
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1. CP’s creates unsafe conditions by dispatching freight trains in a way that 

requires Metra trains to serve Metra passenger stations on ‘alternate’ 

tracks, endangering and inconveniencing passengers 

 

Both Metra’s MD-N (except for the Fox Lake Subdivision) and MD-W consist of double- 

or triple-track main lines. While it is possible to dispatch passenger and freight trains in either 

direction, Metra trains are scheduled to use one identified main line track for service into the 

City on a regular basis, and the other main line track for service in the other direction. This 

provides Metra customers with predictability and safety in knowing which side of the tracks to 

wait for a train at a station, and to avoid requiring passengers to run to reach the opposite side of 

the tracks on short notice.  In fact, Metra signage on each station platform indicates whether that 

platform is for trains “To Chicago” or “From Chicago”.95 

Nevertheless, CP regularly dispatches Metra trains on different main line tracks from the 

ones that Metra has identified for use by its passengers heading in a specified direction.96  

Frequently, a freight train is not only moving on the track that the scheduled Metra train 

normally would use but is operating in the opposite direction from Metra trains, so that a 

passenger on the platform, looking in the direction where they anticipate their train appearing, 

would have their backs to the approaching freight.  While CP is contractually required to 

dispatch MD-W and MD-N in a manner that prioritizes Metra trains during peak periods and 

avoids interference with Metra trains at all other times, CP’s regular practice of dispatching 

freight trains directly ahead of Metra trains, or dispatching a freight train between Metra trains, 

results in dispatchers relying on the practice of changing Metra’s scheduled main line track. 

 
95 Ex. B, V.S. Oppenheim at 13. 
96 Id.; Ex. B-2, Metra Emails 2016-2022 at 28 (documenting dispatching to alternate “wrong” tracks on July 28, 

2016), 141 (same on May 30, 2019), 317 (same on Feb. 22, 2022). 
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The result severely impacts safety; passengers must get to the opposite side of the tracks, 

often by darting across the tracks in the face of an oncoming freight train, or around a stationary 

one. Consequently, Metra trains either wait, causing a delay, or leave passengers behind. 

Passengers make risky or dangerous decisions in order to make their trains and avoid being 

delayed for work or other appointments, such as running across tracks ahead of oncoming freight 

trains, crossing tracks at places other than designated crossings, or even crawling under idling 

freight trains.97 As reflected in social media posts such as those included below at Figure 4,98 

obstruction of passengers’ access to Metra trains by freight trains causes justifiable frustration 

and safety concerns among Metra passengers, as well as reputational damage to Metra.  

 

 

 
97 Ex. B, V.S. Oppenheim at 14. 
98 Sources for Figure 4, from top/left to bottom/right: Steven Schucker (@angrysteveworld), Twitter (Apr. 12, 2019, 

5:56 AM), 

https://twitter.com/angrysteveworld/status/1116550619777646593?s=20&t=oesjPDmB2EM9rDWsFO0ovg; Araceli 

(@Shelly_Rivers), Twitter (Jul. 31, 2018, 4:06 PM), 

https://twitter.com/Shelly_Rivers/status/1024295223608926210; Kevin Mitchell (@kamitchell), Twitter (May 7, 

2018, 4:33 PM), 

https://twitter.com/kamitchell/status/993499153656438786?s=20&t=oesjPDmB2EM9rDWsFO0ovg; Chris Corr 

(@Chris_Studios), Twitter (Oct. 17, 2019, 5:15 PM), 

https://twitter.com/Chris_Studios/status/1184850423632543744?s=20&t=oesjPDmB2EM9rDWsFO0ovg. 

Steven Schucker 
@angrystavaworld 

So I had to crawl under a freight train to get to my train 
going home. In the rain . Thanks @metraMDW! 

5:56 AM • Apr 12, 2019 • Twitter for Android 

0 n Q 

Tweet 

-Araceli 
@Shelly_Rivers 

Replying to @metraMOW 

Why do freight trains always interfere at the Franklin 
park station? Shouldn't they stop before the walkwa: 
when there is a metra train scheduled to arrive? 

4:06 PM · Jul 31, 2018 • Twitter for iPhone 

1 like 

0 t..1. 
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Even as Metra drafted this document, on February 22, 2022, a Metra peak period train 

was dispatched to a track other than its usual one, to avoid a freight train that was dispatched 

ahead of it. Passengers waiting at the River Grove, Elmwood Park, Mont Clare, Mars, Galewood, 

Hanson Park, and Grand Cicero Stations were forced to walk across all three main tracks at the 

last minute to board trains. Some were blocked by the stopped freight train. Most passengers had 

their backs to the freight train as it approached, anticipating the arrival of their Metra train.99  A 

similar event occurred again on March 3, 2022, affecting peak period service.100 

 
99 Ex. B, V.S. Oppenheim at 14-15. 
100 Ex. B-2, Metra Emails 2016-2022 at 331 (March 6, 2022). 

Figure 4 

Kavin Mitchell 
@kamitchall 

Thanks for the freight , @metraMDW. You really just 
hate passengers. @OnTheMetra 

4:33 PM • May 7, 2018 • Twitter for IPhona 

2 Likes 

0 n 

Chris Corr 
OChris_Studios 

Hey @Metra , I would love to take the train to make it 
to my midterm but it seems that there are a freight 
train blocking both ways of getting to the track. 

This happens every week. And now the train stopped 
while typing this. 

@metraMDW 

5:15 PM • Oct 17. 2019 • Twitter for Android 

! Like 
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In another example, on August 2, 2019, a CP dispatcher gave a CP freight train leaving 

Bensenville Yard priority over a Metra train that was running 8 minutes late due to high 

passenger counts related to a concert event. The dispatcher had the freight train take up the 

mainline that the Metra train was already using, requiring the Metra train to change to a mainline 

not normally used by that train. The dispatcher’s decision not only caused further delay to the 

Metra train, but the switch to another mainline meant that passengers at several stops would find 

the freight train between themselves and the Metra train they were seeking to board. This 

scenario prompted passengers to dash across the tracks ahead of the freight train in order to catch 

their Metra train, resulting in serious safety concerns.101  Such scenario occurs on a regular basis, 

including recently on January 18, 2022, February 22, 2022, and March 3, 2022.102  CP failed to 

respond to these situations or otherwise recognize the serious need to correct the manner in 

which it dispatches. 

As stated previously, Metra’s primary focus is safety.  CP’s dispatching decisions that 

create scenarios such as those described here confirm Metra’s concern that CP does not share 

that priority, underscoring the need for transfer of dispatching authority from CP to Metra when 

increased traffic on the Metra lines will increase CP’s dispatchers’ opportunities to endanger 

Metra’s passengers.  

2. CP-caused delays to Metra’s service are longstanding and persistent 

 

Although the number of freight-caused delays for Metra trains varied from year to year, 

CP’s interference of commuter operations has persisted for more than 20 years.  All told, during 

this time freight-related delays impacted 1.23 million Metra customers with delays totaling 

 
101 Ex. B, V.S. Oppenheim at 15. See Ex. B-2, Metra Emails 2016-2022 at 131 (Email exchange Aug. 2, 2019). 
102 Ex. B-2, Metra Emails 2016-2022 at 308 (Jan. 18, 2022), 317 (Feb. 22, 2022), 332 (March 3, 2022). 
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57,048 minutes, or nearly 40 days and nights.103 The blue line in Figure 5 below depicts the 

number of Metra trains each year since 2000 on MD-N and MD-W that were delayed by freight 

trains, i.e. trains stopped while a freight train operates ahead of a Metra train, during both peak 

and non-peak periods. The orange line in Figure 5 depicts the number of cascading delays, e.g., 

Metra trains delayed as a result of the initial delay.104  Even while ridership dropped dramatically 

in 2020 and 2021, and the number of trains that Metra operated was reduced due to reduced 

demand during the peak of the COVID pandemic, delays on these lines overall during this time 

did not, indicating that delays per rider were worse than historical trends.  Metra expects 

ridership to steadily increase as the pandemic eases.105 

 

 
103 Ex. E, V.S. Godfrey at 3. 
104 Id. at 2 Cascading delays refer to delays caused by an initial delay caused by freight activity. Most often this 

occurs where a delayed train arrives behind time at its final destination and “flips” directions as a new train behind 

schedule. 
105 Ex. B, V.S. Oppenheim at 3. 
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Figure 5 

Initial delays to Metra trains cause cascading delays because Metra’s operations are 

planned to make the most efficient use of its equipment. Metra trainsets arriving at a final 

destination are often “flipped” and depart from the same station shortly thereafter as a train 

running in the opposite direction. If a Metra train’s arrival at its final destination, that means the 

trainset needed to depart in the reverse direction will usually also be delayed.  

Notably, the data depicted in Figure 5 capture only reportable delays, not delays that are 

shorter than five minutes and 59 seconds (or 15 minutes and 59 for construction schedules), 

including during Metra’s critical peak periods.106 

 
106 Id. at 7. 

SumolfRElc.HTOOAY Sun>cic..c.5ngFt"9'1o..lav 

2000 - 2021 - Freight and Cascading Freight Delays on MD-N and MD-W 

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 

""" 
■ Sum of FREIGHT DELAY ■ Sum of Cascading Freight Delay 
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3. Shorter-term data over the past five years indicates that the underlying 

problems with CP-caused delays are the same or getting worse 

 

CP’s improper dispatching demonstrates that its representations to the STB of its 

cooperation with Metra are not true.  CP does not honor its obligation for the contractually 

provided priority for Metra operations during “peak periods.” Within the last two years, CP data 

show daily operation of CP trains during Metra’s “peak period” times,107 resulting in constant 

delays.108  Since CP’s  implementation of Precision Scheduled Railroading (PSR) during 2019-

2020, the number of intentional delays, where CP dispatchers advance freight traffic knowingly 

causing Metra delays despite contractually-mandated priority for Metra during “peak periods”, 

has increased.109  Moreover, there are documented incidents where senior CP management 

personnel are directly involved in this improper prioritization of freight trains.110   

From January 2016 to October 2021, MD-N and MD-W passengers collectively 

experienced 53,196 hours of delay due to freight interference – 2,217 days, which is just over six 

years of time collectively spent delayed due to freight interference.111 Figure 6 below depicts 

these delays graphically.112  While overall delay hours was down in 2020 and 2021, proportional 

to the reduction in overall passenger hours experienced due to COVID-19, per-passenger delay 

hours were actually higher.113 

 
107 Ex. E, V.S. Godfrey at 3-4. 
108 Ex. B, V.S. Oppenheim at 10; Ex. B-2 and Ex. B-3. 
109 Ex. E, V.S. Godfrey at 5.  
110  Id. at 5-6. 
111 Ex. F, V.S. Maertins at 2. 
112 Id. at 3.  
113 Id. at 2. 
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Figure 6 

Despite COVID-era ridership being lower and fewer trains being operated, the share of 

riders experiencing freight interference delay increased since 2016.114 Overall, MD-N and MD-

W riders are twice as likely to have experienced a freight-caused delay in 2021 compared to 

2016; and MD-W riders are three times as likely to have experienced a freight-caused delay 

since 2016. Metra passenger train delays, due to freight train interference on MD-N, increased 

between 2016 and 2019, and overall by 137% during that period.115 In 2020 and 2021, delays 

due to freight train interference on MD-N fell, but only proportionally to the reduced number of 

passenger trains operated by Metra during that time.116  Likewise, Metra passenger train delays 

due to freight train interference on MD-W increased each year between 2018 and 2021, an 

overall increase of 23%, and reached five-year highs in both 2020 and 2021.117  Figure 7 below 

depicts these trends.118  For the five-year period from 2017-2021, freight train interference delays 

 
114 Id. at 3. 
115 Id. 
116 Id. at 3-4. 
117 Id. at 4. 
118 Id. at 3.  

From January 2016 to December 2021 . MD-N and W passengers experienced a collective 53, 196 hours of delay due 
to fre ight interference - 2,217 days or just over six years of time spent delayed due to freight interference. 
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caused the combined MD-N and MD-W lines to miss Metra’s 95% on-time performance goal.119  

Even if 95% on time performance were satisfactory—Metra strives to exceed this metric120— 

CP-caused events allow Metra no margin of error to account for unpreventable delays 

attributable to no-one. 

 

Figure 7 

Although the onset of the COVID-19 pandemic resulted in a greater than 95% reduction 

in daily ridership (at the lowest point in the Spring of 2020) as compared to pre-March 2020 

levels, MD-W freight delays reached a five-year high in both 2020 and 2021.121 MD-N delays 

fell in 2020 and 2021 proportionally to the reduced number of trains being operated. Figure 8 

indicates that, proportionate to overall service, delays on the MD-W and MD-N lines are as bad 

as ever, and arguably worse.122 

 
119 Id. 
120 Id. As explained supra in Section IV.A., on-time performance is a narrow tool that does not adequately capture 

many types of delays and interference. 
121 Ex. F, V.S. Maertins at 4.  
122 Id. at 4-5. 

Despite COVID-era ridership being lower and fewer trains being operated, the share of riders experiencing a freight interference delay 
has increased since 2016. Overall , MD-N and W riders are twice as likely to have experienced a freight delay in 2021 compared 
to 2016; and MD-W riders are three times as likely to have experienced a freight delay since 2016. 

Figure 2: Percent of Passengers Delayed by Freight Interference 
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Figure 8 

More than 87,000 riders experienced a freight interference delay on the MD-N and MD-

W in 2019.123  Despite COVID-era ridership being much lower than pre-2020 levels, more than 

16,000 riders in 2020 experienced a freight delay on the MD-N or MD-W lines in 2020.124   In 

2021, while ridership went even lower due to COVID-19, passengers experiencing a freight 

delay increased to 18,000.125  These numbers represent only passengers on a train that 

experienced a “reportable” delay (greater than five minutes and 59 seconds, or 15 minutes and 59 

seconds for construction schedules). Figure 9 below represents the trends in passenger 

experienced delays on MD-N and MD-W from 2016 through 2021.126  

 

 
123 Id. at 4. 
124 Id. 
125 Id. 
126 Id. at 4-5. 

Despite fewer trains being operated compared to pre-COVID levels from March 2020 to the present, MD-W freight 
delays reached five-year highs in both 2020 and 2021. MD-N delays fell in 2020 and 2021 proportionally to the 
reduced number of tra ins being operated. 
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Figure 9 

To provide a snapshot, in February 2020, just before the full impact of the COVID-19 

pandemic, Metra’s MD-W Line experienced 22 freight-related delays on 11 different days, 

during both peak and off-peak times, resulting in an average of 40 minutes delay each day in 

which delays occurred, and as much as two hours in a single day.127 Causes for the delays 

included stopped or slowed freight trains on Metra’s mainline track, including crew changes on 

mainline track near CP’s busy Bensenville Yard.128  Metra riders encounter delays for these 

causes all too frequently, confirming CP’s practice of placing safety and reliability of Metra’s 

service far down on its list of priorities. 

Other data reveal that COVID has not changed the consistent interference Metra 

experiences due to CP’s dispatching and operations on Metra’s lines.  Metra data collected 

between February 2020 and October 2021 reveal hundreds of delays, with an average of 16 

individual delay events each month and 6.5 peak delay events each month.129  MD-W 

 
127 See Ex. C-1, Spreadsheet of 2020-2021 CP delays at 2. 
128 Ex. B, V.S. Oppenheim at 11; Ex. E, V.S. Godfrey at 5.  
129 Ex. D, V.S. Rodriguez at 2; Ex. D-1, Spreadsheet of 2020-2021 CP delays, at 1. 

More than 87,000 riders experienced a freight interference delay on the MD-N and Win 2019. Despite COVID-era 
ridership being much lower than pre-2020 levels, more than 15,000 riders experienced a freight delay on the MD-N 
and MD-W lines in 2020. These numbers represent only passengers on a train that experienced a reportable delay 
(greater than five minutes). 
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specifically experienced at least one delay an average of 8 days each month, or roughly twice 

weekly.130  This pattern of interference is inconsistent with CP’s obligation to avoid interference 

with Metra’s service and to prioritize Metra’s peak period service and in violation of the 

Trackage Agreement.  Metra can anticipate this issue being exacerbated, particularly in the 

manner in which CP dispatches. 

Nor has the onset of these proceedings induced any change. As reflected in Metra’s e-

mail correspondence with CP, Metra has consistently encountered delays up until the filing of 

these Comments.131 

4. The sources of CP-caused delays reflect an unwillingness to prioritize 

Metra’s passenger service on Metra’s own lines as required by the 

Trackage Agreement 

 

Metra’s on-time performance has consistently been negatively affected by freight train 

interference and/or dispatcher actions and error.132  A steady stream of communications between 

Metra and CP shows that Metra has notified CP of these issues, with little or no success.133 

While indicating it is receptive to this input,134 CP’s senior leadership ignores Metra’s requests 

and condones interference with Metra’s commuter service.135  Indeed, CP dispatchers have been 

directed by senior management to move CP trains, regardless of the impact on the network as 

late as November 2021, after Applicants submitted their Application.136 

 
130 Id. 
131 See Ex. B-2, Metra Emails 2016-2022.  
132 Ex. B, V.S. Oppenheim at 10-12; Ex. E, V.S. Godfrey at 5.  
133 Ex. B, V.S. Oppenheim at 10.  Specifically, see, e.g., Ex. B-2, Metra Emails 2016-2022 at 41 (Email exchange 

Dec. 29, 2017), 70 (Email exchange Aug. 17, 2018), 79 (Email exchange Aug. 23, 2018), 252 (Email exchange 

Sept. 9, 2021). 
134 While normally receptive to Metra’s comments, CP at times has acted dismissive at the outset. Ex. B, V.S. 

Oppenheim at 10-11.  See Ex. B-2, Metra Emails 2016-2022 at 97 (Email exchange Aug. 7, 2019). 
135 Ex. B, V.S. Oppenheim at 11. See Ex. B-2, Metra Emails 2016-2022 at 73 (Email exchange, Mar. 14, 2018), 68 

(Email exchange, Oct. 18, 2018), 131 (Email exchange, Aug. 2, 2019). 
136 Ex. B, V.S. Oppenheim at 11; Ex. B-2, Metra Emails 2016-2022 at 329 (documenting delay reportedly 

sanctioned by senior CP management on March 6, 2022); Ex. E, V.S. Godfrey at 6. 
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Documentation of examples of CP’s dispatching from 2016 to the present include:  

• Operation of trains over 10 thousand feet in length between Bryn Mawr and 

Shermer that arrive at Tower B17 or Tower A20 without a sufficient time window 

to allow them to move without interfering with scheduled Metra trains, and 

without sidings long enough to allow faster Metra trains to pass;137 

• Lack of planning for routes through the Bensenville Yard that cause entering CP 

freight trains to stop and block B17 while throwing yard switches;138  

• CP crew changes, power, marker light changes, or pick up, or set out of cars, or 

other activities that should be confined to yard tracks on Metra’s main tracks;139 

• Poor operational and dispatching control of freight trains entering and exiting 

Bensenville that result in use or fouling of Metra mainline;140 

• Dispatching of CP freight trains between Rondout and Tower A20 in a manner 

that delays scheduled Metra traffic;141  

• Failure of CP westbound freight trains to clear tower A20 a minimum of ten 

minutes ahead of scheduled Metra and Amtrak trains;142 

 
137 Ex. B, V.S. Oppenheim at 11. See, e.g., Ex. B-2, Metra Emails 2016-2022 at 67 (documenting delays caused by 

l1,000+ft trains interfering with Metra trains on Aug. 7, 2019), 97 (same on  Dec. 5, 2018), 331 (same on March 6, 

2022). 
138 Ex. B, V.S. Oppenheim at 11.  See, e.g., Ex. B-2, Metra Emails 2016-2022 at 41 (documenting delay on Dec. 27, 

2017), 317 (same on Feb. 22, 2022). 
139 Ex. B, V.S. Oppenheim at 11.  See, e.g., Ex. B-2, Metra Emails 2016-2022 at 243 (Email exchange documenting 

crew change causing interference on Oct. 13, 2021), 318 (same on Dec. 20, 2021), 313 (same on Jan. 13, 2022), 317 

(same on Feb. 22, 2022). 
140 Ex. B, V.S. Oppenheim at 11.  See, e.g., Ex. B-2, Metra Emails 2016-2022 at 48 (documenting poor operational 

and dispatching decisions at Bensenville causing Metra delays on Apr. 28, 2017), 317 (same on Feb. 22, 2022). 
141 Ex. B, V.S. Oppenheim at 12. 
142 Id. at 12 
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• Failure of CP eastbound trains to clear Rondout a minimum of fifteen minutes 

ahead of scheduled Metra and Amtrak trains.143  In some cases, CP dispatchers 

have intentionally held Metra trains.144 

A typical example of CP-caused delays145 occurred on August 31, 2020, when a CP train 

stopped on Metra’s mainline track to cut off power and make a crew change outside of 

Bensenville Yard, even though this activity should have been conducted inside the yard to avoid 

interference with Metra trains. The event resulted in delaying a Metra train 20 minutes.146  This 

action recurs often weekly, as shown by emails and Metra’s delay records,147 notwithstanding 

that for years Metra’s staff asked CP to reserve adequate space in the Bensenville Yard, or to 

make crew changes at other non-mainline track locations, to avoid stopped CP trains on Metra’s 

mainline track.148 

In another typical example, between 3:05 and 3:25 pm on December 10, 2021, two Metra 

trains (train nos. 2221 and 2240) were held up for 20 minutes each for a 12,000+ foot CP freight 

train (train no. 286) waiting to enter the Bensenville Yard, due to another 13,000-foot CP train 

(train no. 241) arriving at the Bensenville Yard at the same time. Although the Bensenville 

Terminal Superintendent recognized the likelihood of delays and called CP’s dispatching office 

in Minneapolis to request that one train be held back (train no. 286), he was overruled and the 

train was lined up to run through and go in the yard, resulting in a 20 minute delay for Metra’s 

 
143 Id. 
144 Id.  
145 The tabulated list of interference recorded by email at Exhibit B-2 and Exhibit B-3 attached to the Verified 

Statement of Richard Oppenheim provide numerous instances of delays caused by the factors described above and 

below.  As shown by Exhibits B-2 and B-3, These are not isolated incidents. 
146 Ex. E, V.S. Godfrey at 5.  
147 See supra n. 139. 
148 See e.g., Ex. B-2, Metra Emails 2016-2022 at 92 (Email exchange Aug. 27, 2018), 147 (Email exchange Nov. 12, 

2019). 
-
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trains.149  Excessively long train lengths, i.e. those over 10,000 feet, increase the likelihood of 

delays because they hang out of the yard and block longer segments of track.150 

CP’s dispatching of Amtrak trains also impacts Metra’s operations and its budget.  While 

Metra is the host for the portion of Amtrak’s Chicago-Milwaukee Hiawatha Service and its 

Empire Builder that runs over Metra’s line, CP dispatches Amtrak trains over both Metra and CP 

lines for these services.151  This is often problematic since Metra is held accountable for Amtrak 

performance on its tracks, but has no direct control over how the trains operate in relation to CP 

freight trains.152  It is not uncommon for CP to dispatch a CP freight train ahead of an Amtrak 

train far enough ahead to clear CP-owned tracks but not Metra-owned tracks, with the result that 

CP is credited with handling Amtrak trains on time, but Metra is then charged with causing an 

Amtrak delay.153 

C. CP rejected Metra’s proposals to reinstitute and expand passenger service 

based on an asserted lack of capacity  

CP unilaterally claims all unused capacity on Metra’s lines as its own.  Nothing in the 

Trackage Agreement gives CP that right.   

In the Trackage Agreement Metra is required to obtain CP’s approval for any commuter 

service changes, which is not to be unreasonably withheld.  CP has continually maintained that 

Metra cannot add trains over the lines to service its customers, presumably because there was no 

capacity.  It is now clear that CP breached the Trackage Agreement and that CP unreasonably 

withheld its approval.  

 
149 Ex. B, V.S. Oppenheim at 12-13.  
150 Id.  
151 Id. at 24. 
152 Id. 
153 Id. 
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In 2019, for example, Metra pursued the addition of 4 non-peak, reverse commuter trains 

on the MD-N line (C&M Subdivision).154 As required under the Trackage Agreement, Metra 

sought CP’s consent (which, according to this governing document, CP cannot unreasonably 

refuse).155 However, CP refused, although time slots were empty, and CP responded that if Metra 

wanted to grow its operations on the Metra-owned corridor, Metra had to use public funds to 

make millions of dollars in corridor improvements.156  CP further stated “[t]he issue is capacity” 

and that “[p]rotection of capacity is vital.”157  Thus, CP blocked Chicago-area residents’ access 

to a critical urban transportation service to reach major employment centers in Lake Forest, 

Illinois.  It is essential that Metra be allowed to expand and change its service outside of peak 

periods to allow for economic growth in the area, such as with the planned service to O’Hare 

Airport. 

Even capacity that was historically Metra’s was usurped by CP.  In 2019, Metra wanted 

to reinstate four Saturday and two Sunday commuter trains that were eliminated in 2018 due to 

budgetary issues.  Metra sought CP’s consent (which cannot be unreasonably withheld) to 

implement this change.158  CP refused, stating that there was limited or no capacity on the line, 

even though these slots were not being used for freight.159  As a result, Metra was barred from 

reinstating its previous service, depriving Chicagoans of an effective and efficient transportation 

option that they previously enjoyed.  And yet, CP proposes to add trains on the lines. 

 
154 Id. at 16.  
155 Id.; Ex. B-5, Metra Letter March 5, 2019 to CP re: Peak Period Trains; Ex. B-7, Metra Letter March 26, 2019 to 

CP re: Reverse Commute Trains. 
156 Ex. B, V.S. Oppenheim at 16; Ex. B-6, CP Letter March 12, 2019 to Metra re: Reverse Commute Trains; Ex. B-

8. CP Letter April 2, 2019 to Metra re: Reverse Commute Trains. 
157 Ex. B, V.S. Oppenheim at 16; Ex. B-7, Metra Letter March 26, 2019 to CP re: Reverse Commute Trains. 
158 Ex. B, V.S. Oppenheim at 16.  
159 Ex. B, V.S. Oppenheim at 15-16.  
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CP’s negotiated “settlement” with Amtrak in this proceeding underscores the manner that 

CP ignores the needs of commuters in northeast Illinois.  That settlement provides for additional 

Amtrak passenger trains on MD-N, contrary to CP’s statements to Metra that there was no 

capacity for additional passenger service. If there always was capacity, then CP violated the 

Trackage Rights Agreement with Metra, by falsely claiming capacity did not exist, or, its current 

unsubstantiated statements (without evidentiary support of RTC modeling) to the STB are 

equally false. 

D. CP’s past practice confirms that it cannot be trusted to allow the Transaction 

to go forward unless this Board gives Metra more control over the MD-W 

and MD-N lines. 

1. CP has refused to conduct RTC modeling to determine increased 

efficiencies that would benefit operations on Metra’s lines. 

 

RTC is a software modeling program that simulates train operations to and the impact of 

various operational scenarios based on input data.160  It is the “industry-standard dispatching 

model” to evaluate the ability of trains to operate on a particular line or set of lines based on 

factors such as track alignment, locations of crossings, interlocks, and turnouts.161 Class I freight 

railroads and the Board recognize the importance of RTC and similar analysis, which allows for 

a better understanding of the impacts of a proposed service in the context of a line’s present and 

future traffic volumes and engineering design and conditions.”162   

In 2019, in its discussions with CP for additional service on MD-N, Metra suggested that 

the parties conduct RTC modeling.163 CP refused and asserted “[m]odeling is a snapshot in time 

 
160 See Ex. C, V.S. Crowley and Mulholland at 44-46. 
161 See Canadian National Ry. Co. and Grand Trunk Corp. – Control – EJ&E West Co., FD 35087, slip op. at 41 

n.90 (STB served Dec. 24, 2008). 
162 See Application of the National Passenger R.R. Corp. Under 49 U.S.C. 24308(e) – CSX Transp., Inc., and 

Norfolk S. Ry. Co., FD 36496, slip op. at 4, 7 (STB served Aug. 6, 2021). 
163 Ex. B-8, CP Letter to Metra April 2, 2019 to Metra re: reverse Commute Trains.  In addition, and quite 

astonishingly as discussed in these comments, CP has stated that it did not conduct RTC modeling on the Metra 
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typically based on past history. It does not capture the dynamics of the business, unpredictable 

challenges, or the judgment necessary to evaluate capacity,”164 perhaps knowing that the 

modeling would conclude that capacity for Metra trains was available. Until CP can demonstrate 

capacity through RTC modeling, it should not be permitted to allow further trains (apparently at 

Metra’s financial detriment) on Metra owned tracks.   

2. CP has delayed updating dispatching software to align with dispatching 

software governing Metra’s other lines, compounding unresponsive 

dispatching service 

 

Both Metra’s MD-W and MD-N, which are dispatched by CP, and the rest of Metra’s 

lines, which are dispatched by Metra, are dispatched using Wabtec Train Management 

Dispatching Systems (“TMDS”) computer-aided dispatch (“CAD”) systems. This software 

serves a critical component in Metra’s operation, and is a requisite for implementing federally 

mandated Positive Train Control (“PTC”) requirements. 

In 2021, when upgrading new TMDS CAD software in Metra and CP systems, some 

Metra installations had to be delayed to accommodate interoperability with CP’s other systems 

on non-Metra owned lines. Although Metra offered CP the opportunity to update its own 

software at the same time as Metra, CP declined. Because the software interface changed 

between updates, some of the same features included in the new update were not available in the 

older version. This difference resulted in at least one dispute between Metra and CP on the 

ability of a dispatcher to correct a signal designation that lead to exasperating a delay of Metra 

trains.165 The fact that CP’s timetable, rule book, and protocols and decisions regarding software 

 
lines as part of its assessment of the potential impacts of the Transaction.  See supra Section III; Ex. H-4, 

Applicants’ Joint Response to Metra’s Second Interrogatories at 6. 
164 Ex. B-8, CP Letter April 2, 2019 to Metra re: reverse Commute Trains. 
165 Ex. E, V.S. Godfrey at 6. 
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updates govern the operation of Metra’s service on Metra’s lines increases the likelihood of 

unnecessary disruption to Metra’s operations.166  

3. CP’s unresponsiveness, non-cooperation, and de-prioritization of Metra 

service create cascading problems that amplify disruptions that could 

otherwise be minimized 

 

CP’s control over dispatching and poor responsiveness compound problems for Metra.167 

In one recent example, on a weekday morning on December 9, 2021, Metra’s inbound commuter 

peak period service suffered major disruptions due to failure primarily of CP dispatching 

systems.  Problems began when a track circuit that went out on one of Metra’s main tracks, 

which caused red signals for that segment of the line and closed crossing gates for several 

blocks. Because the initial report regarding the gates came from a private citizen, the receiving 

CP dispatcher issued a directive requiring train crew members to manually flag two busy 

crossings.  

When Metra’s Director of Operations for the Metra CUS District  Rich Oppenheim called 

the MD-N line (C&M Subdivision) dispatcher via the hot line to address the problem, the hot 

line phone rang for 20 minutes before he hung up without an answer.168 After Metra’s signal 

maintainer arrived on the scene and confirmed that the problem was a false activation that did 

not require manual flagging of the crossings, the signal maintainer contacted the CP dispatcher to 

change the directive. CP’s dispatcher refused, stating that the “system would not allow it,”169 

contrary to the established standard protocol.170 As a result, six Metra trains were delayed 

between 10 and 24 minutes at the peak of morning commute time. CP’s refusal increased the 

 
166 Id.  
167 See, e.g., Ex. B, V.S. Oppenheim at 17-18; Ex. B-3, Table Summary of Emails on Sept. 9, 2020, Dec. 9, 2021, 

Dec. 10, 2021, Dec. 17, 2021).  
168 Ex. B, V.S. Oppenheim at 17; Ex. B-2, Metra Emails 2016-2022 at, 252 (Email Dec. 9, 2021). 
169 Ex. B, V.S. Oppenheim at 17; Ex. B-2, Metra Emails 2016-2022 at 252 (Email Dec. 9, 2021). 
170 Ex. E, V.S. Godfrey at 5. 



 

METR-7 

46 

delays to Metra’s stuck trains by 10 to 15 minutes, even though CP and Metra previously 

established a protocol for these types of signal issues that should have resolved the problem in 

under five minutes.171 

Subsequent investigation revealed that CP’s operational decision-making around software 

updates contributed to the problem. The software used by CP’s dispatchers outside of Metra’s 

lines had not been updated as those dispatching Metra’s had, which would have allowed for 

easier switching of directives. At the time of software update of Metra line dispatching, CP had 

intentionally refused to update the rest of its system, resulting in difference in dispatcher 

software functionality between Metra lines and other CP lines.172 

In the above example, Metra’s lack of control over dispatching, the unresponsiveness of 

CP dispatchers, and CP’s unwillingness to implement software changes that would benefit 

operational efficiencies all contributed to turning what would have likely been a minimal delay 

into a significant one in the middle of peak commuting time. 

E. CP does not pay its fair share of capital projects to address capacity and 

operational issues 

When CP rejected Metra’s requests to add several trains for a reverse commute in 2019 

on the MD-N line (C&M Subdivision), CP suggested that Metra’s only option would be to 

“seek[] the capital necessary to add additional capacity”, even though there was capacity on the 

line, as evidenced by the Application.  

Now CP seeks an expansion in service on lines it has said are capacity constrained.  

Under the Trackage Agreement as amended, CP must pay for capital improvements that it solely 

 
171 Ex. E, V.S. Godfrey at 3.  
172 Ex. B-2, Metra Emails 2016-2022 at 252 (Email Dec. 9, 2021). 
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benefits from.173  If CP now unilaterally appropriates capacity on Metra’s lines made available 

through Metra’s investments in these lines, CP should compensate Metra for all capital 

improvements if the Board approves the Transaction. 

CP pays a small percentage of the cost of capital improvements for the lines—

approximately 21% over the past ten years174—and CP’s overall contributions to maintaining and 

improving Metra’s lines represents a smaller proportion of the costs that Metra covers for these 

lines.175  While CP’s underpayment is not itself a consequence of the Transaction, it is a factor in 

assessing the financial sustainability of introducing new traffic on these lines without addressing 

baseline maintenance impacts or accurately accounting for actual capacity available.  Indeed, the 

“ample” capacity on Metra’s lines described by Applicants in their Application176 is funded 

largely by Metra’s investment in them and is not solely CP’s to use for the purposes of the 

proposed Transaction, either under the Trackage Agreement or equitably based on ownership or 

investment in the lines. 

V. IN LIGHT OF EXISTING CONDITIONS, THE APPLICATION CANNOT BE 

APPROVED ABSENT CONDITIONS THAT WILL ADDRESS THE 

SIGNIFICANT ADDITIONAL INTERFERENCE WITH METRA’S COMMUTER 

RAIL SERVICE THAT WILL OCCUR FOLLOWING IMPLEMENTATION OF 

THE TRANSACTION  

A. Applicants’ methods for assessing existing and projected rail line and yard 

capacity are grossly inadequate 

Applicants claim that the Chicago-Elgin Subdivision has ample capacity to handle 

additional freight traffic without impairing Metra’s operations is based on calculations of the 

 
173 Ex. A, V.S. Gentil at 3; Ex. A-3, Metra-CP 1993 Supplemental, Art. 6 (amending Section 7.2). 
174 Ex. G, V.S. Stepp at 2-3. 
175 Ex. G, V.S. Stepp at 2-3; Ex. A, V.S. Gentil at 3. 
176 Appl. 2-322, Ex. 13, Operating Plan at 66 (Redacted Version). 
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estimated sustainable capacity on the line without conducting RTC or other modeling on the 

Metra lines to test the accuracy of this projections.177   

To do so, Applicants used “MultiRail” to develop its railcar blocking and train operating 

plans.  After developing the operating plan, Applicants used a mathematical capacity analysis 

framework to determine where capacity expansion projects will be required to accommodate the 

projected increase in traffic.  The capacity analyses and operating plan details supplied by 

Applicants are insufficient to demonstrate that the proposed merger will have no impact on 

Metra’s service.   

1. MultiRail-based Operating Plans Must Be Evaluated through Modeling 

Rather than using RTC modeling, Applicants explain in their  Operating Plan that 

“MultiRail was used as the primary tool to design efficient blocking and train service for an 

integrated Applicants system” and describes MultiRail as “a standard software application for 

railway operating plan development with a long history of intensive use at CP and other 

railroads.” 178  However, MultiRail is used most often and most effectively as a scoping tool, not 

a modeling tool.179  For example, MultiRail is not by itself able to confirm the ability of a yard to 

process the train service plan it develops.180  Significantly, it does not fill the role that RTC 

modeling plays in determining capacity, as the STB has itself expressly stated.181  Detailed 

review comparing CP’s Application of MultiRail to actual train data, which Metra’s expert 

 
177 See Ex. H-4, Applicants’ Joint Response to Metra’s Second Interrogatories at 6 (“CP has not conducted any RTC 

modeling, or engaged a third party to review or conduct any train modeling and/or RTC modeling on the Applicable 

Routes since January 1, 2017.”). 
178 See, Appl. 2-280, Ex. 13, Operating Plan at 24 (Redacted Version). 
179 See Ex. C, V.S. Crowley and Mulholland at 36-37. See also UP Petition to Reject, UP-4 at 11-12. 
180 Ex. C, V.S. Crowley and Mulholland at 36. 
181 See E. I. DuPont de Nemours and Company v. Norfolk Southern Railway Company, NOR 42125, slip op. at 41 

(STB served Mar. 24, 2014) (“[MultiRail] does not replace the Board’s traditional RTC simulation that must still be 

run to confirm the feasibility of the operating plan developed.”).  See also SunBelt Chlor Alkali Partnership v. 

Norfolk Southern Railway Company, FD 42130, slip op. at 17 (STB served June 20, 2014).  
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consultants conducted using RTC modeling, reveals that the MultiRail conclusions results in 

significant oversights that undermine the overall analysis and severely underestimate traffic and 

congestion.182 

2. The Spreadsheet-Based Capacity Modeling Calculations Applicants Used 

Are Inadequate  

 

The other tool that Applicants rely on to model subdivision capacity was a simple 

mathematical formula, which is far less precise and far less informative than RTC.  Applicants 

explain that they based their mathematical formula on the estimated time it takes for two (2) 

trains moving in opposite directions to traverse the longest segment between sidings on the 

subdivision.183  This calculation includes generalized estimates on “sustainable capacity” for 

which Applicants provide no support.184  Applicants inaccurately assert that their modeling of 

capacity using this strictly mathematical approach allows them “sufficient flexibility to manage 

engineering work blocks, unplanned outages and other impacts that can create surges in traffic 

and congestion in each subdivision.”185 

Applicants’ assessment is inadequate and inaccurate.  Based on Applicants’ workpapers, 

Applicants’ capacity analysis of the Elgin Subdivision did not consider Metra’s priority use of 

Metra’s line segments during commuter Peak Periods as defined in the Trackage Agreement.186 

Further, Applicants’ claim that the MD-W line has ample capacity to handle additional 

freight traffic without impairing Metra’s operations is based on the purely mathematical 

calculation of the estimated sustainable capacity on the line.  The STB long ago rejected using 

purely mathematical calculations to determine track capacity and operating requirements and 

 
182 See Ex. C, V.S. Crowley and Mulholland at 44. 
183 See Appl. 2-340, Ex. 13, Operating Plan at 84 (Redacted Version). 
184 See Ex. C, V.S. Crowley and Mulholland at 39-41. 
185 See Appl. 2-340, Ex. 13, Operating Plan at 84 (Redacted Version). 
186 See Ex. C, V.S. Crowley and Mulholland at 20.  
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instead adopted a more sophisticated approach of rail traffic simulation to determine a rail line’s 

capacity, based on RTC and similar programs.187   

a) The STB No Longer Relies Upon Simple Mathematical Calculations 

of Operations  

The STB and railroads no longer rely exclusively on the simple tools that Applicants use 

to support their Application because doing so can lead to erroneous conclusions due to a lack of 

specificity within the model, as noted by this Board in past cases.188   

For example, Applicants’ model incorrectly assumes that all trains operating over a line 

segment will travel at the same speed. In reality, passenger trains operate at different speeds than 

freight trains on the Elgin Subdivision and some freight trains operate at different speeds than 

other freight trains.189  While the CP methodology attempts to differentiate between trains 

operating on a segment by using more than one observation, it does not require that the train 

speeds reflect all train types operating over a segment.190  CP also did not provide support for the 

train speeds it included in its capacity calculations, even though its own process states all train 

speed calculations should be noted and included in the capacity model spreadsheet.191   

Applicants’ simple mathematical capacity model assumes average meet factors will be 

identical for all trains, ignoring many testable factors that affect these estimates, such as train 

length, train weight, and turnout type and configuration.192  Its capacity analysis sensitivity did 

not account for the larger (e.g. 13,000-foot) trains that routinely operate over Metra’s lines.193  

 
187 Id. at 40-41. 
188 See FMC Wyoming Corporation and FMC Corporation v. Union Pacific Railroad Company, FD 42022, slip op. 

at 150 (STB served May 12, 2000) (“FMC”). 
189 See Ex. C, V.S. Crowley and Mulholland at 42.  
190 See id. 
191 See id. 
192 See id. 
193 See id. at 43-44. 
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Overall, Applicants’ model is based on such broad inputs and assumptions as to provide nothing 

but the most basic indication of a line’s actual sustainable capacity. 

The limitations on the type of analysis that Applicants used is why the STB now relies 

upon and endorses more sophisticated train simulation models to evaluate rail line capacity,194 

and to understand the impact of railroad mergers.195   

b) Simple Mathematical Models Do Not Capture Capacity on Double 

and Triple-Track Rail Lines  

 

Applicants’ calculations of rail capacity use a model that is not well-suited to evaluating 

rail segments with multiple main line tracks.  The model is designed to estimate the capacity of 

single-track rail lines, but the Elgin Subdivision uses double- and triple-tracked lines along its 

length.196  Peer-reviewed research demonstrates, using methods like the one Applicants used on 

double- and triple-track lines can result in output showing more capacity than is actually the case 

when taking into account other factors such as  traffic mix (trains with different speeds, 

characteristics, and customer requirements), track outages for repairs and maintenance, spacing 

between block signals and interlockings, and queuing at entrances of terminals and junctions.197   

Applicants did not account for these.   

 
194 See id. at 34-36; Public Service Company of Colorado d/b/a Xcel Energy v. The Burlington Northern and Santa 

Fe Railway Company, FD 42057B Mar. 24, 2014).  Outside of maximum reasonable rate proceedings before the 

STB, parties have used the RTC model to test rail line capacity in, Application of The National Railroad Passenger 

Corp. Under 49 U.S.C. § 24308(E) – CSX Transportation, Inc. And Norfolk Southern Corporation, FD 36496, filed 

March 16, 2021 (“Amtrak Gulf Coast Service”) and Entergy Arkansas, Inc. & Entergy Services, Inc. v. Union 

Pacific Railroad Company, Missouri & Northern Arkansas Railroad Company, Inc., & BNSF Railway Company, 

NOR 42104 (STB served November 26, 2012). 
195 See, Canadian National Railway Company and Grand Trunk Corporation – Control – EJ&E West Company, FD 

35087, discussed in Ex. C, V.S. Crowley and Mulholland at 45-46. 
196 V.S. Ex. C, V.S. Crowley and Mulholland at 46. 
197 See id. at 47, discussing “Capacity Modeling Guidebook for Shared-Use Passenger and Freight Rail Operations,” 

NCHRP Report 773, Transportation Research Board, 2014 (“TRB Report”).  The TRB undertook the study to 

provide state departments of transportation with technical guidance to aid in their understanding of the methods host 

railroads use to calibrate and apply capacity models to determine if adequate capacity exists to support new or 

increased passenger rail service. 
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More importantly, the train figures for the Elgin Subdivision included in Applicants’ 

workpapers do not include dozens of Metra and Amtrak passenger trains, nor do they account for 

the full impacts of Bensenville Yard, one of CP’s busiest.198  The presence of significant 

passenger train volumes in the mix of traffic moving over this line make the capacity issue even 

more complex, given passenger train’s contractual priority and significantly different operating 

characteristics of all the train types that actually use the line segments being studied.  Applicants’ 

omission of these trains from the calculations undercuts the validity of their calculations and 

underscores Metra’s concern that CP’s current disregard for its obligations under the current 

agreement will only be exacerbated following the implementation of the proposed Transaction 

unless this Board requires CP to adopt the conditions that Metra is proposing.    

c) Applicants Omit Delay Factors and Foreign Railroad Conflicts from 

Their Capacity Analysis  

 

Applicants’ simple mathematical capacity model calculations are based on the speed at 

which unimpeded trains move between sidings.  This model ignores upstream and downstream 

events that cause trains to sit idle in yards, sidings and sometimes on mainline tracks.199  In fact, 

Applicants make no mention of delays in their capacity analysis, and their capacity model factors 

out any delays a train may incur while operating over the studied segments.  Even more 

concerning is Applicants’ failure to consider the impact of other railroads’ operations, both on 

jointly operated track segments and on downstream, offline track segments owned by foreign 

carriers, on CP’s operations.   

The Chicago Terminal is the predominant interchange terminal in North America.  In 

their description of CP’s current Chicago operations, Applicants state the following: 

 
198 Ex. C, V.S. Crowley and Mulholland at 48. 
199 Id. at 49. 
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Between 75 and 80 percent of CP carloads passing through Chicago 

either originate or terminate on another railroad.  With the majority 

or railyards in the region lying to the south of downtown Chicago, 

much of CP’s interchange volumes depart CP’s network to connect 

with yards further south, sharing the same highly trafficked 

corridors as other Class I carriers.200  

Nevertheless, Applicants did not ascertain whether connecting railroads can 

accommodate their proposed increase in traffic, including interline traffic.201  CP provided train 

delay data for select subdivisions in response to Metra’s requests for production in this 

proceeding.  The CP delay data attributes a significant portion of the train delays that CP 

incurred over the critical line segments for which it provided data to interference from other 

carriers’ equipment and operations from January 1, 2019 through December 14, 2021.202 

Applicants presume that the additional volume they plan to add will not impact 

operations of the carriers with whom they interchange traffic and/or share trackage and will not 

be impacted by delays on those other carriers’ lines.  However, as documented in CP’s own 

delay data, the current volume of traffic (both interchange trains and local trains) moving over 

these critical line segments already causes substantial delay to CP (and Metra).  Moreover, 

although Metra’s expert consultants did not have delay data of the connecting carriers to 

evaluate, the train conflicts recorded in CP’s train delay data obviously cause delays on all other 

systems as well.203 

In most capacity models, train delay times are normally considered implicitly or 

explicitly in determining train capacity.204  In rail simulation models, such as the RTC, train 

delays are explicitly considered either as a result of the rail simulation as trains encounter other 

 
200 See Appl. 2-269, Ex. 13, Operating Plan at 13 (Redacted Version). 
201 Ex. C, V.S. Crowley and Mulholland at 49. 
202 Id. at 50. 
203 Id. at 50. 
204 Id. at 51. 
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trains or as direct inputs for such things as maintenance delays or bridge openings.205  In less 

sophisticated models, such as Applicants’ simple mathematical capacity model, delays can be 

implicitly accounted for by including delay times in the development of average train speeds or 

transit times.206  However, the operating instructions for Applicants’ mathematical model 

explicitly exclude delay times in considering line capacity,207 meaning that delayed trains were 

omitted from consideration.  Thus, this traffic selection explicitly overstates the capacity on the 

line segment.    

B. The Application fails to explain, in light of Applicants’ projections, how the 

Transaction will not interfere with Metra’s commuter rail service 

1. Applicants have no explanation for why projected increases on Elgin 

Subdivision/MD-W will not interfere with Metra’s MD-W service 

 

Notwithstanding the above, Applicants’ projections indicate up to a 380% increase in 

freight traffic—in addition to the dozens of existing daily Metra trains—on parts of the Elgin 

Subdivision.208  As discussed below, the actual projected daily increase in freight traffic west of 

Bensenville Yard is far larger than indicated by the numbers cited in the Application because 

Applicants list traffic changes on the Elgin Subdivision that only apply to one portion east of 

Bensenville Yard.  Metra’s service on MD-W already suffers significant delays and interference 

caused by CP’s existing freight service, notwithstanding CP’s contractual obligations to avoid 

interference in dispatching the lines.  Thus, an increase in freight traffic will increase delays and 

interfere with Metra’s service, as CP would have learned if it had conducted RTC modeling as 

Metra has done.  Yet Applicants claim that “there is ample capacity” for the daily increase in 

 
205 Id. 
206 Id. 
207 Id. 
208 Appl. 2-313, 2-322, Ex. 13, Operating Plan at 57, 66 (Redacted Version). 
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freight trains on MD-W.209  What Applicants ignore is that even with the alleged “low current 

freight train frequencies” Metra’s operations are frequently interrupted with freight handling.   

The Application documents provide no support for CP’s assertions regarding a lack of 

impact on MD-N.  Nor does CP explain why the Transaction will result in no additional traffic 

on MD-N, when its own analysis provides that there will be additional traffic.  Applicants also 

ignore the implications of MD-N (and MD-W) as an alternative route for the Marquette 

Subdivision, either before or during improvements to that subdivision, or during times of high 

traffic or any other operating issues with the line.  Those trains that Applicants project for 

movement on the Marquette Subdivision will likely find their way to Metra’s territory more 

often than is already the case, at the expense of Metra riders.210  

2. The implications if CP is correct about no impact on Metra’s service 

 

Assuming arguendo, that CP was correct and there was “ample” capacity on MD-W and 

no impact on MD-N to accommodate the increases that CP anticipates, then CP’s prior refusal to 

allow Metra to add the trains it requested (1) was dishonest, (2) breached its contractual 

obligations to Metra by denying Metra the opportunity to expand service and, (3) interfered 

unnecessarily and unreasonably with Metra’s service.  Further, CP states it “will facilitate 

Amtrak’s’ planned expansion of its passenger rail network, and specifically on MD-N.211  In fact, 

Amtrak announced a settlement with CP under which CP will permit additional Amtrak trains on 

MD-N.212  This raises a conflict.  If there is ample capacity for Amtrak trains now, there was 

ample capacity for Metra’s trains when Metra submitted its request.   

 
209 Id. at 66. 
210 Ex. B, V.S. Oppenheim at 22-23. 
211 Appl. 1-174, V.S. Creel at 19 (Redacted Version). 
212 See Amtrak Medio Center, “Amtrak Pledges Support for CP-KCS Combination, 

https://media.amtrak.com/2022/01/amtrak-pledges-support-for-cp-kcs-combination/ (Jan. 6, 2022). 
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As Metra will discuss at greater length below, the Application cannot be approved 

without requiring CP to address ongoing issues and the future aggravation of those issues that the 

proposed Transaction will cause. 

C. CP’s assertions regarding capacity on Metra’s lines are based on misstated, 

incomplete, and incorrect information 

Applicants’ assertions that the Transaction will have no impact on Metra’s service are 

based on the inaccurate representation that train volumes on Metra’s lines into Chicago are 

slight, that they are lightly travelled by a couple dozen daily CP trains.  In reality, over 100 

freight and passenger trains traverse Metra’s MD-W and MD-N daily and the volume causes 

both Metra and CP to incur multiple train delays daily.  The pre- and post-merger train counts 

cited by Applicants represent only a small fraction of the trains that traverse those lines.   

1. Misstated Projections of Line-Haul Train Counts   

 

Applicants state that “[t]he Transaction is projected to increase freight traffic by 7.1 trains 

per day on the western 24.2 miles of [the MD-W] line, between Almora and CP’s Bensenville 

Yard.”213  If taken at face value, this increase constitutes a 44% increase in freight traffic on CP’s 

Elgin Subdivision/MD-W.214  However, the 7.1 daily train statistic is misleading.  Although 

Applicants state that there will be a daily increase of 7.1 freight trains on its Elgin Subdivision 

from the Transaction, the information in the Application indicates that freight traffic on Metra’s 

MD-W west of Bensenville Yard will actually increase 380%, from 2.9 to 11.1 trains per 

day.  This number is derived from the statement in the Application that an increase from 2.9 to 

11.1 trains per day will occur on the subdivision directly west of MD-W.  That traffic has 

 
213 See Appl. 2-322, Ex. 13, Operating Plan at 66 (Redacted Version). 
214 See Appl. 2-364, Ex. 13, Operating Plan, App. A. 
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nowhere else to go or come from except MD-W.215 The actual 380% increase in traffic on MD-

W west of Bensenville Yard is supported by analysis of highly confidential information provided 

by CP.216  Even this number excludes projected local and foreign (non-CP) freight trains from 

the total, which CP omitted from its calculations, thus further undercounting total freight trains 

that currently do and would operate on the line. 217   

On Metra’s MD-N line, Applicants state that there will be no increase in freight trains on 

the C&M Subdivision, i.e., the southern portion of the Metra-owned MD-N Line.  Specifically: 

183. Metra operates 18 trains per weekday and nine trains per weekend day 

in each direction between Rondout and Fox Lake, and 64 trains per weekday 

and 20 trains per day on weekends between Rondout and Chicago Union 

Station.  The Transaction is not expected to generate additional freight 

traffic on this segment, and as a result there will be no impact on Metra 

operations.218 

While Applicants’ Operating Plan narrative does not project additional regularly 

scheduled line-haul freight trains, i.e., so-called “operating plan trains,” on MD-N, its 

Appendices and supporting workpapers demonstrate that plan to increase freight traffic by 0.9 

trains per day, or a 7.5% increase.219   

2. Complete Omission of all Passenger Service and Other Classes of Freight 

Trains 

 

Altogether, Applicants’ omission of passenger trains and certain classes of freight trains 

on Metra’s lines from their assessment of the impacts of the Transaction result in undercounting 

 
215 See Appl. 2-364, Ex. 13, operating Plan, App. A.; See also id. 2-426) 
216 Ex. C, V.S. Crowley and Mulholland at 18-19. 
217 Id. at 18. 
218 See Appl. 2-321, 2-322, Ex. 13, Operating Plan at 65-66 (Redacted Version).  
219 See Appl. 2-365, Ex. 13, Operating Plan, Appendix A: Trains per day by Subdivision.  See also Ex. C, V.S. 

Crowley and Mulholland at 19-20. 
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trains by more than 500%220 while also not accounting for seasonal or daily variation in traffic 

that will mean that Metra’s lines at times will see even higher counts. 

a) Passenger Trains 

 

Applicants completely exclude Metra passenger trains from the pre-merger and post-

merger train counts identified in the Operating Plan workpapers and other materials supporting 

the proposed Transaction,221 even though Applicants acknowledge Metra’s daily train volumes 

of 90 trains per day over the MD-W and MD-N lines in the Application narrative.222  Given that 

Metra is currently operating a combined 595 trains per week on MD-W and MD-N, Applicants’ 

omission of these trains from their train counts means that they are disregarding a more than 

500% difference in total train counts in both pre- and post-merger calculations. 223  Applicants’ 

failure to account for Metra train volumes in describing the impact of the proposed operating 

plan over Metra’s track results in a gross understatement of actual train volumes,224  and thus a 

gross understatement of the impacts on Metra’s service.  Moreover, when Metra returns to its 

historical (pre-COVID) service frequency from the reduced COVID schedule of trains it is 

currently operating, its train counts will increase from the current low levels. 

As with Metra’s trains, Applicants also fail to account for Amtrak trains operating over 

Metra’s and CP’s tracks.  Applicants’ operating plan acknowledges that, “the C&M subdivision 

accommodates CP’s freight operations as well as a total of eight Amtrak train pairs per day.”225  

The narrative incorrectly suggests that Applicants are assessing the impact of additional traffic 

 
220 See Ex. C, V.S. Crowley and Mulholland at 24. 
221 Ex. C, V.S. Crowley and Mulholland at 23-24. 
222 See, Appl. 1-172, V.S. Creel at 17 (Redacted Version); and Appl. 2-321, 2-322, Ex. 13, Operating Plan at 65-66 

(Redacted Version).  Even this passing mention of Metra’s trains understates the volumes, because it relies on the 

reduced COVID schedule implemented in 2020.  
223 Id. at 24. 
224 Id. 
225 See Appl. 2-268, Ex. 13, Operating Plan at 12 (Redacted Version). 



 

METR-7 

59 

on the lines using an accurate count of trains operating there, but the work papers demonstrate 

otherwise.   These trains are not included in Applicants’ train counts.  Adding these daily eight 

train pairs (16 trains per day) would themselves increase by more than 50% Applicants’ stated 

pre- and post-train counts.226   

In addition, Applicants recently struck an agreement with Amtrak to operate additional 

daily trains in Hiawatha service.227  This creates several issues.  First, Amtrak’s operations over 

Metra’s lines are governed by an agreement between Metra and Amtrak, not CP.  Second, 

Applicants have not submitted either a revised operating plan or other information that explains 

how the new Amtrak trains will impact operations on Metra’s MD-N line,  or how Applicants 

will address those impacts to make sure that there is no additional interference with Metra’s 

operations, just as the operating plan includes no discussion of the expanded commuter 

operations that Metra had previously requested.  In fact, neither Applicants nor Amtrak have 

engaged with Metra at all regarding Amtrak’s proposed increase of service on Metra’s lines.  

b) Local and Other Freight Trains 

 

In addition, the unit trains included in Applicants’ totals are daily averages that smooth 

out seasonal peaks.228 Unlike the scheduled merchandise trains, these unit train volumes will not 

be spread out evenly throughout the year.  Rather, they will ebb and flow with seasonal and 

market-based changes in demand.229  For example, increased volumes of unit grain trains move 

after harvest time.  As a result, relatively high volume “peak” freight periods for unit train 

commodities can overwhelm the existing system.  Applicants do not address this problem.230 

 
226 See Ex. C, V.S. Crowley and Mulholland at 21-22. 
227 See Amtrak-Canadian Pacific Agreement, filed with the Board in FD 36500 on February 2, 2022. 
228 Ex. C, V.S. Crowley and Mulholland at 22. 
229 Id. 
230 Id. 
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As discussed above, the workpapers supporting the Application and the nearly three (3) 

years of train event data provided in response to Metra’s requests for production reveals that CP 

excluded many classes of freight traffic from the daily train count totals it presented to the STB.  

Applicants’ estimates of existing and projected train volumes include only regularly scheduled 

line-haul merchandise trains and unit trains.  They do not include local trains, yard trains, work 

trains, or foreign trains.231  The CP train event and train route data provided in response to 

Metra’s document requests identify significant numbers of daily yard and local trains operating 

all over Applicants’ system, including on Metra-owned line segments.232 

With few exceptions, foreign trains do not appear in the provided train counts or the 

provided train event data.233  For example, Applicants’ Operating Plan states that both NS and 

UP regularly provide “direct service into Bensenville” via BRC and IHB tracks, respectively.234  

However, the train event data did not include any foreign trains moving over the BRC and IHB 

connecting tracks onto Metra’s MD-W line, i.e., the Elgin Subdivision, into Bensenville. 235  

3. Impact of Actual Total Train Volumes on Metra Operations 

Analyzing the total volume moving over Metra’s lines rather than the grossly understated 

line-haul freight train totals presented by Applicants is problematic.  As demonstrated by Metra’s 

records236 and confirmed by CP’s train event data by Metra’s expert consultants,237 CP often runs 

its own trains over Metra-owned lines during designated commuter Peak Periods, during which 

CP has acknowledged that it is contractually required to prioritize Metra service.  

 
231 Id. at 22-24. 
232 Id. at 23. 
233 Id. 
234 See Appl. 2-270, Ex. 13, Operating Plan at 14 (Redacted Version). 
235 Ex F, V.S. Crowley and Mulholland at 22-23. 
236 See Ex. B, V.S. Oppenheim at 13 and Ex. E, V.S. Godfrey at 5. 
237 See Ex. C, V.S. Crowley and Mulholland at 25. 
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The continual interference of CP freight trains with Metra Peak Period trains indicates 

that even with baseline freight train volumes, CP cannot effectively dispatch or operate its 

service while prioritizing Metra’s commuter Peak Periods.238  Adding multiple CP freight trains 

to the Metra-owned line segments will increase the likelihood and frequency of freight trains 

during Metra commuter windows, thereby increasing the likelihood of interference with Metra’s 

core service.   

Moreover, Applicants’ projections indicate increased interference with Metra’s service.  

Most of the daily trains Applicants plan to add to the Elgin Subdivision, i.e., the Metra-owned 

MD-W Line, will be routed into/out of CP’s Bensenville Yard—one of the busiest yards on CP’s 

system.239   

Furthermore, many of the line-haul intermodal and merchandise trains that Applicants 

operate into and out of Bensenville are exceptionally long—regularly over 2 miles long and 

sometimes over 13,000 feet (2.5 miles).240  The proposed additions will also be long trains.  

Yarding long trains at Bensenville is difficult because the trains exceed the length of the 

receiving tracks, which requires the CP train crews to pull the head end all the way (or nearly all 

the way) through the yard and break up the trains on arrival.  This operation entails throwing a 

series of yard switches and causes the tail end of arriving trains to hang out and block the 

mainline track while the train crew performs the required switching, and block Metra’s access to 

stations.  Often when this happens, as described in the Verified Statement of Rich Oppenheim 

and the email communications that are attached to that Verified Statement, Metra’s trains are 

delayed and/or rerouted to the opposite mainline track.   

 
238 See id. at 26-27. 
239 See Id. at 27. 
240 See Id. 
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However, there are no sidings on the MD-W Line, and few on CP’s adjoining Chicago 

Subdivision that are long enough to hold the daily intermodal and manifest trains that Applicants 

propose to add.  The siding that Applicants propose adding on the Chicago Subdivision, west of 

the MD-W line will not be long enough to accommodate CP line-haul merchandise trains, which 

regularly exceed 12,000 feet.241 

On the C&M Subdivision, i.e., Metra-owned MD-N Line, Applicants project an increase 

of 0.9 trains per day.  As noted above, the Application touts the new network’s ability to bypass 

Chicago, instead making use of the new Upper Midwest North-South Corridor from the Twin 

Cities to Kansas City.  However, traffic congestion on the Marquette Subdivision (where 

Applicants state that they will add an average of 6.6 daily line-haul freight trains) could 

reasonably lead to train diversions causing higher train volume on both of Metra’s Milwaukee 

District lines, at least while Applicants implement improvements over many years that are 

necessary to manage the expected new traffic.242  Indeed, the Application indicates that (a) the 

Marquette Subdivision will see significant increases in traffic; (b) the Marquette Subdivision 

does not currently have adequate capacity to handle this traffic, as indicated by the 

improvements that Applicants proposed; (c) improvements will take several years to build 

(assuming they are on time), meaning that traffic might need alternative routing in the meantime; 

(d) even after improvements are made to the Marquette Subdivision, there may be operational 

reasons to use an alternative route if available; (e) the Tomah/Watertown/C&M/Elgin/Chicago 

route could serve as an alternative route. 

 
241 See Ex. C, V.S. Crowley and Mulholland at 27-28. 
242 Id. at 28. 
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CP asserts that the majority of the new traffic between the Twin Cities and KCS will 

operate via the Marquette Subdivision (Dubuque Line -  LaCrosse WI to Savanna IL).243  

However, limitations of the Marquette Subdivision—slow speed, few sidings which are too small 

to accommodate train lengths currently being operated, and no signals—will mean that this line 

will quickly reach full capacity for handling the anticipated traffic.  Historically, CP has sent 

overflow via the C&M Subdivision, and then West out to Bensenville for a crew change, and on 

to Savanna to rejoin the “direct” route.  This will add to traffic on MD-W, which CP already 

projects will see considerable freight traffic increase from the Transaction. 

CP’s data, reviewed by Metra’s expert consultants, reveals that CP experiences 

significant delays, both on Metra’s MD-N and MD-W lines and neighboring CP subdivisions 

whose operations could be expected to impact Metra’s lines.244  It is reasonable to expect that the 

anticipated increases in traffic, underestimated by CP, will detrimentally cause new and serious 

impacts on Metra’s commuter rail service. 

D. The proposed Transaction that will exacerbate the serious issues CP’s 

disregard for Metra’s service already creates. 

As described in detail above, Metra owns MD-W and MD-N, and by contract has priority 

during peak periods.  Moreover, that same contract commits CP to not interfere with Metra’s 

service at all other times.  Strangely, the Application speaks of MD-W and MD-N as if CP owns 

them and permits Metra trains to operate on them.245  The Application suggests, contrary to both 

on-the-ground reality and contractual obligations, that commuter rail service operates only in 

 
243 See Appl. 2-322, Operating Plan at 66 (Redacted Version). 
244 Ex. C, V.S. Crowley and Mulholland at 28. 
245 See Appl. 1-172, V.S. Creel at 17 (Redacted Version) (CP being a good partner to passenger service operators 

“that use our lines”, on “CP’s former Milwaukee Road lines”, and “host” to Amtrak service on Metra’s lines); Appl. 

1-267, 1-269, 2-322 (Redacted Version) (stating incorrectly that CP owns 17 miles between Rondout and Fox Lake; 

stating that applicable agreements “restrict the times of day during which passenger . . . trains may operate”).   
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“two daily commuter windows.”246  This reinforces the point Metra has made above that CP has 

not accounted for, and or does not want the STB to consider or acknowledge  existing and future 

passenger service during non-peak periods.   

CP’s assertion of available capacity ignores passenger expectations for operating and 

expanding service on these lines.  The Applicants omit Metra service in the capacity 

calculations247 and cite only existing lower COVID-19 era train schedules without indicating that 

these service levels will change.248   

While Applicants tout CP’s 94% on-time performance for MD-W and MD-N,249 which 

ignores delays at interim stations between the first station and final destination, patterns of 

interference with Metra’s service detailed above,250 which is documented in years of e-mails 

from Metra to CP.251  Even now, CP continues to assert that it perceives no issues with its 

dispatching and operation on Metra’s lines.252   

For instance, CP has asserted in one interrogatory response that it does not make a 

practice of interfering with Metra’s trains by occupying Metra’s main line tracks or rerouting 

Metra trains on different tracks contrary to Metra’s documentation.253  They further state that 

they “do not anticipate that the Transaction would have any effect on CP’s practice of avoiding 

interference with Metra’s peak period trains.”254  Nor does CP anticipate that the Transaction 

 
246 Appl. 2- 268, Ex. 13, Operating Plan at 12 (Redacted Version).  See also id. at 65. 
247 See supra, Section V.C.2. 
248 Appl. 1-172, V.S. Creel at 17 (Redacted Version); Appl. 2-321-322, Ex. 13, Operating Plan at 65-66 (Redacted 

Version). 
249 Appl. 1-172, V.S. Creel at 17 (Redacted Version). 
250 See supra, Section IV.A. 
251 See Ex. B, V.S. Oppenheim at 10; Ex. B-2, Metra Emails 2016-2022. 
252 Ex. H-2, Applicants’ Joint Response to Metra’s First Interrogatories, at 9. 
253 Id. at 8, 23. 
254 Id. at 11. 
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will affect CP’s dispatching of Metra trains.255  For the reasons stated above, and in light of the 

increased train traffic, this is unacceptable to Metra customers.  

CP further states in interrogatory responses that it disputes that “CP’s current operating 

practices cause unwarranted delays to Metra trains,” but “desires to work cooperatively with 

Metra to optimize operations on the C&M and Elgin Subdivisions, including by considering 

ideas Metra may have to reduce any delays that Metra’s trains experience.”256  CP “encourages” 

Metra to identify specific instances of scheduled trains being unable to board at Metra’s normal 

operating tracks.257   Metra has done so repeatedly, for years, as detailed above and in the 

Verified Statement of Rich Oppenheim, attached to these Comments as Exhibit B. The increase 

in train frequencies and train lengths will exacerbate the situation. CP’s denial that no problems 

exist and will not exist prospectively is belied by the evidence to the contrary.  

CP also states in interrogatory responses, attached hereto, that the Transaction “will not 

constrain Metra’s ability to expand commuter service in the Chicago area,” and that it “will not 

constrain Metra’s ability to add capacity supporting additional service through the construction 

of rail trackage and facilities and the acquisition of real estate. [Emphasis added.]”258  CP 

infers that there is no additional capacity on the lines for Metra unless Metra makes capacity-

expanding capital improvements funded by Illinois taxpayers, which is unacceptable and 

contrary to the public interest.   

CP’s inaccuracies, the  failure to perform RTC modeling to provide an accurate picture of 

the impact of the proposed Transaction, CP’s continuing breaches of contract with Metra even 

when CP management is under scrutiny in this proceeding, foretell increased issues if the merger 

 
255 Id. at 23. 
256 Id. at 20-21. 
257 Id. at 23. 
258 Id. at 24. 
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is approved.  The negative impacts of the Transaction on Metra’s service, as set forth in the RTC 

model, require Applicants to make changes in infrastructure and operations that will, at the very 

least, prevent the anticipated increases in traffic from making things worse for Metra.  Indeed, it 

seems inevitable that, without changes in CP’s operational practices, the added traffic (even 

using CP’s understated estimate) can only result in additional delays and interference with 

Metra’s existing and expected service.  Unfortunately, the Application and CP’s responses to 

Metra’s discovery requests confirm that unless the Board requires them to do so, Applicants 

propose to make no such changes. 

VI. LEGAL STANDARDS FOR REVIEWING THE APPLICATION CONFIRM 

THAT THE BOARD CANNOT APPROVE THE PROPOSED TRANSACTION 

BECAUSE IT IS NOT CONSISTENT WITH THE PUBLIC INTEREST 

In reviewing a proposed merger of two Class I railroads, the Board is required by statute 

to determine whether the proposed merger is in the public interest.  49 U.S.C. § 11324(c).  To 

determine whether such a merger is in the public interest, the Board is required by statute to 

consider “the effect of the proposed transaction on the adequacy of transportation to the public.” 

49 U.S.C. § 11324(b)(1).259  Where, as here, the proposed Transaction will have a serious 

adverse impact on “the adequacy of transportation to the public,” the Application should be 

denied.  Alternatively, the Board may approve a Transaction if it can impose conditions that will 

mitigate the adverse impacts of the proposed arrangement.  If the Board elects to approve the 

Application, the conditions Metra seeks here will address the issues Metra has identified.  

To determine whether the Application is in the public interest, the Board must perform a 

balancing test that weighs potential benefits to applicants and the public against the potential 

 
259 The broader consideration of the public interest involved in assessing mergers between at least two Class I 

railroads sets the standard for the Board’s considerations apart from transactions involving smaller Class II and 

Class III railroads, which focus public interest considerations more squarely on competition for shippers. See 

Commuter Rail Div. of the Reg’l Transp. Auth. v. STB, 608 F.3d 24, 33 (D.C. Cir. 2010). 
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harm to the public. 49 C.F.R. § 1180.1(c) (2000).260  The standard includes consideration of 

“whether the benefits claimed by applicants could be realized by means other than the proposed 

consolidation that would result in less potential harm to the public.” Id.  Potential benefits are 

assessed in part on whether the transaction will lead the consolidated carrier to realize operating 

efficiencies. 49 C.F.R. § 1180.1(c)(1).  Potential harm to the public includes consideration of 

reduction of competition and harm to essential service. 49 C.F.R. § 1180.1(c)(2).  A service is 

essential if there is a sufficient public need for the service and adequate alternative transportation 

is not available. Id.  

Board regulations make clear that commuter rail service like Metra’s is an “essential 

service.”   “The Board must ensure that essential freight, passenger, and commuter rail services 

are preserved whenever feasible.”  49 C.F.R. § 1180.1(c)(2)(ii) (2020).261  Further, railroads 

proposing major or significant transactions must prepare an operation plan that “[i]f commuter or 

other passenger services are operated over the lines of the applicant carriers, detail[s] any 

impacts anticipated on such services, including delays which may be occasioned because a line is 

scheduled to handle increased traffic due to route consolidations.” 49 C.F.R. § 1180.8(a)(2). 

Such impacts on commuter and other passenger rail service constitutes a factor for consideration 

in the Board’s analysis of the public interest in approving the Transaction. 

 
260 In Decision No. 4, the Board found the Transaction to be subject to the regulations set forth at 49 C.F.R. Subpart 

A, in effect before July 11, 2001, pursuant to the waiver for transactions involving the Kansas City Southern 

Railway Company under 49 C.F.R. § 1180.0(b).  Unless otherwise indicated, all references to provisions contained 

in 49 C.F.R. Subpart A cited in these Comments will refer to the pre-2001 regulations.  
261 While this Application is subject to pre-2001 merger transaction regulations, which did not expressly specify that 

essential service included passenger or commuter service, nothing from the administrative history regarding 

promulgation of the 2001 regulations indicate that the protection of passenger and commuter rail service was not 

implicitly included under the previous regulations.  See Major Rail Consolidation Procedures, EP 582 (Sub-No. 1), 

slip op. at 26 (STB served June 11, 2001) (“UP asserts that we should limit the essential services designation to 

freight service, while some of the passenger authorities argue that every existing passenger service should be 

considered an essential service.  Although we agree that it may not be possible to preserve every existing passenger 

service, we will give careful consideration to passenger service issues in our merger analysis.”). 
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The Board’s authority to approve merger transactions is exclusive, and any such approval 

has broad preemptive effect. Pursuant to 49 U.S.C. § 11321(a) “[a] rail carrier, corporation, or 

person participating in [an] approved or exempted transaction is exempt from the antitrust laws 

and from all other law, including State and municipal law, as necessary to let that rail carrier, 

corporation, or person carry out the transaction, hold, maintain, and operate property, and 

exercise control or franchises acquired through the transaction.” 

In this matter, Applicants have not provided RTC modeling to support the Application.  

Rather, Metra has supplied the modeling that indicates that the Application is severely flawed 

and citizens in northeast Illinois can anticipate increased train traffic that denigrates public 

transportation, undermines passenger safety, and delays Metra trains.  For this reason, as set forth 

above, Applicants’ have not satisfied this burden. 

The Board is authorized by federal statute to impose conditions governing approval of 

railroad mergers.  49 U.S.C. § 11324(c).  The Board has “extraordinarily broad discretion in 

deciding whether to impose protective conditions in the context of railroad consolidations.” 

Grainbelt Corp. v. STB, 109 F.3d 794, 798 (D.C. Cir. 1997) (citations and internal quotation 

marks omitted); see also Village of Barrington v. STB, 892 F.3d 252, 269 (7th Cir. 2018).  The 

Board’s selection of conditions is afforded “great deference” by reviewing courts, which will 

deny a petition for review of the Board’s decision as long as that decision is supported by 

substantial evidence in the record and was reached by reasoned decision-making.  Village of 

Barrington, 892 F.3d at 269.   

Conditions will be imposed if a merger produces effects harmful to the public interest 

that a condition will ameliorate or eliminate.  Canadian Natl. Ry. Co. et al. – Control – Illinois 

Central Corp. et al., FD 33556, slip op. at 21 (STB served May 25, 1999).  The principal harms 
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for which conditions are appropriate include the loss of the ability to provide essential services. 

See id.  “A condition must address an effect of the transaction and will generally not be imposed 

to ameliorate longstanding problems which were not created by the merger.”  Id. slip op. at 22 

(internal quotations and citations omitted).  A condition should also be tailored to remedy 

adverse effects of a transaction and should not be designed simply to put its proponent in a better 

position than it occupied before the consolidation.  Id. Pursuant to applicable Board regulations, 

conditions are normally imposed where essential services are affected and the condition: “(i) is 

shown to be related to the impact of the consolidation; (ii) is designed to enable shippers to 

receive adequate service; (iii) would not pose unreasonable operating or other problems for the 

consolidated carrier; and (iv) would not frustrate the ability of the consolidated carrier to obtain 

the anticipated public benefits.” 49 C.F.R. § 1180.1(d).  

If the Board is inclined to consider the Transaction, it is critical to impose conditions to 

ameliorate anticipated problems.  CP has not been a good partner for public transportation in 

northeast Illinois.  There is an unacceptable number of incidents over the years that demonstrate 

that its dispatching of trains on Metra’s lines negatively impacts safety and reliability of Metra’s 

operations.  The only RTC modeling of the Transaction demonstrates that the Transaction will 

cause more congestion, which will subvert the public interest unless the Board acts.  

VII. IF THE BOARD ELECTS TO APPROVE THE PROPOSED TRANSACTION, 

METRA PROPOSES REMEDIES THAT ARE NECESSARY TO AVOID OR 

MITIGATE THE REASONABLY FORESEEABLE IMPACT OF THE 

TRANSACTION ON METRA’S COMMUTER RAIL SERVICE 

Metra has demonstrated that the Transaction is contrary to the public interest.  If the 

merger is considered, the Board should address this impact through the following requested 

conditions, which will be discussed in further detail below: 

Metra’s Requested Conditions 
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1. Operational  a. Require CP to amend its Trackage Agreement with Metra to transfer 

dispatching control to Metra. 

 

2. Planning  b. Require CP to adopt Metra’s RTC modeling or cooperate in refining 

RTC modeling for Metra’s lines in order to objectively gauge capacity 

and assess the impact of future proposals. 

 

c. Require Metra and CP to agree to a binding standard and process for 

Metra schedule changes and new trains based on an accurate and 

objective capacity assessments (see above). 

 

3. Capital 

improvements 

a. MD-N: 

i. Require construction of a new third mainline track from 

Rondout to A-20. 

ii. Require construction of new universal cross-overs at Lake 

Forest and Glenview. 

iii. Require construction of new connection at A-20 to allow 

parallel moves to new extended connecting tracks to allow CP 

trains to exit Metra mainline tracks before entering UP territory. 

 

b. MD-W, Tower B-12 to B-17:   

i. Require construction of two new mainline tracks. 

ii. Require construction of new powered cross-overs at Bartlett 

and Itasca. 

iii. At Bensenville Yard, require CP to construct receiving tracks 

equal to the length of incoming trains or equal to the maximum 

length possible. 

 

c. MD-W Tower A-5 to B-12: 

i. Require construction of two new mainline tracks. 

ii. Require CP to pay for new southeasterly wye leg at Cragin 

Junction to direct CP traffic south to BRC without a reverse 

move. 

iii. At Galewood Yard, require CP to construct receiving tracks 

equal to the length of incoming trains or equal to the maximum 

length possible. 

 

d. MD-W, Tower A 5: 

i. Require reduction in curves to increase speeds from 10 MPH to 

25 MPH for moves to the MD-W. 

ii. Require CP to separate CP and Metra MD-W tracks and 

construct fly-over from south of A-5 to MD-W dedicated Metra 

tracks and dedicated freight connection in NW quadrant 

interlocking to facilitate freight movements to and from MD-N 

to MD-W without a reverse move. 
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4. Financial a. Require CP to appropriately compensate Metra for additional use and 

wear and tear on Metra’s lines by:  

i. Require CP to pay for the full cost of projects if increases in its 

traffic volume and frequency, as well as the length of trains, is 

the reason that the capital project is pursued; 

ii. Changing CP’s maintenance contribution from flat fee to train 

counts and gross ton mile; and 

iii. Changing CP’s rental terms from flat fee to dollar per car mile. 

b. Require CP to compensate Metra for avoidable delay/interference 

events. 

c. Require CP to indemnify Metra for performance charges imposed by 

Amtrak where CP’s dispatching of additional trains causes Amtrak 

delays on Metra’s tracks. 

d. Require CP to compensate Metra for non-compliance with any 

condition imposed by the Board. 

5. Oversight a. Impose a 10-year STB oversight condition of CP dispatching practices 

(if dispatching is not transferred), including requiring agreement 

between Metra and CP to binding workable dispatching standards that 

do not interfere with Metra’s service and that prioritize Metra’s peak 

period service. 

b. Impose a 10-year STB oversight condition of any other conditions 

imposed with respect to Metra’s service. 

 

1. Order CP to amend the Trackage Agreement to transfer dispatch on the 

lines to Metra.  

 

Importantly, the Board must require CP to amend its Trackage Agreement with Metra to 

transfer dispatching control to Metra. 262  The Board has the authority to act here in the context 

of a merger of two Class I railroads, and the evidence confirms that CP’s plans will create 

significant new interference with Metra’s service.  Under 49 U.S.C. § 11324(b), the D.C. Circuit 

recognized that “[i]n such mergers, the Board is expressly required by statute to ‘consider,’ inter 

 
262 The Board’s previous denial of a similar request by Metra does not control the outcome here.  In a case involving 

the merger of Class II railroads, the Board confirmed that it could only impose conditions that addressed competitive 

impacts of the proposed transaction.  Canadian Pac. Ry. Co. et al. - Control - Dakota, Minn. and E. R.R. Corp. et 

al., D 35081, slip op. at 15 (STB served Sept. 30, 2008), pet. for review denied, Commuter Rail Div., Reg’l Trans. 

Auth. v. STB, 608 F.3d 24 (D.C. Cir. 2010).  The situation here is different:  the regulations clearly require the Board 

to assess and address the impacts to commuter carriers.  Moreover, the Board’s aspiration in 2008 that the parties 

could resolve matters by commercial negotiation has proven impossible to accomplish due to CP’s refusal to 

acknowledge that its approach to Metra’s operations creates a problem and therefore to negotiate a solution.  The 

Board has the authority to act now in this merger of two Class I carriers and must do so to prevent CP from 

exacerbating the problems it already causes following implementation of the proposed merger.   
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alia, ‘the effect of the proposed transaction on the adequacy of transportation to the public.’” 

Commuter Rail Div., 608 F.3d at 33.   

The law with respect to the merger of two Class I railroads imposes a higher standard that 

requires consideration of the adequacy of transportation to the public.  With evidence of years of 

issues with respect to CP dispatching, the dispatching and operational relationship between 

Metra and CP can no longer be left to the contractual arrangements between them.  Neither CP 

nor Metra had a seat at the table in negotiating CP’s right to dispatching, and CP’s conduct in 

recent years combined with the prospective impacts of the proposed Transaction confirm that it 

is appropriate for the authority to dispatch Metra’s lines be transferred to Metra.  There is no 

other viable means of mitigating the severe impact that this Transaction will have on Metra’s 

commuter rail service.   

Indeed, if Metra seeks to enforce its contractual rights in court and succeeds in obtaining 

a judicial order for the capacity that belongs to it, such a ruling will impact the viability of the 

Transaction because CP has assumed it is entitled to the capacity.  Alternatively, if the Board 

authorizes CP’s unilateral appropriation of the excess capacity on Metra’s lines and increases the 

existing interference with Metra’s service by approving the Application without conditions, the 

Board will in effect alter the contractual relationship between the parties by preempting Metra’s 

lawful rights to seek redress of CP’s infringement on Metra’s contractual rights.263 

The Board has the expertise, the authority, and the opportunity to assess the real impacts 

of the Transaction and mitigate the harm to Metra.  The Board can anticipate and fix the issue 

now rather than letting Applicants proceed with their plans that will undermine the safety, 

reliability and efficiency of Metra’s operations, not to mention cause additional interference with 

 
263 49 U.S.C. § 11321(a) 
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Metra’s service in contravention of CP’s contractual duties.  The Board should address and 

remedy these issues while the parties are properly before it in proceedings in which the Board 

has the specific authority to resolve the issues and protect the public.  

2. Planning conditions to mitigate impacts 

a) Require CP to adopt Metra’s RTC modeling, or cooperate in refining 

it, for planning purposes 

RTC is both the industry standard and the STB’s favored method of determining the 

impacts of projected changes in traffic on line capacity.264  Yet CP has forgone RTC modeling in 

this Transaction, replacing it with a method that is totally inadequate for the task.265 

Consequently, Metra engaged independent expert consultants to model Metra’s lines and 

adjacent CP subdivisions to understand baseline capacity on Metra’s lines and anticipate the 

impacts of increased traffic caused by the Transaction.  Thus, the Board should require CP to 

adopt Metra’s modeling before approval of any merger. 

While CP has used RTC modeling in the past to understand the impact on its own 

lines,266 its approach in these proceedings,267 as well in previous discussions with Metra,268 has 

been to eschew an RTC modeling of Metra’s lines.  This planning exercise could no doubt be 

improved by CP’s genuine cooperation with these efforts, which Metra would welcome. 

 
264 See supra, Section IV.D.1. 
265 See supra, Section V.A. 
266 In discovery during these proceedings CP produced RTC modeling simulation data for a number of its 

subdivisions, including those impacting Metra’s lines.  See Ex. C, V.S. Crowley and Mulholland at 52. 
267 See CP-39/KCS-26, at 2 n.2 (Filed Feb. 23, 2022) (explaining CP’s position that “[t]hough RTC modeling can be 

a useful tool in certain contexts, it was neither necessary nor useful in evaluating the capacity of the CPKC network 

– expended through ongoing and Transaction -related capital improvements – to accommodate freight traffic growth 

without adverse passenger or other impacts.”) 
268 See supra, Section IV.D.1. 
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b) Require binding process for Metra schedule changes 

Given Metra’s right to use capacity on MD-W and MD-N,269 which it owns, Metra 

proposes that the Board impose a standard and process for Metra schedule changes and new 

trains, so as to avoid the impact of the Transaction on these engagements, which are inevitable.  

Given the fact that any Board approval of the Application will severely impact capacity and the 

future ability of Metra to expand commuter rail service on its own lines, Metra needs a 

mechanism for accommodating its own expansion and changes in service.  As discussed above, 

Metra anticipates profound changes in ridership patterns that have been accelerated by the 

COVID-19 pandemic and will require Metra to adapt or risk not serving the needs of its riders.270  

The current method, in which CP can unilaterally deny any proposed Metra expansion based on 

generalities regarding unreasonable impact on CP operations will not work in the face of the 

expected significant increase in traffic projected by the Application.  Without a workable means 

of allocating capacity, the Board’s approval of the Transaction will function as a bar on future 

Metra schedule changes or service expansions and will preempt any attempt to enforce Metra’s 

right to reasonable changes in its service.  Establishing a binding mechanism for Metra service 

changes along with the Transaction is in the public interest. 

3. Capital improvement conditions to mitigate impacts 

Although Metra strongly believes that CP’s control of dispatching will be the root of the 

interference with Metra’s service after introduction of increased train volumes caused by the 

Transaction, there are also some capital improvements that Metra believes could help relieve 

some of the impacts of the Transaction, if combined with sensible dispatching practices.  From 

an infrastructure standpoint, CP must make the following capacity expansion investments. 

 
269 See supra, Section II.C. 
270 See supra, Section II.A. 
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For MD-N, Metra’s experience indicates that the segment between Rondout and the 

junction between MD-N and the UP line connecting MD-N and MD-W, by Tower A-20, will 

experience a considerable increase in delays due to additional traffic, particularly in cases where 

CP decides to reroute traffic from the Marquette Subdivision via the Milwaukee District Lines.  

Because freight trains take up track on this segment, causing Metra’s trains to wait, Metra 

proposes as a condition that CP construct a new third mainline track from Rondout to Tower A-

20. 

Installing universal crossovers at Lake Forest and Glenview stations will enable 

additional routing options that will avoid additional delays at these stations where now the track 

infrastructure limits the mitigation that dispatchers can make avoiding interference between 

Metra trains and freight trains.  Additionally, construction of a new connection at A-20 to allow 

parallel moves to new extended connecting tracks would allow CP trains to exit Metra’s mainline 

tracks before entering UP territory, reducing delays and interference that regularly occur here. 

On MD-W, the segment of track adjacent to the Bensenville Yard between Towers B-12 

to the east and B-17 to the west, where UP’s line also connects MD-N to MD-W, is already a 

major source of delays that will significantly increase due to the larger expected increase in CP 

traffic using Bensenville.  While Applicants assert that planned improvements to the Bensenville 

Yard will alleviate additional congestion issues, their analysis is inadequate to support this 

position, and the current delays caused along this segment by freight trains struggling to enter or 

exit the yard, blocking both towers in the process, is a chronic issue for Metra.  

Accordingly, Metra proposes that the Board require construction of two new main tracks 

between Tower B-17 and Tower B-12.  Additionally, at both Bensenville Yard on MD-W and 

Galewood Yard on MD-N, the Board should order CP to construct receiving tracks equal to the 
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length of incoming trains or equal to the maximum length possible.  As freight train lengths 

continue to grow, the impact of long trains entering and exiting yards will increase.  It has 

become abundantly clear to Metra over recent years that train movement timing and yard lengths 

that used to be standard no longer apply, and that the new expected traffic will create new delays 

at these yards unless the yards are upgraded to accommodate the actual train lengths expected. 

Additional new powered crossovers at Bartlett and Itasca Stations will avoid additional 

delays at these stations where now the track infrastructure limits the mitigation that dispatchers 

can make avoiding interference between Metra trains and freight trains.  Metra proposes that the 

Board require CP to install these crossovers in order to alleviate the significant new traffic 

expected on MD-W as a result of the Transaction. 

On MD-W between Tower A-5 and Tower B-12, the construction of two new mainline 

tracks will reduce the impact of additional CP trains in this already congested area.  Another 

point that Metra anticipates will create new issues on MD-W, particularly with longer freight 

trains, is Cragin Junction, where CP traffic moving southwards toward the BRC must now 

reverse move, taking up track on MD-W. Metra proposes a new southeasterly wye leg at Cragin 

Junction in order to direct CP traffic south to BRC without a reverse move. 

On MD-W at the junction at Tower A5 where MD-N and MD-W join, is already a 

bottleneck that will cause significant additional delays with projected increases in traffic. Current 

curves require speeds of 10 mph which, with increased train lengths, will mean longer 

occupation of Metra’s tracks at this point. Accordingly, Metra proposes that the Board require 

CP to reduce the curves at this point to increase speeds from 10 mph to 25 mph for moves to 

MD-W.  In addition, Metra believes that separating CP and MD-W tracks and constructing a new 

fly-over from south of A-5 to MD-W dedicated Metra tracks and dedicated freight connections in 
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the northwest quadrant interlockings would solve bottleneck issues created by the Transaction by 

facilitating freight movements to and from MD-N to MD-W without a reverse move. 

4. Financial conditions to mitigate impacts 

While CP claims “ample capacity” for expansion of freight service on Metra’s lines, 

Metra is the party that is responsible for maintenance of these lines and pays the lion’s share of 

capital improvement expenses on the line.271  CP on the other hand contributes approximately 

21% of the total costs of capital improvements to MD-W and MD-N.272  The anticipated 

increases in traffic expected under the Transaction will result in not just more trains, but heavier 

and longer trains that will disproportionately burden the infrastructure of Metra’s lines.273  It is 

reasonable to require CP to pay for the costs of this increased traffic, given that it will receive the 

benefits.  While CP may argue that the Board should not interfere with the deal struck between 

Metra and CP regarding compensation, the fact is that neither CP nor Metra bargained for the 

initial terms establishing the relationship.274  Furthermore, this Transaction will introduce 

considerable increases in freight traffic on Metra’s lines, fundamentally altering the 

circumstances that exist as well as the assumption that underly the existing financial 

arrangements between the parties. 

To address the impact of the Transaction on Metra’s infrastructure, the Board should 

require CP to pay for the full costs of projects if increases in its traffic volume, weight, and 

frequency, as well as the length of trains, is the reason that the capital project is pursued.  This 

 
271 See supra, Section IV.E. 
272 See supra, Section IV.E. 
273 See supra, Section III; Ex. B, V.S. Oppenheim at 6. 
274 See supra, Section II.C. 



 

METR-7 

78 

may mean waiving the 50% cap that currently exists for CP capital improvement contributions 

on Metra’s lines.275 

Because capital improvement projects do not account for the full financial impact of the 

Transaction, the Board should also require CP to compensate Metra for maintenance of the 

Metra’s lines, for which Metra is responsible, by changing CP’s maintenance contribution from a 

flat fee to a fee based on train counts and gross ton miles.  Finally, the Board should order a 

change in CP’s rental terms from a flat fee to a dollar per car mile, as is standard in the industry. 

In order to mitigate the impacts of the Transaction, the Board should also impose 

penalties for future interference with Metra’s service caused by the additional traffic.  The 

impact of additional freight trains caused by the Transaction could be assessed based on the 

baseline conditions that Metra documents in these comments.276  This would create an incentive 

for CP to respect its existing contractual constraints on Metra’s lines and serve the public interest 

by avoiding even further impacts on the essential service that Metra provides to its riders.  While 

the Board has indicated reticence to impose service performance penalties on freight railroads, it 

has done so based on the underlying assumption that there are already contractual performance-

based incentives and penalties in place.277  This is not the case here, due to the original deal 

struck between parties that were not CP and Metra and that had no direct interest in protecting 

commuter rail service on these lines.278  Accordingly, this is not an instance where the Board 

 
275 See supra, Section II.C. 
276 See supra, Section IV.B. 
277 See, Major Consolidation Procedures, EP 582 (Sub-No. 1), slip op. at 26 (STB served June 11, 2001). 
278 See supra, Section II.C. 
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should refrain from ensuring some form of protection to essential commuter rail service from the 

impacts of the Transaction.279 

Metra should also not be held accountable for additional charges imposed by Amtrak for 

delays caused by CP dispatching.  The Board should require CP to indemnify Metra for 

additional charges that are caused by the Transaction. 

Finally, the Board should impose penalties for CP’s non-compliance with any conditions 

imposed by the Board regarding its impact on Metra’s service as a result of the Transaction.  

Given CP’s consistent flouting of its contractual responsibility to avoid interfering with Metra’s 

service,280 Metra believes it is important that there be real consequences for further infringement 

on Metra’s rights with respect to providing service on its own lines.  

5. Continuing STB oversight conditions to mitigate impacts 

Unfortunately, CP has in the past demonstrated a lack of regard for constraints on its 

operating and dispatching authority for MD-W and MD-N, suggesting that continued oversight 

by the Board is necessary to successfully implementing any conditions.281  In order to avoid this 

from occurring with respect to the expected impacts of this Transaction, Metra proposes the that 

the Board impose a ten year oversight condition to ensure that the Transaction does not 

significantly interfere with Metra’s service.  This would include oversight of any conditions that 

the Board imposes to ensure transfer of dispatching rights, as well as oversight more broadly 

regarding actual impacts to Metra’s service that are demonstrated to arise from the Transaction.   

 
279 See Major Consolidation Procedures, slip op. at 26-27 (acknowledging the Board’s power to impose appropriate 

conditions to protect passenger railroads from merger-related harm and indicating that existing contractual 

provisions may not always be the best way to resolve the sometimes conflicting needs of the parties). 
280 See supra, Section IV.B.3, Section IV.D. 
281 See id. 
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In the absence of providing Metra with dispatching control over its own rail lines, the 

Board must, at a bare minimum, maintain oversight powers to ensure that CP complies with its 

contractual obligations to avoid interfering with all Metra trains and prioritizing Metra’s peak 

period trains.  To accomplish this, the Board should require the parties to adopt clear, binding, 

and enforceable dispatching standards that reflect and more clearly define the CP’s existing 

dispatching obligations.  Any standards should be informed by RTC modeling to ensure 

protection to Metra’s commuter rail service. 

Metra specifically requests oversight of CP’s dispatching decisions regarding the 

additional traffic expected on Metra’s lines, as Metra anticipates from past experience282 that 

dispatching at existing problem spots such as CP’s Bensenville Yard will inevitably occur unless 

this issue is addressed.  Oversight conditions are a common and reasonable means for the Board 

to ensure that Applicants in fact comply with imposed conditions and that the impacts of 

transactions do not result in unexpected negative impacts.283 

VIII. CONCLUSION 

As demonstrated herein, CP has failed to properly analyze or evaluate the serious impacts 

that the Transaction will have on Metra’s lines and Metra’s service, just as it has continually 

failed over the years to live up to its obligations to operate and dispatch in a manner that avoids 

interfering with Metra’s service.  The only conclusion that Metra can come to is that CP believes 

it can steamroll Metra, and the Board, into accepting its version of reality, in complete disregard 

for the real and serious implications of its proposals.  Metra believes that the Board has a 

statutory authority to consider these impacts, and the obligation to address these issues in its 

 
282 See id. 
283 See Major Rail Consolidation Procedures, slip op. at 10; 49 C.F.R. § 1180.1(g) (2020). 
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consideration of the public interest when reviewing the Application.  The Transaction, as 

described in the Application, is not consistent with the public interest due to the serious negative 

impacts it will have on commuter rail service provided by Metra.  In view of all of the foregoing 

and of the Verified Statements and exhibits submitted with these Comments, Metra respectfully 

submits that the Application must be denied or, if not denied, approved only with the conditions 

that Metra has described herein.  

Respectfully submitted, 
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BEFORE THE 
SURFACE TRANSPORTATION BOARD 

STB Finance Docket No. 36500 

CANADIAN PACIFIC RAJLWAY L™ITED; CANADIAN PACIFIC RAILWAY 
COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAILWAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 
CORPORATION; AND DELA WARE & HUDSON RAILWAY COMP ANY, INC. -

CONTROL - KANSAS CITY SOUTHERN, THE KANSAS CITY SOUTHERN 
RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY, 

AND THE TEXAS MEXICAN RAILWAY COMP ANY 

VERIFIED STATEMENT OF ROCIO GENTIL 

I. I am Rocio Gentil. I am Supervisor of Contracts Administration and have been with 

Metra for nearly 15 years, the last IO of which have been in the Contracts Administration 

Department. 

2. In my cunent role, my responsibilities include administering railroad operating 

agreements to which Metra is a party. 

Agreements Covering Metra's and CP's Relationship on the Milwaukee District-West 

and Milwaukee District-North Lines 

3. Through my position I am familiar ,vith the history of Metra's acquisition of property 

interests and operating rights on the Metra Milwaukee District-North (' 'MD-N") and 

Milwaukee District-West (''MD-W") railroad corridors, as well as the rights that 

Canadian Pacific Railway and/or its subsidiaries and affiliates ("CP") have to operate and 

dispatch these lines. 

4. In 1982, Metra' s parent entity, the Regional Transportation Authority ("RTA"), entered 

into a trackage r ights agreement, attached as ExhibitA-1, with the Trustee (''Milwaukee 
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Road Trustee") for the bankrupt Chicago, Milwaukee, St. Paul and Pacific Railroad 

(''Milwaukee Road") granting RTA commuter service rights on the MD-N and MD-W. 

5. In 1985, as part of a purchase agreement, the Milwaukee Road Trustee granted the Soo 

Line Railroad Company ("Soo Line") a 99-year trackage agreement ('Trackage 

Agreement''), a copy of which is attached as Exhibit A-2, granting freight rail operation 

and dispatching rights to the Soo Line on what are now MD-N and MD-W. Section 8.2 

of the Trackage Agreement requires that rail operations over what are now MD-N and 

MD-W "shall at all times be in accordance with reasonable safety and operating mies, 

regulations and operating timetables prescribed by [Soo Line]." 

6. In 1987, Metra' s parent entity, RTA, acquired by condemnation the Milwaukee Road's 

Chicagoland commuter territory, including what are now MD-N and MD-W, from the 

reorganized successor to the Milwaukee Road, the CMC Real Estate Corporation. RT A's 

acquisition of the corridor was encumbered by the Trackage Agreement, which continues 

to govern operation and dispatching ofMD-W and MD-N. 

7. In 1993, Metra, as successor in interest to RTA, and tl1e now CP-owned Soo Line entered 

into a supplemental agreement (''Supplemental Agreement") to the Trackage Agreement, 

a copy of which is attached as Exhibit A-3. A11icle 7 of the Supplernet1tal Agreernent 

added Section 8 .15 of the Trackage Agreement to provide that ' 1 
•• • CP shaJl not interfere 

or pennit any third party to interfere with peak period trains", and to also provide that 

"CP may make reasonable adjustments to the operations of traffic on the Joint Line which 

do not unreasonably disrupt or delay trains which are not peak period trains. [Emphasis 

added.]" Artjcle 7 of the Supplemental Agreement further adds Section 8. 1.6 of the 

Trackage Agreement to provide that Metra must seek CP' s prior written consent for 

changes in Metra's schedule, "whi.ch may not be unreasonably withheld [by CP]; 

providing that such change shall not materially interfere witJ1 freight operations. 
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[Emphasis added.]" Finally, Article 6 of the Supplemental Agreement amends Section 

7 .2 of the Trackage Agreement to provide that with respect to future capital projects 

"allocation of costs shall be agreed upon; however, in no event shall CP be required to 

contribute more than fifty percent (50%) of the cost of any Capital Project for the joint 

benefit of the Parties." 

8. In 2003, Metra and CP entered into an amendment agreement ("Amendment Agreement'') 

to the Trackage Agreement, a copy of which is attached as ExhibitA-4. 

9. Per the Trackage Agreement with Metra, CP pays an ammaI flat fee (the ''Fixed 

Expense") for use of MD-N and MD-W, which is adjusted annually to match inflation. 

For the 2021 calendar year, CP paid a total of $1,658,077 for the use of these lines. 

10. Per the Amendment Agreement with Metra, CP pays an annual flat fee (the "Fixed Cap") 

for its share ofMetra's opera.lion and maintenru1ce costs of the MD-N and MD-W, which 

is adjusted annually to match inflation. For the 2021 calendar year, CP paid a total of 

$2,364,694 for maintenance and operation of these lines. 

I, Rocio, declare under penalty of perjury that the foregoing is true and cotTect. Further, I 

certify that I am qualified and authorized to file this Verified Statement. 

Executed on February 25, 2022. 

Rocio Gentil 
acts Administration 
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·•, 

TRACKAGE AGREEMENT 

THIS AGREEMENT, made and ent ered into this 16th 

day of September , 198 2 , by and between RICHARD B. 

OGILVIE, TRUSTEE OF THE PROPERTY OF CHICAGO, MILWAUKEE, ST. 

PAUL AND PACIFIC RAILROAD COMPANY, DEBTOR ("Milwaukee") , and 

the REGIONAL TRANSPORTATION AUTHORITY, a municipal corpora

tion organized under the provisions of the Regional Trans 

portation Authority Act of the State of Illinois ("Authori ty") . 

WITNESS ETH: 

WHEREAS, Milwaukee owns and operates lines of 

rai lroad between Chicago and Fox Lake, Illinoi s and between 

Chicago and Almora, Illinois, which lines of railroad are 

shown on Exhi bit A; and 

WHEREAS, Milwaukee has discontinued the rail 

passenger commuter service over such lines; and 

WHEREAS, the Authority believes that the con

tinuance of rail passenger commuter service is in the public 

interest; and 

WHEREAS , the Authority is wi lling to commence 

oper ations of the rail .. passenger commuter service discon

tinued by the Milwauke e over trackage facilities owned or 

used by the Milwaukee on the terms and conditions contained 

herein; 

NOW THEREFORE , the parties hereto agree as fo l l ows: 
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ARTICLE I. 

JOINT LINE DEFINED 

1.1 The term "Joint Line" refers to the following 

trackage, as shown in approximation on Exhibit A, and ancil

lary facilities between Madison Street, Chicago, Illinois 

(Mile Post 0.2) and Fox Lake, Illinois (Mile Post 49.79) 

("North Line") and between Tower A-5 (Mile Post 5 . 26) and 

Almora, Illinois ( Mile Post 40. 2 6) ( "West Line" ) : (a) the 

right of way and improvements thereto, including, but not 

limited to, rails, ties, ballast, switches, turnouts, wyes, 

crossovers, bridges, culverts, fills, cuts, right of way 
, 

fences, embankments, tunnels and grade crossings and grade 

crossing signals; (b) sidings and spurs, except industry 

spurs; (c) signals and communication facilities; (d) inter

locking devices; (e) towers, sheds, buildings and structures; 

and (f) such other property, equipment and facilities neces

sary to the provision of Commuter Service on the North line 

and West Line and used by the Milwaukee in the normal course 

of providing Commuter service in the past 3 years. The 

Joint Line shall not include air rights (except for such air 

rights as have been necessary to the operation of the Commuter 

Service in the past 3 years). 

1.2 For the purposes of equitably dividing the 

monthly expenses for billing purposes between the two par

ties, the Joint Line shall be divided on a zone basis as 

follows: 
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a. North Line 

Zone l (1 main). Between Fox Lake, Illinois (Mile 

Post 49.79) and Rondout, Illinois (Mile Post 32.25). 

Zone 2 (1 and 2 mains). Between Rondout, I llinois 

(Mile Post 32.25) and Deerfield, Illinois (Mile Post 24.58). 

Zone 3 (1 and 2 mains) . Between Deerfield, Illinois 

(Mile Post 24 . 58) and Tower A-20, Techny, Illinois (Mile 

Post 20.63). 

Zone 4 (1 and 2 mains). Between Tower. A-20, 

Techny, Illinois (Mile Post 20.63) and Tower A-5, Chicago, 

Illinois (Mile Post 5.85). 

Zone 5 (1, 2 and 3 mains). Between Tower A-5, 

Chicago, Illinois (Mile Post 5.85) and Tower A-2, Chicago, 

Illinois (Mile Post 3.02). 

Zone 6 (1, 2 and 3 mains). Between Tower A-2, 

Chicago, Illinois (Mile Post 3.02) and Canal Street, Chicago, 

Illinois (Mile Post 0.57), such mains being jointly owned by 

Milwaukee and The Consolidated Rail Corporation ("Conrail") 

under an Agreement dated February 7, 1873, as amended. 

Zone 7 (1 and 2 mains). Between Lake Street, 

Chicago, Illinois (Mile Post 0.55) and Madison Street, 

Chicago, Illinois (Mile Post 0.20), such mains being jointly 

owned by Milwaukee and Conrail under an Agreement dated 

February 7, 1873, as amended. 

b. West Line (1 and 2 Mains) 

Zone 8 . Between Almora, Illinois (Mile Post 

40.26) and Elgin, Illinois (Mile Post 36.64). 
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Zone 9. Between Elgin, Illinois (Mile Post 36.64) 

and Spaulding, Illinois (Mile Post 32.75). 

Zone 10. Between Spaulding, Illinois (Mile Post 

32.75) and Tower B-17, Bensenville, Illinois (Mile Post 

16.87). 

Zone 11. Between Tower B-17, Bensenville, Illi

nois (Mile Post 16.87) and Tower B-12, Franklin Park, Illi

nois (Mile Post 12.82). 

Zone 12. Between Tower B-12, Franklin Park, 

Illinois (Mile Post 12.82) and Tower A-5, Chicago, Illinois 

(Mile Post 5.11). 

ARTICLE II. 

GRANT FOR OPERATION OF AUTHORITY TRAINS 

2.1 Milwaukee grants to the Authority the non

exclusive right to use the Joint Line solely for the purpose 

of operating Commuter Service (as defined in the Transition 

Agreement between the Milwaukee and the Authority dated 

August , 1982) over the Joint Line. The Authority's right 

to use the Joint Line shall be in common with the Milwaukee 

and such other railroad company or companies previously or 

subsequently admitted to the use of any part of the Joint 

Line; provided that: 

(a) The Milwaukee shall not operate, and shall 

not cause or allow any third party to operate, Commuter 

Service over the Joint Line; provided, however, nothing in 
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this Trackage Agreement shall be construed to limit the 

right of the National Railroad Passenger Corporation, its 

successors and assigns, to provide intercity rail passenger 

service over the Joint Line under the provisions of any law 

or agreement. For purposes of this Agreement, "intercity 

rail passenger service" means rail passenger service other 

than commuter and short-haul service in metropolitan and 

suburban areas, which commuter and short-haul service is 

usually characterized by reduced fare, multiple-ride and 

commutation tickets and by morning and evening peak period 

operations. 

(b) Except for (1) FRA track inspections, (2) 

emergencies and (3) temporary detour usage of less than 30 

days in a 12 month period, the Milwaukee shall not admit any 

third party to the use of any part of the Joint Line ("Third 

Party Use") if: 

(A) such Third Party Use interferes with the 

Authority's use of the Joint Line as con

templated by this Agreement, or 

(B) with respect to Joint Line facilities which 

were paid for in whole or in part by or 

through the Authority, such Third Party Use 

may result in deterioration of such facili

ties in excess of the deterioration which 

could be expected if such Third Party Use 

were not allowed, unless (i) with respect to 

fixed facilities subject to the Fixed Facili-
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ties Agreements (as defined in Section 7A of 

the Transition Agreement), the Authority is 

compensated in accordance with the provisions 

of section 7.B.6 of the Transition Agreement, 

or (ii) the Authority is compensated pursuant 

to a separate agreement with respect to such 

Third Party Use . 

(c) The Authority shall not permit any third 

party to use or detour over any portion of the Joint Line or 

agree to operate on the Joint Line the trains, engines and 

cars which in the normal course of busi ness would not be 

considered the trains, engines or cars of the Authority 

engaged in Commuter Service; provided, however, that the 

Authority may move Commuter Service trains, engines and cars 

of other railroads over Zones 5, 6 and 7 of the Joint Line 

for the purpose of maintenance, repair, rebuilding and 

storage of cars and engines at the Western Avenue Coach 

Yard. 

2.2 The Authority may ingress and egress to and 

from the Joint Line at the following connections only: (a) 

the Western Avenue Coach yard, (b) the Fox Lake yard, (c) 

Chicago Upion Station, (d.) the Elgin yard, and (e) any yard 

or station built at Almora or Spaulding. 

2.3 The rights herein granted to the Authority to 

use the Joint Line are limited solely to the operation of 

Commuter Service; nothing in this Agreement shall be con

strued to give the Authority or any third party the right to 
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operate freight or intercity passenger service trains over 

the Joint Line. 

2.4 If necessary to the safe and efficient opera

tion of the Commuter Service due to an emergency, construc

tion or repair work, the Authority may set out, use or 

operate trains, engines and cars on non-Joint Line tracks, 

yards or other facilities as may be designated by and under 

direction of Milwaukee's train dispatcher. All terms and 

conditions of this Trackage Agreement shall be applicable to 

such use or operation by the Authority as though such tracks, 

yards or other facilities were part of the Joint Line. 

ARTICLE III . 

CONNECTION TRACKS 

3.1 The Milwaukee shall, upon the request of the 

Authority and at the Authority's sole cost, construct such 

connecting tracks as may be necessary or useful to the 

operation of Commuter Service conducted by the Authority; 

provided that connecting tracks shall not unreasonably 

interfere with the Milwau~ee's operations over the Joint 

Line. Any such connecting tracks shall be the property of 

the Authority, but shall, upon the request of the Authority, 

be maintained, repaired and renewed by the Milwaukee at the 

Authority's sole expense. 
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ARTICLE IV. 

CONSTRUCTION OF ADDITIONAL SIDINGS 

4.1 As of the date of this Agreement, the sidings 

which exist on the Joint Line are sufficient to permit safe 

and efficient operation of the existing level of Commuter 

Service, intercity passenger service and freight rail traffic 

over the Joint Line. The Milwaukee shai1 construct any 

additional sidings which are made necessary in its judgment 

by increased levels of traffi c over the Joint L~ne or which 

are requested by the Authority. The costs of the construc

tion of these additional sidings shall be paid by: 

(a) the Authority, if the sidings are made neces

sary solely due to an increase in the operations of the 

Authority or are requested by the Authority; 

(b) the Milwaukee, if the sidings are made neces

sary solely due to increases in the operations of the Milwaukee 

or in the operations of a third party admitted to the use of 

the Joint Line; 

(c) both parties pursuant to a separate agreement 

allocating such costs if the sidings are made necessary by 

increases in the operations of both (i) the Authority and 

(ii) the Milwaukee or any third party admitted to the use of 

the Joint Line. 

4.2 Additional sidings constructed under this 

Agreement shall be considered personal property and title to 

an additional siding shall vest in the Milwaukee and the 
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Authority in proportion to the costs paid by each party for 

the construction. The additional sidings shall be maintained, 

repaired and renewed by the Milwaukee but the costs therefor 

shall be allocated in the proportion to the costs of construc

tion paid by each party. 

ARTICLE V. 

RADIO COMMUNICATIONS EQUIPMENT 

5.1 As of the date of this Agreement the radio 

communications equipment on or in the Authority's trains, 

engines and cars is sufficient for their safe and efficient 

operation on the Joint Line. The cost of installation and 

maintenance of additional radio communications equipment on 

the Authority's trains, engines and cars shall be paid by 

Milwaukee if the additional radio communications equipment 

is required by the Milwaukee, or shall be paid by the Author

ity if the additional radio communications equipment is 

requested by the Authority or is required by federal, state 

or local law or regulation. 

5.2 The Authority shall, at its sole expense, 

maintain, repair and replace, as necessary, all radio com

munications equipment on its trains, engines and cars to 

permit safe and efficient operation on the Joint Line. The 

Authority shall comply with the plans and specifications 

which are reasonably required by the party requiring the 

purchase, installation and maintenance of such radio com

munications equipment. 
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5.3 The radio communications equipment shall 

become the property of the party paying for such equipment. 

ARTICLE VI . 

PAYMENT BY AUTHORITY 

6.1 The Authority shall pay to the Milwaukee the 

amounts described in this Article VI. Payment shall be made 

in accordance with Article VII. 

6.2 As used in this Agreement, the following 

terms shall have the meanings ascribed to them: 

(a) Estimated RTA Summary Expense Bill -- the 

Milwaukee's reasonable and good faith estimate of the Author

ity's proportionate share of Reimbursable Expenses for a 

calendar month. 

(b) RTA Summary Expense Bill -- the monthly bill 

submitted by the Milwaukee to the Authority for the Author

ity's proportion of Reimbursable Expenses for a calendar 

month, as computed pursuant to Section 6.5. 

(c} Property Tax Bill -- the annual bill sub

mitted by the Milwaukee to the Authority for the payment of 

Authority's proportionate share computed pursuant to Section 

6.4 for general real estate taxes with respect to the Joint 

Line and the property leased to the Authority in the counties 

of Cook, Lake, DuPage and Kane within the State of Illinois. 

(d) Gross Ton Mile Proportion -- the ratio deter

mined by dividing the gross ton miles generated by all 
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trains, engines, cars and contents (including passengers) by 

or on behalf of the Authority in each zone of the Joint Line 

during a calendar month by the total number of gross ton 

miles generated by all trains, engines, cars and contents 

(including passengers) by or on behalf of the Milwaukee, the 

Authority and any third parties in each zone during that 

month. Deadhead, backup and industry switching movements 

shall be excluded in determining Gross Ton Miles Proportion 

except deadhead movements initiated by the Authority after 

the Commencement Date (as defined in the Transition Agree

ment) in excess of 51 per week-day shall be used in deter

mining gross ton miles. The number of passengers on each 

Authority or third party train during a month shall be 

determined on the basis of an annual joint study of the 

Authority and the Milwaukee. 

(e) Train Count Proportion -- the ratio deter

mined by dividing the number of trains operated by or on 

behalf of the Authority in each zone of the Joint Line 

during a calendar month by the total number of all trains 

operated by or on behalf of the Milwaukee, the Authority and 

any third parties in each zone during that month. Deadhead, 

backup and industry switching movem~nts shall be excluded in 

determining the train count proportion except deadhead 

movements initiated by the Authority after the Commencement 

Date in excess of 51 per week-day shall be included. 

(f) Reimbursable Expenses -- Reimbursable Expenses 

means the following expenses incurred by the Milwaukee: 
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(1) the expenses are incurred during, and 

attributable to, the Agreement term as recorded in the 

Milwaukee's accounts; 

(2) the expenses are properly chargeable to 

the zones defined in Section 1.2 of this Agreement; 

(3) the expenses are incurred for material, 

labor, health and welfare benefit, fuel, equipment ren·Lals, 

payroll taxes (including "head" taxes), sales taxes, use 

taxes and excise taxes and miscellaneous expenses in main

taining, operating, repairing and renewing the Joint Line. 

Reimbursable Expenses shall be accounted for by 

the accrual method of accounting in the Milwaukee's accounts, 

consistently applied, in accordance with the Uniform System 

of Accounts prescibed by 49 CFR Part 1201. Except as requir.ed 

by applicable ICC regulations, changes made by the Milwaukee 

in its accounting system shall not affect the timing of 

recognition of Reimbursable Expenses under this Agreement. 

6.3 The Authority shall pay the Milwaukee a fixed 

rental each month during the term of this Agreement as 

follows: 

(a) From the date the Authority commences .opera

tions of rail passenger commuter service on the Joint Line 

through December 31, 1983, the fixed rental shall be $51,743. 31 

each month. 

(b) Beginning January 1, 1984, the fixed rental 

described in subparagraph 6.3(a) shall be increased by the 

percentage increase in the Consumer Price Index ("CPI 11 ) for 
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the City of Chicago of the Bureau of Labor Statistics, U.S. 

Dept. of Labor, from October, 1982 through November, 1983. 

(c) The fixed rental for February, 1984 shall be 

increased or decreased from the rental for January, 1984 by 

the percentage increase or decrease in the CPI between 

November, 1983 and December, 1983. The fixed rental for 

each succeeding month shall be determined by the same method, 

that is; the fixed rental shall increase or decrease on the 

first day of each subsequent month after February, 1984 

during the term of the Agreement, by the same percentage as 

the CPI for the most recentl y reported month shall have 

increased or decreased from the CPI used in determining the 

prior month's fixed rental, provided that the fixed rental 

shall never be reduced below $51,743.31 per month. In the 

event that the CPI as hereinabove defined ceases to exist, 

then the Milwaukee shall substitute therefor the index 

replacing the CPI and if none is available, a comparable 

index based upon changes in the cost of living or purchasing 

power of the consumer dollar published by an appropriate 

U.S . governmental agency. 

(d) The fixed rental shall be adjusted pro-rata 

for partial months at the beginning and termination of this 

Agreement. 

6.4 General real estate taxes with respect to the 

Joint Line and the premises leased to the Authority referred 

to in the Transition Agreement for Cook, Kane, DuPage and 

Lake counties shall be based on the total real estate taxes 
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levied against all property of the Milwaukee located within 

those counties. These taxes shall be allocated to the Joint 

Line and the premises leased to the Authority referred to in 

the Transition Agreement, separately, for each county, on 

the basis of the ratio of the Joint Line route miles within 

each county to the total Milwaukee owned route miles within 

the county. The Authority's proportion of this allocation 

shall be determined by the ratio of the unit-miles of the 

locomotives, cars and cabooses operated by or on behalf of 

the Authority over the entire Joint Line during a calendar 

year to the unit-miles of all locomotives, cars and cabooses 

operated over the entire Joint Line during that year. Each 

yearly Property Tax Bill shall be initially based on the tax 

bills for the preceding year for which a definite tax bill 

is available and movements for the preceding year, and shall 

be adjusted, based on actual movements and actual tax bills, 

within 30 days of receipt of the actual tax bills for each 

year during the term of this Trackage Agreement. The Property 

Tax Bill for each year shall be submitted by the Milwaukee 

to the Authority on or after August 1 of the year to which 

it applies, beginning with the year 1982 (for 1982 taxes), 

payable by the 15th day of the month after the month of 

receipt of the bill. The Property Tax Bill shall be pro

rated for a partial year; such prorations shall be made 

within 30 days after definite data requiring the proration 

becomes available. 
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The Milwaukee shall pay any balances due pursuant 

to such adjustment or proration within 30 days of an adjust

ment or proration; the Authority shall pay any balance due 

pursuant to an adjustment or proration within 30 days after 

receipt of an invoice from the Milwaukee. 

A.ny special assessments levied against the Joint 

Line shall be amortized over the useful life of the facility 

for the construction or improvement of which the special 

assessment was levied. The amount of such special assess

ment applicable to each calendar year of this Agreement 

shall be allocated between the parties, billed, paid, pro

rated and adjusted on the same basis as general real estate 

taxes. 

6.5 The Authority shall pay its proportion of 

Reimbursable Expenses as follows: 

(a) Maintenance of way and structures expenses 

incurred for each zone of the Joint Line shall be allocated 

on a monthly basis between the parties on the Gross Ton Mile 

Proportion. These expenses are currently accounted for in 

the Milwaukee's primary accounts reflected in Exhibit B. 

(b) Transportation, signal and communication 

systems expenses and maintenance expenses of non-Milwaukee 

owned equipment incurred for each zone of the Joint Line 

shall be allocated on a monthly basis between the parties on 

a Train Count Proportion. These expenses are currently 

accounted for in the Milwaukee's primary accounts reflected 

in Exhibit C. 
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(c) Expenses for train dispatchers (currently 

primary account nwnbers 372, 409 and 532) incurred in operat

ing the Joint Line shall be allocated on a monthly basis by 

the average of the Train Count Proportions for all zones of 

the Joint Line. 

(d) The Authority's monthly allocated share of 

labor and fringe benefits expenses (including payroll taxes) 

determined in accordance with subparagraphs (a) through (c) 

above shall be increased for administrative overhead and 

vacation and holidays in accordance with Exhibit D. 

(e) Monthly expenses incurred for joint facili

ties which are part of the Joint Line not solely owned by 

the Milwaukee, identified in Exhibit E, shall be allocated 

on a Train Count Proportion in the zone in which each facility 

is located. 

(f) Rental rates for the use on the Joint Line of 

equipment and vehicles which equipment and vehicles are 

owned by the Milwaukee or leased to the Milwaukee under a 

lease with a term of at least 12 months will be charged at 

the rates prescribed in accordance with the Milwaukee Comp

troller's Circular Nwnber 41, in effect at the time incurred 

(but not in excess of the General Managers' Association of 

_Chicago's (GMA) rates if any for specific equipment). 

(g) Monthly expenses for material allocated to 

the Authority under subparagraphs (a) through (c) above 

shall be increased by an amount calculated in accordance 

with Exhibit F. 
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(h) The expenses referred to in subparagraphs (a) 

through (e) above are recorded in the Milwaukee's primary 

accounts prescribed by the Interstate Commerce commission's 

Uniform System of Accounts in effect on December 31, 1977 

("old U.S.O.A."). If the Milwaukee changes its accounting 

system to the Interstate Commerce Commission's Uniform 

System of Accounts in effect January 1, 1978 ("new U.S.O.A.") 

the old U.S . O.A. will be converted to the new U.S.O.A. on 

the basis prescribed in 49 CFR part 1201. 

6.6 All amounts to be paid by either party under 

this Agreement shall bear interest from the date the amount 

was due in accordance with this Agreement until paid, at a 

rate equal to the lesser of: (a) the maximum rate permitted 

by law to be paid by the Authority, or (b) the prime commer

cial rate in effect at the time the amount was ori ginally 

due . "Prime commercial rate" means the interest rate pub

licly announced by the largest commercial banking institu

tion located in Illinois (measured in terms of total assets) 

for 90 day unsecured borrowings by its most credit worthy 

commercial customers. 

6.7 The Authority shall not be obligated to pay: 

(a) any part of the Capital Expenditures (as defined in 49 

CFR part 1201) of the Milwaukee with respect to the Joint 

Line, except as otherwise specifically provided in Articles 

III, IV and VIII hereof; (b) any expenses incurred with 

respect to additions, betterments, improvements, or main

tenance to the Joint Line contributed or paid by any third 
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party and not required to be repaid by the Milwaukee; (c) 

expenses with respect to a particular matter to the extent 

the Milwaukee would recover from the Authority and other 

sources more than 100% of its expenses; or (d) amounts 

covering expenses of the Milwaukee for which the Authority 

has been billed by the Milwaukee pursuant to another pro

vision of this Agreement. 

6.8 The Authority shall have no liability for any 

payments or other obligations arising out of its use of the 

Joint Line pursuant to this Agreement except as provided in 

this Article VI or specifically provided in another provi

sion of this Agreement. 

6.9 At the end of each calendar year (or for the 

lesser period from Commencement Date to December 31, 1982 

and any lesser period in the event of the termination or 

expiration of this Agreement (hereinafter "lesser period")), 

the Milwaukee shall recalculate the Authority's proportion 

of the charges set forth in section 6.5 on the basis of the 

Authority's gross ton mile proportion and train count pro

portion for such calendar year (or lesser period). Such 

recalculation shall be computed within 45 days after the 

expiration of such calendar year (or lesser period). 

In the event that the Authority's proportion of 

such charges for such calendar year (or lesser period) 

exceeds the sum of the Authority's proportion of such charges 

for each of the individual months during such calendar year 

(or the individual months during a lesser period), the 
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Authority shall pay the Milwaukee such difference within 30 

days of such recalculation; and in the event that the Author

ity's proportion of such charges for such calendar year (or 

lesser period) is less than the sum of the Authority's 

proportion of such charges computed for each of the indivi

dual months ~uring such calendar year (or the individual 

months during a lesser period}, the Milwaukee shall pay the 

Authority such difference within 30 days of such recalcula

tion or credit the Authority with such amount in the next 

Estimated RTA Summary Expense Bill. 

ARTICLE VII. 

MANNER OF PAYMENT -- INSPECTION OF RECORDS 

7.1 The Authority shall pay on the fifteenth day 

of each month the fixed monthly rent defined in Section 6.3. 

7.2 The Authority shall pay the annual Property 

Tax Bill on or before the 15th day of the month following 

the month in which it was received. 

7.3 On the first day of each calendar month the 

Milwaukee shall submit to the Authority an Estimated RTA 

summary Expense Bill for that month, due within 15 days of 

receipt. The Milwaukee shall submit to the Authority within 

45 days after the end of each calendar month the RTA Summary 

Expense Bill for that month. If the Estimated RTA Summary 

Expense Bill exceeds the RTA Summary Expense Bill, the 

Milwaukee shall credit the Authority with the excess in the 
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following month's Estimated RTA Summary Expense Bill or pay 

the excess to the Authority within 15 days. If the Esti

mated RTA Summary Expense Bill is less than the RTA summary 

Expense Bill, the Authority shall pay the difference by the 

15th day of the month following the month in which the RTA 

Summary Expense Bill is received. 

7.4 The Authority shall furnish to Milwaukee, 

within 15 days after the end of each calendar month during 

the term of this Agreement, a statement showing for that 

month: (a) the train count for the trains operated by or on 

behalf of the Authority over each zone of the Joint Line; 

and (b) the gross ton miles generated by the trains, engines 

and cars and contents operated by or on behalf of the Author

ity over each zone of the Joint Line. Deadhead movements in 

in excess of 51 per weekday shall be reported by the Author

ity for (a) and (b) above. The statement shall be subject 

to verification and correction by the Milwaukee. If the 

Authority fails to furnish the statement within the 15 day 

period, the Milwaukee may submit an RTA Summary Expense bill 

for that month based on to the Gross Ton Proportion and 

Train Count Proportion during the preceding 12 month period. 

That bill shall be adjusted upon receipt of the required 

statement from the Authority. 

7.5 The Authority's portion of the costs of the 

projects described in sections 3.1, 4.l(a), 4.l(c), 8.4(b) 

8.4(c} and 8.4(d), shall be billed as incurred and paid on 

the 15th day of the month following the month in which the 
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bill is received, subject to verification of the costs and 

progress of the work. 

7.6 The Authority may deduct from any payments 

due to Milwaukee under this Agreement any undisputed amounts 

which are due and payable to Authority from the Milwaukee 

under this Agreement, the Transition Agreement or the Agree

ments contemplated by the Transition Agreement. In making 

such deductions, the Authority shall comply with the follow

ing procedure: (a) the Authority shall send a written bill 

to the Milwaukee itemizing the amounts due and payable to 

the Authority and the reasons for such charges; (b) the 

Milwaukee shall have 21 days from receipt of a bill from the 

Authority to send to the Authority a written Notice of 

· Objection to all or a portion of a bill from the Authority 

which Notice shall set forth the Milwaukee's objections on a 

detailed basis; and (c) if the Authority receives no Notice 

of Objection or a Notice objecting to only a portion of the 

amounts contained in a bill from the Authority within 21 

days after receipt by the Milwaukee of a bill sent by the 

Authority, then the Authority shall have the right to deduct 

the amounts set forth in the bill or any portions thereof to 

which the Milwaukee has not objected from its next payment 

due to the Milwaukee provided that the Authority shall at 

the time of making such payment or at the time such payment 

is due, if no payment is made, notify the Milwaukee of what 

amounts are being deducted and identify the bill containing 

such amounts and the items giving rise to such amounts. The 
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Authority may not deduct or offset from any amount due under 

this Agreement any amounts due to Authority under any other 

agreement or arrangement (other than the Transition Agreement 

or the Agreements contemplated by the Transition ·Agreement) . 

7 . 7 No payment shall be delayed because of an 

error or dispute in a bill. Errors of less than $5,000 

shall be adjusted in the next Estimated or Summary Expense 

Bill. Bills containing errors or disputed items in excess 

of $5,000 may be reduced by the amount of the disputed item. 

7.8 The amounts required to be paid by the Author

ity shall be paid by check or by wire transfer to the Trustee's 

account #50-30048 at The First National Bank of Chicago or 

another account designated by the Milwaukee. 

7.9 Except as otherwise provided in this Agree

ment all payments under this Agreement are due and payable 

within 30 days of receipt of the bill or invoice. 

7.10 Records of each party reasonably relating to 

payment or allocation of expenses under this Agreement shall 

be open to inspection during regular business hours. Each 

party shall provide sufficient office space for these inspec

tions together with reasonable assistance in conducting an 

inspection. Records shall be closed to audit, and no bills 

as to which no exception has been taken shall be adjusted, 

after three (3) years from December 31 of the year of the 

invoice date . 

7.11 The amounts reflected in audit exceptions 

made by the Authority and overpayments by the Authority to 
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the Milwaukee which in each case are not resolved within 30 

days after furnished or claimed in writing to the Milwaukee 

shall if resolved in favor of the Authority bear interest at 

the rate specified in Section 6.6 from the expiration of the 

30 day period until paid or credited. 

ARTICLE VIII. • 

JOINT LINE CAPITAL EXPENDITURES 

8.1 The Milwaukee may effect capital projects, 

including significant maintenance projects, in the Joint 

Li~e necessary or desirable for the economical and safe 

operation of trains, engines or cars over the Joint Line, or 

which are required by applicable law or regulations. 

8.2 A report reflecting such capital projects, 

including significant maintenance projects, for the Joint 

Line for the periods April-September and October-March shall 

be furnished by the Milwaukee to the Authority within 60 

days after execution of the Transition Agreement and there

after on February 1 and August 1 of each year during the 

Agreement Term. This ~eport shall show in reasonable detail 

new projects, progress on existing projects, an estimate of 

the Authority's share of the project costs and estimated 

completion dates. Except in emergencies the Milwaukee shall 

give 60 days prior notice to the Authority of substantial 

changes to previously reported projects and previously 

unreported new projects which the Milwaukee anticipates will 
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be commenced prior to the submission of the next semi-annual 

report. 

8.3 The Milwaukee shall not charge to the Author

ity the costs of a capital project, including a significant 

maintenance project, for which the Authority is liable to 

pay in the aggregate in excess of $15,000 unless the Author

ity has consented in writing to such project; provided the 

Milwaukee may upon sixty days notice to the Authority (or 

upon reasonable notice of less than 60 days where a 60 day 

notice period is not possible) effect without the consent of 

the Authority any such project to comply with the directive 

of a government agency having jurisdiction. 

8.4 The costs of capital projects, including 

significant maintenance projects, shall be paid by: 

(a) the Milwaukee, if required solely by the 

operations of the Milwaukee or of third parties admitted to 

the use of the Joint Line by the Milwaukee; 

(b) the Authority, if required solely by the 

operations of the Authority and the requirements of Section 

8.3 have been met; 

(c) both parties, in accordance with the alloca

tion formulas for operating expense contained in Section 6.5 

applied to capitalized expenses, for projects required by 

the operations of both the Authority and the Milwaukee or 

third parties· admitted to the use of the Joint Line by the 

Milwaukee which projects are accounted for in the Milwaukee's 

accounts described in Exhibit I, and with respect to which 
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the Authority's share of the allocated costs shall not 

exceed $15,000 for a single project or the Authority has 

consented pursuant to Section 8.3 above; 

(d) both parties pursuant to a separate fixed 

facilities agreement allocating such costs, if the provi

sions of subsection (c) are inapplicable and if the project 

is required by the operations of both the Authority and the 

Milwaukee or third parties admitted to the use of the Joint 

Line by the Milwaukee . 

8.5 The Milwaukee shall determine whether a 

capital project, including a significant maintenance project, 

constructed pursuant to this Section is required by the 

operations of the Authority, the Milwaukee or a third party. 

8.6 The Milwaukee shall effect capital projects, 

including significant maintenance projects, requested by and 

at the sole expense of the Authority unless such projects 

would substantially interfere with the Milwaukee's operations 

over the Joint Line or the rights of a third party admitted 

to the use of the Joint Line. 

8.7 Capital projects, including significant main

tenance projects, effected pursuant to this Section shall be 

considered personal property and title to such projects 

shall vest in the Authority and Milwaukee in proportion to 

the costs paid by each party . 
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ARTICLE IX. 

OPERATION AND MAINTENANCE OF JOINT LINE 

9.1 The Milwaukee shall control and manage the 

Joint Line and shall direct the movement of all trains, 

engines, cars and inspection vehicles over the Joint Line. 

All track, bridge, signal and communication work, materials 

and track operated machinery and equipment used will be in 

accordance with. the Milwaukee's standards, specifications 

and procedures, which shall be consistent with industry 

standards . 

9.2 The operation of trains over the Joint Line 

by or on behalf of the Authority is subject to the direction 

and control of the Milwaukee, and shall at all times be in 

accordance with reasonable safety and operating rules, 

regulations and operating timetables prescribed by the 

Milwaukee. The management of the Authority's Commuter Ser

vice is vested solely in the Authority and Authority's 

trains, engines and cars shall be operated solely by the 

Authority's employees or agents and at the Authority's sole 

expense. 

9.3 The Milwaukee shall maintain the Joint Line 

with its own supervision and labor in accordance with the 

terms and conditions of this Agreement. The Milwaukee shall 

maintain the track structure of the Joint Line to the level 

of FRA Class III in accordance with the applicable standards 

of the Federal Railroad Administration, or any successor 
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agency, so as to permit operation of commuter trains at a 

speed of pot less than 60 miles per hour. If the Authority 

withholds its consent to financial participation in any 

capital or maintenance project required to maintain the 

track structure to these standards, the Milwaukee shall be 

relieved to that extent of its obligation under this section 

9.3. The Milwaukee shall maintain minimum clearances on the 

Joint Line to tolerances in effect as of the date the Author

ity commences operations of rail passenger commuter service 

on the Joint Line. 

9.4 A report reflecting significant maintenance 

projects for the Joint Line for the periods April-September 

and October-March will be furnished by the Milwaukee to the 

Authority within 60 days after execution of the Transition 

Agreement and thereafter on February 1 and August l of each 

year during the term of this Agreement. This report shall 

show in reasonable detail new projects, progress on existing 

projects, an estimate of tjle Authority's share of these pro

jects and estimated completion dates. Except for emergencies, 

the Milwaukee shall give 60 days prior written notice to the 

Authority of substantial changes to significant maintenance 

projects and previously unreported new projects which the 

Milwaukee anticipates will be commenced prior to the sub

mission of the next semi-annual report. 

9.5 If the use of or traffic over the Joint Line 

is interrupted or delayed at any time, the Milwaukee shall 

expeditiously restore the line for the passage of trains and 
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if reasonably feasible under the circumstances, prior to the 

scheduled departures of the peak period trains · (defined in 

Section 9.8, below) immediately following the disruption or 

delay. Any train, engine or car derailed or damaged on the 

Joint Line shall be expeditiously picked up or removed by 

the Milwaukee or its emergency service contractor. The 

expenses incurred in picking up and removing derailed or 

damaged trains and the cost of restoration of the Joint Line 

resulting from a derailment or accident shall be paid by the 

party whose train was involved in the derailment or accident 

and shared equally if the trains of both parties are involved . 

If a minor derailment on the Joint Line to an Authority 

train, engine or car occurs which can be promptly corrected 

solely by rerailers and blocking carried on the derailed 

train, the Authority may with the permission of the Milwaukee 

train dispatcher rerail the derailed equipment at its expense. 

9.6 If the Milwaukee fails to maintain the Joint 

Line in accordance with Section 9.4 or fails to restore the 

Joint Line in accordance with Section 9.5, the Authority may 

on notice to the Milwaukee, subject to the Milwaukee's 

reasonable direction and subject to non- interference with 

the Milwaukee's labor arrangements and practices, correct 

the defects or restore the Joint Line required to maintain 

and continue the commuter operations contemplated by and in 

accordance with the schedules provided for in this Agree

ment. The reasonable costs incurred by the Authority in 

making the correction or restoration shall be allocated in 
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accordance with Article VI and to the extent applicable, 

Section 9.5, above. The provisions of this section shall 

not be construed to impose any obligation on the Authority 

to repair, restore or maintain the Joint Line. 

9.7 The Milwaukee shall (a) maintain all joint 

facility agreements, interlocking agreements and similar 

arrangements necessary to the operations of the commuter 

Service over the Joint Line contemplated by this Agreement; 

(b) pay and discharge when due and payable all lawful govern

mental charges or levies imposed with respect to the Joint 

Line (except to the extent and while the validity thereof is 

co~tested by appropriate proceedings or when deferred pur

suant to an order of the Reorganization Court having juris

diction over the Milwaukee); (c) provide for utility services 

necessary to the operations of Commuter Service over the 

Joint Line; and (d) take all other action necessary to 

permit the Joint Line to be used for Commuter Service by the 

Authority. 

9.8 The Milwaukee recognizes the priority of 

Commuter Service operations on the Joint Line on Monday 

through Friday, inclusiye, with respect to trains which 

depart from their originating stations during the times and 

in the zones identified below and maintain timetable schedule 

(the "peak period trains"): 

Elgin to CUS -- eastbound 

5:30 a.m . - 8:00 a.m. 
4:30 p.m. - 6:30 p.m. 
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cus to Elgin -- westbound 

5:30 a.m. - 8:30 a.m. 
4:00 p.m. - 6:15 p.m. 

Rondout to CUS -- south.bound 

6:00 a.m. - 7:50 a.m. 
4:20 p.m. - 6:00 p.m. 

CUS to A-20 -- northbound 

6:25 a.m. - 8:45 a.m. 
4:15 p.m . - 6:10 p.m. 

A-20 to Rondout -- northbound 

7:00 a.m. - 8:15 a . m. 
4:30 p .m. - 6:20 p.m. 

Fox Lake to Rondout -- southbound 

5:00 a.m. - 8:30 a.m. 

Rondout to Fox Lake -- northbound 

4:30 p.m. - 6 : 45 p.m. 

Except as required by an emergency, the Milwaukee 

shall not interfere or permit any third party to interfere 

with peak period trains. The Milwaukee shall not object to 

the Authority's operations of peak period trains on the 

grounds that those operations unreasonably interfere with 

the Milwaukee's or third parties' ability to provide effi

cient freight or intercity passenger service. The Milwaukee 

may make reason~le adjustments to the operations of traffic 

on the Joint Line which do not unreasonably disrupt or delay 

trains which are not peak period trains. 

9.9 Except as provided in this section 9.9, the 

operation of the Commuter Service on the Joint Line shall be 
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subject to the schedule attached to this Agreement as Exhi

bit G. The Authority may not change the schedule without 

the Milwaukee's prior written consent, except that: (a) the 

Authority may upon 45 days prior written notice, change the 

schedules during peak period, subject to the intercity 

passenger service schedule then in effect; (b) during the 

term of this Agreement, upon 45 days prior written notice 

the Authority may add not more than eight (8) trains as 

follows: (i) one morning peak period train in each direc

tion on the West Line; (ii) one evening peak period train in 

each direction on the West Line; (iii) one morning peak 

period train in each direction on the North Line; and (iv) 

one evening peak period train in each direction on the North 

Line; and (c) at any time upon 10 days prior written notice 

decrease the number of Commuter Service trains. 

ARTICLE X. 

EXAMINATION OF AUTHORITY EMPLOYEES 

10.1 All employees of the Authority engaged in or 

connected with Commuter Service over the Joint Line shall at 

all times comply with the Milwaukee safety and operating 

rules operating timetable special instructions and shall be 

required to pass periodic examinations on the rules annd 

regulations of the Milwaukee. 

10.2 An officer of Milwaukee shall conduct examina

tions every two years on the consolidated code of operating 
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rules and Milwaukee safety rules of the Authority's principal 

operating officers. These Authority offficers in turn shall 

test Authority employees. Testing of Authority employees 

may be audited by the Milwaukee . 

10.3 The Authority shall bar from the Joint Line 

any Authority employee who does not comply with the Milwaukee's 

safety and operating rules or who fails to pass required 

examinations. If the Authority fails to bar such employee 

from the Joint Line, the Milwaukee may bar that Authority 

employee from the Joint Line. 

ARTICLE XI. 

SWITCH KEYS AND RULE BOOKS 

11.1 The Milwaukee shall supply the employees of 

the Authority with necessary books of rules and switch keys. 

The Authority shall deposit with Milwaukee $3.00 for each 

book of rules and each swi tch key supplied. This deposit 

shall be refunded upon the return of such books of rules or 

switch keys. 

ARTICLE XII. 

TIME TABLES 

12.1 The expenses, including costs of composition, 

printing, binding and distribution, incurred by Milwaukee in 

the issuance of revised operating time tables required by 
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changes in the operations of the Authority, the Milwaukee or 

third parties shall be allocated proportionately among the 

parties whose operations required the change, except that 

the incremental cost of changes made by the Milwaukee with 

respect to its freight or intercity passen~er service in 

connection with a revision required by the Authority shall 

be paid by the Milwaukee . 

ARTICLE XIII . 

COMPLIANCE WITH LAWS AND OTHER PUBLIC REGULATIONS 

13.l Each party shall comply with all applicable 

federal, state and local l aws, regulations and rules with 

respect to the use of and the conduct of its operations over 

the Joint Line. If a party's non-compliance results in any 

fine, penalty, cost or charge being imposed or assessed on 

or against the other party, the non-complying party shall 

defend on notice from the other party, and shall promptly 

reimburse and indemnify the other party for or on account of 

such fine, penalty, cost or charge and all expenses and 

attorneys' fees incurred in defending, any action which may 

be brought against the other party on account thereof. 

ARTICLE XIV. 

INSURANCE: PROPERTY DAMAGE AND 
CONSEQUENTIAL DAMAGE WAIVERS: FORCE MAJEURE 

14.1 The Authority waives and shall require its 

insurers to waive all rights of recovery from the Milwaukee 
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for direct physical loss of all property of the Authority 

located or occurring on the Joint Line during the term of 

this Agreement. The Authority shall either (a) require 

third parties whose property is on the Joint Line by per

mission of the Authority to waive and their insurers to 

waive all rights of recovery from the Milwaukee for direct 

physical loss to all property of such third parties (includ

ing luggage) located or occurring on the Joint Line during 

the term of this Agreement; or (b) indemnify the Milwaukee 

for such loss paid by the Milwaukee. 

14.2 The Milwaukee waives and shall require 'its 

insurers to waive all rights of recovery from the Authority 

for direct physical loss to all property of the Milwaukee 

(including cargo) located or occurring on the Joint Line 

during the term of this Agreement. The Milwaukee shall 

either (a) require third parties whose property is on the 

Joint Line by permission of the Milwaukee to waive and their 

insurers to waive all rights of recovery from the Authority 

for direct physical loss to all property of such third 

partie·s ( including cargo} located or occurring on the Joint 

Line during the term of this Agreement; or (b) indemnify the 

Authority for such loss paid by the Authority. 

14.3 Neither the Authority nor the Milwaukee shall 

be liable to the other or any third party for delays, inter

ruptions or the failure to perform its obligations under 

this Agreement due to causes beyond their reasonable control, 

including: acts of God; any act, delay or failure to act on 
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the part of any governmental authority or agency (other than 

the Authority); insurrection or riot; fires; strikes; work 

stoppages; wrecks; major equipment breakdowns; failure or 

delay beyond the control of the Authority or the Milwaukee 

in obtaining necessary labor, materials or manufacturing 

facilities or acts of the other party. 

14.4 Neither the Milwaukee nor the Authority shall 

be liable to the other in contract or in tort (including 

negligence) under any theory of strict liability, or other

wise, for any special, incidental or consequential loss or 

damage of any nature arising at any time or from any cause 

under or related to the performance of this Agreement. 

14.5 Except as expressly provided in Sections 14 . 1 

and 14.2 hereof, nothing in this Agreement shall be construed 

as affecting or impairing any rights of the Milwaukee or the 

Authority to contribution or indemnity arising out of claims 

of third parties. 

14.6 During the term of this Agreement, the Milwaukee 

and the Authority shall each provide and maintain in effect 

with respect to the Joint Line and the respective operations 

of each on and affecting the Joint Line contemplated by this 

Agreement minimum insurance coverage as follows: 

Type of coverage 

Third Party Liability 

Insurance including FELA 
coverage 

Limits of Liability 

$50,000,000 per occurrence 
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Deductibles and coinsurance provisions with respect to the 

above policies shall be detennined by and shall be assumed 

by the party furnishing the policy; provided that the deduct

ible portion with respect to such coverage shall not be 

greater than $2,000,000. 

14.7 The Authority and the Milwaukee shall give 

each other notice of any proposed settl ement of claims 

involving joint liability, and the party proposing to enter 

into a settlement agreement shall make itself reasonably 

available to meet with the other before entering into such 

settlement agreement. 

ARTICLE XV. 

CLAIMS AND REPORTS 

15 . l If a claim is made by a third party against 

the Milwaukee or the Authority for which the other may be 

liable, in whole or in part, the party against whom the 

claim is made shall give prompt notice to the other. 

15.2 Initial reports of all injuries to or death 

of persons and loss or destruction of or damage to property 

on the Joint Line resulting from occurrences involving 

either party shall be made by that party and a copy fur

nished to the other party within twenty four (24) hours of 

the occurrence. 

15.3 All claims involving personal injury or death 

of an employee or property damage of either party shall be 
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investigated by the party whose employee is injured or whose 

property is damaged. If employees or property of both 

parties are involved, the parties shall agree which one of 

them shall make the investigation. 

ARTICLE XVI. 

SECURITY DEPOSIT; DEFAULT; REMEDIES 

16.l The Authority shall, on the Commencement Date 

of this Agreement, deposit the sum of Five Hundred Thousand 

Dollars ($500,000) ( 11 deposit 11
) in a separate escrow account 

in a bank of the Authority's choice pursuant to the form of 

escrow agreement attached to this Agreement as Exhibit H. 

The deposit shall be held for the benefit of and disbursed 

under the terms of this Agreement. Interest on the $500,000 

shall belong to the Authority and shall not be held for the 

benefit of or disbursed to Milwaukee; such interest may be 

withdrawn at any time by the Authority. The unused portion 

of the deposit (plus interest) shall be returned to the 

Authority on termination of this Agreement. 

16.2 If the Authority fails to make any payment 

due to the Milwaukee under this Agreement within 90 days of 

the due date, the Milwaukee may withdraw in accordance with 

the terms of the Escrow Agreement, the amount due plus any 

interest on such amount due from the escrow account established 

under Section 16.1 . This withdrawal shall constitute payment 

of the a.mount due to the extent of the withdrawal. 
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16.3 If (a) the principal balance of the escrow 

account is less than $500,000 for a period of more than 10 

days and (b) payment of outstanding bills owed to the Milwaukee 

under this Agreement are not made within 30 days of their 

respective due dates and cannot be satisfied in full from 

the escrow account, the Milwaukee may terminate its obliga

tions under this Agreement on 10 days written notice to the 

Authority unless the Authority prior to ~e expiration of 

the 10 day period both restores the escrow account principal 

balance to $500,000 and satisfies all outstandin9 amounts 

owed to the Authority which are overdue by more than 30 days 

at the end of the 10 day period . 

ARTICLE XVII . 

EFFECTIVE DATE AND DURATION 

17.1 This Agreement shall become effective on the 

date established in Section 3 of the Transition Agreement. 

17.2 This Agreement shall terminate on December 31, 

1984; provided that if the Authority files prior to January 1, 

1985 an eminent domain action against the Milwaukee with 

respect to all or substantially all of the Joint Line, 

either for the taking of an easement or license for the use 

of or the taking of the Milwaukee's entire interest, this 

Agreement shall be extended ("Extended Term") from the 

period January 1, 1985 through the earlier of (a) the date 

on which the Authority makes payment for the interest in the 
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Premises taken in the eminent domain action, or (b) Decem

ber 31, 1988, subject in each case to the following modifi

cations and conditions: 

(a) Prior to January 1, 1985 the Authority shall 

discharge in full all amounts owed to the Milwaukee under 

the terms of the Trackage Agreement which have not been paid 

within 30 days from the invoice date. 

(b) If the Reorganization Court has jurisdiction 

over the Milwaukee at the time an eminent domain action is 

to be filed which would extend the Trackage Agreement, the 

Authority shall file that action in the reorganization pro

ceeding, subject to the jurisdiction of the Reorganization 

court. 

17.3 Upon the termination of this Agreement, the 

Authority may: (a) remove its rolling stock from the Joint 

Line; and (b) remove the fixed facilities and equipment, 

title to which is vested in whole or in part in the Author

ity, provided that the Milwaukee may, at its option, pay the 

Authority the value of the Authority's portion of such fixed 

facilities and equipment determined on the basis of net 

depreciated cost using a straight line basis. 

ARTICLE XVIII. 

ABANDONMENT BY EITHER PARTY OF 
ITS OPERATION OVER THE JOINT LINE 

18.1 The Authority may at any time abandon or 

discontinue its operation over the Joint Line, and on 60 day 
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prior written notice may terminate this Agreement as of the 

date the abandonment or discontinuance becomes effective.-

18.2 If the Milwaukee abandons, embargoes or 

discontinues its common carrier operations over the Joint 

Line or the Reorganization Court orders the liquidation of 

the Joint Line, the Milwaukee shall use its best efforts to 

sell or transfer its interest in the Joint Line for continued 

use as railroad property. 

18.3 The Trustee waives any right to reject or 

disaffirm this Trackage Agreement and agrees that any sale 

or transfer of any part of the Joint Line to any purchaser 

other than the Authority, its successors or affiliates, 

shall be subject to the rights of the Authority under this 

Agreement. 

ARTICLE XIX. 

NOTICES -- HOW GIVEN 

19.l All requests, notices, demands, authoriza

tions, directions, consents or waivers or other documents 

required or permitted under this Agreement shall be in 

writing and shall be delivered in person to, or deposited 

postage pre-paid in the registered or certified mails of the 

United States addressed to the Authority at: 

Contract Manager 
Regional Transportation Authority 
300 North State Street 
Chicago, Illinois 6061G 
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or to the Milwaukee at: 

Trustee 
Chicago, Milwaukee, St. Paul and 

Pacific Railroad Company 
874 Union Station Building 
516 West Jackson Boulevard 
Chicago, Illinois 60606 

or at such other address as either party may at any time or 

from time to time designate by notice to the other. 

ARTICLE XX. 

SECTION HEADINGS 

20.l Section headings are inserted for convenience 

only and shall not affect any construction or interpretation 

of this Agreement. 

ARTICLE XXI . 

NOT FOR BENEFIT OF THIRD PARTIES 

21.1 The provisions of this Agreement, are intended 

for the exclusive benefit of the Milwaukee and the Authority 

and not for the benefit of any third party. 

ARTICLE XXII. 

SUCCESSORS AND ASSIGNS; ASSIGNMENT 

22.1 This Agreement shall be binding upon the 

successors of the parties hereto. The respective rights and 
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obligations the Authority under this Agreement may not be 

assigned or delegated without the written consent of the · 

Milwaukee except to the Northeast Illinois Regional Commuter 

Railroad Corporation. 

ARTICLE XXIII. 

AGREEMENT LIMITATIONS ON TRUSTEE 

23.l This Agreement is binding on Richard B. 

Ogilvie, not as an individual, but solely in his capacity as 

Trustee of the property of Chicago, Milwaukee, St. Paul and 

Pacific Railroad Company, Debtor. 

ARTICLE XXIV. 

EQUAL EMPLOYMENT OPPORTUNITY 

24.1 It is understood and agreed that the parties 

hereto are subject to, and that to the extent applicable, 

will comply with all federal and state laws and regulations 

relating to equal employment opportunity for all persons 

without regard to race, color, creed, sex, or national 

origin, and those ·federal laws and regulations relating to 

non-segregated facilities, minority business enterprises, 

the employment of veterans and handicapped persons, includ

ing, without limitations, Executive Order No. 11246, 41 CFR 

Part 60-1, et seq., 41 CFR Part 1-1.1310-2, 41 CFR Part 

60-741 et seq., Executive Order No . 11701, and 41 CFR Part 
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60-250.l et seg. and 49 CFR Part 265, and the Illinois Human 

Rights Act, 1981 Ill. Rev. Stat., Ch. 68, §1-101 et seq . -

ARTICLE XXV. 

OTHER MISCELLANEOUS PROVISIONS 

25.l No· modification, addition or amendment to 

this Agreement shall be effective unless in writing executed 

by the authorized officers or agents of each party. 

25.2 This Agreement shall be governed by the laws 

of the State of Illinois. 

25.3 The provisions of this Agreement shall be 

interpreted where possible in a manner necessary to sustain 

their legality and enforceability. The unenforceability of 

any provision of this Agreement in a specific situation 

shall not affect the enforceability of: (a) that provision 

in another situation; or (b) the other provisions of this 

Agreement if such other provisions coul d then continue to 

conform with the purposes of this Agreement and the terms 

and requirements of applicable law . 

25.4 The Milwaukee warrants and represents that it 

has not paid and agrees not to pay any bonus, commission, 

fee or gratuity to any employee or official of the Authority 

for the purpose of obtaining this Agreement. In addition to 

the obligations imposed by Section 3 of "An Act to Prevent 

Fraudulent and Corrupt Practices in the Making or Accepting 

of Official Appointments and Contracts by Public Officers," 
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approved April 9, 1872, as amended (1981 Ill. Rev. Stat. Ch. 

102, §3), no officer, director, employee or professional 

consultant or advisor of or to the Authority shall be admitted 

by Milwaukee to any financial share of this Agreement or to 

any financial benefit arising therefrom. 

25.5 The failure of the Authority or the Milwaukee 

to insist upon strict performance by the other of its obliga

tions under this Agreement or the failure or delay in exer

cising any rights or remedies provided under this Agreement 

or at law shall not be deemed or construed as a waiver of 

any claims or rights. No waiver of a breach of any provision 

of this Agreement shall constitute or be construed as a 

waiver of any other breach or of that provision. 

25.6 All obligations of the Authority which may, 

from time to time, be incurred by it under provisions of the 

Regional Transportation Authority Act which authorize secured, 

unsecured, short term, long term, equipment trust certificate 

or other borrowing shall be superior to and have priority 

over any and all obligations of the Authority under this 

Agreement. 

25.7 Nothing in this Agreement shall in any way 

either authorize the Authority to exercise or preclude the 

Authority from exercising any of its powers of eminent 

domain. 

25.8 If the Milwaukee or the Authority refuses to 

perform its obligations under this Agreement in accordance 

with its terms and that action results in the inability of 
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either the Milwaukee or the Authority to use the Joint Line 

substantially on the terms contemplated by this Agreement, 

the non-defaulting party shall, in addition to the remedies 

available to it at law, be entitled to specific performance 

of the affected provisions of this Agreement. 

IN WITNESS WHEREOF, the parties hereto have caused 

this document to be executed in at least quadruplicate as of 

the day and year first hereinabove written. 

WITNESS 

~(!,~ 
ATTEST: 

RICHARD B. OGILVIE 
TRUSTEE OF THE PROPERTY OF THE 
CHIC GO, MILWAUKEE, ST . PAUL 
AND CIFIC RAILROAD COMPANY, DEBTOR 

. ~6/),' 
REGIONAL TRANSP IAI.10 

' ~----
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Exhibit A Location of joint lines (maps of 12 zones) 

Exhibit B Maintenance of Way and Structures Expenses 

Exhibit C Transportation , Signal , and Communication 
system expenses 

Exhibit D Administration , overhead , vacation , and holiday expenses 

Exhibit E Joint Facilities 

Exhibit F Material 

Exhibit G Commuter Service Schedule 

Exhibit H Escrow Agreement 

Exhibit I Primary Accounts 
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AcC'Ount 
Number 

202 
206 
208 
210 
212 
214 
216 
218 
220 
221 
227 
229 
265 
267 
269 
270 
271 
272 
273 
274 
276 
281 
282 

277 
532 

Primary Accounts 

Description 

Roadway maintenance 
Tunnels arx3 subways 

Trackage Agreemant 
Exhibit B 

Bridges, trestles and culverts 
Elevated structures 
Ties 
Rails 
Other track material 
Ballast 
Track laying and surfacing 
Fences, snowsheds and signs 
Station and office buildings 
Roadway buildings 
Miscellaneous structures 
Retirenents, road 
Roadway machines* 
OismantlirxJ retired road property 
Small tools and supplies 
Rem:>ving snow, ice and sand 
Public improvements; maintenance 
Injuries to persons 
Stationery and printing 
Right-of-way expenses 
Other expenses 

Erq;>loyees health and welfare benefits 
Railway tax accruals 

*Non-Milwaukee owned machines 
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Acoount 
Nl.mlber 

326 
328 

247 
249 
253 
257 

373 
376 
404 
405 
407 
410 
411 
415 
420 

277 
335 
409 
532 

Primary Accounts 

Description 

Trackage Agreerrent 
E.xhibit C 

work equipnent; repairs* 
Miscellaneous equipnent; repairs* 

Cornrrunication systems 
Signals arrl interlockers 
Power plants 
Power-transmission system.s 

Station employees 
Station supplies and expenses 
Signal and interlocker operation 
Crossing protection 
Conm.mication system operation 
Stationery and printing 
Other expenses 

·Clearing wrecks 
Injuries to persons 

Employees health and welfare benefits 
Eirq;>loyees health and welfare benefits 
Employees health and welfare benefits 
Railway tax accruals 

*Non-Milwaukee owned equipnent 
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TRACKAGE AGREEMENT 

EXHIBIT D 
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TRACKAGE AGREEMENT 

EXHIBIT D 

METHODOLOGY FOR ALLOCATION OF VACATION AND HOLIDAY EXPENSES 

Expenses to be Allocated (A): 

Vacation and holiday expenses properly distributed to operating e xpense 
accounts as prescribed by the Interstate Commerce Commission's Uniform 
System of Accounts in 49 CFR part 1201. 

Expenses specifically not allocable: 

Labor expenses of officers on the exempt payroll, separation allowance 
payments and productivity fund payments. 

Labor Base to Which Vacation & Holiday Expenses are to be Applied (B): 

Direct Labor, exclusive of vacation and holiday payments and other payments 
mentioned above; paid to all empl oye es. 

Procedure for Allocation: 

Divide the expenses to be allocated (A) by the labor base to which vacation 
and holiday expenses apply (B). Multiply the resulting ratio by (1 ) the 
applicable labor and fringe benefits properly charged or allocated to each 
zone on the joint line for commuter service and (2) labor and fringe benefit 
expenses charged for dispatching on the joint line. 

Example Allocation (Unaudited): 

Vacation and holiday expenses 2 $14,891,180 

Labor base= $154,624,225 

Vacation and holiday expense ratio= $14,891,180 ~ $154,624,225 = 9.631% 

Labor and fringe benefit expenses allocated to zone of commuter line= 
$10,500 

Vacation and holiday expenses allocated to zone= $10,500 x 9.631% = . 
$1,011.26 

Allocation Statistic Update Procedures: 

Update annually in January utili zing data from previous calendar year. 
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METHODOLOGY FOR ALLOCATION OF ADMINISTRATIVE OVERHEAD EXPENSES 

Labor Expenses to be Allocated (A). : 

Expenses for Superintendence and General Administration properly charged to operating expense accounts as prescribed by the Interstate Commerce Commission's Uniform System of Accounts in 49 CFR part 1201. 

Expenses specifically not allocable: 

Expenses properly chargeable to the following functional areas or accounts are specifically not allocable (B): 

Marketing, · Car Management, Freight Claim Prevention, Customer Services, Freight Adjustment, Regional Accounting, Revenue/Interline Accounting, and operating expense accounts properly chargeable as shop and store expense. 

Labor Base to Which Administrative Overhead Expenses are to be Applied (C): 
Labor and vacation and holiday expenses properly charged to operating expense accounts as prescribed in 49 CRR part 1201 and excluding expenses reported in sections A and B. 

Procedure for Allocation: 

Divide the expenses to be allocated (A) by the labor base to which admfoistative overhead expenses apply (C). Multiply the resulting ratio by (1) the applicable labor, vacation and holiday expenses, fringe benefits and miscellaneous expenses properly charged or allocated to each zone on the joint line for commuter service and (2) labor, vacation and holiday expenses, fringe benefits and miscellaneous expenses charged for dispatching on the joint line. 

Example Allocation (Unaudited): 

Administrative overhead expenses= $2,086,187 

Labor base = $8·, 711,933 

Administrative overhead expense ratio= 23.946i 

Labor, vacation and holiday expenses, fringe benefits and miscellaneous expenses allocated to zone of commuter line= $11,511 

Administrative overhead expenses allocated to zone• $2,756.42 

Allocation Statistic Update Procedures: 

Updat~ monthly based on actual expenses. 
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TRACKAGE AGREEMENTS 

JOINT FACILITY AGREEMENTS 

EXHIBIT E 
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ZONE 
LOCliTION 

ONE 

TWO 

FOUR 

FOUR 

FIVE 

SIX 

SEVEN 

NINE 

NINE 

ELEVEN 

ELEVEN 

ELEVEN 

TWELVE 

TWELVE 

RAILROAD 

SOO LINE 

EJ&E RY. 

C&NW TRANSP. 

C&NW TRANSP. 

C&NW TRANSP. 
CONRAIL 

CONRAIL 

CONRAIL 

C&NW TRANSP. 

EJ&E RY. 

C&NW TRAN.SP. 

C&NW TRANSP. 

S00 LINE 

I.H.B.R.R. 

C&NW TRANSP. 

JOINT FACILITY AGREEMENTS 

AGREEMENT DATE 

8-15-99 

8- 1-89 

1- 1-95 

12-31-94 

3-24-04 

2- 7-73 

2- 7-73 

6-11-10 

8- 1-89 

4-18-10 

6-26-12 

12- 1-30 

3- 1-32 

2- 1-05 

DESCRIPTION 

AUTOMATIC INTERLOCKER 

TOWER & INTERLOCKER 

TOWER & INTERLOCKER 

AUTOMATIC INTERLOCKER 

TOWER A-Z, 
TRACKS & SWITCHES, 
CROSSINGS 

TRACKS & FACILITIES 
WESTERN AVE. TO 
CANAL ST. 

TRACKS & FACILITIES 

LAKE STREET TO 
MADISON STREET 

REMOTE CONTROLLED 
INTERLOCKER 

TOWER & INTERLOCKER 

OVERHEAD CROSSING 

OVERHEAD CROSSING 

TOWER & INTERLOCKER 

REMOTE CONTROLLED 
INTERLOCKER 

REMOTE CONTROLLED 
INTERLOCKER 
PACIFIC JCT. 

LOCATION 

GRAYS LAKE 

RONDOUT 

MAYFAIR - CHICAG 1 

GRAYLAND - CHICA

WESTERN AVE. - C 

CHICAGO 

CHICAGO 

ELGIN 

SPAULDING 

BENSENVILLE 

BENSENVILLE 

FRANKLIN PARK 

FRANKLIN PARK 

CRAIGIN JUNCTION 
CHICAGO 
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TRACKAGE AGREEMENT 

EXHIBIT F 
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Exhibit F 

(i) To the chargeout (including taxes 
and foreign line freight charges) of all items of material, 
fuel and supplies used (including working timetables and 
rule books), add 15% to cover inspection, accounting, pur
chasing, handling and transportation to point of use or 
point from which handled by work train. 

(ii) In all cases of salvage credit 
in connection with the maintenance of operation, there shall 
first be deducted 15% to cover expenses in connection with 
accounting, handling and transportation of such salvaged 
material. 

(iii) When a non-Joint Line track 
breaks out of a Joint Line track, the Joint Line track shall 
be charged with 50% of the cost of material to repair or 
renew the turnout. The material considered as part of the 
turnout is the frog, switch, guard rails, guard rail clamps, 
switch stand, switch lamps, switch ties, and ballast and 
track fastenings. The cost of rail shall be charged to the 
Joint Line on the same basis as material. Work train services 
shall be charged to the Joint Line on the same basis as 
labor. 

(iv) Separation of material as between 
track and signal shall be based on the accounts to which the 
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material is charged under the ICC Classifications, that is, 
Maintenance Accounts "Ties," and "Other Track Material," 
shall be classed as track material and charged to whose 
track structure it is applied. Signal and interlocker 
material, and material for highway protection when part of 
the Joint Line interlocking plant, charged to Investment 
Account "Signals and Interlockers" and Maintenance Account 
"Signals and Interlockers" shall be classed as signal and 
interlocker material and charged to the Authority on bases 
provided in this Agreement. 

Item of material considered as: 

Track 

0 Switches and derails, derail points, 
switch points and moveable frog 
points with fastenings. 

0 Switches, derail and movable point 
frog timbers or ties. 

0 Guage or tie plates with or without 
insulation and with or without exten
sions, to tie operating or locking 
movements in relation to rail, 
together with fastenings. 

0 Toe or butt plates with fastenings. 
0 Rail braces with fastenings. 
0 Riser plates with fastenings. 
0 Transit or switch clips with fasten

ings. 

0 Switch rods with or without insulation 
with fastenings. 

0 Insulated rail joints. 
0 Head rod guides for derails with 

fastenings. 
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Signal and Interlocker 
0 Tie straps with fastenings. 

° Front and lock rods with switch lugs 
or feet and fastenings. 

0 Throw rods, with switch adjustments 
and fastenings. 

0 Machine, tail or base plates with 
fastenings. 

0 All cranks and stands with fasten
ings. 

0 Switch circuit controllers with rods, 
point lugs and fastenings. 

0 Switch and lock movements with 
fastenings. 

0 Bolt locks with rods and . fastenings. 
0 Bolt lock base plates with fasten

ings. 

0 Bond wires applied in connection with 
ordinary maintenance of plant, or 
construction of new plant. (Cost of 
bond wires or other items of signal 
material applied in connection with 
program of rail renewals or other 
track changes shall be apportioned on 
basis provided for Track material 
instead of Signal and Interlocker 
material.) 
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•· i G. 

·- -- • • • : · 1 . 
NORTH LINE between CHICAGO and FOX LAKE 

' ' /· 

NORTHBOUND 
!; 
I . 
I . ' , I 

i I • 

SATURDAY ONLY 
. i 

' 

2109 2111 · 2115 2601 2121 1 2603 2607 2609 -2147 
ii' ,. l. 

AM AM PM PM PM ,PM PM PM AM I 

Lv UNION STATION 8.35 9.50 . 12. 25 2.00 3.55 5.05 7.35 9.20 12.25 i 

Western Ave,· 8.43 9.58 12 . 33 2.08 4.03 5.13 7.42 9.28 12.33 i-

Healy 8.48 10.04 12.38 2.13 4.08 5.19 7.47 9.33 12.38 

Grayland 8.51 10.07 . 12.41 2.16 4.11 5.21 7. 50 9.36 12. 41 
Hayfair 8.53 10.09 12.43 2.18 4.13 5.23 7,52 _ 9,38 12.43 
Forest Glen 8,56 - 10.12 12.46 2,21 4.16 5. 26 7.55 ·9,4i 12.46 

Edgebrook 8.59 10,15 12,49 2,24 4,lg 5. 29 7.58 9.44 12,49 
Morton Grove 9.03 -10.19 12.53 . 2. 28 4,24 5. 33 8.03 9.48 - 12,53 
Golf 9.06 10.22 12.56 2,31 4.27 5.36 - 8. 06 9.51 12,56 

Glenview 9.09 10,25 12.59 · 2.34 4.30 5.39 8.09. 9,54 12.59 
Northbrook 9.15 10,31 1.04 2.39 4 .• 35 5.45 8_.14 10.00 1.05 
Deerfield 9 I 20. 10.36 1 , 09 - 2.44 4.40 5,50 8.19 10.05 1.09 

Lake Forest 9.25 10,41 1.14 2.49 4.4S 5.55 8.24 10.10 1.14 
Rondout 9. 30 10.46 1.19 2. 55 ·4.50 6. 00 8.29 10.17 1.19 
Libertyville 9,35 10.51 1.24 3.00 4.56 6.05 8,35 10.22 1.24 

Grays Lake 9. 42 10,58 1.31 3.07 5.04 6,12 8.43 10.29 1.31 
Round Lake 9.46 11.02 1,35 3, 11 5.09 6.16 8.48 10.33 1.36 
Long Lake 9,50 11.06 1.39 3.14 5.12 6,20 8.52 10.37 · 1.40 

Wilson Road 9.53 11.09 1.42 3. 17 ' 5 .15 6. 23. :a .55 10. 39 · - :1.42 
Ingleside 11.11 1.44 3.20 I 5.18 6. 26 8.57 10.41 

Ar FOX LAKE 10.00 11.15 1.50 3.25 5.23 6.30 9..02 10.45 l,47 
AM AM PM PM PM PM PM l?M AM 
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LV ELGIN 
Elgin (Nat 11 St,) 
Bnrclett 

Hanover Park 

# Schaumburo 
Roselle 
Medinah 

Itasca 
Wood Dale 
Dcnscnville 

Mannheim 
Franklin Park 
River Grove 

Elmwood Park 
Mone Clare 

·Mnrs 

Galewood 
Hanson Park 
Cragin 

Hermosa 
\.Jes tern Ave. 

Ar U~ION STATION 

Miles 

0.0 
,, O, 6 
6.5 

8.2 

10.1 
12 . 7 
13.6 

15,6 
17.5 
19.4 

22.6 
23.4 
25.2 

26.4 
27,1 
27.5 

28,0 
28.9 
29.6 

30 . 7 
33.7 
36.6 

2222 
AM 

8,55 
8.57 
9.05 

9 , 08 
9.1~ 

9. 14 
9.17 

9.20 
9,23 
9. 26 

9.32 
9.34 
9.37 

9.39 
9.41 
9 .• 43 

9,45 
9.48 
9,51 

9.54 
9. 59 

10.10 
AM 

WEST LINE between CHICAGO and ELGIN 

EASTBOUND 

MONDAY THROUGH FRipAY 
2224 *2226 2228 
AM PM PM 

11.05 
11. 07 
11.15 

11.18 · 
11. 21 
11.24 
11. 27 

11.30 
11. 33 
11.36 

11. 42 
11. 43 
11.47 

11.49 
ll.51 
11.53 

11.55. 
11.58 
12.01 

12. 03 -
12.09 
12.29 

PM 

1.05 
1.07 
1.15 

1.18 

1.24 
1.27 

1. 30 
1.33 
1.36 

1.42 
1.43 
1.47 

1.49 
1.51 
1.53 

1. 55 
1.58 
2.01 

2.03 
2 II .09 
2.20 
PM 

2. 05 
2.07 
2,15 

,, 2, 18 
I 

2.21 
2,24 
2 , 27 

2.30 
2,33 
2,36 

2.42 
2.44 
2,47 

2,49 
2.51 

.2,53 

2.55 
2.58 
3.00 

3.03 
3.09 
3.20 

'PM 

2230 
PM 

3, 05 
3.07 
3.15 

3.18 
3.21 
3.24 
3 , 27 

3,30 
3.33 
3,36 

2232 
PM 

4.05 
4 . 07 
4.15 

4,18 
4.21 
4.24 
4.27 

4. 30 
4.33 
4.36 

3 . 44 4,42 
3. 47 4.45 

3,t'J9 4,47 
3.51 ' 4,49 

3. 55 4.53 

3.59 
4.05 
4.15 
PM 

4,57 
5.03 
5. 13 
1?M 

# Service to this station will begin on or about November 1, 1982. 

2236 
PM 

5.05 
5,07 
5,15 

5 , 18 
5.2i 
5,24 
5,27 

5,30 
5.33 
5,36 

5.42 
5.44 
5,47 

.5, 4 9 
5,51 
5,53 

5.55 
5,58 
6,00 

6.03 
6.09 
6.20 
FM 

EXHIBIT G 

2244 
PN 

6.45 

6,55 

7.14 
7.25 
PH 

2246 
PM 

7,10 
7.12 
7. 20 

7.23 
7.26 
'7 .-2 9 
],32 

7,35 
7, 38 
7.41 

7 . 47 
7.49 
7,52 

7.54 
7.56 
l.58 

·: 8. 00 
8.03 
8.05 

8 , 08 
8,14 
8.25 
PM 

*Illinois Commerce Commission Docket No, 82-0169 - Train discontinued from April 16, 1982, to on ·ar before November 1 1982 . 
~~~~~~l~n~~,c~~!~j~~dhJ~;~~if~92~ _Mj}~~~~t~.~ -S!1 _~~~1 & Pacific Railroad Company Employee Timetable No. 2 dated April 25. 

1

1982 shall 

8.30 
8.32 
8.40 

8.43 
8.46 
8.49 
·a. s2 

8,55 
8.58 
9.01 

9.07 
9,09 
9,12 

9.14 
9 . 16 
9.18 

9.20 
9.23 
9 .• 25 

9.28 
9.34 
9.45 
PM 

rem;i in in 

2250 . 
PM 

9.35 
9,37 
9.45 

9.48 
9.49 
9.52 
9.54 

9.57 
9.59 

10.02 

10 . 07 
10,09 
10.12 

10, 14 
10,16 
10.18 

10.20 
10 , 23 
10.26 

10 . 29 
10 . 34 
10.45 

PM 
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WEST LINE between CHICAGO and ELGIN 

WESTBOUND 

MONDAY THROUGH FRIDAY 
2207 2209 221 3 *2215 : · 2217 2219 2221 2223 2225 2227 2229 

les AM AM A.!-1 AH PH PM PH P~f PH PH P}I 

0 6.30 7 . 15 9 .35 11.35 12.35 1. 50 . 2,40 · 3.40 4.10 4. 35 · 4.55 
9 6.38 9.43 11.43 12. ,,3 1.58 2. /18 3. l.8 4.18 4.43 5.02 
9 6.44 9. 48 11.48 12.48 2.04 2.53 J.54 4.23 4.49 

0 6.46 9.50 11.50 12.50 2.55 3.57 4.26 4.52 
7 6.48 9.52 11.52 12.52 ~2. 5 7 3.59 4.28 4,54 
6 6.50 9. 54 11.54 12.54 2.59 t..01 4.30 4.56 

1 '6 .51 9.55 11.55 12.55 3 ,01 4,03 4.31 4.58 
5 6.52 9 . 56 11.56 12,56 3. 03 4.04 4.33 5.00 
2 6.54 9.58 11.58 12.58 2,10 3.05 4. 06 4.35 5 .01 

• 6,56 10. 01 12.01 1.01 2.13 3,08 4,09 4 ,-38 5,05 

2 6.59 10.0,5 12.05 1.05 2,17 3,12 4 , 13 4, 41 5.08 

0 7.01 10.07 12.07 1.07 3.14 4 . 15 4. 44 5 .10 

2 7.07 7.40 10.13 12.13 1.13 2.22 3.20 4.22 4.50 5,15 . 5. 21 

1 7.10 10.16 12.16 1.16 2.25 3.23 4 . 25 4 .53 5.18 5.24 
0 7 .13 10.19 12.19 1.19 2.28 3-:26 4 . 28 4.56 5.21 5.28 

0 7.16 10.22 12.22 1. 22 3.29 4.31 5.00 5,25 

9 7 .19 10.25 12.25 1.25 2.34 3.32 4 .• JS i; . 03 5.28 . 5.34 
5 7,21 10,27 1 ,27 2,36 3,34 4,37 5,05 5,30 5.36 
,4 7;26 10.32 12, 31 1.32 2,41 .3. 39 4.42 5,10 5,35 . 5.41 

.l 7.29 10 . 35 .. 12. 34 · 1.35 . 2 .44 3.42 4.45 5. 14 5.39 5.45 

.o 7.43 10,46 12.45 1.46 . 2. 53 3,53 4. 53 5.21 5,48 
,6 7.47 10,50 12. 48 . 1. 50 2p~7 l1l1 

· \,Jl -~~ll ~}p2. 
AM ~ . 

l; 19W 
PM PM PM 

11 begin on or about Novem er 

ission Docket No. 82-0169 - Train discontinued from April 16, 1982, to on or before November l, 1982. 
.. 

:hicago, Milwaukee, St. Paul & Pacific Railroad Comapny Employee Timetable No. ·2 dated April 25, 1982 shal1 remain in 
s to the Schaumburg station. . ~ 
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WEST LINE between CHICAGO and ELGIN 

WESTBOUND 

MONDAY THROUGH FRIDAY 
2231 2233 2235 2237 2239 2241 2243 2245 2247 2249 2251 

Les PM PM PM PM PM PM PM PM ·PM PM AN 

. 
) 4.58 5.10 5.17 5.22 5.35 6.05 6.35 7.50 9.15 10.35 12.15 
) 5.18 5.25 5.30 5.43 6 .13 6.43 7.58 9.23 10. ,, :. 12.23 
~ 5.36 5. 49 6,19 6.49 8 . 03 9.28 10. 49 12.29 

) 5 . 39 5.52 6.22 6.52 8. 06 9.31 10.52 12.31 
l 5. 54 6.24 6.54 8.09 9.33 10 .55 12.33 

5.43 5.56 6.26 6.56 8. 11 9 .35 10.57 12.35 

5.58 6.28 6.58 8.13 9.37 10.59 12.36 
5 .15 5.46 5.59 6.29 6.59 8 .14 9. 38 11.00 12 . 37 
5.18 5 .49 6. 01 6 .31 7. 01 8.16 9.40 11.02 12. 39 

5.21 5.52 6. 04 6.34 7 .04 8.19 9.43 11.04 12. 41 
5.25 5.56 6.07 . 6 . 37 7.07 8 . 22 9 . 47 11.07 12.44 

6.09 7. 09 8.24 9 . 49 11.09 12.46 

5.44 6.02 6. 14 6 .44 7.14 8 . 29 9.56 11.15 12.52 

L 5.48 6. 05 6.17 ·6. 47 7.17 " 8 . 31 9 .59 11.18 12 . 55 
) 5.52 6 . 08 6.20 6 .50 7.20 8 . 34 10. 02 11!21 L!. :,6 

5. 45 6 . 11 6.23 6 .53 7.23 8 . 37 - 10.05 11.24 1. 01 
5. 49 6.15 -6. 26 6.56 7.26 8 . 40 10 . 09 11.26 . 1. 04 
5.51 6.17 6.28 6.58 7.28 8.42 10 .11 11. 28 1.07 

~ 6.03 6 . 22 6.34 ·7 .04 7.34 8.48 10 .16 11.33 1.11 

l 6 .01 6:25 6.38 7.08 7.38 8 .51 10.19 11.36 1.14 
J 6.11 6.16 6.48 7 .18 7.48 9.03 10.28 11.46 1.23 
5 6.14 '6.19 6. 52 7.22 7.52 9.07 10 .32 . 11. 50 1.27 

PM PM PM PM PM PM PM PH PM PM AM 

11 begin on or about Noverrbe~ 1, 1982. 
Chicano, Milwaukee, St . Paul & Pacifi c Railroad Compa ny Employee Timetabre No. 2 dated April 25, 1982 shall remain in ns to the Schaumb~rg station. 
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WEST LINE between CHICAGO and ELGIN 

WESTBOUND 

SATtJRDAY ONLY 
2207 2209 2213 2217 2701 2703 2223 2227 2239 2243 2247 2251 .. AM AM AM PM PM PM PM PM PH PH PM AN 

Lv UNION STATION 6.30 7.15 9.35 12.35 1.15 1.24 3.40 4·. 35 5.35 6.35 9.15 12.15 Hes tern Ave. 6.38 9.43 12. 43 1.23 1.32 3.48 4.43 5. 43 6.43 9. 23 12,23 Hen:iosa 6. 44 · 9.48 12.48 1. 38 3.54 4,/19 5.49 6.49 9 .-28 12.29 
Cragin 6.46 9.50 12.50 1.40 3.57 4.52 5.52 6.52 9.31 12.31 Hanson Park 6.48 9.52 12 . 52 1.42 3.59 4.54 5. 54 6.54 9.33 12,33 Gnlcwood 6.so · 9 . 54 12.54 1.44 4. Ql 4.56 5.56 6 .56 9.35 12.35 
Mars 6.51 9.55 12.55 1.45 4.03 4.58 5.58 6.58 9.37 12.36 Hant Clare 6. 52 9.56 12.56 1. 46 4.04 5.00 5.59 ' 6. 59 9.38 12.37 Elmwood Park 6.54 9.58 12.58 1.49 4.06 5.02 6.01 7.01 9.40 12.39 
River Grove 6.56 10.01 1.01 1.52 4.09 · 5.05 6.04 7.04 9.43 12. 41 Franklin Park 6,59 10.os 1.05 1.56 4.13 5,08 6. 07 7.07 9.47 12.44 Hannheir:i 7.01 10.07 1.07 1.58 . 4.15 5,lQ 6.09 ],09 9.49 12.46 
Bensenville 7.07 7.40 lQ.13 1 .13 1.40 2.05 4.22 5,15 6.14 7.14 9.56 12.52 Wood Dale 7,10 10.16 -1.16 1.43 4.25 5.18 6.17 7.17 9.59 12.55 Itasca 7.13 10.19 1.19 1.46 4,28 · 5 . 21 6.20 7. 20 10.02 12.58 
Mcdinah 7.16 10.22 1.22 1.49 4.31 5. 25 6. 23 7.23 10.05 1.01 Roselle 7.19 10.25 1.25 1.52 4.35 5.28 6.26 7.26 10. 09 1.04 II -

·7. 21 10:21 
· -• 

1.27 1. 54 4. 37 5. 30 6.28 7 . 28 10.11 1.07 
# Schaumburg 

Hanover Park 7.26 10. 32 1. 32 1. 59 4.42 5. 35 6.34 7.34 10. 16 1.11 
Bartlett 7.29 10.35 1. 35 2.02 4.45 5. 39 6.38 7.38 10 .19 1. 14 Elgin (Nat'l St.) 7.43 10.46 1.46 2.13 4.53 5.48 6.48 7 .48 10. 28 1. 23 Ar ELGIN 7.47 10. 50 1.50 2 . 17 4.57 5.52 6 .52 7.52 10.32 1. 27 

AM AM AM PM PM PM PM PM PM PM PM A.'1 • 
# Service to this station will begin on or about November. 1, 1982 

Scherlule as contained in Chica90, Milwaukee, St. Paul & Pacific Railroad Company Employee Timetable No. 2 dated April 25, 1982 shall remain in effect unti 1 service begi,ns to the Schaumburg station. 



PUBLIC VERSION EXHIBIT A-1.. 

• - WEST LINE between CHI CAGO and ELGIN 

WESTBOUND 

SUNDAY AND HOLIDAY 
2213 2217 2239 2245 2247 2251 
AM PM PM PH PM I AM 

Lv UNIO~~ STATION 9.35 12.35 5.35 7.50 9. 15 12.15 Western Ave , 9.43 12.43 5.43 7.58 9.23 12.23 llcrn:osa 9.48 12.48 5.49 8.03 9.28 12. 29 

Cragin 9.50 12.50 5.52 8.06 .9.31 12.31 H.:inson Park 9.52 12. 52 . 5.54 8. 09 9. 33 12 . 33 Galcwood 9. 54 12.54 5 .56 8 .11 '. 9. 35 . 12.35 

Mars 9.55 12.55 5.58 8, 13 9.37 12.36 Mon t Cl.ire 9.56 12.56 5.59 8. 14 9. 38 12 . 37 Elmwood Park 9.58 12.58 6.01 · 8.16 9. 40 · 12. 39 

River Grove 10.01 1.01 6.04 8.19 9. 43 12.41 Franklin Park 10.05 1.05 6.07 8.22 9.47 12.44 }lannhcim 10.07 · 1. 07 6.09 8.24 9. 49 12.46 

Bensenville 10.13 1.13 6 . 14 8. 29 . · 9.56 12 . 52 \.lood Dale 10.16 1.16 6.17 8.31 9.59 12.55 Itasca 10.19 1.19 6.20 8.34 10 .02 12. 58' 

Mcdinah 10 . 22 1.22 6.23 8.37 10. 05 1.01 Roselle 10. 25 1. 25 6 ._26 8 . 40 10. 09 1. 04 
# Schaumburg 10. 27 1. 27 6.28 8.42 10.11 1.07 Hanover Park 10. 32 1. 32 6.34 8 . 48 10. 16 1.11 

Bartlett 10. 41 1. 35 6.38 8. 51 10. 19 1. 14 
Elgin (Nat 1 1 St.) 10.46 1.46 6.48 9.03 10.28 1. 23 

Ar ELGIN 10. 50 1.50 6.52 9.07 10. 32 1. 27 
AM PM PM - PM PM AM 

# Se rvice to station to begin on or about November 1, 1982 
Schedule as contained in Chica00, Milwaukee, St. Pau1 & Pacific Railroad·Company Employee Timetable effect until service begins to the Schaumburg station. 

EXHIBIT G 

No. 2 dated April 25, 1982 shall remain in 



PUBLIC VERSION EXHIBIT A-1
. ,. 

'"' - ~ ~-.. -
EXI-LIBIT G ' 

., , ~ 
I 

NORTH t!NE between CHICAGO nnd FOX LAKE 

SOUTHBOUND 

MONDAY THROUGH FRIDAY 

2100 2102 2104 2106 2108 2110 2112 2114 2116 2118 
Miles A.'1 AM AM AM AM AM AM AM AM AM 

FOX LAKE o.o I 5,02 5,35 6.10 . 6.24 6.40 6.50 6,59 7.12 7.25 
Ingleside 1.7 5.05 5. 38 . 6.43 
Wilson Road 2.5 5.07 5,40 6.45 7.16 

Lons Lnka 3.5 5.10 5.43 6.15 6.47 7.04 ·7 ,19 
Round Lake 5.5 5,14 5.47 6.18 6.30 6.57 i.07 7.32 
Grays Lake . 8.5 5,19 5.52 6,35 . 6 .. 53 7,11 7,26 

Libertyville 14.0 5,26 5,59 6.28 6,42 6.59 7,07 7 ,32 7,42 
Rondout 17,2 5,32 6.05 7,05 
Lake Forest 21. 5 5.37 6.10 7.10 .7 .27 1.43 

Deerfield 25.3 5.42 6,15 6.43 6.57 7.15 · 7 ,32 7.35 7,48 7.57 Northbrook 28.4 5.47 6,20 6.48 7.01 7.19 . 7 ,25 7,40 7,52 - --
Glenview 32.1 5,52 6.26 6. 54 7.07 7,32 7.40 '7 .45 7 •. 58 

Golf 33 . 3 5.55 6.29 6,57 7.25 7,48 
Monon Crove 35.2 5,58 6.32 7.00 7,11 7,36 7.44 7,50 8.09 Edgebrook 37.9 6. 03, 6.37 7. 05 7.14 7.48 7 . 53 -8.06 

Forest Glen 39,3 6.06 6.40 7.08 7,33 7 ,56 . 
Hayfair 40.5 6.09 6.43 ·7.11 7.36 7.58 
Graylnnd 41.3 6.11 6.45 7,14 7~39 8.00 

• 
Hanly 43.l 6, 15 6,49 . 7 .17 7.22 .7. 43 7. 49· 7.55 8.03 8.15 8.21 
Weste't'n Ave. 46.6 6.20 6.53 7.22 7.27 ].48 7.54 8.00 8.08 8.19, 8,26 Ar UNION STATION 49.5 6.30 7.05 7.33 7.38 8.00 8.07 8.10 - 8. 20 8,30 8.37 

AM AM AM AM Ai.'1 AM AM AM AM AM 



PUBLIC VERSION EXHIBIT A-1
... .• ~ ., 

• r • . . -· 
EXHIBIT G 

' , ,.., .• ,'!.---

NORTH LINE between CHICAGO and FOX LAKE 

SOUTHBOUND 

MONDAY THROUGH FRIDAY 

2120 2124 2126 2128 2130 2132 . 2136 2138 2140 2142 2146 
Miles AM 'AM AM AM PM PM PM PM PM PM PX 

FOX LAKE 0,0 · 8,12 10,12 · 11,25 12,45 2.12 4.12 7.12 9.50 
Ingleside 1.7 8, 15 · 10,15 11.28 12.48 2.15 4.15 7 .15 
Wilson Road 2.5 8.17 10.17 11,30 . 12.50 2,17 4,17 7,17 9.54 

Long Lake 3.5 8,20 10,20 11.33 12,53 2.20 4;20 7.20 9.57 
' 

Round Lake 5.5 8,24 10,24 11.37 12,57 2.24 4,24 7.24 10. 01 
Grays Lake 8,5 8,29 10.29 11.42,, 1,-02 2.29 4,29 7.29 10.06 

Libertyville 14.0 8.36 10,36 11,49 1,09 2,36 4,36 7.36 10.13 
Rondout 17.2 8,41 10,41 11.54 1,14 2,41 .7 .41 10.17 
Lake Fo't'.est 21.5 8,46 10.46 11. 59 1.19 2,46 4.46 • 7.46 10 . 23 

Deerfield ·25 . 3 8,08 8.52 10,52 12,05 . 1. 25 2.52 4.52 5.52 6,52 7.52 10.28 
Northbrook 28.,4 8. 13 8.57 10.57 12.10 1.30 2.57 4.57 . 5.57 6,57 7.57 10,33 
Glenview 32 .1 8,18 9,03 11.03 12.16 1.36 3.03 5~03 6.03 7.03 8.03 10.39 

Golf 33,3 8.21 9,.06 11.06 12.19 · 1.39 3.06 5.06 6.06 8,06 10.42 
Xorton Grove 35.2 8.24 . 9. 09. , 11.09 12.22 1.42 3.09 5.09 6.0~ .· . 7.09 8. 09 10 . 45 
Edgcbrook 37.9 8.27 9..14 11.14 12.27 1.47 3.14 ·S.14 6.14 · 7 .14 . 8.14 10.4~ 

. Forest Glen 39.3 8.32 9,17 11.17 12.30 1.50 3 .17 5.17 6.17 8.17 10.53 
Mayfair 40,5 9.20 11.20 12.33 1.53 3.20 :5.20 ' · 6.20 8,20 10. 56. 
Graylnnd 41.3 9.22 11.22 12.35 l.55 3.22 5.22 . 6.22 8.22 10.58 

Henly 43.1 8.37 9.25 11.25 12,38 1.58 3,25 5.25 6,25 8.25 11.01 
Western Ave . 46.6 8.42 9.30 11.30 12.43 2.03 3.30 5.30 6.30 7.25 8 . 30 11.06 

/\r UNION STATION 49 ,5 8,52 9,40 11.40 12.53 2.13 3.40 · 5.40 . · 6.40. 7 . 35 8. 40 11.15 
AM AM AM PM PM PM PM :PM PM PM PM 



PUBLIC VERSION EXHIBIT A-1
-

,. - - n 

-
' 

2103 2109 
Miles AM AM 

Lv UNION. STATION o.o 6.38 8.35 
Western A\'e. 2.9 6.46 8,43 
Henly 6 ,/1 6.51 8 .48 

·Graylnnd 8.2 6.54 8.51 
~layf.:iir 9.0 6.56 8.53 
Forest Glen 10 .2 6.59 8.56 

Edgcbrook . . 11,6 7.02 8.59 
Morton Grove 14. 3 7.06 9,03 
Golf 16 . 2 7.09 9,06 

Glenview 17.4 7.12 9.09 
.Northbrook 20.9 7.17 9.15 
Deerfield 23.9 7.23 9.20 

Lake Forest 28.0 9, 25 
Rondout 32.3 9 , 30 · 
Libertyville 35.5 9,35 

Grays Lake 41.0 9.42 
Round Lnke 44.0 9.46 
Long Lake 46.0 9.50 

Wilson Road 47.0 9,53 
Inglcsiclc 47.8 

Ar FOX LAKE 49 .5 10.00 
AM 

NORTH LINE between CHICAGO nnd FOX LAKE 

NORTHBOUND 

MONDAY THROUGH FRIDAY 
2111 2113 2H.5 2117 
AM AM PM ·pM 

9.50 11.05 12. 25. 2.10 
9.58 11.13 12.33" 2.18 

10.04 11.18 12.38 2.23 

10.07 . 11.21 12.41 
10.09 J.1. 23 12 .1,3 
10.12 11.26 12. /16 

10.15 l+.29 12.49 2.30 . 
10.19 11.33 12.53 2.34 
10.22 11.36 12.56 2.36 

10,25 11.39 12.59 2. 39 
10,31 11. 44 1.04 2.44 
10,36 11,49 1.09 . 2.49 

10.41 11.54 1.14 2."54 
10. 46 12.00 1.19 3.00. 
10.51 12.05 1.24. 3,05: 

10.58 12.12 1.31 3.12 
11.02 .12 .16 1.35 3 .16 
11.06 12. 19 1. 39 3 .19 

11.09 . 12. 22 1.42 3.22 . 
11. 11 1.44 3.25 
11.15 12.3-0 1.50 :3.30. 

AM PM PM PM 

EXHIBIT G 

2121 2123 2125 2127 
PM PM PM 'PM 

3.55 . 4.33 4.42 4.46 
4.03 4. ,,o 4.54 
4,08 4.54 4.59 

4.11 
4.13 
,, .16 

4.19 
4.24 4.55 
4.27 4.58 

4.30 5.01 5.12 
4.35 5.05 5.10 
4.40 5,10 5,21 

4.45 5.18 
4.50 
4.56 5.24 5.29 5.35 

, 5.04 5 .32 5. 4.3 
5.09 5,37 5,41 5.48 
5.12 · 5. 51 

5.15 5.54 
5.18 5.56 
5.23 5.45 5.50 6.01 
PM -PM PM P.M 



PUBLIC VERSION EXHIBIT A-1EXHIBIT G 

NORTH LINE between CHICAGO and FOX LAKE 

NORTHBOUND 

MONDAY THROUGH FRIDAY 
2129 2131 2133 2135 2137 2139 2141 2143 2145 · 2147 

~les PM PM PM PM PM PM PM PM PM AM 

0 4.48 5.08 5.20 5.25 5.48 5.55 6.55 8.20 10.05 12.25 
9 4.56 5.33 5.56 6.03 7.03 8.27 10.13 12.33 
4 5.01 5.38 6.01 6.08 7.08 8,33 10.18 12.38 

2 5.04 5.41 6.11 7.11 8.35 12.41 
0 5,06 5.43 6.13 7.13 8.37 12.43 
2 5.09 5.46 6,16 7.16 8.40 10,24 12.46 

6 5.12 5 .. 49 6.19 7.19 8.43 10. 27 12.49 
3 5.17 5.54 6.24 7.24 8.47 10.32 12.53 
2 5.20 5.57 6,27 7.27 8.50 10.35 12.56 

4 5.23 5.34 5.43 6,00 6~14 6.30 7.30 8.53 10.38 12.59 
9 5.27 5.39 5.49 6.04 6.20 5;35 :- 7.35 8.59 10.44 1.05 
9 5.32 5,44 5.54 6.09 6.25 6.42 7,40 9.04 10. 49 · 1.09 

---

0 5.50 6.14 6.31 7.45 9.09 10.54 1.14 
3 6.20 6.37 7.50 1.19 
5 6.00 6.08 6.25 6.42 7. 56 9 .• -?O 11.04 1.24 

0 6.07 6.16 6.33 6.50 8.04 9.27 11.12 1.31 
0 6.11 6.21 6.38 6.55 8.09 9.31 11.17 1.36 
0 6.24 6.41 6.58 8.12 · 9.35 11.20 1.40 

0 6.44 7.01 8,15 .9.37 . 11.22 1.42 
8 6,4;] 7.04 8.18 9.40 
5 6.21 6.33 6.53 7.10 8.23 9 .• 45 11.28 1.47 



PUBLIC VERSION EXHIBIT A-1
~ 1G'-< 

'1 ~ J~rJ EXHIBIT G 
' ;. { ~. ' NORTH LINE between CHICAGO and FOX LAKE 

SOUTHBOUND 

SATURDAY ONLY 
2100 2602 2604 2126 2606 2132 , 2136 2142 . 2146 
AM AM AM AM PM PM PM PM PM 

Lv FOX LAKE 5.02. 6.49 -7.48 10.12 12.12 2.12 · 4.12 7.12 9.50 

Ingleside 5.05 6.52 10,15 12,15 2.15 4.15 7.15 

Wilson Road 5,07 6.54 . 10.17 12.17 2.17, 4.17 7.17 · 9. 54 

Long Lake 5.10 -6.57 . 10.20 12.20 2.20 4. 20 - 7.20 9.57 

Round Lake 5.14 7.01 7. 55 10.24 12.24 2.24 4.24 7.24 10.01 

Grays Lake 5.19 7.05 8.00 10.29 12.29 2.29 -4. 29 7.29 10.06 

Libertyville ·5.26 7.12 8.06 10.36 12.36 2,36 4.36 7.36 10.13 
Rondout · . 5.32 7.17 10.4l 12.41 2,41 7 ,41 10.17 

Lake Forest 5.37 7.22 8.16 . · 10.46 12:46 2.46 4.46 7. 46 10.23 

Deerfield 5.42 .7.27 8.22 10,52 12.52 2.52 · 4.52 7.52 10.28 
Northbrook 5.47 "7.31 8. 27 10.57 12.57 2.57 4.-57 7.57 10.33 
Glenview 5.52 7.37 . . 8, 32 11.03 1.03 3.03 5.03 · 8.03 10,39 

Golf 5.55 7.40 11.06 ];,06 3.06 5.06 8.06 10.42 
Morton Grove 5 . 58 7.43 8.37 11.09 1.09 3, 09. 5.09 8.09 . 10. 45 
Edgebrook 6.03 7.47 8,42 . 11.14 1.14 3.14 5.14 8.14 10.49 

Forest Glen 6.06 7.50 11.17 1.17 3.17 5.17 8.17 10.53 
Mayfair 6,09 7.53 8.46 11.20 1.20 3.20 5.20 8.20 10.56 
Grayland 6.11 7.55 8,48 11.22 1.22 3.22 .5.22 8,22 10.58 

Healy 6,15 7. 58'. · 8.50 11.25 1.25 3.25 5.25 8.25 
I , 

11.01 
. j 

. • Western Ave • . 6. 20 ·8,03 8.55 ll.30 1.30 3.30 5.30 8.30 11.06 
; I Ar UNION STATION 6.30 8.14 9.05 11.40 1.40 3.40 5.40 8.40 11.15 

AM AM AM AM PM PM . PM PM PM 

' . ' .. 
I 

. ( 



PUBLIC VERSION EXHIBIT A-1
tJ},,. •' . -

.ic~-
EXHIBIT G 

tr-·\ NORTH LINE. between CHICAGO and FOX LAKE • . 

SOUTHBOUND 

SUNDAY AND HOLIPAY 
2602 2126 2132 2136 2142 2146 
AM AM PM PM PM PM 

Lv FOX LAKE 6.49 10.12 2.12 4.12 7.12 9.50 

Ingleside 6.52 10.15 2.15 4.15 7 .15 . 
Wilson Road ' I 6.54 10.17 2.17 4.17 . 7.17 9 .54 

Long Lake 6.57 10.20 2.20 4. 20 7.20 9.57 -
Round Lake 7 •. 01 10,24 2.24 4.24 7,24 10.01 
Grays Lake 7.05 19.29 2.29 4.29 7.29 10.06 

Libertyville · 7 .12 10. 36 4.36 2. 3~ . 7.36 10.13 

Rondout 7.17 10,41 2.41 7.41 10.1] 

Lake Forest 7. 22 · 10.46 2 , 46 4.46 7.46 10.23 

Deerfield ·7 , 27 10.52 2.52 4.52 7 . 52 10. 28 

Northbrook 7.31 10. 57 2.57 4.57 . 7.57 10. 33 

Glenview 7 . 37 11.03 -3 . 03 5.03 8.03 10 . 39 

Golf 7.40 11.06 3.06 5,06 8. 06 10.42 
Morton Grove 7 . 43 11.09 3.09 5.09. 8 . 0Q 10.45 

Edgebrook 7.47 11. 14 3.14 5 . 14 8.14 • 10. 49. 

Forest Glen 7 . 50 11.17 3.17 5.17 8.17 -10. 53 
Mayfair 7 . 53 11.20 3.20 5.20 8.20 10.56 

Grayland 7.55 11.22 . 3.22 5. 22 · · 8 . 22 10.58 

Healy 7.58 11.25 3.25 5 . 25 8.25 11.01 

Western Ave . 8,03 11.30 3.30 
I i 

5.30 8.30 11.06 

Ar UNION STATION 8.14 11.40 3.40 5 . 40 s . 40 11.15 

. 



PUBLIC VERSION EXHIBIT A-1, ,,. ic,,,. :J:.. ;-- EXHIBIT G 

,'. . \h 
. 7\ 

l?, NORTH LINE between CHICAGO and FOX LAKE 

NORTHBOUND 

SUNDAY AND HOLIDAY 
2109 2111 2115 2605· 2609 2147 
AM AM . PM PM PM AM 

Lv UNION STATION 8.35 9.50 12.25 5.40 9,20 12.25 

Western Ave. 8,43 9 ,58 · 12.33 5.48 9,28 12.33 

Healy 8.48 10.04 12.38 5,53 9.33 12.38 

Grayland ~.51 10.07 12.41 5.56 9,36 12.41 
Mayfair 8,53 10. 09, 12.43 5.58 9.38 12.43 
Forest Gien 8,56 · 10 .12 12 .. 46 6.01 9.41 12.46 

Edgebrook 8 ,59. 10.15 12.49 6.04 9', 44 i2.49 
Morton Grove 9.03 10,19 12.53 6.08 9.48 12.53 
Golf 9.06 10.22 12.56 6.11 9,51 12.56 

Glenview 9, 09 10.25 12. 59 · ·6,15 · 9 , 54 12.59 
Northbrook 9.15 10.31 1.04 6.21 10.00 1.05 
Deerfield 9,20 10.36 1.09 6.26 10. 05 · 1.09 

Lake Forest 9,25 10.41 1.14 6.31 10.10 1.14 
Rondout 9.30 10.46 1.19 6.36 10.17 ·l.19 
Libertyville . 9.35 10.51 1.24 6.41 10·. 22 1.24 

Grays Lake 9,42 10.58 1.31 6.49 10.29 1.31 
Round Lake 9.46 11.02 1.35 6,53 10.33 1.36 
Long Lake 9 ,SO 11.06 1.3~ 6.56 10.37 1.40 

Wilson Road 9,,53 11.09 1.42 6. 58 10.39 1.42 
Ingleside 11,11 1.44 7.00 10.41 

Ar FOX LAKE 10.00 11;15 · 1.50 7.05 10.45 1.47 
AM AM PM PM PM AM 

i 

I 



PUBLIC VERSION EXHIBIT A-1
EXHIBIT G 

WEST LINE between CHICAGO and ELGIN 

EASTBOUND 

MONDAY THROUGH FRIDAY 

2200 2202 2201+ 2206 ' 
2208 2210 2212 2214 2216- 2218 2220 

Hiles AM AM AM AH AH AH AN · AN AN AH A}f 

Lv ELGIN 0.0 5.00 5 . 52 6.25 6,40 6, 50 7 .03 7,29 7 ,50 

Elgin (Nnt'l St) 0.6 5 . 02 5 . 54 6 . 27 G,42 6. 52 7.05 7.31 7,52 

Dartlet t 6 . 5 5.10 6. 02 6.34 6.42 6.50 7,05 7 .13 7,38 8 , OC, 

Hanover Pnrk 8. 2 5,13 6.05 6.37 6.45 6.53 7.02 7.08 7,15 7.41 8 , 02 

# Schaumburq 10_.1_ 5,15 6.07 6.40 6 .48 6.56 7.05 7. 17 7.44 8.05 

Ro selle 12.7 5.18 6.10 6 . 43 6.51 6. 59 7.08 7;13 7 . 21 . 7.47 ·a :at.-

Mcdinah 13.6 5 .20 6. 13 6. 53 7.15 7.50 

I t.'.l9Cil 15 . 6 5.23 6. 16 6 . ,, 7 6.56 7. 03 7.12 7,26 7,53 8 .13 

\,'ood Dale 17 . 5 5 .26 6 . 19 6.50 6.59 7.06 7.20 7 . 30 7.56 8 .16 

Bensenville 19.4 5 .29 6. 22 6 . 55 7.04 7. 11 7,17 ],24 7.35 7.45 7.59 8,19 

Mannheim 22. 6 5.35 6,28 7. 16 7.51 

Franklin Park 23 . 4 5.38 6.30 7 .00 7.09 7.18 7.23 "7. SJ 8,05 8.25 

·'"'· v~ c Grove 25 .2 S, l;l 6.34 7. 0J 7.12 7.26 7,32 7.56 8.28 

Elmwood Park 26.4 5.43 6.36 "7. 06 7.15 7.2 2 7.28 ·7, 35 7.58 8 .-30 

Mon t Clare 27.1 5 . 45 6 . 38 7.17 7.24 ·] . 30 6 . 00 

Mars 27 . 5 5. /16 6.40 7 ,19. 7.32 8 . 02 

C.:1lc\.lOOd 28 . 0 · 5, 48 6.42 7.26 7.39 8,04 

l!.1nson Park 28 , 9 5.50 6.44 7.22 7 .35 8 , 07 

Cragin 29,6 5,53 6.46 7.14 . 7. 25 7.29 8 . 09 

Hermosa 30.7 5.57 6 . 51 7. 17 7. 28 7.32 7.39 7.44 8,12 

1,'cstcr n Ave, 33.7 6.04 6. 56 7.23 7.34 7 . 39 7.45 7. 50. 7.52 8 .17 8.23 8 . 45 

Ar UNION STATION 36.6 6.15 7.08 7 . 35 7.45 7.50 . 7 . 55 8.02 8 . 05 8,26 8.34 8.55 

AM Afl AM .. AM AM AM AM AH AN AN AH 

# Service to t~is station wi11· be~in on or about November 1, 1982 . 

Schedule as contained in Chicago, Milwaukee, St, Paul & Paci fi.c Rai.1 road Company Employee Timetable No, 2 dated April 25, 1982 shall 

effect until service begins to the Schaumburg station. 
remain in 



PUBLIC VERSION EXHIBIT A-1
EXHIBIT G 

WEST LINE between CHICAGO and ELGIN 

EASTBOUND 

SATURDAY ONLY 
2200 2202 2214 2216 2218 2222 · 2224 2704 2228 2236 2246 2250 
AM AM AN AM AM AM AM PH PH P}f P'.·! r~1 

L,· Elcin 5.00 5.52 7.03 7.29 8 . 55 11 . 05 2,0:, 5 . 05 7.10 9.)5 
Elgin (Nat'l St,) 5,02 5 .54 7.05 7.31 8 . 57 11.07 2.07 5 . 07 7.12 9.37 
Bartlett 5 . 10 6.02 7 .13 7.38 9 . 05 11.15 2 . 15 5.15 7.20 9. ,, S 

H.:rnover Park . 5.13 6.05 7 . 15 7.41 9 . 08 11.18 2 .18 5 , 13 7 .23 9. 1,a # Schaumburg s: 15 6.07 7.17 . 7. 44 9.11 11~21 2.21 5.21 7.26 9. 49 
Roselle 5. 18 6.10 7 . 21 7 . 47 9 . 14 11.24 . 2. 24 5 .24 7. 29 9.52 Hcdinah 5.20 6.13 7.50 9 . 17 11.27 2 . 27 5.27 7 . 32 9 . 51, 

Itasca 5.23 6.16 7.26 7.53 9.20 11.30 2.30 5 .30 7.35 9.5 7 Wood Dale 5.26 6 .19 7 , 30 7.56 9.23 11.33 2.33 5 .33 , 7.38 9.59 Bensenville 5 . 29 6.22 7,35 7.45 7.59 9.26 11.36 2.10 2.36 5.36 7.41 10 . 02 

H,:wnheim 5 . 35 6.28 7.51 9.32 11.42 2. 42 5.42 7.4 7 10.07 
Franklin Park 5.38 6.30 7.53 8,05 9.34 -11.43 2. 44 5.44 7 . 49 10 . 09 
River Grove 5 .41 6.34 7.56 9.37 11.47 2.47 5 . 47 7. 52 10.12 

Elra·.wod Park 5.43 6.36 7.58 . 9 . 39 11.49 2. 49 S.4S 7. 54 10.114 
~!on t Clare 5 . 45 6.38 8.00 9.41 11.51 2.51 5.51 7, 56 10 .1 6 
Mnrs 5.46 6.40 8.02 9 . 43 11.53 2.53 5.53 7.58 10 .18 

Ga l cwood 5 . 48 6.42 8. 04 . 9.45 11.55 2.55 5.55 8 . 00 10. 20 
Hnnson Par k s.so 6 . 44 8 . 07 9 . 48 . 11. 58 2.58 5.58 8 . 03 10. 23 
Cragin 5.53 6.46 8, 09.. 9.51 12.01 -3 . 00 6.00 8 . 05 10 . 26 

llcrrr:osa 5.57 6.51 8.12 9.54 12.03 3 ,03 6.03 8.08 10.29 
Western Ave. 6.04 6.56 7.52 8 . 17 8 . 23 9. 59 . 12.09 2. 27 3 . 09 6 . 09 3.14 10. J /1 

Ar U~ ION STATION 6 .15 7.08 8 .05 8 .28 8 .34 10.1.0 12.20 2.40 3.20 6.20 8.25 10 . 45 
AM AM AM AM AM AM PM PM PN PN PN P~! 

# Servi ce to this stat.ion t o begin'· on or about Novent>e r 1, 1982 
Schecul e as contain~d in Chica~o, Milwaukee, St. Paul &·Pacific Rai l road Company Employee Timetable No . 2 dated Apri 1 25, 1982 shal 1 . .remain 
i.n effect until service begins to the Schaumburg station . 
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, 

WEST'LINE between CHICAGO and ELGIN 

EASTDOUND 

SUNDAY AND HOLIDAY 
2700 2702 2224 2228 2236 2248 
AM AM AM PM PM' PM 

Lv ELGIN 6.36 8.20 11.05 2.05 5.05 8.30 
Eli:;i:i. (Nat' 1 St.) 6,38 8,22 11.07 2.07 5.07. 8.32 
Bartlett 6.44 8.29 11.15 2.15 5.15 8,40 

Hanover Park 6.46 8 .32 11.18 2.18 5.18 8,.43 
# Schaumburg _6, 48 8 . 3~ 11.21 2.21 5.21 8.46 

Roselle 6.50 8.37 11.,24 2. 2.4 ' 5,24 8.49 
Mcdinah 6.52 8.39 11.27 2.27 5.27 8.52 

Itasca 6.55 8.42 11.30 ,2. 30 5. 30, 8.55 
Wood Dale 6.58 8.45 11.33 2.33 5,33 8,58 
Bensenville 7.02 E.L l.9 , , ":\I:": .:.. ... _.,_v 1., 36 · 5.36 9.01 

}lo nnhe ir.i 7.07 8.55 ll.L12 2.42 5. 42 9.07 
Franklin Park 7;09 8.58 11.43 2, L,4 5.44 9.. 09 
River Grove· 7.12 9,01 11.47 2.47 5.4] 9.12. 

Elr.1wood -Park 7.14 9.03 11.49 2 .-49· 5,42 9.14 
Mont Clare 7.16 9.05 11.51 2.51 . 5. 51 9.16 
Hars 7.18 9 .• 07 11.53 2.53 5.53 · 9.18 

Galcwoo<l 7 . 20 9.09 11.55 2,55 5.55 9.20 
Hanson Park 7.23 9.11 11.58 2.58 5.58 9 .. 23 
Cracin 7.26 9.13 12.01 3.00 6; 0.0. 9.25 

Her::iosa 7 . 30 9 .. 15 12.03 3 .,03 6.03 9.28 
Western Ave, 7.35 · 9. 20 12.09 3.09 6.09 9. 3:4 

· Ar UNION STATION 7. 46 9.30 12 .20 3:20 6.20 . 9 .. 45 
AM AM PM PM PM . PH 

# Service to this station to begin· on or about November 1. 1982 

Schedule as contained in Chicagoi Milwaukee, St . Paul & Pacific Railroad Company Employee Timetable No. 2 dated April 25, 1982 shall remain in 
effect until service begins to the Schaumburg station. 
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ESCROW AGREEMENT 

To: Bank of LaGrange Park 
Oak Avenue at Sherwood 
LaGrange Park, Illinois 60525 

Exhibit H -
-Escrow No. 

The following property is deposited with you by the Regional 

Transportation Authority: 

Five Hundred Thousand Dollars ($500,000) 

As Escrowee, you are hereby directed to hold, deal with and 

dispose of the aforesaid property and any other property at any 

time held by you hereunder in the following manner, subject 

however, to the terms and conditions hereinafter set forth: 

1. · For purposes of this Agreement, the following 

terms shall have the following meanings: 

(a) "Authority" -- The Regional Transportation . 

Authority. 
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(b) "Claim Notice" -- A notice from the 

Milwaukee to the Escrowee, which notice shall: 

(i) be signed by the principal operating 

officer of the Milwaukee or, in his absence, 

the Milwaukee's Vice-President of Finance; (ii) 

state that the Authority has failed to pay the 

amounts specified in the Applicable Provisions 

of the Subject Agreements within the time 

period prescribed for such payment by such 

provisions; (iii) specify the amounts which the 

Authority has failed to pay, the date or dates 

on which such payments were to be made by the 

Authority, and the basi~ for claiming that the 

payment was to be made by the Authority and 

that the Authority has failed to make such 

payments within the prescribed time period; and 

(iv) state that the Milwaukee has given to the 

Authority, at least __ business days prior to 

Milwaukee's submission of the Claim Notice to 

the Escrowee, a copy of such Claim Notice. 

(c) "Milwaukee" -- Richard B. Ogilvie, Trustee 

of', the property of the Chicago, Milwaukee, st. 

Paul and ·Pacific Railroad Company. 

- 2 -
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(d) "Applicable Provisions of the Subject 

Agreements" -- Section 16.2 of the Trackage 

Agreement dated between the 

Milwaukee and the Authority; Section 7 of the 

Lease of Stations and Station Grounds 

dated ______ between the Milwaukee and the 

Authority; Section of the Lease of Western 

Avenue Yard dated ______ between the 

Milwaukee and the Authority; Section of the 

Lease of the Fox Lake Yard dated ------
between the Milwaukee and the Authority; and 

Section of the Lease of the Elgin Yard 

dated between the Milwaukee and 

the Authority. 

2. Upon receipt of a Claim Notice from the 

Milwaukee, you are directed to pay, from the principal amount 

then on deposit with you, to the Milwaukee the amount which the 

Milwaukee has, pursuant to subparagraph l(b) of this Escrow 

Agreement, stated that the Authority has failed to pay. · You 

shall give notice to the Authority of such payment immediately 

after making such payment. 

- 3 -
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3. The Milwaukee shall not submit a Claim Notice to 

the Escrowee unless and until the Milwaukee gives the 

Authority, at least 3 business days prior to the Milwaukee's 

submission of the Claim Notice to the Escrowee, a copy of such 

Claim Notice. 

4. At the direction of the Authority, you are 

directed to invest the principal balance held by you hereunder 

in such investments in which the Authority is authorized by law 

to invest with a maturity not in excess of 31 days. 

5. Upon receipt of any investment earnings, you are 

directed to pay such earnings to the Authority. 

6. To the extent necessary to make any payment 

pursuant to paragraph 2 above, you are directed to liquidate 

investments made pursuant to paragraph 4 above. 

7. Each time the principal balance held by you 

hereunder is less than $500,000 for a period of more than 10 

days, you are directed to notify the Milwaukee and the 

Authority of the principal balance and the date on which such 

balance last· was $500,000 or more. For the purpose of 

determining the principal balance held by you, you are directed 

to value any investments at your cost. 

- 4 -
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8. Upon receipt from the Milwaukee and the Authority 

of notice of the termination of this Agreement, you are 

directed to distribute all the property held hereunder to the 

Authority. 

9. This Agreement is binding on Richard B. Ogilvie, 

not as an individual, but solely in his capacity as Trustee of 

the property of Chicago, Milwaukee, St. Paui and Pacific 

Railroad Company, Debtor. After approval by the Reorganization 

Court the Milwaukee waives any right pursuant to section 77 of 

the Bankruptcy Act or any other federal law to reject or 

disaffirm this Agreement. 

TERMS AND CONDITIONS 

10. Your duties and responsibilities shall be limited 

to those expressly set forth in these escrow instructions, and 

you shall not be subject to, nor obliged to recognize, ·any 

other agreement between, or direction or instruction of, any or 

all of the .parties hereto even though reference thereto may be 
. 

made hereint provided, however, with your written consent, 

- 5 -
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these escrow instructions may be amended at any time or times 

by an instrument in writing signed by al! the then parties in 

interest. 

ll. You are authorized, in your sole discretion, to 

disregard any and all not1ces or instructions given by any of 

the undersigned or by any other person, firm or corporation, 

except only such notices or instructions as are hereinabove 

provided for and orders or process of any court entered or 

issued with or without jurisdiction. If any property subject 

hereto is at any time attached, garnished, or levied upon under 

any court order or in case the payment, assignment, transfer, 

conveyance .or delivery of any such property shall be stayed or 

enjoined by any court order, or in case any order, judgment or 

decree shall be made or entered by any court affecting such 

property or any part thereof, then and in any of such events 

you are authorized in your sole discretion, to rely upon and 

comply with any such order, writ, judgment or decree which you 

are advised by legal counsel of your own choosing is binding 

upon you; and if you comply with any such order, writ, judgment 

or decree you shall not be liable to any o~ the parties hereto 

or to any other person, firm or corporation by reason of such 

compliance even though such order, writ, judgment or decree may 

be subsequently reversed, modified, annulled, set aside or 

vacated. 

- 6 -
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12. You shall not be personally liable for any act 

taken or omitted hereunder if taken or omitted by you in good 

faith and in the exercise of your own best judgment. You shall 

also be fully protected in relying upon any written notice, 

demand, certificate or document which you in good faith believe 

to be genuine. 

13. Unless otherwise specifically indicated herein 

you shall proceed as soon as practicable to collect any checks 

or other collection items at any time deposited hereunder. All 

such collections shall be subject to the usual collection 

agreement regarding items received by your commercial banking 

department for deposit or collection. You shall not be 

required to have a duty to notify anyone of any payment or 

maturity under the terms of any instrument deposited hereunder, 

nor to take any legal action to enforce payment of iny check, 

note or security deposited hereunder. You shall have no 

liability to pay interest on any money deposited or received 

hereunder (except as. provided in paragraphs 4 and 5 above). 

14. You shall not be responsible for the sufficiency 

or accuracy of the form, execution, validity or genuineness of 

documents or securities now or hereafter deposited hereunder, 

or of any endorsement thereon, or for any lack of endorsement 

- 7 -
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thereon, or for any description therein, nor shall you be 

responsible or liable in any respect on account of the 

identity, authority or rights of the persons executing or 

delivering or purporting to execute or deliver any such 

document, security or endorsement or these escrow instructions. 

15. Any· notices which you are required or desire to 

give hereunder to any of the undersigned shall be ·in writing 

and may be given by mailing the same to the address indicated 

below opposite the signature of such undersigned (or to such 

other address as said undersigned may have theretofore 

substituted therefor by written notification to you), by United 

States ·mail, postage prepaid. For all purposes hereof any 

notice so mailed shall be as effectual · as though served upon 

the person of the undersigned to whom it was mailed at the time 

it is deposited in the United States mail by you whether or not 

such undersigned thereafter actually receives such notice. 

Notices to you shall be in writing and shall not be deemed to 

be given until actua.lly received by your employee or officer 

who administers this escrow. Whenever under the terms hereof 

the time for giving a notice or performing an act falls upon a 

Saturday, Sunday or holiday, such time shall be extended to the 

next business day. Notices between the Milwaukee and the 

Authority shall not be deemed to be given until actually 

received. 

- 8 -
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16. In case you become involved in litigation on 

account of being escrowee hereunder or on account of having 

received property subject hereto, your costs, expenses and 

reasonable attorneys' fees shall be paid by the party that does 

not prevail in the litigation or as agreed by the parties in 

any settlement of the litigation. 

· 17. You shall be paid your reasonable fees for your 

services and reimbursed for your costs and expenses hereunder 

by the Authority. 

18. If your fees, costs expenses, or reasonable 

attorneys' fees provided for herein, are not promptly paid, you 

shall have the right to sell a sufficient portion of the 

property held hereunder to provide for such payment and 

reimburse yourself therefor from the proceeds of such sale or 

from the cash held hereunder. 

19. It is understood that you reserve the right to 

resign as Escrowee at any time by giving 30 days written notice 

of your resignation, specifying the effective date thereof, to 

the undersigned. Within 30 days after receiving the aforesaid 

notice, the 'Authority shall appoint a successor Escrowee to 

which you may distribute the property then held hereunder, less 

- 9 -
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your fees, costs and· expenses. If a successor Escrowee has not 

been appointed and has not accepted such appointment by the end 

of the 30 day period, you may apply to a court of competent 

jurisdiction for the appointment of a successor Escrowee, and 

the Authority shall pay the costs, expenses and reasonable 

attorneys' fees which you incur in connection with such a 

proceeding. 

20. If, by its terms, this escrow shall not have 

previously terminated, then it shall terminate on December 31, 

1989, at which time the property then held hereunder, less your 

fees, costs and expenses shall be distributed to the Authority. 

21. This escrow agreement shall be construed, 

enforced, and administered in accordance with the laws of the 

State of Illinois. The Authority may assign its rights 

hereunder to the Northeast Illinois Regional Commuter Railroad 

Corporation. 

22. The undersigned Escrowee hereby acknowledges 

receipt of the property described in the above Escrow Agreement 

and agrees to hold, deal with and dispose of said property and 

other prope'rty at any time held by it hereunder in accordance 

with the foregoing Escrow Agreement. 

- 10 -
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23. Executed this --
at Chicago, Illinois. 

PARTIES TO ESCROW 

Regional Transportation Authority 

By: 
""'L_e_w..,-i_s~w~.-H~i""'' l...,lr-,-c""'h,-a-...-i-rm_a_n ___ _ 

Richard B. Ogilvie, Trustee 
of the Property of the Chicago 
Milwaukee, St. Paul and Pacific 
Railroad Company 

Bank of LaGrange Park 

By: 
_D_o_n_a_l"""d,_..H-.-s-c ... h_w_1_1 e_s_o_w_, _P_r_e_s_i_d_e_n_t 

ATTEST: 

day of ________ , 1982 

ADDRESSES 

300 North State Street 
Chicago, Illinois 60611 
Attn: Contract Manager 

874 Union Station Building 
516 West Jackson Boulevard 
Chicago, Illinois 60606 

Oak Avenue at Sherwood 
LaGrange Park, Illinois 60525 

- 11 -
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Account 
Number 

1 
2 
3 
6 
8 
9 

10 
11 
12 
13 
16 
17 
26 
27 
29 
31 
39 
45 

Primary Accounts 

Description 

Engineering 

Trackage AcJr:eement 
Exhibit I 

r.arx:t for transportation purposes 
Grading 
Bridges, trestles arx:i culverts 
'l'ies 
Rail 
Other track material 
Ballast 
Track layin3 an:i surfacing 
Fences, snowsheds and signs 

· Stations an:i off ice buildings 
Ebadway buildings 
Comlunication systems 
Signals an:i •interlockers 
Pc,,Jer plants 
Fower transmission systems 
Public improvements 
Power plant machinery 



EXHIBIT A-2 

SLRCO 1985 Inc. Trackage Agreement 
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EXHIBIT G-1 

TRACKAGE AGREEMENT 

TEIS ~GREEMENT, made and entered into this 19th day of 

February, 1985, by and between RICHARD B. OGILVIE, TRUSTEE OF 

THE PROPERTY OF CHICAGO, MILWAUKEE, ST. PAUL AND PACIFIC RAIL

ROAD COMPANY, DEBTOR ("Milwaukee"), and SLRCO, INC. a Minnesota 

corporation ("SLRCO"). 

The parties hereto agree as follows: 

ARTICLE I .. 

JOINT LINE DEFINED 

l. 1 The term. "Joint Line" refers to the following 

trackage, as shown in approximation on Exhibit A, and ancillary 

facilities between Madison Street, Chicago, Illinois (Mile 

Post 0.2) and Fox Lake, Illinois (Mile Post 49.79) ("North 

Line") and between Tower A-5 (Mile Post 5.26) and Almora, 

Illinois (Mile Post 40.26) ("West Line") : (a) the right of way 

and improvements ther~to, including, but not limited to, rails, 

ties, ballast, switches, turnouts, wyes, crossovers, bridges, 

culverts, fills, cuts, right of way fences , embankments , tun

nels and grade crossings and grade crossi ng signals; (b) sid

ings and spurs, except industry owned spurs; (c) signals and 

communication facilities; (d) interlocking devices; 
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(e) towers, sheds, buildings and structures; and (f) such other 

property, equipment and facilities necessary to the provision_ 

of freight service and intercity passenger service ("Service") 

on the North line and West Line and used by the Milwaukee in 

the normal course of providing Service. The Joint Line shall 

not include air rights. 

1.2 For the purposes of equitably dividing the month

ly expenses for billing purposes between the two parties, the 

Joint Line shall be divided on a zone basis as follows: 

a. North Line 

Zone 1 (1 main). Between Fox Lake, Illinois (Mile 

Post 49.79) and Rondout, Illinois (Mile Post 32.25). 

Zone 2 (1 and 2 mains). Between Rondout, Illinois 

(Mile Post 32.25) and Deerfield, Illinois (Mile Post 24.58). 

Zo~e 3 (1 and 2 ~ains). Between Deerfield, Illinois 

(Mile Pos~ 24.58) and Tower A-20, Techny, Illinois (Mile 

Post 20. 63 ) . 

Zone 4 (1 and 2 mains). Between Tower A- 20, Techny, 

Illinois (Mile Post 20.63) and Tower A- 5, Chicago, Illinois 

(Mile Post 5.85). 

Zone 5 (1, 2 and 3 mains). Between Tower A- 5, 

Chicago, Illinois (Mile Post S.85) and Tower A-2, Chicago, 

Illinois (Mile Post 3.02). 

Zone 6 ( 1, 2 a·nd 3 mains). Between Tower A-2, 

Chicago, Illinois (Mile Post 3.02) and Canal Street, Chicago, 

-2-
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·• 

Illinois (Mile Post 0.57), such mains being jointly owned by 

Milwaukee and The Consolidated Rail Corporation ("Conrail") 

under an Agreement dated February 7, 1873, as amended . 

Zone 7 (1 and 2 mains). Between Lake Street, Chicago, 

Illinois (Mile Post 0.55) and Madison Street, Chicago, Illinois 

(Mile Post 0.20), such mains being jointly owned by Milwaukee 

and Conrail under an Agreement dated February 7, 1873, as 

amended. 

b. West Line (1 and 2 Mains) 

Zone 8. Between Almora, Illinois (Mile Post 40.26) 

arid Elgin, Illinois (Mile Post 36.64). 

Zone 9. Between Elgin, Illinois (Mile Post 36.64) and 

Spaulding, ' Illinois (Mile Post 32. 75). 

Zone 10. Set~een Spaulding, Illinois (Mile 

Post 32.75) and Tower S-17, Bensenville, Illinois (Mile 

Post 16.87) . 

Zone 11. Between Tower 6-17, Bensenville, Illinois 

(Mile Post 16.87) and Tower B-12, Franklin Park, Illinois (Mile 

Pos-e 12. 82) . 

Zone 12. Between Tower B-12, Franklin Park, Illi~ois 

(Mile Post 12.82) and Tower A-5, Chicago, Illinois (Mile 

Pos't 5.11). 

-3-
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PUBLIC VERSION EXHIBIT A-2

ARTICLE II. 

GRANT FOR OPERATION Oc TRAINS 

2.1 Milwaukee grants to SLRCO the non-exclusive right 

to use the Joint Line solely for the purpose of providing 

Service over the Joint Line, and the exclusive right to provide 

Service to industries on the Joint Line. SLRCO's right to use 

the Joint Line shall be in common with the Regional Transporta

tion Authority and its assignee, Northeast Illinois Regional 

Commuter Railroad Corporation (collectively "RTA 1') pursuant to 

a ·Trackage Agreement dated September 16, 1982 between the Mil

'w'aukee and RTA (the "RTA Agreement 11
) and such other railroad 

company or ·companies previously or subsequently admitted to the 

use of any part of the Joint Line; provided that: 

(a) Exce?t for (1) FRA track inspections, (2) emer

gencies and (3) temporary detour usage of less than 30 days in 

a ~2 month period, t~e Milwaukee shall not admit any third 

party to the use 0£ any part of the Joint Line ("Third 

Party Use") which materially i~terferes with SLRCO's use (or 

the use of any t.,ird party adr.litted by SLRCO) of the Joint Line 

as contemplated by this Agreement. 

(b) SLRCO shall not permit any third party (except 

Amtrak) to use o= detour over any portion of the Joint Line or 

agree to operate on the Joint Line the trains, engines and cars 

-4-
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which in the normal course of business would not be considered 

the trains, engines or cars of SLRCO engaged in Service, except 

that SLRCO may admit a third party to use of the Joint Line in 

accordance with Section 2.3. 

2.2 The rights herein granted to SLRCO to use the 

Joint Line are limited solely to the provision of Service; 

nothing in this Agreement shall be construed to give SLR.CO or 

any third party the right to operate Commuter Service as 

defined in the RTA Agreement. 

2.3 SLRCO may admit a third party to use of the Joint 

Line as long as: 

( a·) the third party's use of the Joint Line would not 

materially inter:ere with any other prior user of the Joint 

Line; 

(b) t~e ~h:rd party is not allowed any use of the 

Joint Line which would not be permitted to SLRCO under this 

Agreement; and 

(c) the third party pays the Milwaukee an amount 

equal to its propor~ionate share of Reimbursable Expenses {de

fined below) and capital expenditures upon the same terms pro

vided in this Agreement with respect to SLRCO, plus a fixed 

rental at least equal to a base rental of $645,000 per year 

escalated from March, 1984 in accordance with the provisions of 

Section S.2(g) multiplied by the ratio of the route miles the 

. ' .. 

-5-
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third party is admitted to use to the route miles of the entire 

Joint Line. 

ARTICLE III. 

CONSTRUCTION OF ADDITIONAL SIDINCS 

3.1 As of the date of this Agreement, the sidings 

which exist on the Joint Line are sufficient to permit safe and 

efficient operation of the existing level of Commuter Service 

and Service over the Joint Line. The Milwaukee shall construct 

any additional sidings ~hich are made necessary in its judgment 

by increased levels of traffic over the Joint Line or which are 

requested by SLRCO. The costs of the construction of these 

additional sidings shall be paid by: 

(a) SLRCO, if the sidings are made necessary solely 

due to an inc=ease in the ope=ations of SLRCO or are requested 

by SLRCO; 

(b) A third party, if the sidings are made necessary 

solely due to increases in the operations of a third party 

(including RT~) admitted to the use of the Joint Line; 

(c) SLRCO and a thi:d party pursuant to a separate 

agreement allocating such costs i: the sidings are made 

necessary by increases in the operations of both SLaco and a 

third party (including RTA) admitted to the use of the Joint 

Line . 

-6-
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ARTICLE IV. 

RADIO COMMUNICATIONS EQUIPMENT 

4.1 SLRCO shall, at its sole expense, maintain, 

repair and replace, as necessary, all radi9 communications 

equipment on its trains, engines and cars to permit safe and 

efficient operation on the Joint Line. 

ARTICLE V. 

PAYMENT 

5.1 SLRCO shall pay to the Milwaukee the amounts 

described in this Article V. ~ayment shall be made in accord

ance with Article VI. 

5 . 2 As used in this Agreement, the following terms 

shall have the meanings ascribed to them: 

(a) Estimated SLRCO Summary Ex~ense Bill -- the 

Milwaukee's reasonable and good faith estimate of SLRCO's pro

portionate share of Reimbursable Expenses for a calendar month. 

(b) SLRCO Summarv Exoense Bill -- the monthly bill 

(or credit) submitted by the Milwaukee to SLRCO for SLRCO's 

proportion of Reimbursable Expenses for a calendar month, as 

computed pursuant to Section 5.4. 

( c ) Prooerty Tax Bill -- the annual bill submitted by 

the Milwaukee to SLRCO for the payment of SLRCO 's proportion-

- 7-
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ate share computed pursuant to Section 5 . 3 for general real 

estate taxes with respect to the Joint Line in the counties of 

Cook, Lake , DuPage and Kane within the State of Illinois. 

(d) Gross Ton Mile Prooortion -- the ratio determined 

by dividing the gross ton miles generated by all trains, 

engines, cars and contents (including passengers) by or on 

behalf of SLRCO in each zone of the Joint Line during a calen

dar month by the total number of gross ton miles generated by 

all trains, engines, cars and contents (including passengers) 

by or ~n behalf of the SLRCO and any third parties (including 

RTA) in each zone during that month. The numb~r of passengers 

on each SLRCO or third party (including RTA) train during a 

mo~th shall be determined on the basis of an annual joint study 

of the RIA and SLRCO. 

nu~ber of trains operated by or on behalf of ?ar

ent in each zone of the Joint Line during a calendar month by 

the total nu:n.:ler of all trains operated by or on behalf of the 

SLRCO and any third parties (ir.cluding RTA) in each zone dur-

. ing that month. 

( f) Reir.~ursable Ex~er.ses -- Reimbursable Expenses 

means the following expenses incurred by or on the account of 

the Milwaukee or on the account of SLRCO: 

( 1 ) the expenses i ncur=ed during the term of 

~his ~greement and att=ibutable to this Agreement as rec c~ced 

in the Milwaukee ' s or SLRCO's accounts; 

-8-
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(2) the expenses properly chargeable to the 

zones defined in Section 1.2 of this Agreement; 

(3) the ordinary and necessary expenses incurred 

for material (including normal handling charges), labor, health 

and welfare benefit, fuel, equipment rentals, payroll taxes 

(including "head" taxes), sales taxes, use taxes and excise 

taxes and miscellaneous expenses in maintaining, operating, 

repairing and renewing the Joint Line . 

Reimbursable Expenses shall be accounted for by the 

accrual method of accounting in the Milwaukee's and SLRCO's 

account~, consistently applied. Except as required by 

applicable ICC regulations, changes made by SLRCO or the 

Milwaukee in its accounting system shall not affect the timing 

of recognition of Reirnbu:sable Ex?enses under this Agreement. 

$645,COO per year, payable in 12 e~ual monthly installments, 

which shall be adjusted in accordance with t.."lis para.graph. As 

of the first of March in each year ~eginning March 1, 1985, 

fixed Expense shall be adjusted based on ratio of tb.e 

Consumer Price I~dex - Ur~an, All Icems, United States City 

Ave::age ( "C? I-U'') as publ.:. shed by the U.S. De?artment of Labor 

for that month ~o the CP!-U for March 1964. The adjustment 

shall be based on the fi=st pu~lished final index :or March of 

that year, or if not available, the fi=st published final index 

!o= the most recen~ l y availabl e p=ior mor.~h. Any adjust.~ent 

based upon an i~dex !or a prior mon~h shall be p=ovisional , and 

-9-
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revisions to this provisional adjustment, if necessary, will be 

made at the time the first published final index for March is 

available. Should the CPI-Ube discontinued or the basis for 

its calculation be substantially modified, a proper index shall 

be substituted by mutual agreement of the parties. 

5.3 General real estate taxes payable by the 

Milwaukee with respect to the Joint Line on a county by county 

basis shall be allocated on the basis of the ratio of the 

unit- miles of the locomotives, cars and cabooses operated by or 

on behalf of SLRC0 over the entire Joint Line during a calen

dar year to the unit-miles of all locomotives, cars and caboos

es operated over the entire Joint Line during that year. Each 

yearly Proper~y Tax Bill shall be initially based on the tax 

bills for the preceding year for which a definite cax bill is 

available ar.::: ~ov e!i.ents- fo :- t!'le :;,recec!ir.g 'jear, a.r.c sh.al: !je 

a.cijustec,.basec on ac~ual movements anc actual tax b:lls, with

in 30 days of receipt of the actual tax bills for each year 

during the ter::i of this Agreement. The Proper~y Tax Bill for 

each year shall be submitted by the Mil~aukee to SLRC0 on or 

after August l of the year to which it applies, begin..~ing with 

the year 1984 (for 198~ taxes), payable by the 15t.~ cay of the 

month after the month of receipt of the bill. The Prcper~y Tax 

Sill shall be ?ro - rat:ed for a partial year; sue~ prorations 

shall be made ·,.'i thin 30 days after definite data requi:-ing the 

proration becomes available. 

- 10-
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The Milwaukee shall pay any balances due purs~ant to 

such adjustment or proration within 30 days of an adjustment or 

proration; SLRCO shall pay any balance due pursuant to an 

adjustment or proration within 30 days after receipt of an 

invoice from the Milwaukee. 

Any special assessments levied against the Jo:nt Line 

shall be amortized over the useful life of the facility for the 

construction or improvement of which the special assessment was 

levied. The amount of such special assessment applica~le to 

each calendar year of this Agreement shall be allocated between 

the parties, billed, paid, pro-rated and adjusted on the same 

basis as general real estate taxes. 

5·4 SLRCO and the Milwaukee shall allocate Reim-

bursable Expenses as follows: 

(a) r,1ai:1te:1a~ce ct · ... ay and structu:-es expenses incur-

red for eac:. zor.e o! t:.e Join~ Line shall be allocate~ on a 

monthly basis becween <:he ?arties on the Gross Ton Mile Propor

tion. 

(b) Trans?ortation, sig~al and com.uunication systems 

ex?enses and maintenance expenses of non-Milwaukee o-...ned equip-

a mont~ly basis bec~een ~he parties on a T:-ain Co~~t ?==portion. 

( c ) Expenses for t=ain dispa~chers incu==ed in oper

a~ing the Join~ Line shall be allocated on a monthly =asis by 

-11-
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the average of the Train Count Proportions for all zones of the 

Joint Line. 

(d) The monthly allocated share of labor and fringe 

benefits expenses (including payroll taxes) determined in 

accordance with subparagraphs (a) through (c) abov e shall be 

increased for adr.linist=ative overhead and vacation and holidays 

in accordance with Exhibit B. 

(e) Monthly expenses incu=red for joint ~acilities 

which are part of the Joint Line not solely owned by the 

Milwaukee, identified in Exhibit C, shall be allocated on a 

Train Count Proportion -in the zone in which each facility is 

located . 

5.5 All amour.ts to be paid by e ither party ur.der this 

Agreement sh.al~ bear inte!"es~ f::-om the date the arr.oun-: was due 

2% in excess o: t~e c==?c=ate base !"a~e of interest ar.~ounced 

fro:n time to time by The First National Bank of Chicago, 

changing as and when such cor?o=ate base rate changes. 

5.6 SL~CO shall have no liability fo!" any payments or 

ot~er obligations arisi~g out of its use of the Joint Line 

c!e V or speci!ical: y provided in ano~her ?rovisio~ of this 

f...g:-eement . 

5.7 At the end of each calendar year the Mi lwaukee 

sha l l reca!cu~ate SL~CO's and t~e Milwaukee's ~espec~i ~e pro-
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portions of the cha~ges set forth in section 5.4 on the basis 

of SLRCO's Gross Ton Mile Proportion and Train Count Propor

tion for such calendar year. Such recalculation shall be com

puted within 45 days after the expiration of such calendar year. 

In the event that SLRCO's proportion of such charges 

for such cale~dar year exceeds the su~ of SLRCO's proportion of 

such charges for each of the individual months during such 

calendar year, StRCO s~all pay the Milwaukee such dif!erence 

within 30 days of such recalculation; and in the event that 

SLRCO'$ pro~ortion of such charges for such calenda: year is 

less than the sum of SLRCO's proportion of such charges com

puted for each of the individual months during such calendar 

year, the Mi 1',.;aukee shall pay Si:.RCO such difference wi t~in 30 

days o: sue~ :ecalcula~ion or credit SL~CO wich such a~ount in 

the next :::s-:.i::-,a 1:ed SLRCO Summary E:-::?e::se Si 11. 

ARTICL:O: VI. 

MANN'::R OE' ?.t..Yi-1:2:NT -- !NSPSC'!'ION OF RECORDS 

6.1 SLRCO shall pay Fixed Expense installments or. the 

fi:st day of each ~onth, and shall pay the annual ?=operty Tax 

Bill on or be!ore t~e i5t~ day of the month following the month 

in which it was received. 

6.2 On the :irst day of eac~ calenca= month the 

l·!i lwa~kee s:.al l s~;:i::-:.:-: t.o SLRCO an Sstima ted SL?-C::) Su:.'~-:1ary 

-13 -
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Expense Bill for that month. If the Estimated SLRCO Summary 

Expense Bill shows that SLRCO owes the Milwaukee , the amount 

owing shall be due within 15 days of receipt of the Estimated 

SLRCO Summary Expense Bill. If the Estimated SLRCO Summary 

Expense Bill shows that the Milwaukee owes SLRCO , the amount 

shall be paid to SLRCO within 30 days of the date of the Esti

mated SLRCO Summary Expense Bill. 

The Mih;aukee shall sub:nit to SLRCO within 45 days 

after the end of each calendar month the SLRCO Summary Expense 

Bill for that month. If the Estimated SLRCO Summary Expense 

Bill showed more owing by SLRCO or less owing by the Milwaukee 

than the SLRCO Summary Expense Bill, the Milwaukee shall credit 

SLRCO with· the excess in the following month's Estimated SLRCO 

Su~=.ary Expense :ill or pay t~e excess to SLRCO within 15 

cays. If t~e ~st~=ated SL~CO s~::unary Expense Sill sho~ed less 

owing by SL~CO or mere owing by ~~e Milwaukee t~an the SLRCO 

Summary Expense Eill , SL~CO shall pay the difference by the 

15th day o: the month following the month in which the SLRCO 

Sur.-=ary Expense Sill is received. 

6.3 SLRCO shal l furnish to Milwaukee, wit.~in 15 days 

cc~~~ :or t~e trains c~e ra~ed ~y or c~ behalf of SL~CO over 

each zone of the Joint ·Line; (b ) the gross ton miles generated 

~y ~he trai~s, engines anc ca=s and con~en~s ope =acecl by or on 
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behalf of SLRCO over each zone of the Joint Line; and ( C) any 

expenses claimed by SLRCO as a reduction of Reimbursable 

Expenses . The statement shall be subject to verification and 

correction by the Milwaukee. If SLRCO ·fails to furnish the 

statement within the 15 da·y period, the Milwaukee may submit a 

SLRCO Summary Expense bill fo~ t~at ~cnth based on the Cross 

Ton Proportion and Train Count Proportion during the preceding 

Expenses. That bill shall be adjusted upon receipt of the 

requir:-ed statement: frorn SLRCO. Milwaukee shall fu::-~ish to 

SLRCO copies of RTA's statements to the Milwaukee pursuant to 

Section 7.4 of the RTA Agreement. 

6.4 SLRCO's por~ion of the costs of the p::-ojects 

ciesc=ibed in se=~ions 3.l(a), 3.l(c), 7.2(b) 7.2(c) an~ 7.Z(~), 

subject to ve::-i!ica~:.on of the costs and progress of t~e work. 

6.5 No pay::te~~ shall be delayed because o= an error 

or dispute in a bill. E=rors o: less than $5,000 shall be 

adjusted in the nex~ £s~ima~ed or S~r.~ary Expense 3ill. 

paici by check or by wire t:-ansfe:::- of ir.unediately a:.'a:.lable 

Sank of C~icago or another account designated by t~e M:.lwa~kee. 

days of receipt of or i:wo::..ce. 

-15-
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6.8 Records of each -party reasonably relating to pay

ment oc allocation of expenses under this Agreement shall be 

open to inspection during regular business hours. Each party 

shall provide sufficient office space for these inspections to

gether with reasonable assistance in conducting an inspection. 

Records shall be closed to audit, an4 no bill as to which no 

. exception has been taken shall be adjusted, after three (3) 

years £:om December 31 of the year of the invoice date. 

ARTICLE VII. 

JO!NT LINE CAPITAL EXPENDITURES 

7 . . 1 The Milwaukee may effect capital proj ec"t.s, 

including signi!ican~ maintenance projects, in the Joint Line 

necessary c= ce~:=a~le =or the economical and safe ope=ation of 

trains, eng~~es or cars over the Joint Line, or which are 

required b y applicable law or regulations. 

7.2 The cos"t.s of capital projects, including signifi

cant maintenan=e projects , shall be paid by: 

(a) a third party, if required solely by the 

operations of third par~ies (including RTA) admitted to the use 

of the Joint Line; 

(b) SLRCO, if required solely by the operations of 

SLRCO; 

(c) s~aco and a third party, in accordance with the 

allocation :ormulas for opera~ing expense contained in 

-16 -



PUBLIC VERSION EXHIBIT A-2

Section 5.4 applied to capitalized expenses, for projects 

required by the operations of both SLRCO and third parties 

(including RTA ) admitted to the use of the Joint Line. 

(d) SLRCO and a third party pursuant to a separate 

fixed facilities agreement allocating such costs, if the 

provisions of subsection (c) are inapplicable and if the 

project is required by the operations of both SLRCO and third 

parties (inc l uding RTA) admitted to the use of the Joint Line. 

7 .3 The Milwaukee shall effect capital projects, in

cluding significant maintenance projects, requested by and at 

the sole expense of SLRCO unless such projects would substan

tially interfere with the rights of a third party (including 

RTA) admitted to the use of the Joint Line. 

hRTICL~ VIII. 

OPERATION AND MAINTENANCE OF JOINT LINE 

8.1 SLRCO shall direct the movement of all trains, 

engines, cars and inspection vehicles over the Joint Line. Al l 

track, bridge , sig~al and cor...:nunication work, materials and 

track opera~ed machinery and equipment used ~il l be in accor

dan:e ~ith ind~s~=Y s~andards. The priority of the Commuter 

Service opera~ions and schedules of RTA over ~he Joint Line 

shall be observed in acc·ordance with the provisions of t.."le RTA 

Agreement. 

-1 7 -
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8.2 The operation of all trains over the Joint Line 

is subject to the direction of SLRCO, and shall at all times be 

in accordance with reasonable safety and operating rules, 

regulations and operating timetables prescribed by SLRCO. The 

management of RTA's Commuter Service is vested solely in the 

RTA and RTA's trains, engines and cars shall be operated solely 

by RTA's employees or agents and at RTA's sole expense. 

8.3 The Milwaukee shall (a) maintain all joint 

facility agreements, interlocking agreements and similar 

arrangements necessary to the operations of the Service over 

the Joint Line contemplated by this Agreement; (b) pay and dis

charge when due and payable all lawful governmental charges or 

levies imposed with respect to the Joint Line (except to the 

extent and while the validity thereof is contested by 

apprcpr~ate p=oceedings or when de!e=red pursuant to an o=~e= 
o! the Reo~gan~zation Court ha~ing jurisdiction over the 

Milwaukee); (c) provide for utility services necessary to the 

ocerations of Service over the Joint Line; and (d) take all 

other action necessary to per~it the Joint Line to be used for 

the Ser~ice by SLRCO. 

ARTICLE IX. 

TIM~ TABLES 

9.1 The expenses, includi~g costs of composition, 

printing , binding and cist=ibution, i~curred by SLRCO i~ t~e 

-18-
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issuance of revised operating time tables requ ired by changes 

in the operations of SLRCO or third parties (including RTA) 

shall be allocated proportionately among the parties whose 

operations required the change, except that the incremen tal 

cost of changes made by SLRCO with respect to its freight or 

intercity passenger service in connection with a revision 

required by RTA shall be paid by SLRCO. 

ARTI CLE X. 

COMPLIANCE WITH LAWS AND OTHER PUBLIC REGULATIONS 

10.1 Each party shall comply with all applicable 

federal, stat.e and local laws, regulations and rules with 

respect to the use of and the conduct of its operations over 

t.he Jci.::t ti::.e. !fa party's non-compliance res~lt.s ir. a~y 

fine, penalty , cost. or charge being imposed or assessed on or 

against the other party, the non-complying party shall defend 

on notice from the other party, and shall promptly reimburse 

and indemnify the other party for or on account of such 

penalty, cost or charge anc all expenses and at.t.orneys' 

, . ... 1.ne, 

fees 

incurred in defending, any action which may be brought. against 

the other party on account thereof. 

- 19-
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ARTICLE XI. 

INSURANCE; PROPERTY DAMAGE AND 
CONSEOU~NTIAt DAMAGE WAIVERS ; FORCE MAJEURE 

11.1 SLRCO waives and shall require its insurers to 

waive all rights of recovery from the Milwaukee for direct 

physical loss of all property of SLRCO located or occurring on 

the Joint Line during the term of this Agreement. SLRCO shall 

e ither (a) require third parties whose property is on the Joint 

Line by permission of SLRCO to waive and their insurers to 

wa_i ve all rights of recovery from the Milwaukee for direct 

physical loss to all property of such third parties (including 

luggage and cargo) located or occurring on the Joint Line dur

ing the term of this Agreemen-c; o:.- (b) fndemnify the Mi lwaukee 

for sucl1 l ess ~aici by the r-!i h,;aukee. 

ll.2 -::~e !·!il\,;aukee waives and s hal l requi:::-e its 

ins~rers to ~aive all rights o f recovery from SLRCO for direct 

physical loss to all property of ~he Milwaukee ( includin~ lug

gage and carg~ ) located or occurring on the Joint Line during 

the term of ~l1is Agreexent. 

11.3 Nei:her SLRCO nor ~he Milwaukee shall be liable 

to the other or any third ?arty for delays, interruptions or 

the failu re to per:or~ its obligations uncle~ t~is Agree~en~ c~e 

to causes beyond their reasonable control, including: 11 act:s of 

God"; wars (or similar military action); ar.y act, celay or 

failure to ac~ on the part o : any governmental authority or 

-20-
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agency; insurrection or riot; fires; strikes; work stoppages; 

wrecks; major equipment breakdowns; failure or delay beyond the 

control of SLRCO or the Milwaukee in obtaining necessary labor , 

materials or manufacturing facilities or acts of the other 

party. 

11 .4 Neither the Milwaukee nor SLRCO shall be liable 

to the other in contract or in tort (including negligence) 

under any theory of strict liability, or otherwise, for any 

special, incidental or consequential loss or damage of any 

nature arising at any time or from any cause under or related 

to · the performance of this Agreement . 

11.S Except as expressly provided in Sections 11.1 

and 11.2 hereof, nothing in this Agreement shall be construed 

as affec~ing or iopairir.g any rights of the Milwaukee or SL~CO 

11.6 During the terrn of this Agreement, SLRCO shall 

provide and maintain in effect with respect to the Joint L~ne 

and its O?erat i ons on and affecting the Joint Line insurance 

coverage of the types and in amounts customary for a line simi

lar to the Join~ Line. 

~~T!CLE XII. 

DURATION 

12.l Tr.is ~~reemenc snall termioate on December 31, 

2083; provided , however, ~his Agree~ent may be ear~ier 

-21-
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terminated by SLRCO with respect to any zone on 180 days 

written notice. The Fixed Expense shall be proportionately 

reduced in the event of termination of a zone on the basis of 

the route miles of the zone to the route miles of the entire 

Joint Line. Upon the termination of this Agreement, SLRCO 

shall remove its rolling stock from the Joint Line. 

12 .2 If SLRCO terminates this Agreement with respect 

to a zone, S~RCO may remove at its expense any sidings or other 

capital projects in that zone entirely paid for by SLRCO, sub

ject to the Milwaukee's right to purchase any or all of the 

sidings or other capital projects at their net liquidation 

value. 

ARTICL~ >:III. 

NCT!C~5 -- EOW GIVEN 

13.1 All requests, notices, demands, authoriza~ions, 

directions, consents or waivers or other documents required er 

permitted ~r.cer this Agreemer.~ shall be in writing and shall be 

delivered in person to, or deposited postage pre-paid in ~he 

~egis~ered o~ cer~i:ied mails of the United States ac=ressed ~o 

SLR.CO at: 

SI..?,::o, Inc. 
516 West Jacksqn Boulevard 
Chicago, Illinois 60606 

~tter.t ion: ?resident 

-22-
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or to the Milwaukee at : 

Trustee 
Chicago, Milwaukee, St. Paul and 

Pacific Railroad Company 
P·. 0. Box 6205 
597 West Jackson Boulevard 
Chic ago, Illi nois 60680- 6205 

or at such other address as either party may at any time or 

from time to time designate by notice to the other. 

ARTICLE XIV. 

SECTION HEADINGS 

14.1 Section headings are inserted for convenience 

only and shall not a!fect any const=uction or interpretation of 

this Agreement. 

ARTICLE XV. 

succ:::ssOR.S AND ASSIGNS; ASSIGNMENT 

15.l This ~greement s~all be binding upon the s~cces

sors of the par~ies te=eto. The respec~ive rights and obliga-

tions of SL~CO uncer ~~is Ag=eement may not be assigned or 

delegated without the w=itten conse~t of the Milwaukee, exc e p t 

to a successor in inte=est to SLRCO {whether by merger, ccn-

solidation, or acquisition of all or subs~antially all of 

SLRCO's assets) or to another corporation which controls, is 

controlled by, or is under common control with, SLRCO. 

- 23-
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15.2 The respective rights and obligations of the 

Milwaukee under this Agreement shall be considered to run wi th 

and be a burden on the Joint Line and shall be binding on any 

successor to the Milwaukee. Effective as of any transfer o f 

the title of the Milwaukee to any third party, including for 

that purpose to SLRCO, the Milwaukee shall to the extent titl e 

is transferred have no further rights under and shall be 

relieved of all obligations under this Agreement, except for 

rights and obligations accrued as of the date of transfer. 

ARTICLE XVI. 

AGREE:MENT LIMITATIONS ON TRUSTEE 

16.l This Agreement is binding on Richard B. 

Ogilvie, no~ as an ~~d!~idual, but solely in his capacity a s 

Trus~ee of the property of Chicago, Milwaukee, St. Paul and 

Pacific Railroad Com?any, Debtor. 

r.RTICLE XVI I. 

OT:::S?. MISC~LLANEOUS PROVISIONS 

17.l No modifica~ion, addi"tion or amenc.ment to t:iis 

Ag~eemen~ shall be e=fective unless in writing executed by t he 

authorized officers or agents of each party. 

17 . 2 This ngreemen~ s~all be governed by the larls of 

t ~e S~ate o f Illinoi s. 

-24-



PUBLIC VERSION EXHIBIT A-2

17.3 The provisions of this Agreement shall b e inter 

preted where possible in a manner necessary to sustain their 

legality and enforc eability. The unenforceability of any pro

vision of this Agreement i n a specific situation shall not 

affec t t he enforceability of: (a) that p r ovision in another 

situation; or (b) the other provisions of this Agreement if 

such other provisions could then continue to conform with the 

purposes of this Agreement and the terms and requirements of 

applicable law~ 

17.4 The failure of SLRCO or the Milwaukee to insist 

upon strict per fo r mance by the other of its obligations under 

this Agreement or the failure or delay in _exercising any righ ts 

or remedies· provided under this Agreement or at law shall not 

be deemed or const=ued as a waiver of any claims or rights. No 

waive r c! a ~=each o: any provision of t~is ~greeme~~ shall 

consti tute or be construed as a waiver of any other breach o= 

of that provision. 

17.S If the Milwaukee or SLRCO refuses to pe=forrn its 

oblisations ur.cier t~is Agreement in accordance with its ~er ms 

anc that action results in the inability of the SLRCO o r any 

third party (including RTA) to use the Joint Line su=sta~tially 

on the terms co~templated by this Agreement, the non- defaul~i~g 

party shall, :n adcition to the remedies available to i~ a t 

law, be e~titled to specific per:ormance of the affected 

pro~isicns of ~his Ag~eement. 
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I 

( 

IN WITNESS WHEREOF, the parties hereto have caused 

this document to be executed as of the day and year first above 

written. 

WITNESS 

ATTEST: 

RICHARD B. OGILVIE 
TRUSTEE OF THE PROPERTY OF THE 
CHICAGO, MILWAUKEE, ST. PAUL 
AND~PACIFIC RAILROAD COMPANY, 
DEB R 

◄ \..\.-,,( 
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Soo Line Railroad Company Soo line Building 

Box 530 
Minneapolis, Minnesota 55440 

(612) 347-B240 

PAUL D. GILMORE 

Senior Vice President 
Operations 

June 13, 1989 

CMC Real Estate Corporation 
P . o. Box 6205 
Chicago, Illinois 60680- 6205 

Metra 
547 West Jackson Boulevard 
Chicago, Illinois 60606 

Re: 

Gentlemen: 

Trackage Agreement dated February 19, 1985, by and 
between Richard B. Ogilvie, Trustee of the Property 
of Chicago, Milwaukee, st. Paul and Pacific Railroad 
Company, Debtor, and SLRCO, Inc. (the "Trackage 
Agreement 11

) 

Law Department files: 533 , 1083 

The Trackage Agreement refers to Exhibits A, B, and c. 
Unfortunately, the Exhibits were apparently never attached to the 
originals of the Trackage Agreement; either that, or they were 
subsequently lost or misplaced . 

The purpose of this letter is to evidence our agreement 
that the documents attached hereto as Exhibits A, B, and c (which 
documents are described more particularly below) are in fact true 
copies of the correspondly- lettered Exhibits to the Trackage 
Agreement. We are also in agreement that the attached Exhibits A, 
B, and C, or copies thereof, may be attached to the executed 
originals of the Trackage Agreement in lieu of the missing 
Exhibits. 

The attached documents are described more fully as 
follows: 

Exhibit A: A composite Exhibit consisting of eleven maps, which 
maps are identified as follows --

Zone 1 schematic showing track layout between 
Rondout and Fox Lake, IL., bearing date of March 3, 1982, 
and revision date of July 15, 1982 . 
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CMC & Metra 
June 14, 1989 
Page 2 

Zone 2 schematic showing track layout between 
Deerfield and Rondout, IL., bearing date of March 4, 
1982, and revision date of July 15, 1982. 

Zone 3 schematic showing track layout between Techny 
and Deerfield, IL., bearing date of March 3, 1982, 
revision date of April 2, 1982, and revision date of July 
15, 1982. 

Zone 4 schematic showing track layout between 
Pacific Jct. (A-5) and Techny (A- 20), bearing date of 
March 1, 1982, and revision date of 4 - 2- 82. 

Zone 5 schematic showing track layout between 
Western Ave. (A-2) and Pacific Jct. (A-5), bearing date 
of February 24, 1982, and revision date of July 15 1 1982. 

Zone 6 & 7 schematic showing track layout between 
Union Station and Western Ave. (A-2), bearing date of 
2/24/82 and revision date of 7/15/82. 

Zone 8 schematic showing track layout between Elgin 
and Almora, bearing date of March 1, 1982,_ and revision 
date of July 15, 1982. 

Zone 9 schematic showing track layout between 
Spaulding and Elgin, bearing date of March 1, 1982, and 
revision date of July 15, 1982 . 

Zone 10 schematic showing track layout between 
Bensenville (B-17) and Spaulding, bearing date of 
March 1, 1982, and revision date of July 15, 1982. 

Zone 11 schematic showing track layout between 
Franklin Park (B-12) and Bensenville (B-17), bearing date 
of 2/24/82 and revision date of 7/15/82 . 

Zone 12 schematic showing track layout between 
Pacific Jct. (Tower A- 5) and Franklin Park (Tower B-12), 
IL., bearing date of February 22 1 1982, revision date of 
April 2, 1982, and revision date of July 15, 1982. 

Exhibit B: A two-page Exhibit pertaining to the allocation of 
vacation, holiday, and administrative overhead expense. 
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CMC & Metra 
June 1-4, 1989 
Page 3 

Exhibit C: 
AGREEMENTS." 

PDG/jr 

Attachment 

AGREED: 

GOQL,081 

AP~!l VEO t . 
I lflJ.! h 

A one-page Exhibit entitled "JOINT FACILITY 

Very truly yours, 

·-
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PUBLIC VERSION EXHIBIT A-2

METilOOOLOGY FOR A.L!.XATION OE' VAC.\':'!ON AND EOLID>."! E:C?E!1S~ 

E.x;>enses· to be Allocated {A): 

Vacation and holicay e)9enses pcor;:,erly distribut~ to operating expense 
4ccounts as presc=ibed by t.."l.e Interstate Co:cerce Coo:.ti.ssion's Uni!o:m 
System of Accounts in 49 c~ part 1201. 

Labor eX?enses of of=icers on the exe~pt payroll, separation allcwa~ce 
payr.,e~ts and productivity fund pay;rents. 

Labor Base to ~"hich Vacation. Holiday ZX?enses are to be A~pli~d (o}: 

Dire~t .Labor, exchusive of vacation and holiday payments and ot.~er payments 
mentioned above; paid to all e!!!?loyees. 

P:ocecu:~ for Allocation: 

Divide the expenses to be allocated (A) by t!le labor base t~ ...,t,ic.~ vacation 
a.~d holiday expenses apply (B}. ~ultiply the resulting :atio by (1} t!le 
applicable labor and f:inge bene::its prq>erly c~aigec or alloc~tec to eac."l. 
zor.e on the joint line fer c~tr.;;Juter ser7ice c:.nd (2) labcr and f=inge bene!i: 
e~enses charged f~r dispatching on t-~e joi~t line. 

Exam?le Allocation (Gna~di~ed): 

Vacation and holiday expenses 2 $14,891,180 

Labor base• $154,624,225 

Vac3tion and holi~ay ex;:ense ratio• $14,891,180 ~ ~154,624,225 • 9.53i\ 

Labor ar.d fringe bene!i~ e:q:e~ses alloc3ted to :one o= com:uter line• 
$10,500 

Vacation ar.d holiday e::cpenses alloc~t~d t~ :one• $10,500 x 9.631\ • 
$1,011.26 

Update ann:.ially in J'anua=:t utilhing ca.ta f:om pr~vious cale::.c.J..c: yea:. 

EX-HIBIT B 
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., 

METI:OOOLOGY FOR ALI..CCATION OF Ml:-UN'!STAATIVE OVERHEAD EXP~NSC:S 

Labor Expenses to be Allocated (A): 

:£:cpenses for Superintendence and General Ad.:uinistration prcperly c~arged to 
operating e.JC?ense accounts as presc=ibed by the Interstate Coa"terce 
Coau:u.ssi'on's Oniforr:a Syste.'11 of .Accounts in 49 CFR part 1201. 

Expenses specifically not allocable: 

:£:cpenses pr~erly chargeable t o the following functional are~s or acccu~ts 
are s:;,ecifically not allocable (B): 

Marke ting, Car Management, Freight Claim Prevention, Cust:,mer Services, 
Freight Adjustment, Regional Accounting , Revenue/Interline Accounting, 
and operating expense accounts prq,erly chargeable as shop and store 
expense. 

labor Base to Which Administrative Overhead Ex~nses are to be Applied (CJ: 

Labor and vacation and holiday expenses properly chu9ed to operating 
e:,c;?ense accounts as prescribed in 49 CRR part 1201 and excluding e:x;>enses 
reported in sections A and B. 

Procedure for Allocation: 

Civide the expenses to be allocated (A) by the labor base to which 
administative overhead expenses apply (C) . Multiply t.~e resulting ratio by 
(1) t..he appliea.ble labor, vacation and holiday expenses, fr lnge benefits anc 
miscellaneous expenses properly c:."larged o.r allocated to each zone on the 
joint line for commuter se.r-1ice and (2) labor, vacation and holiday 
expenses, f=inge bene=its and miscellaneous expenses C!2arged for dispatc.~ing 
on the joint line. 

E.xam~le Allocation (Unaudited): 

M.-uinistrative overhead expenses• $2,086,187 

Labor base• $8,711,933 

Ac:ninistrative over~ead e=9ense ratio• 23.9461 

· Labor, vacation and h.ol_iday e~nses, fringe benefits and miscellaneous 
e:Qens es allocated to zone of com:m.:ter line• $11,511 

Acra:~istrative overhead expenses allocat ed to zone• $2,750.42 

Allocation Stat:stic Uocate Proce~ures: 

Update ztt:int~ly basec on actual e:Qenses. 

EXHIBIT B 
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JOINT FACILITY AOREEHEtlTS 
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METRA COUNTERPART 

SUPPLEMENTAL AGREEMENT 

THIS SUPPLEMENTAL AGREEMENT, made and entered into this cfl70 day 
of May, 1993, by and between .the Commuter Rail Division of the 
Regional Transpor':ation Authority, a division of a municipal 
corporation (hereafter referred to as "Metra"), and Sao Line Railroad 

company, d/b/a CP Rail System (hereinafter referred to as °'CP°') . 

Collectively hereinafter Metra and CP shall be referred to as 00 the 

Parties 11 • 

PRELIMINARY STATEMENT 

SLRCO (a predecessor in interest to CP) and Richard B. Ogilvie, 

Trustee of the Property of Chicago, Milwaukee, Sto Paul and Pacific 

Railroad (a predecessor in interest to Metra) entered into a Trackage 
Agreement dated February 19, 1985 ("Trackage Agreement") whereby 
SLRCO acquired certain rights to use of the Joint Line as therein 
defined to provide service over the Joint Line; and 

Metra desires to assume certain maintenance obligations on the Joint 

Line and the Parties wish to supplement the Trackage Agreement to 
establish the terms and conditions under which Metra will provide 

such maintenance; and 

The Parties desire to incorporate in the Trackage Agreement certain 

provisions from the September 16, 1982 Trackage Agreement between 

Richard B. Ogilvie, Trustee of the Property of Chicago, Milwaukee, 

St. Paul and Pacific Railroad Company, Debtor and the Regional 

Transportation Authority and the March 2, 1988, Letter Agreement 

between the Parties. 

-1-
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In consideration of the terms and conditions hereinafter contained, 

the Parties agree to amend and supplement the Trackage Agreement as 

follows: 

lo All references to Richard B. Ogilvie, Trustee of the 

Property of Chicago, Milwaukee, st. Paul and Pacific Railroad 

Company, Debtor (°'Milwaukeen) shall be deemed to be references to 

Metra, and all references to SLRCO, Inc. cnnsLRCO 91 ) shall be deemed 

to be references to CP. 

2. Amend Article 1 as follows: 

/(i) Delete Zone 7 from Section 1.2 a 

1 (ii) Amend Article 1.2 b to add to the end of the sentence 

under Zone 11: 

18 , including Tracks No. 3, 4, 5, and 6 as shown in 

Attachment 5 only for the purpose of maintaining signal 

circuits for the crossings shown in Attachment 5. 11 

J(iii) Amend Section 1.2 b to add the following: "Zone 13 (#3 

main). Between Pacific Junction (Mile Post 5.85) and 

Tower B-12 (Mile Post 12.82). 

J3. Amend Article II as follows: 

(i) Add the following to the end of the first sentence of 

Section 2.1: 

", including the right to operate self-propelled 

maintenance of way equipment and inspection equipment. 

CP shall be required to provide qualified operators when 

-2-
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operating such equipment on the Joint Line." 

I 
/(ii) Delete the parenthetical "(except Amtrak) 11 from Section 

2.1 (b) 

j (iii) Add to the end of Section 2.l(b} the following: 

"; provided however, that CP and its connecting freight 

carriers shall have the right to carry out normal 

interchange activities in the Chicago area (cars not 

destined to or from CP shall in no event be considered 

i nterchange cars), and cars and trains of connecting 

carriers shall be considered those of CP for purposes of 

compensation to Metra, billing, and liability under 

this Supplemental Agreement. 

/ (iv) Add a new section 2 . 3 (d) to read as follows: 

(d) Pr ior to April 30, 1996, Amtrak shall be consi dered 
a third-party. admitted by CP, and until such date CP 

shall be entitled to all payments due from Amtrak for 

use of the Joint Line . No additional or other 

compensation shall be due Metra for Amtrak's use of the 

Joint Line other than compensation paid by CP for its 

use of the Joint Line. 

J (v) Add a new Section 2.4 to read as follows: 

2.4 At any time after April 30, 1996, Metra shall 

have the right to admit Amtrak to use of the Joint Line 

and s hall be entitleo to all compensation due from 

Amtrak for such use • .Amtrak's use of the Joint Line as 

of and after such aforesaid date shall be considered for 
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all purposes hereunder as use by Metra trains. 

~(vi) Add a new Section 2.5 as follows: 

2.5 Metra agrees that nothing contained in this 

Agreement shall in any way be construed or acted upon 

when such ~ou-i.d impede the ability of CP to meet i t s 

obligations under the Ra-i.1 Passenger Service Act of 

1970, 45 U.S,C. Section 501, et seq., or under exist~ng 

and future contracts executed pursuan"'t thereto with the 

National Railroad Passenger CorporatLon ("Amtrak''} . In 

such circumstances, the offending provision shall be 

considered by the Parties to be null and void. 

4. Amend Article Vas follows : 

J {i) section 5.1 shall be amended to read as follows: 

"The Parties shall apportion between them the amounts 

described in this Article Vandall payments due under 

this Article V shall be subject to the special 

provisions of Attachment 1 attached hereto. Payment 

shall be made in accordance with Article VI." 

l{iii) Section 5.2(d) shall be amended to add the following 

sentence after the first sentence thereof : 

" Light engine, backup and industry switching movements 

shall be excluded in determining Gross Ton Miles 

Proportion except light engine movements initia ted by 

Metra in excess of 51 per weekday shall be included." 

~ (iv) Alllend Section 5.2(e) to add the following sentence 
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after the first sentence thereof: 

erLight engine, backup and industry switching movements 

shall be excluded in determining the Train Count 

Proportion except light engine movements initiated by 

Metra in excess of fifty-one (51) per weekday shall be 

included." 

~(v) Amend Section 5.4 (d) by adding the following at the end 

of the section: 

11 , subject to the provisions of Attachment 1 of this 

Supplemental Agreement.n 

~(vi) The word nparenteu in Section 5.2(e) shall be amended to 

read "either Party. 81 

5. Article VI shall be amended as follows~ 

J(i) Section 6.2 shall be amended to add at the beginning of 

the paragraph the following: 

11 Except for the first calendar month following the 

commencement Date," 

J(ii) The last sentence of Section 6.3. is amended to read as 

follows: 

Metra shall furnish to CP within 15 days after the end 

of each calendar month during the term of this 

Agreement, a statement showing for that month: (a) the 
train count for the trains operated by or on behalf of 

Metra over each zone of the Joint Line; and (b) the 
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gross ton miles generated by the trains, engines and 
cars and contents operated by or on behalf of Metra over 

each zone of the Joint Line. Light engine movements in 
excess of fifty-one (51) per weekday shall be reported 

by Metra for (a) and (b) above. The statement shall be 

subject to verification and correction by CP. If Metra 

fails to furnish the statement within the fifteen (15) 

day period, the Summary Expense bill for that month 

shall be based on the Gross Ton Proportion and Train 
Count Proportion during the preceding twelve (12) month 

period. That bill shall be adjusted upon receipt of the 

required statement from Metra. 

iltiii) All words after to in the third line of Section 6 . 6 

shall be deleted and replaced with: 

/4. 

"Metra's account 140003100 at Amalga:mated Trust and 

savings Bank at Chicago or another account designated by 

Metra." 

Article VII is deleted in its entirety and replaced with 

the following: 

Section 7. JOINT LINE CAPITAL EXPENDITURES 

Definitions: For purposes of this Agreement "Capital Projects" 

shall mean a project that deals specifically with capital 
related improvements (e.g.; rehabilitation, replacement, 

renewaL, modernization, or expansion of facilities or equipment) 

as contained in Attachment 2 , as amended from time to time . 

7.1 . Metra may effect Capital Projects on the Joint Line 

necessary or desirable for the economical and safe operation of 
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trains, locomotives or cars over the Joint Line, or which are 

required by applicable law or regulations. Attachment 2 contains 

the Five Year Capital Projects Plan through calendar year 1997 . 

7.2. The costs of Capital Projects shall be paid by: 

(a) Metra, if required solely by the operations of 

Metra or of third parties admitted to the use of the Joint 

Line by Metra; 

(h) CP, if required solely by the operations of CP or 

of third parties admitted to the use of the Joint Line by 

CP; provided that CP shall pay the entire cost of the 

renewal in kind of turnouts for industry spurs used solely 

for freight operations except those paid for by the 

industry; 

(c) Metra and CP have agreed to an allocation of 

costs for the Capital Projects identified on Attachlllent 2. 

As future Capital Projects are included in amended 
Attachment 2's, allocation of costs shall be agreed upon ; 

however, in no event shall CP be required to contribute 

more than fi fty percent (50%) of the cost of any capital 

Project for the joint benefit of the Parties . 

The Parties hereto further agree that the budget 

figures cont ained in Attachment 2 are esti~ates only ana 

wilL be adjusted to actual expenditures as the work is 

completed. 

7.3. Metra shall effect Capital Projects requested by and 

at the sol e expense of CP unl~ss such projects would substantially 

interfere with Metra's operations over the Joint Line or the rights 
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of a third party admitted to the use of the Joint Line . 

7.4. Capit al Projects effected pursuant to this Sect i on shall 

be considered personal property and title 'to such ~rojects shall vest 

in CP and,Metra in prQportion to the costs paid by each Party; 

provided that upon expiration 0£ the uset._ul life (as determined by 

standard.accounting rules) of the project, t itle to such mat er ' a ls 

shall autgmatically transfer to and vest in Metra, exce t for 

industry spurs usea solely for freight operations. 

7.5. The designated representatives from Metra ' s Engineering 

Department and CP's Engineering Department shall make an annual joint 

inspection of the Metra Joint Line for the purpose of determining the 

Capital Projects to be undertaken and developing the Five Year 

capi tal Program. 

A report reflecting Capital Projects for the Metra Joint 

Line shall be furnished by Metra to CP within thirty (30) days after 

the annual joint inspection referred to in this Section 7 . 5 but not 

l ater than May 1 of each year . This report shall show in 

reasonable detail new projects, progress on existing projects, an 

estimate of total project costs and estimated completion dates. 

Metra shall not charge to CP e costs of any Capital Project for 

which CP as ot given consent and authorization f or e xpenditure in 

writing. such consent sha~l not be unreasonably withheld, 

conditioned, or denied. 

7.6. In reaching agreement as to allocation, the Parties shall 

be guided by the following guidelines : CP has no need for the 

main l ine tracks to be maintai ned to higher than FRA Class 3 for 

freight trains and FRA Class 4 for intermodal trains, and any 

addi tional cost needed to meet the Metra Track Standards shall be 

borne solely by Metra . 
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7.7. Each Party shall bill the other Party and the Parties shall 

pay each other in accordance with Article VI Section 6.4. 

/ 1. Article VIII is amended. to add the following: 

8.3. Metra shall furnish all labor and material and shall 

maintain, repair and renew the Joint Line, as amended in this 

supplemental Agreement, in accordance with the terms of this 
Agreement, provided that CP shall maintain with its own forces, and 
at its sole expense, the portion of industry spurs and the port~on of 

side tracks and yards including, but not limitecito, those a t 

Spaulding, Rondout, Ga~ewood, Morton Grove, Schaumberg, Itasca, and 

similar trackage at other locations used exclusiYely for freight 

operations all as sho"Wn in green_on Attachment 3; provided that such 

trackage owned by Metra shaii- be maintained by CP to not less than 

FRA Class 1 standards. Notwithstanding any provision hereof Metra 

shall perform the entirety of any publicly funded grade crossing 

improvement project on the Joint Line as amended in this Supplemental 

Agreement. 

8 . 4. The Parties shall maintain all track, interlocking and 

crossing signals on the Joint Line as provided in Attachment 4, 

except the maintenance of the signal system at five {5) grade 

crossings in Franklin Park shall be governed by Attachment 5. 

8.5. Metra shall own and ma--f.ntain the tower structures at 

Rondout , A-2, A-5, B-12 and B-17, regardless of which Party operates 

the towe--rs. 

8.6 . Metra shall assume maintenance responsibility for the 

entirety of all bridges spanning or carrying any portion of the Joint 

Line, but only to the extent CP is currently performing such 
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maintenance or Metra's predecessors were obligated to perform such 

maintenance . 

8.7. CP shall maintain collllD.unication facilities that are 

related to the control of freight train movements including those 

related to commuter operations when such facilities overlap with 

freight operations. CE shall also maintain the CDRC (Centralized 

Dispatcher Radio Control) communication network including the base 

stations located at Fox Lake, Rondout, Spaulding, and -5 and the 

local radios at Towers B-12, B-17, and Rondout. CP shall maintain 

the intercom network co~necting Towers B-12, B-17, and CP's 

Bensenville Yard 0£fice and hump tower. 

Ketra shall maintain the local radio at Towers A-2, A-5 , 

and Track 19 (i.e.; Union Station) including the talk back speakers 

at those l ocations . Metra shall also maintain the pole line whether 

located on Metra property, CP property or third party property. 

MCI shall continue to maintain the fiber optics cable. In 
the event MCI no longer desires to retain fiber optics cable between 

Cragin and Milwaukee, CP shall have the right to assume MCI 1 s rights 

to the extent CP uses them for railroad operations. 

CP shall continue to own and maintain the Tl equipment, 

located at the CDRC radio base station building at Rondout and at 

Bensenville. This equipment is associated with the 24 channel fiber 

optics circuit between Bensenville and Rondout which is used (or in 
the process of being used) for the CDRC network, CTC, and telephone 

circuit. 

8.8. CP shall have the right to store inventory at reasonable 

locations on Metra property for no charge by providing Metra thirty 

(30) days written notice of its intent to do so, but such storage 
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shall be at its sole risk and responsibility. The location at which 

the inventory is stored shall not interfere with Metra's operations. 

Both CP and Metra shall have such reasonable vehicular and pedestrian 
access to the other's property as shall be required for their 

respective maintenance obligations. Each Party shall have the right 
to locate equipment and other property necessary-for its commuter or 
freight operation on the other Parties property at no charge to the 

other Party; provided that such equi pment and property shall not 
interfere with the operation of the owning Party. Requests to locate 
any additional equipment or property on the other Party's property in 

the future shall be made not less than sixty (60) days in advance of 

the need to do so and approval of such request shall not be 
unreasonably withheld. 

8.9. As used herein, "Metra Track Standards" means the Class 4 
standard of the Federal Railroad Administration or any successor 

agency ("FRA") for all aspects of track maintenance except track 
geometry, and the FRA Class 5 standard for track geometry, so as to 
facilitate the operation of Metra's trains at 70 miles per hour. 

Metra shall maintain the Joint Line main line tracks to the Metra 
Track Standards . Exceptions: (i) main line Track No. 3 between 

Pacific Junction, Chicago, Tower B-12 need only be maintained to FRA 

Class 2; and (ii) the double main line tracks between Rondout (Mile 
Post 32 . 25) and the termination of Metra ownership (Mile Post 32.52) 

shall be maintained to FRA Class 4 standards for all aspects of track 
maintenance including geometry. Joint Line facilities other than 
main line tracks shall be maintained by Metra in accordance with 
reasonable standards jointly agreed by CP and M~tra. Metra shall 
maintain minimum clearances as are in effect as of the effective date 

of this Agreement . Track standards necessary for freight operations 

on the No. 1 and No. 2 main lines (except for intermodal trains and 

Amtrak) shall be a maximum of FRA Class 3 standards. Track standards 

necessary for the operation of interm.odal trains and Amtrak shall be 
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not more than FRA Class 4 and 70 miles per hour respectively (79 
miles per hour between Mile Post 29 and Mile Post 32.25) in the zones 

used for such operation. 

s . 10. If the use of or traffic over the Joint Line is 
interrupted or delayed at any time, the Parties shall expeditiously 
restore the line for the passage of trains. Any Metra train, 
locomotive, or car derailed or damaged on the Joint Line shall be 

expeditiously picked up or removed by Metra or its emergency service 
contractor. Any CP train, engine or car derailed or damaged on the 

Joint Line shall be expeditiously picked up or removed by CP or its 
emergency service contractor; provided that in the event CP does not 
so act expeditiously, Metra shall have the right to provide such 

removal services. The expenses incurred in picking up and removing 
derailed or damaged trains and the cost of restoration of the Joint 

Line resulting from a derailment or accident shall be paid in accord 

with the provision of Section 11.7 hereof. 

8.11. In the event Metra fails to meet its obligations under 
this Section, and if CP gives written notice specifying the failure 
and requesting that it be remedied , and if Metra fails to remedy such 
failure within 30 days of receipt of such written notice, then CP 

shall have the right to correct such failure. With respect to any 
such corrective work, CP shall also be entitled to deduct from any 

payments due Metra, Metra's proportionate share of CP's costs of 
correction, including CP overheads. 

8.12. Metra shall (a) maintain all joint facility agreements, 

interl ocking agreements and similar arrangements necessary to t he 

operations controlled b-y these facilities , with the expense therefore 

al l ocated be'l:ween the Parties as provided in this Agreement; (b) pay 

and discharge when due and payable all lawful governmental charges or 
levies imposed with respect to the Joint Line (except to the extent 
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and while the validity thereof is contested by appropriate 

proceedings); {c} provide for utility services necessary to 
operations over the Joint Line; and {d) take all other action 

necessary to permit the Joint Line to be used for the joint benefit 

of the Parties and their admittees . 

8.13 . The routine maintenance forces to be utilized by Metra are 

specified in "'Exhibit F of the Transition Agreement. These routine 

maintenance forces are to remain at or below the levels contained in 

Exhibit F for the purpose of allocating track and signal maintenance 

expenses to CP under the Section 5.4 and Atta~mnent 1 . 

8 .14 . For costs hereunder, each Party shall bill the other Party 

and the Parties shall pay each other in accordance with Article V 

and Article VI, subject to the provisions of Attachment l. 

8.15 . CP recognizes the priority of commuter service operations 
on the Joint Line on Monday through Friday, inclusive, with respect 

to trains which depart from their originating stations during the 

times and in the zones identified below and maintain timetable 
schedule (the "peak peri od trains") : 

Big Timber Road to CUS -- eastbound 

5:15 a .m. - 7 : 45 a.m. 

4:30 p.m. - 6 : 30 p.m. 

B-12 to cus - - eastbound 

6:05 a.m. - 8 : 35 a.m. 

5:15 p.m. - 7:15 p.m. 
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cus to B-12 & Big Timber Road -- westbound 

5~15 a.m. - 8:30 a.m. 

4:00 p.mo - 6:15 p.m. 

Rondout to CUS -- southbound 

6:00 a.m. - 7:50 a.m. 
4:20 p.m. - 6:00 p.m. 

cus to A-20 -- northbound 

6:25 a.m. - 8:45 a.m. 

4:15 p.m. - 6:10 p.m. 

A-20 to Rondout -- northbound 

7:00 a.m. - 8:15 a.m. 

4:30 p.m. - 6:20 porn. 

Fox Lake to Rondout -- southbound 

5:00 a.m. - 8:30 a.m. 

Rondout to Fox Lake -- northbound 

4:30 p.m. - 6:45 p.m. 

Except as required by an emergency, CP shall not interfere or 

permit any third party to interfere with peak period trains. CP 

shall not object to Metra's operations of peak period trains on the 

grounds that those operations unreasonably interfere with CP's or 

third parties' ability to provide efficient freight or intercity 
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passenger service. CP may make reasonable adjustments to the 
operations of traffic on the Joint Line which do not unreasonably 

disrupt or delay trains which are not peak period trains. 

8.16. Except as provided in this Section 8.16, the operation of 

the commuter service on the Joint Line during times outside the peak 
periods shall be subject to the schedules effective April 25, 1993, 

for the west line and May 9, 1993 for the north line attached as 

Attachment 6. Metra may not change the schedule on Attachment 6 

without CP's prior written consent, which may not be unreasonably 

withheld; providing that such change shall not materially interfere 

with freight operations. However, CP agrees that Metra may add 

trains to the Joint Line on the new service route between Chicago 

Union Station and Antioch during the off peak periods as scheduled 
below: 

Eastbound: 

Train 

106 

108 

Westbound: 

Train 

103 

105 

Depart 

B-12 

B-12 

Depart 

cus 
cus 

Time 

10:38 a.m. 

2:38 p.m. 

Time 

11:40 a.m. 

2:30 p.m. 

Additionally, Metra may add, subject to consultation with CP 

regarding the schedule and CP's consent (whose consent shall not be 

unreasonably withheld providing that the trains do not materially 
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interfere with frei ght operations), ten (10) trains during the 

of f-peak peri ods as follows: (i) one (1) train i n each direction 

between Tower B-12, Franklin Park and Chicago Union Station (CUS) : 

(ii) Two (2) trains in each direction between Elgin and CUS ; ( iii) 

two (2) trains in each direction between Fox Lake and cus. At any 

time upon ten {10) days prior written notice, Metra may decrease the 

number of col!lllluter service trains. 

8.17. CP shall operate the interlocking towers, with the 

exception or To~ers A-2 and A-5 which..shall be operated by Metra, 

all under the direction of the CP dispatcher. Billing for the 
operator positions for Towers A-2 and A-5 shall be in accordance with 

Articl e V, Section 5.4 without regard to Attachment 1 , subject, 

however, to the staffing levels contained in Exhibit F • ....__ 

8. Article Xl is amended to add a new Section 11 . 7 which shall 

read as follows: 

Section 11.7 LIABILITY 

Definiti on: Whenever the expression 11proportionally by the 

Parties" is used in this Section, it means that expenses will be 

borne in proportion to the total gross ton miles handled by each 

Party in the zone in which the incident occurred in the month 

prior to the occurrence , or if it cannot be determined in which 

zone the incident occurred or if the incident occurred i n more 

than one zone, the expenses will be borne in proportion to the 

total gross ton miles handled by each Party over the entire 

Joint Line in the month prior to the occurrence . Until April 

30, 1996, the locomotives , trains , cars, property, passengers or 

employees of National Railroad Passenger Corporation (Amtrak) 
shall be considered CP for liability purposes in this Section 

11. 7 . After such date, said locomotives, trains, cars , property, 
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passengers, or employees shall be considered Metra for purposes 

of liability under this Section 11.7. Wisconsin & Calumet 

Railroad's (WICT) locomotives, trains, cars, and property shall 

be considered as Metra. 

(a) Both Parties shall undertake to comply with all 

applicable federal and state laws or regulations, and all 

applicable rules, regulations or orders promulgated by any 

municipality, board or commission. If any failure of either 
Party to comply with such laws, rules, regulations or orders 

in respect to the use of the Joint Line results in any fine, 
penalty, cost or charge being assessed against the other 
Party, the Party which failed to comply agrees to reimburse 

promptly and indemnify the other Party for such amount. 

(b) The employees of either Party while operating, 

maintaining or directing operation along the Joint Line shall 

not be considered as joint employees but will remain the sole 

employees of either Party. However, when any sole employee of 

CP or Metra is engaged in maintaining, repairing, renewing, 
removing, or inspecting the Joint Line, or in dispatching, 

giving orders for or directing the movement of trains over the 

Joint Line, or performing other service involving the Joint 

Line for the common benefit of the Parties, and the death of, 

injury to, or loss of property of the sole employee arises out 

of such service for the common benefit of the Parties, then 

the liability shall be borne proportionally by the Parties, 

except for cases covered by Sections 11.7(c) and 11.7(h) 
below, which losses shall be divided between the Parties in 

accord with the provisions thereof. 

(c) Liability for injury to or death of any persons or 

loss of or damage to any property, including the Joint Line 
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and turnouts therefrom, in any manner resul ting from or i n 

connection with the operation of locomotives, trains or cars 

of either Party, or i n connection with the presence on the 

Joint Line of locomotives, trains, cars, property, passengers 

or employees of either Party, shall be borne and paid by the 

Parties as follows: 

(i) When the same shall inv6lve the train of only one 

of the Parties , or a defect in or f ailure of the 
Equipment of one of the Parties, liabi lity will be 

borne by that Party. "Equipment" in this 
Subparagraph means rolling stock, locomotives and 

cabooses and includes cars of any ownership which 

are on the Joint Line in the account of one of the 

Parti es, in which event such cars will be 

considered to be equipment of the Party in whose 

account they are unless the car has been repaired 
by the other Party after it arrived on the J oint 

Line and the liability is traceable to that repair, 

in which case that car will be considered to be in 

the account of the Party performing the repair. 

( i i) When the same shall be due to the acts or omissions 

of any sole employee of a Party, and that employee 

is not performing service for the common benefit, 

liability shall be born by that Party, regardless 

of any other provision of this Agreement. 

(iii) When the same shall i nvolve the trains of both 

Parties, the liabili ty shall be borne by each Party 

as to its own empl oyees, passengers , property, or 

property in its custody, and as to third party 

property or persons (other than passengers) the 
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liability shall be borne proportionally by the 

Parties. 

(iv) When ·the same shall be due to any acts or defects 

not provided for in this Agreement, liability shall 

be borne by each Party as to its own employees, 

passengers, property, or property in its custody, 

but as to third party property or persons (other 

than passengers) the l iability shall be borne by 

the Party whose locomotive, train or car is 

involved in the accident causing the loss, damage, 
injury or death, and if the locomotives, trains or 
cars of both Parties were involved in causing such 

accident, then such liability shall be borne 

proportionally by the Parties. 

(V) Third-party claims for loss or damage to property 

arising out of the killing or injuring of livestock 

or the setting of fires on or along the Joint Line , 

when caused by the locomotive, train or car of one 

of the Parties , shall be handled or settled by the 

Party whose locomotive, train or car caused such 

loss or damage, but if it cannot be determined 

whose locomotive, train or car caused such loss or 

damage, the claim will be handled or settled on 
behalf of both Parties in the first instance by 

Metra, and the loss will then be borne 

proportionally by the Parties . 

(vi) Notwithstanding anything to the contrary herein, 

claims which are caused by or arise out of the sole 

negligence of CP train dispatchers or CP or Metra 
tower operators performing service under the control 
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of CP or Metra supervision shall be borne by the Party 
providing such supervision. 

(d) Except when Section ll . 7(b) is applicable, in the 
event no locomotive, train or car of either Party is involved, 

liability shall be borne by each Party as to its own 

employees, passengers, property, or property in its custody, 
and as to third party property or persons (other than 

passengers) the liability shall be borne proportionally by the 

Parties. 

(e) Each Party agrees that it will pay for all loss, 

damage and expense, the risk of which it has herein assumed, 
the judgment of any court to the contrary notwithstanding, and 

will forever indemnify and save harmless the other Party, its 
successors and assigns, from such judgment. 

(f) In the event that both Parties hereto shall be 

liable under this Agreement for any claim, demand, suit or 
cause of action, and the same shall be compromised and settled 

by voluntary payment of money or valuable consideration by one 
of the Parties, release from liability will be taken in the 

name of both Parties. Neither Party shall make any such 
compromise or settlement in excess of $5,000 without authority 

of the other Party having liability, but any settlement made 
by one Party in consideration of $5,000 or less shall be a 

settlement releasing all liability of both Parties and shall 

be binding upon the other Party having liability. 

(g) In case a lawsuit or lawsuits shall be commenced 

.against either Party hereto for or on account of any damage or 
injury for which the other Party would be solely or jointly 

liable under this Agreement, the Party thus sued shall give 
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the other Party timely written notice of the pendency of such 

suit, and thereupon the Party so notified shall assume or join 

in the defense thereof, and if the Party so notified is liable 

therefor under this Agreement, such Party shall save harmless 

the Party so sued from all loss, cost and expense so 

determined by this Agreement. Neither Party shall be 

concluded by any judgment against the other Party unless it 

shall have been so notified and shall have had reasonable 

opportunity to assume or join in the defense of the actiono 

When so notified, and said opportunity to join in the defense 

of the action afforded, the Party so notified shall to the 

extent of its liability under this Agreement be concluded by 

such judgment. 

(h) It is understood and agreed that a number of 

vehicular crossings of the Joint Line presently exist, or may 

be constructed. The Parties agree to accept all crossings in 

their design and configuration as they may be during the term 

of this Agreement and further agree that rules of liability in 

this Section 11.7 shall apply to crossing accidents, and such 

rules shall not be subject to any offset or defense based on 

such design or configuration. 
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Supplemental Agreement 

Metra/CP Rail 

IH WITNESS WHEREOF, the Parties hereto have caused this 

Agreement tc be executed by their respective officers thereunto 

duly authorized" 

Corporate Secrntary 

ATTEST::: 

/ I 
Maureen Pochron 

Assistant Secretary 

SOO LINE :RAILROAD COMPANY 

d/b/a CP RAIL SYSTEM 

By: 

P.A. Pender 

Vice President and 

Chief Operating Officer 

COMMUTER RAIL DIVISION' OF THE 

REGIONAL TRANSPORTATION AUTHORITY 

By: p~ff:::: 
Executive Director 
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AMENDlVIENT AGREEMENT 

THIS AMENDMENT AGREEMENT is made and entered into this ~ day of April, 2003, by 

and between the Commuter Rail Division of the Regional Transportation Authority, a division of 

a municipal corporation (hereafter referred to as "Metra") and the Soo Line Railroad Company, a 

Minnesota corporation d/b/a Canadian Pacific Railway (hereafter referred to as either "CP" or 

"CPR"), sometimes collectively referred to below as the "Parties" and sometimes individually 

referred to below as a "Party." 

PRELIMINARY STATEMENT 

SLRCO, Inc. (a predecessor in interest to CPR), and Richard B. Ogilvie, Trustee of the 

Property of Chicago, Milwaukee, St. Paul and Pacific Railroad Company, Debtor (a predecessor 

in interest to Metra) entered into a Trackage Agreement, dated February 19, 1985 (as amended 

by agreements executed May 27, 1993, May 11, 1995, June 3, 1996, September 28, 2001, and 

June 17, 2002) ("Trackage Agreement") whereby CPR acquired certain 1ights to use the Joint 

Line as therein defined and to admit a third party to the Joint Line; and 

CPR and Met:-a amended certain aspects of the Trackage Agreement through a 

Supplemental Agreement, dated May 27, 1993, ("Supplemental Agreement''). In an A!:,1feement, 

dated April 7, 1997, CPR and Metra acknowledged that CPR was admitting, but not assigning 

rights to, I&M Rail Link, LLC ("IMRL") pursuant to CPR's rights under the Trackage-

Agreement; and 
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In view of the sale of lMRL's assets to the Iowa, Chicago & Eastern Railroad 

CoqJOration ("IC&E"), and the discontinuance of illRL's rail operations, CPR has decided that 

it will admit IC&E to Zones 8 through 13 of the Joint Line pursuant to its rights under the 

Trackage Agreement, and Metra bas concluded, subject to the following undertakings and 

subject to those contained in a separate Trackage Rights Agreement executed simultaneously 

with this Amendment Agreement ("IC&E Trackage Rights Agreement"), that the traffic 

projected by IC&E for the period immediately following its admission to Zones 8 through 13 of 

the Joint Line does not at present materially interfere with the current level of traffic on the Joint 

Line. 

The Parties agree that fixing the Base Cap amount is intended to simplify the 

administration of the existing Base Cap mechanism, and is consistent with the economic 

arrangement and the protections afforded to CPR by the Base Cap that the Parties agreed to in 

the 1993 Supplemental Agreement. 

The Parties agree it is mutually beneficial to eliminate the monthly compilation of gross 

ton miles and train counts for the purpose of the equitable allocation of expenses related to the 

Joint Line as defined in the February 19, 1985 Trackage Agreement as amended. 

NOW THEREFORE, in consideration of the terms and conditions contained in this 

Amendment Agreement and in the IC&E Trackage Rights Agreement, the parties agree to amend 

and supplement the Trackage Agreement as follows: 

1. CPR has determined that it will exercise its right under Section 2.3 of the 

Trackage Agreement to admit IC&E to Zones 8 through 13 of the Joint Line as a replacement for 

CPR's former admittee, IMRL, effective April ....4_, 2003. The operations and traffic ofIC&E, 

or any successor to IC&E, shall be governed by the IC&E Trackage Rights Agreement, which 
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designates Metra as a third party beneficiary with the authority to enforce the terms of the 

Trackage Rigbts Agreement in accordance with Section 8.4 thereof. Based upon statements 

made by IC&E in filings it has made at the Surface Transportation Board in Finance Docket No. 

34177, Metra has determined that current operations of the IC&E will not materially interfere 

with traffic currently on the Joint Line, including Metra's traffic. The Parties agree that IC&E is 

being admitted as a third party admittee and not as a result of an assignment of a portion of 

CPR's trackage rights under the Trackage Agreement. 

2. The Parties agree that the terms ''Existing Traffic," "Increased Traffic," "Coal 

Trains," "Force Majeure Trains," and "Excess Trains" as used in this Agreement shall have the 

same meanings as set forth in Section 1.6 of the TC&E Trackage Rights Agreement. 

3. The terms of the Trackage Agreement, as amended, will continue to prevail with 

respect to maintenance, operation and compensation, and the current formula and procedures for 

capital improvements will stay in effect without modification so long as IC&E' s traffic does not 

include Increased Traffic, Excess Trains, or Coal Trains over any zone(s) to which it has been 

admitted on the Joint Line. CPR will direct IC&E to report to Metra any increases relative to 

Increased Traffic, Coal Trains and Excess Trains. 

4. In the event IC&E seeks to operate Increased Traffic, Excess Trains, or Coal 

Trains over the Joint Line, the Trackage Agreement as amended will continue in effect but 

certain provisions will be modified as expressly provided by this Amendment Agreement. In 

such an event, CPR will enforce the procedures specified in Sections 2.13 and 2.14 of the IC&E 

Trackage Rights Agreement, including the refusal to admit Coal Trains, Increased Traffic, or 

Excess Trains, except as permitted by those Sections, and will assist and cooperate with Metra in 

Metra's efforts to enforce those provisions. The Parties shall promptly notify each other of any 
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failure of IC&E to abide by the terms of the IC&E Trackage Rights Agreement entered into 

between IC&E and CPR. Should CPR's refusal to dispatch or admit IC&E's Increased Traffic, 

Excess Trains, or Coal Trains pursuant to the terms of that Agreement result in the issuance of an 

order of the Surface Transportation Board ("STB"), its successor, or a court of law with 

competent jurisdiction requiring that CPR dispatch or admit said traffic onto the line, Metra 

agrees that any CPR compliance with such order shall not constitute breach ofthis Agreement or 

the Trackage Agreement and that Metra shall have no cause of action arising from CPR's 

compliance with such order. 

5. Section 5.4(a) shall be deleted and replaced with the following language: 

"Maintenance of way and structures expenses incurred for each zone of the Joint Line~ 

included in expenses governed by the CPR Base Cap or the Fixed Cap shall be allocated based 

upon the average Gross Ton Mile Proportion for the applicable zone(s) between the Parties for 

the preceding Fisca] Year. Five years from June 1, 2004, and at five (5) year intervals thereafter, 

either Party may reopen and reevaluate this aUocation at their expense by notice given to the 

other at least 30 days prior to the end of each five (5) year period and the Parties shall determine 

the need to agree to a new allocation." 

Section 5.4(b) shall be deleted and replaced with the following language: 

"Transportation, signal and communication systems expenses and maintenance of non

Milwaukee owned equipment (used in the operation or maintenance of the Joint Line) incurred 

for each zone of the Joint Line not included in expenses governed by the CPR Base Cap or the 

Fixed Cap shall be allocated based upon the average Train Count Proportion for the applicable 

zone(s) between the Parties for the preceding Fiscal Year. Five years from June 1, 2004, and at 

five (5) year intervals thereafter, either Party may reopen and reevaluate this allocation at their 
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expense by notice given to the other at least 30 days prior to the end of each five (5) year period 

and the Parties shall determine the need to agree to a new allocation." 

Section 5.4(c) shall be deleted and replaced with the following language: "Expenses for 

train dispatchers incurred in operating the Joint Line shall be allocated based upon the average 

Train Count Proportion for all zones between the Parties for the preceding Fiscal Year. Five 

years from June 1, 2004, and at five (5) year intervals thereafter, either Party may reopen and 

reevaluate this allocation at their expense by notice given to the other at least 30 days prior to the 

end of each five (5) year period and the Parties shall determine the need to agree to a new 

allocation." 

Section 5.4(e) shall be deleted and replaced with the following language: "Monthly 

expenses incurred for joint facilities which are part of the Joint Line and not solely owned by the 

Milwaukee, identified in Exhibit C, and not included in expenses governed by the CPR Base Cap 

or the Fixed Cap shall be allocated based upon the average Train Count Proportion for the 

applicable zone(s) between the Parties for the preceding Fiscal Year. Five years from June 1, 

2004, and at five (5) year intervals thereafter, either Party may reopen and reevaluate this 

allocation at their expense by notice given to the other at least 30 days prior to the end of each 

five (5) year period and the Parties shall determine the need to agree to a new allocation." 

6. CPR and Metra agree that the computation for the Base Cap for the year 

beginning June 1, 2003 under Attachment 1 to the Supplemental Agreement shall include, in 

addition to other CPR traffic, all IMRL and IC&E traffic, as set forth in (i), (ii), and (iii) below, 

as CPR trains, and shall be based upon applicable IMRL and IC&E operating statistics for the 

period June 1, 2002 to May 31, 2003 that will be the sum of the following calculations: 
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(i) for the period June 1 through July 29, 2002, the applicable operating statistics shall be 

the actual level of IMRL traffic over the Metra Trackage; 

(ii) for the period July 30, 2002 through August 29, 2002, the applicable operating 

statistics shall be the average applicable operating statistics for the level of IC&E traffic 

over the Metra Trackage by IC&E trains from the time period August 30, 2002 through 

the date of this Agreement, that being the time period during which IC&E trains moved 

over the Metra Trackage by way of that certain Detour Agreement with Metra; and 

(iii) for the period from August 30, 2002, through May 31, 2003, the applicable operating 

statistics shall be the actual applicable operating statistics of IC&E trains over the Metra 

Trackage, whether operated under that certain Detour Agreement or under the IC&E 

Trackage Rights Agreement. 

As of June 1, 2004, CPR's Base Cap as defined in Section (A)(l)(a) of Attachment 1 of 

the May 27, 1993 Supplemental Agreement shall be referred to as the "Fixed Cap:' and shall be 

established as the greater of$1,765,137.78 adjusted by the annual average of the CPI-U-Chicago 

Index ( as calculated based on the sum of the monthly Index numbers for the preceding 12 

months, divided by 12 (''Index"), for the period beginning June 1, 2003 and ending May 31, 

2004), or the annual Base Cap paid by CPR to Metra as set forth above for the period of June 1, 

2003 through May 31, 2004, adjusted by the Index for the period beginning June 1, 2003 and 

ending May 31, 2004. The Fixed Cap shall be adjusted by Metra, on or before August 1 of each 

fiscal year, being the period of June 1st through May 31st in any one year ("Fiscal Year"), in 

accordance with the Index ("Fiscal Year Adjustment"). In the event that the CPI-U-Chicago 

Index ceases to be published, or the methodology by which it is derived is materially altered, the 

parties shall determine the most appropriate substitute index that most closely matches the 
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structure of the canceled/altered CPI-CT-Chicago Index. Such replacement index will be used for 

the remainder of the Agreement, unless and until it ceases to be published, or is materially 

altered, and is replaced in the manner stated above. 

CPR shall pay the annual Fixed Cap in t\velve ( 12) equal installments in the following 

manner: On or before August 1st of each Fiscal Year, Metra shall issue twelve (12) monthly 

invoices to CPR, and CPR shall pay the amounts due under said invoices in U.S. currency within 

thirty-five (35) days after the first day of each of the following months, including the month of 

August, in the Fiscal Year. Fixed Cap Installments paid for the months of June and July shall be 

the same as the monthly amount paid in the prior Fiscal Year and shall be billed or credited 

retroactively based on the amount of the Fiscal Year Adjustment and, if billed, shall be paid in 

U.S. currency within thirty (30) days of CPR's receipt of an invoice for the retroactive amount 

due. Other than annual CPI-U adjustments, the Fixed Cap shall remain fixed for five (5) year 

periods starting June 1, 2004, and may be reevaluated at the written request of either party by 

notice given to the other at least 30 days prior to the end of each five (5) year period. In the 

absence of such request, the Fixed Cap shall continue for the next five (5) year term. The terms 

upon which either party may request a reevaluation of the Fixed Cap are as follows: 

2328448\'I 

(1) Changes in FRA Standards or government mandates which cause an increase or 

decrease in the maintenance expense incurred by Metra. 

(2) Increases in the allowable gross weight per car that is currently authorized at 

286,000 pounds. 

(3) Increases or decreases in expenses experienced by Metra as a result of 

improvements installed to the Joint Line on behalf of CPR or to accommodate the 

Existing Traffic ofCPR's third party admittee, provided that the additional 
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expem;i::s art: offsel by any reduction in expenses due to the removal of replaced 

structures. 

(4) Material changes to maintenance procedures ofMetra or traffic levels of Metra or 

CPR (including Existing Traffic of CPR's third party admittee, but excluding 

Increased Traffic, Coal Trains or Excess Trains of CPR's third party admittee). 

In the event a Party requests a reevaluation of the Fixed Cap in accordance with the terms 

of this Agreement, CPR agree to continue to pay the Fixed Cap in accordance with the current 

fommla for the Fixed Cap as adjusted by the Index. At such time as the Parties agree to the 

amount of the reevaluated Fixed Cap, the new Fixed Cap amount shall be applied retroactively to 

the beginning of the five (5) year term for which the reevaluation was requested. 

7. Effective the first month during which Increased Traffic, Excess Trains, or Coal 

Trains are transported on the Joint Line, CP shall in addition direct IC&E to pay directly to 

Metra the GTM Excess Train Charge or the GTM Coal Train Charge in accordance with the 

tenns of the IC&E Trackage Rights Agreement (representing IC&E's obligation for Increased 

Traffic, Excess Trains, and Coal Trains and for which IC&E must either pay directly or 

indirectly and reimburse CP). Under the IC&E Trackage Rights Agreement, IC&E has agreed to 

pay these charges directly to Metra if directed to do so by CPR. Said GTM Excess Train Charge 

or GTM Coal Train Charge, as applicable, shall be consistent with the charges set forth in 

Sections 3.1 and 3.2 of the IC&E Trackage Rights Agreement for any IC&E Increased Traffic, 

Excess Trains or Coal Trains that are transported over the Joint Line. The GTM Train Charge as 

defined and set forth in the IC&E Trackage Rights Agreement shall be adjusted effective July 1 

of each year, beginning July 1, 2003, on the basis established in Appendix A hereto to 

compensate Metra for increases in the cost oflabor, materials and other expenses plus applicable 
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auililives. These charges represent the exclusive charges payable to Metra for all expenses 

associated with the operation of ICE Increased Traffic, Excess Trains, or Coal Trains other than 

capital expenditures. 

8. To address additional capital expenditures that are necessary to accommodate 

IC&E's Increased Traffic, Excess Trains, and Coal Trains on the Joint Line, Section 7.2 of the 

Trackage Agreement, as amended by Section 6 of the Supplemental Agreement, is further 

amended by substituting the following sentences for the second sentence of subsection ( c ) : 

2328448vl 

As future Capital Projects are included in amended Attachments 2, allocation of costs 

shall be agreed upon, however, in no event shall CP be required to contribute more than 

fifty percent (50%) of the cost of any Capital Project for the joint benefit of the Parties, 

unless the Capital Project is in part necessitated by the introduction of Increased Traffic, 

Excess Trains, or Coal Trains. Where introduction of such Increased Traffic, Excess 

Trains, or Coal Trains causes the need for the Capital Project, the procedures set forth in 

Sections 2.14, 3.4, 3.6, 3.7, and 3.8 of the IC&E Trackage Rights Agreement shall be 

used to determine the allocation of such Capital Project costs among Metra, CPR and 

IC&E. CP, subject to Section 7.2(e), shall be solely responsible for that portion of the 

Capital Project, plus no more than 50% of the remaining portion of the Capital Project 

attributable to other CP and Metra traffic. CP's allocation for Capital Projects involving 

signals, dispatching and communications facilities shall be based upon the Train Count 

Proportion for the year prior to adoption of the plan for the Capital Project, plus no more 

than 50% of the remaining portion of the Capital Project attributable to other CP and 

Metra traffic, except that CP, subject to Section 7.2(e), shall be solely responsible for that 

portion of the Capital Project attributable to the increase in its Train Count as modified 
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by projections of future traffic growth for IC&E Increased Traffic and Coal Trains. It is 

agreed that to the degree that operation of Increased Traffic, Excess Trains, and Coal 

Trains diminishes the remaining useful life of an existing capital structure as established 

by Metra and approved by the Federal Transit Administration for commuter rail 

operations or requires an upgrading of capital structures to prevent annual maintenance 

expenses from exceeding the average level of annual expenses computed in constant 

dollars over the preceding ten years, CP shall be solely responsible for that portion of the 

Capital Project. 

An example of the foregoing computations is set forth in Appendix B to this Agreement. 

9. Section 7.2 of the Trackage Agreement is further modified by inserting the 

following new subsections: 

2328448v) 

(d) Subject to Section 7.2(e), CP, ifrequired solely by the transportation of 

Increased Traffic, Excess Trains, or Coal Trains on the Joint Line; or if required 

solely because Increased Traffic, Excess Trains, or Coal Trains causes the 

remaining useful life of the existing and future rail facilities on the Joint Line to 

diminish below the "useful life" standards set by Metra and reported to the 

Federal Transit Administration. 

(e) CP will not be responsible to Metra for payments for Capital Projects 

attributable to Increased Traffic, Excess Trains, or Coal Trains; provided that CP 

creates the Escrow Account described by Section 3.6 of the IC&E Trackage 

Rights Agreement, including arrangements for Metra to verify the sufficiency of 

funds deposited therein and to promptly receive payment upon submission of the 
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appropriate documentation, and cooperates with Metra to insure that the Escrow 

Account is administered as required by Section 3.6. 

10. Section 8.15 to the Supplemental Agreement is amended by adding the following 

sentence at the end of the Section: 

CP shall not admit or permit IC&E trains, including those transporting coal, to 

operate within Zones 8 through 13 during the periods when peak period trains are 

operating in those Zones. 

11. CPR shall insure that all IC&E engineers and train crews are properly certified to 

operate on the Joint Line in compliance with the Trackage Agreement, as amended. CPR 

acknowledges that from time to time Metra will conduct spot inspections including a review of 

crew certification activities. IC&E trains, equipment and employees will be treated as CPR 

trains, equipment and employees with regard to liability. 

12. CPR waives any claim or cause of action against Metra relating to or arising from 

any delay in the admission ofIC&E to the Metra Trackage or in Metra's refusal to consent to an 

assignment of the CPR-IMRL Trackage Rights Agreement dated April 4, 1997, or for any delay 

in completion of capital improvements needed prior to admission of Coal Traffic. 

13. Section 6.3 (ii) is amended to eliminate, commencing May 31, 2003, the 

requirement of both Parties to furnish statements of train counts and gross ton mileage per zone 

on a monthly basis. CPR shall furnish statements of train counts and gross ton mileage per zone 

to Metra on an annual basis. Notwithstanding the foregoing, in order for Metra to accurately 

invoice CPR and confirm that payments received from CP are in accordance with Section 4 of 

this Agreement, CPR agrees to obtain from IC&E and to forward to Metra gross ton mileage data 
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described in Section 2.15 of the IC&E Trackage Rights Agreement within 15 days of the close of 

the calendar month. 

14. In Section 11. 7, the definition "proportionally by the Parties" shall be modified 

by the substitution of the following sentences for the existing first sentence: "Whenever the 

expression 'proportionally by the parties' is used in this Section, it means that expenses will be 

borne in proportion to the total gross ton miles in the preceding year for the applicable zone in 

which the incident occurred, or if it cannot be determined in which zone the incident occurred or 

if the incident occurred in more than one zone, the expenses will be borne in proportion to the 

total gross ton miles handled by each party over the entire Joint line during the preceding year. 

Five years from June 1, 2004, and at five (5) year intervals thereafter, either Party may review 

and reevaluate this allocation at their expense by notice given to the other at least 30 days prior 

to the end of each five (5) year period and the Parties shall determine the need to agree to a new 

al location." 

15. Nothing in this Agreement shall be construed to give CPR's admittee the right to 

operate any commuter service over the Joint Line, or any portion thereof, or otherwise use the 

Joint Line, or any portion thereof, to provide any passenger service, unless and until CPR's 

admittee has first received Metra's prior written consent. 

16. The Parties agree that a purchaser of all or substantially all of the assets ofIC&E 

shall be permitted to enter into a new trackage rights agreement as provided in Section 8.3 of the 

IC&E Trackage Rights Agreement. Furthermore, in the event of a sale by IC&E of all or 

substantially all of its assets, Metra shall enter into a new amendment agreement with CPR 

containing the same terms and conditions as this Amendment Agreement recognizing said 

purchaser as CPR's admittee under the terms of the Metra Agreement. 
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17. The Parties agree that the Amendment Agreement between them dated April 7, 

1997 is terminated and shall be of no further force and effect, and that the Chicago Trackage 

Rights Agreement between CPR and IMRL dated April 4, 1997 shall also be of no further force 

and effect. 

18. CPR agrees that CPR shall not enter into any agreements to amend, revise, or 

otherwise alter the IC&E Trackage Rights Agreement in any manner that may affect or affects 

Metra's rights, remedies, or obligations thereunder without Metra's prior written consent, which 

consent shall not be unreasonably withheld or delayed. 

19. In any case where the Parties, after attempting to negotiate with each other for a 

reasonable period oftime, are unable to reach an agreement regarding any of the provisions of 

Sections 5 and 6 of this Agreement, then either Party may request mediation or binding arbitration to 

resolve the dispute in accordance with the procedure set forth below. 

a. Such dispute shall be submitted to a single arbitrator; said arbitrator to be 

chosen in accordance with the Commercial Arbitration Rules of the American 

Arbitration Association. 

b. In the event of the death or disability of the arbitrator during the pendency of 

an arbitration, a substitute arbitrator shall be chosen in the manner the original 

arbitrator was appointed. 

c. The arbitration shall proceed in an expeditious manner with any hearings that 

are deemed necessary to resolution of the issues properly before the arbitrator, 

and the arbitrator shall render a decision and, if appropriate, an award. The 

arbitration shall take place in Chicago, Illinois, unless the Parties otherwise 

agree. At the discretion of the arbitrator, the Commercial Rules of the 
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American Arbitration Association may be used, in whole or in part, to govern 

the conduct of the proceedings ( except insofar as they contradict any 

provision of this Agreement, in which case this Agreement shall take 

precedence and control). Pending the final resolution of any dispute arising 

under or relating to this Agreement, the Parties shall continue to perform all 

obligations in accordance with the terms and conditions of this Agreement. 

[SIGNATURE PAGE FOLLOWS] 
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment Agreement 

to be executed by their respective officers who are duly authorized. 

ATTEST: 

ATTEST: 

2328448vl 

SOO LINE RAILROAD COMPANY 

d/b/a CANADIAN PACIFIC RAILWAY: 

COMMUTER RAIL DIVISION OF THE 

REGIONAL TRANSPORTATION AUTHORITY: 
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Appendix A 

To 

Amendment Agreement 

ESCALATION 

The GTM Train Charges established in the Trackage Rights Agreement and referenced 

in this Amendment Agreement shall be escalated upward or downward effective July 1 of each 

year, beginning July 1, 2003, to compensate for the increase or decrease, if any, in the cost of 

labor and material, excluding fuel, as rc:flectt::d in the: Annual Indexes of Charge-Oul Prices and 

Wage Rates (1977 = 100), Series Q-MPW, included in "Indexes of Railroad Material Prices and 

Wage Rates" and supplements thereto, issued by the Association of American Railroads. In 

making such determination, the final "Material prices, wage rates and supplements combined 

( cxcl. fuel) " index for the Western District shall be used and the final index figure for the 

calendar year 2001 of 325.0 shall be taken as the base ("Base Charge"). The method of 

escalating the GTM Train Charges shall be determined by calculating the percent of increase or 

decrease in the index of the year to be escalated as related to the base year, and applying that 

percent to the Base Charge. 

By way of example, assuming "A" to be the Material prices, wage rates and supplements 

combined (excl. fuel) final index figure for the year 2001 , "B" to be the "Material prices, wage 

rates and supplements combined ( excl. fuel) for the year 2002; "C" to be the Base Charge and 

"D" to be the percent of increase or decrease, the escalated charge effective as of July 1, 2003 

would be determined by the following formula: 

2328448vl 16 



PUBLIC VERSION EXHIBIT A-4

(1) (B-A) 7 A=D 

(2) (D x C) + C = escalated charge effective 7/1/03 

If the base for the annual Indexes of Charge-Out Prices and Wage Rates issued by the 

Association of American Railroads shall be changed from the year 1977, appropriate revision 

shall be made in the base ( established as herein provided) for the calendar year 2001. If the 

Association of American Railroads or any successor organization discontinues publication of the 

Annual Indexes of Charge-Out Prices and Wage Rates ( or of any relevant component), an 

appropriate substitute for determining the percentage of increase, or decrease, shall be negotiated 

by the Parties. 
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Appendix B 
To 

Amendment Agreement 

Example of Methodology for Allocation of Capital Project Costs if Necessitated In Part 
by the Introduction of IC&E Increased Traffic, Coal Trains or Excess Trains 

Estimated Cost of Capital Project for zones covered by Agreement 
provisions relating to allocation of Capital Project Costs 

Gross Ton Miles: 

CP Rail (Including IC&E Existing Traffic) 

Metra 

IC&E Increased Traffic, Coal Trains, and Excess Trains 

Total GTM for Line 

IC&E Increased Traffic, Coal Trains, and Excess Trains as a 

percentage of Total Gross Ton Miles (10,000,000+40,000,000) 

IC&E Share of capital costs due to IC&E Increased Traffic, 
Coal Trains, and Excess Trains 

Metra & CPR to further split the balance per the Metra Agreement based upon 
GTM allocation (up to a Maximum of 50% for CP if for benefit of both parties) 

CP Rail Share (all or a portion of which may be the obligation of 
IC&E based upon the CPR/IC&E Existing Traffic GTM pro ration) 

Metra Share 

Total Capital Cost 
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$1,000,000 

13,500,000 GTM 

16,500,000 GTM 

10,000,000 GTM 

40,000 QO..O GTM 

25% GTM 

$250,000 

375,000 

375,000 

$1,000,QOO 
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BEFORE THE 
SURFACE TRANSPORTATION BOARD 

STB Finance Docket No. 36500 

CANADIAN PACIFIC RAILWAY LIMITED; CANADIAN PACIFIC RAILWAY 
COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAIL WAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 
CORPORATION; AND DELAWARE& HUDSON RAILWAY COMPANY,INC.

CONTROL - KANSASCITY SOUTHERN, THE KANSAS CITY SOUTHERN 
RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY, 

AND THE TEXAS MEXICAN RAILWAY COMPANY 

VERIFIED STATEMENT OF RICHARD P. OPPENHEIM 

1. I am Richard P. Oppenheim. I am Director of Operations, Metra Chicago Union Station 

("CUS") District. I have been employed at Metra since June 1997. 

2. In my current role my responsibilities include supervising the daily operation of Metra 

commuter trains on the CUS District, which includes the Milwaukee District-North Line 

("MD-N"), Milwaukee District-West Line ("MD-W"), and North Central Service 

("NCS"), the latter of which operates over the MD-W line between CUS and Tower B12 

at Franklin Park. This encompasses direct supervision of train and engine employees 

who run the trains, as well as of station and Tower employees. l work closely on a daily 

basis with Metra mechanical and engineering personnel to ensure that all of the 

resources necessary to run a safe and on-time operation are available, making 

adjustments to normal protocols as required. I also work closely with managers and 

dispatchers at the Canadian Pacific Railway ("CP"), the Canadian National Railway 

("CN"), the Union Pacific Railroad Company ("UP"), and the National Railroad 

Passenger Corporation ("Amtrak") who handle Metra trains in order to insure optimum 

handling of them. 
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3. Before taking this position, I worked 5 summers and Christmas vacations as a tower 

operator for the Erie Lackawanna Rai !way on their New York Division Commuter 

Operation from 1968 through 1972. From October 1972 until May 1997 I was employed 

by the Chicago, Milwaukee, St. Paul and Pacific Railroad ("Milwaukee Road"), and its 

successors the Soo Line Railroad Company ("Soo Line") and CP as a train dispatcher and 

chief dispatcher, as well as a brief period as a manager of the Milwaukee Road's Power 

Bureau. The Milwaukee Road/Soo Line/CP territory I handled included Chicago to 

Milwaukee, Chicago to Kansas City and Savanna, Illinois to LaCrosse, Wisconsin.]. 

4. A copy of my resume is attached as Exhibit B-1. 

5. I am familiar with Metra's commuter rail service operations, including on MD-Wand 

MD-N. 

6. Furthermore, I have extensive experience working and interacting with CP and its 

operation over and dispatching of MD-Wand MD-N. 

Metra's Operations 

7. The Application misrepresents the ownership of Metra's MD-W, which CP uses as part of 

its Elgin Subdivision, and Metra's MD-N, which CP uses as part of its C&M Subdivision. 

Metra, not CP, owns the MD-Wand MD-N lines. CP operates freight service over these 

two lines pursuant to contractual agreement, discussed further below. In addition, 

Amtrak operates intercity passenger service over MD-N. 

8. MD-N operates between CUS in downtown Chicago to Rondout on the C&M 

Subdivision, and then to Fox Lake, Illinois, on the Fox Lake Subdivision, a total of 

approximately 50 miles north of Chicago. 

9. MD-W operates between CUS and Elgin (Big Timber Road), Illinois, approximately 40 

miles west of Chicago's downtown. The MD-N and MD-W serve many local 
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communities in the greater Chicagoland area, including Libertyville and Grayslake to the 

north and Schaumburg and Elgin to the west.1 

10. MD-N and MD-Ware connected by a Union Pacific Line, the UP Milwaukee 

Subdivision, between Tower A20 (Shermer) 12 miles South ofRondout on MD-N and 

Tower B 17 (Bryn Mawr) on MD-W. CP maintains trackage rights over this segment. 

11. In 2019, pre-pandemic, Metra operated 800 scheduled passenger revenue trains on MD

W and MD-N combined each week, as well as 60 equipment runs.2 The current numbers 

for scheduled passenger trains are currently down somewhat since the onset of the 

COVID-19 pandemic, to 595 scheduled and non-revenue trains per week over both of 

these lines. While Metra offers higher frequency during morning and evening "peak 

period'' commute times, "peak period" trains constitute a minority of all scheduled trains 

on these two routes, both pre- and post-CO VID-19. 

12. Together, the 12.45 million passenger trips in calendar year 2019 on MD-N and MD-W 

accounted for approximately 15% ofMetra's systemwide ridership.3 While the effects of 

the COVID-19 pandemic has significantly reduced Metra's ridership numbers for 2020 

and 2021, Metra expects an eventual return ofridership, and is planning and budgeting 

accordingly .4 

13. Between the founding of the agency in 1984 and November 2020, Metra has made capital 

improvements to MD-N and MD-W to the tune of nearly $1.45 billion, representing about 

1 See Metra, 2020 State of the System Report, (Nov. 2020) ("Metra 2020 Report") 
(https://metra.com/sites/default/files/2021-02/2020 _State_ of_the _ System_ Report.pdf). 
2 See Metra 2020 Report, pdfpp. 29, 59. In 2020 frequency on both lines has been reduced to an average of85 
weekly trains on MD-Wand 76 weekly trains on MD-N as of 2021. See Metra, 2022 Proposed Operating & 
Capital Program & Budget ("2022 Metra Budget"), Exhibit 16] (https://metra.com/sites/default/files/ inline
files/Brochure _ 8.Sx l I_ ProposedBudgetBookElectronic _ 2022 _ VFINAL.pdf). 
3 See Metra, 2022 Proposed Operating & Capital Program & Budget ("2022 Metra Budget"), Exhibit 19] 
(https://metra.com/sites/default/files/inline-
files/Brochure _ 8.Sxl I_ ProposedBudgctBookE!ectronic _ 2022_ VFINAL.pdf). 
4 2022 Metra Budget, at 29. 
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17% ofMetra's capital investments system-wide.5 Capital investments on MD-N and 

MD-W include $269 milUon for track and structure, $246 million for signal, electrical, 

and communication upgrades, and $141 million for stations and parking.6 Metra also 

maintains MD-N and MD-W. Metra's responsibilities on MD-Wand MD-N also include 

serving as the "host" rai I road for the purposes of implementing Positive Train Control 

("PTC") on the Lines. 

14. The CP's C&M and Elgin Subdjvisions, of which MD-N and MD-W, respectively, are a 

part, play an important role in connecting traffic west of Chicago with Chicago and points 

east. The Lines connect with Indiana Harbor Belt Railroad and Belt Railway Company of 

Chicago to create interchanges for CP with five other Class I railroads, sending traffic 

from the Quad Cities region (Davenport and Bettendorf in southeastern Iowa, and Rock 

Island, Moline, and East Moline in northwestern Tllinois), Kansas City, Milwaukee, 

Minneapolis/St. Paul and points in middle and Western Canada to Detroit, eastern 

Canada, and Buffalo, New York.7 

15. In tenns of freight service, according to the Applicants, CP currently operates 16 trains 

daily on MD-Wand 11 trains daily on MD-N.8 According to the Application, these 

freight trains typically carry "intermodal containers from the Port of Vancouver, 

fertilizers, chemicals, crude oil, frac sand, automotive, grain, and other agricultural 

products."9 Two to three Wisconsin Southern ("WSOR") freight movements also occur 

on the Lines daily.10 

5 See Metra, 2020 State of the System Report, fntroduction p. I 0, Table 11 (Nov. 2020). 
(https://metra.com/sites/default/files/2021-02/2020 _State_ of_ the_ System_ Report.pdf). 
6 Metra, 2020 State of the System Report, Introduction p. I 0, Table 11 (Nov. 2020). 
(https:/ /metra.com/sites/default/fi les/2021-02/2020 _ State_ of_ the_ System_ Report.pdf). 
7 See Appl. 2-267 through 2-270, Ex. 13, Operating Plan (Redacted Version). 
8 Appl. 2-365 and 2-364, Ex. 13, Operating Plan (Redacted Version). 
9 Appl. 2-270, Ex. 13, Operating Plan (Redacted Version). 
10 Appl. 3-142, Letter from WATCO to STB (Redacted Version). 
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Acquisition and Allocation of Rights on Metra's Lines 

16. CP dispatches and operates freight service over MD-N and MD-W pursuant to a 99-year 

trackage agreement (the "Trackage Agreement") that Metra inherited through acquisition 

of ownership interest in the lines from the Trustee for the bankrupt Milwaukee Road 

("Milwaukee Road Trustee") nearly 40 years ago. 11 

17. In 1982, amidst the Milwaukee Road's bankruptcy and termination of direct involvement 

in its commuter service, Metra' s parent entity, the Regional Transportation Authority 

("RT A"), entered into a trackage rights agreement with the Milwaukee Road alJowing 

RTA to operate the valuable commuter service on the Milwaukee Road's lines in the 

Chicagoland territory. 

18. In 1984, the Milwaukee Road Trustee sold to the Soo Line (now 100% owned by CP) 

some of its assets, excluding the Chicagoland commuter territory. That purchase 

agreement was contingent on the Milwaukee Road Trustee granting the Soo Line a 99-

year trackage agreement for the Chicagoland commuter territory, along with the right to 

retain dispatch authority for the commuter territory. The result was the Trackage 

Agreement, which came into effect in 1985. CP acquired the 99-year lease pursuant to its 

acquisition of the Sao Line Railroad in 1990. Neither of the parties that negotiated the 

current CP Trackage Agreement-the Milwaukee Road Trustee nor the Sao Line-had 

any interest in securing a robust future for commuter service on the Chicagoland 

commuter territory. 

19. In 1987, Metra's parent entity RTA acquired by condemnation the Milwaukee Road's 

Chicago land commuter territory, including MD-N and MD-W, from the reorganized 

successor to the Milwaukee Road. Pursuant to a resulting court order regarding 

11 Copies of the Trackage Agreement and related agreements establishing the contractual relationship between 
Metra and CP are attached to the Verified Statement of Rocio Gentil, attached to Metra' s Comments as 
Attachment B, Exhibits B-1 , B-2, B-3, and 8-4. 
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condemnation, Metra's purchase of the corridor was encumbered by the CP/Soo Line 99-

year trackage and dispatch agreement and both parties continue to operate on the corridor 

today. Metra and CP supplemented the Trackage Agreement in 1993, with Metra 

assuming maintenance responsibilities at that time, and amended it further in 2003. 

20. The terms of CP's trackage and dispatching rights for MD-N and MD-Wunder the 

Trackage Agreement require CP to utilize reasonable operating rules. As amended the 

Trackage Agreement also prohibits CP from interfering with "peak period" Metra trains, 

and from making operational changes that unreasonably disrupt or delaying non-peak 

period trains. CP may not unreasonably withhold granting permission to allow Metra to 

make changes in its schedule provided that Metra's changes do not materially interfere 

with freight operations. 

21. With respect to capital improvements, the Trackage Agreement as amended calls for cost

sharing for capital projects that benefit both parties and outlines an annual planning and 

approval process, and caps CP's contribution on capital projects at 50%. 

22. At the time the respective parties entered the agreements that now govern the relationship 

between CP and Metra on these line segments, train operating characteristics were 

different - freight trains have become longer and thus take longer to cross the territory, 

and longer sidings are required to ensure that they do not disrupt the passenger trains that 

move across the network at higher speeds and more frequently 

23. Since the dispatch arrangement was negotiated in 1984, many changes have taken place 

in the areas that Metra serves. Exponential growth in suburban population has created the 

need for Metra's services to expand; more commuters mean more trains and an ever

increasing demand for those trains to operate on time according to the schedules 

advertised to the public. As a result of the COVID-19 pandemic, and other factors, many 

of Metra's customers are experiencing changing work patterns and hours, a trend which 
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will likely continue into the future. Potential Metra service expansions will likely need to 

address these changing patterns by enhancing service outside of the traditional commute 

windows. 

Documenting CP's Joint Operations and Dispatching of Metra's Lines 

24. There are several sources of information for assessing the baseline conditions of CP' s 

joint operation and dispatching ofMetra's lines. First, Metra has reportable delay data in 

its Train On-Time Performance System ("TOPS") data warehouse. Like other commuter 

railroads, Metra considers a train to have operated on time if it reaches its final 

destination within five minutes and 59 seconds of its scheduled arrival. When a Metra 

train does not meet this threshold, it is recorded as a "reportable delay". For 

"Construction Schedules", which include most midday trains from April through 

November, the arrival time at final destination is generally restated to 10 minutes later 

than the standard scheduled time that is advertised to the public -i.e. a train can 

officially be reported as "on time" so long as it is no later than 15 minutes and 59 seconds 

off its scheduled arrival at its final destination. This standard is intended to filter out 

some of the delays that are beyond Metra's control, resulting in a truer reflection of the 

railroad's efforts to control delays that are controllable: Metra's internal goal is to 

achieve at least 95% on time performance for all of its trains, based on the above metric. 

25. While serving a useful purpose as a simple metric to gauge timeliness in a generalize 

manner, reportable delays used to calculate Metra's official on-time performance do not 

encompass all types of delays, nor do they reflect other types of serious interference with 

Metra's service. Most notably, reportable delays are measured at a train's final 

destination, and do not register delays that passengers encounter at interim stations, which 

may be significant. Metra builds extra time into its schedule to account for delays, 
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including the significant delays that CP's causes on MD-Wand MD-N. While Metra 

trains often make up time along a route to mitigate delays encountered during their trips, 

greater delays at particular interim stops, or small but consistent delays, can seriously 

impact customers and reflect poorly on Metra and the goodwill it seeks to build with its 

passengers. Furthermore, for many riders their final station is not the train's final station, 

so they will arrive late at their destination even though the train may ultimately not 

qualify as being reported delayed. 

26. On-time perfonnance data also may not reflect details that may inconvenience or 

endanger passengers, such as dispatching decisions that require passenger to cross tracks 

unnecessarily, dodge on-coming freight trains, or circumnavigate idling freight trains at 

Metra stations, as is often the case on MD-N and particularly MD-W. In cases where 

freight trains interfere with passengers' ability to access their train, Metra conductors are 

put in a difficult position of choosing between waiting for impeded passenger to board 

and departing in order to avoid or mitigate reportable delays and the on-time performance 

metric. 

27. Accordingly, Metra's TOPS data masks significant delays and interference caused by CP 

trains to Metra's commuter rail service. When considering factors like extra time built 

into schedules, "construction schedules" and final destination vs. intermediate station 

delays, Metra's reportable delays would be significantly higher due to CP's dispatching 

and operations. 

28. Metra understands that its customers count on Metra service to be on time, and that delays 

not captured by the above metric may nevertheless inconvenience passengers. That is 

why Metra strives to keep on schedule for all of its stations and stops, and why achieving 

minimum on-time performance standards is not adequate for delivering the service that 

passenger expect and deserve. 
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29. In addition to automated reportable delay data, my staff and I track delays and other 

problems that arise for Metra's service manually on a real-time basis through email 

communications internally within Metra and in communication with CP. We do so in the 

course of normal business in order to notify passengers of delays, respond to issues 

requiring operational changes, and to work with CP to resolve issues that require 

cooperation and coordination with CP. Our goal in initiating these communications is to 

identify, and hopefully correct for the future, dispatching practices that unfavorably 

impact our Operation and customers. 

30. When Metra dispatching staff become aware of a delay or disruption affecting the system, 

they will send an email out with a short description to me and other operational staff. If 

the delay involves CP operations or dispatching, I will often forward on the e-mail to CP 

for an explanation or to coordinate a response. I also utilize the overview capabilities of 

our current TMDS Dispatching system in order to observe, in real time, the movement of 

all trains on the Metra-owned territory. Relevant dispatching practices observed first

hand are also normally addressed with an e-mail and/or phone call to appropriate 

personnel at both CP and Metra. 

31. These e-mails record delays and events that may not be captured in the reportable delay 

data that tracks Metra's official on-time performance metrics. For example, a delay 

caused at a particular station for which a Metra train "makes up" time on the remainder of 

its route will not show up on reportable delay data, but could be reflected in the e-mail 

correspondence. As another example, retracking of Metra trains in order to bypass CP 

freight trains may not necessarily result in a recordable delay, but may nevertheless 

interfere with Metra's operations by forcing passengers to unexpectedly cross train tracks 

or avoid oncoming or idling freight trains to access their train. Furthermore, these e-mails 
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provide more detail regarding the causes of delays as well as subsequent dialog between 

Metra and CP regarding responses. 

32. To prepare this verified statement I arranged for retrieval of all such e-mails that I could 

locate from my own e-mail files dating from 2016 to the present that involved delays 

caused by CP operations or dispatching on MD-N and MD-W. These e-mails are 

attached as Exhibit B-2. To better quantify the delays and interference recorded in these 

e-mails, a spreadsheet documenting these events was prepared, attached as Exhibit B-3, 

which I reviewed for correctness. As noted above, this documentation reflects a record of 

CP-caused delays that is overlapping with but not identical to Metra's on-time 

performance records. 

Existing Challenges with CP's Joint Operation and Dispatching ofMetra's Lines 

A. Delays 

33. While Metra's operations on MD-Wand MD-N are subject to CP's dispatching, CP has 

at times not upheld its dispatching responsibilities. The current iteration of CP's trackage 

agreement stipulates that CP shall not, except in the event of an emergency, interfere with 

Metra's peak period trains. However, CP dispatchers make daily operations decisions 

which clearly favor their freight operations, both in and outside of the peak-periods. CP 

also chooses to dispatch trains during Metra's peak periods and day-time service, when it 

could schedule night service to avoid interference with Metra's trains. All too often this 

happens at the expense ofMetra and the region's commuters who count on Metra to run 

an on-time service. Metra' s on time performance has consistently been negatively 

affected by freight train interference and/or dispatcher actions and error, as reflected in 

available Metra data and the day-to-day experience of my staff and myself. 

-10-



PUBLIC VERSION EXHIBIT B

34. As my e-mail correspondence (attached as Exhibit B-2) reflects, despite years of 

guidance, advice and suggestions from Metra's staff, CP dispatchers make daily 

operations decisions which clearly favor their freight operations, both in and outside of 

the peak-periods. Countless times, spanning years of joint operation, my staff and I have 

made out CP counterparts aware of persistent issues and offered solutions. While CP is at 

times receptive to this input, 12 the same patterns of problems inevitably continue or re

appear before long. 13 

35. Troublingly, recent experience suggests that CP's senior leadership has actively refused 

to take action that would reduce Metra delays. CP dispatchers who are able to prioritize or 

avoid delay to Metra have been recently directly told by senior management to move CP 

trains, regardless of the impact on the network. 14 

36. Specific issues with CP's joint operation and dispatching that have arisen over the years 

and continue to be issues include the following: (1) Operation of trains over 10 thousand 

feet in length between Bryn Mawr and Shermer that arrive at Tower B 17 on MD-W 

without a sufficient time window to allow them to move without interfering with 

scheduled Metra trains, and without sidings long enough to allow faster Metra trains to 

pass;15 (2) Lack of planning for routes through the Bensenville yard that cause entering 

CP freight trains to stop and block Tower B 17 on MD-W while the freight train crew is 

throwing yard switches; 16 (3) CP crew changes, power, marker light changes, or pick up, 

or set out of cars or locomotives, or other activities that should be confined to yard tracks 

are instead directed to take place on Metra's main tracks; 17 (4) Poor operational and 

12 While nonnally receptive to Metra's comments, CP at times has acted dismissive at the outset. See Ex. B-2, 
Metra Emails 2016-2021 at 134-138. 
13 See id. at 68, 73, 131. 
14 See id. at 204, 152. 
15 See e.g. id. at 110,176,187,204,224,225,237,236. 
16 See e.g. id. at 25, 41, 48-50, 54, 60, 64-65, 67, 78, 87-88, 90, 125, 94, 139-40, 122-23, 184, 187, 190, 192, 
193,197, 204-17, 219-25, 228-29, 231-33, 235-47, 251,256, 260,273, 280-81, 290-91, 305,310,312. 315-16. 
17 Seee.g. id. at92,96, 107,109,115,124,139,140,147,151,181, 184-85, 190, 192,205-06,208, 213,219, 
220, 222, 223, 231, 233,241,243,245,247,260,277,294, 300,310,311,312,316. 
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dispatching control of freight trains entering and exiting Bensenville tbat result in use or 

fouling of Metra mainline;18 (5) Dispatching of CP freight trains between Rondout and 

Tower A20 on MD-Win a manner that delays scheduled Metra traffic; 19 (6) Failure ofCP 

westbound freight trains to clear tower A20 a minimum often minutes ahead of 

scheduled Metra and Amtrak trains;2° (7) Failure of CP eastbound trains to clear Rondout 

a minimum of fifteen minutes ahead of scheduled Metra and Amtrak trains.21 Jn some 

cases, CP dispatchers have intentionally held Metra trains. My e-mail correspondence 

attached at Exhibit B-2 provides numerous examples of these issues. 

37. For instance, on August 31, 2020, a CP train stopped on Metra's mainline track to cut off 

power and make a crew change outside of Bensenville Yard, even though this activity is 

supposed to be conducted inside the yard precisely to avoid interference with Metra 

trains. The event resulted in delaying a Metra train 20 minutes.22 This action recurs 

frequently, as shown by my e-mail correspondence. For years and on many occasions 

Metra's staff has asked for CP to reserve adequate space in the Bensenville Yard, or to 

make crew changes at other non-mainline track locations, in order to avoid stopped CP 

trains on Metra's mainline tracks. 

38. Tn another typical example of the types of delays that CP freight trains cause, between 

3:05 and 3:25 pm on December 10, 2021, two Metra trains (train nos. 2221 and 2240) 

were held up for approximately 20 minutes each for a 12,000+ foot CP freight train (train 

no. 286) waiting to enter the Bensenville Yard, due to another 13,000 foot CP train (train 

no. 241) arriving at the Bensenville Yard at the same time. Although the Bensenville 

Terminal Superintendent recognized the likelihood of delays and called CP's dispatching 

18 See e.g. id. at 10, 11, 17, 20, 21, 40, 41, 66, 67, 73, 82, 83, 88, 101, l04, 125. 
19 See e.g. id. at 5-7, 44-45, 70,73, 75, l07, 1 I I , 115, 127, 129, 143, 148,162,183,198, 210,231, 233, 235, 
239,307. 
20 See e.g. id. al 44, 107, 115, 142, 233, 313. 
21 See e.g. id. at 143, 150. 
22 Id. at 191. 
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office in Minneapolis to request that one of the trains be held back (train no. 286), he was 

overruled and the train was lined up to run through and go in the yard. Excessively Jong 

train lengths, i.e. those over 10,000 feet, increase the likelihood of delays because they 

block longer segments of track, and at the slower speeds required to enter or leave the 

yard, result in the Tower Bl 7 Control point (where these freights cross through the Metra 

Mains) being blocked that much Jonger.23 

B. Passenger safety and inconvenience at Metra stations 

39. Delays aren't the only result ofCP's slow and inappropriate use of mainline tracks during 

while scheduled Metra trains are operating. CP's joint operation and dispatching of 

freight trains also often results in the retracking of Metra trains in a manner that requires 

passengers to unexpectedly cross train tracks or circumnavigate freight trains to get to 

their passenger trains, resulting in situations that are inconvenient for riders at best and 

very dangerous at worst. 

40. Both Metra's MD-N (with the exception of the Fox Lake Subdivision) and MD-W consist 

of double- or triple-track main lines. While it is technically possible to dispatch both 

passenger and freight trains in either direction on all main lines, Metra trains are 

scheduled to use the same main line tracks every day for service in each direction. This is 

to provide Metra customers a level of predictability in knowing which side of the tracks 

to wait for their train at a particular station, and to avoid requiring passengers to try to 

reach the opposite side of the tracks on short notice. In fact, Metra has installed signage 

on each station platform indicating whether that platform is for trains "To Chicago" or 

"From Chicago". 

23 Id at 256. 
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41. Notwithstanding Metra's schedule, CP regularly dispatches Metra trains on different main 

line tracks from the ones that Metra is scheduled to use. This often occurs in instances 

where a freight train dispatched by CP is occupying or moving on the main line at or near 

a station where an arriving Metra train would normally use that track. Frequently, the 

freight train is not only moving on the track that the scheduled Metra train normally 

would use, but is even operating in the opposite direction from the Metra train, so that a 

passenger on the platform, looking in the direction toward where they are anticipating 

their train appearing, would actually have their back to the approaching freight. While 

CP is contractually required to dispatch MD-Wand MD-N in a manner that prioritizes 

Metra trains during peak periods and avoids interference with Metra trains at all other 

times, CP's regular practice of dispatching freight trains directly ahead of Metra trains, or 

attempting to squeeze a freight train between Metra trains, often results in dispatchers 

relying on the practice of diverting the Metra train to a track it does not normally use. 

42. Because of the additional time it takes for passengers to get to the correct side of the 

tracks, the Metra train must either wait, causing a potential delay, or leave passengers 

behind. The situation induces some passengers to make risky or dangerous decisions in 

order to make their trains and avoid being delayed for work or other appointments, such 

as running across tracks ahead of oncoming freight trains, crossing tracks at places other 

than designated crossings, or even crawling under idling freight trains. 

43. Unsurprisingly, obstruction of passengers' access to Metra trains by freight trains causes 

justifiable frustration, not to mention truly dangerous situations among Metra passengers, 

Furthermore, passenger's frustration and anger at such obstructions is often directed at 

Metra, which suffers reputational damage as a result of a practice that often is solely a 

consequence of CP's operational and dispatching decisions. 
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44. For example, on August 2, 2019, a CP dispatcher gave a CP freight train leaving 

Bensenville Yard priority over a Metra train that was running 8 minutes late due to high 

passenger counts related to a concert event. The dispatcher had the freight train take up 

the mainline that the Metra train was already using, requiring the Metra train to change to 

a mainline not normally used by that train. The dispatcher's decision not only caused 

further delay to the Metra train, but the switch to another mainline meant that passengers 

at several stops would find the freight train between themselves and the Metra train they 

were seeking to alight. This scenario can prompt passengers to dash across the tracks 

ahead of the freight train in order to catch their Metra train, resulting in a serious safety 

concern.24 

45. CP's practice of creating unsafe conditions at stations through its dispatching decisions 

has continued up to now. On February 22, 2022, a Metra peak period train was dispatched 

to a track other than its usual one, in order to avoid a freight train that had been 

dispatched ahead of it. Passengers wishing to board the train at River Grove, Elmwood 

Park, Mont Clare, Mars, Gatewood, Hanson Park, and Grand Cicero were forced to walk 

across all three main tracks at the last minute in order to board their train. Some were 

blocked by the stopped freight train. Most passengers at these stations had their backs to 

the freight train as it approached, anticipating the arrival of their Metra train.25 

C. Sharing of Capacity on Metra's Lines 

46. In order to grow and maintain ridership and respond to changing customer needs, Metra 

must be able to change and expand its schedule. This is particularly the case as Chicago 

and the economy recover from the COVID-19 pandemic, as changes in daily routines and 

24 See Ex. 8-2 at 131,233,239. 
25 See id. at 313. 
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working habits accelerate, and as the imperative to ensure economic and environmentally 

sustainable urban transportation emerges. 

47. The problems with CP'sjoint operation of Metra's lines extend to CP's interpretation of 

its authority over excess capacity on the lines in relation to Metra's rights to this capacity. 

In the existing trackage agreement between Metra and CP, Metra is required to obtain 

CP's approval for any commuter service changes. While the agreement stipulates that 

CP's consent to Metra's service changes shall not be unreasonably withheld, CP has, in 

the past, unreasonably objected to Metra service change requests. CP's treatment of the 

corridor appears to assume that all capacity that is unused at a particular moment in time 

is reserved to it not to the owner of the track. 

48. In 2019, when Metra pursued the addition of 4 non-peak trains, CP objected. While the 

slots in question were not, at the time, used for CP freight service, CP argued that if Metra 

wanted to grow its operation on the Metra-owned corridor, capacity improvements had to 

be constructed. A copy of Metra's request is attached at Exhibit B-4. 

49. Additionally, when Metra pursued reinstatement of 4 Saturday and 2 Sunday commuter 

trains that had been previously terminated due to budgetary issues, CP objected. A copy 

of this correspondence is attached at Exhibits B-5, B-6, B-7, B-8. Again, these slots, at 

the time of Metra's request to reinstate, were not used for freight service. Unfortunately, 

due to the dispatch arrangement, there was little Metra could do to implement the desired 

schedule changes that its customers had asked for. 

50. CP has also refused to conduct any sort of RTC modeJing to better understand the nature 

of capacity on Metra's lines. This refusal is clear from the correspondence between 

Metra and CP regarding Metra's request for additional service on MD-N, see Exhibits B-

5, B-6 B-7, B-8. The result is that it is difficult for Metra to even assess, let alone plan 

for, expansion of commuter rail service. Less information about capacity does not serve 
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the needs of either Metra or CP ifthere is to be cooperation and coordination of 

operations as provided in applicable agreements. 

D. Dispatching Responsibility 

51. Because CP, not Metra, controls dispatching of these Metra-owned main lines, Metra 

must seek CP's assistance in addressing dispatching issues when they arise. The ability to 

quickly reach CP dispatchers is therefore essential to Metra operations. 

52. In December 2008, following discussions between Metra staff and CP regarding CP 

dispatcher responsiveness to Metra operational inquiries, CP agreed to install dedicated 

"hot line" phones in both the MD-N (C&M) and MD-West (Elgin) dispatchers offices. 

This is documented in the Memorandum I wrote dated September 25, 2008, attached as 

Exhibit B-9. These phones were to be used exclusively by key Metra operations 

personnel when the need to contact CP dispatchers immediately for operations purposes 

became necessary and waiting in the phone queue would not be practicable. 

53. However, CP dispatchers have at times ignored or disabled the hot line, leaving me and 

my staff without expeditious recourse when CP dispatching decisions are either the cause 

of CP-related issues on Metra's lines or CP-related issues could be resolved or mitigated 

through dispatching. 

54. For example, on December 9, 2021, in the midst of the signal problem during morning 

peak period commute times, I attempted to contact C&M in order to get several Metra 

trains crossed over to alternative tracks at Morton Grove East in order to take advantage 

of the clear signals on that track. I let the Hot line ring for at least 20 minutes while I was 

also on hold on the other line in the queue, and the Hot Line was never answered.26 

26 See Ex. 8-2 at 254. 
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55. While CP has from time to time worked with Metra to address hotline issues, experience 

indicates that solutions are impermanent, and the issue recurs periodically. 

56. As indicated by Metra's documentation, the primary cause of CP's delays and 

interference ofMetra's service is its detrimental dispatching ofMD-W and MD-N, over 

which it has complete control. CP refuses to consider changing this arrangement to 

ensure that Metra has direct control over this crucial aspect of operations, as it does with 

all of its other lines. 

57. Metra is more than capable of dispatching its own lines, as it has demonstrated in 

dispatching the Metra Electric, Metra's Rock Island line, and portions of Metra's 

Southwest Service line. Furthermore, Metra has the requisite in-house experience to 

dispatch MD-Wand MD-N, and its employees currently operate control towers on MO

W and MD-N under the oversight ofCP. 

E. Cost-allocation 

58. Notably, CP pays Metra a flat fee for use ofMetra's lines, which under the 1993 

agreement Metra is responsible for maintaining. The amount was negotiated decades ago 

and does not account for the actual costs of CP's use associated with the line. 

59. CP's attitude and conduct with regard to capital costs also creates unnecessary challenges 

for Metra. The trackage agreement between Metra and CP calls for cost-sharing for 

capital projects that benefit both parties and outlines an annual planning and approval 

process. CP has on many occasions delayed approving projects in a timely manner, and 

has insisted on a grant sharing approach for the use of competitive grant funds awarded to 

Metra. While the trackage agreement doesn't call for any such funding model, CP has 

pushed this interpretation and has withheld project approvals for that reason. Also, the 

agreement caps CP's contribution on capital projects at 50%, although on certain 
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segments of the corridor, CP's use is greater than 50% of the total traffic. The additional 

traffic that will surely result from the CP/KCS merger, merits a renegotiation of the 

capital funding cap. 

Factual Corrections and Responses to the CP/KCS Application 

60. While Metra owns MD-N and MD-W, there are a number of instances in the CP/KCS 

Application where CP refers to "commuter operations on CP lines" or otherwise infers as 

much.27 As explained above, Metra owns these lines, subject to joint operations and 

dispatching rights that were negotiated by parties other than CP and Metra. To suggest 

otherwise, as CP/KCS do, serves to negate Metra's legal ownership and rights on the line 

and suggests a lack ofregard for Metra's commuter rail service. 

61. Even where CP correctly identifies MD-N and MD-Was belonging to Metra, not CP, 

their statements are factually false in other ways. For instance, CP erroneously states that 

the 17 miles between Rondout and Fox Lake are owned by CP. 28 This is not true; Metra 

owns those 17-miles as well. 

62. The Applicants note Metra's operation on MD-Wand MD-N, but states current Metra 

train numbers without explanation that these are lower COVID-19-era train counts. Pre

COVID-19 Metra train schedules for these lines were significantly higher, and we expect 

train counts to increase as the country and the economy recover from the COVID-19 

pandemic. It is therefore incomplete and unrealistic for the Applicants to cite current 

Metra train counts without more explanation. Consideration of the Application must take 

into account expanded Metra train schedules.29 

27 Appl. 2-267, 2-269, 2-321, Ex. 13, Operating Plan at 11, 13, 65. See also Appl. 1-172 to 1- 173, V.S. Creel at 
17-18. 
28 See id 2-321, Ex. 13, Operating Plan at 65. 
29 See id l- l 72, V .S. Creel at 17; id 2-321, Ex. l3, Operating Plan at 65. 
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63. The Applicants misrepresent the nature of "peak period" operations on the lines on MD-N 

and MD-W. The Applicants suggest in the Application's supporting documents that 

Metra operations are confined to "passenger service windows",30 assumedly referring to 

Metra's peak periods, when in fact a majority of Metra trains that operate on these lines 

operate outside of peak periods. While CP has wrongfully used its dispatching and 

operating rights on the line to block Metra's expansion of service outside of peak periods, 

there is no contractual prohibition on Metra providing service at any time on its own 

lines. Looking at our pre-COVID-19 schedules, MD-N had 31 Mon-Fri trains operating 

in Peak Period, but there are also 33 scheduled Metra trains operating in the non-Peak 

(commuter window) periods that also need to be handled in a manner that enables 

schedules to be maintained for our customers. Similarly, MD-W had 38 trains scheduled 

during the Peak Period, but 39 off peak. Proper handling of our off-Peak service has been 

a great concern for Metra's Operation. 

64. CP's references to "peak periods" also suggest that CP does not dispatch freight traffic 

during the two "commuter windows." This is entirely false. CP does this on a regular 

basis. Unable to prevent CP from dispatching CP freight trains during its peak period due 

to CP's control over dispatching rights, Metra has over the course of many years sought 

to provide information and guidance to CP in order to at least mitigate the impact of CP's 

operations during Metra's peak periods. The language in the Trackage Agreement says 

that CP will not interfere with Metra Operations during Peak Periods, however, from my 

experience, CP has an extremely loose interpretation of what they consider interference. 

CP continues to regularly dispatch freight through the Metra-owned territory during Peak 

Periods, usually in extremely narrow windows that may or may not work out without 

30 See id. 2-268, 2-314, Ex. 13, Operating Plan at 12 ("daily commuter window"), 58 ("passenger service 
window"). 
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causing delays to our service. More often than not, these attempts are unsuccessful. Even 

when CP is able to accomplish this without causing any actual delays to our trains, 

passengers who must cross tracks in order to get to the boarding platform for their 

scheduled trains, often find a CP freight train that is operating through the peak period 

blocking them from getting to their train. 

65. Applicants assert that on "CP's underutilized Elgin Subdivision .... the existing double 

track on the Elgin Subdivision will allow for this growth without impact to the METRA 

passenger service windows."31 Likewise, elsewhere the Applicants state that "[t]he 

Transaction is projected to increase freight traffic by 7 .1 trains per day between Almora 

and Bensenville, however there is ample capacity for these additional freight train 

frequencies. The Elgin Sub is double track, with triple track east of Bensenville Yard, 

and train slot capacity is not a concern given the low current freight train frequencies and 

the ample infrastructure".32 The reality is that even with the "low current freight train 

frequencies", Metra's operations are frequently interrupted with freight handling. As 

discussed above, there are no specific "passenger service windows", and a majority of 

Metra's trains in fact operate outside of the peak period times. A 7.1 increase in daily 

trains projected by CP would constitute a 44% increase in CP freight traffic, according to 

CP's own numbers. Metra experiences consistent disruption and interference to its 

service during both peak periods and non-peak periods on its (not CP's) line serving the 

Bensenville Yard on MD-W/Elgin Subdivision, even with the double tracking that CP 

asserts will mitigate the impact of 7.1 additional trains. Metra's MD-Wis hardly 

"underutilized", as Metra operates dozens of trains most days, and experiences disruption 

from CP's freight trains on a weekly, sometimes daily and multi-daily basis. Given the 

31 Id. 2-313, Ex. 13, Operating Plan at 57. 
32 Id 2-322, Ex. 13, Operating Plan at 66. 
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current issues at and around Bensenville with existing traffic, such an increase would 

necessarily create additional congestion and interfere with Metra's service even more 

than it does now. 

66. Furthermore, the Elgin Subdivision reduces from two tracks to one less than two miles 

west ofMetra's Big Timber Road station. It is not uncommon for westward CP freight 

waiting at the end of the two main track territory to block the Big Timber Road station 

while waiting for opposing traffic to clear. The last few miles from Elgin to Big Timber 

Road are up a steep grade, so Westward freight trains occasionally stall, or "crawl" up the 

hill, resulting in delays to any Metra trains who may be following. Additional traffic will 

predictably lead to additional delays, even if CP's low frequency assumptions are 

accepted as true. Additional congestion problems are inevitable. 

67. Additionally, while the Applicants acknowledge that "[s]ome of this new traffic will 

continue east of Bensenville/Schiller Park via CP's operating rights on NS and haulage 

rights on CSX'', they state that "that traffic will not burden the Chicago terminal."33 CP's 

extremely cursory description of the Transaction's impact to Chicago east of Bensenville 

Yard belies a critical fact: trains arriving or departing west of Bensenville will not simply 

disappear. Instead, they will travel through Chicago, impacting not just the eastern end of 

MD-W, but likely other portions of Metra's Chicago-area service, due to the 

interconnected nature of the Chicago land rail network. The Applicants' own projections 

regarding avoided truck traffic indicates that there will be a significant amount of traffic 

moving directly through Chkago. 34 Yet the Applicants provide virtually no discussion or 

analysis regarding the impact to the Chicago rail network east of Bensenville and MD-W. 

33 Appl. 2-314, Ex. 13, Operating Plan at 57. 
34 Id. 1-311, Wilson V .S. a 8). 
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68. Referring to the Rondout-Chicago line segment of the MD-N, the Applicants state that: 

"The Transaction is not expected to generate additional freight traffic on this segment, 

and as a result there will be no impact on Metra operations".35 In fact, Applicants state 

that "CP's route between Chicago and Milwaukee will see less traffic as a result of the 

Transaction [ emphasis in original]," while in the very next sentence stating that the line 

will actually see a rise in traffic due to "organic growth."36 Applicants' position is based 

on CP's assertion that the majority of the new traffic between the Twin Cities and KCS 

will operate via the Marquette Subdivision (i.e. the Dubuque Line - Lacrosse WI to 

Savanna IL) which is the direct route. However, the limitations of the Marquette 

Subdivision - slow speed, few sidings which are mostly too small to accommodate the 

train lengths currently being operated, and no signals - will undoubtedly mean that this 

line will quickJy reach full capacity for handling the anticipated traffic. As CP has done 

many times in the past with the existing traffic, they will no doubt quickly begin sending 

any overflow via Metra's lvID-N, then to Tower A5, and then West on MD-W out to 

Bensenville Yard for a crew change, and on to Savanna to rejoin the "direct" route. CP 

often ties up Metra' s Main Tracks across from the Bensenville Yard office while trains 

change crews. 

69. Applicants' description of the allegedly negligible impact of the Transaction and Metra's 

lines resembles CP's position during its acquisition of the DM&E lines in 2007 before the 

Board, where CP argued that its acquisition would "have no negative effects on Amtrak 

and commuter train passenger operations.37 In fact, CP's acquisition of these lines 

resulted in significant additional traffic that CP had not projected in its application. 

J:; Id 2-322, Ex. 13, Operating Plan at 66. 
36 Appl. 2-314, 2-315, , Ex. 13, Operating Plan at 57, 58. 
37 Application by Canadian Pacific Railway Company, et al for Approval of Control of Dakota, Minnesota and 
Eastern Railroad Corporation, et al, FD 35081, Exhibit 13, page 40 (Filed Oct. 5, 2007). 
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70. It should be noted that CP' s assertions regarding available capacity on Metra's lines stand 

directly in contrast to CP's assertions regarding available capacity for expanded Metra 

service. Likewise, CP's negotiated settlement with Amtrak, which provides for additional 

Amtrak trains on MD-N, suggests that CP's previous statements to Metra that there is no 

capacity on MD-N for additional passenger service without Metra paying for 

improvements that expand capacity is false. CP's assertions in support of this transaction 

indicate that there is sufficient capacity stand in direct contradiction of the stance they 

took when Metra approached them to a run a few additional off-peak trains. This would 

mean that CP unreasonably withheld permission for the minor off-Peak expansion 

previously requested by Metra. 1n so doing, CP has violated its contractual 

responsibilities for MD-N and MD-W. 

71. Regarding Amtrak, Metra is the host for the operation of Amtrak's Chicago-Milwaukee 

Hiawatha Service as well as for Amtrak's Empire Builder. Hiawatha Service consists of 

16 trains (8 round trips) Monday through Friday and 14 trains (7 round trips) on 

Saturdays and Sundays. Empire Builder trains 7 and 8 operate 7 days a week [these 

schedule frequencies were reduced recently for COVID considerations, but will be 

restored to full operation on March 28th, 2022]. 

72. For the 86 miles between Chicago and Milwaukee, Metra is the host railroad between 

Chicago (Tower A2 for accounting purposes) and Rondout (about 30 miles); CP is the 

host railroad between Rondout and Milwaukee (about 54 miles). For these services, on 

time performance accounting (including incentive payments to the host railroads) is 

calculated separately for the CP portion (Milwaukee to Rondout for Hiawatha Service, 

Minneapolis to Rondout for Empire Builder service), and for the Metra portion (Rondout 

to Tower A2). This is often problematic since Metra is held accountable for Amtrak 

performance on its tracks, but has no direct control over how the trains operate in relation 

-24-



PUBLIC VERSION EXHIBIT B

to CP freights; CP Dispatchers have control of both portions. Consequently, it is not 

uncommon for CP to dispatch a CP freight train out of Milwaukee ahead of an Amtrak 

train with the freight far enough ahead to clear Rondout without delaying the following 

Amtrak, but then allow the Amtrak to catch up to and follow the freight once it is on 

Metra's territory causing delay to the Amtrak train. This scenario results in CP being 

credited with handling Amtrak on time, but Metra is then charged with causing an 

Amtrak delay. This not only has a negative financial effect on Metra through the loss of 

Amtrak incentive pay, but also causes a loss of good will since it makes Metra appear to 

be mishandling its Amtrak traffic, even though CP Dispatchers are the cause of the 

problem. 

73. The conclusion I draw from CP's past and current conduct in operating and dispatching 

Metra's lines, and from its assertions as part of the Application and associated documents, 

is that as a result of the proposed merger, Metra will inevitably see a significant increase 

in freight traffic on the territory it owns, and without having the ability to dispatch the 

new and existing traffic on its own property, as well as having the ability to expand 

commuter train service when appropriate, Metra will experience an unacceptable impact 

on train schedules and reliability, on passenger safety and convenience, and on 

operational efficiency. 

[SIGNATURE ON FOLLOWING PAGE] 
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I, Richard P. Oppenheim, declare under penalty of perjury that the foregoing is true and 

correct. Further, I certify that I am qualified and authorized to file this Verified Statement. 

Executed on March 15, 2022. 

Richard P. Oppenheim 
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Rich Oppenheim Resume 



Memorandum 

June 5, 2020 

TO:  To Whom It May Concern

FROM: R. P. Oppenheim, Assistant Superintendent 

SUBJECT:  WORK HISTORY – RICH OPPENHEIM 

ERIE LACKAWANNA 
Beginning in July 1968, I worked for the Erie-Lackawanna Railway – now a part of New Jersey Transit – as 
Tower Operator on their New York Division during Summers and Christmas vacations while I was attending 
Northwestern University.  Erie Lackawanna ran a complex Commuter Rail operation similar to Metra’s serving 
the New York metropolitan area.  At the time, they had 12 Interlocking Towers in service, and I was qualified 
in 11 out of the 12.  Approximate employment dates were: 

• July to September 1968. 
• December 1968 to January 1969. 
• June 1969 to September 1969. 
• December 1969 to January 1970. 
• June 1970 to September 1970. 
• December 1970 to January 1971. 
• June 1971 to September 1971. 
• December 1971 to January 1972. 
• June 1972 to September 1972. 

MILWAUKEE ROAD (later acquired by SOO LINE, then by CP RAIL) 
• Hired as a Tower Operator in October 1972.  Qualified and worked in 9 different interlocking Towers in 

the Chicago and Milwaukee area.
• July 1973 – began training as a Train Dispatcher in the Milwaukee Dispatching office.
• August 28, 1973 began working as an Extra Train Dispatcher in Milwaukee while continuing to work in 

the Towers when no Dispatcher work was available. Also qualified on Chief Dispatchers position and 
worked as Chief Dispatcher when vacancies occurred.  Dispatching Territory included Suburban train 
operations on what was to become Metra’s Milwaukee North Line.

• May 1978 obtained permanent Dispatcher position in the Milwaukee office.
• March 1979 promoted to Manager of Milwaukee Road Power Bureau in Chicago.  Monitored train 

Operations and handled Locomotive distribution throughout the Milwaukee Road system between 
Chicago and Tacoma, Washington, as well as to Louisville, Kentucky.  

• May 1, 1980.  Milwaukee Road opened the Chicago Dispatching office on the 2nd floor of Union 
Station.  I elected to resume Train Dispatching in the new office.  Territory included what later became 
Metra’s Milwaukee West Line (in addition to the North Line).  Also handled freight traffic as well as 
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Amtrak traffic between Chicago and Milwaukee as well as freight traffic between Chicago and Savanna 
Illinois.

• August 1984.  Chicago Dispatching office expanded to included Chicago to Kansas City.  Worked a 
position that relieved the Chief Dispatcher on weekends and a desk 3 days during the week (2 of these 
handling future Metra territory).  Worked Chief Dispatcher position whenever regular Chief needed to 
be off, sometimes for extended periods of time.

• September 1987 to February 1997, worked day Dispatcher position handling both the North and West 
Suburban lines including to Milwaukee and Savanna.

• February 1997, now CP rail, Chicago Dispatching office was closed with all Dispatching being moved 
to Minneapolis.  February 1997 to May 1997, “commuted” to Minneapolis assisting in the Chicago to 
Minneapolis relocation while also continuing to handle the C&M (North Line).  

• Resigned from CP in May of 1997.

METRA 
• Hired in June 1997 (date of Hire 6/16/1997) as “new” employee (i.e. did not carry “Prior Rights” from 

the Milwaukee).  Worked as Extra Tower Clerk protecting Milwaukee District’s Tower A2 (both as 
Leverman and Train Director) and Tower A5.

• January-February 1999, trained at Metra CCF on various Dispatching desks including Rock Island 
District, Electric District, and Southwest Service.  Also Milwaukee District Tower B12.

• February 1999-December 2002.  Worked as Extra Dispatcher CCF continuing to handle all territories.  
• During 2001-2002 also trained and qualified as Load Dispatcher at Randolph Control on the Electric 

District.  Worked approximately half of the time at Randolph Control and half of time at CCF.
• December 23, 2002.  Promoted to Trainmaster on CUS District.
• April 12, 2012.  Promoted to Senior Trainmaster on CUS District.
• February 2013.  Promoted to Assistant Superintendent on CUS District.
• July 2020 to present.  Promoted to Director Operations CUS District.
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Metra Emails 2016-2022 



To: Nick Walker[Nick_Walker@cpr.ca]; Andrew~PJYr1~~ n~~~@cpr.ca]; Chuck Hubbard~ _!lfJafftjcpr ca}; 
'Michael White'(Michael_White@cpr.ca]; 'Isaac Neibert'(lsaac_Neibert@cpr.ca}; John Randell[John_Randell@cpr.ca]; 'MOC Director 
Easl'[MOC _Director _East@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM}; Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM}; Janet Carbonelli[JCarbonelli@METRARR.COM) 

'OrTl: Rich Oppenheim 
... ent Fri 08/26/201610:59:24 AM UTC 
Stbject Delays to 2200 at Spaulding by G35 
Received: Fri 08/26/2016 10:59:25 AM UTC 

This week, on Wednesday Aug 24th, Metra 2200 delayed 10 minutes at Spaulding, arrived Chicago 8 minut es late waiting 
for G35 to clear plant shoving over to #1 main. This morning, Friday August 26th, 2200 again delayed at Spaulding for G35, 
this time 2200 arrived Chicago 7 minutes late. I understand that this morning, 2200 also stopped to pick up G35s 

Conductor and give ride back to head end. Late arrival of 2200 at Chicago also causes 2201 to leave late. Please follow up 
with G35 crew so that they understand to arrange their work at Spaulding so that it does not interfere with scheduled 
Metra traffic. 

Sent from my BlackBerry 10 smartphone on the Veriz.on Wireless 4G LTE network. 
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To: MOC Director East[MOC_Director_East@crf~~a~~~ael_White@cpr.caJ: 'Nik, EXHIBIT B-2 
Marthe'[Niki_Marthe@cpr ca), michael_monsor@cpr.ca[michael_monsor@cpr.ca): Andrew Reardon[andrew_reardon@cpr.ca] 
From: Rich Oppenheim 
Sent Sat 01/16/2016 5:46 :27 AM UTC 
Sltlject Fw: 2250 issued at 1/15/16 8:13 PM 
Received: Sat 01/16/2016 5:46:28 AM UTC 

I understand that delay occurred at 817 waiting for inbound freight going in yard to clear. Delay to 2250 also affected 
"flips" 2251 and 2256. Please advise circumstances. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Metra GPS Center <6f731ae1-0005-3000-80c0-fceb55463ffe@notify2.mir3.com> 
Sent : Friday, January 15, 2016 20: 14 
To: Rich Oppenheim 
Reply To: Intelligent Notification 
Subject: 2250 issued at 1/15/16 8 :13 PM 

Rich Oppen he im , 
[nbound train #2250, scheduled to arrive Chicago Union Station at 8:29 PM, is 
freight train interference. 
Thank you, Mctra GPS Center 

2 

15 Lo 20 minutes behind sche duled 
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To: MOC Director East[MOC_Director_East@c/Pl~lc!na~~JrQ~ael_Whlte@cpr.ca]: Niki M~!icMtit@cpr.ca]; 
Andrew Reardon[Andrew_Reardon@cpr.ca); Michael Monsour[michael_monsour@cpr.ca] 
From: Rich Oppenheim 
Sent Sat 01/16/2016 5:55:53 AM UTC 
Subject Re: 2250 Issued at 1 /15/16 8: 13 PM 

eceived: Sat 01/16/2016 5:55:54 AM UTC 

f;vhy was train released into yard when there was no dear route? 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: MOC Director East 
Sent: Friday, January 15, 2016 23:54 
To: Rich Oppenheim; Michael White; Niki Marthe; michael_rnonsor@cpr.ca; Andrew Reardon 
Subject: RE: 2250 issued at 1/ 15/16 8:13 PM 

680-704 was released into Bensenville yard but did not have a route when they arrived which resulted in the train tralllng out of 
the yard onto the main track. 

Tony Wick I Olreccor Dispatching East Region I 120 South Sixch St Minneapolis Minnesota 55402 

612 851 s140 CP 

From: RichOppenheim[mailto:ROppenhelm@METRARR.COM] 
Sent: Friday, January 15, 2016 11:46 PM 
To: MOC Director East; Michael White; Niki Marthe; rnichael_monsor@cpr.ca; Andrew Reardon 
Subject: Fw: 2250 issued at 1/15/16 8:13 PM 
Importance: High 

' understand that delay occurred at B17 waiting for inbound freight going in yard to clear. Delay to 2250 also affected 
"flips" 2251 and 2256. Please advise circumstances. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Metra GPS Center <6f73lael-0005-3000-80c0-fceb55463ffe@notlfy2.rnir3.com> 
Sent: Friday, January 15, 2016 20:14 
To: Rich Oppenheim 
Reply To: Intelligent Notification 
Subject: 2250 issued at 1/15/16 8:13 PM 

Rich Oppenhe im, 
Inbound train #2250, scheduled to a rrive C hica go Un ion Station at 8 :29 PM, is I 5 to 20 m in utes behind schedule d 
fre igh l lra in in le rte re n ce . 

Tha nk you, Metra GPS Ce nte r 
------------------------------ IMPO RT ANT NOTICE - AVIS IMPORT ANT-------------------- Computer viruses can 
be trans milted v ia e ma ii. Rec ip ient shou Id check th is email and any attach men1s for the presence of viruses. Sen( 
sende r company accept no liability for any damage ca used by any virus tra ns1n itted by th is ema ii. Th is e ma ii tra n: 
and any accompa nying attachments con ta in confidentia I information intended on ly for the use of the individua I or 
named above. Any dissemination, distribution, copying or action taken in reliance on the contents of this email by 
othe r than the intended recipie ut is strictly proh ibitcd. If )'OU have received th is e ma ii in e rror please immediately o 
and notify sende r al the above ema ii address. Le courrier e lectronique peut etre porteur de virus infonnatiques. u 
des tin a ta ire doit done passer le prese 111 courrie I et les pieces qui y sontjointes au detecte ur de viru s. L' expedite u 
em p loyeur decline nt toute re sponsa bilitc pour les dom mages ca uses par un virus conte nu da ns le cou rrie I. Le pre 
1nessage et les pieces qui y sont join te s con tie n nent des rense igne me nts con fide n tie Is des tines un iq uc mcnt a la I 
ou a I' organisme nomme ci-dessus. Tou le diffi.1sion. distribution, reprod uction ou utilisation comme refe rence du< 
du message par une autre personne que le destinata ire est forme llement interdite. Si vous avez recu ce courriel ~ 
veu ille2 le detruire immediatemenl et en informer I' exped iteur a I' adresse c i-dessus. ------------------------------
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To: 
From: 
Sent 
Subject 
Received: 

'MOC Director East'[MOC_Director_East@cfR!~~~i ~~~rn~Marthe@cpr.ca] 
Rich Oppenheim 
Sat 12/31/2016 7:24:26 PM UTC 
Delay to Metra 2600 at Rondout 

Sat 12/31 /2016 7:24:26 PM UTC 

EXHIBITB-2 

_ciOO received significant delay at Rondout due to freight stopped in plant. Please provide any details/specifics you can. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: 
From: 
Sent 
Subject 
Received: 

MOC Director East[MOC_Director_East@cl.Yi¥,T-si~~M2_~arthe@cpr.ca] 
Rich Oppenheim 
Sat 12/31/201 6 8:17:32 PM UTC 
Re: Delay to Metra 2600 at Rondout 

Sat 12/31/201 6 8:17:32 PM UTC 

What time did 280 stop in plant? 

Sent from my Black Berry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: MOC Director East 
Sent: Saturday, December 31, 2016 13:53 
To: Rich Oppenheim; Niki Marthe 
Subject: RE: Delay to Metra 2600 at Rondout 

EXHIBITB-2 

280-01 experienced undesired emergency brake application at Rondout. Inspection found a separated air hose between their 93rd 

and 94th car that was secured. 

Tony Wick I Director Dlspa1chlng Easl Region I 120 S01.11h Sixth St Minneapolis Mlnnesoia 55402 

612 8s1 5740 C 

From: Rich Oppenheim [mallto:ROppenheim@METRARR.COM] 
Sent: Saturday, December 31, 2016 1:24 PM 
To: MOC Director East; Niki Marthe 
Subject: Delay to Metra 2600 at Rondout 

2600 received significant delay at Rondout due to freight stopped in plant. Please provide any details/specifics you can. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
------------------------- IMPORTANT NOTICE - A VIS IMPO RT ANT ---------- ------------------ C 0 111 purer viruses can 
be transmitted via e 111 a ii. Recipient s hou Id check th is ema ii and any a ttachn,e nts fo r the prese nee of viruses. Se nc 
sender compa ny acce pt 11 0 liability for any damage caused by any virus transmitted by this ema il. This email tram 
and any accompany ing attachments conta in confidentia l information intended only fo r the use ofthe individua l o r 
named above. Any disse mination, distribution, copy ing or action taken in re liance on the contents ofthis ema il b) 
other Lha n the intended rec ip ien t is str ictly prohibited. I f you have received th is e ma ii in e rror please im media Le ly a 
and notif) sender a l the above email address. Le courrie r e lectronique pc ut e trc porteur de virus inlormaliques. Lt 
dcs tina ta ire doit done passer le prcsc nt cou rrie I e l le s pieces qui y sonl j o intes au de tecte u r clc virus. L' expedite u 
emp loycur declinent toute res ponsa bilite pour les do 111 mages ca uses par un v irns conte nu cla ns le courrie I. Le pre 
message el le s p ieces qui y sont j o intes con tie n ne nl des re ns e igne me nts con fide n tie Is des I ines un iquement a la 1 

ou a I' organ isme nomm e c i-dess us. Toute di ffi.1s ion, d is tribution, reprod uction ou utilisa tion commc reference du , 
du message pa r une autre personnc que le des tinata irc est form etlemenl interdile. S i vous avez recu ce courriel ~ 
ve u illez le de Lru ire im media tc 111 en t et en in formc r I' c xped ite u r a I' ad res s e c i-de s s us. ---------------------------
IMPORT ANT NOTICE - A VIS IMPORTANT ------------------------------
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To: 
From: 
Sent 
Subject 
Received: 

MOC Director East[MOC_Director_East@cfld!PJfi ~~~JJ~arthe@cpr.ca] 
Rich Oppenheim 
Sat 12/31/2016 8:57:17 PM UTC 
Re: Delay to Metra 2600 at Rondout 

Sat 12/31/2016 8:57:17 PM UTC 
1ageoo1 .png 

Thanks. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: MOC Director East 
Sent: Saturday, December 31, 2016 14:22 
To: Rich Oppenheim; Niki Marthe 
Subject: RE: Delay to Metra 2600 at Rondout 

0543 - 0615 

Tony Wick I Director Dispatching East Region I 120 South Sixth St Minneapolis Minnesota 55402 

612ss15740 CP 

From: Rich Oppenheim [mallto:ROppenheim@METRARR.COM] 
Sent: Saturday, December 31, 2016 2:18 PM 
To: MOC Director East; Niki Marthe 
Subject: Re: Delay to Metra 2600 at Rondout 

What time did 280 stop in plant? 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: MOC Director East 
Sent: Saturday, December 31, 2016 13:53 
To: Rich Oppenheim; Niki Marthe 
Subject: RE: Delay to Metra 2600 at Rondout 

EXHIBITB-2 

280-01 experienced undesired emergency brake application at Rondout. Inspection found a separated air hose between their 93 rd 

and 94th car that was secured. 

Tony Wick I Director Dispatching East Region I 120 South Sixth St Minneapolis Minnesota 55402 

612 85 1 5740 C 

From: Rich Oppenheim [mailto:ROppenhelm@METRARR.COM] 
Sent: Saturday, December 31, 2016 1:24 PM 
To: MOC Director East; Niki Marthe 
Subject: Delay to Metra 2600 at Rondout 

2600 received significant delay at Rondout due to freight stopped in plant. Please provide any deta ils/specifics you can. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

------------------------------ IMPO RT ANT NOTICE - A V IS IMPO RTANT ····-----··--·----·-·-···-··-- Com puter viruses can 
be tran smitted via e mail. Rec ipient should check this e n111ila11d any a ttachments fo r the presence o f viruses. enc 
se nde r company acce pt 110 liab ility lor any dama ge ca used by a ny v irus trans 111 ittecl by th is e ma ii. Th is ema ii u-a 1H 
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n ncl 3 11)' .iccom p 1-111 y i11 g fl IIH ch me 11 I$ con La in KJl1'111'J~ irn1Fc~-tQ~on i11te 11ded 0 11 ly fo r 1hJ:~:YHtfc1'1ifl 1vidun f or 
11a111ed above. Any dissemina tion, d istriburion, copying or aclio11 In k~ 11 in r<:! liu ncL' on Ille co11tenb ot Lhi.-. eina ii b~ 
other tha n the in tended rec: ip ie n l is stl'ictly prohibited. If you hri ve re ce ivc cl th is cm fl ii in c rror p le a:-e im111edhl LC ly c 
nnd notify scnt.lcr at the abuve c:m a ii addn: ss. Le courrk:r e lcclronique pc: ur c tn: poneu1 de virus inlorntttliqucs I .t 
de linattiirc do it done pa sse r le r,rescnt c()urriel e l les pieces qui y so ntjointcs ou dL·tectc ur de \ irus. L' e,r,ccli' 
employeur dec linen! Loute responsabilite pour !es dornmages causes par un virus contenu dans le courriel. Le~ 
message et le s pieces qui y sont j o in te s contienne nt des ren se igne rnents con fide ntie Is des tines uniquem enl a la t 
ou a I' organ is me nomme ci-dess us. Toute diffils ion, distribution, reproduction o u utilisa tion commc reference du, 
du message pa r une autre personne que le des tina 1aire est formellement interdite . S i vous avez recu ce coutTiel t 
veu illez; le detruire immediatem c nt C l en in fo rmer I' ex.pedite ur a l' adress e c i-dessus. ---- -----------------
lMPORTAJ'\IT NOTICE - AVlS IMPORTANT-------------- ------------
--------------------- IMPORTANT NO TIC Li - /\ VIS IMPORT /\NT ------·-·----·------------ Com [Hiler vn·uscs can 
be 1rans111 itted via em a ii. Re c ipic 11 t s lrnu kl cl1cck th is ema ii a ncl n ny n lta ch me 11 ts fo r the prose nee of virusc<. . ~ en< 
sender con, pa ny a cce pl no lin bility for any dn muge ca used by any virns trans 111 itwd by th is ema ii. n, is e ma ii rra n~ 
and an, accompanying a w1 chm e nts con ta in con fid e nLia I in ro r111 u lion intc ndcd only for the 11sc of the indl\· idua I or 
named above. J\ny disse mination, d istribution, copying or ac tion taken in reliance on the c,)11t 1.: 11ts oftltis t:muil b 
0 LJ11:r thnn the intended recip ient is strictly prohibited. l f you have rece ived this c 1nail in error please immed iately 
and notify scndc r a t the fl bove cma ii address. Le courrie re lec tron iq ue pe ut etrc po rte ur de virus infonnatiqucs. L< 
destinata ire doit done pa ssc r le pres c n t courric I et le s p iccc~ q 11 i y sonl jo in le s au ch!kctc ur de \ in1:.. L' e.xpcd ite u 
emµloycurdcclinc nt toutc rcs 1~onsA bilite pour lcs domm agcs causes par un virus contt! nlt d11 11 s le courricl. Le pre 
message et lcs piece:- qui y sont jointes co11tiennc nt cles rcnse igncnicnts confidc ntic Is cl t':st incii 11niqucmc:nt a la l 
ou a r organi~111c nc> mmc ci-ch:')s us. ·1 <, ute cl ifrusio11 , distribution, reproduction ot, utilisa tion com me reference du 1 

du mess a gc p:ir 1111c ~111 trc pe rso 11 11 e q l ie le de :-tin a ta ire e:;; t fo rme lie me nt inte rd itc. Si vous a ve7. recu ce courrie I ~ 
vcuillez le de truire i11tmcdiatc mc 11 l el en in former l' expcditeur a I' udrcsse ci-clessus. - -------·--------·--
IMPO RTA T NOTIC E - A VIS IMPORTANT------------------------------
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To: MOC Director East[MOC_Director_East@cifg:~~~QJ,arthe@cpr.ca); Michael EXHIBIT B-2 
Monsour[michael_monsour@cpr.ca); Michael Whlte[Michael_ White@cpr.ca] 
From: Rich Oppenheim 
Sent Fri 05/13/2016 10:43:10 AM UTC 
Swject Delay to 2254 5-12-16 
Received: Fri 05/13/2016 10:43:11 AM UTC 
TOPS1501 SN.PDF 
TOPS1501 HCO.PDF 
TOPS1501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 MEDBI.PDF 
TOPS1501 MWDN.PDF 
TOPS1501 MWDW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS,PDF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Mctra 2254 shows delay or 12 minutes 0 1 T l~tt,l: i,7 wa iting lor li·e ight train to clea r. Please advise c i1'CL1mstanees. 

cnt from my lllackBc rry IO s rna rtphone on the Ve rizon Wire less 40 LTE ne twork. 
Original Mc:.sage 

From: Mctra Ma infra me ln!onn a tion Sys tcms 
Sent: Frida). Ma~ 13, 201 6 03:•1 I 
l o: MAINFRAME ( I IFK) 
' ubjcct: TOPS Da ily lncidcnl Report 

This report is gene rated from Metra lnlo rmation Systems 
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To: MOC Director East[MOC_Director_East@cl.!W,~~-Q~ arthe@cpr.ca]; Michael EXHIBIT B-2 
White[Michael_White@cpr.ca]: David Carroll[david_carroll@cpr.ca]; Michael Monsour[michael_monsour@cpr.ca]: Andrew 
Reardon[ an drew _rea rdon@cp r, ca] 
Cc: Victor Flores[VFlores@METRARR.COM]: Marty Ryan[mryan@METRARR.COM); Peter J. 
Zwolfer[PZwolfer@METRARR.COM]: Robert A Johnson[robertjohnson@cpr.ca] 
From Rich Oppenheim 
Sent Tue 01/12/2016 12:20:01 PM UTC 
Subject Metra Delays - Elgin Sub - Monday, January 11th, 2016 
Received: Tue 01/12/201612:20:01 PM UTC 

On Monday, January 11, 2016, Metra Operations on the Elgin Sub were impacted by the following situations: 
1. Metra 2221 was delayed 22 minutes following CP Rail Grinding equipment which was operating on Track and Time. 
Primary delay occurred at Spaulding. Opportunity to have 2221 run on #2 MT from Roselle West to Spaulding around rail 
grinder was not taken. Lengthy delay carried over to delays to Peak Period trains 2244 (9 minutes) and 2243 both of which 
turn from 2221. 
2. CP 473 was allowed to depart Bensenville behind 2221 at the same time that CP 472 (8500 feet) on short time was 
~!lowed to leave Genoa as the evening Metra rush approached. This created a "hostage railroading11 situation whereby it 
became necessary to run 472 in the midst of the rush in order to get 473 out of the way. 472 wound up st opping on the 
plant at 817 from 1830 to 1850 delaying Metra 2248 who caught up with 472 at Wooddale. 2248 was 14 minutes late 
arriving Chicago which turned into similar delays to "flips" 2249, 2254, and 2255. 

As we all do our best to operate under the challenges which winter railroading brings, we again ask~or consideration in 
planning operations so that Metra schedules are protected. 

Rich Oppenheim, Assistant Superintendent 
Metra CUS District Operation 
Office. 312-322-8939 
Cell. 312-735-8576 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: Patrick Danz[PDanz@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; Niki Marthe[Niki_Marthe@cpr.ca]: MOC 
Director East[MOC_Dlrector_East@cpr.ca] 
From: Rich Oppenheim 
Sent Wed 03/09/2016 3:55: 13 AM UTC 
Subject Re: Metra Alert · MD-W • Train #2251, Scheduled lo Arrive Big Timber Rd at 10:01 PM • Stopped 
'eceived: Wed 03/09/2016 3:55:14 AM UTC 

~ spoke with Delia at B17. She said she had indications on the switches but could not display a signal. Even though she had 
indications on the switches, she told the crew to "check their route". Crew took that as instructions to hand line. Niki, 
please remind operators that when they have proper switch indications for the needed route, they should not tell crews to 
check their route. 

Sent from my Black Berry 10 smartphone on the Verizon Wireless 4G L TE network. 
From: Patrick Danz 
Sent: Tuesday, March 8, 2016 21:48 
To: Victor Flores; Rich Oppenheim 
Subject: Fw: Metra Alert· MD-W - Train #2251, Scheduled to Arrive Big Timber Rd at 10:01 PM - Stopped 

Had to hand line route at 817 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Metra Service Alerts <servicealerts@metrarall.com> 
Sent: Tuesday, March 8, 2016 21:46 
To: Patrick Danz 
Reply To: Metra Rail 
Subject: Metra Alert· MD·W - Train #2251, Scheduled to Arrive Big Timber Rd at 10:01 PM - Stopped 

Train #225 1, Schedu led to Arrive Big Timber Rd at l 0:01 PM - Stopped 

Train #225 1, scheduled to arrive Big Timber Rd at 10:0 I PM, is stopped near Bensenville due to switch problems. 
duration of this delay is unknown. Metra will update th is site as information becomes availab le. 

To c hange your alert preferences or to unsubscribe pleasMviMetra 

Update P rofile 
This email was sent by: Metra 

547 W.Jackson Boulevard Chicago IL, 60661- 5717, USA 
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To: Michael Monsour[rnlchael_monsour@cpr.cafV~Je{v~Yafi~!~~w_reardon@cpr.ca] : Micha~ XHIBIT B-2 
White[Michael_White@cpr.ca]: MOC Director East[MOC_D1rector_East@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM); Marty Ryan[mryan@METRARR.COM]; Peter J . 
Zwolfer[PZwolfer@METRARR.COM]; David Rodriguez[DRodrlguez@METRARR.COM]; Robert A Johnson 
(robert_Johnson@cpr.ca)[robertjohnson@cpr.ca] 
From: Rich Oppenheim 
Sent Thur 03/10/2016 4:28:49 AM UTC 
Suqect 24 Minute delay to Metra 2244 for CP-G35 at Spaulding 
Received: Thur 03/10/2016 4:28:50 AM UTC 

This evening, during the 45 minute scheduled gap between Metra #2242 (Spaulding 1535) and #2244 (Spaulding 1620) CP G-35 was 
allowed to triple up a train from the CN interchange at Spaulding out on to Metra #2 MT while holding the interlocking at Spaulding. 
#2244 wound up sitting at Spaulding while G35 completed their triple, then followed G35 to Bensenville. Having already delayed 

2244 @ IO minutes, we were assured that G35 would have a "straight shot'' into Bensenville yard, but 1n spite of this, G35 stopped 3 
omes going into the yard before the rear of the 7700 foot train cleared B17 Interlocking. #2244 was delayed over 30 minutes in the 
process, and arrived CUS at 1801, 24 minutes behind schedule. While delays of this magnitude to our service are never acceptable, 
this was particularly bad because: 

• 2244 with a scheduled arrlval al CUS at 1737 was operating In the peak of our evening rush hour, and Is consldered a "peak 
period" train. 
• 2244's late operation necessitated numerous modifications to our normal rush hour operation Including altering crew and 
equipment turns so that #22.43, our 1746 departure from Chicago who normally turns from •#2244, and Is one of our most 
heav!ly patronized trains, could still depart on time. Track utilization changes between Tower BG and Tower B12 also had to be 
arranged In order to accommodate the late running 2244. 

The practice of having G35 come out at Spaulding and triple up on the main line during the narrow windows between scheduled 
Metra trams is one that was quite common at one time, and was a chronic cause of Metra delays. It has come to our attention that 
this practice has occurred several time of late, and while up until tonight, no major delays have occurred because of 1t, the risks are 
there ~very time this plan Is implemented. We have discussed this practice In the past and came up with the following possible 
solutions to avoid delays to our service: 

1. Schedule G35 to do Spaulding work so as to come out on #2 MT AFTER #2256, our last inbound train to Chicago, passes 
Spaulding at 2223 hrs. Virtually unlimited time on the main is then available. 
2. If necessary to make these moves while Metra trains are still running, have G35 assemble their train COMPLITELY WEST of 
the Spaulding interlocking on #2 MT so that EWD Metra trains can run on # 1 MT from Tower B35 to Spaulding and cross back 
over to -1F2 MT AT SPAULDING. Our schedules will support this operation without causing delays to our service, but EWD Metr, 
trains must cross back at SPAULDING, not Roselle West. I know it's a bit awkward assembllng West of Spaulding due to road 
crossings, but it can and has been done. 
3. Do not try and triple up between trains while holding the plant. It is ln many ways just as quick -- and much simpler - to 
take one or two cuts into Bensenville, then return with light power for the remaining cut(s). 

All of these ideas have been discussed in t11e past, and to my knowledge, had been adhered to until just recently. 1 would appreciate 
your cooperation in insuring that the Spaulding operation does not again become a source of delays to our service and customers. As 
always, thanks for your help and assistance. If there are any questions, or if I can assist in any way, please let me know. 

Rich Oppenheim, Assistant Superintendent 
Metra CUS District Operations 
Office 312-322-8939 
Cell 312-735-8576 
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To: Robert A Johnson[Robert_Johnson@cpr.ca]; Michael Whlte[Michael_White@cpr.ca]; Andrew 
Reardon[Andrew_Reardon@cpr.ca] ; Michael Monsour[Mlchael_Monsour@cpr.ca]; David Carroll[David_Carroll@cpr.ca] 
Cc: Michael Monsour[Michael_ Monsour@cpr.ca); Andrew Reardon[Andrew _Reardon@cpr.ca]; MOC Director 
East[MOC_Director_East@cpr.ca]; Victor Flores[VFlores@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM); David Rodriguez[DRodriguez@METRARR.COM]; Courtney Dunford[Courtney_Dunford@cpr.ca]; 

;ki Marthe[Nlki_Marthe@cpr.ca) 
rom: Rich Oppenheim 

Sent Thur 03/10/2016 11 :53:26 AM UTC 
Subject Re: 24 Minute delay to Metra 2244 for CP-G35 at Spaulding 
Received: Thur 03/10/2016 11 :53:26 AM UTC 

Thanks aga in lo r your quick response and suppon. Jt is most apprcciau:d. 

Ric h 

Sent from my BlackBerry 10 smartphonc on the Verv.on Wireless 4G LTE network. 
Original Message 

From: Robert A Johnson 
Sent: Thursday. March 10. 2016 05:..i9 
To: Michael White: Andrew Reardon: Michael Monsour: David Carroll 
Cc: Rich Oppenheim: Michael Monsour: Andrew Reardo n: MOC Director Eas t; Victo r Flores: Ma rty Ryan: Pete r J . Zwoller; David Rodrigu 
Courtney Dun ford; Niki Marthe 

ubject: Re: 24 Minute delay to Metra 2244 for CP-G35 a t Spaulding 

Mike. David. Andre w. 

I a lso wa nt you lo e nsure the 3 items be low a rc implemented a nd execu ted ! 

Robert Johnson 
SVP S0L1thern Region 
CP Ra ilway 

On Mar I 0. 2016, at 3:52 AM, Michael White <Michael_ White@cpr.ca<mailto:Michael_ White@cpr.ca>> \HOtc: 

orma l inves tiga tion will be scheduled once we detennine accountability. 

Sent from myiPhone 

On Mar 9. 2016. at I 0:29 PM, Rich Oppenheim <ROppenheim@Mc rRARR.COM<mailto:ROppenheim@me trarr.com>> wrote: 

This evening. during the 45 minute scheduled gap between Metra #224 2 (Spau lding 153 5) and #2244 (Spa uld i11g I li20) CP G-3 5 was a lie 
tripli: up a train from the CN interchange at Spaulding out on to Me tra 1/2 MT while holding the inte rloc king a t Spatdcling. #2244 wound ur 

paulding while G3.5 comple ted their triple. lhen followed 035 10 lknscnvillc. Ha ving a lre ady de layed 2244 @ I O minutes. we were assll 
G35 would ha\'c n "s traight shot" into Bensenville yurt! , but in spite ofthis, G35 s topped J times go in g in to the yard before the rcor ol'thc 
train d cMcd 81 7 imcrfod,ing. #2244 was delnyecJ uvcr JO minutes in the process. anti arrived CU at 1801 . 24 111 ir1utes behind ~c hcdulc 
delays of this magnitude to our service a re ne Ye r accl)pta bk. this was particularly bad because : 

* 224·1 with a schcuuk1d a rrival at CUS a t 1737 wu :; operating in the peak ofour even ing rush hou1·. ond is considered a "pen~ period" I 
* 2244's late opc1•ution necessitated numerous 111oc.l ilii.:a tions lo our normal rush hour o r eration inc luc.li1\g. alteringcre1, and t>quipmcnt I 

#2243. our 1746 dcpn l'lurc fi·o111 Chicago who normally turns from 1/2244. and is one ol'Oltl' 111osl hcn..,il~ p1ttron i1.ed Lmin,s . could ... 1ill dcpo 
frack Latili.1.alion cllungcs between rowe r B6 a nd l0wc1· 111 2 ~lso had 10 be a rranged in order to :u:commodare the Ince running21M . 

J'he practice oflrnving G3.5 co 111 e out a1 Spau lding und tripk up on lhe main line during the norro" ,\itldn,,s between s cheduh:d M:tm tra 
that was quite ct,mnrnn u1 one time, 1111d was a chronic cau.,c ofwlctra dela:s. IL has .::ome to our oucnuon that this practice ha:. occum:d 
o rlatc. and while up 11ntil tonight. nC\ majN ckla:s h1.H~ occurred bi.:caust- ofit. the rbks .ire 1111:n: evcl'\ timt: this pl,111 is impkmcntcd. \\ 
d iscus~e d this prncticc in 1hi: past and came up ldth the fulk.'i,,in~ possible so lutions to a..,oid Jela~s to our service: 

I . Schedule 035 11, Jo ' paulJing \\Or~ so as 10 come out on #2 Ml AFTER #2256. uur lai. t inbound train tu Chicago. ptlS$eS . paulding. 
Vinua lly unlimited lime on the main fs then a,,a rlable. 
2. If necessary to make these moves "hile Metra trains a rc still running. have G35 assemble their train COMP LE I ELY Wl~S 'I o l' the S p 

interlocking. on #2 MT so that EWD Melra trains can run on # I MT from rower B35 10 paulding and cross back over lo #2 MT /\T S PAUI 
Our schedules will support this operation "ithout caus ing de la~ s 10 our sen ice. but E \\ D Me tra tra ins mus l cross ba..:k al P AUl,DING . n 
·rest. I know it's a bit 3\\kward assembling W1:sl 11fSpaulding due to road cross ing~. but it can and has bee n done, 
3. Do no1 try and triple up bemccn trains \,bile holding the plant. It is in many ways just ;1s quick-- and much simple r •· to ta ke one or t 

into Oenscal\'illc. then return 1\ith light power lor the remaining c ut(s ). 

All of1hc:.c ideas ha\e been discus~cd in thc pas t. and to my kno\\lcdge. had bee n adhcr.:d 10 untiljust recen tly. I would apprc1.:in1c you 
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in insuring IhaI the pau lding operation docs 1101 again become a source or delays lo our se rvice and customers. /\s a1'1ays. than!..~ lbr ~ 
assistance. l ftherc arc any qucstil111s. tll' it'I ca n assis t in any way. please let me know. 

Rich Oppenheim. Assistant Supc rin1c11dcn l 
Metra CUS District Operations 
Office 312-322-8939 
Cell3I2•735•8576 
-----·-··--···- IMPORTANT NOTICE · AVIS JMPORTANT ·······-···············-···· Computer viruses can be transmitted \'ia email 
Recipieni should check this email and any auach ments for the presence of viruses. Sender and sende r company accept no liabilit~ tor an. 
caused by any \'irus trans miucd by this email. This email transmission and any accompanying attachments contain confidt":ntial informatio 
only for the use ofthe individual or entity named abo ve. Any dissemination. dislribuIio11. copying or action taken in reliance on the contenl 
email b~ anyone other than the intended recipient is strictly prohibited. Iryou have received this email in error please immediatd~ delete i 
noti6• sender at the above email aduress. Le co urric r e lectronique peut eLre poneur de virus in lorm atiques. Le dcstinatairc doit done pass 
courricl ct lcs pieces qui y sontjointcs au dctcclcur de virus. L' cxpcditc ur ct son c111ploycur dcclincnt tou tc responsabilite pour lcs domn
par un virus contenu dans le courricl. Le present message c t lc s pieces ql1i y sont .iointcs conticn ncnl des rc nscigncmcnts eonfidenticls d 
uniquemcnt a la pc rso nnc ou a I' o rganis111c nommc ci-dcss us. Toutc difli.Jsion. distribution. reproduction ou utilisation comme reference c 
du message par unc autrc pcrsonnc quc le dcstinataire est lormc llcmcnt intc rdite. i vous avcz rc cu cc courric l par crn.:ur. vcuille1 1.:: dcI 
immcdiatcmcnt et en informer I' expcd iteur a I' adrcssc ci-dcss us. •····························· IMPORTANT NOTICE - AVI IMPOR fA1 1 ••••· 
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To: 'tom_albanese@cpr.ca'[tom_albanese@cprfJ{ ~W5~~!Pc~nick_walker@cpr.ca] EXHIBIT B-2 

Cc: Michael Whlte[Michael_ White@cpr.ca]; Niki Marthe[Niki_Marthe@cpr.ca]; Peter J, Zwolfer[PZwolfer@METRARR COM], 
Marty Ryan[mryan@METRARR.COM]: Janet Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM); 
'chuck_hubbard@cpr.ca'[chuck_hubbard@cpr.ca]: David Rodriguez[DRodriguez@METRARR.COM]; Jack 
Bauer(JBauer@METRARR.COM] 
From: Rich Oppenheim 
Sent Mon 08/01/2016 5:02:43 PM UTC 
Sl.tject Metra Delays due to Knuckle-Drawbar failure on CP472-29 JULY 29, 2016 (Disaster #2) 
Received: Mon 08/01/2016 5:02:44 PM UTC 

The scenario encountered on Monday, July 25, 2016 (described below) repeated itself almost identically on Friday, July 29, 2016. 
472-29 was operating in the same slot as the train on Monday, following 2244 and ahead of 2246 out of Elgin. This time the train 
had 99-39-11000, 9396 feet long. In essentially the same location as Monday, this train also got a broken knuckle and drawbar, 
this time about 84 cars back. We were able to alleviate some of the delays encountered on Monday by operating only the first 
train by, 2227, at restricted speed and allowing the balance to go by at track speed. Nevertheless, the delays were devastating to 
our rush hour service, as well as to our customers, many of whom were personally assured following Monday's meltdown that we 
at Metra had taken appropriate steps with our counterparts at CP Rall to insure that this would not happen again. The situation 
was further hampered on Friday due to the broken drawbar becoming wedged underneath the car behind (and had we been made 
aware of this, we would have dispatched appropriate engineering or mechanical personnel from M etra to assist), which ultimately 
resulted in our single tracking around 472's rear end until almost 2200 hrs, over 5 hours after the initial break. 

Friday's delays resulting from this incident were as follows. As you ca n see, we concentrated on moving our outbounds at the 
expense of the inbounds: 
2227 11 minutes 
2241 terminated at Franklin Park - crew and equipment returned to Chicago to protect 2247 
2243 10 minutes 
2246 35 minutes 
2248 1 hour 10 minutes 
2250 13 minutes 
2251 17 minutes 
2253 23 minutes 
2252 22 minutes 
2254 39 minutes 
2255 24 minutes 

As was the case with Monday's incident, we assume that CP will investigate the circumstances of this occurrence and share the 
results with us at M etra. Was this, by any chance, the same Engineer as Monday's? Moving forward, we ask the CP refrain from 
operating this type of lengthy train in the midst of our rush hour operation. We understand that there is a 1 hour gap between 
2244 and 2246, but the density of outbound traffic during th is time period precludes t he possibility of any meaningful recovery 
should things fall apart. For t he PM rush, our operating agreement defines Trains 2225 through 2245, as well as 2246 and 2248 as 
"peak period trains", and goes on to say that CP will not interfere with their operation. I have never been a proponent of 
dispatching trains based on what "could happen", however I'm sure you will agree that having the same disastrous scenario repeat 
itself within four days' time justifies the need for additional precautions. 
Again, CP's prompt response to the situation once it occurred is noted and appreciated. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Rich Oppenheim 
Sent: Tuesday, July 26, 2016 11:50 AM 
To: 'tom_albanese@cpr.ca' <tom_albanese@cpr.ca> 
Cc: Michael White <Michael_ White@cpr.ca>; 'Niki Marthe' <Niki_Marthe@cpr.ca>; Peter J. Zwolfer <PZwolfer@METRARR.COM>; 

Marty Ryan <mryan@METRARR.COM>; Janet Carbonell! <JCarbonelli@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; 
'chuck_hubbard@cpr.ca' <chuck_hubbard@cpr.ca>; David Rodriguez <DRodriguez@METRARR.COM> 

Subject: Metra Delays due to Knuckle-Drawbar failure on CP472-24 JULY 25, 2016 
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On Monday, July 25, 2016 while travelling EWD on 112 MT following Metra 2244 at approximately 1700 hrs., CP 472-24 with 87-42-
12700, 8350 feet experienced an emergency brake application between Itasca and Wooddale. After Conductor walked almost the 
entire length of the train, it was reported that there was a knuckle and/or drawbar failure about 5 cars from the rear of the train. 
CP dispatched personnel stationed at Bensenville Yard from both their transportation and mechanical departments to assist the 
crew, and a Metra Signal Maintainer, who was in the area, also helped in expediting the clearing of #2 Main once the problems 
were identified. Arrangements were made to have CP-472 take the head portion of the train (up to the break) into Bensenville 
yard, and a crew that went on duty at Bensenville at 1800 hrs was promptly positioned with light power in order to retrieve the 
rear 5 cars once the head end cleared Tower Bl 7. 

We are grateful for the prompt response to the situation by all involved, and appreciate the effort put forth to clear up our Main 
Tracks to salvage as much of the evening rush hour as possible. Unfortunately, because this train was operating during Metra's 
Peak Period, t he logistics of single-tracking around the stalled train (8 miles from Tower Bl 7 to Roselle West with S intermediate 
passenger stations and a dense WWD peak period schedule) had a devastating effect on our Operation, both during the peak 
period itself, and, because of crew and equipment turns, afterward. The following delays and train annulments are attributed to 
this event: 

2231 - 11 minutes 
2233 - 15 minutes 
2235 - 14 minutes 
2237 - 10 minutes 
2239 - 5 minutes 
2241 - terminated at Franklin Park 
2243 - 26 minutes (waited at 817 for 2246) 
2245 - Annulled 
2247 - 16 minutes (waited at B17 for 2248) 
2251- 11 minutes 
2253 - 26 minutes 
2246 - 46 minutes {waited at Roselle West for 2239) 
2248 - 38 minutes {waited at Roselle West of 2243) 
2252 - 33 minutes 

In review, it appears that the delays to 2233 through 2239 (as well as to subsequent trains since 2246 waited at Roselle West for 
2239 to clear and 2243 waited at 817 for 2246 to clear) might have been significantly reduced, since, per Rule 6.23, once 2231 
passed by the disabled train at restricted speed and determined that #1 Main was, in fact, not obstructed, the following trains 
should have been allowed to proceed through the area at track speed rather t han at restricted speed as the trains in question were 
instruct ed. 

I understand that CP will be conducting a de-briefing with the crew on CP472-24 in an attempt to determine what may have caused 
the knuckle and/or drawbar failure. It would be appreciated if you could share the results/findings with us at Metra. We trust that 
any possible steps, that might avert a similar occurrence In the future, wlll be taken. Again, please accept our appreciation for the 
prompt response and efforts taken in response to this unfortunate event. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312·735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'tom_albanese@cpr.ca'(tom_albanese@cpr.ca]; nick_walker@cpr.ca[nlck_walker@cpr.ca] 
Cc: Michael White[Michael_ White@cpr.ca); Niki Marthe[Niki_Marthe@cpr.ca]; Peter J. Zwolfer[PZwolfer@METRARR.COM]. 
Marty Ryan[mryan@METRARR.COM]; Janet Carbonell!(JCarbonelll@METRARR.COM]; Victor Flores[VFlores@METRARR.COM), 
'chuck_hubbard@cpr.ca'[chuck_hubbard@cpr.ca]; David Rodriguez[DRodriguez@METRARR,COM]; Jack 
Bauer[JBauer@METRARR.COM] 
From: Rich Oppenheim 
Sent Tue 08/09/2016 5:34:50 PM UTC 
Sli:lject RE: Metra Delays due to Knuckle-Drawbar failure on CP472-29 JULY 29, 2016 (Disaster #2) 
Received: Tue 08/09/2016 5:34:50 PM UTC 

Please see message below sent Monday, August 1st. I have not received a reply as yet. Please advise findings from the 2"" 472 
knuckle/drawbar incident as to cause and findings, if any, 

From: Rich Oppenheim 
Sent: Monday, August 01, 2016 12:03 PM 
To: 'tom_albanese@cpr.ca' <tom_albanese@cpr.ca>; 'nlck_walker@cpr.ca' <n1ck_walker@cpr.ca> 
Cc: 'M ichael White' <Michael_Whlte@cpr.ca>; 'Niki Marthe' <Nlki_Marthe@cpr.ca>; Peter J. Zwolfer <PZwolfer@METRARR.COM>; 

Marty Ryan <mryan@METRARR.COM>; Janet Carbonell! <JCarbonelll@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; 
'chuck_hubbard@cpr.ca' <chuck_hubbard@cpr.ca>; David Rodriguez <DRodriguez@METRARR.COM>; Jack Bauer 
<JBauer@METRARR.COM> 

Subject: Metra Delays due to Knuckle-Drawbar failure on CP472-29 JULY 29, 2016 (Disaster #2) 

The scenario encountered on M onday, July 25, 2016 (described below) repeated Itself almost identically on Friday, July 29, 2016. 
472-29 was operating In t he same slot as the traih on Monday, following 2244 and ahead of 2246 out of Elgin. This time the train 
had 99-39-11000, 9396 feet long. In essentially the same location as Monday, this train also got a broken knuckle and drawbar, 
this time about 84 cars back. We were able to alleviate some of the delays encountered on Monday by operating only the first 
train by, 2227, at restricted speed and allowing the balance to go by at track speed. Nevertheless, the delays were devastating to 
our rush hour service, as well as to our customers, many of whom were personally assured following Monday's meltdown that we 
at Metra had taken appropriate steps with our counterparts at CP Rail to insure that this would not happen again. The situation 
was further hampered on Friday due to the broken drawbar becoming wedged underneath the car behind (and had we been made 
aware of this, we would have dispatched appropriate engineering or mechanical personnel from Metra to assist), which ultimately 
resulted in our single tracking around 472's rear end until almost 2200 hrs, over 5 hours after the initial break. 

Friday's delays result ing from this incident were as follows. As you can see, we concentrated on moving our outbounds at the 
expense of the inbounds: 
2227 11 minutes 
2241 terminated at Franklin Park -crew and equipment returned to Chicago to protect 2247 
2243 10 minutes 
2246 35 minutes 
2248 1 hour 10 minutes 
2250 13 minutes 
2251 17 minutes 
2253 23 minutes 
2252 22 minutes 
2254 39 minutes 
2255 24 minutes 

As was the case with Monday's incident, we assume that CP wil l investigate the circumstances of this occurrence and share the 
results with us at Metra. Was this, by any chance, the same Engineer as Monday's? Moving forward, we ask the CP refrain from 
operating this type of lengthy train In the midst of our rush hour operation. We understand that there is a 1 hour gap between 
2244 and 2246, but the density of outbound traffic during this t ime period precludes the possibility of any meaningful recovery 
should things fall apart. For the PM rush, our operating agreement defines Trains 2225 through 2245, as well as 2246 and 2248 as 
"peak period trains", and goes on to say that CP will not interfere with their operation . I have never been a proponent of 
dispatching trains based on what "could happen", however I'm sure you will agree that having the same disastrous scenario repeat 
itself within four days' time justifies the need for additional precautions. 
Again, CP's prompt response to the situation once it occurred is noted and appreciated. 

Rich Oppenheim, 
Assistant Superintendent 
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Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Rich Oppenheim 
Sent: Tuesday, July 26, 2016 11:50 AM 
To: 'tom_albanese@cpr.ca' <tom albanese@cpr.ca> 

EXHIBITB-2 

Cc: Michael White <Michael White@cpr.c;i>; 'Niki Marthe' <Niki Marthe@cp1 .ca>; Peter J. Zwolfer <PZwolfer@MITRARR.COM>; 
Marty Ryan <mryan@METRARR.COM>; Janet Carbonelll <JCarbonelli@METRARR.COM>; Victor Flores <1/Flores@METRARR.COM>; 
'chuck_hubbard@cpr.ca' <chuck hllbbard@cpr.ca>; David Rodriguez <DRodriguez@METRARR.COM> 

Subject: Metra Delays due to Knuckle-Drawbar failure on CP472-24JULY 25, 2016 

On Monday, July 25, 2016 while travelling EWD on t/2 MT following Metra 2244 at approximately 1700 hrs., CP 472-24 with 87-42-
12.700, 8350 feet e)(perlenced an emergency brake application between Itasca and Wooddale. After Conductor walked almosl the 
ent ire length of the tra in, it was reported that there was a knuckle ond/or drawbar fa]lure about 5 cars from the rear of the train. 
CP dispatched personnel st ationed at Bensenville Yard from both their transportation and mechanlcal departments to assist the 
crew, and a M etra Signal M aintainer, who was In the area, also helped In expediting the clearing of 112 Maln once the problems 
were identified. Arrangements were made to have CP•472 take the head portion of the train (up to the break) into Bensenville 
yard, and a crew that went on duty at Bensenville at 1800 hrs was promptly positioned with light power in order to retrieve the 
rear 5 cars once the head end cleared Tower Bl 7, 

We are grateful for the prompt response to the situation by all involved, and appreciate the effort put forth to clear up our Main 
Tracks to salvage as much of the evening rush hour as possible. Unfortunately, because this train was operating during Metra's 
Peak Period, the logistics of single-tracking around the stalled train (8 miles from Tower Bl 7 to Roselle West with 5 intermediate 
passenger stations and a dense WWD peak period schedule) had a devastating effect on our Operation, both during the peak 
period itself, and, because of crew and equipment turns, afterward. The following delays and train annulments are attributed to 
this event: 

2231 - 11 minutes 
2233 - 15 minutes 
2235 - 14 minutes 
2237 - 10 minutes 
2239 - 5 minutes 
2241- terminated at Franklin Park 
2243 - 26 minutes (waited at Bl 7 for 2246) 
2245 - Annulled 
2247 - 16 minutes (waited at Bl 7 for 2248) 
2251 - 11 minutes 
2253 - 26 minutes 
2246 - 46 minutes (waited at Roselle West for 2239) 
2248 - 38 minutes (waited at Roselle West of 2243) 
2252 - 33 minutes 

In review, it appears that the delays to 2233 through 2239 (as well as to subsequent trains since 2246 waited at Roselle West for 
2239 to clear and 2243 waited at Bl 7 for 2246 to clear) might have been significantly reduced, since, per Rule 6.23, once 2231 
passed by the disabled train at restricted speed and determined that 111 Main was, in fact , not obstructed, th e following trains 
should have been allowed to proceed through the area at track speed rather than at restricted speed as the trains in question were 
Instructed. 

I understand that CP will be conducting a de-briefing with the crew on CP472-24 in an attempt to determine what may have caused 
the knuckle and/or drawbar failure. It would be appreciated if you could share the results/findings with us at Metra. We trust that 
any possible steps, that might avert a similar occurrence in the future, will be taken. Again, please accept our appreciation for the 
prompt response and efforts taken in response to this unfortunate event. 

Rich Oppenheim, 
Assistant Superint endent 
M etra CUS District Operations 
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PUBLIC VERSION EXHIBIT B-2 
To: MOC Director Easl[MOC_Director_East@cpr.ca]: 'Niki Marthe'[Niki_Marthe@cpr.ca]: Andrew 
Reardon[andrew_reardon@cpr.ca]: Michael Monsour[mlchael_monsour@cpr.ca) 
Cc: Victor Flores[VFlores@METRARR.COM]: Marty Ryan[mryan@METRARR.COM]: Peter J. 
Zwolfer[PZwolfer@M ETRARR, COM] 
From: Rich Oppenheim 
Sent Tue 02/16/2016 12:46:38 PM UTC 
SI.Eject Delay to Metra 2256 Monday Feb 15 2016 
Received: Tue 02/16/2016 12:46:39 PM UTC 
TOPS1501 SN.PDF 
TOPS1501 HCD.PDF 
TOPS1501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 MEDBLPDF 
TOPS1501 MWDN,PDF 
TOPS1501 MWDW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS.PDF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Metro 2256 delayed 20 MINUTES last night behind CP 472 workir1g. a1 Spaulding. 2256 then rollowcd 472 10 l'owcr 1317 arriling Chicago 
minutes late. I thought we had agreed tha t trains working 11t Spau lding would Only occupy lhc block between 1·ow~~diny al1011ing 
Metra trallic to run arol1nd on 11 1 Main betwee n 035 .ind Spnulding. In this case, 472 could also have been held 10 folio\\ 2256 lrom /\lmo1 
hold the main os 2256 is the las t Mc1rn inbound of the night. J>k:ase adv ise 11h) ncilhcr ofthcs.: provisions were chosen. 

cnt from 111) 131ackl3crry 10 snrn rtphonc on the Vcri;,on Wirckss 40 LTE network. 
Origina I Message 

From: :vletra Mainfra me Information Sys Lems 
Sent: Tuesday. February I 6.2016 03 :44 
To: MAJ FRA.\IIE ( HFK) 
Subject: TOPS Da ily Incident Report 

This report is generated from Metra Information Syste ms 
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PUBLIC VERSION EXHIBIT B-2 
To: MOC Director East[MOC_ Director_East@cpr.ca]: 'Niki Marthe'[Niki_Marthe@cpr.ca]; Michael 
White(Michael_White@cpr.ca); michael_monsour@cpr,ca(michael_monsour@cpr.ca] : 
andrew_reardon@cpr.ca[andrew_reardon@cpr.ca) 
Cc: Victor Flores[VFlores@METRARR.COM); Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COMJ; 

bert_johnson@cpr.ca[robertjohnson@cpr.ca] 
:om: Rich Oppenheim 

Sent Wed 02/17/2016 5:20:15 PM UTC 
S ubject 20 minute Delays to Metra 2256 two days in a row; CP 471 stopped on Metra Main at Schaumburg for Papeiwork; Citizens 
crawling under 484 to get to Metra 2255 
ReceiYect: Wed 02/17/2016 5:20:16 PM UTC 

Let me preface this E-mail by saying that all of us at Metra are please d with the level of coope ration and commitment shown by CP 
in keeping Metra' s Operations fluid. Having said that, however, there have been several incidents over the last few days that have 
caused some concerns, and I would ask that those involved at CP wit h these incidents review the circumstances, and work toward 
seeing that they do not repeat. 

The first incident was outlined in an as yet to be answered E-mail sent out on Tuesday February 16th
• I will reprint it here: 

□ Metro 2256 delayed 20 MINUTES lost night behind CP 472 working at Spaulding. 2256 then followed 472 to Tower 817 
arriving Chicago 17 minutes late. I thought we had agreed that trains working at Spaulding would only occupy the block 
between Tower 835 and fspaulding allowing Metro traffic to run around on 111 Main between 835 and Spaulding, In this 
case, 472 could also hove been held to follow 2256 from Almora and hold the main as 2256 is the last Metro Inbound of the 
night. Please advise why neither of these options were chosen. 

Second: 

D Yesterday afternoon, CP-473 departed Tower Bl 71513 hrs, right ahead of Metra 2221 who is due there at 1503, but was. 
running late due to picking up passengers from our stalled 2219 from an earlier Engine failure. 473 actually had a 10 

minute lead on 2221 who went by B17 at 1523. Normally this would have worked out okay, however 473 w as told to stop 
around Schaumburg when it was discovered that there was an additional car In the train without paperwork. When 
stopped. 473 was actually almost 10 miles out of Bensenville. Havlng gone that far already, we asked t hat 473 be allowed 
to continue West to dear Metra ten•itory at Ra ndall Road ,tnd resolve the paperwork issue up there. Tratn was, 
nevertheless, held until a radio waybill could be composed and issued, necessitating having 2221 stop at Roselle West 
while the Operator at Bl 7 timed out the slgnal, then running on #2 Main to Tower B35. This situation would have resulted 
in a substantial Metra delay except for the fact that M etra 2242 had been annulled due to the earlier engine failure on 
2219, 

Third: 
0 Yesterday evening, there was a lengthy CP,484 that had run East via AS stopped on lt1 MT at Galewood East awaiting 

release from Bensenville Yard. Metra 2255 was lined up to run 113 MT from Tower BG to Galewood East around 484. This 
would have been fine since 2255 has no sc.heduled passenger stops between B6 and Galewood East. 2255 also has a 
scheduled meet with inbound 2256 in the M ont Clare-Elmwood Park area, half-way between Galewood East and Tower 
812. Had 2255 crossed back over to #1 M T at Galewood East ahead of 484, 2255 would have been on the correct track for 
his station work, and 2256 would have been able to proceed East on his correct #3 MT from B12 without any delay. 
Apparently, while 2255 was approaching B6, the Elgin Dispatcher received the release from Bensenville for 484. Rather 
than wait the additional S minutes (10 t ops) for 22S5 to come around, 484 was lined up to Immediately proceed West on 
1:/1 MT from Galewood East. Doing this neces~itated running 2255 West all the way to 812 on #3 Main which created two 
problems: 1) 2256 woLtld have to wait at 812 @ 20 minutes for 2255 to clear (This ls the same rraln, and for the most part 
the same passeng_ers, that had to endure a 20 minute delay the previous evening for the 472 Incident above). 2) 484 
running West on 111 MT was now operating on the normal loading slde for 2255, separating any boarding passengers from 
crossing to #3 Main where 2255 was running. Noth1ng was gained for 484 by doing this, since when 484 got to 812, they 
still had to wait for 22.55 (as well as the badly delayed 2256) to clear the Interlocking. In addition, with 484 stopped on 111 
MT at B12, both River Grove Depot, as well as the heavily trafficked Thatcher Avenue, were blocked by 484, At least one 
individual wound up crawling underneath 484 in order t o get to t he opposite platform to board 2255 at River Grove. This 
may have been before 484 stopped. Here is an excerpt from t his morning's Metra Police log concerning this incident: 

.1:26 PM (MR) River Grove Police reported an intoxicated subject crawled under o moving CP Freight Train at Thatcher 
Rood and the Mainline, Tower 812 was notified. River Grove Police advised the male subject was 
questioned and released prior to the Metra officer's arrival. MP-16-00005604. 
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We appreciate the responsive follow up that has In t he past accompanied these types of Incidents. We are hopeful that CP and 

Metra will continue to work together toward achieving an optimum operation that enables CP freight to 
move as 

Needed, while still protecting the integrity of Metra's schedu les and the needs of our customers. Thanks again for your 
consideration. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: MOC Director East[MOC_Director_East@cpr.ca] ; Michael White[Michael_Whlte@cpr.ca); Niki Marlhe[Niki_Marthe@cpr.ca]; 
Andrew Reardon(Andrew_Reardon@cpr.ca]; Michael Monsour[Michael_Monsour@cpr.ca] 
From: Rich Oppenheim 
Sent Sat 01/16/2016 6:14:23 AM UTC 
Subject Re: 2250 issued at 1 /15/16 8: 13 PM 

Jceived: Sat 01/16/2016 6:14:24 AM UTC 
... 1aqe001.png 

Thanks for the follow up. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: MOC Director East 
Sent: Saturday, January 16, 2016 00:12 
To: Rich Oppenheim; Michael White; Niki Marthe; Andrew Reardon; Michael Monsour 
Subject: RE: 2250 issued at 1/15/16 8:13 PM 

I can't speak for the yard. However I did discuss the implication with the Yardmaster/Train master after the fact. 

Tony Wick I Director Dispatching East Region I 120 South Six th St Minneapolis Minnesota 55402 

612 8s 1 s74o CP 

From: Rich Oppenheim [mallto:ROppenheim@METRARR.COM] 
Sent: Friday, January 15, 2016 11:56 PM 
To: MOC Director East; Michael White; Niki Marthe; Andrew Reardon; Michael Monsour 
Subject: Re: 2250 issued at 1/15/16 8:13 PM 

1
Nhy was train released into yard when there was no clear route? 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: MOC Director East 
Sent: Friday, January 15, 2016 23:54 
To: Rich Oppenheim; Michael White; Niki Marthe; michael monsor@cor.ca ; Andrew Reardon 
Subject: RE: 2250 issued at 1/15/16 8:13 PM 

680-704 was released Into Bensenville yard but did not have a route when t hey arrived which resulted in the train t railing out of 
the yard onto the main track. 

Tony Wick I Director Dispatching East Region I 120 South Sixth St Minneapolis Minnesota 55402 

612851 5740 CP 

From: RichOppenheim[mailto:ROppenheim@METRARR.COM] 
Sent: Friday, January 15, 2016 11:46 PM 
To: MOC Director East; Michael White; Niki Marthe; michael monsor@cor.ca; Andrew Reardon 
Subject: Fw: 2250 issued at 1/15/16 8:13 PM 
Importance: High 

I understand t hat delay occurred at Bl 7 waiting for inbound freight going in yard to clear. Delay to 2250 also affected 

"flips" 2251 and 2256. Please advise circumstances. 

Sent from my BlackBerry 10 srnartphone on the Verizon Wireless 4G LTE network. 

From: Metra GPS Center < 6f731ael-0005-3000-80c0-fceb55463ffe@notlfy2.mir3.com> 
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Sent: Friday, January 15, 2016 20:14 
To: Rich Oppenheim 
Reply To: Intelligent Notification 
Subject: 2250 issued at 1/15/16 8:13 PM 

Rich Oppenhe im. 

PUBLIC VERSION EXHIBIT B-2 

Inbound train #2250, sche du led to arrive Chicago Union Station at 8 :29 PM, is 15 to 20 minutes behind sche duled 
freight train intede re nce . 

Thank you . Metra GPS Cente r 
-------------------- --- IMP ORT ANT NOTICE - A VIS fMPO R TANT------------------------------ Compute r viruses can 
be trn ns 111 itll!d via c ma ii. Recip ic nt s ho u Id c l11.:ck th is e ma ii a nd a ny a Ila c h me nts for Lile presc nee of viru~cs . c ill 
sender com pa 11 y accep t no lia bilily for any damn g,e ca used by Any viru s trn 11 s 111 ittcd by th is c ma ii. Th is cma ii tram 
and an) acco111pa ny ing H lta c l11nc11 ts cunla in co 11 tidentinl informu tion inte nded on ly for th.; use oftJ,c individual 01' 

named a bove. Any disseminaLiou, dis tributio11, copying or ac tion lnk<.: n in reliance on the contents of th is e mail by 
other than the intended rec ipient i~ s tric tly prcihibil.ecl , tfyou lrn vi! rece ived th is e 111ail i11 error please imm ediately c: 
,rnd notify se 11 de rot the o bove ema ii add rc ss. L~ coll rrier c lcc l'ro n iq ue peu l e tn: po rte u r de virus informa tiqucs_ u 
dcs tinatairc: do it do ne passer le preso nt courl'ie l c l lcs pieces qui y sont_jo intes nu dctcc teur de virus. L' cxpcditcu 
cmployeur decli11 e nt toute rrs r <rns!lb ililc pour lcs dornmages en uses pnr un virus contc nu dc'lns le courricL Le pre 
message e t le s pieces qui y sont j o in ti.: c; con tic n nc II l c.ks re nse igne me n ts con fide ntiu Is destines uniqu~ment a In 1 
ou a I' organismc no mmc ci-dessus r oute diflus ion, dis trib 111inn. re production o u utilitrntio n co 111me reference du< 
du message par u11e nutre pursonne q ue lc cl es tinnwirc est Jo r111 c llc mc 11 t inte rditc S 1 vous t1vc;, rcc11 cc c:ourrie l r 
vcuillez le detrnire im11HHliutc 111 1!1ll et e ,1 info rm er 11 expc cli1c u1· a I' adrcssc c i-dessus. --------------------
lMl'OR l'A. T NOTICE - AVIS IMPORTANT -----------------------------
------------------- IMPORTANT NOTIC- 1~ - AVIS IMPORTANT------------------------- Computer viruses can 
be 1rans111irted via. e mail. Recipient s hou ld check th is em a il and a ny attachments for lhe presence of viruses. Sem 
sender company acce pl no tiab ility fo r any d a 111 age caused by any virus tran s m iLte d by th is em a ii. Th is e ma ii tra n~ 
and any ace om pa nying a ltachments con ta in cun fide ntia I in funna lion in le nded on ly for the use of the ind ividua I or 
named above. Any cl issemina Lion, distribution. copying or action taken in reliance on the conte nts oflhis e mail t, , 

other than the intended re c ipient is strictly prohibited. I f you ha ve rece ived this email in e rror p lease immediate 
and notify sender al the above ema ii address. Le courrie r electronique peut e tre po1teur de virns infom1atiques. Lt 

destinataire do it done passer le prese ,il coun·ie l e t les pieces qui y sontjo intcs au detecleur de v irus. L' expedite11 
e 1np loyeur decline nttoute res pons ab ilite pour Jes do m mages ca uses par un virus con le 11 ll da ns le cou rrie I. Le p re 
message et le.s pieces qui y sontjoin1es contie1111e11t de s rense ignemenls con fidentie Is des tines uniquemenL a la 1 
Otl a I' orga nis me no 111111e c i-dessus, Toute diffus ion. distribution. reprodu ction o u utilisc1 tion comme refere nce d u , 
du message par une at1lre perso n11e que le destinataire est formellement inte rdite. Si vo us avez recu ce courriel f. 
veuillez le detruire i111111ediatement et en informer I' expediteur a I' acl resse c i-de ss us. - ------------
IMPORTA T NOTICE - A VIS IMPORTANT------------------------------
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To: Michael White[Mlchael_White@cpr.ca]: MOC Director East[MOC_Director_East@cpr.ca]: Niki Marthe[Niki_Marthe@cpr.ca); 
Nick Walker[Nick_Walker@cpr.ca] 
Cc: Chuck Hubbard[Chuck_Hubbard@cpr.ca]; Victor Flores[VFlores@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; 
Peter J. Zwolfer(PZwolfer@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 

~nt Fri 11/18/2016 11:53:07 AM UTC 
.,i.t,ject Re: Delay to 2254 
Received: Fri 11/18/2016 11 :53:08 AM UTC 

Not one of our better performers for other reasons not relating to freight interference. I can find specific numbers later on 
jf you need them. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Michael White 
Sent: Friday, November 18, 2016 05:50 
To: Rich Oppenheim; MOC Director East; Niki Marthe; Nick Walker 
Cc: Chuck Hubbard; Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli 
Subject: RE: Delay to 2254 

Rich, 

We are working back through the root cause and will update this morning. How is 2254 t racking for on time performance for the 
month? 

From: Rich Oppenheim [mailto:ROppenheim@METRARR.COM] 
Sent: Friday, November 18, 2016 3:58 AM 
To: MOC Director East; Michael White; Niki Marthe; Nick Walker 
Cc: Chuck Hubbard; Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli 
Subject: Re: Delay to 2254 

vVith 2254 due 817 at 2150, clearly 472 should not have run ahead of them in the,first place. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: MOC Director East 
Sent: Friday, November 18, 2016 00:16 
To: Rich Oppenheim; Michael White; Niki Marthe; Nick Walker 
Cc: Chuck Hubbard; Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli 
Subject: RE: Delay to 2254 

I spoke to Bl 7 and she st ated 472 was pulling into Bensenville at 2155 and cleared it at 2202. Train was stopped in the plant with 6 
cars hanging out while lining switches in ya rd. B17 was told that train would have route lined into yard. Metra 2254 then did not go 
by B17 until 2208, 6 minutes after 472 was clear of the plant for a total delay of 18 minutes. 

Mike Etherington I Director Train Dispatching I 120 South 6th St, Minneapolis, MN, 55402 
612 851 5740 C" 

From: RichOppenheim[mailto:ROppenheim@METRARR.COM] 
Sent: Thursday, November 17, 2016 10:30 PM 
To: MOC Director East; Michael White; Niki Marthe; Nick Walker 
Cc: Chuck Hubbard; Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli 
Subject: Delay to 2254 

2254 de layed 18 minutes following freight 472 enroute, and additionally at B17~ith 472 not yarding promptly and 

hanging out on plant. Please advise why 472 w as released so closely ahead of 2254 and then not yarded promptly. 

25 Document Number 7745 



PUBLIC VERSION EXHIBITB-2 
Delay to 2254 will ca rry over to 2255 as w ell . 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE netw ork. 

-------------------------- IMPORTANT NOTICE - A VIS IMPO RT/\NT -----------------------------· Compu ter viruses can 
be Ira ns m inetl v ia e 111 a ii. Recipien t s hou Id c heck th is e ma ii and any attac h me 11 ts fo r the pre se 11ce of viruses. S 
sender company accep t 110 liability fo r a ny damage caused by any virus transm itted by th is e ma ii. This email tr&· ..• 
and a ny accompanyin g attachments contain confide ntial information intende d o nly fo r the use ofthe indiv idua l or 
named above. Any dissemination, dis tribu tion, copyin g o r action taken in re liance o n the contents ofLhis email by 
othe rthan the in te nded rec ipie nt is strictly prohibited. If you ha ve received th is ema il in e rror please immed iately o 
and notify sender a t the a bove e mail a ddress. Le cou rrier electronique peut et.re po1te ur de virus in fo rmatiques . u 
des tinatairc do il done passe r le prcsc I1t courric l ct lc s picc.; s qui y sontjo inLes al1 dctcctcur de vir us. C.: cxped itcu 
~mploye ur dee linenl loule re s po ns a bilil'e po ur les dommu ges causes pa r un virus co1lluJ1u dt111 s le courrie l. Le f)rC 
mc,sagc c1 les pieces qui y sontjo intcs conticnne1H des re 11 seignc111ents conlidcnticls dc~ tin e s uniquement a la 1 
ou a I' organis me nommc ci-cl css us. To\ltc diffosio11. distribu tion. reproduction o u ulilisa rion com me reference du• 
du rnc :.sage par unc ou tl'e personne que le dcs tin atnirc es t lo rm c llcmcn t inlc rditc . S i vous avel rccu cc courric l r 
ve uillc1 le detruirc i111111ediuteme 11 I et en i11 for111 er I' cxpeditcur a I' aclrcssc c i-dessus. -·----------------
IMPORTANT NOTIC G - /\ VIS IMPORT ANT -----------------------------
------·--·--------- IMPORTANT NO'l'ICE - AVIS IMl'O l{Tt\N r------·····------------------ C'omputer virus es can 
be tra us m itted via cma ii. Rec ipic nl s hou Id c heck th is em n ii a ncl n ny a Un ch men ts for the pres c nee of viruses. · en, 
scndc r com pl.I 11y H <;Cu pl 110 liu b ility for a 11y da 111 ~1 gc caus e d by a 11 y v irus trn 11 s 111 ittc d by th is e 111 a ii Th is e ma ii tra n~ 
:ind any11ccom1rnny ing a tto c hment s contain co11lide ntial inlhrnu1tion inte nded only forthe usu oftbc indi idua l or 
named above . Any disse minatio n, dis tribut ion , copying O r' action ta l<..cn 111 reliance 0 11 the co 111 c 11ls oflh is emnil by 
0 11,el' th an the inte nde d rec ipient i~ s tric tly proh ibited . lfyou have rece ived this c m,1il in c n or pk:rise im media tely c 
and notify sende r a t the above e mail add ress. Le courrier e lectronique peut etre po rteur de virus informatiques. u 
des tin a ta ire do it done passer le prese nt courrie I et les pieces qui y sont jo in tes a u de tecte ur de irus. L' expedite u 
employeurdecline nl toute respo nsab ilite po ur les dommages causes par un virus contenu dans le courriel. Le pre 
message et les pieces qui y sont jo inte s con tie nne nt de s rens e igne me nts con tide ntie Is des tines unique ment a la I 
ou a r orga nisme nomme ci-dessus. Toute di:ffi.1s ion , dis tribution, reproduction ou utilisation comrne reference du< 
du message pa r une auh·e pe rsonne que le destinata ire est fonneUernent interdite. Si vo us avez recu ce courrir 
veu illez le detruire imme diate me nt e t e n in fo rm e r I' expediteur a I' adresse ci-dessus . ---------------
lMPORTAl"IT OTIC E - AVIS IMPORTANT---------------------- -------
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To: 'tom_albanese@cpr.ca'[tom_albanese@cpr.ca] 
Cc: Michael Whlte[Michael_White@cpr.ca]; Niki Marthe(Nikl_Marthe@cpr.ca); Peter J Zwolfer[PZwolfer@METRARR.COM]; 
Marty Ryan(mryan@METRARR.COM); Janet Carbonelli[JCarbonelll@METRARR.COMJ: Victor Flores[VFlores@METRARR.COM), 
'chuck_hubbard@cpr.ca'[chuck_hubbard@cpr.ca), David Rodrlguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 
Sent Tue 07/26/2016 4:49:46 PM UTC 
Subject Metra Delays due to Knuckle-Drawbar fa ilure on CP472-24 JULY 25, 2016 
Received: Tue 07/26/2016 4:49:46 PM UTC 

On Monday, July 25, 2016 while travelling EWD on #2 MT following Metra 2244 at approximately 1700 hrs., CP 472-24 with 87-42-
12700, 8350 feet experienced an emergency brake application between Itasca and Wooddale. After Conductor walked almost the 
entire length of the train, it was reported that there was a knuckle and/or drawbar failure about 5 cars from the rear of the train. 
CP dispatched personnel stationed at Bensenville Yard from both their transportation and mechanical departments to assist the 
crew, and a Metra Signal Maintainer, who was In the area, also helped In expediting the clearing of tt2 Main once the problems 
were identified. Arrangements were made to have CP-4 72 take the head portion of the train (up to the break) into Bensenville 
yard, and a crew that went on duty at Bensenville at 1800 hrs was promptly posit ioned with light power In order to retrieve the 
rear 5 cars once the head end cleared Tower B17. 

We are grateful for the prompt response to the situation by all involved, and appreciate the effort put forth to clear up our Main 
Tracks to salvage as much of the evening rush hour as possible. Unfortunately, because this train was operatlng during Metra's 
Peak Period, the logistics of single-tracking around the stalled train (8 miles from Tower B17 to Roselle West with 5 intermediate 
passenger stations and a dense WWD peak period schedule) had a devastating effect on our Operation, both during the peak 
period itself, and, because of crew and equipment turns, afterward. The following delays and train annulments are attributed to 
this event: 

2231 -11 minutes 
2233 - 15 minutes 
2235 - 14 minutes 
2237 - 10 minutes 
2239 - 5 minutes 
2241- terminated at Franklin Park 
2243 - 26 minutes (waited at B17 for 2246) 
2245 - Annulled 
2247 - 16 minutes (waited at B17 for 2248) 
2251 - 11 minutes 
2253 - 26 minutes 
2246 - 46 minutes (waited at Roselle West for 2239) 
2248 - 38 minutes (waited at Roselle West of 2243) 
2252 - 33 minutes 

In review, it appears that the delays to 2233 through 2239 (as well as to subsequent trains since 2246 waited at Roselle West for 
2239 to clear and 2243 waited at B17 for 2246 to clear) might have been significantly reduced, since, per Rule 6.23, once 2231 
passed by the disabled train at restricted speed and determined that #1 Main was, ln fact, not obstructed, the following trains 
should have been allowed to proceed through the area at track speed rather than at restricted speed as the trains in question were 
instructed. 

I understand that CP wil l be conducting a de-briefing with the crew on CP472-24 in an attempt to determine what may have caused 
the knuckle and/or drawbar failure. It would be appreciated if you could share the results/findings with us at Metra. We trust that 
any possible steps, that might avert a similar occurrence In the future, wil l be taken. Again, please accept our appreciation for the 
prompt response and efforts taken in response to this unfortunate event. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: 'MOC Director East'[MOC_Director_East@cpr.ca]; 'Michael White'[Michael_White@cpr.ca]; 'Niki 
Marthe'[Niki_Marthe@cpr.ca]; Tom Albanese[Tom_Albanese@cpr.ca]; Andrew Reardon[andrew_reardon@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]. Peter J. Zwolfer[PZwolfer@METRARR.COM]; Marty 
Ryan[mryan@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 

1nt Thur 07/28/2016 11 : 14:49 AM UTC 
.Eject Metra delay Wednesday July 27 for G35 

Received: Thur 07/28/201611 :14:50 AM UTC 

Metra 2256 last night delayed 7 minutes due to using #1 MT Tower B35 to Rosellle West around G35 and waiting on 
passengers on wrong side to cross overrincluding substantial delay at Bartlett due to split platforms and lengthy walk 
involved to get to the #1 platform. #2253 delayed 14 minutes at Roselle West waiting for 2256 to clear #1 main. 

In discussions sometime ago, it was agreed to call G35 to follow Metra 2253 out of Bl 7 at 2212 and then crossover to #2 
MT at Roselle West behind #2256 who is the last Metra inbound of the night so as to preclude the possibility of G35 
disrupting Metra schedules. Can we please look into resuming this practice? 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: 'Niki Marlhe'(Niki_Marthe@cpr.ca] ; 'MOC oifeVt!~~£-i}l~_~,~~or_East@cpr.ca); 'Michael EXHIBIT B-
2 

White'(Michael_ White@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM): Marty Ryan[mryan@METRARR.COM); Peter J. 
Zwolfer(PZwolfer@METRARR.COM); Janet Carbonelli[JCarbonelli@METRARR,COMI 
From: Rich Oppenheim 
Sent Thur 07/28/2016 11 :43:10 AM UTC 
Subject Delay to 2160 at Fox Lake 
Received: Thur 07/28/2016 11 :43:10 AM UTC 

2160 left Fox Lake 5 minutes late again. Conductor wrote, "late departure of 2160 due to CP Dispatcher not answering call 
box at Fox Lake". LMM working again last night. This is 3rd time with same problem recently. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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PUBLIC VERSION EXHIBIT B-2 
To: Niki Marthe(Niki_Marthe@cpr.ca]: Mike Hoffmann[Mike_Hoffmann@cpr.ca]; Craig Gavril[CGavril@METRARR.COM), Tom 
Zdanky[TZdanky@METRARR.COM] 
Cc: MOC Director East[MOC_Director_East@cpr.ca] 
From: Rich Oppenheim 
Sent Mon 04/11/2016 9:21 :50 PM UTC 

Jbject RE: C&M Dispatcher Line at Fox Lake still out 
.eceived: Mon 04/1 1/2016 9:21 :50 PM UTC 

Fox Lake box Is still out. Now Grayslake is out again as well. We have had 3 Metra delays today due to this situation. We need to 
come up with a solution now. 

From: Niki Marthe [mailto:Niki_Marthe@cpr.ca] 
Sent: Thursday, April 07, 2016 10:10 AM 
To: Rich Oppenheim; Mike Hoffmann; Craig Gavril; Tom Zdanky 
Cc: MOC Director East 
Subject: RE: C&M Dispatcher Line at Fox Lake still out 

Rich-

I have attached Jim Halls follow up and current status of Fox Lake. 

Niki Marthe I Manager Train Dispatching I 120 South 6'' Street Minneapolis, MN 55402 IO 612-904- 5867 I C 612- 7 19- 15291 

C 

From: Jim Hall 
Sent: Thursday, April 07, 2016 9:31 AM 
To: Niki Marthe; Brian Osborne 
Cc: MOC CM Desk 
Subject: RE: C&M Dispatcher Line at Fox Lake still out 

.\T& Thad to rebuild the bridge these (Fox Lake, Grays Lake etc ... ) circuits ran through. They claim they have completed this work. 
We tried testing it this morning and it just gives the Fox Lake operator a loud squeal. 
Robert Butts will go there tomorrow and I will test it with him, he feels there is still a problem with the bridge or t he squawk box on 
the Fox Lake end of things. 

AT&T, against my advice, has spent an inordinate amount of time on the wrong end of things, but it appears they may have fixed 
the issue, that is why it has taken so long. 7 ticket escalations doesn't seem to make headway with them. 

Jim Hall 
EEM- CPP 
Off. 612-851-5696 

From: RichOppenheim[mailto:ROppenheim@METRARR.COM] 
Sent: Thursday, April 07, 2016 8:45 AM 
To: Mike Hoffmann; Craig Gavril; Tom Zdanky 
Cc: Niki Marthe; MOC Director East 
Subject: C&M Dispatcher Line at Fox Lake still out 

The box with the direct line to the C&M Dispatcher at Fox Lake has been out for a week now. It has been extremely difficult 
logistically to get movement authorit ies to our t rains so that they can leave Fox Lake. WE have had late trains on occasion because 
of t his. Can we please put our heads together and come up with a solution? If we can't get AT&T interested in fixing the problem, 
we will need to look for a different carrier. This has got to be fixed. 
------------------------------ IMPORT ANT NOTlC E - A VIS IMPORT ANT ------------------------------ Computer viruses can 
Jc transmitted via cma ii. Recipient shou ld check this c111a ii and any attachmen ts fo r the presence ofvirnses. etH 
se nde r company accept no liab ility for any dama ge ca used by any virus tra nsmitted by th is ema ii. Th is ema ii tra n~ 
a nd a ny accom pa 11ying attachmen ts con ta in con ticlenlial in formation inte nded only for Lh e use of the individua I or 
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PUBLIC VERSION EXHIBIT B-2 
m1mt.:cl a bow. /\11 y dissc m ina lion. distribution, copyi11g or action ta ken in 1·c lia nee Qll lhe contents of this cnu1 il b) 
olhcrthan thi: inlendcd recipient is ~l'ric tly prohibited . fryot1 ltuve rect.: ivccl this t.:n1uil i,~ error plca:.e immedirnel)' c 
and notif) i.e nder al the above omn ii addl'ess. Le courric1· c lc ctroniquc pcut elrc p,Htel1r de virn!- inlonnatiques. Le 
des tin ala ire do it clone po ss 1.: r le pre sent co LI rrie I el It.' s p icccs q LI i y sont join tcs au dctc etc lt r Jc virus. l ' ~-<pcd itc 11 
cmploycur dec lincnt toutc n:sponsabilile pour ks do111111age s cu uses par ull vil'us con1e1HI clan5 le courriel. Le 
message cl le s pieces qui y s 011 1 join Les con tie n ne nt des re nse ignemen Ls con fide ntie Is des tines unique me nt a . 
ou a r orga nisme nomme c i-de ssus. Toule diffi1sion, distribution, reproduction ou utilisation comme reterence du 1 

du message par une autre personne que le de.st inataire est fonnellement intcrdite. Si vous aVe7 recu ce courriel 1: 
ve uillez le detruire immediatement et en informer I' exped iteur a I' adresse ci-dess us. ----------------------
IMPORTANT NOTICE- AVIS IMPORTANT -------------------------
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To: 'Niki Marthe'[Niki_Marthe@cpr.ca]; 'MOC Dirf~~J~r_East@cpr.ca); 'Michael EXHIBIT B-2 
White'(Michael_ White@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]: Marty Ryan(mryan@METRARR.COM], Peter J. 
Zwolfer[PZwolfer@M ETRARR.COM]: Janel Carbonelli[JCarbonelli@METRARR .COM] 
From: Rich Oppenheim 

~nt Thur 07/28/2016 11 :43:10 AM UTC 
ubject Delay to 2160 at Fox Lake 

Received: Thur 07/28/2016 11 :43:10 AM UTC 

2160 left Fox Lake 5 minutes late again. Conductor wrote, "late departure of 2160 due to CP Dispatcher not answering call 
box at Fox Lake''. LMM working again last night. This is 3rd time with same problem recently. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: 'MOC Director East'[MOC_Director_East@c:J>rlJJiUi k ch"\iiElt~chael_Whlte@cpr.ca]; Niki EXHIBIT B-2 
Marthe[Niki_Marthe@cpr.ca]; Nick Walker[Nick_Walker@cpr.ca) 
Cc: Chuck Hubbard[chuck_hubbard@cpr.ca]; Victor Flores[VFlores@METRARR.COM); Marty Ryan{mryan@METRARR.COM], 
Peter J. Zwolfer(PZwolfer@METRARR.COM]. Janet Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 
Sent Fri 11/18/2016 4:29:54 AM UTC 
Subject Delay lo 2254 
Received: Fri 11/18/2016 4:29:55 AM UTC 

2254 delayed 18 minutes following freight 472 enroute, and additionally at B17F,vith 472 not yarding promptly and 
hanging out on plant Please advise why 472 was released so closely ahead of 2254 and then not yarded promptly. Delay 
to 2254 will carry over to 2255 as well. 

Sent from my BfackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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PUBLIC VERSION EXHIBIT B-2 
To: MOC Director East[MOC_Director_East@cpr.ca]; Michael White[Michael_White@cpr.ca]: Niki Marthe[Nikl_Marthe@cpr.ca), 
Michael Monsour[Michael_Monsour@cpr.ca]: Andrew Reardon[Andrew_Reardon@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM] 
From: Rich Oppenheim 
Sent Wed 02/10/2016 5:02:53 PM UTC 
Subject Re: Delay to 2256 (25 minutes) at 812 Tues Feb 9 
Received: Wed 02/10/2016 5:02:55 PM UTC 

We had CCF do a replay. 287 came #2 main from Galewood and crossed to 3-lead so that #2 main, as you point out, was 1101 an option. Please re
emphasize with all of the dispatchers that when trains are released lo go into the yard. either al B 17 or B 12. that there is a commitment from the yard 
that lhc route will be lined (or irnot. what sv, itches the freight crew will need to line before they can be clear) and a conversation with the crew that 
the.:,, will in foci be able lo el~flr given the in formation received fron, the yard. 

cnl from m) Blacillcrry IO s111nr1phone on the Verizon Wireless 4G L TE network. 
Original Message 

From: MOC Director East 
Sent: Wedncsda). February 10. 2016 10:55 
l'o: Rich Oppenheim: Michael White; Niki Marthe: Michael Monsour: Andrew Reardon 
Cc: Victor Flores; Marty Ryan; Peter .I. 7.wolfcr 

ubjcct: RE: Delay to 2256 (25 rn inutcs) at 13 12 Tues Pcb 9 

Rich. 
It looks like 287-09 departed Gale wood al 223 I which should have been suf'licicnl lime to gel the train in the ch.:ar at 13enscnville. Appears the 

train was stopped in the plant at 13 12 attempting to line rrozcn switches into the yard. I don't believe running 2256 on Main 2 would hm c been an 
option for loading/ unloading due LO 287-09 blocking the crosswalks. 

--Original Message----
From: Rich Oppenheim Lmailto:R.Oppenheim@METRARR.COMJ 
Sent Wednesday. February I0. 2016 5:54 AM 
To: MOC Director East; Michael White; Niki Marthe: Michael Monsour; Andrew Reardon 
Cc: Victor Flores: Marty Ryan; Peter J. Zwolfor 
Subject: Delay to 2256 (25 mjnutes) at B 12 Tues Feb 9 

Please see dela) to Metra 2256 (MWDW) last night - 25 minutes freight interference. What were the circumstances? Was running 2256 on 112 Mai, 
and loading/unloading at crosswalks an option? 

Sent from my BlackBerry IO smartphone on 1he Verizon Wireless 4G L TE network. 
Original Message 

From: Metra Mainframe Information Systems 
Sent: Wednesday. February 10. 2016 03:411 
To: MAINFRAME (HFK) 
Subject TOP Daily Incident Report 

I hi~ report is gem:ruted f'rom Mctrn I nlornrntio11 Systems 
----------- IMPOR'l/\NTNOTIG - I\ VIS IMPOlrJ ANT ---- -------------- C'o1npL1tcr v1n1~cs ca11 he 11•,111smillcU via c111oil. 
Recipicm should check this cnHti l und t111y mtuch111c11ls J·or the prcse11c1: of viruses. Sender (111d sender con, rMY :1ccop1 1w liahll11) fo1 auy ua111agc 
caused by all) virus transmitted by this cmuil. rhis email transmission and any occompnnyiug a1tu.ch111 urlls conwin confident in I inf1mrrntio11 1r1tcntlcd 
only for the use uftlie individual or entity 111t111ed 1thovc. Any dissemination. distriht11io11, copying ur actkin 1akc11 in rcli11ncc 011 1hc cortl(nt~ ol'thb 
cmoil b} an)'one other than the i11 tc11dccl recipient is strictly prohibited, I I' you h,wc n:cdvud th is c111ui l in error plCllSC i1)1nicdh1ld) l.ld<.:tc ii and 
notif) sender at the above email utldrcss. Le cou1Ticr clcc1roniquc pcul i.:trc portcur de vin1s i11ror111n1iqucs, 1,c dcs111u11,1trc dl)il done pm, .. ,cr le ,,rc~cnt 
courdel \:t le:. piece:- qui y sontjointes IHI dctcctcur de virus, L' c.,,pcditctir l!t s1)1t 1!111ploycl1r dcclincnt llH1tc rcsponsHhili1e po111· ks dornmag.c.-. cutiscs 
pnr un, iru\ C<)111c11u dnns le cou1·ricl. Le prc~cm mcssngc ct lcs pieces qui y s0111 jointcs contiennent des rcnscigm:mcnts cu111idcn11el$ dc.sllm:s 
unlquemcnl a la petsonr1c 011 n I' organismc nommc ci-dcssus, Toutc diffusion. distribution, rcproduc1ion 011 111ilis111i(m co111111c rt!l\!1':ncc 4'u Gonlcnu 
du 1111.:~,ugc pat um.: ::n1t1·e pcrsonnc quc le dcstim1Wirc est lormcllcmcnt i111cniitc, Si vous uw1 rcl.!u Cl' courricl pur crrcl1r, vc11ille1 le lll!lr11111: 
intmcdi:uc111c111 .:i en infor·mc1• I' cxpcdilcur HI' 11drcsse ci-dl!ssus. ----·--------·-----····------- JMPOR I /\N I NO'J ICI - /\ VIS IMPOR I 1\1' I ------
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PUBLIC VERSION EXHIBIT B-2 
To: MOC Director East[MOC_Director_East@cpr.ca): Michael White(Michael_White@cpr.ca): 'Niki 
Marthe'[Niki_Marthe@cpr.ca]; Michael Monsour(michael_monsour@cpr.ca), Andrew Reardon[andrew_reardon@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COMl: Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM) 
From: Rich Oppenheim 
'ent Wed 02/10/2016 11 :53:46 AM UTC 
Jubject Delay to 2256 (25 minutes) at 812 Tues Feb 9 
Received: Wed 02/10/201611:53:47 AM UTC 
TOPS1501 SN.PDF 
TOPS1501 HCD.PDF 
TOPS1501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 ME:OBI.PDF 
TOPS1501 MWDN.PDF 
TOPS1501 MWDW.PDF 
TOPS1 501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS.PDF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Please see delay Lo Me1ra 2256 (MWDW) last night - 25 minutes Freight interference. What were the circumstances? Was running 2256 on #2 Main 
and loading/unloading at crosswalks an option? 

Sent from my Black.Berry IO smartphone on the Verizon Wireless 4G L TE network. 
Ol'iginal Message 

From: Metra Mainframe Information Systems 
Sent: Wednesday. fcbruary 10, 2016 03:44 
To: MAINFRAME (I JFK) 
Subject: TOPS Dai ly Incident Report 

This repon is generated from Melra Infom1ation Systems 
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To: Niki Marthe[Niki_Marthe@cpr.ca]; MOC Oir~ tY~fM~~~East@cpr.ca]; Michael Wh~W~n~@cpr ca]; 
Nick Walker[Nick_Walker@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM); Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer{PZwolfer@METRARR.COM); Janet Carbonelli[JCarbonelli@METRARR.COM]; David 
Rodriguez[ORodriguez@METRARR.COMJ 

'Ulll: Rich Oppenheim 
.ent Tue 01/17/2017 4:08:08 PM UTC 

Siqect RE: Metra 2249 delayed B 17 Jan 16 
Received: Tue 01/17/2017 4:08:08 PM UTC 

Thanks Niki. I appreciate the follow up. While I understand the constraints - manpower and otherwise - that Bensenville has to 
deal with, it sure seems that if they could figure out a way to get the yard switches lined in advance of these movements, 99% of 

these delays would go away. Food for thought, anyway. Thanks again for the prompt response. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Niki Marthe [mailto:Niki_Marthe@cpr.ca} 
Sent: Tuesday, January 17, 2017 9:55 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM>; MOC Director East <MOC_Director_East@ cpr.ca>; Michael White 

<Michael_ White@cpr.ca>; Nick Walker <Nick_ Walker@cpr.ca> 
Cc: Victor Flores <VFlores@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Peter J. Zwolfer <PZwolfer@METRARR.COM>; 
Janet Carbonell! <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM> 

Subject: RE: Metra 2249 delayed B17 Jan 16 

Rich-

rhe train involved was 484-15. They were 9378' and had 1 switch to get coming into the yard. Unfortunately, 484-15 expired on 
hours of service at 2245 and Bensenville was waiting on the power to operate a different train and the crew to tie up to be rested 
to run 199 on time today. In an effort to meet the needs of t he operation, the decision was made to ruh 484 in the 1950-2015 
window as the windows are all between 25-30 minutes prior to 2320 and the crew would have been expired Hours of Service if we 
waited for the larger window after 2320. They did not believe that it would delay 2249 and certainly didn't believe it would delay 

them to the extent it did. 

We will follow up with all involved to ensure that we don't let other concerns such as Hours of Service, Power, and crews push us 
to operate a train in a window that Is too small and Impacts Metra. 

Niki Marthe I Director Dispatching I 120 South 6"' Scree, Minneapolis, MN 55402 I O 612-904-5867 I C 612- 719- 15291 

From: RichOppenheim[mailto:ROppenheim@METRARR.COM] 
Sent: Tuesday, January 17, 2017 6:14 AM 
To: MOC Director East; Michael White; Niki Marthe; Nick Walker 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli; David Rodriguez 
Subject: Metra 2249 delayed B17 Jan 16 

Metra 2249 delayed 13 minutes at Bl 7 last night waiting for freight train to clear in yard. This also resulted in delays to 
flips 2254 and 2255. Please advise circumstances. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

-------------·-·---·---· IMPORTANT NOTICE - AVIS IMPORTA T ----------------------------- Computer viruses can 
be transmitted via ema ii. Recipient shou Id check this e ma ii and any attach me nts for the prese nee of viruses . Se nc 
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sender coinp11ny accept no liabilit) for an~ ch1:,V~l~~~Q~ virus lnrnsmiucd by ,1~1.'lrilklema ii tram 
and an)· accompan}'ing nuachments conrn in confidcntia I inform ation irnendcd onl) for the use oftl1e individun I o r 
named above. Any dissemination, distiibution , copying or action taken in re liance on tJ1c con1ents of chis email by 
other than the intended 1·ecip ie n I is strict I) proh ib it1:d. Jr you have received th i.-. c nla ii in t rror please im media IC ly a 
and notify sc nde r at the above e ma ii a ddre~s . Le coll rric re lectron ique pe ut c 1ri: pnrte u rd c virus in torm a liq lie$ 
de stinata ire doit done pti ~se r le prese nt cou rne I et le,;, pieces qui y sont jointes u u de lcclc ur de virus. L' exped 1. 
emplo)eurdcdi11ent toutc responsabihte pour Ii.i s dommages causes par un virus contonu clnns le courriel. Le pre 
message e t les pieces qui y soncjo intes contic n11c11l des rc nse ignements confide ntie l!; destines un iq uement a lo 1 
ou a I' orga nisme no 111111e ci-dessus. To ute difll1siD11. distribution, reproduction o u utilisu tio11 comme rerere nce du 1 
du message par unc 11u1re pe rsonne que le Jc s lin atairc es t fo rmellement interditc . Si vous uvez recu ce courric l r 
veuilJez le detn1ire immccliatcment et en intbrmel' I' cxpcdite ur a I' ad resse c i-dessus. ---------------------
IMPORTANT NOTICE - AVIS IMPORTANT----------------------------
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To: 'Niki Marthe'[Niki_Marthe@cpr.ca); 'MOC Di~Yin~l(hM~~~r_East@cpr.ca): Nick Walkt~!I~pr.ca); 
Arthur Clark[arthur_clark@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COM]; Victor Flores[VFlores@METRARR.COM], Marty 
Ryan[mryan@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM]; Janel Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 12/07/2017 12:03:51 PM UTC 
Subject Delay to 2256 at B17 
Receiwd: Thur 12/07/2017 12:03:54 PM UTC 
TOPS1501 BN.PDF 
TOPS1501 HCD.PDF 
TOPS1501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 MEDBLPDF 
TOPS1501 MWDN.PDF 
TOPS1501 MWDW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS.PDF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Mc tra 2256 Wednesday December 6 . 20 I 7 held at 81 7 14 minutes lor inbound freight train coming off cut-off from Bryn Mawr and pulling 
Bensenville Yard. Please ad, ise circumstance:.. 

Sent from my Jllacl-.Ocr~ 10 smanphonc on the Vcri7on Wireless 4G LTE nct\,ork. 
Original Message 

From: Metra Mainframe Information Systems 
ent: Thursday. December 7. 2017 04:46 

To: MAINFRAME (HFK) 
ubjcct: TOPS Daily Incident Report 

fhis report is generated from Metra Information Systems 
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To: Nick Walker[nick_walker@cpr.ca]; Jared Ca~~~-~~!iQ~.ca); Arthur Clark[arthur_c1~JJ!,i:)e Director 
East'[MOC_Director_East@cpr.ca) 
Cc: Marty Ryan[mryan@METRARR.COM]: Victor Flores[VFlores@METRARR.COM); Peter J. 
Zwolfer(PZwolfer@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; David 
Rodriguez[DRodriguez@METRARR.COM] 
·rom: Rich Oppenheim 
,ent Wed 09/13/2017 11 :53:09 AM UTC 

Subject Fw: MW2204 delay 
Received: Wed 09/13/2017 11:53:11 AM UTC 

Bensenville Team -
NS crews on 17v are notoriously slow. Today they stopped at 812 even though properly lined for 3-lead resulting in a 
substantial delay to Metra 2204 who had to meet 2201 at B17 in order to run around 17v. Is there any way to work with 

NS crews so they don't tie up the ra ilroad so long? Otherwise we should not chance running them during rush hours. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Shamonda Jones <SJones@METRARR.COM> 
Sent: Wednesday, September 13, 2017 06:44 
To: David Rodriguez; Victoria Jackson; Rich Oppenheim; Marty Ryan; Hersey Steptoe; Jeffrey Brantz 
Subject: MW2204 delay 

Morning all 

NS 17v received the line up at Bl2 at 5J-5lmed 2main- ] main- 3 lead. It accepte d the 
signa l at 5:3 9:57. If you lis ten to the attached recordings, the crew appears not to kn, 
their territory. When the 812 Dispatcher asks why ltreftopped, they s tated they 
weren't line d the con-ect way. I re viewed the repla y and they were inde ed prope rly lin 
>JS2204 had to be rerouted to track 1 @ b 17 causing' Ei ellay. NS 17V fina lly cleared 
Bl 2 @628a . 

Sh:tmond.a A Jones 
t lt•ra 
Sf' "Jf\l)U T1c1• 1... tCl4tiOII! 
Truupart1t,-,r, 

(3111 <'IO- .Jil6 
SW'lt s=l.lETR~l:'P. COf,I 
I .. .,l ~ Can I 

f.,f)f;lj7 Ct11C3go ll 

Metra is one of the largest and most complex commuter rail systems in North America, serving Cook, DuPage, WIii, Lake, Kane and 
McHenry counties in Northeastern Illinois. The agency provides service to and from downtown Chicago with 241 stations over 11 
routes totaling nearly 500 route miles and approximately 1,200 miles of track. Metra operates more than 700 weekday trains, 
providing about 300,000 passenger trips each weekday. 

Like us on Facebook: Metra 
Follow us on Twitter: @Metra 
Visit us at www.metraral l.com 
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To: 
From: 
Sent 
Slbject 
Received: 

'Niki Marthe'[Nikl_Marthe@cpr.ca]; Chuck Hf~D!ft!&c~Qicpr.ca] 
Rich Oppenheim 
Wed 09/13/2017 11 :54:31 AM UTC 
Fw: MW2204 delay 

Wed 09/13/2017 11 :54:33 AM UTC 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Wednesday, September 131 2017 06:53 
To: Nick Walker; Jared Carman; Arthur Clark; 'MOC Director East' 
Cc: Marty Ryan; Victor Flores; Peter J. Zwolfer; Janet Carbonelli; David Rodriguez 
Subject; Fw: MW2204 delay 

Bensenville Team -

EXHIBITB-2 

NS crews on 17v are notoriously slow. Today they stopped at 812 even though properly lined for 3-lead resulting in a 
substantial delay to Metra 2204 who had to meet 2201 at B17 in order to run around 17v. Is there any way to work with 
NS crews so they don't tie up the railroad so long? Otherwise we should not chance running them during rush hours. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Shamonda Jones <SJones@METRARR.COM> 
Sent: Wednesday, September 13, 2017 06:44 
To: David Rodriguez; Victoria Jackson; Rich Oppenheim; Marty Ryan; Hersey Steptoe; Jeffrey Brantz 
Subject: MW2204 delay 

Morning all 

NS 17v rece ived the lineup at B12 at 51-Slined 2main-- 3ma in- 3 lead. It accepted th 
s igna ] at 5:39:57 . lfyou listen to the attached recordings 1 the crew ap pears not to kn, 
their territory. When the B 12 Dispatcher asks why tire~topped, they sta te d they 
weren't lined the corre ct way. I reviewed the replay and they were indeed properly lin 
NS2204 had to be rerouted to track 1 @ b 17 causing' alellay. NS 17V finally c leared 
8 12 @628a. 

Shamonda A Jones 

~• ' l iin -1,Jcl 1t;i vr.c,~• vii. 
Tr\ri;p•rta1 - r, 

,.!1.:: : ---~,:-1 
,-1: 0,- - ..i-:.; 
SJO'le: -:1.1EIR- ''F',(t,;1 I 
I ~•11 , '.rnJ 
~0,:✓)7 .:r110 1c, tl 

Metra is one of the largest and most complex commuter rail systems in North America, serving Cook, DuPage, Will, Lake, Kane and 

McHenry counties in Northeastern Illinois. The agency provides service to and from downtown Chicago with 241 stations over 11 
routes totaling nearly 500 route miles and approximately 1,200 miles of track. Metra operates more than 700 weel<day trains, 

providing about 300,000 passenger trips each weekday. 

Like us on Facebook: M etra 

Follow us on Twitter: @Metra 

Visit us at www.metrarall.com 
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To: nick_walker@cpr.ca[nick_ walker@cpr.ca ). i iu;i_yf;~M~Q~r _ clark@cpr.ca ): 'Niki Marti~~1ttifficpr .ca); 
John Abrahamson[John_Abrahamson@cpr.ca]; 'MOC Director Easl'[MOC_Director_East@cpr,caj 
Cc: Peter J Zwolfer[PZwolfer@METRARR.COM); Marty Ryan[mryan@METRARR.COM), Janel 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores(VFtores@METRARR.COM); Jack Bauer[JBauer@METRARR.COM]; Rocio 
Bear[rbear@METRARR.COM], David Rodriguez[DRodriguez@METRARR.COMl 
From: Rich Oppenheim 
Sent Fri 12/29/2017 4:17·31 PM UTC 
SI.Eject Metra Delays due to freight interference· TUE DEC 26 • WED DEC 27 - THU DEC 28, 2017 
Received: Fri 12/29/2017 4:17:32 PM UTC 

This week, while facing the cold weather challenges that affect our operations as well as CPs, we have had an unusually high 

number of delays attributed to CP freight train interference. Some of these were completely preventable by judicious train 
dispatching, some less so. Here i~ a brief summary of the issues: 

TUESDAY, DECEMBER 26th: 

tJ Compounded by ongoing signal problems at Tower 835 caused by a relay house fire over the past weekend. a CP-473 was 

allowed to leave Bensenville at 0330 heading West on the Elgin Sub. The train was bl!ing operated by a Chicago Terminal 

crew who was not qualified to run past Randall Road (MP 40.26), the intention being that a crew cabbing from Nahant or 
SavMna would meet the train at Randall Road and take over. Bear in mind that Metra's first EWD train of the morn,ng 

rush hour depa~ Elgin at 0417 wh,ch means that an 0330 departure from Bensenville Is doable, but iffy, under the best of 

circumstances It was a known fact that due to the relay house fire, CP 473 would need to stop at both Spauldlng and 
Tower 835 to get verbal authoritv par.l stop signals and would then be proceeding at restricted speed. The temperatures 

on this date and time were below 2ero which means that freight operations can typically be problematic and/or slower, 

and that Metra customers waiting for their trains are standing out in the cold at several locations. The fact that 473 was 
going to be re-crewed was not communicated, and when 473 stopped with the head end at Randall Road for the re-crew, 

the rear end of the train was blocking our Big Tlmbt:r Road depot, as weH as the er ossovcrs at the Almora Control Point. 
The equipment for Mem~ 2204 (due out of Big Timber osn) was c1 llowed to fol low 473 out of Elgin, but could not get to 

the depot to pick up passengers 2206's eqpt went up 112 MT from Elgin depot to Big Timber but passengers at that depot 

were blocked by 473 could not get to the train. We wound up runn111g 2206's equipment as 2204 2S minutes late, and 
2204's equipmeht as 2206 (34 minutes late). Both trains originated at Elgin Depot. The first train capable of pleklng up 

passengers at Big Timber Road was 2210 due out of Big Timber 0612. The late departures wound up creating a dorYiino 
effect on our operations cat,sing 18 delays and 2 annulments. All of these trains are considered to be "Peak Period tr.ains'' 

which, according to the Metra-CP operating agreement, arc not be Interfered with. 

LI Later that morning, CP-472 was dispatched in a narrow window between scheduled Metra trains /lnd wound up getting a 

broken drawbar just short of Tower 835. Metra 2230 was dlrecttv behind 472 when this oa:urred. h.id to back up to 
Almora to use the other !TlJln around 472 resultfng In a 40 m1n,1te deJay to 2230 as well as a 17 rninlJte delay to following 

2232. 

17 In the evening, a CP 650 which came off the C&M Sub at Tower 817, and WdS destined to the BRC at C1tero We~t. was 
;ill owed to depart directly ahead of Metr~ 1250 causing a 12 minute delay to 27~0 as well as to 2250'~ "flips" 2251, 22;6 
and 2257. 

WEDNESDAY, DECEMBER 27th
: 

.J Metra 2248 delayed 15 minutes at Tower Bl2 waiting for a CP-241 heading into Bensenville yard at Tower Bl2 to clear the 
main so that 2248 could proceed. This resulted in delays to 2248's "flips 2249, 2254, and 225S. 

THURSDAY, DECEMBER 28th
: 

During the heart of the evening rush hour, a 67X was released at Cicero West to run to Tower B12 on #3 MT and into the 
yard via 6-lead, directly behind 2242 who cleared Cicero West at 1639. This left less than 20 minutes for 67X to clear B12 

before Metra 2244 was due at 1657. 67X did not clear B12 until 1720 necessitating running 2244 down lt2 MT where there 

are no station platforms at 4 stops (Elmwood Park, Mont Clare, Mars, and Galewood). Passenger loading and unloading 
then needed to take place using a single coach vestibule spotted at crosswalks or road crossings, a time consuming 

process. 2244 arrived Chicago 12 minutes late resulting ln Peak Period train 2243 departing Chicago 7 minutes late. Minor 

delays were also experienced by Peak Period trains 2231, 2233, NCS 111 and NCS 113 which all had to operate on tll MT 

due to 2244 occupying #2 MT, instead of the established operation which has some WWD rush hour trains running on IH 
MT and some on #2 MT. 

While In most cases, CP Dispatchers have been cooperative and work with us to insure that our scheduled operation is protected, 
the succession of delays experienced this week has not only been a cause for increased customer complaints, but a cause for 

concern among those of us involved in Metra's Operations. Moving forward, we ask that Dispatchers use extra discretion in 
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moving freight traffic close to scheduled Metra operations, ano avo1acfose moves when possible. It Is stronglysuggestedlhat 
prior to releasing trains for Bensenville yard, Dispatchers ascertain from Bensenville Yardmasters the total number of hand throw 
switches the crew will need to line prior to clearing at B12 or B17, and then pass along this information to the crew onboard the 
freight train, asking if they will be able to clear in sufficient time to avoid a delay to the next scheduled Metra train. We know that 
winter weather presents challenges to all of us, and hope that we will be able to work together to protect our respective 
operations. As always, your assistance is greatly appreciated. If I can be of any help, please let me know. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'MOC Director East'[MOC_Director_East@cfrV~~~h'Yef~~18~chael_White@cpr.ca]: 'Niki EXHIBIT B-2 

Marthe'(Nlki_Marthe@cpr.ca]: Nick Walker(Nlck_Walker@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM] ; Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; David 
Rodriguez[DRodrlguez@METRARR.COM) 

'Olll: Rich Oppenheim 
.ent Tue 01/17/2017 12:14:22 PM UTC 

Subject Metra 2249 delayed 817 Jan 16 
Received: Tue 01/17/2017 12:14:23 PM UTC 

Metra 2249 delayed 13 minutes at 817 last night waiting for freight train to clear in yard. This also resulted in delays to 
flips 2254 and 2255. Please advise circumstances. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: 'MOC Director East'[MOC_Director_East@cpr.ca]; 'Michael White'[Michael_White@cpr.ca] : 'Niki 
Marthe'[Niki_Marthe@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Peter J, 
Zwolfer[PZwolfer@METRARR.COM); Janet Carbonelli[JCarbonelli@METRARR.COM]; David 
Rodriguez[DRodrlguez@METRARR.COM] 

um: Rich Oppenheim 
Jent Tue 06/27/2017 11 :49:22 AM UTC 
Subject Delay to 2158 MON JUNE 26 2017 
Received: Tue 06/27/2017 11 :49:24 AM UTC 

M etra 2158 last night delayed @ 12 minutes. They were held at Rondout@ 4 minutes to follow CP-384-251, then lost@ 
another 7 m inutes following 384-251 to Tower A20. This also caused delays to 2151 who meets 2158 at Rondout, and 2155 
who turns at Chicago from 2158. 

Please advise reason for holding 2158 to follow 384. 

R.P. Oppenheim, Assistant Superintendent 
Metra CUS District Operations 

Sent from my BlackBerry 10 smartphone on the Verizon W ireless 4G LTE network. 
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To: Niki Marthe[Niki_Marthe@cpr.ca]; MOC Direft'£l¼'Ji~~i]!ffe!£~ East@cpr.ca]: Michael Wh~ ~;Qle~~iii @cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]: Marty Ryan[mryan@METRARR.COM]; Peter J. 
Zwolfer[PZwolfer@METRARR.COM]; Janel Carbonelli[JCarbonelll@METRARR.COM]; David 
Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 
Sent Tue 06/27/2017 8:09:09 PM UTC 
Subject RE: Delay to 2158 MON JUNE 26 2017 
Received: Tue 06/27/2017 8:09: 11 PM UTC 

As part of the education process, student should be advised that in this case, if the mistake was noticed right away, it would have 
been considerably faster to contact 384 for permission t o take the signal dow n, run time, and t hen line up 2158. Thanks for the 

follow up. 

From: Niki Marthe [mallto:Niki_M art he@cpr.ca) 
Sent: Tuesday, June 27, 2017 3:02 PM 
To: Rich Oppenheim <ROppenheim@M ETRARR.COM>; MOC Director East <MOC_Director_East@cpr.ca>; Michael White 

<Mlchael_White@cpr.ca> 
Cc: Victor Flores <VFlores@METRARR.COM>; M arty Ryan <mryan@M ETRARR.COM>; Peter J. Zwolfer <PZwolfer@M ETRARR.COM>; 

Janet Carbonelli <JCarbonelll@M ETRARR.COM>; David Rodriguez <DRodriguez@M ETRARR.COM> 
Subject: RE: Delay to 2158 MON JUNE 26 2017 

I interviewed t he student that was in the office and was advised that they w ere intending to st ack the route for M etra 2158 and 
inadvertently stacked the route for 384. Th ey noticed just as the signal came in for 384. They thought th at knocking the signal 
down and waiting for it to run time would take longer and result in a larger delay to Metra 2158 than just running the train. I will 
address with the dispatcher as well and have already addressed wi th the student. 

CP 

Nik i Marthe 

Director Dispatching 

0 612-904-5867 

C 612- 719-1529 

120 South 6th Street 

Minneapolis, MN 55402 

From: Rich Oppenheim [ mailto:ROppenheim@METRARR.COM] 
Sent: Tuesday, June 27, 2017 6:49 AM 
To: MOC Director East; Michael White; Niki Marthe 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli; David Rodriguez 
Subj ect: Delay to 2158 MON JUNE 26 2017 

This email did not originat e from Canadian Pacific. Please exercise caution with any links or attachments. 

Metra 2158 last night delayed @ 12 minutes. They were held at Rondout@ 4 minutes to follow CP-384-251, then lost@ 
another 7 minutes following 384-251 to Tower A20. This also caused delays to 2151 who meet s 2158 at Rondout, and 

2155 who turns at Chicago from 2158. 

Please advise reason for holding 2158 to follow 384. 

R.P. Oppenheim, Assistant Superintendent 
Metra CUS District Operations 

Sent from my BlackBerry 10 smart phone on the Verizon Wireless 4G LTE network. 

Disclaimer 

The Informa11on contained In this comniunlca1lo11 from the sencle, Is cor1ndentlal. ll ls lnLendcd solely for use by the recipient and Others authorn:ed 10 
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rece111e ll. If you are nol tile rP<:1p,e nt, you are he1 eby 1101lf fPd thnl any dlsc.losure , copying. distribution or taf<lnq actlori In relation ol the contents of 

this 1nfo,ma1ton ,s ~trlctly prohibited and rri;,y be unl,1wfu1 

This email has he~n ~canned for vfrusr:s anu malware, and 11hlY have blden automatica lly archived by Mlmcc:ast Ltd, o111 l11t1ovo1tor in Sonware .. , a Service 
(SaaS) for business. Providing a s;ifer and mar<! useful plare for your human generated data. Speciali7lng In, S.,c,1rity. archlvmg a.,d comphanre. To 

Ind out more Click Here. 

-----------------------------· IMPORT ANT NOTICE - A VlS IMPORT ANT ------------------------- Computer v iruses ca n 
be transmitted via email. Recipient should check th is ema il and any attachments for the presence ofvrruses. Sen< 
sender company accept no liability for any damage ca used by any virus transmitted by this email. This email tram 
and any accompanying attachments contain confiden tia l information intended only for the use of the individual or 
named above . Any disse mina tion. distribution , copy ing or action taken in re liance on the coments ofthis e mail by 
other than the intended recipient is strictly prohibited. lfyou have rece ived this email in error please immediate ly d 
and notify sender at the above ema ii address. Le courrier e lectronique peut etre porteur de v irus infonnatiques . u 
des t inata ire doit done passe r le present courriel et les pieces qui y sontjointes au detecteur de v irus. L' expecliteu 
emp loyeur declinent toute responsabilite pour les dommages ca uses par un virus contenu dans le courrie l. Le pre 
message et les pieces qui y son I jo intes contieune nt des rense igne me nts confide ntie Is destines unique 111 c nt a la I 
ou a I' o rganisme nomme ci-dess us. Toute diffusion, distribution, reproduction ou utilisation comme reference du< 
du me ssage par une a utre pe rsonnc que le destina ta ire est forme lie rne nt in terd ite. Si vous a vez re cu ce courrie I~ 
veu iUez le detruire irnmediatement e t en in former I' exped iteur a I' adresse c i-cl essus . -----------·-----------------
rMP ORTANT OTICE - AVlS IMPORTANT---------------------------·-· 
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To: MOC Director East[MOC_Director_East@cpfRf TJi~XM,~!Wchael_ White@cpr.ca); 
EXHIBIT B-2 

nick_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]: Marty Ryan[mryan@METRARR.COM); Peter J. 
Zwolfer[PZwolfer@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 
Sent Mon 04/17/2017 12:06:28 PM UTC 
Sl.bject Delays to 2252 and 2253 Friday April 14 2017 
Received: Mon 04/17/2017 12:06:29 PM UTC 
TOPS1501 SN.PDF 
TOPS1501 HCD.PDF 
TOPS1501 MEOML.PDF 
TOPS1501 MEOSC.PDF 
TOPS1501 MEDBI.PPF 
TOPS1501 MWDN,PDF 
TOPS1501 MWOW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RIO.PDF 
TOPS1501 SWS.POF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Re Ii: rcncc MWDW ch: lays 0 11 a t1achcd ,·c po rt. Mc trn 2252 Friday /\pril I 11 201 7 de laycd I 8 111 inutcs n l Towe r 13 I 7 be hind CP-658 hanging 
plant. Dela) carril!d ovcr to 2253 who was 12 minute~ late lllrning () fr225 2. Was yard commilled lo hundling 658 when they "ere release, 
ad\ise an) 01hcrdc1u ils a vailable in rega rds lLl th is <.!.: lay a nd ca uses. 

Sen1 from m) Blackfkrry 10 smartphonc on the Ve l'i,m 11 Wirc lcss 4G L'I E ne twork. 
Original Message 

f-'rom: Metra Mainframe lnlbrm ation Sys te ms 
Sent: Saturday. April 15. 20 17 04:4 7 
To: MAINFRA.J\itE ( HFK) 
Subject: TOP S Da ily Incident Re port 

This report is generated from Metra lnlbrma tion Systems 
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To: art_clark@cpr.ca[art_clark@cpr.ca); Nick Walker[nlck_walker@cpr.ca]; dan_mueller@cpr.ca[dan_mueller@cpr.ca): Jared 
CarmanUared_carman@cpr.ca]; 'MOC Director East'[MOC_Director_East@cpr.ca]: 'Michael White'[Michael_White@cpr ca] 
Cc: Marty Ryan(mryan@METRARR.COM]; Peter J, Zwolfer[PZwolfer@METRARR.COM]; Janel 
Carbonelll[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; David Rodriguez(DRodriguez@METRARR.COM]; 
Jack Bauer(JBauer@METRARR.COM]; Rocio Bear[rbear@METRARR.COM) 

-om: Rich Oppenheim 
.ent Fri 04/28/2017 10:43: 18 AM UTC 

Subject Fw: MIL 2200 delayed 
Received: Fri 04/28/2017 10:43:18 AM UTC 

Metra 2200 delayed about 15 minutes this morning behind CP-472 who apparently stopped severa l times while pulling 
into the yard with rear end blocking Metra Main Line at Tower B17. After that, 2200 delayed additionally using #1 MT 
Tower B12 to Galewood waiting for passengers to wa lk across from the normal #3 Main platform. This was due to CP-143 
on #3 MT with rear end blocking B12. Please advise why t hese trains were released without a clear route into the yard so 
as to clear Main Tracks in sufficient time to avoid delay to Metra scheduled operations. Delay to 2200 will carry over to 
flips 2201 and 2222. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Metra Notification <noreply@everbrldge.net> 
Sent: Friday, April 28, 2017 05:24 
To: Rich Oppenheim 
Reply To: Metra Notification 
Subject: MIL 2200 delayed 

This is an Alert from the MetraNotification System . 

..,lease click here to acknowledge receipt of this message 

Train #2200, scheduled to arrive Chicago Union Station at 5:30 AM, is operating 10 to 15 minutes behind 
schedule due to freight train interference. 

https://MetraRail .com 
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To: nick_walker@cpr.ca[nick_walker@cpr.ca]; aK~;tl,r~~p~fa~!~~@cpr.ca]: 'Michael White'(Jtc~le~ipr.ca); 
'Niki Marthe'[Niki_Marthe@cpr.ca]; 'MOC Director Easl'[MOC_Director_East@cpr.ca) 
From: Rich Oppenheim 
Sent Fri 04/28/2017 4:25:12 PM UTC 
Subject FW: Issue #11806, closed: 2017-04-28, md-w, On-Time Performance (Transportation) As Next Action Group Member 
Received: Fri 04/28/2017 4:25:12 PM UTC 

Fyi. What we deal with ..... . 

From: Metra Service Desk [mailto:servicedesk@metrarr.com] 
Sent: Friday, April 28, 2017 11:03 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Subject: Issue #11806, closed: 2017-04-28, md-w, On-Time Performance (Transportation) As Next Action Group Member 

*===* 

The following Issue was closed in lssueTrak: 

To view this Issue in detail, click HERE. 

Issue #: 1 1 806 

Subject: 2017-04- 28, md- w, On- Time Performance 

Status: Closed 

Class: Customer Service 

Issue Type: Transportation MD-W 

Subtype 1: Complaint 

Subtype 2: On- Time Performance 

Priority: Medium 

Project: 

Location: 547 - 12th Floor 547 - 12th Floor 

Organization: Transportation 

Submitted By: Metra Rail on 28-Apr-2017 

Assigned To: CUS Transportation Monitor on 28-Apr-2017 

Next Action: CUS Transportation Response Group on 28- Apr- 2017 

Closed By: Tom Miller on 28-Apr-2017 312-322-6755 
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Solution: 

We apologize for the delay you experienced on Milwaukee District West Line Train 2200 th is 

morning. It was delayed 1 2 minutes at Bensenville due to a Canadian Pacific freight train that failed 

to clear our main line as intended as it pulled into the freight yard at Bensenvi lle. It was delayed 

further due to running on the opposite main track between Franklin Park and Galewood because of a 

second Canadian Pacific freight train sti ll occupying the track that 2200 should have run on. The 

Milwaukee West l ine, by contract, is dispatched by Canadian Pacific Train dispatchers. Metra 

Transportation managers maintain a constant dialogue with our counterparts at Canadian Pacific to 

insure that our scheduled trains receive the proper handling that they should. This morning's 

shortcomings have been addressed with Canadian Pacific, and we are expecting an explanation and 

corrective action for their failings this morning. 

Again, we apologize and hope you will continue to bear with us. 

Regards, 

Metra 

Issue Description: 

Rail Line:md- w Message:Once again, someone at Metra needs to look into why this train is always 

late. I think this week it might have been what you consider on time, just under 6 minutes, it rea lly 

is abysmal service and the people being screwed our the passengers. You guys should be better 

then this. Date:2017-04-28 Time:S : 24 AM 

Notes: 

**Note by Rich Oppenheim, 28-Apr- 2017: 

Metra 2200 this morning was delayed 12 minutes at Bensenvil le due to a Canadian Pacific freight 

train that failed to clear our main line as intended as it pulled into the freight yard at Bensenville. It 

was delayed further due to running on the opposite main track between Franklin Park and Galewood 

because of a second Canadian Pacific freight train st ill occupying the track that 2200 should have 

run on. The Milwaukee West line, by contract, is dispatched by Canadian Pacific Train dispatchers. 

Metra Transportation managers maintain a constant dialogue with our counterparts at Canadian 

Pacific to insure that our schedu led trains receive the proper handling that they should. This 

morning's shortcomings have been addressed with Canadian Pacific, and we are expecting an 

explanation and corrective action for their failings this morning. 
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To: John Abrahamson[John_Abrahamson@cpr ca]; Nicole Kurtenbach CP AGM Minneapolis[nicole_kurtenbach@cpr.ca]; 'Niki 
Marthe'[Niki_Marthe@cpr.ca}: MOC Director East[MOC_Director_Easl@cpr.ca): Arthur Clark[arthur_clark@cpr.ca]; Jared 
CarmanUared_carman@cpr.ca} 
Fram: Rich Oppenheim 
Sent Fri 11/03/2017 10:41:47 AM UTC 

'.Eject Delay to Metra 2256 Spaulding THURS Nov 2, 2017 
.eceived: Fri 11/03/2017 10:41 :50 AM UTC 

TOPS1501 SN.PDF 
TOPS1501 HCD.PDF 
TOPS1501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 MEDBI.PDF 
TOPS1501 MWDN.PDF 
TOPS1501 MWDW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS.PDF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Metra 2256 delayed at paulding 15 minutes for G-65 Lo clear plant. Please advise circums lances for th is .lengthy de lay. 

Rich Oppenheim. Assistant Superintende nt 
Metra CUS District Operations 
Ofiice: J 12-322-8939 
Cell: J 12-735-8576 
Roppenhe im@me tra rr.com 

Se nt fro m my BlackBe rry 10 s ma riphonc on the Ve rizon Wire less 40 LTE network. 
Orig ina l Message 

From : Me lra Ma inframe lnfo rmalion ystems 
Se nt: Friday, November J. 2017 04:46 
To: MAJNFRAME {ILFK) 

ubject: TOP Daily Incident Report 

This report is generated from Metra Information Systems 
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To: 'Michael White'lMichael_White@cpr.ca]: 'Niki Marthe'[Nlki_Marthe@cpr.ca); 'MOC Director 
East'[MOC_Oirector_East@cpr.ca]; nick_walker@cpr.ca[nick_walker@cpr.ca]: dan_rnueller@cpr.ca[dan_mueller@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Marty 
Ryan[rnryan@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 

mt Wed 03/01/2017 8:26:48 PM UTC 
ubject Extensive Metra Delays Tower B17 - WED MAR 1, 2017 

Received: Wed 03/01/2017 8:26:49 PM UTC 

Metra 2217 arrived Tower Bl 7 1310 departed 1338 28 minutes delay; Metra 2236 arrived Bl 7 1302 departed 134038 minutes 
delay. CP 586 was apparently released to come in the yard with CP 143 blocking the lead that 586 needed to use in order to clear 
the plant. CP 586 stopped with rear end blocking Bl 7 plant. Please advise any additional circumstances surrounding these 
extensive delays, and any measures taken to prevent a recurrence. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'MOC Director East'[M0C_Director_East@cfr!JJf!iJ£,~i'e~chae1_White@cpr.ca]: Nick EXHIBIT B-2 
Walker[Nick_Walker@cpr.ca]; 'Niki Marthe'[Niki_Marthe@cpr.ca] 
Cc: Chuck Hubbard[chuck_hubbard@cpr.ca]; Victor Flores[VFlores@METRARR.COM); Marty Ryan[mryan@METRARR COM], 
Janet Carbonelli[JCarbonelli@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM) 
From: Rich Oppenheim 
Sent Wed 02/01 /201 7 11 :49:22 AM UTC 
Subject Metra 2200 delay al B17 behind G35 
Received: Wed 02/01/2017 11 :49:23 AM UTC 

Metra 2200 delayed approximately 12 minutes at Bl 7 this morning behind G35 who stopped going in Bensenville Yard 
with rear end still in plant. 2200 arrived Chicago 8 minutes late resulting in late departure on 2201. Please advise reason 
for G35 blocking plant. Was Bensenville committed to moving G35 before they were released from Spaulding? 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: MOC Director East[MOC_Director_East@cpr.ca]: 'Michael White'[Michael_While@cpr.ca); Niki 
Marthe[Niki_Marthe@cpr.ca]; Nick Walker(Nick_ Walker@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Peter J . 
Zwolfer(PZwolfer@METRARR.COM]: Janet Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 

ent Tue 01/03/2017 11 :51 :16 AM UTC 
.-ubject Delay to Metra 2200 Tuesday Jan 3 2017 
Received: Tue 01/03/201711:51:17 AM UTC 

Metra 2200 arrived Chicago 9 minutes late at 0539. Was delayed at Tower 81 iwaiting for 198 to clear plant pulling into 
yard, then lost additiona l time running on #1 Main Track Tower 812 to Galewood East due to NS 17V using #3 Main and 
waiting for passengers crossing from #3 Main platforms to #1 Main. Delay to 2200 will also affect 2201 and possibly 2222. 

Was route for 198 into yard lined in advance before train was released, or did train have to stop on plant while Conductor 
lined switches? Was crew asked in advance if they would be able to clear for 2200? Could 17 V have run lt2 main to 812, 
then coming into yard after 2200 cleared B127 

Please advise. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
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To: 'MOC Director East'[MOC_Director_East@cpr.ca]; Niki Marthe[Nlki_Marthe@cpr.ca); Courtney 
Dunford[Courtney _Dunford@cpr.ca] : nick_ walker@cpr.ca[nick_ walker@cpr. oa], arthur _ clark@cpr.ca[a rthur _ clark@cpr.ca]: 
jared_carrnan@cpr.caOared_carman@cpr.ca] 
Cc: Victor Flores(VFlores@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM]; Marty 
Ryan[mryan@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]: David Rodriguez[ORodriguez@METRARR.COM]; 

huck_hubbard@cpr.ca'[chuck_hubbard@cpr.ca]: Jack Bauer[JBauer@METRARR.COMJ; Rocio Bear[rbear@METRARR.COM] 
rorn: Rich Oppenheim 

Sent Mon 07/10/2017 5:59:27 PM UTC 
S ubject Delay to Metra 2208 by NS-1 7V MON JULY 10, 2017 
Received: Mon 07/10/2017 5:59:29 PM UTC 

During t his morning's AM peak period operation, NS 17V was dispatched from Cicero West to Tower B12 Westward on #3 MT 
be hind #2202 and ahead of #2208. #2208 is supposed to operate on #3 MT because it has scheduled stops at Elmwood Park, 
Mont Clare, M ars and Galewood where there are no passenger loading platforms on #2 MT, and there is opposing traffic scheduled 
on #1 MT. 17V was unable to clear Tower B12 prior to Metra 2208's arrival, so it became necessa ry t o run #2208 on #12 MT from 
Tower B12 to Galewood East. This entailed loading and unloading passengers at crosswalks and/or road crossings at the four 
stations listed. While this is never a good operating practice, loading and unloading passengers in this manner was that much more 
problematic this morning because all of this was taking place during a heavy rainstorm, and passengers were unable to remain 
under platform shelt ers and still board the train. #2208 arrived Chicago at 7:26 AM, 6 minutes late. Moving NS-17V in this manner 
Interfered with Metra's operation of peak period train 2208 in contradiction to terms set forth In th e Metra-CP Operating 
agreement. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'MOC Director East'[MOC_Director_East@cpr.ca]; Nik, Marthe[Nil<:i.::_Marthe@cpr.ca]: Courtney 
Dunford(Courtney_Dunford@cpr.ca); nick_walker@cpr.ca[nick_walker@cpr.ca]; arthur_clark@cpr.ca[arthur_clark@cpr ca}, 
jared_carman@cpr.caUared_carman@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM); Marty 
Ryan[mryan@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM): 
'chuck_hubbard@cpr.ca'(chuck_hubbard@cpr.ca]: Jack Bauer[JBauer@METRARR.COM]; Rocio Bear[rbear@METRARR.COM] 
From: Rich Oppenheim 
Sent Mon 07/17/2017 2:00:29 PM UTC 
Sl.tject Metra Peak period local trains routed #2 MT B 12-Galewood 7-17-17 
Received: Mon 07/17/2017 2:00:31 PM UTC 

Reference e-mail sent last Monday, July 10, 2017 (below) relative to Metra peak-period train #2208 scheduled to make local stops 
at Elmwood Park, Mont Clare, Mars, and Gatewood being routed down #2 MT where there are no passenger platforms instead of 
running on #3 MT as they are supposed t o due to NS 17-V operating WWD on #3 MT. This same scenario was repeated this 
morning, MONDAY JULY 17, 2017 except this morning BOTH #2208 and lt2212 who both make those same 4 loca l stops were run 
on #2 MT so that NS 17-V could run West on #3 MT. In this case, not only did passengers have to load and unload on crosswalks 
and road crossings Instead of using boarding platforms, but also had to dodge 17-V who on #3 MT would have been between the 
loading platforms and the Metra train (s). 

As both Metra 2208 and 2210 are considered "Peak Period" t rains as set forth in the M et ra-CP Operating agreement, please be 
reminded that operation of NS 17-V in this manner is represents interference in the operation of these trains, and as such ism 
violation to the terms of the Operating agreement. 

From: Rich Oppenheim 
Sent: Monday, July 10, 2017 12:59 PM 
To: 'MOC Director East' <MOC_Director_East@cpr.ca>; 'Niki Marthe' <Niki_Marthe@cpr.ca>; Courtney Dunford 

<Courtney _Dunford@cpr.ca>; 'nick_watker@cpr.ca' <nick_ walker@cpr.ca>; 'arthur_clark@cpr,ca' <arthur _ clark@cpr.ca>; 
'jared_carman@cpr.ca' <jared_carman@cpr.ca> 

Cc: Victor Flores <VFlores@METRARR.COM>; Peter J. Zwolfer <PZwolfer@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; 
Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; 'chuck_hubbard@cpr.ca' 
<chuck_hubbard@cpr.ca>; Jack Bauer <JBauer@METRARR.COM>; Rocio Bear<rbear@METRARR,COM> 

Subject: Delay t o Metra 2208 by NS·17V MON JULY 10, 2017 

During this morning's AM peak period operation, NS 17V was dispatched from Cicero West to Tower B12 Westward on #3 MT 
behind lt2202 and ahead of #2208. #2208 is supposed to operate on #3 MT because it has scheduled stops al Elmwood Park, 
Mont Clare, Mars and Galewood where there are no passenger loading platforms on #2 MT, and there is opposing traffic scheduled 
on In MT. 17V was unable to clearTower B12 prior to Metra 2208's arriva l, so it became necessary to run #2208 on #2 MT from 
Tower B11 to Galewood East. This entailed loading and unloading passengers at crosswalks and/or road crossings at the four 
stations listed. While this is never a good operating practice, loading and unloading passengers in this manner was that much more 
problematic this morning because all of this was taking place during a heavy rainstorm, and passengers were unable to remain 
under platform shelters and still board the train. #2208 arrived Chicago at 7:26 AM, 6 minutes lat e. Moving NS-17V in this manner 
interfered with Metra's operation of peak period train 2208 in contradiction to t erms set forth in the Metra-CP Operating 
agreement. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 
Cc: 
From: 
Sent 
Subject 

eceived: 

PUBLIC VERSION 
Courtney Dunford[Courtney_Dunford@cpr.ca] 
John Abrahamson(John_Abrahamson@cpr.ca); Niki Marthe[Niki_Marthe@cpr.ca) 
Rich Oppenheim 
Mon 07/17/2017 2:33:27 PM UTC 
RE: Metra Peak period local trains routed #2 MT 812-Galewood 7-17-1 7 

Mon 07/17/2017 2:33:29 PM UTC 

Courtney-

EXHIBITB-2 

Thanks again for the follow up. Please keep us posted on whatever remedial action is taken. I also could use John Abrahamson's 
cell number is you can provide it. 

From: Courtney Dunford f mailto:Courtney_Dunford@cpr.ca] 
Sent : Monday, July 17, 2017 9:27 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Cc: John Abrahamson <John_Abrahamson@cpr.ca>; Niki Marthe <Niki_Marthe@cpr.ca> 
Subject: RE: Metra Peak period local trains routed #2 MT B12-Galewood 7-17-17 

Rich as discussed we will review this morning events and if warranted we will make this a formal matter. I've also included John 
Abrahamson contact info below he has assumed the role as GM Transportation in the MOC replacing Mr. White. 

John Abrahamson 
Off: 612-904-5837 
Email: John Abrahamson@cpr.ca 

From: Rich Oppenheim [ mallto:ROupenhe!m@METRARR.CO.MJ 
Sent: Monday, July 17, 2017 9:00 AM 
To: MOC Director East; Nik! Marthe; Courtney Dunford; Nick Wa(ker; Arthur Oark; Jared carman 
Cc: V1ctor Flores; Peter J. Zwolfer; Marty Ryan; Janet carbonelll; David Rodriguez; Chuck Hubbard; Jack Bauer; Rocio Bear 
Subject: Metra Peak period local trains routed #2 MT 812-Galewood 7-17-17 

rt,is email did not origina te from Canadian Pacific . Plcast! exercise caution with an)' links o r attachments . 

Reference e-mail sent last Monday, July 10, 2017 (below) relative to Metra peak,period train #2208 scheduled to make local stops 
at Elmwood Park, Mont Clare, Mars, and Galewood being routed down 112 MT where there are no passenger platforms instead of 
running on lf3 MT as they are supposed to due to NS 17-V operating WWD on #3 MT. This same scenario was repeated this 
morning, MONDAY JULY 17, 2017 except this morning BOTH #2208 and #2212 who both make those sa1ne 4 local stops were run 
on ft2 MT so that NS 17-V could run West on lt3 MT. In this case, not only did passengers have to load and unload on crosswalks 
and road crossings instead of using boarding platforms, but also had to dodge 17-V who on #3 MT would have been between the 
loading platforms and the Metra train(s). 

As both Metra 2208 and 2210 are considered "Peak Period" trains as set forth in the Metra-CP Operating agreement, please be 
reminded that operation of NS 17-V in this manner Is represents interference in the operation of these trains, and as such is in 
violation to the t erms of the Operating agreement. 

From: Rich Oppenheim 
Sent: Monday, July 10, 2017 12:59 PM 
To: 'MOC Director East' <MOC Director East@cpr.ca>; 'Niki M arthe' <Niki Marthe(a)cpr.ca>; Courtney Dunford 

<Courtney Dunford@cpr.ca>; 'nick_walker@cpr.ca' <nick wall:er@cpr.ca>; 'arthur_clark@cpr.ca' <arthur clark{@cpr.ca>; 
'jared_carman@cpr.ca' <jared carman@cpr.ca> 

Cc: Victor Flores <VFlores@METRARR.COM>; Peter J. Zwolfer <PZwolfer@fviETRARR.COM>; Marty Ryan <mryan@METRARR.CO!vi>; 
Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; 'chuck_hubbard@cpr.ca' 
<chuck hubbard@cpr.ca>; Jack Bauer <JBauer@METRARR.COM>; Rocio Bear <rbear@METRARR.COM> 

Subject: Delay to Metra 2208 by NS-17V MON JULY 10, 2017 

During this morning's AM peak period operation, NS 17V was dispatched from Cicero West to Tower B12 Westward on 113 MT 
behind 112202 and ahead of 112208. #2208 is supposed to operate on #3 MT because it has scheduled stops at Elmwood Park, 
Mont Clare, Mars and Galewood where there are no passenger loading platforms on t/2 MT, and there is opposing traffic scheduled 
on #1 MT. 17V was unable to clear Tower 812 prior to Metra 2208's arrival, so it became necessary to run #2208 on #2 MT from 
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Tower B12 to Galewood East . This entailed loading and unloading passengers at crosswalks and/or road crossings at the tour 
stations listed. While t his is never a good operat ing practice, loading and unloading passengers In this manner was that much more 
problematic this morning because all of t his was taking place during a heavy rainstorm, and passengers were unable to remain 
under platform shelters and sti ll board the train. #2208 arr ived Chicago at 7:26 AM, 6 minutes lat e. Moving NS-17V in this manner 
interfered with Met ra's operation of peak period t rain 2208 in contradiction to terms set forth In the Metra-CP Operating 
agreement . 

Rich Oppenhe im, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

Disclaimer 

The information contained in this communication from 1he sender Is confidcn\1<1I. It Is lnlcndecl solely ror use by the recipient and others autho11zcd to 

receive 11. 1r you are not the recipient, you are hereby notified that any disclosure, copying, d lsli lb1JL1011 or taking action In rclatlon of the contents of 

this rnfo,mallon 1s s11fc1ly prnhllmed and may be unlawful. 

This em.ill h.is been sca,rned for vtnrses and mafware, and may have becin JUlo1nJllcally archived by Mlmec:\sl Ltd, .in Innovator In Software as a Se1v1ce 

1SaaS) for busmes~. Prov,cJtng a safer and more useful pl.1c,• for youi human ycnerJt~cl cl.i1J Speclal l l /119 1n Security, archiving and compliance To 

lrnd out mor<• Cilek Here. 

------ -------------------- IMPO RTANT NOTJC E - A VIS IMPO RTANT ---------- ---------------- Computer iruses can 
be tra ns m iHed via e m a ii. Recipie n l s hou Id check th is e ma ii a nd a ny a ttachme nts fo r the prese nee of virus es. S e nt 
s ender co rn pa ny a cce pl no lia bility fo r a ny da ma ge ca used by a ny virus lra ns m iued by th is e ma ii Th is e ma ii tram 
and a ny ace om pa ny ing attach me nls con ta in con fide n tia I in form a lio n intended 0 11 ly fo r the use of the ind ividua I or 
named a bove. Any dissemination. distributio n, copying or action taken in re lia nce on the conte nts o fthis e mail 1, .. 
other than the inte nde d rec ipie nt is s tric tly prohibite d . If yo u have rece ived this e ma il in e rro r please immediate 
and notify s ende r a t the above e ina ii a ddress . Le cou rrie r e lectron iq ue pe ut e tre po1te ur de virus infonna tiques. u 
des tioa ta ire do it done pa sser le pre se nt cou rrie I el les p ieces qui y sont jointes a u detec te ur de virus. L' eAped ite u 
employeur declinen! toute responsfl bilite po ur les dommages causes pa r un virus contc nu da ns le courrie l. Le pre 
message e l le s pieces 9ui yso11t jo in tes contie nne nl de s re ns e igne me nts con lide ntie ls des tine s un ique me-nta la I 
oll a I' orga nis me nomme ci-dess us. Toule diffi1s io 11, distribuLion. reproduction ou utilisa tio n corn me relerence du , 
du message p~1 rune a ut.re pe rs onne q ue le cles tina ln ire est fo nnc lle 111 c nt intercl ite . S i vou s a vez recu ce courrie Ir 
veu illez le detruire immed ia te ment e l en in former I' exped ite ur a I' adresse ci-dessus. ----------- ---- 
IMPORT ANT NOTICE - AVIS IMP ORTANT------------------------------
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To: Keith Georgeff[KGeorgeff@METRARR.COM]: Patrick Danz[PDanz@METRARR COMJ; Paul 
Zwolfer(pazwolfer@METRARR.COMJ, Tim Tabisz[Trabisz@METRARR.COM), Vlctor Ftores[VFlores@METRARR.COM]: Alonzo D 
Smllh[adsmith@METRARR.COM]; Alysia Preininger[APrelnlnger@METRARR COM]: Carlo Santorl[CSantorl@METRARR COM}: 
Cedric Smlth[CSmilh@METRARR.COM); Chris Evers[CEvers@METRARR.COMJ; Christopher Dorsey(CDorsey@METRARR COM]; 
Connna Gallarcfo[cgallardo@metrarr.com]; Courtney Aubrecht[CAubrecht@METRARR.COMJ, Daniel 
Martnell1e[DMannellle@METRARR.COMJ; Danny Santiago[DSanliago@METRARR.COM]; Darrin Austin[DAustin@METRARR,COMJ 
David Cook[DCook@METRARR.COMJ; David Rodriguez[DRodrlguez@METRARR.COM]: Edward 
Schafroth(ESchafroth@METRARR.COM]; Ernesto Hernandez[EHernandez@METRARR.COM]; 
GPSAlert.ing[GPSAlerting@METRARR,COM]: Hersey Steptoe[HSteptoe@METRARR.COM]; Hilary 
Konczal{HKonczal@METRARR.COM]; Jacqueline Watkfns[JWatkins@METRARR.COM); James 
Grogans[JGrogans@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]: Joel 
Winchester[JWinchester@METRARR.COM]: Katie Dahlstrom[KDahlstrom@METRARR.COMJ. Kennith 
Castlle{KCastile@METRARR.COM); Kurt Kroner[kkroner@METRARR COM]: Martin H. Yock[MYock@METRARR.COM]: Marty 
Ryan{mryan@METRARR COM): Matt Beverslmbevers@METRARR.COM]; Matthew Kosz.ulinskllMKoszullnsk1@METRARR COM! 
Meg Thomas,Reilelmtre11e@metrarr.com]; Metra CCF Dispatching[MetraCCFdispatcl1@METRARR.COM], Michael 
Gillls[mgtlhs@METRARR.COM]: Peter J. Zwolfer[PZwolfer@METRARR.COM]: Robeft Johnson[RJohnson@METRARR COM], Steven 
Cork(SCork@METRARR.COM); Terron Haynes[THaynes@METRARR.COMJ; Tom MillerrrMILLER@METRARR,COMI Victor A 
Ort1z(VOrt1z@METRARR COM] 
Cc: Alphonso Jackson[AJackson@METRARR.COM]; Charles Allen[CAllen@METRARR.COMJ; Christian 
Plsut[CPisut@METRARR.COMJ: Christie Slebert(CSfebert@METRARR.COM]; Felicia McGlaston[FMcGlaston@METRARRCOMJ, Joe 
Bratta[JBratla@METRARR.COM]; Judy Tovar[JTovar@METRARR.COM]; Lisa Lovett[LLovett@METRARR.COMJ: Ma1shall 
Beecher[MBeecher@METRARR COM]; Nancy LoPresli[NLoPresti@METRARR.COM]; Sal Cuevas(SCuevas@METRARR COM! Scott 
Znny[szriny@metrarr com]; Shamonda Jones[SJones@METRARR.COM]; 'Michael White'[Michael_Whlte@cpr.caJ; 
nick_walker@cpr calnick_walker@cpr.ca] , MOC Director East[MOC_Oirector_East@cpr.ca); Jack Bauer[JBauer@MEl RARR COM] 
From: Rich Oppenheim 
Sent Wed 04/12/201710:07.13 PM UTC 
Subject Re Freight Train In Emergency Milwaukee Wesl 
Received: Wed 04/12/2017 10:07'. '13 PM UTC 

2.244 will need to run on #2 MT B12 to Gatewood East and will have to load and unload passengers on crosswalks. 241 has 
Elmwood Park depot blocked so passengers w ill not be able to get to train. This is interfering with Metra's peak period 

trains in violation of the operating agreement. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: Keith Georgeff 
Sent : Wednesday, April 12, 2017 17:00 
To: Patrick Danz; Paul Zwolfer; Rich Oppenheim; Tim Tabisz; Victor Flores; Alonzo D. Smith; Alysia Preininger; Carlo Santorl; Cedric 
Smith; Chris Evers; Christopher Dorsey; Corinna Gallardo; Courtney Aubrecht; Daniel Marinellie; Danny Santiago; Darnn Austin; 
David Cook; David Rodriguez; Edward Schafroth; Ernesto Hernandez.; GPSAlerting; Hersey Steptoe; Hilary Konczal; Jacqueline 
Watkins; James Grogans; Janet carbonelli; Joel Winchester; Katie Dahlstrom; Kennith Castile; Kurt Kroner; Martin H. Yock; Marty 
Ryan; Matt Bevers; Matthew Koszulinski; Meg Thomas-Reile; Metra CCF Dispatching; Michael Gillis; Peter J. Zwolfer; Robert Johnson; 
Steven Cork; Terron Haynes; Tom Miller; Victor A. Ortiz. 
Cc: Alphonso Jackson; Charles Allen; Christian Pisut; Christle Siebert; Felicia McGlaston; Joe Bratta; Judy Tovar; Lisa Lovett; Marshall 
Beecher; Nancy LoPrestl; Sal Cuevas; Scott Zrlny; Shamonda Jones 
Subject: Freight Train In Emergency Milwaukee West 

Freight train CP-241 In Emergency between B12 and Galewood East on Track 3. Will update when on the Move. 

Keith Georgeff 
Chief Dispatcher 
Metra/CCF 
1501 S Canal Street 
Chicago, IL 60707 
W - 312-322-2864 
c- 312-448-0934 
F - 312-322-2850 
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To: Niki Marthe[Nlki_Marthe@cpr.ca] 
Cc: 'Michael White'[Michael_ White@cpr.ca]; nick_walker@cpr.ca[nick_walker@cpr.ca]; 'MOC Director 
East'[MOC_Director_East@cpr.ca]: dl_moc_sen1or_dlrector@cpr.ca[dl_moc_senior_director@cpr.ca]: Victor 
Flores[VFlores@METRARR.COM]: Marty Ryan[mryan@METRARR.COM]: Peter J. Zwolfer[PZwolfer@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@METRARR.COM] 

um: Rich Oppenheim 
.ent Tue 01/03/2017 8:51 :13 PM UTC 

Subject RE: Delay to Metra 2200 Tuesday Jan 3 2017 
Received: Tue 01/03/2017 8:51 :13 PM UTC 
Condr TTR1 - 2200 JAN 3 2017.pdf 
imaqe001 .png 
image002.png 
jmaqe003,pn,g 

Niki-
Thanks for the research on thls and the effort you put Into it. Your assessment of the Bl 7 situation seems to be on the money, and 
the fact that CP has been able to significantly reduce the blockage of our trains at Bl 7 with freight traffic entering the yard shows 
that an hone.st effort to control this situation is beJng made. With lengthy trains, the key Is, and always will be, the ability to get 
the route Into the yard lined In advance of the movement. 

I do have some concerns regarding the 17V situation. We are all aware that most, If not all, of the NS crews that handle 17V 
typically move at a snail's pace, and you are correct that sending 17V up #2 MT to start In the yard once 2200 cleared would mo.st 
likely have resulted in 2202 needing to use the "wrong'' main, which would probably have been worse since 2200's regular riders 
are more conditioned to changing from platform to platform than 2202's are. That said, see attached Conductor's report from 
2200 this morning. Beyond the delay Issue, If you read his assessment of the effect on our passengers of running #l MT from 812 
to Galewood with a freight coming the other way on #3 MT, you can see the potential for an accident which this scenario creates. 
Given the reality of the way 17V moves, there really isn't a good solution to this situation short of rescheduling 17Vto operate 
completely before or after the morning rush hour (where the windows at B12 increase to 1 hour), or perhaps working with the NS 
to see if their crews might be encouraged to move a little better. Again, anything that can be done to insure t hat 17V's route into 
the yard is lined in advance would obviously go a long way toward fixing the problem. I know there is no easy solution to the 
problem, but hope that we can work toward achieving something before an accident occurs. Any thoughts that you or Nick might 
,ave on this situation would be appreciated. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Niki M arthe [mailto:Nlki_Marthe@cpr.ca] 
Sent: Tuesday, January 03, 2017 2:12 PM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Subject: FW: Delay to Metra 2200 Tuesday Jan 3 2017 

This is what I found in my review. Do you want me to send this to Rich or just handle with Brian and Connie? 

198 was released into the New Arrival and was on the move at B17 at 0425. This gave 198 29 minutes to clear 817 prior to 2200. I 
was not able to locat e any conversation between the Tower Operator/Dispatcher and the crew on 198 regarding how long it would 
take them to clear the interlocking. The train was slow clearing at and 0447 the dispatcher checked in with the Tower Operator. 
The Tower Operator advised that the train had only stopped once for about a minute and was sti ll pulling Into the yard. CTC Replay 
shows 198 clearing Bl 7 at 0500. I will review with both the train dispatcher and the tower operator that it is imperative that we 
discuss with the train crew when weather conditions such as fog may impact the time it takes to clear. 

NSl 7V was released into the yard for 3 lead at 0436. They took the light at Bl 7 at 0502 and cleared the interlocking at 0544. 2 MT 
was clear. The dispatcher could have run NSl 7V on 2 MT, however, with the length of time it took them to clear 812 2202 would 
,ave still had to run on l MT between 812 and Galewood. I will also discuss this with the train dispatcher and remind him to review 
all options/t racks prior to releasing a train to ensure M etra is not impacted. 

The Dispatcher did have a discussion with the Tower Operator where it was statec! t hat the fog was likely a factor as to why NS 17V 
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and 198 took so long to clear Bl 7 & B12. 

Niki Marthe I Director Dispatching I 120 South 6th Street Minneapolis, MN SS402 I O 612- 904- 5867 IC 612- 719- 15291 

Cr 

From: Rich Oppenheim [mailto:ROppenheim@METRARR.COM] 
Sent: Tuesday, January 03, 2017 7:07 AM 
To: Michael White; MOC Director East; Niki Marthe; Nick Walker; DL MOC Senior Director@cpr.ca 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli 
Subject: Re: Delay to Metra 2200 T uesday Jan 3 2017 

Thanks for the prompt response and follow up. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
From: Michael White 
Sent: Tuesday, January 3, 2017 06:59 
To: Rich Oppenheim; MOC Director East; Niki Marthe; Nick Walker; DL MOC Senior Dlrector@cpr.ca 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonelli 
Subject: RE: Delay to Metra 2200 Tuesday Jan 3 2017 

Rich, 

I would speculate the delay for 198 yarding at Bensenville is related to the current weather conditions. It is my 
understanding fog is ext remely thick and impacting visibility. I will ask Niki to review the t imeline and provide input. 
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From: Rich Oppenheim [mallto:ROppenheim@METRARR.COM] 
Sent: Tuesday, January 03, 2017 5:51 AM 
To: MOC Director East; Michael White; Niki Marthe; Nick Walker 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carbonell! 
Subject: Delay to Metra 2200 Tuesday Jan 3 2017 

EXHIBIT B-2 

Metra 2200 arrived Chicago 9 minutes late at 0539. Was delayed at Tower B17[' waiting for 198 to clear plant pulling into 
yard, then lost additional time running on #1 Main Track Tower B12 to Galewood East due to NS 17V using #3 Main and 
waiting for passengers crossing from #3 Main platforms to #1 Main. Delay to 2200 will also affect 2201 and possibly 
2222. 

Was route for 198 into yard lined in advance before train was released, or did train have to stop on plant while 
Conductor lined switches? Was crew asked in advance if they would be able to clear for 2200? Could 17 V have run #2 

main to B12, then coming into yard after 2200 cleared B12? 

Please advise. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 
------------------------------ IM PORT ANT NOTICE - AVIS IM PORT ANT------------------------------ Computer viruses can 
be transmitted via email. Recipient should check this email and any attachments for the presence of viruses. ender and 
sender company accept no liability for any damage caused by any virns transmitted by this email. Thi s email transmission 
and any accompanying attachments contain confidential information intended only for the use or the individual or entity 
named above. Any dissemination, distribution, copy ing or action taken in reliance on the contents of this email by anyone 
other than the intended recipient is strictly prohibiLcd. Ir you have reeeived this email in error please immediately delete i t 
and notify sender al the above email address. Le courrier electronique peut elre po1teur de virns in formatiques. Le 
destinataire doit done passer le present courriel et les pieces qui y sont j ointes au detecteur de virus. L ' expediteur e t son 
employeur declinent toute responsabil ite pour !es dommages causes par un virus contenu dans le courriel. Le present 
message et les pieces qui y sontjointes contiennent des renseignements confidentiels destines uniquement a la personne 
ou a I' organisme nomme ci-dessus. Toute diffusion, dish'ibution, reproduction ou utilisation corn me reference du contenu 
du message par une autre personne que le destinataire est formellernent interdite. Si vous avez recu ce courriel par erreur. 
veuillez le detruirc immediatcrnent el en informer I' expediteur a I' adrcssc ci-dcssus. ---------------------------
1 MPORTANT NOTLCE - AVIS IM PORT ANT ------------------------------
------------------------------ IM PO RT A NT NOT! CE - AV fS IM PO RT ANT ---------------------------- Computer viruses can 
be transmined via email. Recipient should check this email and any attachments for the presence of viruses. Sender and 
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s~n<lcr <.'Ompauy occcpL m> liabil ity fol' any damage caused by any virus transmitted by this cmft il. This email transmi!.sion 
and an) occomp~\nying. allnchrr\(.lnts co1Huin confidu11tial info1•1,1illion intended on ly fo1· Lile use or the individual or entity 
named nbovc. ny disst;:minntion, dislribution, u<1pying or action taken in rclianc<: 011 the contents or this email by unyonc 
other tha11 the intended recipient is strictly prohibited. 1ryou have ,·cccived this c111Hil in urror please i111medi11tely delet-.: it 
and notify sender al tile above e1nai I address. Le courrier· clectroniquc peul etre porteur de virus inlb1·111atiqucs. Le 
destinataire doit done passer le presenl courriel er les pieces qui y sonl joi11tes au detecteur de virus. L' expediteur et son 
employeur dccl incnt toute responsabilite pour les dommages causes par un virus contenu dans le courriel. Le present 
message el les pieces qui y sonljointes contiennent des renseignemellls confidentiels destines uniquemem a la personne 
mt a I' ol'ganisme nommeci-dessus. Toute diffusion. distribution, reproduction ou utilisation commc reference du contenu 
du message par une autre personne que le destinalaire est formellement interdite. Si vous -avez recu ce courriel par erreur_ 
veuillez le detruire immediatement et en informer I' expedileL1r a I' adresse c i-dcssus. -----------------------------
IMPORTA T NOTICE - /\.V IS IMPORTANT ------------------------------
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To: Michael White[Michael_White@cpr.ca]; MOC Director East[MOC_Director_East@cpr.ca]: Niki Marthe[Niki_Marthe@cpr.ca); 
Nick Walker[Nick_Walker@cpr.ca]; DL_MOC_Senior_Director@cpr.ca[MOC_Senlor_Director@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]: Marty Ryan[mryan@METRARR.COM] ; Peter J. 
Zwolfer[PZwolfer@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 

~nt Tue 01/03/2017 1 :06:50 PM UTC 
1.1bject Re: Delay to Metra 2200 Tuesday Jan 3 2017 

Received: Tue 01/03/2017 1 :06:50 PM UTC 
imaqe001.png 
lmage002.png 

Thanks for the prompt response and follow up. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: Michael White 
Sent: Tuesday, January 3, 2017 06:59 
To: Rich Oppenheim; MOC Director East; Niki Marthe; Nick Walker; DL_MOC_Senior_Director@cpr.ca 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet carbonelli 
Subject: RE: Delay to Metra 2200 Tuesday Jan 3 2017 

Rich, 

I would speculate the de lay for 198 yarding at Bensenville is related to the current weather conditions. It is my 

understanding fog is extremely thick and impacting visibility. I will ask Niki to review the timeline and provide input. 
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From: Rich Oppenheim [mailto:ROppenhelm@METRARR.COM] 
Sent: Tuesday, January 03, 2017 5:51 AM 
To: MOC Director East; Michael White; Niki Marthe; Nick Walker 
Cc: Victor Flores; Marty Ryan; Peter J. Zwolfer; Janet Carboneiii 
Subject: Delay to Metra 2200 Tuesday Jan 3 2017 

XHIBIT B-2 

Metra 2200 arrived Chicago 9 minutes late at 0539. Was delayed at Tower Blif waiting for 198 to clear plant pulling into 
yard, then lost additional time running on IH Main Track Tower B12 to Galewood East due to NS 17V using #3 Main and 
waiting for passengers crossing from #3 Main platforms to #1 Main. Delay to 2200 will also affect 2201 and possibly 
2222. 

Was route for 198 into yard lined in advance before train was released, or did train have to stop on plant while 
Conductor lined switches? Was crew asked in advance i f they would be able to clear for 2200? Cou ld 17 V have run #2 

main to B12, then coming into yard after 2200 cleared B12? 

Please advise. 

Sent from my BlackBerry 10 smartphone on t he Verizon Wireless 4G LTE network. 
---------------------------- IM PORT/\ NT NOTICE - A VIS IMPORT ANT------------------------------ Computer viruses can 
be transmitted via emai l. Recip ient should check this email and any attachments for the presence of viruses. ender and 
sender company accepl no liability for any damage caused by any virus lrnnsmittcd by this email. This email transmission 
and any accompanying attachments contain confidential information intended only fo r lhe use of the individual or entity 
named above. Any dissemination, distri bution, copying or action taken in reli ance on the con ten ls of this emai l by anyone 
other than the intended recipient is strictly prohibited. If you have received this email in error please immediately delete it 
and notify sender at the above email address. Le courricr elcctroniquc peut etre po1teur de virus infonnatiques. Le 
dcstinatairc doit done passer le prcscnl cou rriel e l les pieces qui y sontjointes au detecteur de virus. L' cxpediteur et son 
employeur decl inent toute responsabi lite pour les dommagcs causes par un vi rus contenu dans le courriel. Le present 
message et les pieces qui y sont jointes contiennent des renseignements confidentiels destines uniquement a la personne 
ou a I' organisme nomme ci-dessus. Toute diffusion, distribution, reproduction ou uti lisation comme reference du contenu 
du message par une autre personne que le destinataire est formellement interdite. Si vous avez recu ce courriel par erreur. 
veuillez le detru ire immcd iatemenl el en in former I' cxpcd itcur a I' adresse ci-dcssus. ------------------------------
1 MPORT A T NOTICE - AVIS IMPORT ANT------------------------------
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To: 
From: 

Lucas Lingenfelter[lucas_lingenfeller@cpr.Ji~_!&r~~Mtlbpr.ca[Moc_Director_East~ 1T B-2 
Rich Oppenheim 

Sent 
Slbject 
Received: 

Wed 11/21/201811:57:49 AM UTC 
Fwd: Excessive Delay to Metra 2255 TUE NOV 21 2018 

Wed 11/21/2018 11 :57:52 AM UTC 

S e n t fro in my iP hon e 

Be gin fo rwa rded message: 

From: <ROppenheim@METRARR.COM 
Dale: ovember 21.2018 al 5:56:06 AM CST 
To: <nick wa lker@cpr.ca. Donnie Mc Kc Ivey ~onnie mckelvev@cpr.~ "Mau Ba iley" <;Jnatt ba iley(@.cpr.~ 

Brandon Billings ley -bra ndoo billingsley@cpr.~ 
Cc: Dave Rodriguezcl'.i·odriguez@metrarr.col11 Ma1ty Rya n mryan@metrarr.coi:n, J a ne t Carbone Iii 

<jca rbone lli@me trarr.coJ:t1, Yi.c Flo res ~ tlores@ metra rr.coi:ii. Pete J Zwolle r gwolfe r(@. me tra rr.com 
S ubjccl:Excess ive De lay to Metnl 2255 TUE NOV21 201 8 

Me tra 225 5 la s t night arrived Big Timber Road 17 m inutcs late last night. They were he Id 13 m i11utcs at 
rowe r B 17 waiting to r a lengthy 198 to c le ar the plant. 198 was moved between 2256 and 2255. a ,, indow 
that is clearly not big e nough fo r a train o f thats ize. To ma kc ma Lters worse. 81 7 the 11 ran a CN fi·e ig ht 
across Spa ulding ahead ofthem dela ying 2255 fo r an additional 8 minute s. 

Sent from my iPho ne 
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To: Steven Nettleton[steven_nettleton@cpr.ca]; r u'1JHJ,~e~~lingenfelter@cpr.ca]; EXHIBIT B-2 
nick_walker@cpr.ca[nick_walker@cpr.ca]; Donnie McKelvey[donnie_rnckelvey@cpr ca); Matt Bailey[rnatt_bailey@cpr.ca); Brandon 
Billingsley(brandon_billingsley@cpr.ca]: MOC_Director_East@cpr.ca[MOC_Director_East@cpr.ca) 
Cc: Victor Flores[VFlores@METRARR.COM); David Rodriguez[DRodriguez@METRARR.COMJ; Janet 
Carbonelli(JCarbonelli@METRARR.COM); Marty Ryan[rnryan@METRARR.COM): Peter J . Zwolfer[PZwolfer@METRARR.COM]: Bruce 

:1rcheschi[8Marcheschi@METRARR.COM) 
.om: Rich Oppenheim 

Sent Thur 12/06/2018 12:18:53 PM UTC 
Swject Excessive Delay to Metra 2256 at Tower 8 17 WED DEC 5, 2018 
Received: Thur 12/06/2018 12: 18:54 PM UTC 

Metra 2256 Wednesday Dec 5 20 18 wnited 25 111i11 ut~s al Towe r Bl 7 while a lengthy ( JiJ,000 plus fee t) CP- 198 was brought into Bensen· 
from the Cul Oft While we can certainly appreciate the challenges ofrunning trains ofc,xtrerne lengths, we ask that iflhis must be done. i 
done at the expense orMclnscheduled operations and ou r customers . We are hearing lhat part ofthe issue in tarring 198 last night wast 
another yard movement was blocking their route in the yard? Moving forward. when trains of this length are run. we asl-. that trains be sta 
arrive B 17 when there are windows large enough LO move them. and that e ntire route in yard be pre-lined before train is released at Towel 

Rich Oppenhe im. Assl Superintendent 
Mctra CUS District Operations 
omce 3 12-322-8939 
Cell 312-735-8576 

ent from my iPhonc 

67 Document Number 851 5 



To: nick_walker@cpr.ca[nlck_walker@cpr.ca}: ~WIJ&e~g~McKelvey@cpr.ca]; Brand~ XHIBIT B-2 
Billingsley[brandon_billingsley@cpr.ca]; Matt Bailey[Mall_Bailey@cpr.ca]; John Abrahamson[John_Abrahamson@cpr.ca]; Lucas 
Lingenfelter[Lucas_Lingenfeller@cpr.ca]; 'MOC Director East'[MOC_Director_East@cpr.ca] 
Cc: Peter J. Zwolfer[PZwolfer@METRARR.COM); Marty Ryan[mryan@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM); Jack Bauer[JBauer@METRARR.COM]: Rocio 

sar{rbear@METRARR.COM); Bruce Marcheschi[BMarcheschi@METRARR.COM) 
rom: Rich Oppenheim 

Sent Thur 10/18/2018 2:54:51 PM UTC 
Sltlject Metra Delays at 812 - THU OCT 18, 2018 - Q165 
Received: Thur 10/18/2018 2:54:53 PM UTC 

This morning, Thursday, October 18, 2018, Metra Peak period trains 2207 and 2226 were delayed at Tower B12 as follows: 

D 2226 17 minutes 
□ 2207 22 minutes 
O Delays to 2207 will also affect Train 2230 which turns from 2207 at Big Timber Road 

Delays were due to a CP-Q165 which had apparently been called out to move from IHB NOfpaul Yard to Schiller Park yard crossing 
the Elgin Sub at Tower B12 in the process. CP Elgin Dispatcher instructed Metra Operator Tower 812 to line Ql65 across, however 
Q165 was apparently not actually ready to move when the line-up was put in. Then, when lt became apparent that Q.-165 was not 
moving, many attempts were made to contact the crew on Q165 on several radio channels In order to get their authority to drop 
the signal. Q-165 could not be contacted for an extended period ofume. 

Since this is not the first time by any means that movements between Norpaul Yard and Schiller Park yard l1ave caused significant 
delays, I would request the following moving forward; 

□ Before instructlr1g 812 to line signals for these moves, Elgir, Dispatcher should contact crew making the move and 
determine from them that 1) they are in fact ready to move and 2) discuss with the crew a specific time that lhey would 
have to be clear of the plant at B12 and determine from them that they are confident thal they can, in fact, clear by that 
t ime. 

Delays of this magnitude disrupt our Operations as well as CP's, and are extremely frustrating for our customers who count on us 
to get them to their destinations on time. It is especially frustrating when the delays are completely avoidable, as was the case 
here. Your cooperation in preventing a recurrence ofa similar incident would be most appreciated. 

~ich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, ll 60661 
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To: moc_director_east@cpr,ca.[moc_director_eP~fa.)7RR6l00amsonOohn_abrahamson@Jb~BJjlll'ifuB-2 
Ungenfelter[lucas_ lingenfelter@cpr.ca]: nick_walker@cpr.ca[nick_walker@cpr.ca): Donnie McKelvey[donnie_mckelvey@cpr.ca], Matt 
Bailey[matt_bailey@cpr.ca] 
Cc: Marty Ryan(mryan@METRARR.COM]; Victor Flores[VFlores@METRARR.COM); Janel 
Carbonelli[JCarbonelli@METRARR.COM); David Rodrlguez[DRodriguez@METRARR.COM] 
Front Rich Oppenheim 
Sent Fri 08/17/2018 4:08:19 AM UTC 
Swject Metra Delays Thursday August 16 
Received: Fri 08/17/2018 4:08:21 AM UTC 

~elra 2250 <lcla~ ed I 7 minutes at 1 ower BI 7 waiting lor inbound fre ighl fro m C&M Suh 10 clear pla nt going iu ya rd. Dela) s 10 2250 carrie 
nips 2251 and 2256. Please advise why freight was re leased to come into y!! rd with ins umcie nt Lime to c lear, 

Sent from Ill) iPhonc 
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To: 
From: 
Sent 
Subject 
Received: 

Lucas Lingenfelter[Lucas_Llngenfelter@cpr F.WBLIC VERSION 
Rich Oppenheim 
Mon 08/20/2018 12:58:31 PM UTC 
RE: Metra Delays Thursday August 16 

Mon 08/20/2018 12:58:33 PM UTC 

EXHIBITB-2 

ne bigger issue is that 2250 is due at B17 al 1950 and 380 cleared at 1948 which means that 380 was run direct)) and immediate I) in th 
essentia lly on his schedule. We had a s imilar occurrence last weekend when Heidi was working C&M in which she brought an EWD fi-eig 
Rondout essentially on 2620's schedu led time (or I or 2 minutes ahead). ln the case of2250. there is a 25 minute window at 8 17 behind 
ahead of2249 where 380 could have run comfortably and the issues that ultimate ly led to 2250's de lay would not have been a factor. Mo 
dispatchers who work C&M and Elgin learn that there is nt) percentage in trying to squeeze freight moves close I) ahead of scheduled pas 
tra ins -- that ultimately this wil l lead to problems . I am hopeful this concept will eventually sink in. Thank you tbrthe thorough follo,\ up. 
appreciated. 

Rich 

-----Original Message----· 
From: Lucas Lingenlcltcr rm ailto:Lucas_ LingenfclLcr@ cpr.ca I 
Sen(: Monday. August 20, 20 18 7:40 /\M 
To: Rich Oppenheim <ROppcnhc im@ METRARR.COM> 
Subject: fW: Mctra Delays Thursday August 16 

Rich. 

Sec below for a rundown ofcvcnts that led to that de lay. The dispatcher had quite a bit going on. She wos tl'y ing to make smart decisions 
between th..: mail'\.1nc1ion ing cross ing and crews no t ope rating trains as efTicie nLly as expected, things did not move as planned. he unde 
it could have went better and learned from it. 

Luke 

-----Origina I Message---
From: Heidi Phillips 
Sent: Friday, August 17.20 18 4:21 PM 
To: Lucas Lingenfe lter <Lucas_Lingenfelter@cpr.ca>; Ryan Melville <Ryan_ Melville@cpr.ca> 

ubject: RE: MetTa Delays Thursday August 16 

The delay was not at 8 17 due lo a freight going u1to the yard. it was with the 380-404 go ing to the BRC. 
-3 80 cleared 8 17 at 1948, unknown why 2250 did not take B 17 earlier than 1954. 
-380 cleared B 12 at 2006, I should've kept him on 2 ma in but missed this opportunity to time out signa l due lo crossing malfunction at Thf 
-2250 took B12 at 20 11 which is c lose to the 6 min run time for Lhem from B17 to 812 
-380 cleared Galewood a t 20 19. unknown why they took so long clearing this as they were on ly 6200' and the crossing was given back b 
gol the re . Shou ld be only 10- 12 min even w/ a heavy train putting them pastGalewood before 2250 sh~1uld be taking it (9-10 min run time 
-380 took C icero at 2027 again much longer tha n typ ica l but had crossed 2250 up to 2 main at this point. 

I should'vc kept 2250 on 2 mo in at Bl2 to avoid fi1rthcr dcloys due lo 380 but didn't due Lo the time I had ca lculn1cJ a bove. 380 huJ a B.: 
crew on him and that usually means lhcir run Lim es arc spot on. 

I leidi 

•··--Origin a I Message----· 
From: Rich Oppenheim <ROppcnhci111 @ METRARR.COM> 
Sent: Thu rsday. /\ugust 16.20 18 11 :08 PM 
l'o: MOC Din:ctor East <MOC_ Dircctor_ Gasl@cpr.ca> : .l ohn Abrnhamson <John_ Abrahamson@cpr.ca> : l ,l1ca s 1.ingenlchcr 
<Lucas_ Lingcn(clter@ cpr.ca>; Nick Walker <N icll() las_C_ Wa lkcr@ cpr.ca >: Donnie McKc lvcy <Do1111ic_McKc lvc~ 11 cpr.ca>; Mau IJailey 
<Ma ll_Ba iley@cpr.ca> 
Cc: Marty Ryan <mryan@ METRARR.COM>: Victor Flores <Vr lo rcs@ METRARR.COM>: .I a net Ca rbone Iii < .I Carhoncllila ME'I R/\RR.CO 
David RodrigL1cz < DRodrigucz@ METRARR.COM> 
Subject: Mctra Delays Thursday August 16 

This email d id nol originate from Canadian Pacilic. Please exercise cautiu1, ,vilh any links or a I1ach111c111s. 

Metra 2250 delayed 17 minutes at Tower Bl 7 waiting tor inbound freighr from C&M Sub to clear plant go ing in yard. Delays 10 2250 carrie 
'ips 2251 and 2256. Please advise why freigh t was released to come into yard with insu Aicient time to clear. 

Sent from my iPhonc 

Disc lo irnor 
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Inc information contained in this communication from the :.ender is confidential l1 is intended :s(llcl) lor use h) lhe recipient and others a1 

10 recei,e it. lf)OII arc not the recipient. you arc herch) notil1ed that any disclosure. copying. distribution or tu king action in relatio11 orthe 
of this information is strict!) prohibited and ma~ be unl11\\ lill. 

This email has hecn scanned l01 \iruses and mah,arc. and ma) have been au1omatically archivcu by Min1ccast Lid. an innovator in S 
ervice (SaaS) forhusincss. f>mviding a safi:r and more us cful place for your human generated da1a. Spcciolizing in: Security. arch iv 

compliance. To lind out more d:.it the Mimccasl websi1c. 

----------------·-------- IMl'ORli\NTNOTICE -AVIS IMPOR rANT---------------------------- Computer virllSt:S can be transmitLcd via email 
Recipient should check this email and any allachments !or 1h e presence ofviruses. Sender a nd sender company accept no liability lbr an, 
caused by a ny virus tra.nsmiltcd by this email. This email transmiss ion and any accompanying a llachmcnls conta in confidential informntio 
only for the use nl' the individual or e ntity name d above. Any dissemination. d is tribution. copying or action taken in re liance on the conlc nl 
e ma il by anyone o ther than the lntcndcd recipient is strictly proh ibited. 1ryoL1 have received thi$ email in error please immediotcly delete i 
notily sender a l the above email addn.:ss. l.c Ctlll tTier elcctroniquc peul etre portcur de virus inforrnatiqucs. Le destinaiairc doit done pass 
courric l ct k:s pieces qui y sontjointcs a u dcn:cteur de virus. L' cxpediteur ct son cmploycur dcclinent toutc rc:sponsabilitc pour le~ domn; 
par un virus con lc nu dans le courriel. l..c present message ct lcs p ieces qt1i y sont jointc s conticnnentdes renscignemcnt~ conlidcnticl:. d 
uniquement a la pcrsonne 011 a I' 01·ganis111e 11,1m111c ci-dcssus . Toule diffusion. distribution. reproduction ou utilisation commc rclerencc c 
uu message pa r une au1re pe1·sonnc quc le dcstinata irc est fo rmellement interditc. Si ,•ous avcL rccu ce courriel par errl.'.ur. vcuille1 le <let 
immediatemcnt c t en informe r I' expediteur a I' adresse ci-dessus. --------------------- IMPORTANT '\JOTICE - AVIS IMPORTAN'I ----· 
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To: 'MOC Director Easl'[MOC_Director_East@cf~~i«ki ~~{il~Marthe@cpr.ca]; John EXHIBIT B-2 
Abrahamson[John_Abrahamson@cpr.ca]; Tom Jared[tomjared@cpr.ca) ; Arthur Clark(arthur_clark@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COMJ; Marty Ryan[mryan@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@METRARR.COMJ; Peter J. Zwolfer[PZwolfer@METRARR.COM] 
From: Rich Oppenheim 
Sent Sat 03/10/2018 3:24:49 PM UTC 
Slbject Delay to Metra 2250 Friday March 9, 2018 
Received: Sat 03/10/2018 3:24:51 PM UTC 
TOPS1501 SN.PDF 
TOPS1501 HCD.PDF 
TOPS1501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 MEDBI.PDF 
TOPS1501 MWON.PDF 
TOPS1501 MWDW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS,PDF 
TOPS1501 UPN,PDF 
TOPS1501 UPNW,PDF 
TOPS1501 UPW.PDF 

Mc1ra 2250 de la~ cd 20 minutes lbllowing CP F' re ight from Spaulding lo Tower B 17. rl1 is also c.i used de lays lo 225 I and 2256. Please ad 
circums1a11ccs as to why this excessive di.:lay took place. 

cnt from 111) Black Berry IO s111artpho11c on the Vc ri:rt>n Wireless 4G L l'E network. 
Original Message 

from: Metrn Mainfr,11nc ln lb rm ation Systems 
Sent: Saturday. Ma n.:h ·10. 20 18 04:4 7 
To: MAINFRAME (HFK) 
Subject: TOPS Daily Incident Report 

This report is generated from Metra Information Systems 
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To: tom_jared@cpr.ca[tomjared@cpr.ca}: artht~~~~~i £J~1ark@cpr.ca}; John EXHIBIT B-2 
Abrahamson(John_Abrahamson@cpr.ca}; 'Niki Marthe'(Nlki_Marthe@cpr.ca] 
Cc: Peter J. Zwolfer{PZwolfer@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM}; David Rodriguez[DRodriguez@METRARR.COM}; Victor Flores[VFlores@METRARR,COM] 
From: Rich Oppenheim 

~nt: Wed 03/14/2018 6:17:43 PM UTC 
,Ltlject Metra - CP Freight issues 

Received: Wed 03/1 4/2018 6:17:44 PM UTC 

While all of us at Metra appreciate CP's commitment in recent years to structuring their operations so as to not interfere with 
Metra's scheduled trains, some recent issues have caused some concern: 

D This morning, (Wed. Mar 14) a CP-G52 was dispatched from Bensenville Yard on #3 MT ahead of Metra 2202. G52 with 
7400 feet had to line switches at both ends of the Galewood receiving yard before being able to clear 113 Main. Metra 2202 
wound up sitting behind 2202 for close to 2.0 minutes waiting for GS2 to pull in me clea, . 

□ Last night (Tue Mar 13-Wed M ar 14) a CP 280 train departed Tower B17@ 2100 and was left on Met ra 112 MT, presumably 
for a re-ctew. Train did not clear 812 until 0228 this morning, thus occupying #2 MT for over 5 hours. Also, it appears that 
280's inbound crew rnay have pulled down too close to Scott Street, since we wound up with Automatic Warning Device 
activations at Scott St, Rose St. Calwagner and Ruby Streets. Metra 2254 was delayed copying mandatory directives for 
the crossings and lost time running around 280 on #1 MT and corn plying with the crossing restrictions; 2255 was delayed 
further when Police left lighted fusees at the crossings. 

["' Friday, March 9111 Metra 2250 was held 20 minutes to follow a CN-CP transfer job fr·om Spiulding to Bensenville. This also 
caused delays to 2251 and 2256. 

n Saturday, March 3rd
, Metra 2604 was intentionally held 9 minutes at Rondout to follow a CP-470 whose crew was on short 

time. 2604 then followed 470 to Tower A20 resulting in a total delay of 15 minutes, 

IJ There have lately been numerous Instances where CP freight t rains have been left occupying Metra's Main Tracks for 
ext ended periods of time. Twice this week, ci CP-198 was brought around AS and held on a Metra Main at Galewood, once 
for 199 to depart, and once t o follow another train off the IHB into Bensenville. As a reminder, In previous discussions with 
CP, it was agreed that the Metra Main Tracks were to be used for MOVING trains. While a properly staged crew relief is 
usually not a problem, leaving trains on the Metra Main Tracks for extended periods of time for freight operation-related 
activities was not supposed t o be happening. 

1 cannot emphasize enough how much we do appreciate CP's efforts to protect Metra's Operations on the tracks that Metra owns 
but CP dispatches. We are committed to our customers to provide a service that operates on time, and count on CP's cooperation 
to make this happen. I sincerely hope that the mutual cooperation that we have enjoyed for the past few years will continue. If I 
can be of any assist ance toward this endeavor, please do not hesitate to call. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'MOC Director East'[MOC_Director_East@c¥;Qij~~ ~i:iJ.Q~[John_Abrahamson@cpr ~;~IT B-2 
Marthe[Nik1_Marthe@cpr.ca] 
Cc: Nick Walker[Nicholas_C_Walker@cpr.ca): Brandon Billingsley[Brandon_Billingsley@cpr.ca); Donnie 
McKelvey[Donnie_McKelvey@cpr.ca]: Victor Flores[VFlores@METRARR.COM]: Janet Carbonelli(JCarbonelli@METRARR.COM]; 
Marty Ryan[mryan@METRARRCOM]; Peter J. Zwolfer(PZwolfer@METRARR.COM] 
From: Rich Oppenheim 
Sent Wed 04/25/201811 ·14:31 AM UTC 
Subject Metra West line delays - Tuesday, April 24 , 2018 
Received: Wed 04/25/2018 11 : 14:33 AM UTC 
TOPS1501 SN.PDF 
TOPS1501 HCD.PDF 
TOPS1 501 MEDML.PDF 
TOPS1501 MEDSC.PDF 
TOPS1501 MEDBI.PDF 
TOPS1501 MWDN.PDF 
TOPS1501 MWDW.PDF 
TOPS1501 NCS.PDF 
TOPS1501 RID.PDF 
TOPS1501 SWS,PDF 
TOPS1501 UPN.PDF 
TOPS1501 UPNW.PDF 
TOPS1501 UPW.PDF 

Metra 2251 lasl nightdela)ed 15 minutes a1 Galcwood East waiting for2252 who \\8~ us ing # ! Ml lowcrB12 to Gale\1ood Eastdut.: to 
traflic holding on both #2 and #3 "rr. Then 2254 delayed 11 minutes follo1\ing EWD lrcight from Bl 7 lo B12. Please ad\is1: "h~ freigh t 1n 

mo\ed in a wa~ that did not keep routes available tbr these scheduled Metra trains. 

Rieb Oppenheim. Assistant Superintendent 
Metra CUS District Operations 

cnt from my BlackBerry 10 smanphonc on the Verizon Wireless 4G LTE nc1work. 
Original Message 

From: Mctra Ma inframe Inform ation Sys1cms 
Se nt: Wednesday. April 25, 20 18 04:47 
To: MAINFRAME (HFK) 
Subjccl: TOPS Daily lncidcnl Rcporl 

This report is generated from Mc1ra lnRlrmalion Sys tems 
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To: 'MOC Director East'(MOC_Director_East@cf PJ;1-tL~a~i~~t9~r[Lucas_Lingenfelter@cpr,t~~)Jll T B-2 

Abrahamson[John_Abrahamson@cpr ca]; Nick. Walker(Nicholas_C_Walker@cpr.ca]: Donnie McKelvey[Donnie_McKelvey@cpr,ca]; 
Brandon Billingsley[Brandon_Billingsley@cpr.ca]; Matt Bailey[Matt_Bailey@cpr.ca1 
Cc: David Rodriguez[DRodrlguez@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM]; Marty 
Ryan[mryan@METRARR.COM]; Janel Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM); 

1uck_hubbard@cpr.ca'[chuck_hubbard@cpr.ca]; Jack Bauer[JBauer@METRARR.COMJ 
rom: Rich Oppenheim 

Sent Thur 09/06/2018 4:36:08 PM UTC 
Subject DELAYS to METRA 2158 and 2155 - WEDNESDAY SEPT 5, 2018 
Received: Thur 09/06/2018 4:36:10 PM UTC 

On Wednesday. September 5. 20 l 8. Mctra Train 112158 due Rondout 203 l s topped at Rondout per GP S da tu ut 204 0 hrs. and was he Id t 

811 cll'lply coal train who had 10 operate via Tower /\5 a nd then make a 111ai11 line crew change on U1c Elgin Sub. My unde rs tanding is thr 
DispJtcher was directed hy Hte ChiefDispu tchcr ((1 intentionally ho ld the ~chec..l uled Mctrn tru.in in order to follow 8 12 tlu.: lo the crew on~ 
on "short lime". Doing this resulted in not 011 ly the initial de lay to 2 1.SS ltl Rontlout. but adJiliona l delay as 2 158 fb lhiwing t( 12 enrou1e on 
s ignu ls . Bear in mind lhut 1:( 12 had to negotiu 1c the UP con trolled cmssingul Mayfair as we ll a~ the 10 MPH move an>unJ the 111e al To~ 
directly a head of2 158. l'o hr Ip rn iligate the delay, Dispatcher ,trm r1ge fhr 2 1 58 to run on# I Ml lra01 Mayfair co I ow.:!' AS, howe vcnhis t 

he lp as 2 1 58 still had 10 wait at each ~ ta tion while pussenge I'S who were blockeu by 812 m,1de 11 11cross to the oppoi.1!.: plntlbrm. 2158 ar 
Chicago at 2 146, 12 111 i11u1cs la tc ca us ii1 g their "llip" 2155 to tlepart C'hic-:1g~1 12 minu1es late al)u nrdve Fox Lake 9 trl u1uh:, lute. Both tra 
cons idered robe "l'ef)ortubk " delays. A met u l~o lo he considered 1s that ,,ith 8I2's remain111& lime .~hon enough to have nrompted a mo, 
any or the many un fore, een vu ria bles that fn:c1ue ntl) ca use freight 1111111~ to ~ top c ven bric fly WtHild ha, e resulted 1n 812 be lng s tra ndc d o 
tmckage for an exrcndcd period oflirne while ,I qunlilir:d reliefcre,, \\3S lnca1.:d or called And lr&n~pnrted. 

Moving forward. it is rcquc5ted that crews on all trallic allowed to erller M<:1n.1 t.erritory have sunicio nt time ro not onl)' ,·each the ir des Linati1 
enough ofa "buffer" lo 11lhH~ lor at least monienl;u y s lops at cross trnllic l1>ca1ions. etc .. anu b.: run in .r respo nsible nrnnnc 1· that does not 
intentionally cause delay to our scheduled ti-.1lris . 

Ric;h Oppenhe im. 
Assistant Superintendent 
Metra CUS Dis trict Operations 
P: 3 12-322-8939 C: 3 12-73 5-85 76 I roppenheim@ metrarr.com 
547 W. Jackson Blvd .. Chicago. lL6066 I 
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To: nick_walker@cpr.ca[nick_walker@cpr.ca]: ifoll~~~~Q ~mckelvey@cpr.ca]; Matt s~W_9;iiijy@cpr.ca]; 
Brandon Billingsley(brandon_billingsley@cpr.ca] 
Cc: David Rodrlguez[DRodriguez@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM): Victor Flores[VFlores@METRARR.COM]: Peter J. Zwolfer[PZwolfer@M ETRARR.COM] 
From: Rich Oppenheim 
Sent Wed 11/21/2018 11 :56:06 AM UTC 
Slbject Excessive Delay to Melra 2255 TUE NOV 21 2018 
Received: Wed 11/21/2018 11 :56:08 AM UTC 

Metra 2255 last nighl arrived Big Timber Road 17 miiwtes late las t night. They were held 13 minutes al Tower Bl 7 waiting for a length} I 
clear the planL 198 was move d b<!iwecn 2256 and 2255. a window that is clearly not big.e nough fora tra in ofthat size. To make mallers 
then ran a CN freight across Spau lding a head ol'them delaying 2255 fo r an additiona l 8 minutes. 

ent from m) iPho nc 
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PUBLIC VERSION EXHIBIT B-2 
To: nick_walker@cpr.ca[nick_walker@cpr.ca] ; Donnie McKelvey[donn1e_mckelvey@cpr.ca]; Matt Bailey[matt_bailey@cpr.ca]; 
Brandon Billingsley[brandon_billingsley@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COM]; Marty Ryan[mryan@METRARR.COM); Janet 
Carbonelll[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]: Peter J, Zwolfer[PZwolfer@METRARR.COMI 
From: Rich Oppenheim 

•nt Wed 11/21/20181 1;56:06AM UTC 
Jbject Excessive Delay to Metra 2255 TUE NOV 21 2018 

Received: Wed 11/21/2018 11 :56:08 AM UTC 

Metra 2255 lasl 11igh1 arrived Big Timber Road 17 minutes late last night. They were held 13 minutes at l'o\1er 817 waiting fora leng1hy I 
clear the plant. 198 was moved between 2256 and 2255. a windOI\ thut is clearly not big enough for a troin of that size. To make matter~ 
then ran a CN freight across paulding ahead of them delaying 2255 for an additional 8 minutes. 

Sent from my iPhone 
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PUBLIC VERSION EXHIBIT B-2 
To: David Rodriguez(DRodriguez@METRARR.COM); Marty Ryan(mryan@METRARR.COM) 
Cc: Peter J. Zwolfer[PZwolfer@METRARR.COM]: Janet Carbonelli[JCarbonelli@METRARR.COM]; Shamonda 
Jones[SJones@METRARR.COM]; Joe Bratta[JBratta@METRARR.COM]; Keith Georgeff[KGeorgeff@METRARR.COM]; Israel 
Gonzalez[IGonzalez@METRARR.COM]; Victor Flores[VFlores@METRARR.COMJ; David Cook[DCook@METRARR.COM]: Tim 
Tabisz[TTabisz@METRARR.COM]; Ron Wesolowski[RWesolowski@METRARR.COM]; nick_walker@cpr.ca[nick_walker@cpr.ca); 

1hn Abrahamson[John_Abrahamson@cpr.ca]; 'Niki Marthe'[Niki_Marthe@cpr.ca]; Donnie McKelvey[Donnie_McKelvey@cpr.ca]; Matt 
.,ailey[Matt_Balley@cpr,ca] 
From: Rich Oppenheim 
Sent Fri 06/08/2018 1 :OO: 11 PM UTC 
Suqect RE: FrtDelaySummaryTableJan2011-Dec2018.xls - CP additions 
Received: Fri 06/08/2018 1:00;13 PM UTC 

Add for CP -
2227 1011 due to NS 17V going into Bensenville yard at B12 from #2 MT to 4 -lead. Yardmaster told Elgin Dispatcher t hat route for 
17V was lined, but crew (who dragged their feet all the way from the BRC) still had to stop and get one switch. Had to turn 2225-
7412 on 1#1 MT at Franklin Park and 17V was still not dear when 7412 came back. 7412 and 2227 waited on #1 MT looking at each 
other until 17V finally cleared and 7412 could cross over. 

2245 7" CP-287 off BRCto go to 817 and Bryn M awr to C&M came off #3 MT at Cicero East and ran #3 MT to 812 with 2245 
running on #1 MT. Elgin Dispatcher had 812 run 287 right in front of 2245 to Bl 7 instead of crossing 287 over behind 2245. 

From: David Rodriguez 
Sent: Friday, June 08, 2018 5:48 AM 
To: Marty Ryan <mryan@METRARR.COM> 
Cc: Peter J. Zwolfer <PZwolfer@METRARR.COM>; Janet Carbonelli <JCarbonelll@METRARR.COM>; Shamonda Jones 

<SJones@METRARR.COM>; Joe Bratta <JBratta@METRARR.COM>; Keith Georgeff <KGeorgeff@METRARR.COM>; Israel Gonzalez 
<IGonzalez@METRARR.COM>; Rich Oppenheim <ROppenheim@M ETRARR.COM >; Victor Flores <VFlores@METRARR.COM>; David 
Cook <DCook@METRARR.COM>; Tim Tabisz <TTabisz@METRARR.COM>; Ron Wesolowski <RWesolowski@METRARR.COM> 

Subject: FrtDelaySummaryTableJan2011-Dec2018.xls 

Marty 

5 reportable freight delays yesterday. MTD total is 17 for the month of June thru the 7th
• Averaging 2.4 per day against a 3.0 per 

day target. 
Through the 7th of June 2018 Highlights: 

□ O - HCD Reportable Delays attributed to freight 
□ 1- Reportable Freight Delay attributed to the CN 

□ 1- Reportable Freight Delay attributed to the UP 

Here is the breakdown by carrier: 

05 BN (5-BN) 
03 CP (3-MilW) 

03 NS (3-SWS) 
02 CSX (3-SWS) 

01 Amt (1-SWS) 
01 CN (1-NCS) 
01 IHB (1-SWS) 
01 UP (1-UPW) 
00 BRC 
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PUBLIC VERSION 
To: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca] 

EXHIBITB-2 

Cc: Chuck Hubbard[Chuck_Hubbard@cpr.ca); Victor Flores[VFlores@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM): Marty Ryan(mryan@METRARR.COM]: John Abrahamson(John_Abrahamson@cpr.ca): 
Donnie McKelvey(Donnie_McKelvey@cpr.ca] : Nick Walker[Nicholas_C_Walker@cpr.ca]: Brandon 
Billingsley{Brandon_Billingsley@cpr.ca): Matt Bailey(Matl_Bailey@cpr.ca); Jack Bauer[JBauer@METRARR.COM] 
Front Rich Oppenheim 
Sent Tue 08/28/2018 1 :53:40 PM UTC 
Subject RE: Interference to Metra Peak Period trains 2231 , 2233, 2235, and 2237 
Received: Tue 08/28/2018 1:53:44 PM UTC 

Lucas -
Thanks for the response. I have not yet received a response from anyone in Bensenville Yard, but r would have to think that from 
your standpoint there would be serious concerns if yard personnel are providing your Dispatchers with information that is not 

true. Clearly this type of situation could have a significantly negative impact on your Operations as well as on ours. I would 
appreciate your sharing any further follow up that may take place regarding this sit uation. Thanks, again. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Lucas Lingenfelter [mailto:Lucas_Lingenfelter@cpr.ca) 
Sent: Tuesday, August 28, 2018 8:00 AM 

To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Cc: Chuck Hubbard <Chuck_Hubbard@cpr.ca> 
Subject: RE: Interference to Metra Peak Period trains 2231, 2233, 2235, and 2237 

As I understand the situation Rich, you have already talked to t he East Director in the Minneapolis Operations Center, and was 
explained this Is an lssue with the yard acceptlng the train and then not being ready to receive it. Senior Management here in the 
MOC also informed me they assisted with the coordination involving the yard to assure there would be no delay with this train 
clearing. As it turned out, the yard not only had a train in the way of the CP 198 clearing, but additionally failed to line all switches 
for the route as promised. I'm not sure if they have replied to you yet on this, but the corrective actions need to be done in the 
yard operations on this one. 

Lucas Lingenfelter 
Director Dispatching 
0 612-904-5867 
C 612-380-7954 
120 South 6'" Street 

CP Minneapolis, MN 55402 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Friday, August 24, 2018 6:07 AM 
To: Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca> 
Subject: Fwd: Interference to Metra Peak Period trains 2231, 2233, 2235, and 2237 

Th is e ma ii did not originale from Ca nadian Pacific. P lease cxc rcise caution with a ny links or a ttachmc nts. 

Sc nt from my iP hone 
13egin forwa rded message: 
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PUBLIC VERSION EXHIBIT B-2 
From: <ROppenheim@METRARR.COM 

Date:Aug us t23 , 2018 al 10:55 :39 PM CDT 
To : Vic Flores <Vflores@METRARR.COM. Pete J Zwolrertfzwolfer@metrarr.com. Mall Bailey 

<Mau Bailey@cpr.c~. Marty Ryan 'lhryan@METRARR.COM, "John Abrahamson" 
< john abrahamson@cpr;e,a"J carbonelli@Metrarr. Coi'n<J Carbone lli(ci),METRARR.COM, Donn ie 
McKelvey "{jonnie mckelvey(@cpr.~ <brandon billings ley@metrarr.c6l11<nick walker@cpr.ca, 
<moc director easl@cpr.~ <lucas linkenfe lter@cpr.~ Pau l Zwo lfe r -pazwolfer@METRARR.COM 

Cc: <chuck hubbard@cpr.~ "Jbauer@Metrarr. Co\i,<JBauer@METRARR.COM 
S ubject: Inte rfe re nce to Mc h}l Peak Period trains 2231, 2233, 2235, a nd 2237 

Th is evening, Metra 223 I was he Id at Tower B 17 approximately I 5 111 inutes fo r CP 198 at 12.000 feet to 
enter Bensenville Yard from the Cut-off The delay to 223 1 carried ove r to 2233, and 223 5 who all arrived 
their des tinations 13 minutes late, and 2237 who arrived 8 minutes late. 2231 and 2237 carry an average of 
11 00 Metra customers each. and 2233 approximately 700. Al 12,000 feet. it would have been next to 
impossible for 198 to clear in Lhe 25 minute window between 2227 and 223 I without ca using de lay, even if 
all the ya rd switches had been lined fo r 198, which they were not. Moving 198 in this manne r not only 
inconvenienced thousands of our customers. but a lso represented a gross disregard for the te rms of the Me 
C P Operating Agreement which s pecifically prohibits interference with Mei'l~ak Period tra ins. P lease 
review the ha ndling of th is s itua Lion th is evening and ad vise wba ts te ps will be taken to prevent a recu rre nee 

lfl can be of any assistance in this endeavor. please let me know. 

Rich Oppenheim, Assistant Superintendent 
Melra CUS District Operations 
Roppenhe im@ metrarr.con 
Office. 3 12-322-8939 
Cell 3 12-735-8576 

"ent from my iPhone 

Disclaimer 

The infonna1lon contained in rh ls cornmunlca1ion from 1he sender Is co11fldential. 11 is lntencled solely for use by the recipient and o thers au1horiud to 

receive it. If you are not 1he recipient, you are hereby notified that any disclosure. copying, distr ibution or raking action In relation of the contents of 

this information 1s str ictly prohibited ,rnd may be unlawful. 

1 his C1Y1,1il has been scanned rrir vl rusr-. and malware, Mlc1 nTilY hove bP.en autom.i11ully archived by, lmec>il Ltd .in tnnov.?cor ,,. ;iofl\,.11, •~ d 5,.,v,ce 

(Sa,15l tor t.,us1ne.ss- Providing n sa.fcr and rnore useful l'IM 11 fl')t \lour human genff.at.-d dJtJ, Specia.ltzing II S<'cunty -r(h1v1ng ud ;0mpl,4nc, To 

lint.I out 111or~ CIiek Here. 

-------~---------- IMPORTANT OTICE- AVIS IMPORTANT ·---·----- Computer viruses can 
be u·anstnitted via emn ii. Recip ient sho uld chccf.. this email und any attachments lh ,· the presence ufvirus~s. Senc 
~~ nde r company acce pl 110 liability for any damag.e ca used by any vtrus trans m ittcd by th is emu ii. Th is c ma ii tran~ 
and any accompa nyi11g anachments con la in eonfide ntia I in rornrn lion intended on ly lbr the use of th e individua I or 
named above. Any dissem ination. disu·ihulion. copying oraclion taken in reliance 0 11 the contents of this e mail by 
other thn n the in re nclcd recipient is strictly p roh ib ite d. If you have rece ive cl th is emu ii i11 c rror please i11H11ed ia tely d 
and notify se nder at tile abov~ emailaddres ~. Le courrie r e lcctronique peuletre rortcurde virus infrinn»liqucs. l{ 
des tin~ ta i11e do it do ne passe r le pre se 111 courrie I e t les r iece s qui y :rn11 l jo inres au clctecte ur de virus I 'e:-.pcd ite u 
einployeur declinent tOltle rcs ponsab ilite [)0ttr les clommages cu11.ses par un virus coute1HI dans le courriel. Le pre 
message et le s pieces qui y sonl jo in Les con tie n ne nl des rense igne me nts con lide nLie Is destines unique ment a la I 
o u a I' organ is me nomme c i-dessus. Toute diffusion. distribution. reproduction ou utilisation comme reference du c 

du message par une autre personne que le destinataire es t formellemenl interdite. S i vous avez recu ce courriel ~ 
veuillez le detruire imrnediatemen1 e1 en infom1er I' expediteur a I' adresse ci-dessus. ----------------- ------
IMPORT ANT OTIC E - A VIS IMPORT ANT----------------------------
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To: Lucas Ungenfelter[Lucas_Lingenfelter@cpr.fJr,JMeMb~~Q!¥M OC _Director_ East@cpr.cij~IT B-2 
Abrahamson[John_Abrahamson@cpr.ca]; nick_walker@cpr.ca[nick_walker@cpr.caJ; Donnie McKelvey[Donnie_McKelvey@cpr ca]. 
Brandon Billingsley(brandon_bllllngsley@cpr.ca); Matt Bailey[Matt_Bailey@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Marty 
Ryan[mryan@METRARR.COM]; Bruce Marcheschi[BMarcheschl@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM]; 
David Rodrigue2(DRodrigue2@METRARR,COM]: 'chuck_hubbard@cpr.ca'[chuck_hubbard@cpr.caJ 
From: Rich Oppenheim 
Sent Tue 10/30/2018 3:31:23 PM UTC 
SUJject Delays to Metra 2251-2256 MON OCT 29, 2018 
Received: Tue 10/30/2018 3:31 :25 PM UTC 

Metra 2251 on Mon Oct 29th was delayed 18 m inutesat Galewood East due to being held for inbound 2252 who had to run East on 
Jll MT due to CP-198 (11,300 feet) pulling into yard at Tower 812 from #2 MT, thus leaving only 111 MT open to run trains. As 
information, 2251 and 2252 are scheduled to meet between Elmwood Park and Mont Clare so bringing this lengthy 198 into the 
yard at B12 in this manner insured a significant delay to Metra's scheduled trains. 2256 who "flips" from 2251 at Big Timber Road 
was also delayed 12 minutes as a result of this operation. These extensive delays cou ld likely have been avoided if 198 had been 
staged to come through 812 directly behind an EWD Metra train which would have created a close to 1-hour window in which to 
maneuver this lengthy train into the yard. In order to avoid similar delays to scheduled Metra trains in the future, we ask that this 
type of staging be implemented, as well as availing every opportunity to have route into yard lined up in advance for the train. 
Thanks for any assistance you can give. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P; 312-322-8939 C: 312-735-8576 I roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 
. PUBLIC VRRSTQN 

MOC Director East[MOC_Dlrector_East@cpr.ca]; 'Niki Marthe'[Nik1_Marthe@cpr.ca] 
Cc: 
From: 

John Abrahamson[John_Abrahamson@cpr.ca]: Arthur Clark[arthur _ clark@cpr.ca] 
Rich Oppenheim 

Sent 
Subject 

?ceived: 
. OPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 
TOPS1501 

Sat 03/24/2018 1:23:02 PM UTC 
2256 Fri March 23 

Sat 03/24/2018 1 :23:04 PM UTC 
SN.PDF 
HCD.PDF 
MEDML.PDF 
MEDSC.PDF 
MEDBI.PDF 
MWDN.PDF 
MWPW.PDF 
NCS.PDF 
RID.PDF 
SWS.PDF 
UPN.PDF 
UPNW.PDF 
UPW.PDF 

2256 showing I 8 m inule de lay at Tower IJ 12 for freigh t interfere nee . Plea sc advise circums lance s. 

Sent from my 131ackBc rry 10 smartphonc on the Verizon Wireless 40 LTE network. 
Original Message 

From: Metra Mainframe Information Systems 
Sent: Sa turday, March 24. 2018 04:47 
To: MAINFRAME (I-IFK) 
Subject: TOPS Daily Incide nt Report 

This report is generated from Metra Information Systems 
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To: Arthur Clark[arthur_clark@cpr.ca]: Nick wa1fe~~ J°K~~a~~l QJ¥ EXHIBIT B-2 
Cc: MOC Director East[MOC_Director_East@cpr.ca]; Niki Marthe[Niki_Marthe@cpr.ca]; John 
Abrahamson(John_Abrahamson@cpr.ca]: Chuck Hubbard[chuck_hubbard@cpr.ca); Victor Flores(VFlores@METRARR COM]: Mariy 
Ryan(mryan@METRARR.COM]; Janet Carbonelll[JCarbonelli@METRARR.COM]; Peter J. Zwolfer[PZwolfer@METRARR.COM); David 
Rodriguez[DRodriguez@METRARR,COM) 
From: Rich Oppenheim 
Sent Sat 03/24/2018 4:14:43 PM UTC 
Slbject Fw: 2256 Fri March 23 
Received: Sat 03/24/2018 4:1 4:46 PM UTC 

!The.crews ,~ho handle NS I 7Vare consisten tly excessive ly s low c lea ring in 10 Lhu.yard. Very o lkn Lhis.ln1in is moved in a \\indo,, that 101 
train should be sufficient. but 17V always seems.to take much longer. ls tht>re an_v way to work with these crews and hopelully speed up 
process? 

~111 from m} BlackBcrry 10 smanphone Cln the Verizon Wireless 4G LTE network. 
Origins 1 Message 

From: Israel Gon,w lez <IOonzale1.ritl METRAR R.COM> 
cnt: aturday. 1\-la rch 24.2018 09:48 

lo: Rich Oppenhe im 
ubjcct: RE: 2256 rri Murch 23 

h "as a 6300' 17V thiH came out o r4 L to MT2 a Iler 225 4 cleared.That route fired o ff at 22 1 O and l 7V knocked it down at 2214. 17V coul 
\\est on M13 because 04 7 was on that track. 13 12 dis pa lchcr lined up 17V at n 12 MT2 to 6L al 22 10. 17V knocked do\\n 1312 at 2230 an< 
clear the interlocking unti l 23 1 (>. 

Israe l Go111alez 
l3 12)597-1 004 

----Origina I Message----
From: Rich Oppenheim 
Sent: Saturday. Ma rch 24.2018 9:26 /\M 
To: Metra CCF Dispatching 
Subject: Fw: 2256 Fri March 23 

Can you check B 12 sheet a nnd/or re1~fasl se what got 2256 for 18 111 inutes. 

Sent from my BlackBerry 10 s rn artphone on the Verizon Wireless 4G LTE network. 
Original Message 
From: MOC Directo r East <MOC_Director_East@cpr.ca> 

ent: aturda}. Ma rch 24. 20 I 8 08 :4 5 
To: Rich Oppenhe im : 1 iki Marthe 
Cc: John Abrahamson: /\nhur Clark 
Subject: RE: 2256 Fri March 23 

J u:;t going olfor \\ h0 tour train s hec t is showing a 1 7 VB3-22 ch::, n.:d B 12 at 2253 and Mu Ira 2256 clca red 1312 at 23 21. On time b 2256. I 
else s howing. Will have 10 advise once 2 nd trick dispatcher reports lbr duly. 

-----Origina I Mcssagc-----
From: Rich Oppenhe im lmaiho:ROppcnhei111r'ii)METR/\RR.COMI 

cnt: aturda~. March 24. 20 18 8:23 /\M 
ro: MOC Director Liitst: Niki Marthe 
Cc: John Abrahamson; /\rlhur Clark 
Subject: 2256 Fri Mnrch 23 

I his email did not o riginntc from C't111adian Pacific. Plcusc exercise caution with any links oranachmcnts. 

2256 sho1dng 18 minute delay al Towe r 13 12 lor freight interkrc nce . 11 lcase advise circ umstance~. 

Sent from m~ BlackBerry 10 smartphonc on the Verizon Wir.:l~ss 4G l,TE ne twork. 
Original Message 
From: Metra Mainframe lnfrrnnation ystems 

ent: aturda~. March 24. 2018 04:47 
To: MAI FRAME (I IFK) 

ubjcct: TOP Daily Incident Report 
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This report is generated Ii-om Metra Information Systems 

EXHIBITB-2 

Disclaimer 

The inforniation con1a i11ed in this commun icatio n from the sender is confidentia l. It is intended so lely for llSt! by the recipient and otht!rs a, 
rece ive it. ll"you are not the recipient. you are he1·eby notiOcd 11lal a11y disclosure. copying. distribution or taking action in relation ofthc 

.-this information is strictly prohibited a nd may be unlawli1I. 

Th is e mail has been sca nned lbr viruses and malware. and may have been automa1icall) archivt!d b) Mim1.:cast IJd. an innovator in ofh1 
Service (SaaS) tor business. Providing a safer a nd more usetul pince tor your human generated data. pccializing in: Securit). archiving. 
compliance. To find ou t more visit the Mimecast website. 
------------------------------ fMP ORT ANT NOTICE - A VIS IMP OR TANT ---------------- Computer viruses can be trans m iued 1·ia e ma ii 
Recipient s hou ld c heck this email and any attachments for the presence of1•iruscs. Sender and sender company accept no liability fur an. 
caused by an) virus transmined b)' this emuil. This email transmission and any accompanying attachments contain conlidcntiul informatio 
011ly for Lhc use oflhe individual or entity named above. An) disseminacion. distribution. copying or action taken in reliance on the content 
ema ii by an)'one other than the intended rccipfont is strictly prohibited. If you ha vc rcceil•cd this email in error please immcd ia te ly de lete i1 
notify sender at Lhe above email address. Le courrier electronique peut etre porteur de virus informatiq ues. Le deslinataire doit done pass 
courriel et lcs pieces qui y sontjointes au detecteur de virus. L' expediceur el son cmployeu l' dec linenl toute l'espol'lsabilite pour les domm 
par un virus contenu dans le courriel. Le present message et Jes pieces qui y ~ontjointcs contiennent des renseigncmcnts confidcnlicls d 
uniquement a la personne ou a I' organisme nomme ci-dessus. Toute d iffusion, distribu tion. reproduction ou utilisation com me reference c 
du message par une autre personne quc le destinatuire est formellement intcrdite . S i vous avcz recu ce courl"ie l par erre ur, vcuillcz le det 
immcdiatcmenl ct en informer I' expediteura I' adressc ci-dessus. -------------------------- IMl'ORTANTNOTICE - AVI IMPORTANT----· 
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To: John Abraharnson[John_Abrahamson@cpr.ca); Lucas Lingenfelter(Lucas_Lingenfelter@cpr ca]; 'MOC Director 
East'[MOC_Director_East@cpr.ca); nick_walker@cpr.ca[nick_walker@cpr.ca); Donnie McKelvey(Oonnie_McKelvey@cpr.ca]: Brandon 
Billingsley(Brandon_Billingsley@cpr.ca); Matt Bailey[Matt_Bailey@cpr.ca] 
Cc: Peter J. Zwolfer{PZwolfer@METRARR.COMJ. Marty Ryan[mryan@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM] 

-om: Rich Oppenheim 
,ent Wed 07/25/2018 5:38;37 PM UTC 

Sti>ject FW: Passenger complaint - Metra trains on opposite track at Bartlett due to split platforms 
Received: Wed 07/25/2018 5:42:45 PM UTC 

Please refer to passenger complaint received today regarding operation of Metra 2200 on #1 MT between Tower B35 and Roselle 
West yesterday due to CP G35 working at Spaulding with Cont rol point blocked. Also see our response below the complaint. As 
we have di!:,cussed before, operation of Metra trains on other than their regular tracks can create unique challenges for our 
customers, as well as a potential for more serious Issues should someone arriving at the last minute somehow misjudge the speed 
of the approaching train and dash across the tracks in their zeal to not miss their train. This is particularly important in the case of 
Bartlett where the #2 MT platform and the Ill MT platform are a good city block away from each other. We understand that track 
work, signal problems, and some unforeseen occurrences necessitate operating on the opposite main, but we again request this 
only be done where it cannot otherwise be avoided. As to G35 switching at Spaulding, if they keep their train on 112 MT West of 
the Spaulding control point with the East Electric Lock switch lined for #2 MT except when needed for an immediate movement, 
there should be no problem bringing EWD Metra trains on ltl MT from 835 to Spaulding and then crossing back over to #2 MT 
before reaching the first passenger station at Bartlett. Please share this with Elgin Dispatchers and Bl 7 Operators. Thanks for your 

assistance. 

Rich Oppenheim, 
Assistant Superintendent 

M etra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: M etra Service Desk [mailto:servicedesk@metrarr.com) 
:nt: Wednesday, July 25, 2018 11:27 AM 

To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Subject: Issue #30406, Next Action assigned: 2018-07-25, md-w, Stations/Facilities (Transportation) As Next Action Group Member 

* - --* 

Next Action has been set for followi ng Issue in lssueTrak: 

To view th is Issue in detail, click HERE. 

Issue#: 30406 

Subject : 2018- 07-25, md-w, Stations/ Facilities 

Status: Open 

Class: Customer Service 

Issue Type: Transportation MD- W 

Subtype l : Complaint 

Subtype 2: Employee Performance 
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Priori ty: Med ium 

Project: 

Location: 547 - 12th Floor 547 - 12th Floor 

Organization: Transportation 

Submitted By: Metra Rail on 25-Jul- 2018 

Assigned To: Metra Responds Group on 25-Jul-2018 

Next Action : CUS Transportation Response Group on 25 -Jul- 20 18 

Issue Description: 

Rai l Line:md- w Message:Bartlett has 2 train platforms. Inbound trains are supposed to pick up at 

the new depot but the 426am often picks up at the old depot (which is for outbound trains). Which 

means riders are running down to the other depot in order to not miss their train. There was no 

alert on the page letting us know what depot to go to. Its dangerous and people are going to miss 

their train because of this. Please either stick to the correct inboundoutbound stations or put up a 

service alert so we know where to be in the early morning hours Date:2018-07- 25 Time:4 : 26 AM 

MITRA RESPONSE: Thank you for writing. The separated platforms at Bartlett are unique to the 

Metra system. They were constructed this way at t he request of the Vi llage of Bartlett whose goal 

was to al leviate traffic backups on Oak Avenue which used to occur when trains stopping at the 

depot kept the gates at that crossing lowered. The logistical problems which occur when 

operational needs require running train on other than their main tracks were unfortunately not 

foreseen when Metra Engineering planners agreed to Bartlett's request many years ago. As required 

by the Metra - Canadian Pacific Operating agreement established when Metra came Into existence, 

trains on Metra's Milwaukee West Line are dispatched by Canadian Pacific train dispatchers in 

Minneapolis. On those occasions where our Train 2200 operates on the regular outbound track, it is 

usually due to freight interchange activities taking place at Spaulding 2 miles West of Bartlett. We 

have on numerous occasions requested that CP keep our trains on their normal tracks except in 

cases of emergency or when significant delays would otherwise occur. We will pass along your 

complaint to our counterparts at Canadian Pacific and again request that they orchestrate their 

freight activities in such a way that allows our trains to operate on their regular tracks. Please be 

aware that on those occasions where Metra trains do need to operate on other than their regular 

tracks, protocol calls for the CP Dispatcher to notify Metra's GPS center who then makes platform 

announcements. In most cases insufficient lead time will preclude written alerts from being sent. 
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To: Victor Flores(VFlores@METRARR.COM); Peter J.Zwolfer[PZwolfer@METRARR.COM); Matt Bailey[Matt_Bailey@cpr.ca], 
Marty Ryat1[mryan@METRARR.COM); John AbrahamsonQohn_abrahamson@cpr.ca]; Janet 
Carbonelll[JCarbonelli@METRARR.COM]; Donnie McKelvey[donnie_mckelvey@cpr.ca]; 
brandon_billingsley@melrarr.com[brandon_bil lingsley@rnetrarr.co1T1]; nick_walker@cpr.ca[nick_walker@cpr.ca]; 
moc_director_east@cpr.ca.(moc_director_east@cpr.ca.]; lucas_linkenfelter@cpr.ca[lucas_llnkenfelter@cpr.ca]; Paul 

N0lfer[pazwolfer@M ETRAR R. COM] 
✓c: chuck_hubbard@cpr.ca[chuck_hubbard@cpr.ca); Jack Bauer[JBauer@METRARR.COM] 

From: Rich Oppenheim 
Sent Fri 08/24/2018 3:55:39 AM UTC 
Subject Interference to Metra Peak Period trains 2231, 2233, 2235, and 2237 
Received: Fri 08/24/2018 3:55:58 AM UTC 

This evening, Metra 223 I was he Id al Towe r BI 7 approxima le ly 15 111 inutes for CP 198 at 12.000 lee t to enter Bensenville Yard lrom lhe 1 

The delay to 223 1 carried o ve r Lo 2233 . and 2235 who a ll arrived their des tinations 13 minutes late. and 223 7 who arrived 8 mi111.Hc:; la te. 
223 7 carry an a ve rage o fl 100 Moira custome rs each. and 2233 approximate ly 700. AL 12.000 !~c l, it would have been next 10 impossibl 
c lear in lhc 25 minute window betwee n 2227 and 223 1 without causing de lay, eve n ira ll the yard switches hnd been lined for 198. " hich 1 
not. Mo ving 198 in this manne r not only inconve nienced tliousa 11ds of our customers, but a lso repres ented a gross disregard for the tenn 
Mctra-CP Operating Agre ement which spec ilica lly prohibits intc rfo rencc with t-tdcHank Period trains. Please re vie,, the handling ofthis 
s ituation this e vening and ad vise what steps will be taken Lo preve nt a recurren ce. 

lf'I ca n be ofany ass is tance in this endeavo r. please le t me kno w. 

Rich Oppenheim. Ass istant Supe rintendent 
Mc tra CUS District Operations 
Roppcnhc im@ mc tra r-r.con 
omcc. 3 12-322-8939 
Ce ll 3 12-735-8576 

Sent from my iPhone 
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Lucas Lingenfelter{1ucas_lingenfelter@cpr.ca] 

EXHIBIT B-2 
To: 
Frcxn: 
Sent: 
Subject 
Received: 

Rich Oppenheim 
Fri 08/24/2018 11 :06:55 AM UTC 
Fwd: Interference to Metra Peak Period trains 2231, 2233, 2235, and 2237 

Fri 08/24/2018 11 :07:04 AM UTC 

Sent from my iPhonc 

Begin fo rwarded message: 

Fn>m: <ROppenheim@METRARR.COM 
Date: August 23, 2018 at 10:55:39 PM CDT 
To: Vic Flores <VF!ores@METRARR.COM. Pete J Zwolfeqgwolfer@metrarr.com, Matt Bailey 

<Matt Bailey@cpr.~, Marty Rya n 1t11yan@METRARR.COM, "John Abrahamson" 
<john abrahamson@cpr;e,a"J ca rbone IJi@ Metrarr. Com".Ka rbone lli@METRARR.COM Donnie 
Mc Ke Ivey <{Jonnie mckelvey@cpr.~ <brandon bilfogsley@ metrarr.c<Jq1<nick walke r@cpr.ca, 
<moc director east@cpr_o,a <lucas linkenfelter@cpr.~ Paul Zwolfe r 1,>azwolfer@METRARR.COM 

Cc: <chuck hubbard@cpr.~"Jbaue r@ Me trarr. Com"H3auer@METRARR.COM 
Subject: lnle 1fereoce to Metm Peal< Pe1iod tmins 2231, 2233, 2235, and 2237 

This even ing, Metra 2231 was held atTower Bl 7 approximate ly 15 minutes forCP 198 at 12.000 feet to 
enter Bense nville Yard from the Cut-off The de lay to 223 1 carried over to 2233, and 2235 who all arrived 
the ir destinations 13 minutes late , and 2237 who arrived 8 minutes late. 2231 and 2237 carry an average of 
11 00 Metra c us tomers ea ch, a nd 223 3 approximate ly 700. At 12,000 feet, it wou Id have bee n next to 
im possible for I 98 to clear in the 2 5 minute window between 2227 a nd 223 I withou t causing delay, even if 
all the yard switches had been ljned for 198, which they were not. Moving 198 int.h is manner not only 
inconvenienced thousands of our customers, but a lso represented a gross disregard fo r the tenns ofthe Me 
CP Operating Agreement which specifica lly prohibits interference with Mefmak Period trains. Please 
review the handling of this s ituation this evening and advise what steps wilJ be taken to prevent a recurrence 

Jfl ca n be of any assistance in th is endeavor, please let me know. 

Rich Oppenheim, Assistant Superinte ndent 
Metra CUS District Operations 
Roppenhe im@metrarr.con 
Office. 3 12-322-8939 
Cell 312-735-8576 

Sent from my iPhone 
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To: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca) 
Cc: Marty Ryan[mryan@METRARR.COM); Peter J. Zwolfer[PZwolfer@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 08/09/2018 1:13:51 PM UTC 

'Jbject RE: Delay to Metra 2254 at Galewood East 
.eceived: Thur 08/09/2018 1: 13:53 PM UTC 

Thanks, Lucas. 

From: Lucas Lingenfelter [mailto:Lucas_Lingenfelter@cpr.ca] 
Sent: Thursday, August 09, 2018 8:09 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Subject: RE: Delay to Metra 2254 at Galewood East 

Rich, 

This situation will be reviewed with all dispatchers qualified on M etra territory. Thanks. 

Luke 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Wednesday, August 8, 2018 10:48 PM 
To: Lucas Lingenfelter <Lucas Llngenfelter@cpr.ca> 
Subject: Fwd: Delay to M etra 2254 at Galewood East 

This email did not originate from Canad ian Pacific. Please exercise caution with any Links or altachments. 

Sent from my iPhone 
Begin forwarded message : 

F rom: <ROppenheim@METRARR.COM 
Date : August8, 2 018 at 10:45:34 PM CDT 
To: <moc director east@cpr.~ John Abra hamsonjo:hn ab rahamson@cpr~<n ick walker@cpr.~ , Donnie 

McKelvey «lonnie mcke lvey@cpr.~ Matt Ba iley <J'.11att bailey@cpr.~ 
<brand on bill in gs le y@me trarr.cdlJl <luca s linkenfe lter@cpr.~ 

Cc: Vic F lo res ~ flo res@metrnrr.co~ Mart:y Ryan m rvan@metrarr.coi:n. "Pe te J Zwo lfe r" 
<pzwolfo r@ me trarr.com, J a ne t Ca rbone llij~ rbone lli@me tra rr.co i:n 

S ubject: Delay to Men~ 2254 at Ga le wood Eas t 

Me tra 2254 tonight he ld 15 minutes on #3 MT at Ga lewood East blocked by 581 triplin g out Wes t e nd o r 
Ga le wood Yard towa rd #2 MT. It appea rs th e re was in s ulfic ie nl time Lo make this move ahead of schedu led 
Me tra train . Move could ha ve been se t up be hind last inbound Me lra 2256, or could ha ve doubled. pulled ou 
Lowa rd #2 Ma in to le t 2254, the n com pie te d trip le . De lay Lo 2254 will ca rry over to 2255 who has tigh t flip 
from 2254 at CUS. Plea se discus s with Elg in Dispatc he r to avo id this type of s ituation in the future. 

Se nl from my iPhone 

Disclaimer 

The information contained In this communication from the sender Is confidential. II is intended solely for use by the recipient antl others authorized to 

receive It. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents or 

his Information Is strictly prohibited and may be unlawful. 

This email has been scanned for viruses ,rnd millw;ire, and may have been autom.1tlcal ly archived hy Mlmccast Ltd, an lnnov,,lor in Softw.-ire J~ a Serv1CI! 

(SanS) fo1 business. Providing a safor and mor.: ust:fui place for your hunia11 gen~r:,ted data. Sneclall1l11<1111, Secunry, archiving and <omphance. To 
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To: Lucas Lingenfelter[lucas_lingenfelter@cpr.ca] 
From: Rich Oppenheim 
Sent Tue 11/1 3/201812:17:31 PM UTC 
Subject Fwd: Metra Delays on Elgin Sub MON NOV 12, 2018 
Received: Tue 11/13/2018 12:17:33 PM UTC 
·ops1501 SN.PDF 
. TT00001.htm 

TOPS1501 HCD.PDF 
ATT00002.htm 
TOPS1501 MEDML.PDF 
ATT00003.htm 
TOPS1501 MEDSC.PDF 
ATT00004. htm 
TOPS1501 MEDBLPDF 
ATT00005.htm 
TOPS1501 MWDN.PDF 
ATT00006.htm 
TOPS1501 MWDW,PDF 
ATT00007.htm 
TOPS1501 NCS.PDF 
ATT0000B. htm 
TOPS1501 RID.PDF 
ATT00009.htm 
TOPS1501 SWS,PDF 
ATT00010.htm 
TOPS1501 UPN.PPF 
ATT00011 .htm 
TOPS1501 UPNW.PDF 
ATT00012.htm 
TOPS1501 UPW.PDF 
ATT00013.htm 

~ent from my iPhone 

Begin forwarded message: 

From: Rich Oppenheim <ROppenheirn@METRARR.COM> 
Date: November 13, 20 18 at 6:'15:57 AM CST 

EXHIBIT B-2 

To: Victor Flores <VF!ores@METRARR.COM>, "Peter J. Zwolfer" <PZwolfer@METRARR.COM>, Matt Bailey 
<Matt Bailey@cpr.ca>, Marty Ryan <mryan@METRARR.COM>, John Abrahamson 
<john abrahamson@cpr.ca>, Janel Carbonelli <JCarbonelli@METRARR.COM>, Donnie McKelvey 
<donnie mckelvey@cpr.ca>, "brandon billingsley@metrarr.com" <brandon billingsley@metrarr.com>. 
"nick walker@cpr.ca" <nick walker@cpr.ca>, "moc director east@cpr.ca." <moc director easti@cpr.ca.>, 
'' lucas linkenfe lter@cpr.ca" <lucas linkenfelter@cpr.ca> 

Cc: David Rodriguez <DRodri guez@METRARR.COM> 
Subject: Metra Delays on Elgin Sub MON NOV 12, 2018 

Please refer to attached delay report for Monday, November 12.2018, speci fJcally Milwaukee West Line. 
Please note that there were 3 separate incidents in quick succession wherein sched uled Melra trains were 
delayed sign ificantly by CP fre ight operations: #2248 delayed 13 minutes following freight from Spaulding 
to Tower B 17. #2256 at Galewood East for a 2-287 doubling out of Ga lewood Yard, and 2255 blocked at 
Tower B 17 fo r inbound freight pulling in yard from Cut-Off. As we have discussed in the past, it is essential 
that freight operations be structured in such a way the scheduled Metra Trains operating on Metra owned 
tracks are not subjected to these types of delays. Please fo llow up with Elg in Dispatchers involved so as to 
prevent any recurrence. Thank you for your assistance 
Rich Oppenheim, Assistant Superintendent 
Metra CUS District Operations 
Office - 3 12-322-8939 
Cell - 3 12-735-8576 
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Sent from my iPhone 

Begin forwarded message: 

From: Metra Mainframe Information Systems 
Date: November 13, 2018 at 4:47:50 AM CST 
To: "MATNFRAME (HFK)" <MMainframe@METRARR.COM>, "MAINFRAME (HFK)" 

<MMainframe@METRARR.COM> 
Subject: TOPS Daily Incid ent Report 

This report is generated from Metra Information Systems 
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To: nick_walker@cpr.ca[nick_walker@cpr.ca]; Donnie McKelvey[Donnie_McKelvey@cpr.ca]: Brandon 
Billingsley[Brandon_Billingsley@cpr.ca]: Matt Bailey[Matt_Bailey@cpr.ca): John Abrahamson(John_Abrahamson@cpr.ca]; 'Niki 
Marthe'[Niki_Marthe@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]; 'MOC Director East'[MOC_Director_East@cpr.ca] 
Cc: Peter J. Zwolfer[PZwolfer@METRARR.COM] ; Marty Ryan[mryan@METRARR.COM): Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM]; 

'1uck_hubbard@cpr.ca'(chuck_hubbard@cpr.ca]: Jack Bauer[JBauer@METRARR.COM) 
,om: Rich Oppenheim 

Sent Mon 08/27/2018 3:23:45 PM UTC 
Subject Use of Metra Main Tracks Tower 817-Cicero West; Metra Delays 
Received: Mon 08/27/2018 3:23:48 PM UTC 
doc02943420180827105002.pdf 

ScYorol years nso, in the uoursc of n,eetings held h1;:lwccn Mctt·.i and CP Senior Munascn,-;nt. concerns wcl'c cxprc~scd by Mctra rc.gul'ding tho! then 
prevalent use of 1hu Mc1r11-owncd Mnin 1r11uks in 1hc: IJensenville-Chicago terminul arcu for wh3t wc,•c considered to be "yardac-t1vl11cs". At the 
time. CP freight train~ wc,·c wulincly oecL1py i11g these tracks lor e>;tcntll:d periods or Lime whih.: picking up aml scL1i1,g out cnn.and·or locomothcs, 
and lo affect crew changes. In rhc mectf11g Mt:tra was assured by ('JI lhut 11sc ol'dic Metrn-owncd Main Tracks wus intended for MOVING train!,, 
mid 11s pl'Oniiscd. mosl of1hcsc activities were cu,wilell. The 011ly c:-;ctiplion involved Main l.inc cl'cw clrnngcs. which, although reduced fur the 
most part following the meeting. cantinuoJ rn occ11r lroin tirne to 1i111c. When they did occur, these were llSually orchcstrntcd so that tJlc: c11:\1 chw1gc 
occurred quickly at Mannheim with the outb(11111d c,·cw stamJing by as the lrflin rullctl 11p, and wcri.: typicully i.cl to tnkc place be-hind scheduled 
Mctra trains so that delays did 1101 occur 10 ou, scrvk:c. Mnln li11c crc,v changes orchcs1n11ud in u 1·c~po11siblc munncr l ike lhi~ ,, crc ucccptabk . amt 

11s u result. begun l'o occur more and morc frcqu1.1mly. U11fr)1'Lu11owly, the 1rc11d is now going back the other wny. This past aiurda> . for c.,amplc. 
I. A crew swt1p wus scL up nt Galcwood involving two CP trains, one ofwlticl1 was on 112 M l t111d one on 113 MT (I bclicv1.: one lllO) ho\c been 
052), n,is impacted Mctra 2708 who was delayed I u mim1tcs in Lhc. p1•oc\lss (~cc atl.aclicd QPS report). 
2. /I CP-470 train ( l oco BNSF 4930) went by I owe,• 13 17 :ll l ~25 hrs on /f2 MT and was pi11'1,cd West ol' Scent Street. For "hatc:vcr reason this tmin 
remained Parked on Mctrn's 112 MT for almMt 7 1 IOURS. 11 die not gel hy 11 12 11111 il 2127. l'hc si11glc trark ~illlation ullimntcly aflccied Metro 2716 
who was running out or slot due Lonn cal'licr pedc~tl'lan :nJ'ikc. And. ye~. 1he pcdcstriun stril...: wus u11rorcsi:en (ulthough it did vccur and M1s clc-.t11cd 
up lorig be.lore 470 went down 112 Muin). but the point is this Is prcci~ely why tile Mt11'3 mains 11coJ lo lie 1luiu. We should 1101 be forced into a 
singli; track operntion when unforeseen occurrences take pince. 

On another note. there is again a daytime CN interchange move lined up to take place today involving a 380-003. As was pointed out the last time 
one of these moves was l ined up, we essentially lack the infrastructure necessary for these moves to successfully occur whi le scheduled Metra 
operations are taking place. IL was suggested when the CP-CN interchange was established that an additional Control point at Bartlett was necessary 
fo r these moves to rake place without impacting our schedules. Short of thaL these moves need 10 be scheduled during overnight hours. Interchange 
trains enroute to Spaulding need to leave Bensen vi Ile after Metra 2253 gets by 8 1 7 aL 22 I 2 hrs. Interchange train can then cross to #2 MT at Roselle 

'est behind #2256 (last Metra inbound for the night) and then have plenty of time to occupy our #2 MT at Spaulding while the interchange takes 
.ace. 

Thank you for your consideration and assistance. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 3 12-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd .. Chicago. IL 60661 
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To: Marshall Beecher[MBeecher@METRARR.C:BTJJlLIC VERSION EXHIBIT B-2 
Cc: Victor Flores[VFlores@METRARR.COM); MDC Illinois West Desk[MDC_lllinois_West_Desk@cpr.ca]; Lucas 
Lingenfelter(lucas_ lingenfelter@cpr.ca]; nick_walker@cpr.ca[nick_walker@cpr.ca]; Josh BahruthUoshua_bahruth@cpr.ca]; 
brandon_billingsley@metrarr.com[brandon_billingsley@metrarr.com); Matt Bailey[matt_bailey@cpr ca] 
From: Rich Oppenheim 
Sent Wed 06/12/2019 2:56:58 AM UTC 
S~ct Re: MILW #2250 
Received: Wed 06/12/2019 2:57:00 AM UTC 

We have dfacussed 035 Spauld ing scenarios in the past. As a reminder: 
Best plan: follow 2253 out or B 17 at22 IS x/o to #2 MT at Roselle West behind 2256 (last Melra Eastbound) and G35 has 
entire night on #2 MT to do work. 

Next best: If they must be at Spau lding whi le Metras are sti ll running they must assemble the ir train on #2 MT WEST of 
Spaulding Contro l point. EWD Metra trains run # 1 MT Tower 835 to Spaulding and must cross back over to #2 MT at 
Spaulding. 035 crew must arrange to line and lock East switch for #2 MT whenever EWD Metra trains are due. Once G35 
has train flsscmblecl West of Spaulding, brake tested and ready to go, wait for EWD Mctra to x/o in front and then follow to 
B17. 

Sent from my i Phone 

On Jun 11. 2019. at 8:23 PM. Marshall Beecher <MBeecherf@metrarr.com> wrote: 

CP G35 was the reason. He had an hour window to get them out Md heading east from Spaulding, th eir 
longest window but their move took too long. G35 depfl1ted there in advance of MW22SO's arrival but Lhey 
caught up to them before getting to Rosel le. He was linally able 10 get MW2250 over 2- 1 at Roselle of course 
by then the damage was clone. 
Ma1·shall W. Beecher 
Trainmaster 
Chicago Union Station District 
C: 312.257.0637 
W: 312.542.8326 
On Jun 11. 20 I 9, al 7:5 1 PM. Victor Flores <VF1oresf@metrarr.com> wrote: 

Marshall 
When you can please provide info on delay 

Thanks 

Sent from my iPhone 

Begin forwarded message: 

From: Metra Notification <noreply@everbridge.net> 
Date: June 11, 20 19 at 7:47:19 PM CDT 
To: "vflores@metrarr.com" <vnores@metrarr.com> 
Subject: MIL W #2250 
Reply-To: Mctra Notification <conf-Sd004b9 I 2 I Oce l 4b8 l Saa64e-

5d004b8ee8 7b266 540 f 493 45@sm tp ic-ne.prd l .everbrid ge. net> 

This is an Alert from the MetraNotification System. 
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. PUBLIC V.RRSION Please cltck here to acknowlecfge receipt 6f'ffils message 
EXHIBITB-2 

Train #2250, scheduled to arrive Chicago Union Station at 8:29 PM, is operating 15 
to 20 minutes behind schedule due to freight train interference. 

https://MetraRail.com 
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To: steven_nettleton@cpr.ca[steven_nettleton~P,Wr,l~cfs&.Vt~J~er[Lucas_Lingenfelter@cpr~ IBIT B-2 
nick_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM); Marty Ryan(mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM); David Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 

~nt Tue 07/30/2019 3:39:49 PM UTC 
.,ubject Metra Delays MON-TUE JUL 29-30, 2019 - CP Freight interference 
Received: Tue 07/30/2019 3:39:50 PM UTC 

MONDAY JULY 29, 2019: 

□ 2215 held at Galewood East 17 mins for EWD freight to clear #2 MT, then crossover and use #2 MT to B12, loading and 
unloading passengers on crosswalks. #1 MT was OOS for Sayre Ave resurfacing and #3 MT was unavailable due to WWD 
freight pulling out of Galewood yard on to #3 MT. 

D 2223 held 20 minutes at Tower 812 to meet 2242 running East on #1 MT from Bl 7 around a CP 650 re-crewing on #2 MT 
at Mannheim. Lost time on 2242 on t his move also impacted 2231 waiting for #3 MT to clear up. 2231 (a Peak Period 
Train) was 6 minutes late at Big Timber Road. 

TUES JULY 30, 2019 
D M etra NCS 112 held 10 minutes at Tower 812 to follow CP-281 to Galewood East. 

Rich Oppenheim, 
Assistant Superintendent 
M etra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: JOShua_bahruth@cpr.cauoshua_bahruth@cifrV~I.J!(h~~~(Joshua_Pennington@cpr.~mIJi' B-2 
Ugorek[Michael_Ugorek@cpr.ca); nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca); MOC Director East[MOC_Director_East@cpr.ca) 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Marty Ryan(mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM] 
From: Rich Oppenheim 
Sent Tue 09/24/2019 6:31 :06 PM UTC 
Subject Metra Delays due to yard activities on Metra Main Tracks between Tower 812 and Tower B17 
Received: Tue 09/24/2019 6:31 :07 PM UTC 

The subject of CP freight movements occupying M etra Main Tracks between Tower 812 and Tower Bl 7 has come up from time to 
t ime. In our discussions, it was agreed that yard-type activities such as picking up and setting out cars and locomotives would t ake 
place in the yard. or bv using the two "cut-off' tracks between Tower B17 and Bryn Mawr. The Metra main t racks were to be used 
exclusively for moving trains With perhaps a brief stop for a crew change If crew could be In place to quickly accornf'llsh It. Over the 
past few weeks we are seeing more and more Inst ances of CP freight traffic parked between Tower B12 and Tower B17 with Metra 
trains single-t racking around them. Yesterday, two Westbound trains were st opped on #1 MT at Tower 817 while 3 inbotind trains 
on both tracks came off the cut off. Metra single tracking went on for 3 hours or more. Today, 2·287-24 stopped at Bl 7@ 1100 
hrs with a 581 t rain pulllng up shortly behind them, 2-287 sat while a locomotive swap took place. Getting the fresh power back to 

the train resu lted in a 12 to 13 minute delay to M e'tra 2217 who was running around both freights on #2 MT but had to wart at 
Tower B17 due to being blocked by the light power going back on 2-287' s train. Metra 2236 also delayed@ 12-13 minutes at 
Tower 1317 waiting for 2217 to clear up #2 MT once the light power got out of t he way. It would be appreciated we could get back 
to using the 2 Metra Main Tracl<s between Tower 812 and Tower Bl 7 for moving t rains as had been agreed to. 

Rich Oppenheim, 
Assist ant Superintendenr 

M et ra CUS District Ope, auons 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

96 Document Number 8434 



To: robertJ ohnson@cpr.ca[robertjohnson@cpr.JJjBLI C VE RSI ON 
Bruce Marcheschi[BMarcheschi@METRARR COM] 

EXHIBITB-2 
Cc: 
Fran: 
Sent 
S1.qect 
Received: 

Robert = 

Rich Oppenheim 
Thur 08/08/2019 8:34:03 PM UTC 
FW: Melra Delays due to CP Freight Interference - WED AUG 7, 2019 

Thur 08/08/2019 8;34:04 PM UTC 

Would you ~till bc interested in a ca ll tonight - or at another time more convenient? lf'you a rc available. 11nicc Marches chi would also like 
the convc rso tion. We coLild use our contcrence bridgc 
3 12-322-8910 and then 8999# 
Let me know irton ight is st ill a go .. 

---Original Message-•-· 
From: Rich Oppenheim 

ent: Wednesda). August 07. 20 19 12:13 l'M 
To: 'Roben A Johnson' <Robcrt_.lohnson@cr,r.ca> 
Cc: 'tcve n Nettleton <S teve n Nettle ton@cpr.cu >; l.ucas Lingen le lter <Lucas_ I.ingenfelter@cpr.ca>; Nicholas C Walker 
<Nieholas_C_ Walke r(t_!lcpr.ca>: Joshua Bah ruth <fosh\1a_Bahnith@cpr.c:i>: Brandon Billings ley <Brandon_ Billings lcy@cpr.ca>: Matt Ba 
<Matt_Bailey@cpr.ca>; l3rucc Mnrcheschi <BMnrehcschi@METRARR.COM>; Marty Ryan <m1yanfti\ METRARR.COM>; Janel Carbone Iii 
<J C:irbonelli@METRARR.COM>: Victor rlort:s < VI· lorcs@METRARR.COM>: David Rodriguu <DRodiigucz'cl'METRARR.COM>: Chari 
I la 1-rison <Cl la rrison@METRAR R.COM>: NCarlsonlorward <norm a n.carlson1i'shcglobal.net> 

ubjcct: RE: vle1ra Delay) dut: Ill CP Freighl 1111.:rlc:rcnc.: - WED AUG 7. 2019 

Robcn • 
Do you have a time in mind ? I do ha\e somt: co111111ilmcnts Thursday evening but shou ld be able to schedule them around thc phone cal 
1-.nO\\ \I hat works tor you. 

Rich 

·----Origin a I Message•-··· 
From: Robert A Johnson [ma ilto:Robert_ .l ohnson1£;cpr.caJ 
Se nt: Wednesday. August 07. 2019 12:06 PM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Cc: Steven Nenlcton < tcven_Nettleton(!!,cpr.ca>: Lucas Lingenfelter <Lucas_Lingenfoltcr<<_!,,cpr.ca>; Nicholas C Walker 
<Nicholas_ C_ \Va Iker a cpr.ca>: Joshua 13ahruth <J oshua_Bahruthfwcpr.ca>: Brandon Billingsley <Bra ndon_ Billings lcy(t))cp r.ca>: Mau 13a 
<Matt_Bailcylgcpr.ca>: Bruce Marchcschi <BMarcheschi@METRARR.CO M>; Ma rty Rya n <mryan@METRAR R.COM>: .l a net Ca rbone Iii 
<JCarbonclli'q)METRARR.COM>: Victor Flores <VF lores@ METRARJCCOM>: David Rodriguez <DRodriguez/alMETRARR.COM>: Chari 
1 larrison <Cl·la rrison@Ml~TRARR.COM>; NCarlson lorward <norm an.ca rlson@sbcg loba 1.nct> 
Subject: Re: Mclra Dela ys due to CP Frcight lntcrfi: rence - WED AUG 7. 20 19 

Rich. 

Lets pick up the phone and ha vc a coll\ ersalion as enia il ipmper wa) 10 re sol\ c issue:m la \ailable Thursda) evening: I'm out on 1he RR 01 
an Inspection frip. 

Thanks 

Robert Johnson 
Execuli\C VP Operations 
CP Railway 

> On Aug 7. 2019. a t 10:46. Rich Oppenheim <ROppenhe im@lme tra rr.com> wrote: 
> 
> This email did not originate from Canadian Pacific. Please e,ercis.: caution \\ith an) links or anachmcnts. 
> 
>=== =--= 
> Robert -
> 
> fhank you for your prompt response. I am ollcn called upon 10 respond to CL1stomer inquiries as to why their train 111a) ha1e been runni 
behind schedule at i111ermediatc points. The r.:a lity is tha t. as you kn0\1, Operating Rules do 1101 permit a train to depart a station in acl 
schedule time. Tha t fac t. coupled with the myriad ofs ituations that regularly come up•· such as ADI\ passe nge rs who neeu to have ll 

and raised so lha t they can board or detra in. Enginec ring work tha t may require a train to slow down bric fly for a Form IJ Bulle tin in order · 
negotiate a work zone. train hand ling difforence s a mong engineers . some of whom may get in and out o f stations faster than others . etc.• 
prompted us to design ou r schedules so th at at intermediate stops. a train should not ha\e to necdlcssb sil and wait for departure time to 
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around. In other words. Lhc times al i11tennedia1e s1a1icfiP§J,J~i~ i~nQ~l!SScn Lia lly perfect condilio1l~~JJ Jlrl!~1 1han not. fc 
reasons stated. and others. \\C do frequently tend to run a lcw minutes behind schl.!dtile. Our schedules arc designed so that a 6 minute 
the case 11il11 2230 Loda) . will typically not prevent the ti·ain from arriving its final destination at the scheduled time. This is nothing new. 
Scheduling com muter trains in this ma nner has been th..: no rm on our syste m - as wcll as throughout the industry - for as long es I ha\'e b 
in railroad operations. lfCP is taking the s tance that unless a scheduled train is running exactly 100% on its ~chedule they no longer nee 

· schedu le.then something is very wrong. 

> 
> -----Original Message---
> Prom: Robert A Johnson fmailL0:Rober1_Johnson@,cpr.ca I 
> Sent: Wednesday. August 07.2019 11 :23 AM 
> To: Rich Oppenheim <ROppe nheim@METRARR.C'OM> 
> Cc: teven eule1on <Steven_Ncttlcton@cpr.ca>: Lucas Lingenfelter <Lucas_Li11gcnfelter@cpr.ca>; Nicht)las C Wa lker 
<Nicholas_C_ Walker@cpr.ca>; Joshua Bahrulh <Joshua_Bahruth((i)cpr.ca>: Brandon Billings ley <Brandon_ Billing$ ley@cnr.ca>: MatL Ba 
<Matt_Bailey@cpr.ca>: Bruce Marches chi <BMarcheschi@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>: Janel Carbone Iii 
<JCarbonelli@METRAR.R.COM>: Victor rlorcs <VFlores@METR/\RR.COM>; David Rodriguez <DRodriguez@ME l'RARR.COM>: Chari 
Harrison <C Harrison@METRARR.COM>: NCarlson fb rwa rd <norm an.ca rlson@s bcglobal.net> 
> Subject: Re: Metra Delays due lo CP Fre ight lnlerlere nce - WED AUG 7. 2019 
> 
> Rich, 
> 
> Why was Metra late? 
> 
> Sent from my iPhone 
> 
> On Aug 7.20 19. al l 0: 13. Rich Oppen he im <ROppcnheim@metrarr.com<111a i1to :ROppcnhei111@me trarr.com >> 11rotc: 
> 
> This e ma il did 1101 originate from Canad ian Pacific. Please exercise caution with any links or atlachments. 
> ---------------> WEDNES IJAY- Al./GUS'T7, 20 19 
> Metra 2230 is due at Tower 8 17 10:19 AM. PerMetra OP. dH:1. train was opcmting ti mmutes behind schedul<! Jeparting lro1t1 clu: la~ 
be fore Tower 1:3 l 7. At I 0: 15 AM .t m inut.:i. be fore 2'23sl:hedu ,~ 11111c at Tower B 17. Cl' dclit,erate ly disptth:h1.1d u n 11.CIO0 foot 199 which 
loo long to Iii between Tower B 17 and Bryn Mawr. LIP \\1)11111.I up holding 199 at llryn Mrrn r due to a local .-1 w11ch jtili occupying tlic Ir /1 1 Ir: 
of Bryn Mawr, anJ a r, Engineering l>cpn nrncnt employee holding I rack Authority on lhc ir 1/2 track. Acco1·tlingly 199 s topped with n.: a r c:ni 

'ocking Tuwcr fll7 control point un1il f;ngmcering Depar1inc111 l!lll flloyee clea red the tm~·k und re leased his au Lh0riLy. Metra 2230 u Cf)ilrl 

17 at I 0:-42 AM. 23 minutes late. incurring an addilional I 7 lli i11111c~ delay beyond the origin a I 6 minutes while wu lting tor 199 to cil.:ar. 
> 
> Why was 11 nlli.:es s a ,y lo even atll-mpl 10 1nvve a n 11.000 fot)I trni,1 so clost:ly ahcod ofa scheduled Metra trnin. lcLalone on.:: that kno,1 
1101 be able Lo c lear Mefimowned Mnln fracks without an ir11mcdia1c line up from :1 fol'clgn line Dispatcher not un'clorooltol? 
> 
> Metra 2230 typica lly carries over 1100 passe ngers . many of'whom .ire u~ing our service 10 g.1:t them to Lime scns11ivc appointments. CP 
appears 10 he showing a blatant diSl'cga rJ for NktTperation om.I the customers who count on us to get 1hem to 1hcinkstina1ions 011 time. 
review the handling ol'C'P -199 Loda) io Nloti<in lo our !'>Chedulcd Metra train ant.I ad,i:ic lfd1cr¢ ""re an}' e;\IC0U/lting circumstances t!iat 
justified moving the train in this manner. 

> Rich Oppenheim. 
> A.~sistant uperintendent 
> Metro CU District Operations 
> P: 312-322-8939 C: 312-735-8576 I roppenheim@111ctrnrr.com<ma ilto:roppcnlic irn@metra rr.co111> 
> 547 W. Jackson Blvd., Ch icago. IL 60661 
> 
> 
> 
> 
> From: Rich Oppenheim 
> Sent: Tuesday. August 06. 2019 2:37 PM 
> To: 1cvcn Nettleton <slc1en_ncttlcton@cpr.ca<mailto:stc,cn_ne11leto11 w,cpr.ca>>: Lucas Lingcnlc ltcr 
<lucas_ lingcnle l1er@cpr.ca<mail10:lucas_ linge11feher1t.!,CPr,ca>>: nick_ wa Ike r@cpr.ca <rnailto:nick_ wa lkcr@c pr.ca>: Josh IJah rulh 
<joshua_bahruth@cpr.ca<ma iho:jos hua_bahruth@cpr.ca>>: 13randon Bill ings Icy 
<brandon_billingsley@cpr.ca<ma ilto:bra ndon_billings lcy@cpr.ca>>: Ma II Oa iii.:) <ma tl_ ba iley!alcp r.ca <ma ilLo:matt_ba ile y@cpr.ca>> 
> Cc: Bruce Ma rchcschi <13Marchesehi@ ME rRARR .C0M<ma ilto:13Man:hcsch i@METRARR .C'OM>>: Marty Ryan 
<mryan@METRARR.COM<ma ilto:m rya ntm METRARR.COM»: .I a net Ca rbone Iii 
<.I Carbonelli@METRAR R.COM<mailto:.ICarbonc ll i@METRARR.COM>>; Victor Flores 

VF lores@METRARR.COM<111a il10 :VF lorcs@ METRARR.COM»: Da, id Rodriguez 
1)Rodriguez@ME l'RARR.COM<maillo:l)Rodrig.ucz1f'METRARR.COM»: Charlie I larri:;on 

<Cl larrison@ METRJ\RR.COM<mailto:CI lnrrison ,, METRARR.COM'>> 
> ubject: McLra Delays due to CP Freight lntcrlcrcncc - TUE AUG 6.2019 
> 
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EXHIBITB-2 
> 
>2202 (•17) /\rrived CUS @ 06:30::s:reiglH intcrren:ncc Wood Da le Eas t: '!filop signa l B-17 (686-77(1) freight train yitrding blocked by 
anothcr lo1.:011101ive . rear-entl wus hanging out [CP 686 hanging o ut on #2 MI at Tower Bl 7 blocking 22021 
> 2203 (-20) /\rrived Elgin @ 07:58. •l4)epaned CUS late due lo late arrivaVwrn 01'2202. previous d<:!faJlr I~ A PEAK PERIOD 1 RAIN. 
> 2220 (·9) t\ rrivecl CUS @ OS:32. Departed Rose lle late clue to late arrival/lvl'II of720 I. following iareyf?0931 A PEAK PERIOD m/\1· 
> 2224 (•7) /\ rrivc.:d CUS @ 08:56.':Dcparted Franklin Park late due to following 2220 and ~:Il1IIS IS/\ 11 1.:.t\K PERIOD TRAIN. 
> 2226 (-14) /\1'1·ived CUS @ 09:14. ·'I Oc paned Elgin lat.: c.Jue to late an-ival/tum of220J: 4op s igna-1-1111<; I A PEAK PERIOD I RAIN. 
> 
> 
> 2232 (·32) Arrhed CUS '<[. 12:15. •35iLOp signal 8·12 Jh;ighl interference (G57) \Hong lineup into the yard. hack up move 
> 
> ------···-···-----·-----------·-~-------------··-··-----·---·-----··--·-·············--------------·-············· 
> 
> This \\'as due 10 a C'P·686 1ha1 \\3S run from Randall Lo Be nsenville Yard a head of 2202. Upon arriva l al Bensenville Yard. 686 was bloc 
engine on the lead II ith Ira in Ila ng ing out on #2 Mr. IJc lay to 2202 will also a Jfoct 2203 as we II as l1 ca k Period Train 2226. De lays to 720 I 
2203 are likely potentially re s ulting in delays to Peak Period Trains 2220 a nd 2222. 
> 

> Rich Oppenhe im. Assistant S uperinlendant Melra CUS District Ope rs tions 
> 0 flicc: 3 ! 2-322-8939 
> Cell. 3 12-735-8576 
> Sc 11 1 li-0 111 my iPhonc 
> 
> lk g i11 lorwarded mc:.sagc: 
> From: Metra <se rviccalcrts" mctramail.com<mailto:scn icealerts E mctramail.com>> 
> Date: August 6. 2019 at 5:5,t :15 A.l\llCDT 
> ro: <- roppenheim'1 mc1rarr.com<mailto:roppenhC'im ·i,lm1.:trarr.com>> 
> Subject: \ileu·a Alen MD-~ - rrain #2202. schcd. t(I arrhc Chicag.o Union talion al 6: 13 AM- 18 to 22 minute delay. l1·cigh1 train intc rfe 
> 
> 
> [hups :1/protect-us .m imccas t.com/s/gCoLCp YXDxin3 7xnHPNwMS l<hu.ps ://protect-us .111 imccas Lcom/s/hCirCqxMEyu8jV78s XZA YN> 
> 
> 
> ---- --
> Tra in #2202. schcdu led to arrive Chicago Union Stat ion a t 6: 13 AM. is operating 18 to 22 rn inutes behind schedule due to freight 1ra; 
interference. P lease lis ten to platform announcements for the location ol'll1is tra in. 
> 
> 
> 
> - - - - -
> ·1 his email wa:, sen1 to: roppenheim@: 1111:1rnrr.com<mailto:roppcnhci1111a me1rarr.com > .,, 
> I his email \\3:; s ent b) : Vk1ra 
> 5.17 W. Jackson Boulc\ard 
> Chicago. IL 6066 1-57 1 i USA 
> 

> We respect your righ t 10 privacy - vi.:w o ur policy<h1tps ://protcct-us.mimecas t.co111/s//\zLcCrkMGzs 8IWD8s4 LGRI> 
> Unsubscribc<https://protect•us.mimccasL.com/s/w92I ICv29MEl7zRy7UADRh F> iryou no longer want LO receive Metra Alert Ema il 
Notifications. 
> P lease do not reply to this email as it was generated by an automated system. 
> If you ha vc ques tions o r com me 111s. you may contact us at https ://protect-us .mimccas t.com/s/214-CwpRNGcG32RGUI C 112 <h11ps ://pn 
us .m imccas t.corn/s/HFNFCxk70.I s I ozQ I UWjOXu> 
> 
> 
> 
> 
> 
> 
> 
> 

> Disclaimer 
> 

> The inlormation contained in this co111munic11tio11 li·l)lll the sender is conlidcntial. It is intended solcl) ftl r use by the recipient ,ind others 
lo re ce ive it. lfyou arc not the recipient. you arc hc rc b) notified that any disclosure. copying . dis tribution or taking actilrn in relation of•' 
ofthis inlonnation is strict!) prohibited and may be unlall'li1I. 
> 
> T his e mail has been sca nned lbr viruses and malwarc. and may ha\e been automatically archiu:d b) Mimecast Ltd. an inno,ator in Sot 

c rvic.: ( aaS) for bus incss. P rovlding a safer and more useful place for~ our human generated data. pccializing in: . ccuri1y. archiving . 
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. . . PUBLIC VERSION . .. EXHIBIT B-2 
compliance. 1o hnd Olll mon: Click Hcre<htlp11://protcct•us.mi111 ccns t.com/s/e f0•C~PJ,lKsr5pyrF PIK1l >. 
> 
> ·············-· · ·-·-··--···· IMPORTA.'\!T 1'10lJCF • I\ VI IMPORT Al\ l ---···-··--- - Computl.'r ~iruscs can be transmlth:d , ia em; 
Recipient should checl- th is C' lllail and a n~ <11tul!h111e n1s tor the p,cs,.-nce of, 1ruscs. ender and sender company accept no li1:1bility for an. 
caused b> a ny virus transm iucd b} this email. fhis email transmission and an} accornpanying a \lachmcn ls contain conlidcntia l intbrnrntlo 

•I> for the use o fthe inJividuu l or entity named uboH:. An} di.\sem ina1ion. d ls1rihutio11. copying nr action iakc n in re lia nee 011 the conten t 
. mall b~ anyone othe1 than the intended recipient ls s lric1ly prohibltcu. lfyou have 1'cccivl' d this email in error please immediate ly delete i1 
notity :.ender al the above c 1m1 ii adcln:ss. 1..c C(Hll'l'ier electron iqu1: pcUI etre porLe ur de vil'us informn tiqucs. l.c dcstinatain.: cloit done pass 
coul'l'ic 1 cl k:s pieces qui y soot jointes au 1ktcctclll' de virus. L' cxpcdilc ur et son c1nployc u,· declinenL toutc re:sponsabi)jtc pout !cs do1n1r 
pa,· 1111 virus contcnu du ns le courriel. Le prese nt message:! eL h.l!I pici;cs qui y sontjointc~ contienncnt 1.lcs l\!n:.eignemenls confid,:ntiels d 
uniqucm~nt a la personae ou n I' organismc nommc ci-dessus. Toute diffiision. ,fotribution. reproduction 011 utmsation commc reference ( 
du message pa r une au1rc l')C t'so nne que le Jcs1ina1airc est formelkmcnt interdite Si vous avez recu cc courricl parerreur. ~cuillcr le de1 
immcdiatcmcnt et en informer r e;\pediteura I' aJresse ci-dessus. ---- --·-- IMPORT A, I NOTICE -AVI. TMPOR l"ANT -----

> Disclaimer 

> lne informalioJl cont.1 inetl in thi~ con1m1rnictll ion fro111 the se nde r· is ooniitk111i,1l. ll is 1nten~kd solely lbr use by th~ recipient and other$ 
to receive it. Lfyou are 11ot th!.' recipient. )'<>U are hereby noliflcd that any di~clo~.1rc. copying. d is trH1u1ion or laking 11cti\lO in relation orthc 
or1his informalion is sll'iClly µroh ibltccl nnd may be unln\\l ful. 
> 
> rl1is e mail has been scanned fol' vlrus1::; .-ind malwarc. and ma} have been aut(lrnatically archiv\.'d by Mimecasl lJd. an ,nno\aWr in . ul 
Sl!rvicc (SaaS) for bus mess. Providing a s.1 kr and mo,..: U'.)~ fut place for your human gcncratl·d tlut.i . . pecializing i11; S ect1rity. nrchiving 1 

compliance. To lind uut more visit thi.: Mimccast ,,ebsitc . 
·-·--- - -·--· IMPORTAN1 NO I ICE - AVIS IMPOR I ANT---·········-·····-··· Computer viruses can b~ lrans lll itted via email 
Rct'ipicnl should check lhis email and :lll) auachmcnts fc>r the r resence ofvlniscs. Sender and :.. cndo,• company acce pt no liability fornn. 
c.iu~cd by an) virus tran~mittcd by this e ma il. l'h is c mall 1rn11s1t1ission and t1 11y 11cco111panying allach111enls contain C\)110dc11tia l inlormatill 
<111\y 1or Ll1c use 11r 11i c ind ivid ua l or entity n~111ed above. Any diss emination. dis tribution, copying 01· actlon taken in rdianee ,in the content 
I! ma ii by a nyonc olht:1' 1h11 n lhe in I.ended rc clpie nt is .s 1rictly pmh lbited. Ir you ha vc received th~ cma ii ln e rror pleas~ immcdia1e I) delete , 
notify sender a l the above e ma ii add ress. Le courrie r c !ec tronlque pe ut etre porteur de virus intonnatiques . Le destinata ire doit done pass 
courrie I ct lcs pieces qu i y sont jointes au de1ccteur de virus. L' expcdilcur et son employeur declinenl toute responsabilite pour les domm 
par un virus contenu dans le courricl. Le present message et !es pieces qui y sontjointes contiennemdes rcnseignements conlidenticls d 
uniqueme nt a la personne ou a I' organisme nomme ci•dessus. Toute diOusion. distribution. reproduction ou utilisation com me refi.:rcnce c 
du message par une autre personnc que le destinataire est formellcment interdite. Si vous avcz recu ce courric l par e rreur. veuillcz le de1 
immediatcmcnt e t en infornie r I' expediteur a I' adressc ci•dessus. ----······-·--···- -·-····- IMPO RTANT NOTICE· AVIS IMPORTANT····· 

100 Document Number 8416 



To: Robert A Johnson[Robert_Johnson@cpr.caf UBLIC VERSION EXHIBIT B-2 
Cc: Steven Nettleton[Steven_Nettleton@cpr,ca]: Lucas Lingenfelter(Lucas_Llngenfelter@cpr.ca]; Nicholas C 
Walker[Nlcholas_C_Walker@cpr.ca]; Joshua Bahruth(Joshua_Bahruth@cpr.ca]; Brandon Blllingsley(Brandon_Billingsley@cpr.ca]: Mall 
Bailey[Matt_Balley@cpr.ca]: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Marty Ryan[rnryan@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM); David RodriguezfDRodriguez@METRARR COM]: 
Charlie Harrison[CHarrison@M ETRARR. COM); NCarlsonforward[norrnan.carlson@sbcglobal.net] 
From: Rich Oppenheim 
Sent Fri 08/09/2019 11:14·19 AM UTC 
Subject Metra Delays due to CP Freight Interference - FRI AUG 9, 2019 
Received; Fri 08/09/2019 11.14:20 AM UTC 

Metra 2200 lhii. morning. Frida) Augu:,19.1019 was stopped a1 rower 817 approxima1cl) 25 minutes du..: to a CP-386 off 1l1 c Nol'lh Lin.: 
started in to 13ensenvi1Je Yard 1!, 0400 hrs but actuall~ had no d.:or route into the }nrd because ofan curlier loco111otive dcrail111cnl i11 th-: 
"as known al the time 386 was released but train was released a nyway. The delay to 2200 wi ll ca rry ove r 10 2201 (Peak P-:riod Train) as 
2222 (Also Peak Period rrain) who both utili1.c 2200s crew and equipme nt. 2200 a rrived Chicago 27 minutes la te : 

Rich Oppenheim. Assistant Supcrinte nda nt 
Mc tra CUS District Ope ra tions 
omee 3 12-322-8839 
Ce ll. 3 12-73 5-8576 
Roppcnhe im@metrarr.com 

Se11 1 fi·om my iPhone 

> On Aug 7. 2019. at 11 :46 A\11. Rich Oppenheim <R0ppenheim@metrarr.com > wrote: 
> 
> Robert -
> 
> Th.1nl,.. ~au for your prompt respon:-c I :im olkn calle d upon 10 respond to custome r inquiril•~ as lo wh~ their trnin mny have been l'llnni 
hehind schedul~ ut inu:rmedia1c p(lint~ n,c rcu lity is that, as you know. Operating Rul1:s do not permit a U'tlin lo dcplln a sta tion in udvn1 
$Chedule time. ·1 hu1 foc t. coupled wi1l1 1hc myrit,d ofs ituations lhu\ rcg.ularly come up -- s uch us /\DA passengcl's who need to hav~ thc I 
und raised so that they can board o r de tru in. l~ngineerin g work llHtl may require a 1ra in 10 s low down brie lly for u Porm H l3u lie lin in 01•dc1· 
11egotiate a work r.onc. train handling d illi: n:nct:s a mong engi11ccrs , s0111e o f whom muy ge l in untl out ofstati1111s laster than uthers. etc. 
prompted us tn dcsign ou r schedu les ,;o tlia1 al intermedia te i.tops, ti train s hou ld no t havc to nl.ledlessly s it and \\.lit lordepanure tim 
:Hound. Jn other word$, Lhe tim es a t i11((' fllt c d i11tc s tations are 11cl11cvnble underessentit1I~ pcrtectcondition.s. bu1. more oflen 1han ntJ 
rnasons s tated. und olh.:rs . we do frcq11c:ntly tcnd to rnn a fe \\ mi11111c~ hcbi11d schedule', Otiri.chcdules are Jesigncd ~o that a 6 minute 
1111.: case with 2230 1oday. will typica lly 11111 pn:.,cnt the train from orri\ing. its final dcstin.it11>n ,1l the sd1edu led 1i111e I his 1s nothing ne\\ 
Schctluling c0111 nw1~•r lru 111s in this manner h~:,. hceu the norm un our sys Lem - as \\Cit :i:. througllout 1.hc indU);tr~ - forth long as I ha "c b 
In railroad 1'pitmt14rn,.. II CP 1s ta ~mg 1111: ~l.1t1cc that unless a ... ch,:dulcd Ira in i., running 1:x:ictl} l 00% on its schcJul, the)' no longer OC\'. 

ll~ ~chcdule. lhc n ~11,m:. thing is \Cr)' \\fllllg 

J -·~-Onginal \lc::-.:1a£.:•-· 
> From: Robert/\ Johnson tmaiho:Robcrt_Johnsont~crH.ca I 
> Scnl: Wcdncsda~. August 07. 20 19 I I :23 AM 
> To: Rich Oppenhe im <ROppe nhc inHtBMETRARR .CO M> 
> Cc: Steven Ne ll ie ton <S1evc n_Ne1tlcwn@cpr.ca>: Lucas Lingenfe lter <Lueas_l,lngcn le lte r@cpr.ca>; NicholHs C Wa lker 
<Nicholas_C_ Walkc r@cpr.ea>; .l os hu a Bahruth <Joslllla_ Bu hruth@cpr.ea>: Orandon Billings ley <Brandon_ 1:3il1ings le_v@cpr.ca >: Mall Oa 
<Matt_ I3a ilcy@cpr.ea>: Bruce Marcheschi <BMa rcheschi@METRARR.COM>; Ma rty Rya n <111ryan@METRARR.COM>: Janel Carbone Iii 
<.I Carbon(: lli@ METRARR.COM>; Viclol' Flores <Vflorcs@METRARR.COM>: David Rodriguez <DRodriguczl@METRAR R.COM>: Chari 
Harrison <Cl larrison@METRARR.CO M>: NCarlso11fo1w1:1rd <norma n.carlsun1!fshcglohal.net> 
> Subject: R..:: Mctra De lays duc to Cl, Fr.:ight lnterfurencc - WED AUG 7. 2019 
> 
> Rich. 
> 
> Wh: ,,as Mdrn late? 
> 
> Sent from m} il'honc 
> 
> On Aug 7. 2019. at 10:13. Rich Oppenheim <ROppcnhe im@mctrarr.co111 <mailto :ROppenhci111 (/l\ 111ctrarr.co 111 >> wroh:: 
> 
> This email d id no t originate li·om Canadian Pacilic. Please exercise cau tion with a ny links or allachmcnts . 
> 
> WEDNES D/\Y- AUGU T 7. 20 19 
> Metra 2230 is due a t Towe r 1317 I 0: 19 AM. Pe r Mc lra GPS da ta. train was operating 6 minutes behind schedule departing from the las 
be fore rower B 17. At I 0: I 5 AM. 4 111 inute s be fo re 2i3~hedult! time at To,\Cr 81 7. CP deliberately dispatched an I 1.000 loot 199 "hich 
100 long lo fit between Towe r BI 7 and Bryn Ma,H. UP \\OUnd up holding 199 at Bryn Mawr due 10 a loca Is witch job occup) ing their# I tr. 
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0 roryn Ma IVI', and an Eng i,, eel'ing Depa 1'l111Cllt c 111 ployfel!,~~f-i'}~t~,, 1Q/:\t, 011 the ir 112 trnck. 1\ccordi1,li~ s,rpf.:cf,,il11 rear en, 
blocking Tower B 17 co11 trol point un1il Enginc.:ring Dcpartnicnl emp loyee c leared the tra ck and rclcnseu his authorit> Mctra 2230 deparl 
BI 7 at I 0:4 2 AM. 23 111 inutcs late. incurring an addition a I I 7 111 inute s de la) bcyond the origin a I 6 111 inutes while waiting for 199 to clear. 
> 
> Why was it necessa ry Lo even a uempl to move an 11 .000 fot>t train so close ly ahead ora scheduled Mctra tra in. ltt alone one that l..no,1 

,t be able to c lear Mct'L'!t0wned Main rracks without an imm ediate line up from a ro rcign lin.: Dispatcher not uri~rodiill'ol? 

> Metra 2230 typically carries over 400 passe nge rs . many of whom a re us ing our se rvice to get the m to time sensitive appointments. CP 
appea rs to be s howing a blatant d isrega rd for N'lell'fleration and the customers who count on us LO get the m to their destinations on time. 
review the handling ofCP•l99 today in rela tion to our scheduled Metra train and advise if there we re any e xtenuating circumstances that 
justified moving the train in th is manne r. 
> 
> Rich Oppenheim. 
> Assis ta nt Superinte nde nt 
> Melra CUS District Operations 
> P: 3 12·322·893 9 C: 3 12• 73 5•8576 I roppenheim@metrarr.com<ma ilto:roppenhei111~ me tr0rr.co111 > 
> 547 W. Jackson Blvd .. Ch icago. IL6066 1 
> 
> 
> 
> 
> From: Rich Oppen heim 
> Sent: Tuesday, August 06.2019 2:37 PM 
> To: Steve n Nt:ttle ton <s 1cven_nc ltlc ton@cpr. ca<111ailto:s tcven_nc ttle ton@cpr.ca>>; Lucas Lingenfe lte r 
<lucas _lingenfe Ile r@cpr.ca<ma illo:lucas_ lingen re l1c1'@cpr.ca>>: nick_ wa lker@cpr.ca<ma ilto:nick_ wa lkcr@cpr.ca>: Josh Bahruth 
<jos hua ba h ruth@cpr.ca <ma ilto:jos hua ba hruth@cpr.ca>>: Brandon Billings ley 
<brandon_billings ley@cpr.ca <mailto:bra ndon_billings lcy@cpr.ca>>; Ma It Bailey <mall_ ba ilcy@cp r.ca<111a ilto:mau_bo iley@cpr.ca>> 
> Cc: Bruce Ma rc hcschi <8Marcheschi@METRARR.COM<mailto:BMarchcschi@METRARR.COM»; Marty Ryan 
<111ryan@ METRARR.COM<mailto:111ryan@MlrrRARR.COM>>: Janel Carbone Iii 
<J Ca rbone lli@METRARR.COM<ma iho:J Ca 1·bone lli@ MfTRAR R.COM>>; Victo1· f- lo res 
<Vrlores@ METRARR.COM<mailto:VFlores@METRARR.COM>>; David Rodriguez 
<ORoddguez@ METRARR.COM<mailto:DRodriguez@METRARR.COM» ; Cha rlie Jlarrison 
<C Ha rriso n@ METRAR.R.COM<m a ilto :C Ha rrison(iq ME1' RAR R .CO M>> 
> Subject: Metra Delays due to CP Freight Interference - TUES AUG 6, 2019 

Following ddays to Metra Trame 0 11 Elgin Sub today were due to C P lrcightintcrte rcnce : 
> 
> 2202 (-17) Anived CVS@ 06:30 .'!.freighL fnterforencc Woud Da le Eas t;'! B).op s ig,nal B·17 (686•770) freight train yarding blocked by 
another locomotive, rcar•end was ha ng ing ou t [CP 686 hanging out on #2 MT at Tower B l 7 blocking 2202] 
> 2203 (·20) Arrived Elgin @ 07:58. •T-Oepa rte cl CUS late due 10 late a rrival/turn. of2202. previous d<! F:i'yl-tS IS /\ PEAK PERIOD TRAIN. 
> 2220 (·9) Arrived CUS @ 08:32. De pa rted Rose lie late due lO late a rrival/turn of720 I. following lartly[1!-GB3lS A PEAK PERIOD TRAI~. 
> 2224 (·7) Arrived CUS @ 08:56.'"'Depaned Pronklin Park late Jue to following 222 0 and 2-2Tl!IIS IS A PEAK PERIOD TRAIN. 
> 2226 (·14) Arrived CUS @ 09: 14. •'I Departed blgin late due to latt! arrival/turn ot'2203':S6.:>p signa-1-THIS rS A PEAK PERIOD1RAIN 
> 
> 
> 2232 (·32) Arrived CUS@ 12: 15. •1Stop s ignal 13· 12 freight inte rference (G57) wrong lineup into the ya rd . back up move 
> 
> ······································································ ···················································································-----·-·--·-······ 
> 
> This was clue to a CP·686 that was run rr·om Randa ll to 13ensenvill(! Yard <1hcad 0 1'2202. Upon arrival at Bc11scn1ille Yard. 686 ,,as bhH 
.:ngine 011 the lead wilh train hanging OLl l on #2 MT. Delay 10 2202 will a lso ufll:cl 2203 as well as Pcak Period Train 2226. Delays to 7201 
2203 arc lik\.: ly potentially res ulting in Jc lays 10 Peak Period Trains 2220 and 2222. 
> 
> Ric h Oppen he im . Assistan t l1peri11 tendanl Mctrn CUS Dis trict Opcr$ tions 
> Oflicc: 3 12·322·8939 
> Cell. 3 I 2•735·8576 
> Sent from my iPhone 
> 
> 13cgin lo rwa rdeu message: 
> From: Mctra <servic..:a lc rts@mc tramail.com<ma ilto:scrviccalcns@ mctramnii.com>> 
> Dale : August 6.20 19 at 5:54: 15 AM CDT 
> To: <roppenhe im@ 111e tra rr.co 111<111 a ilto :roppe nhe im@ metra IT.com>> 
> Subject: Metra Ale rt MD• W • Train #2202. sched. to a rrive Chicago Un ion S talion a l 6: 13 AM. I 8 to 22 m inule dela). frc ight train interlc 

> lht1ps ://protcct•us .m i1111: cas t.com/s/G 5 X4Czpx8LcMoO Y0c4e I ll;Nl<hllps ://protcct•us . 111 irnccas t.com/s/D41 IOC J\D9L0hNA, KG 18\\ L5 X> 
> 

> 
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> PUBLIC VERSION EXHIBIT B-2 
----------> Train #2202. scl1;;du led to arriv1J Chicago Unkrn S tn tio11 a 1 6: 13 AM. is operating I 8 to 22 111 inu1..:s beh ind schedule due to freight Ira in 

interference . Please listen 10 platfo rm ann()unccmcnts for the loca tion ol'this train. 
> 
> 
> 
> ----------------
> This email was se nt to: roppenheim@me1rarr.com<mailto:roppcnhe im@ metrarr.co 111 > 
> 
> This email was se nt by: Me tra 
> s.n W. Jackson Bouleva rd 
> Chicago.IL 6066 1-57 1 7 USA 
> 
> We respect ~our right 10 privacy- view our policy<h1tps://protcc1-us.m i111 ccas 1.com/s/2n50Cl3BRMkc75gX1.sNzl) l l1.> 
> Unsubserihc<h11ps://prot1:ct-us.mimccast.co111/s/OcKsCDkJOms5IRLDt1ZI I2dR> if you no long1.:r \\lint to rcc-:ivt: Metro Alert Email Noli 
> Please do not reply 10 this email as it was generated by an uuwmah:d sys tem. 
> lf}OU ha,e questions or comm ents. you may con tact us al https://proLcct-us.mi111 ccas t.com/s/MMKyClm6gnu35 Q8khZ7mYq<hups://pr, 
us.m imeeasL.com/s/7X2ECG6Qkp l 15 VN2I0uWUC> 
> 
> 
> 
> 
> 
> 
> 
> 
> Oi$elaimcr 
> 
> The information contu inei.l in this communica tion fi·om Lhc sender is eo11liclcntinl. IL is intended solely lor use by Lhc recipient ani.l others 
to receive it. If you are not the recipient. you are hereby notified that any disclosure. copying. distribuLion or taking action in relation ofthe 
o fthis information is sLrictly prohibiLed and may be unlawti.ll. 
> 
> This email has been scanned for viruses and malware. and may have been automatically archived by Mimecas l Ltd. an innovator in Sol 
Service (SaaS) for bus iness. Providing a safer and more use fill place for your human generated data. Specia lizing in; Security. archiving. 
compliance. To find out more Click Here<https://protect-us .m imecast.corn/s/x firCJ67nvlqE7Wgcp5.J 10 >. 
> 
> ----------------------------- IMPORT ANT NOTICE - A VIS IMPORTANT ------------------------------ Com pule r viruses can be transmitted via em, 
Recipient should check this email and any attachments fo r Lhc presence ol'virnses. Sender and sender compa ny accept no liability for an. 
caused by an) ,irus transm itted by this email. This email transm iss ion and any acco mpanying attachments contain confidential informatio 
only for the use of the individual or entity named above. Any d issemination. dis tribution. copying or action taken in reliance on the content 
email b) an~one other than the intended recipient is strictly proh ibite d. If you have received this email in error please immediately delete i 
noti~· sender at thc above email address. Le courricr c lcc lmnique peul eLre poneur de virus infonnatiqucs. Le des tinataire doit done pass 
courriel et lcs pieces qui y sont jointes au detectcur de virus. L' cxpcditcur ct son cmp loycur tkclinent Louie rcsponsabilitc pour les dom,r 
par un virus contenu dans le cou1Tic l. Le present message cl les pieces qui y sonljoin tcs contiennent des rensc ignc mcnts confidentiels d 
unk1ucmcn1 a la p..:rsonnc ou a I' o rgan ismc nommc ci-dcss us. Toutc d iflus ion. di~tribution. reproduction ou utilisation comme reference t 

du message par une autr1.: pcrso nnc quc le dcstinaLairc est lormcllcmc nt in tcrd itc . Si VOU$ a vet n:cu cc courric l pa r crrcur. vcuillc, le dct 
immcdiatcmcnt ct ~n inlonncr I' cxpcclitcur a I' a drCS$i: ci-dcss us. ------------------------------ IMl' ORT/\NT NOTICE - /\VI IMPORTANT----· 
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To: Robert A Johnson(Robert_Johnson@cpr.cafUBLIC VERSION EXHIBIT B-2 
Cc: Steven Nettleton[Steven_Nettleton@cpr.ca), Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca); Nicholas C 
Walker[Nicholas_C_ Walker@cpr.ca): Joshua Bahrulh(Joshua_Bahruth@cpr.ca); Brandon Billingsley(Brandon_Billingsley@cpr.ca j; Matt 
Bailey[Mall_Bailey@cpr.ca]: Bruce Marcheschi[BMarcheschl@METRARR.COM]: Marty Ryan[mryan@METRARR.COM); Janel 
Carbonelli[JCarbonelli@METRARR.COMJ; Victor Flores[VFlores@METRARR.COM): David Rodriguez[DRodriguez@METRARR.COM]; 

liarlie Harrison[CHarrison@METRARR.COM): NCarlsonforward[norman.carlson@sbcglobal.net) 
n:m: Rich Oppenheim 

Sent Fri 08/09/2019 11 :36:30 AM UTC 
Sli)ject Re; Metra Delays due to CP Freight Interference - THU AUG 8, 2019 and FRI AUG 9, 2019 
Received: Fri 08/09/2019 11 :36:31 AM UTC 

Sent from my iPhonc 

> On Aug 9. 2019. al6: 14 AM. Rich Oppenheim <RC)ppenheim@metrarr.com> wrote: 
> 
> Mc1ra 2200 This morning. Frida} August 9. 2019 was stopped at rower B17 approximately 25 minutes due to a CP-386 nlTthe North Li1 
was s tarted in to Bensenville Yard @ 0400 hrs but actually had no clear route into the yard because ofan earlier locomotive derailme nt in 
This was known at the time 386 was released but train was released anyway. The delay to 2200 will carry over to 220 I (Peak Period Tra 
as to 2222 (Also Peak Period Train) who both utilize 2200s ere\\ and equipment. 2200 arrived Chica go 27 minutes la te: 
> 
> Rich Oppenheim. Assistant Superintendant 
> Mctra CUS District Operations 
> omce 312-322-8839 
> Cell. 312-735 -8576 
> Roppe nheim@me1rarr.co111 
> 
On THURS August 8. 20 19. Metra 2230 was held at Tower B12 11 minuLes so Iliac CP-281 could pull out of yard ontl depart first . 
> 
> Sent from my iPIH)ne 
> 

>> On Aug 7.20 19. at I I :46 AM Rich Oppcnheim <ROppenheim@metrarr.com> wrote: 
>> 

.,. Roben -
> 

>> Thank you lor your prompt response. I am often called upon 10 respond to customer inquiries as to why their tr~in may have been run1 
slightly behind schedu le al intermediate points. The reality is that, as you know, Operating Rules do not permit a train to depart a s tation 
ofits schedule time. That fact. coupled wilh the myriad ofsituations tha t regularly come up•· s uch as ADA passengers who need to have 
lowered and raised so that they can board or dctra in, Engin eering work that may require a train to s low down bridl) to r a Form B Bulletin 
negotiate a work zone. train handling dirlerences among engineers. some ofwhom may ga t in a nd out of$talions foste r than others. etc.• 
prompted us to des ign our schedules so that al intermediate stops. a train should not have 10 needless ly s it and wail for departure time 10 
a round. In other words. the times al intcr111cdiate stations a rc achievable under essentia lly pertect conditions. but. more often than not. fo 
reasons s ta ted, a nd others. we do frequc nlly tend to run a lew rninutes behind schedule. Our schedules arc desigm:d so that a 6 minute 
the case with 2230 rnday, wi ll typ ica lly not prevent the tra in from arriving. its linal destination at the scheduled time. Thi:, b nothing nc\\. 
Schedu ling com mute r tra ins in this ma nne r has bee 11 lhc norm on our system - as \\ell as throughout the industry - lbr as long as I have b 
in rai lroa u ope rations. lfCP is taking the slance that unless a scheduled train is running exactly 100% 011 its schedule they no longer nee 
its schedu le. then something is very \Hong. 
>> 
>> 
>> ---Original Message----
>> From: Robert A Johns()n lmaiho:Robe11_Jobnson~'cpr.ca I 
>> ent: Wednesday. August 07.1019 11 :23 Al\11 
>> ro: Rich Oppenheim <ROppcnhc imf?tMETRARR.CUM> 
>> Cc: 1even enleton <Stevcn_Nettle ton@cpr.ca>: Lucas Linge nfelter <Lucas _Lingenfe lter@cp,•.ca>: Nicholas C Walker 
<Nieholas_C_ Walker@cpr.r.:a>: Jos hua Bahruth <.l l)Shua_Ba hruth@cpr.ca>; llrandon Billings ley <Brandon_Billingsley@cpr.ca>: Mall Ba 
<M111_Baik:y@cpr.ca>: Bruce Marcheschi <BMa rchcschif0 METRARR.COM>: Marty Ryan <mryan@Ml1 f'RARR..COM>: Janet CorboneUi 
<.I Carbonc lli@METRNlR..COM>: Victor Flores <Vflon.:s@ METRARR.COM>: Daviu Rodriguez <DRoorig.ucz1?METRARR.COM>: Chari 
Ha 1'l'iso11 <Cl larrison@ METRARR.C'OM>: NCarlso n lbrwnrd <norman.ea rlson@s bcglobal.net> 
>> Subjt:ct: Re: Metra De lays due to CP Fr·eight lntcdi.:rence - WED AUG 7. 2019 
>> 
>> Ric h. 
>> 

'> Why was Metra late '? 
> 

>> ent from nl) iPhonc 
>> 
>> On Aug 7. 2019. at 10:13. Rich Oppenheim <ROppenheimtq;mc1rarr.com<mailto :ROppe11he i111@ mctrarr.co111>> wrote: 
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>> PUBLIC VERSION EXHIBITB-2 
>> This email did not originalc from Canadian Pacilic. Please c xcn.: i$C caution 11 ith an) linb or a twchmc nts 
>> 
» WEDNE DAY-/\l1GUST7.20 l 9 
>> Metra 2230 is due at ro,1cr Bl 7 10:19 AM. Per Me1ra GJl <lato. train was operoting6 ininuics be hind schedu le de pa rting rrom 1hc In 
be fore Tower 1317. Al I 0: 15 AM. -I minutes before 2:\3:0::hcdulc time 81 rower B 17. CP de libc ra te ly dis pa lchc u a n l l .000 toot 199 wt, · 
100 long to fit he 1wee n Towc r BI 7 and Bryn Mawr. UP wound up holding 199 at Bryn Mawr d uc to n locril switch job occupying their h 
ofBryn Mawr. and an Engineering Departmentemplo}CC holding Trnck Autho rity 0 11 lhc ir#2 track. Accord ingl:r 199 stopp..:c.l with re a r c 111 
blocking Tower B 17 conlrt1l point until Enginee ring Depa rtm c nl c m ploycc cleared the tra ck and 1·clcascd his a uthority. Me tra 2230 de pa rt 
BI 7 at I 0:42 A.vi. 23 m inules late. in curring a n ad<litionu I 17 111 inult:s de lay beyond the o rig in a I 6 mi11u1c s while wa iting for 199 to clea r. 
>> 
>> Why was it ncccss11 ry lO eve n auc mpt to move an 11.000 foo l tra in ~o c lose ly a head o l"a schctllilcd Mclru lrn in. le t alone one lhal k110 
would 1101 be a ble to clea r Mcls.1owned Ma in Tracks without a n immc <liutc line up from a to rcign line Dis p,ttchc r 11ltl uriclOJooltol? 
>> 
>> Me tro 223 0 typically ca rries over ..J OO passe nge rs . ma ny o r whom are us ing ou1· se rvice lo ge t Lhe m to time sc nsil il'C appointmcn1s . Cl 
a ppea rs 10 be s howing a bla1a 111 dis regard fo r rvlco'):le ration and the cus tomers who C()Ull\ on us 10 g:el them to 1heirdcs1ina1ions on time . 
review the ha ndlin g ofCP-199 today in r..:la tion to our scheduled Me tta train and advise if there were any e;,..1enua1ing circumstances that 
jus ti lied moving the train in this manne r. 
>> 
>> Rich Oppe nhe im. 
>> Ass is tant Supe rintendent 
>> Mc1ra CUS Dis trict Operations 
>> P: J 12-322-8939 C: 3 12-735-8576 1 roppcnhcim iilme1rarr.com<mail10:roppcnhcim wmetrarr.com> 
>> 547 W. Jacks on Blvd .. Chicago. IL6066 I 
>> 
>> 
>> 
>> 
>> From: Rich Oppenheim 
>> c111:Tuesday. Augus1 06. 20 19 2:37 PM 
>> l o: Steven Nenle1on <s 1c1cn nc11lcton1<i"cpr.ca<ma ilto:s teve n_nc lllc to 11@crr.cn >>: Lucas Lingcnle ltc r 
<lucas _lingente l1e r@cpr.ca <ma iho:lucns_linge nte lte r@cpr.ca>>: nick_ wa lke r@cpr.ca<ma ilto:nick_ wa lke t·(alcpr.ca>: Josh Ba hruth 
<joshua_ba hru1h@cpr.ca<ma ilto:jos hua_ba hruth@cpr.ca>>: Brandon Billings Icy 
<brandon_billings ley@cpr.co <ma ilto:bra ndon billings ley@cpr.ca>>; Ma ti Oa ilcy <ttrntt_ba iley@cpr.ca<ma ilto:ma lt_ba iley/~cpr.ea>> 
>> Cc: BrnceMarcheschi <13Marchcsehili!') METRARR.COM<mailto:Btvlarcheschi@METRARR.COM>>: Ma rty Rya n 
<mryan@ METRAR.R.COM<rn a ilto:mryan@METRARR.COM>>: Jane t Ca rbone Iii 
<J Ca rbone lli@ METRARR.COM<nrn ilto:J Ca rbone lli@ METR/\RR.COM» : Victor Pio res 
<VFlurcs@METRARR.CO/Vt<:n,a ilto:VF lorcsW!METRARR.COM>>: Da vid Ro<lriguc , 
<-DRodrig\1ez@ METRARR.COM<11rnil10:DRodriguez@METRARR.COM» : Cha rlie I la 1Tiso n 
<(' Ila 1Tison@METRARR.COM, mu ilw:Cl l:1 rriso11(ii) METRARR .COM» 
·> S l1h,icct: Me tra De la ys clue to CP Fre ight l11te rlc rc:nce • l"Ul::S AUG 6. 20 19 

>, l<\>llo wi11g de lays lO Mclra Trn llk 011 l•: lg in Sub luda) \\ere due to CP licighl i111crfercnce: 

>> 2 202 (-l 7) /\rrivcJ CU); 11 0(1:3():~i'"rcight interference Wood D.ik Fast: ':&op s ignal B-17 (686-770) fl-eight 1rain yardin~ blockcd b~ 
a no ther locomo1ivc. rea r-enc.I \1a s hanging out fCP 686 hanging oul on #2 MT at To11er Bl 7 bloc king. 22021 
>> 1203 (-20) t\ rrhcd l•. lgin " 07:58. -14.kpartcd CU ' late due 10 lntc arri,a Vturn of2202. pr_., iou~ <ld~P,J IS A. PEAi( PER IOD 
TRA.IN. 
>> 2220 (-9) Arrived CUS a' 08:32. Departed Roselle la1c due lo late urri\aVturn of720 I. folio\\ ing ta r-a)TP.llS]S A PEAK PER 1OD 
TRAIN. 
» 2224 (-7) Arrived CUS ,4 08:56.":Uepartcd Franklin Park late due 10 following 2220 and 2-212.IIS IS A PEAK l' GRIOD TRAIN. 
» 2226 (-1 4) Arri,ed CU fit 09:14 . -'I Departed Elgin late due to late a rri1al/1urn o f2203':Sibp signa+--TI IIS IS /\ PEAK PERIOD TRAIN, 
>> 
>> 
>> 2232 (-3 2) Arri\ec.l CU ii 12: 15. -J s; top s igna I B- 12 frc ight intc rte n.: m:c (G57} wrong lincup in Lo the ya rd . bock up move 
>> 
> > -------------·--------. . -. -. -----. --------------------------- -----·--------------. ----------------------. --------------------------------. - --. ---. -·· -- --. -----------------
> > 
>> This was due to a CP-68(1 that \11ts run from Rand a ll to Be nse nville Ya rd uhcad 0!"2202. Upon arrival at lk nsc nvillc Yard. 686 was bk 
nn e ngine on the lead with trn i11 ha nging out on #2 MT. Dday to 2202 will nlso a llec1 2203 as we ll as Pea k i>c riutl rrain 2226. Delays to 7 
fo llowing 2203 a rc like l)· potentia lly res ultin g in de lays lo Pea k Period Trains 2220 one.I 2222. 
>> 
>> Rich Oppcnhc im. Ass is tant Supc rinle ndu nt Mctra CUS Dis trict Opcr5tions 
»Ollicc: 3 12-322-8939 
» C..: 11. 3 12-735-8576 
>> Sent li·om my iP honc 
>> 
>> Beg in lorll'ardcd message: 
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F M . 1 = .1 .1 PUBLIC ¥,ER~IO~ EXHIBIT B-2 
>> rom: ctra <sen 1cea erts@metra ma 1 .co m<ma I tn:sc rv1cca1c r1s10 111etfamail.com>> 
>> Date: Augu~l 6. 2019 at 5:54: 15 AM CDT 
>> To: <roppcnhc im@ mc lra1-r.com<ma ilto :roppe nhe irn ([f_1me trn rr.com>> 
>> S ubject: Mc trn /\lc rt MD-W -Tra in #2202. s ched . lo a rrive Chicago Union S tatio n a t 6:13 AM - I 8 to 22 minute dela). freight train inter 
>> 

, [https ://pro1cc1-us .m imecas t.com/s/G5X4Czpx8LcMoOYOc4e 118N l<h!tps ://protect-us.mimecast.com/s/1)4 HOC AD9 LOhNAvKGI8,, LS X> 
>> 
>> 
>> - --------------->> Train #2202. sche duled 10 a rrive Chicago Union Sta tion at6:IJ AM. is operating 18 to 22 minutes behind schedule due 10 freight train 
inte rfe re nce. Please lis te n 10 pla tform announcements for the location ofthis train. 
>> 
>> 
>> 
>> --------------->> This email was sent 10: roppenheim@ mc1rarr.com<mailto:roppenheim@me1rarr.com> 
>> 
>> This email was sent by: Metra 
>> 547 W. Jackson Boulevard 
>> Chicago. IL 60661-57 17 USA 
>> 
>> We respect your right IO privacy - view our policy<hllps ://protect-us .mimecas t.co111/s/2 n50CBfJRMkc75gXzsNzDHz> 
>> Unsubscribc<https://prote ct-us .m imecas l.com/s/OcK.sCDkJOms SIRLDuZH2dR> if yo u no longe r wan t to rece ive Mctra Alert Ema il 

olifications. 
>> Please do no t l'e ply to this e ma il as it was gc ne l'a led by a n a utoma te d sys te m. 
>> If you have ques tions or comm e nts, you may co ntact us a t https ://protect-us.111i111ccas t.com/s/f\/lMKyCER6gnu35QSkhZ7mY4<h1tps :Jlr 
us.m im ccas l.com/s/7 X2ECG6Qkpl1 S VN210u WUC> 
>> 
>> 
>> 
>> 
>> 
>> 

>> Discla imer 
>> 
>> The information conta ined in this communication from the sender is confidential. It is intended solely for use by (he l'Ccipie nt a nd othe r: 
authorized to receive it. If you arc not 1he recipient. you are hereb} notified 1ha1 any disclosure. copying. dis tribution or taking ac tion in re l; 
the contents of this information is strictly prohibited and may be unlawful. 
>> 
>> ·1nis email has been scanned for viruses and malware. and ma} ha vc bee n a utoma tica lly a rchived by Mimccas1 Ltd. a n innovator in S, 

crvice (SaaS) for business. Providing a safer and more use ful place !o r your human generate d data. S pecia lizing in: Security. a rchiving: 
compliance. 1'(1 find 11u1 more Click I lerc<hnp~ ;/fp1·n tccl•11s .m fmccas l.com/s/xfirCJ 6711 vllJE7 Wgcp5J I() ;;,_ 
>> 
>>--~--------~ IMPORTANT NOTICE - AVIS IM11 0 RT/\NT ---- --- ---- - ---··--- Co mputer viruses can he tra ns111 i1tc d vi(I 
email Recip1e11l -.ho\1ltl check this e ma JI a nd any t1 ltncli111c 11l~ lbr the prese nce of viruses. 5c 11dcr a ,1d s.: nde r compa ny accept t10 liabilit) 
damage cu usc~I by a ny virus tra ns mitte d by Lhi~ c111:1il. 'I h is emu ii lrans miss ion a nd a ny ac1.:nmpu nying iJ l l ilchm ents co nt.a.in ccintldentifl1 i, 
inte nde d Otl ly lt> r 1hc U8C ot'Lhe individual or e nt ity numt•~I a h11 ve Any d issemina tion. dis rl'ibu11un. uopying (lrilclion In ken in reliance on th 
ofthis e n1 11 il hy 11 nyt)J1c o ther tha n Lhe inlended recipie nt is s 1riu tly pro hibited . Lryo u have received thi-; cmJil in error please imrncdi;ncly d 
a nd notily se nde r fl l tl11.: ubove e ma il a dd rc:s~. Le c<>urricr clcclrnn iquc pe ut e u·t: pone ul' ~le viru~ 1nfi,nn;iliqucs. Le destinalafre do11 d11nt 1 
prese nt co111-ricl ct h!8 pieces qui y sonl join Les a11 dc rcc1e11r de vit'us. t.: ex ped iteur ct son l'rnploycur dcclincnt toutc responsahili1c pour k 
dommages causes pa l' un virus conre nu da ns le co1.1rricl. l..e r,1·cscn t message et les piece~ qui) :.-nnl .1c11n1cs conlicnnenl des rens.:ignerr 
confide ntic ls dcs(ines L1niq ucn1e nt a la persunne tH1 u I' 11rga11isrnc nt1mme ci-dessu,; , foute di1li,-;i(111, distribution, reproduction tHI u1ili:rn1 
re fe l'e nce ~lu l'<>lllc 1111 du message pa r une a utre pcr~unm: quc le d,:stinatairc est fonnellemcnl inte1dih:. Si vous avez recu ce courrlcl p,1 
veuillez lc dc1.ruirc iin1ncJiiul!menl c 1 en intormer I' cxp~dilcur ,I r tldressc ci-dessus. - - ------------ IMPORT ANT \10 l'ICL • AW 
IMP O RTAN'I' -··--------···--
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To: UP dridder[DRRIDDER@up.com) 
PUBLIC VERSION EXHIBITB-2 

Cc: Marty Ryan[mryan@METRARR.COM); Bruce Marcheschi[BMarcheschi@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM); Nicole Kurtenbach CP AGM 
Minneapolis[nlcole_kurtenbach@cpr.ca]; Lucas Ungenfelter[lucas_lingenfelter@cpr.ca]: EAST CP[Moc_Director_East@cpr,cal 
From: Rich Oppenheim 

1nt Fri 10/04/2019 12:56:55 AM UTC 
..,ubject Delays to Metra 2154 and Amtrak 340 due to P342 not handling CP 680 
Received: Fri 10/04/201 9 12:57:00 AM UTC 

Dean -

I know you gave me some O maha contacts al one po int'.rbilialving trouble locating the m. The is sue we have ton ight is that CP had a 286, 
680-3 15 which they cla im were both presented to Desk P-342 who agreed to hand le the m. Apparent ly 286 was slopped al Shenner brien: 
up, howe ver as 680 was going by A20. 3 minutes from Sherm er, P342 lined up for a UP Southbo und and a UP Northbound. incc 680 di1 
be twee n Sherm er a nd A20, Metra 2 154 took an 18 minute de lay wa iting until C P 680 was finally lined up and pulled up to clear A20. Amt1 
wo und Lip stopping behind 2 154 until they could mo ve. and Tec hny Road cross ing was blc,ckcd fo r the duration. 

Is it poss ible for you to reach out to Omaha and confirm that 1'342 in fac t committed to moving both CP tra ins and then reneged? We cor 
stress th at CP mus t no L le t fre ig ht tra in s o ut o l'Rondout withoul a co mmitm ent fro m UP that they w ill kee p moving. We would like it rc-crn1 
lo all who work P342 that if they com mil to CP lo move a fre ig ht they need lo do so. Thanks for YOLII" he lp. 

Rich 

Se nt fi·om my iPhonc 
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To: UP dridder[DRRIDDER@up.com] PUBLIC VERSION EXHIBIT B-2 
Cc: Marty Ryan[mryan@METRARR.COM]; Bruce Marcheschi[BMarcheschi@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores(VFlores@METRARR.COM]; Nicole Kurtenbach CP AGM 
Minneapolis[nicole_kurtenbach@cpr.ca]; Lucas Lingenfelter[lucas_lingenfelter@cpr.ca]; EAST CP[Moc_Director_East@cpr.ca] 
From: Rich Oppenheim 
Sent Fri 10/04/2019 12:56:55 AM UTC 
Subject Delays to Metra 21 54 and Amtrak 340 due to P342 not handling CP 680 
Received: Fri 10/04/201912:57:00 AM UTC 

Dean. 

I kno11 you gave me some Oma ho con1ac1s al one point:rbthalving trouble locating them. fhc issue we hove tonfght is that CP haJ a 286;; 
680-315 11hich the~ claim 11ere ho1h presented 10 Desi. P-342 \\ho agreed to handl~ Iltcrn. Apparently 286 was Slopped at She rmer brii.:ll: 
up. howe,cras 680 11as going b~ A10. 3 minutes lrom Shermer. P342 lined 11p for a UP Southbollnd and a UP Northbound. Since 680 d it 
bcl\1ccn Shermer and /\.20. Mctra 2154 1001-. an 18 minute de lay waiting u11 til C P 680 was li1111lly lined up and pulled up 10 clear /\20. Am t1 
\\Ound up stopping hchind 2 I 54 until they could move. and Techny Roa c.J cross ing was blocked liir lhc du ra tion. 

Is it poss ible for you to rcnclt out to O maha and conlirm that P342 in fact committed to moving both er trn ins a nd then reneged? We cor 
slress tha l C P must not le i fri.: igh t trains o ut orRondout witho m a com111it111 cn l from UP that they w ill keep moving. We would like it re-em1 
to n il who wo rk P342 1h01 iflhcy comm it lo C P to move a freight they need to do so. Thanks lor your help. 

Rich 

Scn l from my iPhone 
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To: Josh BahruthOoshua_bahruth@cpr.ca]; Jostf~~R,~~nington@cpr.ca]: Michael EXHIBIT B-2 
Ugorek[michael_ugorek@cpr.ca]; nicole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr.ca]; Lucas 
Lingenfelter[lucas_ lingenfelter@cpr.ca]; nick_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM); Adam Farence[AFarence@METRARR.COM]; Kevin 
Lynch[Klynch@METRARR.COM]; Maurice King(MKing@METRARR.COM]: Robert Tellin(RTellin@METRARR.COM). Kenneth 
Rice[KRice@METRARR.COM]; Alyssa Battaglia[ABattaglia@METRARR.COM] 
From: Rich Oppenheim 
Sent Tue 12/24/2019 5:25:34 AM UTC 
Subject Re: MW2253 Late MON 12/23 
Received: Tue 12/24/2019 5:25:36 AM UTC 

C P plea se fuUow up witb 5 8 I ere w as we II as w ith E lgin Dis patche r. If the expecta tion was that 5 81 was going lo c l 
ahead of 2253. what communica tion took place between the c rew and dispatcher to determine when train wa s actl 
lo move. Did this take p la ce be fore 2 253 wa s lined in behind 581? 

Sent from my iP hone 

On Dec 23, 20 19, at I 0:3 7 PM, Mars ha II Beeche r <MBcechc r@ me tra rr.com> wrote : 

MW2253 Po llo wed a re crewed C P 58 I on ma in I at B 17. Pre ighl Crew took it upon thc mse Ives to c heck th e 
fuel leve ls o fthe ir road powe r, wh ich de layed the ir pull towa rds Bryn Mawr, when it was 11 0 1 reque sted o r 
required o f the crew by a nyonc . MW'.?.253 wa s 2 111 ins la tc by AS. 7111 ins la Le by B- 12 (no de lays A5-81 2) and 
los t the ba lance ofthe ir l ime wa iting lbr C P 5 81 to c lea r Clg in Sub I ma in to the C&M a t 13- 17. 
FYl 

Mars hall W. Beec he r 
Trainmaster 
Ch icago Union Station District 
C: 312.257 .063 7 
W: 3 12.542.8326 
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To: nicole_kurtenbach@cpr.ca(nicole_kurtenbaJ£1~!~: ful2Jl~MJ~telter[Lucas_Lingenfelter@~%iitctor 
East[MOC_Director_Easl@cpr.ca]: nick_walker@cpr.ca[nick_walker@cpr.ca]; joshua_bahruth@cpr.ca Qoshua_bahruth@cpr.ca]: 
Joshua Pennington[Joshua_Pennington@cpr.ca]; Michael Ugorek[Michael_Ugorek@cp1 .ca] 
Cc: Bruce Maroheschi[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR COM): 
Charlie Harrison[CHarrison@METRARR.COM); Jack Bauer(JBauer@METRARR.COMJ; Rocio Genlil[rgenlil@metrarr.com] 
From: Rich Oppenheim 
Sent Wed 09/25/2019 2:53:13 PM UTC 
Si.qect Delay to Metra Peak Period Trains WED SEPT 25. 2019 - Tower B17 
Received: Wed 09/25/2019 2:53:14 PM UTC 

WEDNESDAY SEPTEMBER 25, 2019, a 9300 foot CP-381 was moved out of Bensenville yard and up the Cut-Off toward Bryn Mawr 
behind Metra 2212 and 7201 and ahead of Metra 2214. The window between t rains was insufficient to accommodate a train of 
this length and as a result the following delays were incurred by M etra Peak Period Trains: 

[ 2214 stopped at Tower 817 7 minutes arrived Chicago 7:59 AM, 2 minutes late. 
D 2216 stopped behind 2214, then running on restricting signal due to 2214 ahead, passed Tower B17 9 minutes late, 

arrived Chicago 8 minutes lat e (reportable). 
D 2218 following 2216 passed Tower Bl 7 8 minutes late, arrived Chicago 9 minutes late (reportable). This resulted in a 5 

minute late departure from Chicago on 2209 who uses Engineer and equipment from 2218. 
D North Central 108 followed Metra 2216 from Tower 812, arrived Chicago 7 minutes late (reportable). 

As information, after clearing Tower B17, CP-381 wound up waiting at Bryn Mawr for well over an hour waiting for UP to handle 
due to Metra traffic on UP Harvard Sub at Deval. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Nicole Kurtenbach CP AGM Minneapolis(nictMJ!-Je<;;b~l~Jl?!l nlck_walker@cpr.ca[nick_i~fciTJt ½AsT 
CP[Moc_Director_East@cpr.ca], moc_director_east@cpr.ca.[moc_director_east@cpr.ca.); Lucas 
Lingenfelter(lucas_lingenfelter@cpr.ca] 
Cc: Marty Ryan[mryan@METRARR.COM]: David Rodriguez[DRodriguez@METRARR.COMJ; Janet 
Carbonelli(JCarbonelli@METRARR.COM]: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM]; Josh BahruthUoshua_bahruth@cpr.ca] 
From: Rich Oppenheim 
Sent Tue 10/01/2019 11:16:07 AM UTC 
Subject Metra Delays due to CP freight Interference Sept 30-Oct 1 2019 
Received: Tue 10/01/2019 11 :16:08 AM UTC 

The follo\\ing Metra Trains incurred delays caused hy CP freight interlerencc on Monday Sept 30 and Tuesuay Oct I. 2019: 

MONDAY SEPT 30: 
2208 dela)1cd 7 minutes lollo11ing C l' 054. 2208 is con1rac1ua lly a Peak Period lrnin. 

2156 11as runn ing 12 minulcs late 011 ILll'II li·om 2 141, hut schedu le lbr this ln\'i~m~r~; time built into schcdulc which ,~ould have allowed 
lor arrh•al at Chicago within 5 minute tolerance. Instead CP ran a lengthy 198 directly ahead 01'2 156 out ol'Rondoul 10 operate via Tower 
l-no11 n IO MP II res triction a round wyc at A5, 198 ca used an adu itiona l 20 111 inutcs th: lay tel 2 1 S6 rcs LI !ling in 3 I 111 inutc late arrival at Chic 
2156. n,is also de la yed Amtrak 342 behind 2 156. 

rUE ' DAY OCT I 
Metra 2200 held 16 minutes at Tower 835 w let a CP-474 go thmugh first. 2200 arrived C'hii:ngo 18 minutes late resulting in late dcpartur 
220 I. This \\ill al~o a m:ct peak pc riod train 2222 who turns from 220 I. 

Rich Orpcnhcim. /\sst Supt 
Mc1ra CUS District Opera tions 
OOicc 3 12-312-8939 
Cell. 312-735-8576 

Sent from 111) iPhone 
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PUBLIC VERSION RXHTRIT B-2 
To: Bruce Marcheschi[BMarcheschi@METRARR.COMJ: Janet Carbonelli[JCarbonelli@METRARR COM}; Victor 
Flores[VFlores@METRARR.COM]: Nicole Kurtenbach CP AGM Minneapolis[nicole_kurtenbach@cpr.ca); Lucas 
Lingenfelter[lucas _lingenf elter@cpr.ca ); EAST CP[Moc _Director_ East@cpr.ca) 
Frcm: Rich Oppenheim 
Sent Fri 10/04/2019 3:31 :27 PM UTC 
Swject RE· Delays to Metra 2154 and Amtrak 340 due to P342 not handling CP 680 
Received: Fri 10/04/2019 3 :31 :29 PM UTC 

ee below. UP i~ claiming lhal lhcy only agreed to hand ling 286 rig hi a way and no t 680. Can you check your records on this? Thanks. 

Rich. they told them the y wo ultl only be able to move one train and then would move the next one a Iler the lirs t one cleared. 

Dean Ridder 
MTO Commuter Ops . 
2 N. Rivers ide Plaza 
Suite 1700 
Chicago.IL. 60606-2623 
(708)277-3 152 

Dean• 

I know you gave me some Omaha contacts nt one poini:rbtltahing trouble locating them. The isst1e we have tonigh1 is that C'P had a 286 '-
680-315 ,1hich the) claim \\ere ho1h presented to Desk P-342 \\•ho agreed to handle 1hcm. /\pparcntl) 286 was slopped nl Shc1111er bric 11: 
up. however as 680 was going h) A20. J minutes from Shermer. P342 lined up for11 UP Southbound and a UP NorthbounJ. Since 680 di( 
between She1111er and A10. Mctra 2154 took an 18 111 inutc de lay waiting until CP 680 was tina lly lined up and pl1 lied ur, 10 clca r A20. Amll 
wound up stopping behind 2 154 until they cotild move. and Techny Road crossing was blocked for the dura1ion. 

Is it poss ib le lor you to reach out to Omaha and confirm that P342 in ll.lct committed to moving both CP trains and then reneged? We 
stress that CP mus t not let freight trains ou t orRondout without a comm itment from UI' that they will keep moving. We would like it re
to a ll who work P342 Lhat if'th~y comm it to C'P to move a freight they need to do so. l'htinks for your help. 

Rich 

Sen t li'om my iPhonc 
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nicole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr.ca] 

EXHIBITB-2 
To: 
From: 
Sent: 
Subject 
Received: 

Nicole -

Rich Oppenheim 
Thur 09/19/2019 4:24:15 PM UTC 
FW: Metra 2253 Delay at Tower 817 WED SEPT 18, 2019 

Thur 09/19/2019 4:24:33 PM UTC 

Congratulationsl Please let me know if you can provide any insight lnt o the issue below from last night. Thanks. 

Rich 

From: Lucas Lineenfelter [mailto:Lucas_Lingenfelt er@cpr.ca) 
Sent: Thursday, September 19, 2019 11:21 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Subject: RE: Metra 2253 Delay at Tower 817 WED SEPT 18, 2019 

Rich, 

FYI - the new GM in the MOC is Nicole Kurtenbach if you haven't heard yet. She was the AGM under Steven Nettleton and has 
been promoted. 

For issues at her level the email address Is Nicole l<urtenbach@cpr.ca. 

From: Rich Oppenheim <ROppenheim@M ETRARR.COM > 
Sent: Thursday, September 19, 2019 9:37 AM 
To: Joshua Bahruth <Joshua Bahrut h@cpr.ca>; Joshua Pennington <Joshua Pennington@cpr.ca>; Michael Ugorek 

<Michael Ugorek@cpr.ca>; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; MOC Director East <MOC Director East@cpr.ca> 
Cc: Bruce Marcheschi <BMarcheschi@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Victor Flores 

<VFlores@METRARR.COM> 
Jbject : Metra 2253 Delay at Tower 817 WED SEPT 18, 2019 

This e mail did notoriginale from Canadian Pacific. Please exerc ise caution with any lin ks oraltachments. 

Last night, Metra 2253 was held@ 20 minutes at Tower 817 waiting for a CP-382 from Bryn Mawr pu lling in to the yard. Please 
advise what prompted this delay to occur. Our yardmaster also left a notation to the effect t hat there may have been a 
miscalculation as to 382's actual length that may have been a contributing factor. I would appreciate it if you could look into this 
situation and let us know if there is any truth to this. Thanks for your assistance. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 w. Jackson Blvd., Chicago, IL 60661 

Disclaimer 

The Information contained in this communicatton from the sender 1s conrtdenual. It is intended so!ely for use by the rl!clp1ent and others authonzed 10 

receive It. If you are not the rec1piem, you are hereby no11fied 1ha1 any Ji~closure, copying, distribuuon or taking ac11on in relat1or of the contents of 

th is infnrmanon is strlr.tly prohibited and may be unlawful. 

This ematl has been scanned for viruses and malwar!', and may have been automat1callv .-irch1ved by •um.,cast Ltd. an 111nova101 111 Software as a Service 

(SaaSJ for business. Providing a safer and more useful place for your human genetated data. Sp<'Clalizmg In. Secunty, archiving and ,ompll,1ncc. To 

find out more Cilek Here. 

------------------------- IMPORTA T OTICE - AVIS IMPORTANT ------------------------------ Computer viru se s ca n 
be trans mitted via ema ii. Rec ipie nt s hould check this e ma ii and any a ttachments fo r the presence or viruses . Sen< 
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sender company uccu pl 1Hl lru bility lor a ny du111 oge:: 1.:a u"e d by a ny v il'us tr.:i nsin ittc d by this c 11u,1 ii. This cn1::iil trn n• 
and any accompun:,, i1J g a lt uc hmc nts cc,ntu in ccrntid e:: nlia l i11 fot1nlltio11 i11 tt: nd ucl only fo1· th e use of thd inuhidunlor 
,m ined abo, e. /\ny disse mination. dii:: tribu t. io n, copying or nction ta ke n i11 rc fo1nce 011 l il t: conte nts l)fthis e m ail by 
olhe r than Lhc intc n<lcd rec ip ien I is stric tly pro h ibitecl. If you ha vc rcce ive d th is c llHl ii in c rro r p ltia se immcd ia te ly 
a nd notil\ sende r at the above c mail u ddres~. Li: 1.:our1·ic ,· e lcc tron iq ue pc ti I c Ire po rte ur de virus inform a t iq11es 
destinatairc doitdonc pa sser le present courrie l el les pieces qui ysontjo intes a u de tecteurde virus. L'expedi, 
emp loye ur decline nt to ute re sponsa bilitc po ur le s do m 111 ages causes par u n virus conte nu clans le courric I. Le pre 
message et les pieces qui y sonljo intes con tie nne nt des 1·e nse igne rn e 11 Is confide ntie ls des tin es un iquement a la I 
ou II I' organisme nomme c i-dessus. Toute diffi.1s ion , distributio n, re production ou utilisation conime reference du, 
du message pa rune au tre personne que le des tin a ta ire es t fo rm e llem ent interdile. S ivous a vez recu ce counicl,:
veuillez le de truire immcdia tc me nt e t e n info rme r I' expe dite ur a I' adresse c i-dess us. -----------------------------
IMPORTA T NOTICE - AVIS IMPORTANT------------------------------
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To: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca); 
nick_walker@cpr.ca[nick_walker@cpr.ca]; joshua_bahruth@cpr.cauoshua_bahruth@cpr.ca); Joshua 
Pennington[Joshua_Pennington@cpr.ca] ; Michael Ugorek[Michael_Ugorek@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Marty Ryan[mryan@METRARR.COM); David 
Rodriguez[DRodrlguez@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM); 

harlie Harrison[CHarrisori@METRARR.COM); chuck_hubbard@cpr.ca[chuck_hubbard@cpr.ca) 
rom: Rich Oppenheim 

Sent Mon 12/02/2019 5:47:58 PM UTC 
Subject Metra Delays - CP 
Received: Mon 12/02/2019 5:47:59 PM UTC 

Please review the fol lowing delays to Metra Operations experienced during the course of last week: 
0 MON 11- 25-19 - Metra 2134 delayed 9 minutes following freight train from Rondout to Tower A20. 
0 TUES 11-26-19 -CP 472 was run OUl of Almora directly ahead of Metra 2228, then had knuckle/drawbar failure just East of 

Roselle West. Due to operating so closely ahead of 2228, 2209 was already lined West at 817 on #1 MT so 2228 was held 
20 minutes at Roselle West to meet tt2209 and use #1 MT. Under norrnal circumstances, preferred move would have been 
to hold 2209 and run 2228 had there been sufficient warning. 2211 was also held 18 minutes at Bl 7 to meet 2230. 

11 TUES 11-26-19 - CP 650 was allowed to occupy #2 MT between Tower B17 and Tower B12 in order to make a crew 
change at Mannheim during time period where 2219 and 2238 are scheduled to meet between B12 and Bl 7, Crew change 
could easily have been made at Tower Bl7 or Galewood, or 650 should have been held to fol low 2238. 2219 was delayed 
15 minutes. 

C WED 11-27-19 -- 2132 was 9 minutes late - Waited for CP-199 to clear Tower A20 and waited for CP-281 to clear Tower 
AG, 

0 WED 11-27-19 - 2134 was 6 minutes late due to following freight from Rondout to Tower A20. 
L) WED 11- 27-19 -- 2242 was 11 minutes late (Jue to freight train .at Tower B12 occupying #3 MT, 2242 had to operate on 

#2 Mi from B12 to Galewood East necessitating loading a11d unloading passengers through one coach on crosswalks. 
D FRI 11-29-19 - CP 281 lost air as locos were entering Tower AG control point. This resulted In delays to2132 (18 

minutes) 2115 (39 minutes) and 2215 (10 minutes). 
□ SUN 12-1-19 ••• CP 286 was run out of Rondout directly ahead of 2608 -essentially on 2608's schedule 2608 arrived 

Ch icago 8 minutes late. 
D MON 12-2-1 -· CP 2/287 was brought out of 812 toward U2 MT at tail end of morning rush. 2/287 lost air in plant causing 

2226 to hold at Bl7 for 2207. 2226 arrived Chicago 12 m(nutes late. 

There has been an increasing trend toward dispatching freight traffic on or directly ahead of published Metra schedules. This 
practice not only increases the likelihood of causing delays to our scheduled operation, but also essentially removes any cushion 
for recovery if anything unforeseen should happen with the freight train. In the case of Rondout to Tower A20, you are counting 
on the UP to promptly line the train up at Shermer, something thal does not happen often enough to be counted upon, Also, with 
freights operating close lo Metra schedules, it is difficult for ovr customers to distingu ish the difference between their M etra train 
coming in for a stop, and a freight barreling along at track speed. The chances of striking someone at a crosswalk under these 
circumstances is unfortunately greater than we would all like to think. With the winter months directly ahead, and given the 
operational challenges for all of us that they inevitably bring, we would aga in ask that CP dispatch trains through the Metra owned 
territory in a responsible and appropriate manner. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Lucas Ungenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Marty Ryan[mryan@METRARR.COM]: Victor 
Flores(VFlores@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 09/19/2019 5:38:49 PM UTC 

1.qect RE: Metra 2253 Delay at Tower 817 WED SEPT 18, 2019 
.eceived: Thur 09/19/2019 5:38:50 PM UTC 

Luke-
Thanks for the quick follow up. Much appreciated. 

Rich 

From: Lucas Lingenfelter [mailto:Lucas_Lingenfelter@cpr.ca] 
Sent: Thursday, September 19, 2019 12:36 PM 
To: Rich Oppenheim <ROppenhelm@METRARR.COM> 
Subject: RE: M etra 2253 Delay at Tower Bl 7 WED SEPT 18, 2019 

Rich, 

After reviewing the messenger logs from last evening, it appears the Dispatcher passed incorrect train information to the Operator 
and Yardmaster stating that 382 was just over 3,000 ft. This was probably a typo, and It is out of character for the regular 2nd shift 
C&M Dispatcher to make these kind of mistakes. I wil l talk to him aboL1t double checking his messenger entries. 

Luke 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Thursday, September 19, 2019 9:37 AM 
To: Joshua Bahruth <Joshua Bahruth@cpr.ca>; Joshua Pennington <Joshua Pennington@cpr.ca>; Michael Ugorek 

<Michael Ugorek@cpr.ca>; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; MOC Director East <MOC Director East@cpr.ca> 
_c: Bruce Marcheschi <BMarcheschi@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM> 

Subject: Metra 2253 Delay at Tower Bl 7 WED SEPT 18, 2019 

This e ma il did not o rig ina te from Ca nad ia n Pac ific. Please exercise caution with a ny links o r attachments. 

Last night, Metra 2253 was held @ 20 minutes at Tower Bl 7 waiting for a CP-382 from Bryn Mawr pulling in to the yard. Please 
advise what prompted this delay to occur. Our yardmaster a lso left a notation to t he effect that there may have been a 
miscalculation as to 382's actual length that may have been a contributing factor. I would appreciate it If you could look into this 
situation and let us know If there is any truth to this. Thanks for your assistance. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

Disclaimer 

The Information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and Olhers au1horized 10 

receive it. If you are not the recipient, you are hereby notified that any disclosure. copying, distribution or taking act ion in relauon of 1he contents of 

this information is strictly prohibited and may be unlawful. 

his email has been scanned for viruse~ Jnd malware, and may have been JUtoma1lcJlly archived hy Mlln.:cast Ltd, Ml lnnova1or 1n Software ,Ha Service.> 
(SaaS) ror business. Providing a safer and more: useful place for yu11r l111111an grnrrated data, SpeclallzlI1g 111, Security, Jrchlvlng and t.ompltance. To 

find Olll more Click Here. 
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>> Rodriguc1 <DRocl rig llcd,dvlETRARR.CO M>: Cha rlie l la rrisnn 

EXHIBITB-2 

>> <CHarri~on" METRARR.COM>: NCa rlsonforward 
>> <norm a n.carlsonwls bcgloba I.net> 
>> ubjcc1: Re : Mctra Delays due lo CP Freigh t h1t..::rfi:rc11cc - WED AUG 7. 
» 20 19 
>> 
>> Rich. 
>> 
>> Why \\as Me1ra late? 
>> 
>> Senl from m~ iPhone 
>> 
'>'> On /\u,11 7. 2019. at I 0: 13. Rich Oppenheim <ROppenhc imwl me lrnrr.com<ma ilto:ROppc nhe inv'i'ilmetrn rr.com>> wrote: 

>> fhii. email diJ not o l'iginalc from Cnnadi,in Pudlic. l'lcasc c,-crcisc caution with any lin"s or 11 tlllchmcnl~
>> ----» \\TDNr DAY- AUUU l 7.20 19 
•> Mcu-a 2210 is due 01 l owc1· l1 17 10:19 AM. PcrMctrn GPS dutu . 1roi11 w11s or c rnting. 6 111i1n11cs behind ;;chcd11 h: ,h:rar1ing. from tlte la 
before lower 8 17. At 10: 1 S AM. ii minutes before 2'.!3:f\:hcJu lc limc lll rower 131 7, Cl' dclibc,·a tc ly dis rrn1chcd un 11 ,0110 10"1 19'> whi1;:h 
too king to Iii bcl\\ccn Towe r 1317 u nd Br)'n Muwr. UP wound up ho ld i11g 199 u t l3ry11 Mawr due lo 11 locu I s witch job occup) ing their , I Ir, 
of Bryn Mtrnr, und an !Zngincering Deportment e mployee holding I racJ... At1thority on their 112 u·uck. According ly 199 :.topred with rc.in.:n1 
blocking lower Bl7 ct>nt1·ol p('lil'll lllltil 17ng.i11ccri11g Dcptrnm c111 e mployee cleared lhc trnck ,111d r<!lca~cd h is 11ulhority. Metm 2210 dcp,1r1 
0 17 al 10_.12 /\M. 23 minutes lt1lc , incurring t111 adtlitio1rnl 17 minuh.:s dclu) beyond the o rigi11ul 6 111inu1cs whik: w11 ilit1g for 199 1,1 clc.1r 
> 
> \\ h> \\a:. 1l ncccssn ry 10 cvc11 ,lltcmpt to move an 11 .000 fcHJl lru in Sil closl!ly ahcud uf\ 1 schcduli:d Mcm1 1rni11 , let ak111c 1111c th,11 1.nv 
,1ould not be ohlc to clcn r Mc(i;i;wwncd ML1in ·1 n1c"s witholll un in1111ccliulc linc ur li·o111 u lbn: ig 11 line l)i~1rn1chcr nol l11id~lll'ol'! 
>> 
•· l'vklr.i 2:no t~r,icu lly carries ov.: r 400 pu s~c nge rs, 1111111) u l'w\10111 a 1·c us i11g \111r scrvicc 10 ic t Lhc111111 time ,cnsili\C appni111111cn t:-.. ( ' I 

appears 10 be showing a blatant disregard lor llileoµcration and the cus tomers who coL1111 011 us to get them to the ir destinations on time. 
re\ie\, the handling ofC P- 199 toda) in re lation to ou r scheduled Mctra train and advise iflhc re were a ny extenuating circumstances that 
justified mo, ing the train rn this ma nner. 
>> 
>> Rich Oppenheim, 
>> Assistant Superintendent 
>> Metra CUS District Operations 
>> P: 3 12-322-8939 C: 312-735-8576 1 
>> roppenhe im~ metra rr.com<ma illo:roppe nhe im@ me traIT.com> 
>> 547 W. Jackson Blvd .. Chicago, IL 6066 1 
>> 
>> 
>> 
>> 
>> From: Rich Oppenhe im 
>> Sen1: Tuesday. /\ugus l 06.20 19 2:37 PM 
">> lo: ~h:vcn Nculc1011 
>> <s1cvcn ne1tlc1011@.:pr.ca <111n ilto:s tcven 11ctllcto11(ti)cpr.ca>>: Lucas 
>> Ling.c n le Iler 
>> <lucas ling.enfollc r(o}cpr.ca <ma ilto:lucas _ lingcnlc ltc r@cpr.ca >>: 
>> nick_1,alkcrtft'c pr.cu<muillo:n ick wa lkcr@cpr.ca >; Josh Ra hnith 
>> <jos hua_ ba hru1h(tncpr.ca <ma illo :jos h ua_ba h ru th@cpr.ca>>: llra ndo 11 

>> Billings Icy 
>> <brandon billings lcyrr~c pr.ca <ma ilto :brandon billings lcyutlcpr.ca>>: Mau 
">> Ba ilc) <ma 11 ba ilcyt@cpr.ca <ma iho:mn u_bn ilcyl(i1cpr.ca>> 
>> Cc: Bnice Marchcschi 
» <13Mnrcheschi~ METR/\RR.COM<mn iho :BMorchcschi@METRAR R.COM» : Many Ryn n 
» <mr)an II ME rR/\RR.COM<mnillo:1111·ya11rii) METR/\RR.COM>>: .l a net Ca rbL)nc lli 
>"> <JC'arbonclli'a ME I R/\RR.COM<mnillo:.IC'arbonc lli'trME rn.ARR.COM>>: Victor 
>> !'lores <VFlorcsrcNvll~ rRARR.COM<m,11lto :VFlorcs 1n)MI~ l'R AR R.COM» : David 
>> Rodriguc,: <DRod rig.ucz((i METRARR .COM<nrn illo:IJRodriguc 1.0}METR /\R R .COM>>: 
>> Charlie Harrison 
» <CI larrison q METRAR R .COM<ma illo:CI la 1Tison@METRARR.COM» 
>> Subjccl: Metra Delays due to CP Freight lntt:rli:rencc: - TUES AUG 6. 
>> 20 19 
>> 
>> Follo\\ing. delays tu Mctra Tm Ilic on \~lg. in S ub today were duc to CJ) fre igh1 inwrl¢rcnco : 

>> 2202 (-17) J\rri\lcd CUS ,<ii 06 :30.'~.S:reight intc l'li:rcnce Wood Dok: 
>> East: -10 Stop :; igna I B- 17 (686-770) Ii·..: ight train ya rding blocked 
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>> by another locomotive. rear-e nd was hanging out ICP 686 hanging out 
>> on #2 Mr at Tower 017 blocking 2202] 
>> 2203 l-20) Arrive d Elgin @ 07:58. -T4Jeparted CUS latt due 10 !ale a rrival/turn of 2202. pre vious d-erifyJ:jS IS A PEAK PERIOD 
T RAIN. 
>> 2220 (-9) Arrived CUS ® 08:32. Departed Rose lle late due 10 late a rrival/turn o r720 I . following ta1,e)T2il91S A PEAK PERIOD 
- RAIN. 
> 2224 (-7) Al-rived CUS@ 08:56.'tDeparted Franklin Park la te due to fullowing 2220 and 2212IIS IS A PEAK PERIOD TRAIN. 

>>2226 (-1 4) Arrived Cl/S@09:14. -·1 Departed Elgin la te due to lati,: arrival/tum of220J:SOopsigna-l--THIS I A PEAK PERIOD TRAIN. 
>> 
>> 
>> 2232 (-32) Arrived CUS @ 12: I 5. -JS top sign a I B-12 freight 
>> inte rfere nce (G57) wro ng lin-:up into the yard. back up rnovc 
>> 

>> ------------------------- -----------·------·-------
>> ------------------ ---·-----------------------· 
>> --·--· -----·- ··------------
>> 
>> This was due 10 a CP-686 that was run from Randall 10 Bensenville Yard ahead of2202. Upon a rriva l at Bensenville Yard. 686 was blc 
an engine on the lead with train hanging out on #2 Ml. Delay 10 2202 will also a fleet 2203 as we ll a s Peak Period Train 2226. Delays to 7 
following 2203 are likely potentially resulting in delays to Peak Period Tra ins 2220 a nd 2222. 
>> 
>> Rich Oppenheim. Assistant Superintendan1 Mc tra CUS Dis trict 
>> Operstions 
» Office: 3 12-322-8939 
» Cell. 312-735-8576 
>> Sent ri·on, my iPhone 
>> 
>> Begin forwarded message : 
>> From: Metra 
>> <sc rviceale rts@me1ra ma il.com<ma ilto:se rvicealerts@ mctra ma il.cnm>> 
>> Date : Augus t 6.20 19 al 5:54: 15 AM CDT 
>> To: <roppenhe im@ mclra rr.oom<ma ilto:roppcnhe im@ melrarr.com>> 
>> S ubject: Melra Ale rt MD-W -Train #2202. sched. to arrive Chicago 
>> Union S Lat ion a l 6: 13 AM - 18 lo 22 minute de la) . &eight train 
-> inte rference 
> 

>> 
>> lhttps ://protect-us.m imeca st.com/s/GS X4Czpx8LcMoOYOc4e HEN l<htlps ://pr 
>> otect-us .m imecas t.com/s/D4 I IOC AD9LOhNAvKG l8wL5 X> 
>> 
>> 
>> - -------------->> Train #2202. scheduled to arrive Chicago Union Station at 6: 13 AM. is ope rating 18 to 22 m inules behind schedu le d ue to frc ighl train 
interference. Please listen lo platform announcements for the location ol' this lrn in . 
>> 
>> 
>> 
>> ______________ _ 

>> Th is ema il was sent 10: 
>> roppcnhc im@ mctrarr.co m<ma illo:roppenhe im@ me trn IT.com> 
>> 
>> This ema il was sen t by: Me tra 
>> 54 7 W. Jackson Botilcva rd 
>> Chicago. lL6066 l-57 l 7 USA 
>> 
>> We respect your rig ht to privacy - view our 
>> policy<https ://protect-us .m imecast.com/s/2n50CBBRMkc7 SgX/4s z DHz> 
>> Unsubseribe <hups://protcct-us.mimecast.com/s/OcKsCDkJOms51RLDuZH2dR> ifyou no longer 11anl to recei\c Metra Alen Email 
No tifications . 
>> Please do not rep!) to this email as it \las generated b~ an automated system. 
>> If you have questions o r comments. you ma) contact us at 
>> llllps ://protect-us .m imecas t.com/s/MMKyCER6gnu3 SQ& khZ7m Yq <hnps :1/prot 
>> ect-us.mimecast.com/s /7X2ECG6Qkpl IS VN2l0u WUC> 

> 
> 

>> 
>> 
>> 
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>> 
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>> lhc information conta ined in this com111unica1iun from lln: scnclcr is con lklcnliHI. II is intended solely for use by th.: n:cipil:n1 and otl· 
authorized to receive ii. If you iH<! 1101 lhe recipie nt. you a re he re by notified thal a ny disclosure. copying. distribution or taking ac1ion in 
the contents ofthis in lbrma tion is strictly prohibited and may be u11lawli1l. 
>> 
>> This email has been scanned lbr viruses and malware. and may have been automatically archived by Mim ecast Ud. an innovator in 1 

·er"ice (SaaS) for bus iness. Providing a sa lcr a nd more useli..11 place for your human generated data. Specializing in: Securit~. archi\·ing . 
compliance. To find out more Click He re<https://protec1-us .111imecas1.com/s/xfirCJ 67nvlqE7Wgcp5J 10>. 
>> 
» -··--······-·············· IMPORTANT NOTICE - AVIS IMP OR TANT 
>> ------····-··-·-·········· Com pule 1· viruses ca 11 be tro ns 111 iued 
>> via email. Recipient should check this email ,rnd any nuachments !hr 
>> 1hc pn:scnce of viruses. Sender nnd sender company accept no 
>> li:ibility for an) damage caused b) a ny virus transmitted by this 
>> email.This email transmission nnd any accompanying. auachme 11 1s 
>> contain contidcn 1ial i11forma1ion in tended only lor the use of lhc 
>> individual or entity named above. /\ny dissemination. distribution. 
>> copying or action taken in re liance on the co111ents ol"this email by 
>> an)onc other than 1he in tcnch:d rec ipient is strictly prohibited. II' 
>> you have received 1his email in error please immcdin te ly dc lctc it 
>> and notif) s ender nl the above email addrc:;s . Le courricr 
>> clcctroniquc pcut ctr~· porh:ur de virns i11lbr111atiques. Le 
>> dcs1ina1airc doit done passer le presenL counic l ct lcs pieces qui y 
>> sontjointcs au dctcctcur de virus. I,' cxpcditcur cl son cmploycur 
>> declinent toute rcsponsabilite po ur les dommages causes par un virus 
>> contenu dans le courricl. Le prcscnL message el les pieces qui y sont 
>> jointes contiennent des renseignemen ts conrtdentie ls des tines 
>> uniquement a la pe rsonne o u a I' orga n is me nomme ci-dessus. Toute 
>> diffusion. dis1ribution . reproduction ou utilisation comme rererence 
>> du comenu du message par une a utre personnc q ue le destinatairc est 
>> formellemenl inte rdile. Si vous avez recu ce courriel par erreur. 
>> veuillez le detruire immediateme nt et en informer I' expedileur a I' 
>> adresse ci-dess us. ····---···· -·····-····-······ IMPORT ANT NOTICE -
>> AVIS IMPORTANT ·--------------------
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To: 
Cc; 
From: 
Sent 
Subject 

1ceived: 

Nick-

nick_ walker@cpr.ca[ nick_ wa lker@cpr.ca] 
PUBLIC VERSION 

David Rodriguez[DRodriguez@METRARR.COM] 
Rich Oppenheim 
Thur 11/14/2019 6:1 5:24 PM UTC 
FW: Grayslake . CP Overview 

Thur 11/14/2019 6:15:32 PM UTC 

EXHIBITB-2 

Dave Rodriguez let me know following the last Rail Carriers meeting that he discussed with you the possibility of giving the CN RTC 
who controls Grayslake access to the CP Overview screen, which theoretically would provide the information needed to make 
better decisions 
aboL1t who to line up at Grayslake first. This would be very helpful from a number of standpoints and would ultfmately help 
everyone's operations run smoother, CN has indicated that they would be very receptive to this if we can do it. If you are in 
agreement, please let me and the appropriate people at CP know so that we can move forward with this. Thanks for your help. 

Rich 

From: Thomas Duncan [mailto:tom.duncan@cn.ca) 
Sent: Thursday, November 14, 2019 12:00 PM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Cc: Scott Kuxmann <Scott.Kuxmann@cn.ca>; Matthew McClaren <matthew.mcclar01@cn.ca>; Diane Lewis <Diane.Lewis@cn.ca>; 

David Rodriguez <DRodriguez@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Bruce Marcheschi 
<BMarcheschi@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM> 

Subject: RE: Grayslake• CP Overview 

We appreciate any tool and will utilize If granted access. Diane Lewis is CC'd and your contact moving forward with this. 

Side note, any update on the GPS site issues being rectified? 

From: RichOppenheim[mailto:ROppenheim@METRARR.COMj 
Sent: Wednesday, November 13, 2019 2:59 PM 
To: Scott Kuxmann <Scott.Kuxmann@cn.ca>; Matthew McClaren <matthew.mcclar01@cn.ca> 
Cc: ORodriguez-METRARR.COM <DRodriguez@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Bruce Marcheschi 

<BMarcheschi@METRARR.COM>; VFlores-METRARR.COM <Vflores@metrarr.com>; JCarbonelli-METRARR.COM 
<JCarbonelli@METRARR.COM> 

Subject: Grayslake - CP Overview 

Last night we experienced delays on both 2125 and 2129 at the Grayslake crossing for cross traffic. Today 2117 also 
delayed. We have asked CP if they would be agreeable to allowing CN RTCs access to their overview screens which are 
avallable on the internet by using Internet Explorer (only) as a browser. CP indicated that they would be willing to do this. 
Since implementation of CTC on the Fox Lake Sub earlier this year, we now have control points at Liberty l4 miles East of 
CN Crossing) as well as at Grayslake East and Grayslake West just West of the crossing. If Desk 15 had access to the CP 
C&M Dispatcher overview they would be able to see the trains on the Fox Lake Sub approaching and should be better able 

to judge whether cross traffic could clear In time or not. 

Would CN be agreeable to giving Desk 15 thls valuable tool? Let me know if the answer is 'yes' and I will pursue further 
with CP. Thanks. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

Disclaimer 
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PUBLIC VERSION EXHIBIT B-2 
The information con1a1n1>d In th1~ comm1m1ca11011 fro,n the sender 1s cont ide11 t1al. It 1s lntemJed solely ror use by tlie relip1Pnt JOI.I otl rs 
authonzed 10 receive IL II you Me not the recJplent. you arc he,eby 11011ned rhal any d1sdos111e. copylt1g, dlstrlbu\1011 01 takmg act,on In 
1t?la11on of rhe co~tcnts ol 1h1s inlo1 m,1tion ,~ s1nclly prohibited and may be ur1l~wlul. 

Th1~ email h,ts been sc,,nn~d ro, v1111ses ,incl malwa1·e, .u1d may have been auromatlcally archived by Mlm1.cast Ltd, an innovator 1n Software "a SPrv1ce 

(SaaS) for business. Providing a safer and more useful place for your human ge11erated data. Specializing ,n; Secunty, archivmg and 

compliance. To find out more Click Here. 
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( 

PUBLIC VERSION EXHIBIT B-2 
To: Josh BahruthUoshua_bahruth@cpr.ca); Josh PenningtonUoshua_pennington@cpr.ca); 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Michael Ugorek[michael_ugorek@cpr.ca]; Lucas 
lingenfelter[lucas_lingenfelter@cpr.ca) 
Cc: Marty Ryan[mryan@METRARRCOM); Bruce Marcheschl[BMarcheschi@METRARR.COM]; Janet 
r.arbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 

:rn: Rich Oppenheim 
..,ent Sat 11/16/2019 9:31 :36 PM UTC 
SI.Eject Excessive Delay to 2711 at 817 
Received: Sat 11/16/2019 9:31 :39 PM UTC 

Metra 2711 dale delayed 18 minutes al Tower Bl 7 waiting for CP 286-15 lo clear going into Bensenville Yard. This will also cause dcla) 
27 18 who turns from 27 11 at ~lgin. There was a windowol'approximati:ly I hour JO minutes behind 27 11 . Please ad,•ise whylhis excess 
was necessary. 

Rich Oppenheim. Assistant SuperintendanL 
Metra CUS District Operations 
Office 3 12-322-8939 
Cell 3 12-735-8576 
Roppenhcim@metrarr.com 

Sent from my iPhone 
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PUBLIC VERSION . EXHIBIT B-2 
To: Josh BahruthUoshua_bahruth@cpr ca]: Josh--PenrnngtonUosfiua_pennington@cpr.ca]; 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Michael Ugorek[michael_ugorek@cpr.ca]: Lucas 
Lmgenfetter[lucas_lingenfelter@cpr.ca] 
Cc: Marty Ryan(mryan@METRARR.COM]: Bruce Marcheschl[BMarcheschi@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR COMl 
From: Rich Oppenheim 
Sent Sat 11/1 6/2019 9:31 :36 PM UTC 
Stbject Excessive Delay to 2711 at 8 17 
Received: Sat 11/16/2019 9:31 :38 PM UTC 

Metra 27 11 date de layed 18 minutes a t Tower B l 7 wailing for CP 286-1 5 to clear going into 13cnsenvillc Ya rd. This \1illalso cau:,e delay 
2718 ,,ho turns from 27 11 a t Elgin. There was a window orappro:-- i1m1tc l:, I hour 30 minutes behind 27 11. Please advise wh~ this excess 
was necessary. 

Rich Oppenheim. Assis tant S11pcrintcndant 
Metra CU District Operations 
omcc 312-322-8939 
Ccll3l2-735-8576 
Roppenheim@mctra1T.com 

Sent from my iPhonc 
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PUBLIC VERSION EXHIBIT B-2 
To: joshua_bahruth@cpr,caUoshua_bahruth@cpr.ca]: Joshua Pennington[Joshua_Pennington@cpr.ca]; Michael 
Ugorek[Michael_Ugorek@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca], Lucas 
Llngenfelter[Lucas_Lingenfelter@cpr.ca]: nick_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: Bruce Marcheschl[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM] 
· ,:,o,: Rich Oppenheim 
ant Wed 10/23/2019 5:12:18 PM UTC 

Subject CP G57-287(23) on No 2 MT between Tower B12 and Tower B17 
Received: Wed 10/23/2019 5:12:19 PM UTC 

CP G57 (outbound 287-23) has been occupying Metra #2 MT between Tower 812 and Tower 817 since 0915 this morning. My 
understanding is that arrangements were made to have this train hold #2 MT while setting out cars in Bensenville Yard. Metra 
Operations have been single tracking around this train on #1 MT going on 3 hours. To make matters worse, we now have a CP-581 
stopped on #1 MT at Mannheim changing crews, essentially t aking away both of the Metra owned Main Tracks for yard activities. 
It was agreed some time ago that the Metra Main tracks were to be used for moving trains. Crew changes were acceptable if relief 
crews were in place and trains were staged so as not to delay Metra's operations. Yard activities, such as picking up and setting out 
cars and locomotives were to take place in the yard or on the Cut-off between Tower 817 and Bryn Mawr. With both Metra Mains 
occupied both Metra 2215 who followed 581 to 817, as well as M etra 2234 who was waiting at Tower 817 for 2215, incurred minor 
delays. Moving forward, we respectfully request that CP resume the use of M etra's two Main tracks between Tower B12 and 
Tower B17 for moving traffic as was agreed to. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Steven Neltleton[steven_nettleton@cpr.ca] 
PUBLIC VERSION EXHIBIT B-2 

Cc: 
From: 

nick_walker@cpr.ca[nick_walker@cpr.ca]; Jack Bauer[JBauer@METRARR.COM]: Rocio Bear[rbear@METRARR.COM] 
Rich Oppenheim 

Sent 
Sltlject 
Received: 

Steve -

Mon 07/29/2019 11 :01 :21 AM UTC 
Fwd: MW#271 4: B-17 SUNDAY 7/28/19 

Mon 07/29/2019 11 :01 :22 AM UTC 

As clarification rega rding the 2 0 111 inute de la y to Metra 27 14 at Tower B 17, on Sunday July 28, 2019. was moving : 
the ya rd tha l closely a head of 2 7 14 a consc ious dee is ion b;npa'R, or we re the re othe r extenuating factors? 

Sent from my iPhone 

Begin fo rwarded message: 

From : Rich Oppenheim ROppe nheim@ METRARR.COM 
Da te:July28, 20 19 at 2:54:16 PM CDT 
To: Brandon Billings ley ~randon billings ley@cpr.~ Steven Ne ttletonscteve n nettleton@cpr~ a 
Subject: Fwd: MW#27 14: B-17 SUNDAY 7/28/19 

Sent from my iP hone 

Begin forwarded message: 

From: Rich Oppenheim ROppenheim@METRARR.COM 
Date: July28, 2 019 at2:53:09 PM CDT 
To: Josh Bahruth j(1shua bahruth@cpr.e5' 11brandon bil1ingsley@metrarr.cd'm 

<brand on billings ley@me tra rr.cgrp Matt Bailey <fnatt ba iley@cpr.ca 
S ubject: Fwd: MW#2 714: B-17 SUNDAY 7 /2 8/19 

Ple ase in ves tigate and advise wh y sche duled Me tra window wa s not res pected 

Sent from my iPhone 

Begin forwarded message: 

Fmm: Ma rs hall BeecherMBeeche r@ METRARR.COwl 
Date:July28,20 l9at 1:57:32 PM CDT 
To: David Rodriguez. ©Rodriguez@METRARR.COM Donnie McKelvey 

<Donnie Mc Ke lvey@cp r.~ Janet Ca rb one lli .J<Ca rbone lli@ METRARR.COM 
.1 oh n Abra ha msonjef.hn a bra ham son@cpr;t,aMa 1ty Rya n 
<mrya n@ METRi\RR.COM, MOC DfRECTOR EAST CP 
<MOC Director Eas t@cpr.~ Nick Wa Ike r - CP ~ icholas C Wa lker@cpr.~ 
Rich Oppe nhe im R:Oppc nhe im@METRARR .COM Victo r Flores 
<VF lores@METRARR.COT'vi 

Cc: RobertTellin <RTellin@ METRARR.COM, Adam FarenceAf'arence@METRARR.COM 
Maurice King <MKing@ METRARR.COM> 

S ubject: MW#2714: B-1 7 SUNDAY7/28/19 
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PUBLIC VERSION EXHIBIT B-2 
This afternoon, an on-time Milwaukee West Line train (MW2714) was excessively 
delayed by a yarding Canadian Pacific t rain (286-27) at Tower B17 a short while 
ago. 

The 6600' freight train was asked to hand line a yard switch and make a 10 minute 
window to clear the mains at Tower B-17. The B-17 Operator further asked 2714 
what their status was and they indicated t hat they were on-time, and in the vicin ity 
of Itasca. The freight train was lined up, nonetheless. 

Ultimately, this poor operating decision made for a 20 minute-late MW2714 at 
Chicago. 

Marshall W. Beecher 

Metra CUSD Train master 
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. . . PIJRLI(: VRRSION . . RXHIBIT R-2 
To: Rich Oppenhe1m[ROppenhe1m@METRARR.CUM J: N1cole- Kurtenoach CP AGM Minneapolls[n1cole.J<urtenbacfi@cpr ca). 
nick_walker@cpr.ca[nlck_walker@cpr.ca]; EAST CP[Moc_Director_East@cpr.ca); 
moc_dfrector_east@cpr.ca.[moc_dlrector_east@cpr.ca.J; Lucas Lingenfelter(lucas_ lingenfelter@cpr.ca) 
Cc: Marty Ryan[mryan@METRARR.COM); David Rodriguez[DRodriguez@METRARR.COM]; Janet 
Carbonelli(JCarbonelli@METRARR.COM]; Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor 
Flores[VFtores@METRARR.COM]; Josh BahruthUoshua_bahruth@cpr.ca] 
Fran: Rich Oppenheim 
Sent Tue 10/01/2019 5:05:59 PM UTC 
Sltject RE: Metra Delays due to CP freight Interference Sept 30-Oct 1 2019 
Received: Tue 10/01/2019 5:06:04 PM UTC 

Please see allached represent ing feedback O'l)lll ou r customers: 

Issue #: 49359 
Issue ta tus: Open 

ubmiued 13y: Mctra Rail 

• Description: 

COMPLAINT: Rail Line:md-w Mes sage: Why is this train always late. Today il is 17 to 20 mins late due lo freight train interference. I ha· 
here since 430 am a nd have not see n or he a rd any freight trains. The other day it was due to accom modating boarding passengers no pa 
requesting assistance . It is ridiculous tha l I pay 124.00 a month to be la le lbr work a I most daily. You charge 5.00 e~tra from people "ho d 
the irlicket at the s tat ion you s ho LI Id give each pa SS I! ngc r 5.00 e vct') time you arc late. Date:20 19-1 0-0 I Time :5 : I O AM 

Edit 

•Priori!): Critical Medium 

RESPONSE: Although Metra owns and maintains the tracks . Canadian Pacilic ti·eight dispa tchers con trol and are responsible for train 
on the Milwaukee West Line. This is in accordance with the terms ofthe Operating Agreement be tween Metra and CP Rail that dates ba1 
Metra's inception. Th is morning. a CP Rail Dispatche r authorized a Wes lward freight train through a small portion of single track near Elg 
poor decision resu lted in an 18 minute tlela) lo Metra 2200. We have lbllowcd up this issue with our CP coL1n1crpar1s asking that approp1 
measures be taken tci avoid a repeat pcrlormance . We a rc s orry for your inconvenience. bul unlortunately \\e cannot provide refunds lor 
trains 

-----Origina I Message-----
From: Rich Oppen heim lmaillo:ROppenhc im(ri) Ml~TR/\RR.COMJ 

cnt: fucsday. Octobe r O I. 20 19 6: 16 /\M 
fo: icole Kurtenbach CP AGM Minneapolis <nicole kunenbach@cpr.ca >; nick walke r@cpr.ca; EAST CP <Moc_Director Eastla'cpr.ca 
moc dirccLor_cas t@cpr.ca.; Lucas Linge nfelter <lucas_linge nfc lter@cpr.ca> 
Cc: Mart) R)an <mryan@ METR/\RR.COM>; David Rodriguez <DRodrigucz<m METRARR.COM>: Jane l Ca rbone Ii i 
<JCarbonelli@METRAR R.COM>: 13ruce Marchcschi <13Marchcschi@METRARR.COM>: Victor Flores <VFlores@METRARR.COM>; Jos 
Bahruth <joshua ba hrnth@cpr.ca> 

ubject: Metra De lays due to CP freight Interfe re nce Sept 30-Oct I 20 19 

The lollo\\ ing Mctra Trains incurred de lays ca used by CP fr.: ight intc rlc re nee on Monda y Sept 30 and Tuesday Oct I. 20 19: 

MO1 D/\ Y . EP'l 30: 
2208 delayed 7 minute s fo llowing CP G5tl. 22 08 is contractually a Peak Pe riod train. 

2156 was running 12 minutes late on turn from 2 14 1. but schedule tor this tnri11too'6cry' time built into sc hedule wh ich would ha\e allo,,ed 
forarri\al at Chicago wi1hin 5 minute to lerance. Instead CP ran a lengthy 198 directly ahead ol'2 I 56 oul of Rondout 10 operate \ia rower 
known I O MP II restriction a round wye al /\5. 198 ca used an add itiona I 20 111 in utes de lay lo 2 I 56 resu lting in .3 I min ute late arri\·a I al Chic 
2156. This also de laye d Amtrak 342 behind 2 156. 

ruE O/\Y oc r I 
Mctra 2200 held 16 111i1H1tcs a t rower 835 10 let a CP-<174 go through firs t. 2200 a rrived Ch icago 18 minute s late resulting in late departur 
2201. This \lill also a ffoct peak period train 2222 who turns from 220 I . 
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Rich Oppen heim. /\ss t Supt 
MeLra CUS Dislrict Ope rations 
O nicc 3 12-322-8939 
Ce ll. 3 12-735-8576 

:nt from my iPhonc 

PUBLIC VERSION EXHIBITB-2 
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To: UP dridder[DRRIDDER@up.com] 
PUBLIC VERSION EXHIBITB-2 

Cc: Marty Ryan(mryan@METRARR.COM]; Bruce Marcheschi[BMarcheschi@METRARR,COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM); Victor Flores[VFlores@METRARR.COM]; Nicole Kurtenbach CP AGM 
Minneapolis[nicole_kurtenbach@cpr.ca]; Lucas Ungenfelter[lucas_lingenfelter@cpr.ca]; EAST CP[Moc_Director_East@cpr.ca] 
From: Rich Oppenheim 

~nt Fri 10/04/2019 12:56:55 AM UTC 
ubject Delays to Metra 2154 and Amtrak 340 due to P342 not handling CP 680 

Received: Fri 10/04/2019 12:56:56 AM UTC 

Dean -

I know you gave 1111: some Omuha contacts at one poinl'.rinhalving trouble localing them. The issue \\e hove tonight is that CP had a 286 £ 

680-3 1 S which they c laim were both presented 10 Desk P-342 who agreed 10 handle them. Apparently 286 was stopped al hermer brie0: 
up. howcvc1·as 680 was going by A20. 3 minutes from Shermer. P342 lined up fora UP ou1hbound and a UP Northbound. incc 680 di< 
between hermer and A20. Metra 2154 took an 18 minute delay waiting until CI' 680 was fina II) lined up and pulled up to clear /\20. Amtr 
wound up stopping behind 2154 until they could move. and Techny Road crossing was blocked for the duration. 

Is it possible for you to reach out 10 Omaha and confirm that P342 in fact committc<.I 10 moving both CP trains and then reneged? We cor 
stress that CP must not let freight trains out ofRondoui without a commitment fi·om UP that they will keep moving. We would like it rc-em1 
to all \\ho ,..,ork P342 that if they commit 10 CP to move a freight they need to do so. Thanks fbr your help. 

Rich 

cnt Ii-om m) iPhone 
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To: nicole_kurtenbach@cpr.ca(nicole_kurtenbactij!lpr.!~; ~~~f~~felter[Lucas_Lingenfelter@~~fBIT B-2 

Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM); Janet 
Carbonelll[JCarbonelli@METRARR.COM); Victor Flores[VFlores@METRARR.COM] , David Rodriguez[DRodriguez@METRARR.COM], 
Jack Bauer[JBauer@METRARR.COM]: Rocio Gentil[rgentil@metrarr.com) 
Fran: Rich Oppenheim 
Sent Fri 10/18/2019 7:25:03 PM UTC 
SL.tiject Delay to Metra Peak Period Train 2208 for freight interference FRI OCT 18, 2019 
Received: Fri 10/18/2019 7:25:05 PM UTC 

Milwaukee West : 
2208 (-8} Arrived CUS@ 07:28. -12" Stop signal Franklin Park, freight interference waited on East-bound light engine move to clear 
Galewood. 

FYI, this morning, Light Engines ran from Tower Bl 7 to Cicero East to access BRC during height of morning rush. Since light engines 
required an axle block, Metra 2208 had to be held approximately 12 minutes at Tower B12 until Light power ahead on #3 MT 
cleared the Control Point at Galewood West. 2208 arrived CUS 8 minutes late. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: steven_nettleton@cpr.ca[steven_netlleton@cpr.ca]: nlck_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: joshua_bahruth@cpr.cauoshua_bahruth@cpr.ca]; Brandon Billlngsley[brandon_bllllngsley@cpr.ca]: Mall 
Balley[Matt_Balley@cpr.ca]; nfcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas Lingenfelter[Lucas_Ungenfelter@cpr.ca]; 
robert_johnson@cpr.ca[robertjohnson@cpr.caj; NCarlsonforward[norman.carlson@sbcglobal.net]; Jim 
Qerwinski[JDerwinskl@METRARR.COM); Bruce Marcheschl[BMarcheschi@METRARR.COM]: Marty Ryan[mryan@METRARR.COM); 

net Carbonelll[JCarbonelll@METRARR.COM); Victor Flores[VFlores@METRARR.COM]; Charlie 
,arrison[CHarrison@METRARR.COM] 

From: Rich Oppenheim 
Sent Fri 08/02/20196:14:17 PM UTC 
Subject Movement of CP Freight traffic vs. Metra trains 
Received: Fri 08/02/2019 6:14:18 PM UTC 

Steve/Nick -

This has reference to various conversalions held over the last week or two concerning Instructions issued recently to CP C&M and 
Elgin Dispatchers, essentially directing thern to move CP freight traffic In preference to Metra traffic whenever Metra is "late" . 
While the intent of these instructions when issued may have been lnltialiy well Intentioned, from my lJnderstanding they are 

somewhat vague and open to varying degrees of interpretation. Although Metra has not received an actual copy of these 
lnstructlons, as requested, we do have reason to believe that the instructions go Into effect whenever Metra trains are running 
11late11 

- but there Is no quantification as to what constitutes 11late"
1 
I.e. 5 minutes, 10 minutes, 20 minutes, etc. Common sense 

would dictate that If a Metra train was running 5 or 10 minutes late, It should not prompt having a 10,000 foot freight train moved 
in front of it, causing further delay, but unfortunately this is not spelled out, and as a result we have experienced several incidents 
of late which in our opinion should not have occurred. Please consider the scenario that took place earlier today: 

r Metra 2230 was running approximately 8 minutes late due to heavy passenger loading brought about by the Lollapalooza 
fest in Chicago. 2230 was already lined up atTower B12 for their normal route from #2 Main Track to 113 Main Track. 

C As 2230 was approaching Mannheim, CP-281 had pulled down on 3-lead in preparation for departure and announced to 
the Elgin Dispatcher that they were ready to go. Elgin Dispatcher then directed the 812 Operator to take the signal away 
from 2230 and begin running time on the signal. 2230 was then to wait for outbound 2211 to clear 812 and 2230 then 
cross to #1 Main while 281 pulled out from 3-Lead to #3 Main. Bear in mind that 2230 was already physically in front of 
281 when the process began, 2230 actually sat at Tower 812 while 281 slowly pulled past t hem. 

n Also, bear in mind that passengers waiting for 2230 at Elmwood Park, Mont Clare, and Galewood would be standing on 
the platform adjacent to #3 Main, and would then either wind up being blocked by 2811 or more likely would dash across in 
front of 281 in order to get to the #1 main platform and not miss their train. The safety implications of this scenario are 
staggerlng, not to mention the blatant disregard for Metra's Operat ion on our own tracks. 

I am deeply concerned about some of the Operation decisions t hat have been made since these instructions were issued. From my 
perspective, some of what I am seeing is reminiscent of a very dark period in the history of CP-Metra relatlons during which Metra 
Operations and our customers were essentially treated as second class citizens on our own railroad day after day. This was the 
norm during the latter part of 2014, and it wasn't until we were finally able to meet with Mr. Johnson in February 2015, and discuss 
the needs and concerns of both Metra and CP, that we were able to come up with plans and strategies to protect our schedules 
and provide the timely operation that the traveling public demands. I am hopeful that we can again adhere t o the protocols that 
were established at that t ime and over the last four plus years. The Instructions recently issued, which essentially direct the 
movement of freight traffic in preference to Metra Operations, are in direct conflict with the principles established at that time, 
and should be rescinded. At very least, the instructions need to be quantified and clarified, and carefully explained to the CP 
Dispatchers and Managers who are making these decisions. They also need to be shared with us at Met ra Transportation. Your 
cooperation is greatly appreciated. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 
From: 
Sent 
Subject 
~eceived: 

,-J icole-

PUBLIC VERSION 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Rich Oppenheim 
Mon 11/18/2019 6:01 :44 PM UTC 
FW: Grayslake• CP Overview 

Mon 11/18/2019 6:01 :45 PM UTC 

EXHIBITB-2 

Nick Walker has indicated t hat he is okay with t his, but that you would be t he one to get t his done. Please let me know if you can 
help get t his moving. Thanks. 

Rich 

From: Rich Oppenheim 
Sent: Thursday, November 14, 2019 12:15 PM 
To: 'nick_walker@cpr.ca' <nick_walker@cpr.ca> 
Cc: David Rodriguez <DRodrlguez@M ETRARR.COM > 
Subject: FW: Grayslake• CP Overview 

Nick -

Dave Rodriguez let me know following the last Rail Carriers meeting that he discussed with you the possibility of giving the CN RTC 
who controls Grayslake access to the CP Overview screen, which theoretically would provide the information needed to make 
better decisions 

about who to line up at Grayslake first. This would be very helpful from a number of standpoints and would ultimately help 
everyone's operations run smoother. CN has indicat ed that they would be very receptive to this if we can do it. If you are in 
agreement, please let me and the appropriate people at CP know so that we can move forward with this. Thanks for your help. 

Rich 

rom: Thomas Duncan [mailto:tom.duncan@cn.ca] 
Sent: Thursday, November 14, 2019 12:00 PM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 

Cc: Scott Kuxmann <Scott.Kuxmann@cn.ca>; Matthew Mcclaren <matthew.mcclar01@cn.ca>; Diane Lewis <Dicme.Lewis@cn.ca>; 
David Rodriguez <DRodriguez@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Bruce Marcheschi 
<BMarcheschi@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <J Carbonelli@METRARR.COM> 

Subject: RE: Grayslake - CP Overview 

We appreciate any tool and w ill utilize If granted access. Diane Lewis is CC'd and your contact moving forward with this. 

Side note, any update on the GPS site issues being rectified? 

From: Rich Oppenheim [mallto:ROppenhelm@METRARR.COM] 
Sent: Wednesday, November 13, 2019 2:59 PM 

To: Scott Kuxmann <Scott.l<uxmann@cn.ca>; Matthew M cclaren <matthew.mcclarOl@cn.ca> 
Cc: DRodriguez-METRARR.COM <DRodriguez@METRARR.COM>; M arty Ryan <mryan@METRARR.COM>; Bruce Marcheschi 

<BMarcheschl@METRARR.COM>; VFlores-M ETRARR.COM <Vflores@metrarr.com>; JCarbonelli-M ETRARR.COM 
<JCarbonelli@METRARR.COM> 

Subject: Grayslake - CP Overview 

Last night we experienced delays on both 2125 and 2129 at the Grayslake crossing for cross traffic. Today 2117 also 
delayed. We have asked CP if t hey would be agreeable to allowing CN RTCs access t o their overview screens which are 
available on the internet by using Int ernet Explorer (only) as a browser. CP indicated t hat t hey would be willing t o do this. 
Since implementation of CTC on the Fox Lake Sub ea rlier th is year, we now have control point s at Liberty {4 miles East of 
CN Crossing) as well as at Grayslake East and Grayslake West just West of the crossing. If Desk 15 had access to the CP 
C&M Dispatcher overview they wou ld be able to see the trains on the Fox Lake Sub approaching and should be better able 
to judge whether cross traffic could clear In time or not. 
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Would CN be agreeable to giving Desk 15 t his valuable tool? Let me know if the answer is 'yes' and I will pursue further 

with CP. Thanks. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

Disclaimer 

n,e tnforrnauo11 co111.1l11ed In lhl~ comml!nlcallon from the sender Is (.Onf1cfrn1Ial. h Is 1nt~11ded sol~ly 101 u~e by lhe re~lpIen1 ;ind others 

au1ho11zed 10 receive 11. I[ you are not the rectpIe111, you are hereby notified thar any dtsclosui~. copyinq, distribution 01 taking acuon 111 

rel,mon or the contents of this l11forniaL1011 Is strictly p1ohlblted and may he unlawful. 

This email has been scanned lor viruses and malware, and may have been automatically archived by Mlmccast Ltd. an lnnovntor In Softwarl' as a Service 

(SaaS) for business. Providing~ safer arid more useful pl~ce for yo1Ir human generated data. Specializing In. Security. arch1v111g and 

compl1.rnui. To find out more CIiek Here 
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To: Steven Nettleton[steven_nettleton@cpr.ca]; Lucas Lingenfelter[lucas_lingenfelter@cpr.ca]: 
nrck_walker@cpr ca[nick_walker@cpr.ca); Josh BahruthUoshua_bahruth@cpr.ca]: Brandon Blllingsley[brandon_billingsley@cpr.ca}, 
Matt Bailey(matt_bailey@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM); Marty Ryan(mryan@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores[VFlores@METRARR.COM]: David Rodriguez[DRodriguez@METRARR.COM]: 
Charlie Harrison[CHarrison@METRARR.COM]: robertJohnson@cpr.ca[robertJohnson@cpr.ca]; 
NCarlsonforward[ norm an. ca rl son@sbcgloba I.net] 
From: Rich Oppenheim 
Sent Wed 08/07/2019 4:13:25 PM UTC 
S~ct Metra Delays due to CP Freight Interference - WED AUG 7, 2019 
Received: Wed 08/07/2019 4 :13:26 PM UTC 

WEDNESDAY-AUGUST 7, 2019 
Metra 2230 is due at Tower B17 10:19 AM. Per Metra GPS data, train was operating 6 minutes behind schedule departing from the 
last stat ion before Tower Bl 7. At 10:15 AM, 4 minutes before 2230's schedule time at Tower Bl 7, CP deliberately dispatched an 
11,000 foot 199 which was too long to flt between Tower Bl7 and Bryn Mawr. UP wound up holding 199 at Bryn Mawr due to a 
local switch job occupying their ltl track West of Bryn Mawr, and an Engineering Department employee holding Track Authorrty on 
their t/2 track. Accordingly 199 stopped with rear end of train blocking Tower Bl 7 control point until Engineering Department 
employee cleared the track and released his authority. Metra 2230 departed Tower Bl 7 at 10:42 AM, 23 minutes late, incurring an 
additional 17 minutes delay beyond the original 6 minutes whi le waiting for 199 to clear. 

Why was It necessary to even attempt to move an 11,000 foot train so closely ahead of a scheduled Metra train, let alone one that 
knowingly would not be able to clear M etra's owned Main Tracks without an immediate line up from a foreign line Dispatcher not 
under CP's control? 

Metra 2230 typically carries over 400 passengers, many of whom are using our service to get them to time sens1tlve appointments. 
CP again appears to be showing a blatant disregard for Metra's operation and the customers who count on us to get them to their 
destinations on time. Please review the handling of CP-199 today in relation to our scheduled Metra train and advise if there were 
any extenuating circumstances that would have justified moving the train in this manner. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Rich Oppenheim 
Sent: Tuesday, August 06, 2019 2:37 PM 
To: Steven Nettleton <steven_nettleton@cpr.ca>; Lucas Lingenfelter <lucas_llngenfelter@cpr.ca>; nick_walker@cpr.ca; Josh 

Bahruth <joshua_bahruth@cpr.ca>; Brandon BIiiingsiey <brandon_bil llngsley@cpr.ca>; Matt Balley <matt_bailey@cpr.ca> 
Cc: Bruce Marcheschi <BMarcheschl@METRARR.COM>; Marty Ryan <mryan@METRARR.COM>; Janet Carbonell! 
<JCarbonelli@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; David Rodriguez <DRodriguez@M ETRARR.COM>; Charlie 
Harrison <CHarrison@METRARR.COM> 

Subject: M etra Delays due to CP Freight Interference - TUES AUG 6, 2019 

Fo llowing delays lo Melra Traffic on Elg in Sub today were due to CP freight in terfe ren ce: 

2202 (-17) Arrived CUS@ 06:30. -5" Freight interference Wood Dale East; -10" Stop signal B-17 (686-770) freight train yarding 
blocked by another locomotive, rear-end was hanging out [CP 686 hanging out on #2 MT at Tower B17 blocking 2202) 

... .., @ o· : J. -7' ....... a, I{ 1 ing ., _,, H 
A vec dJ... r@ J9:14-. 11" [j_1F:1 tc i E'gin I.it-. uc 10 L ,i nvil /t i rn o ;,:03 "Ste l s11 .,• 

[J 

r_, 
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2232 (-32) Arrived CUS@ 12:15. -35" Stop signal B-12 freight Interference (G57) wrong lineup into the yard, back up move 

This was due to a CP-686 that was run from Randall to Bensenville Yard ahead of2202. Upoll a1Tival at Bensen, 
Yard, 686 was blocked by a n engine on the lead with train hanging out on #2 MT. Delay to 220'.! will also affect 22 
we IJ as Peak Period Train 2226. De lays to 720 I fo !lowing 2203 a re likely potentially re s u !ting in de lays to Peak Pe 
Trains 2220 and 2222. 

Rich Oppenheim, Ass ista nt Supe rintenda nt 
Metra CUS District Ope rstions 
Office: 3 12-322-8939 
Ce ll. 312-735-8576 

Sent from my iP hone 
Begin forwarded message: 

Fiom: Me tra ~e rvicealerts@metramail.com 
Date : August 6, 20 19 at 5:54: 15 AM CDT 
To: <roppenheim@metrarr.cmn 
S ubject: Mc ti~l AJc rt MD-W - Tm in #2202, schc d. to a nive C hicago Union Station at 6 :13 AM- 18 to 22 

minute de lay, freight train interfere nce 

Train #2202, schedu led to arrive Chicago Union Station a t 6: 13 AM, is operating 18 to 22 minutes behi 
schedule due to freight train interference. Please Uste n to platform announcements for the location oftl 

This e mail was sent lmppenhe im@ melrarr. com 

This ema il was sent by: Metra 
547 W. Jackson Boulevard 

Chicago, IL6066 l -57 17 USA 

We res peel your right to privac.wk:w our policy 
Unsubscribeifyou no longer wanl to receive Mclra Ale 1t Ema il Notifications. 
Plea se do not reply to this ema il as it was generated by an a utomated sys ce m. 

If you have questions or comments, you may con tact htt@Sl:// rnetrarail.com/contact-us 
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To: Robert .A Johnson[Robert_Johnson@cpr.ca] 
C~ Steven Nettlelon[Steven_Netlleton@cpr.ca]; Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]; Nicholas C 
Walker[Nicholas_C_Walker@cpr.ca]: Joshua Bahruth[Joshua_Bahruth@cpr.ca): Brandon Billingsley[Brandon_Bllllngsley@cpr.ca], Matt 
Bailey[Matt_Bailey@cpr.ca]: Bruce Marcheschl[BMarcheschi@METRARR.COM]: Marty Ryan[mryan@METRARR.COMJ, Janet 
Carbonelli[JCarbonelll@METRARR.COM]; Victor Flores(VFlores@METRARR.COM]: David Rodriguez(DRodriguez@METRARR.COMJ: 
Charlie Harrison[CHarrison@METRARR.COM]: NCarlsonforward(norman.carlson@sbcglobal.net) 
From: Rich Oppenheim 
Sent Wed 08/07/2019 4:46:40 PM UTC 
Si.qect RE: Metra Delays due to CP Freight Interference - WED AUG 7, 2019 
Received: Wed 08/07/2019 4:46:44 PM UTC 

Robert -

Ihanl- }OU for ~our 1ll'(1mpt rcs pon~c. I a111 o llcn cu lied upon t<i 1·cspo11d to c.: us10111 1:r i11q\iiries n~ to why their trai11 111 11} h,1vc bc:..:n ninnrn1 
hchind schedule al inwrmcdintc points, l'ltc reality is that. us yo u k11011 . Operu ting llulc~ do not permit ,1 Lrttin to de part u " 1,11ion in ,1<h a1 
schedule time. fha t Incl. coup led 11ith the myriud or sittw tion~ thul n.:gulurl~ come up -· ~uch ;i ~ /\I)/\ posse11g.e rs whn need tn hnvc lhc I 
und roiseJ ~o 1h01 they ci,i n bourd or tlt·truin, Engineering work IIHt l lllll} n:quin: u 1rui11 to $hm down hricily Ii,,· t1 l'onn II ll11lle1in in ur<l,;r 
negotiate a ~,ori..,onc. 1rui11 hn11d li11g. dilli:renccs u111011g engineers. some ll l' who111 muy ge t in ,ind nut ol'swt ions lastl.'rtlrnn otlu;r~. C" lc • 
prompted us to des ign our sch cdu le, so thu I ,11 inlc 1·111 cd iu le stops, a trn in s ho1il(I 110 L h u vc 10 11cedlc:;s ly i1 i1 and w» it 1i,r dc1,a rtur.: ti111e w 
111-ound. In other word~. lhc.: times al in1i.:rmcdiati.: s lti linns ar..: 11chicvnbli.: 1111di.: r css cn ti~lly pe rlcet co11ditio11~. 1)11t. 111t1rc ulten th.m 110 1. ra 
ren,;ons suued . .ind othcrs, we do lrellllCnlly tend 10 run tt [i;w minutes behind sr.: /\cd~ilc. 0111· schcd1dcs ore dcs ,gm:J 10 that J 6 rni11u1e 
the case with 2230 todn y. will typicully not prcvcn t tin: tntin li·o111 ,1rrivi11g its li11al d1:s ti1101k111 ,I t the 5clH; d11lud timc . lh,~ i~ nothing UC\~. 
Sthi.:duling commuter tr1I in$ in this 111111111~ 1· h:1 ~ he~ 11 the.: 11mm 11 11 our ~ys tcI11 - a s 1111.: II ns lhnl\lg lrn111 UH: i11d11s Lry • for ai. krng a:. I ha,.: h 
in railrond operu1ic,ns, lf'CP is lL1killg Ih1.: s tt111c; c; Ih:1c 1111I1.:s~ 11 schcd11 l1: d Iroi11 i~ rn1111 i11g .::-.(1c; tly 100'¼, 011 its sd1eJ11 lc the~ 11,1 lt•nger nee 
it:; ~chi: <lul1;. then somc1hi11g is very wrn11g. 

--Ongino I Mc;ssug.c-•---
From: Robert A Johnson [mailto:Robert_Johnson@cpr.ca] 
Sent: Wc dnesda~. Aug us l 07. 20 19 I l :23 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Cc: Steven Nettleton <Stevcn_NeuleLon@cpr.ca>: Lucas Lingcnlelter <Lucas_Lingen lelLer<0 cpr.ca>: Nicholas C Walk.:r 
<Nicholas_C_Walker@cpr.ca>: Joshua BahruLh <Joshua_Bahruth@cpr.ca>: Brandon Billingsley <Brandon_Billing_s lcy~cpr.ca>: Ma il Ba 
<Mau_Bailey@cpr.ca>: Bruce Marcheschi <BMarcheschi@METRARR.COM>: Marty Ryan <mryan@METRARR.COM>: Janel Ca rbone Iii 
<JCarbonelli@METRARR.COM>: Victor Flores <VFlores@METRARR.COM>: David Rodriguez <DRodriguez@METRARR.COM>; Cr 
Harrison <CHarrison@METRARR.COM>: NCarlsonforward <norman.carlson@s bcgloba I.net> 
Subject: Re: Metra Delays due to CP Freight lmerlerence • WED ALIG 7. 20 19 

Rich. 

Wh~ ,,as Metra late? 

Scm from my iPhonc 

On /\ug 7. 20 19. a t IO: 13. Rich Oppcnhc i111 <ROppcnhe i1n (ii}111 c trurr.cu 111 < I11u ilto:ROppc11hc i111 (11l 111c u·a1T.com>> wmtc: 

l hi~ ema il did 1101 origim11e li'om Canadian l'ocilic. r•ica sc cxc rcisc callliun wilh uny links or nltachmc111s. 

WFONl:.SDA Y-AUGUS'I 7. 20 19 
Mc1ra 2230 is due a1 Tower Bl 7 10: 19 /\M. Pt:r Mctru OPS da ta . train was opc raling 6 111 i11lllcs behind schedule departing from 1111: lus t ) 
be tore Towe r B 17. /\I I 0: 15 /\M. 4 111 inutcs be lore 2'53~~hcdu le lime ,ll I Oll'c r BI 7. CP de lib era 11: ly dis patched an 1 1.000 loot 199 \I hich 
100 long 10 fil between Towe r 13 17 and 0r)111 Mawr. UP wound up holding I 9Q at l3ryn Mawr due lo a loca I swilch job occupying their I/ I tr, 
ofl3ryn Mawr. and an Enginee ring Dc:p11 r1111en t cmp loycc holding l'rnck /\t1lhorit) 011 their 1/2 1rnck. /\ccord ingly 199 stopped ,,ith rear en, 
bk,cking Tower Bl 7 contro l po inL unLil ling.i11c1.:ri11g Department cmplo)cc ck:arl.'d the lrucl-. ond released his uuthol'it). Metra 2210 depart 
131 7 at 10:42 /\M. 23 minutes lalc. incurring itn nddilkrnal 17 minutes dela) beyond the c>rigin al 6 minutc5 while waiting fi1r 199 to clear. 

Wh) ,,as it necessa ry to eve n attempt to move on 11.000 loot train so d ose I::, nhcad 01'~1 sch.:dulcd Mctru truin. h.: l alone one 1h,1t l-no11in 
not b.: able to clear Mc t'L~11111111cd Main l'rnds 1\ itlt<) llt an immcdinte line up from a lorc ign line Disp11 1cller II ot u1idun<iHtol'? 

Mc tra 2230 typica lly carries ovcr400 pas sengers. many of whom arc using our service to ge t them to lime s.:nsitivc appointments. Cl' a; 
to be sho,1i11g a blatant disregard for Mesroperation and the customers 11 ho count on us to get them lo their destinations on Lime. Pleasc 
the handling ofCP-199 today in relation lo our scheduled Mctra !rain and ad11isc il'thcrc wen: any extenuating circumstancc;s that 11ould I 
justified mo, ing the train in this manner. 

Rich Oppenhe im. 
Assistant upcrintc ndenl 
Mc1ra CU · District Operations 
P: J 12-322-8939 C': 3 12-735-85 76 I t·oppe nhc im@l mctrarr.com<mH il10 :n1ppc nhc im fi)lmc tra IT.co111> 
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·0111: Rich Oppenheim 
ent: Tuesday, August 06, 20 19 2 :3 7 PM 

To: Steven Neuleton <steven_nettleton@cpr.oa<maillo:steven_nellleton@cpr.ca>>: Lucas Lingenfe lte r 
<lucas_ linge,rfe ller@cpr.ca <ma ilto :lucas_lingen le lte r@cpr.ca>>: nick_ wa Ike r@cpr.ca<ma ilto:nick_ wa lker@cpr.ca>: Josh Bahruth 
<jos hua_bahruth@cpr.ca <ma ilto:joshua_bahruth@cpr.ca>>; Brandon Billings Icy 
<brandon_billings ley@cpr.ca<ma ilto:brandon_billings ley@cpr.ca>>: Matt Ba ilcy <ma Lt_ba iley@cpr.ca <ma ilto:mau_bailey@cpr.ca>> 
Cc: Bruce Marchesch i <BMa rcheschi@METRARR.COM<ma ilto :BMarcheschi@METRARR.COM>>; Marty Ryan 
<m ryan@METRARR.COM<n,a ilto:mrya n@ METRARR.COM>>; Janet Carbone Iii 
<JCarbone lli@Ml::TRARR.COM<mailto:.I Carbonclli@METRAR R.CO M>>;Victor 1-' lorcs 
<VPlores @METRARR.COM<mn ilto:YFlon:s@METRARR.COM>>: David Rodrigue 1,, 

<DRodriguez@METRARR.COM<mailto:DRodrigucz@ Ml:TRARR.COM» : Charlie llarrison 
<CHarrison@ME·rRARR.COM<mailto:CHarrison@ME1RARR.COM» 
S ubject: Mctra Delays due to CP Prcighl Interference -TUIS AUG 6. 20 19 

Following delays to Metra Traflic on Elgin Sub today were due LO CP freight intcrlcrcncc: 

2202 (- I 7) Arrived CUS @ 06:30::.Frcight intcrfo re nee Wood Dal-: East;•: Slops ignn 113-17 (686-770) frc ighl train )arding hlockc:d b) 
anoth-:r locomolivc. rear-end was hanging out [CP 6k6 hangi,,g out 011 #2 Mf al Tower Bl 7 blocking 2202 1 
2203 (-20) Arrived Elgin@ 07:58. -1'4Jepa rtcd CUS lalc due to late arrival/turn of2202. pn:viot1s d~rir_l,l:fS IS A PEAK PERIOD fRAIN. 
2220 (-9) Arrived CUS@ 08:32. Departed Roselle late due lo late arrival/wrn o f 720 I, fo llowing tareyn9133IS A PEAK PERIOD TRAIN. 
2224 (-7) Arrived CUS@ 08:56.'!Dcpintcd Franklin Park late due to following 2220 and '.l-21'1211S IS A PEAK PERIOD TRAIN. 
2226 (- 14) Arrived CUS@ 09:14. -'I Departed Elg in late dL1c to late arriv.il/turn ol'220J;S.iop signa-l-THIS IS A PEAK PERIOD TRAIN. 

2232 (-32) Arrived CUS@ 12: 15. -3.S,top .s ignal B-12 freight inle rlerence (G57) wrong l.ineup into the yard. back up move 

Th is was due to a CP-686 tha t was run from Randall to Bensenville Yard a head of2202. Upon arrival at Bensen ville Yard. 686 was block, 
1gine on the lead wilh train hanging out on #2 MT. De lay lo 2202 will a lso affect 2203 as well as Peak Period Train 2226. Delays to 720 I 
203 are like ly potentia lly result ing in de lays 10 Peak Period Tra ins 2220 and 2222. 

Rich Oppenheim. Assistant Superintendanl Metra CUS Distric t Operstions 
Office: 312-322-8939 
Cell.3 12-735-8576 
Sent from my iPhone 

Begin forwarded message: 
From: Metra <service a lerts@ me tram a il.com<ma ilro :se rvicea lerts@rnelramaii.com>> 
Date: August 6.20 19 al 5:54: 15 AM CDT 
To: <roppenhe im@metrarT.com<ma ilto:roppe nhe im@ rne 1ra 1-r.com>> 
Subject: Mctra Alert MD-W -Train #2202. schcd. lo arrive Chicago Union Station al 6: 13 AM - 18 to 22 minute dela~. freight train interfore 

lhttps ://protect-us .m imecas t.com/s/G5X4Czpx8 LcMo0YOc4c I IEN l<hups ://protect-us .m imeea~ 1.co111/s/D4 I I0CAD9L0hNAvKG 18" L5X> 

rrain #2202. schedu led to arrive Chicago Union Station tll 6: 13 AM. is opera ting 18 to 22 mi1u1tcs behind schedule due to freight train intc 
Plcasc listen to platform announcements lor the location of' this train. 

This email was sen1 to: roppe11heim@ metrarr.com <111 a ilto:roppenheim@melrarr.co11"1> 

This email was sent by: Metra 
547 W. Jackson Boulevard 
'hicago. lL60661-57 17 U A 

We respect your righ t to privac) - vi..:11· our policy<https://protec1-us.mi111ccas1.co111/s/21150Cl313 RMkc75gXJ.sN7,Dllz> 
Unsubscribe<hllps ://pro1ec1-us .m imcea s t.com/s/OeKs CDkJ Om~ 5 IRLDu/.l 12dR> if'you no longer 11 ant to rcce ivc M1:tra Alert Email Notific 
Please do not reply to this -:mail as it was gcncra1cd b) an automated S)'$lcm. 
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Disclaimer 

The information conta ined in Lhis communication from the sender is confidential. IL is intended so le ly tor use by the recipient and others a1 

to rcleiq: h lf~ou ,11\' not thc recipie nt, yo11 arc hc rch) 1101il1i:d 1hu1 ,111) disclo~ urc. rnp)'l11g. <li~ t!'lbution or tflki11g action in relation of the 
~,rthis inlnm1.11ion is s tric tly pruhib iicd u11d 111<1y he 111 il:1 w1i11. 

I his cmn1I ha:s bc1: 11 ,ca1111 ctl [t1r virusc~ nnu 111alw.ir1,;. u11u 11I:.iy ltavc bcc n auto111t1tica lly 01·chivcd h) Mimccusl Ltd . • rn inno\lltorin Ofl\1 
· crvicc (Sa~ l lor bus inc s~. l' roviding u safer u11d 1norc u~cfitl plucc fo r your human gc nc1'8lccl dnta. ~pcc iali1i11g il1. ccurit). arc:h i\ing. 
compli,1ncc 1(1 find vu11norc C' lick l k:rc• ht1ps://rrc1tcct•u s.111i1nccu~1.coin /~/;-.JirC./ 67n vlql~? Wgcp5J 10 •. 

-··-·-----·•· IMl'OR l'AN I NO l'ICE • AVIS IMl~ORTANT ················--·-······· Co111p 11tc1 viruses c11 11 be lrnMmincd ,iu cmuil 
Recipient ~h,11iltl check 1his ,rn1ail .in<l uny ntt,1ch111c11t, 101' the p1·cscncc o!'vin1scs. Scndcl' and scndc1· company ncccpl no liability for .1n 
cu11~ed h) 11n} virus 1ran~init1cd by this c1Hail. !hi~ e ma il trans miss ion and any .icco mpnnying attuchmcnti- co111t1i11 conr.dcntiul l11lc>rm,1ti,1 
only lbrthc 11~;,: or1h1: individual or e11ti1y 11a11H:d ahovc . /\11y dlsscmin11tl()11. distl'ibulkrn. copying or action 1nkc 11 i11 rclioncc on the content 
email h) un~onc nthc r llt t111 the intl.)11c.kd rt·cipic111 I~ s1ric1ly pmhlhltcd. ll'y11 11 lrnv1: 1·ccciYcd rhb cmuil i11 c1·I·or plc,1sc immediate]) Jcleh: i 
no1i1:i, ":mlcr al th.: a hove cn1;1il :1ddres~. I..: co11rl'in ck:cu·oniq11c pclll c trc poncur dt.: virub informn1iquc~. Lc J,• s tinntn n'C doit done nu,-. 
caurrn:1 ct 1,:, niece.~ q11i y ~011 1 !ointcx :111 t.lctcca: ur de vil'lls. I ' c:-.pcd ikul' c l son cinpl0)1clll' dcc li11c 111 toutc rc~ponsuhilitc pour le, domn· 
pur un v1n1:1 cnnk·11 11 du 11~ le co111·ric l. I.A: prc~cn1111c~sagc c , lcs pkccs qui 1 >0ll1 jo inlc jj contil.· 1111..:111 des 1•c 11~c igncm~nts conlidcn1icls d 
uniquement a la pe rsonne ou a I' organismc nommc ci•dessus. loute diHusion. dist ribution. re production ou utilisation comme re lercnci:: l 

du message par unc autre personne quc le dcstinataire esl forme lle ment inte rdite . S i VOLIS avez recu ce courriel par erreur. vcuille z le de! 
immediatemcnt et en info rmer I' expediteur a I' adrcssc ci•dessus . •····························· IMPORTANT NOTICE· AVIS IMPORTANT ···-· 
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PUBLIC VERSION EXHIBIT B-2 
To: steven_nettleton@cpr.ca(steven_nettleton@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]; 
nick_ walker@cpr.ca[ nick_ w alker@cp r. ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM], Janel 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 

~nt Tue 07/30/2019 3:43:50 PM UTC 
Abject Metra Delays MON-TUE JUL 29-30, 2019 - CP Freight interference 
Received: Tue 07/30/2019 3:43:51 PM UTC 

MONDAY JULY 29, 2019: 
0 2228 13 minutes at Tower Bl 7 waiting for freight train to clear into Bensenville yard. 
D 2232 8 minutes at Tower B17 waiting for outbound freight coming out of Bensenville yard. 
D 2215 held at Galewood East 17 mins for EWD freight to clear #2 MT, then crossover and use #2 MT to 812, loading and 

unloading passengers on crosswalks. #1 MT was 005 for Sayre Ave resurfacing and #3 MT was unavailable due t o WWD 
freight pulling out of Galewood yard on to 1#3 MT. 

0 2223 held 20 minutes at Tower 812 to meet 2242 running East on Ill MT from 817 around a CP 650 re-crewing on t/2 MT 
at Mannheim. Lost time on 2242 on this move also impacted 2231 waiting for #3 MT to clear up. 2231 (a Peak Period 
Train) was 6 minutes late at Big Timber Road. 

TUES JULY 30, 2019 
D Metra NCS 112 held 10 minutes at Tower 812 to follow CP-281 to Galewood East. 

Rich Oppenheim, 
Assistant Superintendent 
M etra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: steven_nettleton@cpr.ca[steven_netlleton@cpr.ca]: Lucas LingenfeUer(Lucas_Lingenfelter@cpr.ca]; 
nick_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschl@METRARR.COM]: Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelll@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COMJ; 
Charlie Harnson[CHarrison@METRARR.COM]; Jack Bauer[JBauer@METRARR.COM] 
From: Rich Oppenheim 
Sent Tue 07/30/2019 6:34:03 PM UTC 
S~ct RE: Metra Delays MON-TUE JUL 29-30, 2019 - CP Freight interference 
Received: Tue 07/30/2019 6:34:05 PM UTC 

Additional Metra Delays for TUES JULY 30 2019: 
TUES JULY 30, 2019 

D Metra NCS 112 held 10 minutes at Tower B12 to follow CP-281 to Galewood East. 

D 2217 8 minutes at Tower 617 waiting for CP-286 to clear going into Bensenville Yard 

J 2236 ini tially 8 minutes at Tower Bl 7 waiting for CP-286 to clear. Than additional 17 minutes at Tower B12 account CP-
287 taking headroom at Galewood East toward /:13 MT. 2236 had to wait for NC-105 to clear B12, then run #2 MT to 
Gatewood loading and unloading passengers on crosswalks. Passengers at Ga lewood completely blocked by 287. 

From: Rich Oppenheim 
Sent: Tuesday, July 30, 2019 10:44 AM 
To: 'steven_nettleton@cpr.ca' <steven_nettleton@cpr.ca>; 'Lucas Lingenfelter' <Lucas_Lingenfelter@cpr.ca>; 'nick_walker@cpr.ca' 

<nick_ walker@cpr.ca> 
Cc: Bruce Marcheschl <BMarcheschi@METRARR.COM>; Marty Ryan <mryan@METRARR.COM >; Janet Carbonelli 

<JCarbonelli@METRARR.COM>; Victor Flores <VF!ores@METRARR.COM>; David Rodriguez <DRodrlguez@M ETRARR.COM> 
Subject: Metra Delays MON-TUE JUL 29-30, 2019 - CP Freight Interference 

MONDAY JULY 29, 2019: 
=i 2228 13 minutes at Tower Bl 7 waiting for freight train to clear into Bensenville yard. 

D 2232 8 minutes at Tower Bl 7 waiting for outbound freight coming out of Bensenville yard. 

D 2215 held at Galewood East 17 mins for EWD freight to clear #2 MT, then crossover and use #2 MT to B12, loading and 
unloading passengers on crosswalks. #1 MT was OOS for Sayre Ave resurfacing and #3 MT was unavailable due to WWD 
freight pulling out of Galewood yard on to #3 MT. 

D 2223 held 20 minutes at Tower 812 to meet 2242 running East on #1 MT from Bl 7 around a CP 650 re-crewing on #2 MT 
at Mannheim. Lost time on 2242 on this move also impacted 2231 waiting for #3 MT to clear up. 2231 (a Peak Period 
Train) was 6 minutes late at Big Timber Road. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'MDC Illinois West Desk'[MDC_lllinois_West_Desk@cpr.ca]: 'mdc_towerb17@cpr.ca'[mdc_towerb17@cpr.ca]; Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca]; nick_walker@cpr.ca(nick_walker@cpr.ca); joshua_bahruth@cpr caOoshua_bahruth@cpr.ca]; 
Brandon Billingsley[brandon_billingsley@cpr.ca]; Matt Bailey(Matt_Bailey@cpr.ca) 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM] 
·rom: Rich Oppenheim 
.,ent: Thur 05/30/2019 12:51 :06 PM UTC 

St.bject 2200 vs G35 at Spaulding 
Received: Thur0S/30/201912:51:07 PM UTC 

It is not uncommon for G35 to still be working or f inishing up working at Spaulding as 2200 (due out of Elgin 0417) is coming. As 
has been done in the past, if G35 is leaving cars on #2 MT while working at Spaulding, these cars should be left West of the EWD 
absolute signal at Spaulding and hand throw switch at East end should be lined back for #2 MT and locked prior to 2200's time. 
2200 can then run #1 MT from Tower 835 to Spaulding and cross back to #2 MT at Spaulding so that we can avoid the awkward 
situation of being on the wrong track at Bartlett with the #1 Platform a full block West of the #2 Platform. If G35 has completed 
their work at Spaulding and will be following 2200 to Bensenville as is often the case, once their train is assembled on 112 MT, they 
should t hen shove back West of the EWD Absolute signal on #2 MT so that 2200 can cross back over ahead of them. Your 
assistance with this would be greatly appreciated. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Rich Oppenheim 
Sent: Thursday, M ay 30, 2019 6:48 AM 
To: Matt Bevers <mbevers@METRARR.COM> 
":c: Janet Carbonelli <JCarbonelli@METRARR.COM> 

.1bject: Re: 2200 Yesterday 

Even with announcements made, the split platform at Bartlett always kills us. Anyone who shows up last minute has to walk a ful l 
block to get to the #1 platform and train normally waits for them. I wil l discuss with CP again to properly stage G35 so as to avoid 
this move. 

Sent from my iPhone 
On May 30, 2019, at 6:25 AM, Matt Bevers <rnbevers@metrarr.com> wrote: 

The Delay Report shows #2200 6 down due to passengers on the wrong side Bartlett to Schaumburg, freight train . 
Announcements were made, not sure why Customers were on the wrong side. I called Track #19 to see if Blake had 
any insight as to why this train was late yesterday and today and he said he would look into it and call me back. 
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To: nick_walker@cpr.ca[nick_walker@cpr.ca]: Josh BahruthUoshua_bahruth@cpr.ca): Brandon 
Billingstey[brandon_billingsley@cpr.ca), Steven Nettleton[sleven_nettleton@cpr.ca]: Matt Balley[rnatt_bailey@cpr.ca]. Lucas 
Lingenfelter[lucas_lingenfelter@cpr.ca]; MOC _Director _East@cpr.ca[MOC _Director _East@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM); Marty Ryan[mryan@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@M ETRARR.COM); Victor Flores(VFlores@M ETRARR. COM) 
From: Rich Oppenheim 
Sent Sat 07/20/2019 5:17:20 AM UTC 
S~ct Excessive Metra Delays Friday July 19, 2018 
Received: Sat 07/2012019 5:17:25 AM UTC 

Please review de lay re po1i be low. Me tra operations a nd custome rs were impacted seve re ly today (Friday. July I 9. 
CP freight operations. The biggest issue , of course, was the freight tra in with the broken knuckle al Tower A20. Pl, 
inves1igate the ca use ofthc broken knuckle and advise your f1t1din gs. lfbrokcn knuckle was due to train handling" 
expect appropria le handling with ere w involved. If it was due to Mech a n ica I la ilurc, please a !so advise what s1eps ,. 
taken to avoid a ny repeat occurrences. With Mctra sc hedules a lready in s hambles, someone made the decis ion tr 
281 out of A20 in the micls l ofa n already disrupted rus h hou r. Bear in min d !hat this was during Me(ra Peak period 
and the interference lo Mclra ope rations wa s contra ry to the provis ions of our Ope ra ling Agreement. Please follow 
whoever was involved with this decis ion tor app rop riate co rrection. 
Rich Oppenheim , Assistant Superintendant 
Mctra CU District Operntions 
OOice 312-322-8939 
Ce lJ. 312-735-8576 

Sent trom my iP honc 

Begin fo rwarded message: 

From: Raymond 1--leintze lma nRHe intze lman@METRARR.COM 
Date: July 19, 2019 at 8:44:28 PM POT 
To: Don elson <(;)Nelson@METRARR.COM, Ho lJy Bratanick 41Bratanick@ METRARR.COM, Jack Kie lbasa 

<JKielbasa@METRARR.COM Kristie Cambric KCambric@METRARR.COM, Marsha II Beecher 
<MBeeche r@METRARR.COM Maurice King ~ing@METRARR.COM>, Nina Lewis 
<NLewis@METRARR.COM, Patrick Danz l!Danz@METRARR.COM. "Paul Zwolfer 
(pazwolfe r<@ METRARR.CO~1' <IMCEAEX-

o=metra ou=Exchange+20Adm in istrative+20G roup+20+28FYDIBOHF23 S PDLT+29 c n=Recipients_ cn= 
Pau1+20Zwo lfera02238f3@METRARR.CQ::MRich Oppenheim R;Oppenhe im@METRARR.COM 
Robert Te llin <RTellin@METRARR.COM-. Steven Moore S:Moore@METRARR.COM. Tim Tabisz 
'lfabisL@METRAIUCCOM. Vic Lor I· lo re s <VFlorcs@ Mt::TRARR.COM. Danie I Ma ri llc Il ic 
<DMarine llie@ME.TRARR.COM-, Du rrin /\us tin •D/\uslln@ME.TRARR.COM. David Cook 
<DCook@ METRARR.COM, nrn1::c; to He rn a 11de£ilcmandcz@METRARR.COM .I n mes G rogan:s 
<JGroga ns@MET RARR.COM "Martin 11. Yoc1'" <MYock@ ME'I R/\RR.COM>-

~c: Adam inger 1-\S inger@METRARR.CO J\i:1, Curios Lope;; € Lopez@METRJ\RR.COM. Cc h1is csculi3 
<CEscutia@ MBTRARR.COM Christophc 1· Pcrson~(fersons@ METRARR.CO:M Dnrin Crouch 
<DCrouch@ METRARR.COJ\'>1, Eclga r Jaramillo &Jaramillo@ MGTRARR.COM, UP S02 
<-GPS02@METRARR.COM. Gru I1L Ga 1·t11 e r©Ga r1ner@MTTTRARR.COM Jim 130\\'Cn 
<J Bowe n@ ME l'RARR.COM, Joe I 11 ill'r ~ La ile r@Mtrt RARR.COt\11. Kevin Jone s 
<kc jones@METRAR R.CO M. Ro be r1 Withe rs poo n f~Withc rs poon@ ME TR.ARR.COM Sa I Och(ut 
<SOchoa@METRARR.COM Shawn 13rown SBrown@ METRARR.COl'v1 . . hon George 
<sgeorge@METRARR.COM I 0111 Ekvu ll <fEkvall@ METRARR.COM 

ul>ject: Oe ln~ a nd things, lhc us ual tm ck wo 11, plus an cxhila mting ga me of'frcig hl tmin 1uulc tlc with hoth 
CP Dispatc he 1s AM and PM. Whe n in doubtjus tnm it. 

Friday, July 19, 2019 

CUS District PM Delays the usual t rack work plus an 
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PUBLIC VERSION EXHIBIT B-2 
exhilarating game of freight train rou lette with just not 
one but both AM and PM CP Dispatchers when in doubt 
just run it. CP motto 

North line delays, some and a few big ones, 

2117 Expressed from Deerfield to Round Lake, arrived Fox Lake at 15:08 3:08 56 min late, 58 min A-
20 blocked by CP freight with a broken knuckle and 2 main out of service due to scheduled track (it is 
summer time) work. 

2136 arrived CUS at 14:40 2:40 18 min late, 10 min Grayslake waiting on a late 2115, 10 picking up 
and delivering CP (knucklehead) Conductor with a replacement Knuckle. 

2138 arrived CUS at 16:314:3169 min, 1 hour 9 min late, CP freight blocking 1 main between A-20 
and Deerfield, had to make a see-saw move to west of Rondout to clear a path for a late 2117, 335 
and 2119 and Amtrak (buffoonery) 7. 

Used 2138's equipment for 2137 track 17. 

Switch crew brought 2229's equipment from WACY. 

2121 arrived Fox Lake at 16:26 4:26 13 min late, 8 min following CP (with a new knuckle) freight to 
Rondout, 9 min waiting on a Late 2140 to clear Rondout. 

2140 arrived CUS at 17:00 5:00 38 min late, 45 min late turn from 2117, 5 min signal Libertyville, 8 
min passenger loading, 5 min following trains to CUS. 

2142 arrived CUS at 17:20 5:20 10 min late, 10 min waiting on 2121. 

2144 arrived CUS at 18:43 6:43 15 min late, 18 min Deerfield waiting on 2142. 

2129 arrived Fox Lake at 18:12 6:12 8 min late, train congestion at Deerfield, 2146 was down 6 min, 

2131 arrived Fox Lake at 18:30 6:30 12 min late, following CP (Classic Clownery) 281 from A-20 to 
Deerfield during rush hour. 

2133 arrived Deerfield at 17:54 5:5411 min late, 6 min stop signal Oakley, 6 min cross traffic 
Mayfair. 

2146 arrived CUS at 18:02 6:02 7 min late, 5 min Libertyvil le meeting 2125, 6 min approach (281 
hanging out at A-20) signals. 

2150 arrived CUS at 18:55 6:55 11 min late, late turn from 2133. 

2151 arrived Fox Lake at 21:15 9:19 6 min late, 8 min Western Ave. depot waiting on medical 
personal; crew came upon an incapacitated male laying prostrate on the platform 

West line delays, none, 

North centra l service delays, none, 

Southwest service delays, none, 

Heritage Corridor delay, none, 

143 Document Number 7652 



PUBLlC VRRSION , EXHIBIT B-2 
To: Steven Neltleton[steven_nettleton@cpr.ca]: Lucas L1ngenlelter(lucas_hngenfelter@cpr.ca); 
nick_walker@cpr.ca[nick_walker@cpr.ca]; Josh BahruthUoshua_bahruth@cpr.ca]; Brandon Blllingsley[brandon_billingsley@cpr.ca]; 
Matt Balley[matt_bailey@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelll@METRARR.COM]; Victor Flores[VFlores@METRARR,COM]; David Rodriguez[DRodriguez@METRARR.COM) 
From: Rich Oppenheim 
Sent Tue 08/06/2019 11:06:51 AM UTC 
Subject Fwd: Metra Alert MD-W - Train #2202, sched. to arrive Chicago Union Station at 6:13 AM - 18 to 22 minute delay. freight 
train interference 
Received: Tue 08/06/2019 11 :06:52 AM UTC 

This was due to a C P-686 that was run from Randa ll to Bensenville Yard a head of2202. Upo n a1Tiva I al Bense nvill 
686 was blocked by a n e ng ine 0 11 the lead with train hang in g oul on #2 MT. De lay lo 2202 will a lso afTecl 2203 as, 
Peak Period Train 2226. De lays to 7201 lo lknving 2203 a re like ly potentia lly res ultin g in delays to Peak Period Trai 
and 2222. 
Rich Oppenheim, /\ss ista nt S upe rinte ndanl 
Metra CUS Dis trict O pe rs lio ns 
Office: 312-322-8939 
Ce ll. 3 12-735-8576 

Sent from my iPhone 

Begin forwarde d message: 

F rom: Metra ~ervicea lerts@metrama il.c(}rn 
Date : August 6 , 20 19 at 5:54: 15 AM C DT 
To: <roppenhe im@ metrarr.com 
S ubject: Metrn Ale 1t MD-W - Train # 2202 , sche d. to anive Chicago Union Station at 6:13 AM- 18 to 22 

minute de lay, freight tra in inte1ference 

Train #2202. sche duled to arrive Ch icago Union Statio n al 6: 13 AM, is ope ratin g 18 to 2~ minutes beh i 
sche d ule due to fre ight train inte rfe re nce. Plec1sc lis ten lo platfo rm an11ounceme11ts for the location oft! 

This e mail was sen/ /(f!opµenheim@metran:com 

This e mail was se nt by: Me tra 
547 W. Jackson Bo uleva rd 

Chicago, IL6066 1-57 17 USA 

We respect yo ur right lo privac)view o ur policy 
Uns ubscribeifyou 110 lo nge r wa nt LO rece ivc Me tra Alert Ema ii Notiftca tions. 
P lease do not rep ly to th is ema il as it was ge nerated by an automated system. 

If you have que s tio ns o r comme nts . you ma y con ta ct btt.m,t://metra ra ii.com/co ntact-us 
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To: Steven Neltleton(steven_nettleton@cpr.ca]; Lucas Llngenfelter[lucas_lingenfelter@cpr.ca]; 
nick_walker@cpr.ca[nick_walker@cpr.ca); Josh BahruthUoshua_bahruth@cpr.ca); Brandon Billlngsley(brandon_billingsley@cpr.caJ, 
Matt Bailey[matt_bailey@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschl@METRARR.COM); Marty Ryan(mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR,COM]: Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM]: 

'larlie Harrlson[CHarrison@METRARR.COM] 
rom: Rich Oppenheim 

Sent Tue 08/06/2019 7:37:13 PM UTC 
Subject Metra Delays due to CP Freight Interference - TUES AUG 6, 2019 
Received: Tue 08/06/2019 7:37:14 PM UTC 

F0Uowil1g delays to Metra Traffic on Elgin Sub today were due to CP freight interference: 

2202 (-17) Arrived CUS@ 06:30. -5" Freight Interference Wood Dale East; -10" Stop signal 8-17 (686-770) freight train yarding 
blocked by another locomotive, rear-end was hanging out [CP 686 hanging out on #2 MT at Tower B17 blocking 2202) 
.!.L1.,. { 10) f', ··lveu '11'1'1@ ,r: ,8. - "De,, I Cu ,, to O )Q JI,_,., I iv 1, • r 01 LL"1 , 1-?l'IOl'S •1::la,,i, I ~ 

,RAIN. 
2220 (-9) J.\r•ivecJ CUS 0 08:32. D:?pa,t >d P.o:;elli::: liite ue to lilte <1rrl11al/turn o 2v , foll wing .ard•• ?203-, SIS P A, 
rnAlf''. 
2224 (-7) Arnvi::cl c•J: @ 0£:55. -7" Depa -~cl Fran I· n Park 1.ite OU I.C ,ol!v •inn 222C ,cl tLL - THI~ JS.~ .,I; K PER OD 'Al 1 

22~(; (-l :J) .A.n J11ed cu:@ 03:14. -11" l)eparted ::lglt, la ,e due _.,; la . u ·vzl/turn of _ .:>; t.J" Stop Sl:!na - f' :IS /SA ,·£A ER CD 
l'IAl/\1. 

2232 (-32) Arrived CUS@ 12:15. -35" Stop signal 8-12 freight interference (G57) wrong lineup into the yard, back up move 

---------------------------------------------------------------------------------------------------------------------~~ 

This was due to a CP-686 that was run from Randall to Bensenville Yard ahead of2202. Upon arrival at Bensenv 
Yard , 686 was blocked by an e ngine on the lead with trail1 hanging out on #2 MT. Delay to 2202 will also affect 22 
well as Peak Period Train 2226. De lays to 720 1 fo llowing 2203 are likely potentia lly res ulting in delays to Peak Pe 
rrains 2220 and 2222. 

Rich Oppenheim, Ass is ta nt S u perin te ndant 
Metra CUS District Operstions 
Office: 3 12-322-8939 
Ce ll. 312-735-8576 

Sent from my iPhone 
Be g in forwa rded message: 

From: Metra ~ ervicealerts@metramail.c~11 
Date: Augus t 6, 20 19 at 5 :54: 15 AM C OT 
To: <roppenheim@metra1-r.com 
Subject:Me tl~ Alc1i MD-W-Tm in #2202, schcd. to anive Chicago Union Station at6 :1 3 AM-18 to 22 

minute de lay, freighttm in inte 1fere 11cc 

Train #2202, scheduled to arrive Chicago Union Sta tion at6:13 AM, is operating 18 to 22 minutes behi 
sche dule due to freight train inte rle re nce. Please lis te n to platfo rm anno unceme nts fb r the location oftl 
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Tliis e11/(/i/ was se11I /(uoppe11he im @m etrarr.co111 

This e mail wa s se nt by: Me Lra 
547 W. Jackson Boulevard 

Chicago, IL6066 1-57 17 USA 

We re s pect yo ur right to privacwiew our po licy 

EXHIBIT B-2 

Unsubscribeifyou no longe r want to receive Me tra Ale rt Ema ii Notifications. 
Please do not reply to this ema il as it was generated by an automated sys tem. 

lfyou have questions or comme nts, you may conractbttpEt://metrarail.com/contact-us 
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To: nick_walker@cpr.ca[nick_walker@cpr.ca]: joshua_bahruth@cpr.caOoshua_bahruth@cpr.ca]: Joshua 
Pennington[Joshua_Pennington@cpr.ca]; Michael Ugorek[Michael_Ugorek@cpr.ca]; 
nicole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr.ca); Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Victor Flores(VFlores@METRARR.COM); David Rodriguez[DRodriguez@METRARR.COM]; 

harlle Harrison[CHarrison@METRARR.COM]; chuck_hubbard@cpr.ca[chuck_hubbard@cpr.ca) 
rom: Rich Oppenheim 

Sent Tue 11/12/2019 7:22:01 PM UTC 
Subject Metra delays due to CP Operations - TUE NOV 12. 2019 
Received: Tue 11/12/2019 7:22:03 PM UTC 

About 0130 Tue Nov 12, 2019 a 9000 foot CP-472 experienced a broken knuckle toward the rear of the train. Train stopped on 
Metra 112 MT completely blocking the Roselle West control point. Original crew expired on hours at 0230. In spite of initial plans to 
have crew bring head end of train Into Bensenvllle yard and then have power return to Roselle for rear end of train. it was decided 
to leave train intact with road crossings blocked. It is my understanding that crew attempted to change out the broken knuckle 
but could not do so due to damage to draw bar. CP Mechanical was dispatched to the scene to assist In repairs but subsequently 
had to (eturn to Bensenville yard to obtain additional materials before repairs could be completed and train re-assembled. 

Metra 2200 and 2202 used #1 MT from Tower B35 to Tower B17 loadlng passengers on the opposite platform at8 stations 
(Bartlett through Bensenville) requiring that passengers stand out In cold (temperature was@ 9 degrees). CP-4'72 began moving 
towa(d Bensenville@ 0530 and Metra 2204 was allowed to run their normal #2 MT to Roselle West, and was then lined up to n.,n 
1/1 MT to Tower 817 in case CP-472 didn't yard right away. This turned out to be the case, and with CP-472 going into the 
outbound lead, it was not possible to cross 2204 back to #2 MT at Tower 817. That meant that 2204 had to stay on #1 MT to 
Tower B12 with 2201 holding atTower B12 for them to clear. This delayed 2201 (peak period train) 17 minutes. 2204 (also peak 
period train) arrived CUS 6 minutes late. 

About 1030 hrs, CP-287 on #1 MT and CP-582 on #2 MT were both allowed to simultaneously go to Mannheim for a crew change. 
Metra 2213 arrived Tower B12 and Metra 2232 arrived Tower B17 with no place to go. CP-582 started to move about that time, so 
2232 followed 582 and 2213 crossed over at B12 after 2232 cleared. 2213 was 25 minutes late arriving Big Timber Road. 

Before CP-287 moved and cleared up #1 MT between 812 and B17, ANOTHER eastbouhd, CP-380 was brought down to Mannheim 
for a crew cha nge. The above scene almost repeated itself with 2215 and 2234, however 287 did begin moving toward the C&M 
Just as 2215 got to B12, so 2215 fol lowed 287 and proceeded once 287 cleared Bl 7 going on to the Cut off, and then 2234 crossed 
over at Bl 7 and proceed East on #1 MT. 

We are all again entering the season of winter rai lroading in Chicago and will be faced with the many cha llenges which it brings. 
We understand that many of those challenges will present situations beyond anyone's control, so it is doubly important to control 
the things that we are capable of. Moving forward, we request that for crew changes involving t he Metra owned track5 between 
Tower B17 and Tower 812, no more than one crew change at a time be attempted, and that during the few periods of time where 
Metra trains are scheduled to meet between B12 and B17, they be avoided all together. Whenever possible, please try and 
arrange for crew changes to take place with trains between Tower 817 and Bryn M awr or at Galewood. During those unfortunate 
times when freight trains become disabled, please be sensitive to keeping road crossings and station platforms open when devising 
a recovery plan. If situations arise where M etra's resources or personnel assistance can help mitigate a negative situation, do not 
hesitate to let me know. Th anks again for your assistance. 

Rich Oppenheim, 
Assistant Superintendent 
M etra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: Marshall Beecher[MBeecher@METRARR.COMJ; Steven Neltleton[steven_neUleton@cpr.ca]; 
nick_walker@cpr.ca[nick_walker@cpr.ca]: Bruce Marcheschi[BMarcheschi@METRARR.COM]; 
NCarlsonforward[norman.carlson@sbcglobal.net] 
Cc: Marty Ryan[mryan@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; Maurice King[MKing@METRARR.COMJ: 
Janet Carbonelli[JCarbonelli@METRARR.COM) 
Froot: Rich Oppenheim 
Sent Mon 07/22/2019 12:41:39 AM UTC 
Sl.bject Re: CP Delay Synopsis: Sunday July 21, 2019 
Received: Mon 07/22/201912;41 :41 AM UTC 

Steve -
r appreciate your prom pt re s ponse to my previous e-mail. While I uncle rs land th e added factor of the switch prob le 1 

an extan t the de lays experie nced yeste rd ay. he re is a synops is o fwha t took place t0day. Eve n from m y vantage pl 
Ca lilorn ia 1 ca n te II you tha I whc n s ing lc tra eking 26 12 a nd 2607 mec t a t Dec rfie Id with Amtrak 33 5 c lose bch ind 2• 
Am trak 336 is a t Rondout s hortly afie r 335 c lea rs. The 3 Wes tward ri·c ights e ithe r needed to be able to clear Rond< 
of26 l 2 or s hou Id have bee n s taged to fo llow 33 5 from A20 a nd mee l 336 a t Dee rrie Id . S ingle track opera tion to 
accomplis h needed Ira ck work is 11 0th ing ne w. Tra i,~ dispatch ing 1111 de r these c irc umsta nces is undeniab ly c ha Ile ng 
pla nned properly ca n accomplis h move me nt of traffic without the excess ive de lays experie nced yes terday, a nd ap1 
again today. 

Sent from my iPhone 

On Ju I 21. 20 l 9. a l 5 :2 I PM. Ma rs ha 11 13ccchMB~eche r@ me tra rr.co1'11wrn te: 

On Sunday. July 2 I, 20 1 9 the Canadian Pac i.fic Railroad aga in c reated a s itu a tion with the ir tre ighl tra lltc 
that lead to excessive de lays for se ve ral tra ins on the Milwaukee North Line , Whe n ques tioning Lhe 
dis patche r a boutth is cha in of de lays, even be fo re they began. the answer g ive 11 was that he made no dee is 
on his pa11 to de lay our trains a nd that those dee is ions were ma de by his uppe r mana ge rs. 

Around 12 :J 5 PM, they sent an eas tbouncl tra in (C P 286-20) on # I ma in a round Lhe out of service block o. 
Ma in #2 between Rondout and Deerfie lei . Waiting at the othe r e nJ o flhe s ingle track to head ~,est, begi.nnm 
at Deerfie Id towa rds Tower A20, we re three wes tbound fre ight trains. CP 58 1-3 77, CP 28 1-21 a nd C P 199-
21. Befo re 199-2 l could even clear the She rm e r Cut-Off a t Tower A20 and onto Ma in I, they had MN2607 
wa iting on them at the s ig.nal a t Tower A20. Delays compounded ancl the decis ion was made to see-.sa.,,,, 
MN2612 at Rondout while waiting on fre ight lraffic, in an effort to kee p MN2607 moving wes t. Ultinrn 1ely. 
this led to tile fo llowing 4 de lays: 

MN26 I 2 Arrived CUS 3: l IP M, 49 Mins la te. Wailing on 3 C P li'e ight moves a nd MN2607 at Rondout. 

M 2607 Arrived Fox. Lake 2:32 PM. 30 Mins la te. fo llowed three Wes tbound li·e ight trains Tower A20 to 
Rondout. Was ab le to turn on-time out of Fox Lake as MN26 14 which arrived CUS on-lime. 

MN261 I Arrived Fox Lake 4:52 PM, 40 Mins la te. Late de parture from CUS turning from MN26 12, a nd in
tum depa rted late fi·o 111 Fox Lake as MN26 16 . 

MN26l6 Arrived CUS 6:33 PM. 11 Minutes la te. Late lurn al Fox Lake offMN 26 1 I. 

/\.s of5:20PM. #2 ma in was back in se rvice Rondoul-Oec rlic ld and a ll trnins we re ge lling back on-time afler 
M 2616's CUS arriva l. No other extreme deb,ys due to li·e ighl train inle rforence a re a nlic ipalcd al this time. 

Ma1~ baU W. Beeche r 
Tm in mas ter 
Chicago Un ion S ta lion District 
C: 3 12.257 .0637 
W: 3 12.542.8326 
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. PUBI ,JC VF.RSI ON . EXHIBIT B-2 
To: joshua_bahruth@cpr.caUoshua_bahruth@cpr ca);Joshu·avennington[Joshua_Penn1ngton@cpr.caJ: Michael 
Ugorek[Michael_Ugorek@cpr.ca): Lucas Llngenfelter[Lucas_Llngenfelter@cpr.ca]; MOC Director East[MOC_Director_East@cpr ca] 
Cc: Bruce Marcheschl[BMarcheschi@METRARR.COM); Marty Ryan[rnryan@METRARR.COM]: Victor 
Flores[VFlores@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur09/19/2019 2:36:50 PM UTC 
Slbject Metra 2253 Delay at Tower B17 WED SEPT 18, 2019 
Received: Thur 09/19/2019 2:37:05 PM UTC 

Last night, Metra 2253 was held@ 20 minutes at Tower 817 waiting for a CP-382 from Bryn Mawr pulling in to the yard. Please 
advise what prompted this delay to occur. Our yardmaster also left a notation t o the effect that there may have been a 
miscalculation as to 382's actual length that may have been a contributing factor. I would appreciate it if you could look into this 
situation and let us know if there is any truth to this. Thanks for your assistance. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Marshall Beecher[MBeecher@METRARR.C~~n~ven_netlleton@cpr.ca); EXHIBIT B-2 
nick_walker@cpr.ca(nick_walker@cpr.ca); Bruce Marcheschi(BMarcheschi@METRARR.COM]; 
NCarlsonforward(norman.carlson@sbcglobal.net] 
Cc: Marty Ryan(mryan@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; Maurice King(MKing@METRARR.COM]: 
Janet Carbonelll[JCarbonelli@METRARR.COM] 

om: Rich Oppenheim 
,ent: Mon 07/22/2019 12:41 :39 AM UTC 
Subject Re: CP Delay Synopsis: Sunday July 21 , 2019 
Received: Mon 07/22/2019 12:41 :41 AM UTC 

Steve -
[ appreciate your prompt response to my previous e-mail. While I undersland the added factor of lhe switch problems led to 
an extant the delays experienced yesterday, here is a synopsis of what Look place today. Even from my vantage point in 
California J cao tell you that when s ingle tracking 26 12 and 2607 meet at Deerfie ld with Amtrak 335 c lose behind 2607. 
Amtrak 336 is at Rondout shortly after 335 clears. The 3 Westward freights e ither needed to be a ble to c lear Rondout ahead 
of261 2 or should have been staged to follow 335 from A20 and meet336 ai Deerfield. Single track operation to 
accomplish needed track work is nothing new. Train dispatching under these c ircumstances is undeniably challenging, but if 
planned properly can accomplish movement of traffic without the excessive delays experienced yesterday, and apparently 
again today. 

Sent from my iPhone 

On Jul 21 , 20 19, at 5:21 PM, Marshall Beecher < MBeecher@metrarr.com> wrote: 

On Sunday, July 21, 2019 the Canadian Pacific Railroad again created a situation with their freight traffic 
1hat lead to excessive delays for several trains on the Milwaukee North Line. When questioning the 
d ispatcher about this chain of delays, even before they began, the answer g iven was that he made no dec ision 
on his part to de lay our lrains and that those decisions were made by his upper managers. 

Around 12:35PM, they sent an eastbound train (CP 286-20) on# I main around the out of service block on 
Main #2 between Rondout and Deerfield. Waiting at the other end of lhe single track to head west, beginning 
at Deerfield towards Tower A20, were three westbound freighttrains, C P 58 1-377, C P 281-21 and CP l 99-
2 1. Before 199-2 l could even c lear the Shermer Cut-Off at Tower A20 and onto Main I, they had MN2607 
waiting on them at the signal at Tower A20. Delays compounded and the decision was made to see-saw 
MN26 I 2 at Rondout while waiting on freight traffic, in an effort to keep MN2607 moving west. Ultimately, 
this led to the following 4 delays: 

MN26 I 2 Arrived CUS 3: 11PM, 49 Mins late. Waiting on 3 CP freight moves and MN2607 at R.ondout. 

MN2607 Arrived Fox Lake 2:32PM, 30 Mins late. Followed three Westbound freight trains Tower A20 to 
Rondout. Was able to turn on-time out of Fox Lal e as MN26 I 4 which arrived CUS on-time. 

MN26 I I Arrived Fox Lake 4:52PM, 40 Mins late. Late departure from CU luming from M 2611, and in
turn departed late from Fox Lake as MN26 I 6. 

MN26 I 6 Arrived CUS 6:33PM, 11 Minutes late. Late turn al Fox Lake off MN26 I I. 

As of 5:20PM, #2 ma in was back in service Rondout-Deerfie ld and all trains were getting back on-time after 
MN26 I 6's CUS arrival. No other extreme delays due to freight train interference are anticipated at this time. 

Marshall W. Beecher 
Trainmaster 
Chicago Union Station District 
C: 312.257 .0637 
W: 312.542.8326 
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To: Josh BahruthUoshua_bahruth@cpr.ca]; JoshOO"iBiJnJJ(onfiERS!~ington@cpr.ca]; Michael EXHIBIT B-2 
Ugorek[michael_ugorek@cpr.ca]; nicoie_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas 
Lingenfelter[lucas_lingenfelter@cpr.ca]; nick_walker@cpr.ca[nick_walker@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COMJ; Adam Farence[AFarence@METRARR.COMJ; Kevin 
Lynch[KLynch@METRARR.COM]; Maurice King[MKing@METRARR.COM]; Robert Tellin[RTellin@METRARR.COMJ; Kenneth 

:;e[KRice@METRARR.COM]; Alyssa Battaglia(ABattaglia@METRARR.COM] 
,om: Rich Oppenheim 

Sent Tue 12/24/2019 5:25:34 AM UTC 
Subject Re: MW2253 Late MON 12/23 
Received: Tue 12/24/2019 5:25:36 AM UTC 

CP please follow up with 581 crew as well as with Elgin Dispatcher. lf the expectation was that 58 1 was go ing lo clear 
ahead of 2253, what communication took place between the crew and dispatcher lo determine when train was actua lly going 
to move. Did this take place before 2253 was lined in behind 581? 

Sent from my iPhone 

On Dec 23, 2019, at I 0:37 PM, Marshall Beecher <MBeecher@ metrarr.com> wrote: 

MW2253 Followed a recrewed CP58 I on main I at B 17. Freight Crew took it upon themselves to check the 
fuel levels of their road power, which delayed their pull towards Bryn Mawr, when it was not requested or 
required of the crew by anyone. MW2253 was 2mins late by /\5, 7mins late by B- 12 (no delays AS- B 12) and 
lost the ba lance of tbeir time waiting for CP 58 1 to c lear Elg in Sub I ma in to the C&M at 8-17. 
FYI 

Marshall W. Beecher 
T rainmaste1· 
Chicago Union Station Dist,ict 
C: 3 12.257.0637 
W: 3 12.542.8326 
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PUBLIC VERSION EXHIBITB-2 
To: Nicole Kurtenbach CP AGM Minneapolis(nicole_kurtenbach@cpr.ca); Lucas Lingenfelter[lucas_lingenfelter@cpr ca); Josh 
BahruthUoshua_bahruth@cpr.ca]; Josh PenningtonUoshua_pennington@cpr.ca); Michael Ugorek[michael_ugorek@cpr.ca]. EAST 
CP[Moc_Dlrector_East@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COMJ; Marty Ryan[mryan@METRARR.COMJ; David 
Rodriguez[DRodriguez@METRARR.COMJ; Janet Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COMJ 

"'Om: Rich Oppenheim 
,e nt Mon 11/25/2019 12:18:23 PM UTC 

Subject Metra delays at 817 
Received: Mon 11125/2019 12:18:31 PM UTC 

Saturday Nov 23, 20 19 Melra 27 10 delayed 8 minutes at Towcrl31 7 for CP freight clearing in yard. 

Sunday Nov 24. 20 19 Metra 2714 delnyed 12 rninutcs al Tower B 17 also for freight yarding , Before releasing trains for yard can we provide advance 
information to crews regarding switches that will 11ecd to be lined. etc., then receive assurance from crew that they will be able to clear in the allotted 
time? Your assistance would be greatly appreciated. 

Rich Oppenheim, Assistant uperimendant 
Metra CUS District Operations 
Office 312-322-8939 
Cell 312-735-8576 
Roppenhei m@rnetrarr.com 

Sent from my iPhone 
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PUBLIC VERSION EXHIBITB-2 
To: Lucas Lingenfelter[lucas_lingenfelter@cpr.ca]; Nicole Kurtenbach CP AGM Minneapolls[nicole_kurtenbach@cpr.ca]; EAST 
CP[Moc_Director_East@cpr.ca] 
Cc: Marty Ryan[mryan@METRARR.COM] ; Bruce Marcheschi[BMarcheschi@METRARR.COM]; Janet 
Carbonelll[JCarbonelli@METRARR.COM); Victor Flores[VFlores@METRARR.COM] 
From: Rich Oppenheim 
' ent Sun 10/13/20191 :19:42 PM UTC 
.,ubject Metra Milwaukee North Line Delays SAT OCT 12 2019 
Received: Sun 10/13/20191:19:50 PM UTC 
1501 All District Report.pdf 
ATT00001.htm 

Reference Milwaukee North Line Delay sheet on attached delay report. On Sat Oct 12 CP-281 ran #2 MT A6 to Morton 
Grove with2603 on # I MT. 2603 was he ld at Morton Grove to allow28 I to cross over in front resulting in 15 minute delay 
to 2603. Please advise why this was done as opposed to having 28 1 fol low2603 . A lso please look into delay to 2607 running 
around freight between Tower A6 and Mayfair 
Rich Oppenheim, Asst Supt 
Metra CUS District 
Office. 3 12-322-8939 
Cell. 3 12-735-8576 
Roppenheim@ metrarr.com 

Sent from my iPhone 

Begin forwarded message: 

From: "MetraReporting@metrarr.com" <MetraReporting@ metrarr.com> 
Date: October 13, 2019 at 4:45: 17 AM CDT 
To: Troy Clampjt <TClampit@METRARR.COM>, Jeffrey Brantz <JBrantz@METRARR.COM> 
Subject: 150l_All_District_Report was executed at 10/13/2019 4:45:03 AM 

We will cont inue to send the 150 I A II Districts Report to everyone, everyday. But, if you wou ld like to be added to 
a specific d istrict only, please contact tclampit@metrarr.com. Here are your choices grouped for specific districts: 
I. RID, SWS, HC 
2. MON, MOW, NCS 
3. MEML, MEBJ, MESC 
4. UPN, UPW, UPNW 
5. BNSF, SWS 
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PUBLIC VERSION .EXHIBIT B-2 
To: Nicholas C Walker(Nlcholas_C_Walker@cpr,caJ 
Cc: Israel Gonzalez[IGonzalez@METRARR,COM]: Steven Nettleton[Steven_Netlleton@cpr.ca); Lucas 
Ungenfelter(Lucas_Ltngenfelter@cpr ca): Bra11don Blllingsley[Brandon_Bllllngsley@cpr.ca); Matt Ba,Jey[MatLBailey@cpr ca}; Bruce 
Marcheschi[BMarcheschl@METRARR.COMJ; Carlo Santori[CSantori@METRARR.COM]; Charles Allen[CA!len@METRARR.COM); 
Corinna Galla1do[cgallard0@metrarr.com), Courtney Aubrecht[CAubrecht@METRARR.COMJ, Daniel 
Pansi[DParisi@METRARR.COM]: David Rodrlguez[DRodrfguez@METRARR.COMJ: GPSAlertlng[GPSAlert1ng@MEfRARR.COM]. 
Hilary Konczal[HKonczal@METRARR.COM}; Jacqueline Watkins[JWatkins@METRARR.COM); Janet 
Carbonelli(JCarbonelli@METRARR.COMJ: Joe Bratta[JBratta@METRARR.COM]; Katie Dahlstrom[KDahlstrom@METRARR.COM]; 
Keith GeorgefffKGeorgeff@METRARR.COM); Kurt Kroner(kkroner@METRARR.COM]; Marshall 
Beecher[MBeecher@METRARR.COM); Marty Ryan[mryan@METRARR.COM]: Matthew Koszutinski[MKoszulfnskf@METRARR.COM]: 
Meg Thomas-Reile[mtreile@metra rr.com]; Michael Gillls[mgillis@METRARR.COM]; Sergio Guerrero[SGuerrero@METRARR.COM]; 
Steve Hoye[SHoye@METRARR.COM]: Steven Cork[SCork@METRARR.COM]; Sylvia Ortiz-CooperlSOrtiz
Cooper@METRARR.COM]: Terron Haynes[THaynes@METRARR.COM]; Victor Flores[VFlores@METRARRCOM] , Maurice 
King[MKing@METRARR.COM] 
From: Rich Oppenheim 
Sent Sat 07/13/2019 8:53:48 PM UTC 
Subject Re. MW2707 Delay 
Received: Sal 07/13/2019 8:53:51 PM UTC 

Nick-
With tracks out of service. it is expected that freight trains wi ll be dispatched judiciously and only where there is an opportunity forthem to run 
without int~·ntionally delaying scheduled M etra trains. I have asked repeatedly to have 28 1 sent via UP during track work and these requests have 
been ignored. Ir you insist mi running 28 1 via /\5 during track work. m1r expectations arc that train will only be moved when there is a wind0\\ that 
docs not impact our 1)pcration - not simply on a basis as to when the train happens to be ready to go. 

Rich 

Sent from my iPhone 

> On Jul 13. 2019. at 3:33 PM, Nicholas C Walker <Nicholas_C_ Walker@cpr.ca> wrote: 
> 
> Train called out 25 minutes before train was due at B 17. 
> 
> [CP-classic-logo-email] 
> 
> 
> Nicholas C. Walker 
> General Manager Operations - US East 
> O630-860-4156<tel:630-860-4 I 56> 
> C773-372-0854<tel:773-372-0854> 
> 11306 Franklin Park /\ve.<x-apple-data-detectors://1/2> 
> Franklin Park IL 60 I JI <x-applc-data-detectors:// 1/2> 
> 
> 
> On Jul 13. 2019. at 2:24 PM. Rich Oppenheim <ROppcnhcim(?!'Jmctrnrr.com<mai lto:ROppenhcim® mctrarr.com>> wrote: 
> 
> f his email did not originate from Canadian Pacific. Please exercise caution with any links or attachments. 
> -------------> With 112 MT oos why was 281 110 1 sent out of 131 2 behind 2708? 
> 
> Sent from my iPhonc 
> 
> On Jul 13. 20 19. at I 0:4 7 /\ M. lsra-:I Gonwlcz <IG0n1.all!z@metrn1T.com<mai lto:IGonzalez@melrarr.com>> Wl'l)le: 
> 

> Bead\ iscd that the above listed train w ill take a signi ficant delay at CP Cicero West lbr a meet with MW2708. We have MT2 out of service for 
MOW and a CP 281 on M TJ. MW 2707 will probably take a 15+ minute delay. 
> 

> <imagcO0 I .png> 
> Israel Gonailc1 
> Metra Chief Dispatcher 
> (312)597-1004 
> igonzaleztgmelrarr.com<mai lto:igonzalez@melrarr.com> 
> Metra CCF 
> 150 I . Canal treet 
> Chicago. IL. 60607 
> 
> "You don't manage people; you manage things. You lead people." R1:ar Admiral Grace I lopper 
> 
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> 
> 
> 
> 
> Disclaimur 

PUBLIC VERSION EXHIBIT B-2 

The information contained in this communication from the sender is confidential. lt is intended solely for use by the recipient and others authorized 
to receive it. l f you are not the recipient, you are hereby notified that any disclosure. copying. distribution or taking act ion in relation of the contents 
of this information is strictly prohibited and may be unlawful. 
> 
> This email has been scanned for viruses and maJware. and may have been automatically archi ved by Mimecast Ltd. an innovator in Software as a 
Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Secur ity. archiving and 
compl lRncc. To 11nJ 0111 mor.: Cilek I lcr..:<h1 1ps://pro1cu1-us.mimccai,1.co111/~/DgJdCg.lQlliFAOWmxFND ITR>. 

>····························•• IMPORTAN l' NOTIC(t • I\ VIS IMl'ORTAN'r ····························- Computer viruses can bc11ansrnincd vlac111:1il. 
Rccipicm should chccl,. this email and :my n11uch111cnts for the presence of'viruses. Sender nnd ~ender company accept no liabllit)' for an} dam3Bc 
cuused by any virus tran~mittcd by this cmall. Thi$ on1flil t1•1111s111i~slo11 and any acco111panyi11g uttacbments conlnin conlidcntiul information intcndc<l 
only for tbe use or the individual or entity named abovt:. Any dissc1ni11n1i1111, distribution, copying or t1clion lnkc11 in reliance on the contents of this 
email by anyone other tban tbc intended l'(;Ciplcnt Is wi..:tly p,·ohihitcd. I l'you huvc received 1his cmllil in error please im111cdiu1cl) delete it nnd 
notify sender ut the obow emai l addrcs~. Le courl'lcr cluc1rMiquc pcut ctrc portcur du vir11s infbm1utiqucs. !.,c dcstinutail·c doit Jone passer le present 
courriel ct lcs pieces qui y sont joinll.:s alt dctcctcur de 1'11'll!l. I.' expcdite11r lll son c1nploy1.:ur 1.h:?0line111 toutc rcspo11sabi lite pour Jes dommagcs causes 
por un virus contcnu dans le co111Ticl. Le present nH:ssuge ct lcs pieces qui y so11t jniiites cu111ie11ne111 de$ n:nscig11cmc111s conlidenticls destines 
uniqucmcnt a lu pcrsonni.: ou u I' organismc 11om1nc cl•dcssus. I oulc di ffi1sion. dis1rlb11Limi. rcprod11clio11 ou util is11tio11 comm I! n.:fl:t'Cncc du contcnu 
d11 message pur unc autre pcrsonnc que le dcstinuwirc est formcllcmc111 in11.mJi1c. Si vous avcz rccu cc courri1.:I J)01' c1Tcu1-_ veuille7 le detruil"C' 
in1111cdiau.:rncn1 el en inl'or111l.!r I' cxpcditcur 11 I' ndrcssc ci•dcssl1S. •·····-·--·-·------·· IMJIUJfi"AN"l NOTl('t,. . A VIS IMl'OR J'ANT ···--·--
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PUBLIC VERSION EXHIBIT B-2 
To: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Steven Nettleton[Steven_Nettleton@cpr.ca]; Robert A 
Johnson[Robert_Johnson@cpr.ca]; Nicholas C Walker[Nicholas_C_Walker@cpr.ca] : Joshua Bahruth[Joshua_Bahruth@cpr.ca]; Matt 
Bailey[Matt_Bailey@cpr.ca); Brandon Billingsley[Brandon_Billingsley@cpr.ca]: MOC Director East[MOC_Director_East@cpr.ca]; Lucas 
Lingenfe1ter[Lucas_Lingenfelter@cpr.ca] 
Cc: Marty Ryan[mryan@METRARR.COM); Janet Carbonelli[JCarbonelli@METRARR.COM]: David 
Rodriguez[DRodrlguez@METRARRCOM]; Victor Flores(VFlores@METRARR.COMJ: 
DL_MOC _Senior _Olrector@cpr.ca[MOC_Senior_Director@cpr.ca]; Tony Marquis[T ony _Marquis@cpr.ca); Tom 
Albanese[forn_Albanese@cpr.ca]; Tracy L Miller[Tracy_L_Miller@cpr.ca] 
From: Rich Oppenheim 
Sent Thur 04/04/2019 1 :30:42 PM UTC 
Subject RE: Delay to Metra Peak Period Trains 
Received: Thur 04/04/2019 1 :30:43 PM UTC 

2201 delayed 22 minutes, arrived Big Timber 17 mins late. 
2204 delayed 14 minutes arrived CUS 12 mins late. 
2220 departed Roselle 7 minutes late, will arrive CUS 5 to 6 minutes late. 
Minor delays also occurred to NC-100 and 2222. 

From: Bruce Marcheschl 
Sent: Thursday, April 04, 2019 8:25 AM 
To: Rich Oppenheim <ROppenhelm@METRARR.COM>; Steven Nettleton <Steven_Nettleton@cpr.ca>; Robert A Johnson 

<Robert_Johnson@cpr.ca>; Nicholas C Walker <Nicholas_C_Walker@cpr.ca>; Joshua Bahruth <Joshua_Bahruth@cpr.ca>; Matt 

Bailey <Matt_Bai ley@cpr.ca>; Brandon Billingsley <Brandon_Billlngsley@cpr.ca>; MOC Director East 
<MOC_Director_East@cpr.ca>; Lucas Lingenfelter <Lucas_Llngenfelter@cpr.ca> 

Cc: Marty Ryan <mryan@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; DL_MOC_Senlor _Director@cpr.ca 
<MOC_Senior_Director@cpr.ca>; Tony Marquis <Tony_Marquis@cpr.ca>; Tom Albanese <Tom_Albanese@cpr.ca>; Tracy L Miller 

<Tracy_L_Miller@cpr.ca> 
Subject: Re: Delay to Metra Peak Period Trains 

Rich, 

How many delays have we taken due to this decision? 

Bruce M. Marcheschi 
Chief Operating Officer and 
Deputy Executive Director 
Metra 
547 W. Jackson Blvd. 
Chicago, IL 6066 1 
Office: 312.322 6949 
Cell : 312.617.1 864 
Email: bmarcheschi@metrarr.com 

-------- Original message--------
From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Date: 4/4/ 19 8: 19 AM (GMT-06:00) 
To: Steven ettlcton <Steven Net1leton@cpr.ca>, Robert A Johnson <Robert Johnson@cpr.ca>, Nicholas C Walker 
<Nicholas C Walker@cpr.ca>, Joshua Bahrnth <Joshua Bahruth@cpr.ca>, Matt Bailey <Matt Bailey(ci)cpr.ca>. 
Brandon Billingsley <Brandon Billingslev@cpr.ca>, MOC Director East <MOC Director East@cpr.ca>. Lucas 
Lingenfelter <Lucas Lingenfelter@cpr.ca> 
Cc: Bruce Marcheschi <BMarcheschi@METRARR.COM>, Marty Ryan <mrvan@METRARR..COM>. Janet Carbone Iii 
<JCarbonelli@METRARR.COM>, David Rodriguez <DRodriguez@METRARR.COM>, Victor Flores 
<VFlores@METRARR.COM>, "DL MOC Senior Director@cpr.ca" <MOC Senior Director@cpr.ca>, Tony Marquis 
<Tony Marguis@cpr.ca>, Tom Albanese <Tom Albanese@cpr.ca>, Tracy L Miller <Tracy L Miller@cpr.ca> 
Subject: RE: Delay to Metra Peak Period Trains 
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I would be c~1rious to know if Elgin Dispatcher or anyone else talked wilh 143's crew prior to lining them up to determine ifthC) thought the) 
would be able lo clear or not. 220 I is due at B 12 0610 and 2204 at 0616. Also. when they didn't show up as expccted, did anyone anempt to 
contact cn;w to sec if they could comply with a signal changc at !312 and then have them stop short ol'thc plant? 

•--Original Message-----
rom: Steven Nettleton [mailro:Steven Nettleton@cpr.ca] 

Sent: Thursday. April 04, 2019 7: 18 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM>: Robert A Johnson <Robert Johnson!@.cpr.ca>: Nicholas C Walker 

<Nicholas C Walker(a),cpr.ca>; Joshua Bahruth <Joshua Bahruth/@.cpr.ca>; Matt Bailey <Matt Bailey@.cpr.ca>; Brandon Billingsley 
<Brandon Billingsley/@.cpr.ca>; MOC Director East <MOC Director East(a),cpr.ca>; Lucas Lingenfelter <Lucas Lingenfelterr@cpr.ca> 

Cc: Bruce Marcheschi <BMarcheschi@METRARR.COM>: Marty Ryan <mryanta>METRARR.COM>: Janet Carbonelli 
<JCarbonelli@METRARR.COM>; David Rodriguez <DRoclriguez@MJ;TRARR.COM>; Victor Flores <VFlores@METRAR.R.COM>: 
DL MOC Senior Dircctor@cpr.ca <MOC Senior Direc1or@cpr.ca>: Tony Marquis <Tony Marguis@cpr.ca>: Tom Albanese 
<Tom Albanese@cpr.ca>; Tracy L Miller <Tracy L Miller@cpr.ca> 

Subject: RE: Delay to Mclra Peak Period Trains 

Rich, 

This is I 43's train. Signal was put in at 0550 and Senior Director Gary Prince gave the ok to run it. 143 did not take the light 01 B 12 umil 0616. 

143 arrived Schiller back on time. 

We wil l interview the crew and determine what happened. 

•···•Original Message---· 
Prom: Rich Oppenheim <ROppenhcim@METRARR.COM> 
Sent: Thursday. April 4. 2019 6:57 AM 
l'o: Robert A Johnson <Robert Jolmson@cpr.ca>: Nicholas C Walker <Nicholas C WalkeJ@cpr.ca>: Joshua BahrUth <Joshua Bahruth(ti)(.:pr.ca>; 

Matt Bailey <Matt Bailevr@cpr.ca>: Brandon Billingsley <Brandon Billin!!sley@cpr.ca>: MOC Director East <MOC Director Eastf@cpr.ca>: 
Lucas Lingenfelter <Lucas Linge.nfotter@upr.ca>: Steven Nelllet()n <Steven Netlleton@cpr.ca> 

Cc: 13ruoe Marcheschi <BMarcheschi@METRA.R.R.COM>: Marty Ryan <mrvan@.METRA.RR.COM>: Janet Carbonelli 
<JCru'honelli,@NIETRARR.COM>: David Rodriguez <DRodriguez@METRARR.COM>; Victor Flores <VFlores@METRARR.COM> 

Subject: Delay to Metra Peak Period Trains 

nis emai l did not originate from Canadian Pacific. Please exercise caution with any links or attachments. 

This morning, a 9900 foot Q-I65 was dispatched from Norpaul to Schiller Park across Tower B 12 diroctly ahead of Meua 2201 and 1204. 2201 
was already stopped a1 8 12 before QI 65 even showed up. 220 I delayed 23 minute!.l and 2204 delaye.J 14 minutes. 2204 is a Peak Period train. 
220 I is not hut turns for 2222 atBig Timber who is Peak Period and will be l11le. Late 2204 wi ll ultimately affecl Peak Period train 2.220 ()UL of 
Roselle 

Scnl li·om my iPhonc 

Disclaimer 

The information contained in this communication from the sender is conndcntial. It is int<.:ndcd solely l'or use by the rucipicnt and others authorized 
to receive it. ll'you arc not the recipient. you arc hereby notrnect that any disclosure. copying. distribution or taking action in relation of1hc 
contents of this information is strictly prohi bited and may be unlawful. 

rt,is emai l has been scanned for viruses and malware. and may have been automatically archived by Mimecasl Ltd. an inno"atur in Sc.1lh\are as a 
Service (SaaS) for bL1sincss. P1·ovidi11g a safor and more useful place for your human generated data. pccializing in; !;iecurit) . archh ing and 
comp11ancc. 'f'o find out more visit th;; Mime.cast website. 

··················-··········· IMPORTANT NOTICE - /\ VIS IMPORTANT······························ Cl)mputi.:r viruses cnn be transmitted via email. 
Recipient should check this emai l and any attachments lbr the prcsc.:11cc of viruses. S.::ndcr and scn<.lcr company accept no liabilit) for an) damage 
caused by any virus transmitted by this email. This emai l transmission and nny acco111pnnying attachments contain conlidential information 
intended only for lhe use or the individual or entity named above. Any dissemination. dist ribution. copying or actiM taken in reliance on the 
contents of this email by anyone other than the intended recipient is strictly prohibited. If you have received this email in error please immediate!) 
delete it and notify sender at the above email address. Le courrier electronique pcut etre porteur de virus informatiques. Le destinataire doit done 
passer le present courriel et les pieces qui y somjointes au detecleur de vi rus. L' expediteur ct son employeur declinem toute responsabilile pour 
les dommages causes par un virus contenu clans le courriel. Le present message et ks pieces qui y sont jointes contiennem des renseignements 
:onliucntiels destines uniqucmcnt a la personne ot1 a I' 01·ganisme nor111nc ci-dcss,1s. l'o,1tc diffusion. distributi1>11. 1·cprod11ction ,,u utilisation 
com me reference du contcnu du 1111.:ssage par une autrc pcrsonne que le destina1aire est fornicllcmcnt interditc. i vous avez rccu cc courricl par 
i.:rreu1·. vcui llcz le dctruirc i111mediatc111ent ct en in former I' cxpcditeur a I' odrcssc ci-dcssus. --··-----------------------··· IMPORT/\ T O I tCL. 
/\V IS IM PO RT/\ NT -------------····-············ 
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To: Israel Gonzalez[IGonzalez@METRARR.COM]: Steven Nettleton(steven_nettleton@cpr.caJ, Lucas 
Lmgenfelter(Lucas_Lingenfeller@cpr.ca]: Brandon Billingsley(brandon_blllingsley@cpr.ca]: Mall Balley(Matt_Balley@cpr caJ, 
nick_walker@cpr ca[nick_walker@cpr.ca] 
Cc: Bruce Marcheschl[BMarcheschi@METRARR.COM], Carlo Santori[CSantorl@METRARR.COMJ: Ct1arles 
Allen(CAllen@METRARR.COMJ; Corinna Gallardo[cgallardo@metrarr.cornJ; Courtney Aubrecht[CA.,brecht@METRARR.COM], Oanrel 
Pansl[DParrsl@METRARR.COM]: Davfd Rodrlgue2[DRodrigue2@METRARR.COM]: GPSAlerting[GPSAlerting@METRARR.COMJ. 
Hilary Konczal[HKonczal@METRARR.COM]; Jacqueline Watkins[JWatkins@METRARRCOM]; Janet 
CarboneJn[JCarbonelli@METRARR.COM], Joe Bratta[JBratta@METRARR.COM]; Katie Dahlstrom[KDahlstrom@METRARR.COM]. 
Keith Georgeff[KGeorgeff@METRARR-COM]; Kurt Kroner[kkroner@METRARR.COM); Marshall 
Beecher[MBeecher@METRARR,COM]; Marty Ryan[mryan@METRARR.COM]; Matthew Koszulinski[MKoszulinski@METRARR.COMJ. 
Meg Thomas-Reile[mtreile@rnetrarr.com]; Michael Gillls[rnglllis@METRARR.COM]; Sergio Guerrero(SGuerrero@METRARR.COMJ: 
Steve Hoye[SHoye@METRARR.COMJ; Steven Cork[SCork@METRARR.COM); Sylvia Ortfz-Cooper[SOrtiz
Cooper@METRARR.COM]; Terron Haynes[THaynes@METRARR.COM): Victor Flores[VFlores@METRARR.COM]: Maurice 
King[MKing@METRARR.COM] 
From: Rich Oppenheim 
Sent Sat 07/13/2019 7:24:27 PM UTC 
Subject Re: MW2707 Delay 
Received: Sat 07/13/2019 7:24:29 PM UTC 
image001,png 

With #2 MT oos why was 28 1 not sent out of B 12 behind 2708? 

Sent from my iPhone 

On Jul 13, 2019, at 10:47 AM, Israel Gonzalez < IGonza lez@metrarr.com> wrote: 

Be advised that the above listed train will take a significant delay at CP Cicero West for a meet with MW2708. We 
have MT2 out of service for MOW and a CP 281 on MT3. MW 2707 will probably take a 15+ minute delay. 

<imageOOl.png> 
Israel Gonzalez 
Metra Chief Dispatcher 
(312)597-1004 
igonzalez(@,met rarr. com 

MetraCCF 
1501 S. Canal Stree/ 
Chicago. IL. 60607 

"You don't manage people; you manage things. You lead people. " Rear Admiral Grace Hopper 
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be u-ansmiucd via em::iil. Recipient should check this emai l and any attachments for die presence of viruses. Sender a11d 
sender company ncccpt no liability for any damnge couseJ by tmy virns traJ1Sm itted by this cmail. Tbis email transmission 
and any accompanying attachments contain conlidenlial information intended only fo r the use of the ind ividual or entity 
named above. Any disscin ination, distribution, copying Ol' action taken in reliance on the coment~ of this email by anyone 
?ther than the intended recipient is strictly prohibited , If you have received this email in error please immediately delete ii 
and notify sender a l the above email address. Le courrier electronique peut etre po,'teur de virus informatiques. Le 
destinataire doil done passer le present courriel el les pieces qui y sontjointes au detcctcur de virus. L1 expediteur et son 
employeur dec linent toute rcsponsabilite pour les dommages causes par un virus conten11 dnns le courriel. Le preseot 
message et les r, ieces qui y sontjointes contiennent de renseig.m:ments confidentiels destinci.. unique111ent a la personne 
ou a I' organisme t1om me ci-dessus. Toute diffusion, disu-ibutiort, reproduction ou utilisotion comrnc reference du contenu 
du message par une autre personne que le destinatai:re est formellement interdite. Si vous avez recu ce courriel par erreur, 
veuillez le detruire immediatement et en informer I' expediteur a I' adresse ci-dessus. --------
1 MPORT A NT NOTICE - A VIS IM PORT A NT -----------------------

Disclaimer 

The Information contained in this communication from the sender is confidential. It is Intended solely for use by the recipient and others authorized to 

receive It. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in re lation of the contents of 

this information Is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mlmecast Ltd, an innovator In Software as a Service 

(SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing In; Security, archiving and compliance. To 

find out more Cilek Here. 

----------------------- IMPORTANT NOTICE - AVIS IM PORT/\ NT --------------- Computer viruses can 
be transmitted via email. Recipient should check th is email and any attachments for the presence of virm;es. Sender and 
sender company accept 0(1 li:cib ility ror any damage caused by any virus transmitted by this email. This emai l transmission 
and any accompanying attachments contain confidential information intended only for the use of the individual or entity 
•1amed above, Any dissemination, distribution. copying or action taken in reliance on the contents of this email by anyone 
other lhan the inrended recipient is strictly prohibited. Jf you have received this email in error please immediately delete it 
and notif) sender at the above email address. Le courrier clectronique peut etre porteur de virus i11formatiques. Le 
destinataire doit done passer le present coui,iel e1 les pieces qui y sonl jointes au detecteur de virus. L' expediteur et son 
cmployeur declinent l0ute responsabilite pour les dommagcs causes par un virus contenu dans le courriel. I ,c present 
1ncssage et les pieces qui y sontjoimes contiennent des ren eignements confidentiels destines uniquement a la personne 
ou n I' organisme nomme ci-dessus. Toute diffusion. distribtltion, reproduction ou utilisation comine reference du contenu 
du message par une auu·e personne que le destinatai.re est formellemenl' intcrdite. Si vous avez re~u. cc courriel par erreur, 
veuillcz le detruire immediatement et en informer I' exped iteur a I' adresse ci-dessus. ------·-----------------------
IMPORT A NT NOT! CE - AVIS IMPORT ANT ------------------------------
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To: nick_walker@cpr.ca[nick_walker@cpr.ca]: Josh BahruthUoshua_bahruth@cpr.ca]: Brandon 
Billingsley(brandon_billingsley@cpr,ca]; Matt Bailey(Matt_Bailey@cpr.ca]: Steven Nettleton[steven_nettleton@cpr.ca]; Lucas 
Ungenfelter[lucas_lingenfelter@cpr.ca]; moc_dlrector_east@cpr.ca.[moc_director_east@cpr.ca.) 
Cc: Bruce Marcheschl[BMarcheschi@METRARR.COM]; Marty Ryan[mryan@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR. COM]; Victor Flores(VFlores@M ETRARR. COM] 

"Om: Rich Oppenheim 
.,ent Thur 05/02/2019 11 :03:01 AM UTC 
Subject Metra Delays on Elgin Sub WED MAY 1, 2019 
Received: Thur 05/02/201 9 11 :03:02 AM UTC 
TOPS1501 BN.PDF 
ATT00001.htm 
TOPS1501 HCD.PDF 
ATT00002.htm 
TOPS1501 MEDML.PDF 
A TT00003.htm 
TOPS1501 MEDSC.PDF 
A TT00004.htm 
TOPS1501 MEDBI.PDF 
A TT00005.htm 
TOPS1501 MWDN.PDF 
A TT00006,htm 
TOPS1501 MWDW.PDF 
ATT00007.htm 
TOPS1501 NCS.PDF 
A TT00008.htm 
TOPS1501 RID,PDF 
ATT00009.htm 
TOPS1501 SWS.PDF 
ATT00010.htm 
TOPS1501 UPN.PDF 
A TT00011 .htm 
TOPS1501 UPNW.PDF 
ATT00012.htm 
TOPS1501 UPW.PDF 

TT00013.htm 

Reference delays to Metra Milwaukee District West Line trains on attached sheet: On Wednesday, May I. 2019, a lengthy 
CP-473 was dispatched from Bensenville with the intent of re-crewing the train at Randall Road. CP-473 stopped on #1 MT 
and due to train length completely blocked access to Metra' s Big Timber Road depot and #1 main platform. metra 2221 -
2244 were sent up #2 MT to make their turn, however there is nothing at Big Timber on the #2 main side of the platform. 
Passengers were completely cut off from depot, parking lot, etc. passengers off222 I had no place to go and passengers for 
2244 could not get to train. Because of this, 2244 was held 17 minutes waiting for CP-473 to clear. In order to make flip at 
C US to 2243, 2244 was expressed from River Grove to Chicago. 7452 was held on # I MT at B 12 to follow 2244 and handle 
sho,is. Peak period train 2231 had to wa it st B 12 for # I MT clear. Th is also affected Metra Peak Period trains 2233, 2235. 
and 2237 
Moving forward, if necessary to re-crew trains at Randall Road they must stop to clear Big Timber Road station access or 
cut crosswalk. If necessa1y , depending on timing, freight could also run #2 MT from 835 to Randall Road leaving #1 MT 
open for passenger access. Thank you fo r your assistance. 

Rich Oppenheim, Assistant Superintendant 
Metra CUS District Operations 
Office 31 2-322-8939 
Cell 3 12-735-8576 

Sent from my iPhone 

Begin forwarded message: 

From: Metra Mainframe In formation Systems 
Date: May 2, 2019 at4:47:26 AM CDT 
To: <mainframe@metrarr.com>. <mainframe@metrarr.com> 
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Subject: TOPS Daily Incident Report 

This report is generated from Metra Information Systems 
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To: Lucas Lingenfelter(lucas_ lingenfelter@cpr.ca); Moc_Director_East@cpr.ca[Moc_Director_Easl@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschl@METRARR.COM]: Marty Ryan(mryan@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores(VFlores@METRARR.COM] 
From: Rich Oppenheim 
Sent Fri 06/07/2019 11 :46:51 AM UTC 
Subject Metra 21 41 delay THU JUNE 6, 2019 
Received: Fri06/07/201911:46:53AM UTC 
TOPS1501 SN.PDF 
ATT00001.hlm 
TOPS1501 HCD.PDF 
A TT00002.htm 
TOPS1501 MEDML.PDF 
ATT00003.htm 
TOPS1501 MEDSC.PDF 
ATT00004.htm 
TOPS1501 MEDBI.PDF 
ATT00005.htm 
TOPS1501 MWDN.PDF 
A TT00006,htm 
TOPS1501 MWDW.PDF 
ATT00007.htm 
TOPS1501 NCS.PDF 
ATT00008.htm 
TOPS1501 RIO.PDF 
ATT00009.htm 
TOPS1501 SWS,PDF 
ATT00010.htm 
TOPS1501 UPN.PDF 
A TT00011.htm 
TOPS1501 UPNW.PDF 
ATT00012.htm 
TOPS1501 UPW.PDF 
ATT00013.htm 

Please see delay to Metra 2141 at Rondout on attached Milwaukee North delay report. 2 141 was held approximately 5 
minutes for Amtrak 340 to go first. Regarding th is please note that: 
I. 2 141 is scheduled to go through Rondout ahead of 340. 
2. 340, as scheduled, catches up to and fol lows Metra 2 152 in route to Chicago. Running 2141 first wil I not in any way 
affect 34o·s arrival into Chicago. 
This is not the first time 2141 has been held for 214 1. Please fo llow up with C&M Dispatcher. 

Rich Oppenheim, 
Assistant Superintendent 
Chicago Union Station District 
Office 312-322-8839 
Cell 3 I 2-735-8576 
Ropppenheim@metrarr.com 

Sent from my iPhonc 

Begin forwarded message: 

From: Mctra Mainframe Information Systems 
Date: June 7. 2019 at 4:47:30 AM CDT 
To: <mainframe@metrarr.com>, <mainframe@metrarr.com> 
Subject: TOPS Daily Incident Report 

This report is generated from Metra I nfonnalion Systems 
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To: jacob_rinnels@cpr.caOacob_rinnels@cpr.cal~;!3Je~~ u~l§J~ggr.ca[nicole_kurtenbach@cpf~IBIT B-2 
Cc: brandon_smith@cpr.ca[brandon_smith@cpr.ca): Michael Ugorek[Michael_Ugorek@cpr.ca]; Bruce 
Marcheschi(BMarcheschi@METRARR.COM]; Victor Flores[VFlores@METRARR.COMJ; Janet 
Carbonelli[JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 
·ent Thur 10/29/2020 9:34:21 PM UTC 
..,ttject Trains yarding at Tower 817 
Received: Thur 10/29/2020 9:34:22 PM UTC 

Jacob and Nicole: 

I appreciate your taking the time to discuss our mutual Operations yesterday. As we discussed, lately one of the biggest sources of 
significant delay to our service involves the yarding of inbound CP traffic across Tower 817 which does not clear our scheduled 

train times. As a possible remedy to this chronic problem the following was suggested: 
• When trains are released to go in the yard, and prior to having 817 line them up, Yardmaster (or other desig11ated 
employee) should relay to the crew aboard the train the number of yard switches they wlll need to line on their way into the 
yard. 
• Crew on train should then be informed of the time the nest ~heduled Metra train is due, and ask if they feel they will be 
able to clear the plant in that amount of time. 
• Hopefully crew will respond honestly, and if they feel there is insufficient time, train will be held for next suitable window. 

I understand that we Just had this conversat ion yesterday, and procedures take time to be placed In operation. I do need to 
mention, however, that just now, a 9500 foot 286 was released to come into the yarcj directly ahead of Metra #2223 {due 817 
1606) and Metra 2242 (due 817 1605). Both trains wound up being delayed 17 minutes. I sincerely hope that you will be able to 
move forward toward putting the procedures we discussed Into operation. If I can assist ln any way, please let me know. Thanks 
again for your help. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: jacob _reynolds@cpr.cauacob_reynolds@cpP.JJP,lrl&~~M~hael_ Ugorek@cpr.ca); 
'aisha_jackson@cpr.ca'{aisha_Jackson@cpr.ca]: Lucas Lmgenfelter{Lucas_Lingenfelter@cpr.ca]; 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca) 
Cc: David Rodriguez[DRodriguez@METRARR COM) 
From: Rich Oppenheim 
Sent Tue 08/04/2020 7:52:19 PM UTC 
Suqect Metra Delays - Recent 
Received: Tue 08/04/2020 7:52:22 PM UTC 

FRIDAY, JU LY 31, 2020 
224818 minutes Tower B17 for inbound freight off C&M Sub going in yard 

MONDAY, AUGUST 3, 2020 
2248 13 minutes Tower Bl 7 for inbound freight off C&M Sub going in yard. 

TUESDAY, AUGUST 4, 2020 
108 7 minutes Tower B12 for Q165 going into Schiller Park (108 is Peak Period train) 
2216 7 minutes Tower 812 for Q165 going Into Schiller Park (2216 is Peak Period Train) 
2217 18 minutes for 286 going in yard 
2236 23 minutes for 286 going in yard and meeting 2217. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 1 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Brandon Smith[Brandon_Smith@cpr.ca] 
PUBLIC VERSION EXHIBIT B-2 

Cc: 
From: 
Sent 
Subject 
'eceived: 

Brandon 

Nicholas C Walker[Nicholas_C_Walker@cpr.ca]: Nicole Kurtenbach[Nicole_Kurtenbach@cpr.ca] 
Rich Oppenheim 
Sun 08/16/2020 2:25:02 AM UTC 
Re: CP 287 working in single track 

Sun 08/16/2020 2:25:10 AM UTC 

Thanks fo r yo ur prom pl res ponse. I am g ratefo l for any help yo~• can gi,e toward preven1ing an) rccum:nces . If! can ever be ofassistanc 
me know. 

Ric h 

Sen\ &om my iPhonc 

> On J\ug 15. 2020. a1 9:2 1 PM. Brandon mith <Brandon_Smith@cpr.ca> wrote: 
> 
> [CAUTfON:J This email originated &om outside of Mccra. Do not click links , optrn a ttachmen ts or forward unless you recogn ize the se nd, 
know the content is safe. Suspicious email should be deleted or reported lo the Metra I le lpdcs k al 312-322-6508. 
> 
> Good evening Rich. 
> 
> llopc all is ,1cll and I apologize for the inconvenient de lays following this event. I will e ns ure proper playback and root ca use is investig~ 
completed. I will give you call to review the findings. 
> 
> In the interim. we will put esca lation meas ures in placl! to prevent a ny further ope rational hindering. 
> 
> Regards. 
:> 

> Brandon 
:> 

> Sent from my iPhonc 
> 

> On Aug 15. 2020. at 9:04 PM. Rich Oppenheim <R0ppenhcim@mctrarr.com> wrote: 
> 

>> This email did not originate from Canadian Pacific. Please exercise caution with any links or a uachrnents. 
>> 
>> ==========-..... --=.-.-============----====== 
>> Today# I MT was out of sc rvice bel\1een Tower B 12 and Tower 8 17 lor ongoing work on the B-1 Crea tc project (for the record. Me tra 
the work for CP at CP expense). @ 1030 hrs. it was learned that plans had been made to have CP 287 follow Mctrn 2707 out ofTowe r B 
112 MT at Tower 817 while cars would be set out and picked up in Bensenville Yard. Given that there would on ly be ID I hour between wh 
would get to 817 and when Mctra 27 14 w1h1ld get to B 17 it was inc vita ble that de lays, potentially se rious. would occu'is t&d\1k:d1aled service 
Before 287 was even clear ofGalewood. requests \\ere made to ha vc 287 brought into Be nsenville Yard to do the work. or continue up to 
Mawr and cul olr Bcni.c 11\ ille cars up there to be f)rouglll buel... on the other ma in. Req11c~ ts we re dtin ied. Calls were then mu de to Me trn • 
Signal to s tart getting the workers off II I MT and restore il to service . They did in fact begin the r,ro1:css or putting. the track bock in scrvic 
because ofthc no1u,c ofthe work. we were told it Wl)Ulll Tal-.i: 11pproxi111 ate ly I hour. 27 14 stopped ul 1317 a t 1240. At that point 28 7s hc tl! 
not even back on the ii· trn In. Cap ita I s ignal re lensed I MI ml 1250 but at that po int 286 hud ju~ t bcc11 rc lcused to come in the yard , so 27 

to s i1. 27 I 11 fina lly movcJ II t 13 15 after s itting lbr J 5 m inutcs and a rrived Ch ioago 40 minu tes 111 ti,;. Mctrn 270') was he ld at To¼cr DJ 2 lor 
arrived Elgin 42 minutes la te. 
>> 
>> We h R\11: J bcusicd 111a r1y times over the ye:1r~ tilt: prnhlcms a~soi.;iated with ha ving CP fr't'i£ht trains occupying one orthe tvktm•o"n' 
Tracks b1.1tw..:c 11 ll1 2 ,111d 1117 while engaged in yu rd-l)'PC :1c.aivitii:s s uch 8$ picking upanJ :;c11ing out c11rs. ll is badenou_gh whe n dnintl 
s inglc tracking liH Mc tr-.s opcrarion. hut to do it on the only live trnek when the other one is out uf)crvil:c is just wrong. 1'-ot only Jid thb pr 
cuusc cxlc11sivc de lays 1,, our se rvice . but progress {111 the 1\-1 pru;ect wound upgeuing :;ct bacl->etanotherda:-- Mo, ing. fom-i1rcl. M' \ Ill 

for t1 little n·1ori: coopi.:nnlc.111 from CP in keeping both ofou1 or><.·mtions 0uid 
>> 
>> Rich Oppc11 hcl111. Diri:ctor 
>> Mctra CllS District Operations 
» Office. ) 12-322-8939 
» Cell. 3 12-735-8576 
>> 
>> ent from my iP hone 

> 
> Disclaimer 

>> 
>> l"hc information contained in this communication from the sender is conlidcntiu l. It is inte nded so le ly for usc by the ri.:cipicnt and o ther: 
authorized 10 receive it. if)OU arc not the recipie nt. you are hereby notiffod that uny disclosure. co pying. distributio n o r taking action in rel. 
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J f I 
. . . 

1 1 
.b. t.l PUBT,JC 1VF.RSION 

11c contctH~ o I rn, 111h1m1,1unn is srnct ~ pro lt 1te ,111umn) f>i: un :fh\ru1~ 
EXHIBITB-2 

>::> l11is email ha!I been ~cnnncd for viros<.'.S and m,111\ lln: . .irnl IIHI) have been automaticall) .irc.-hlwd h> \llimccasl Lit.I. an innM,fll(11' 111 S, 
.:rvice ( aaS) l11r bus1m:h . l'HH·iding o sali'r and mttr.: u:.1:fol placc for your human ge oetulctl d.11:1. Spcc!J li.1,ing 111 : S.:curity. a re hiving, 

compliance. In tinJ 0111 mm.: ,il.illhc Mimeca:;I \H:bi.1tc . 
.,,. -----·--····· 1Ml'O1( fANT NOTICI:- • AVl 'i IMl'OR IAN I -------···--··- Co1np11ter 11i1·uscs ca n be 1rans111it1ed vin 1 

Recipien1 s hou lJ chcd. th 1s cina tl and an) attachment:- lot the pres ence o I' viruses. Sender and sen de t' com p:111y accept no lin billty lot 
ClluscJ b~ an) \>m,1~ lrun,mim:tl hy this email. I his .:m111l 11·:.i 1Hmi~~ io11 und any accompanying .i 11:.i ch111c.nts CMlltl in conlltlr:n1ia l infor111:.11in 
onl~ lot the US\:"! <' fthc 11hlivi<lual o,cnlil) nam.:d above, All) dis~1:11ilnat1<rn. distribution. copying or ac1iur1 la ken In rc:li:, nce on the con tent 
email by aa~ane othc1 than 1111: i11ll:11deu n.:dpienL is s1ric1ly r11•01tlhitcd. 1ryou have received th is •• 111 a il in 1:rrol' p leo~e immediate I~ dele11: i 
noti(v sender al !h\.! uhovc cmull ad\.111ess. l.e coun·ic·r ek:c1runlqt1c pcu t c trc porteu r dl! virus i11 tiim-1ntlquc~. Le dc~tinataire doi1 done pass 
cow·riel et lcs piel.!1:~ quf 'i su11t.joint1:s nu 1.kwc1eurde virus. I ' <:lq>1::d\l1: 11 r ct son 1:mployeur de1:li11c1111oute 11:~ponsa bili1c f)l'llr les do 111 111 
pa r un virus co1111:n,1 Jnn~ le co 111·1·icl. Le pres1;;111 message 1:1 lcs plccc~ qui) sontjoln1es contienncnt de~ 11l·nscignc111ents confide111iels J 
uniqucmcnt a la personnc ou a I' o rgan is me nomm c ci•dessus. Toute diffus ion. dis tribution. reproduction 01.1 utilisa tion coin me rc::fi:rcncc < 
du mcssagc par une au1re personne que le <.lcstinatairc est lorm ellement interditc. Si vous avcz recu ce courriel par erreur. ,cuillcz le dc1 
i111111 cdiatc mcn1 c l en intormer I' cxpeditcur a I' adrcssc c i-dessus . •····························· IMPORTANT NOTICE · AVIS IMPOR l/\1 r •···· 
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To: MOC Desk[MDC_llllnois_West_Oesk@cpr.JPBLI C VERSION EXHIBIT B-2 
Cc: Lucas Lingenfelter[lucas_lingenfelter@cpr.ca]; Nicole Kt1rtenbach CP AGM Mlnneapolis[nicole_kurtenbach@cpr.ca) 
From: Rich Oppenheim 
Sent Mon 12/21/2020 1:58:06 PM UTC 
Subject Fwd: Metra Alert MD-W • Train #2216, sched. to arrive Chicago Union Station at 8:1 0 AM . may be 15 to 25 minutes 

~layed, freight train interference 
.eceived: Mon 12/21/2020 1:58:07 PM UTC 

Wha t happe ned? 

Se nt from my iP hone 

Begin fo rwa rded message: 

Fiom: Melra <se rvice a le rts@ me tra ma ii.com> 
Date: Dece mber 2 1, 2020 a t 7: I 5: I 8 AM CST 
To: Rich Oppe nhe im <R0ppe nhe im@ me trarr.com> 
S ubjcct: Me tra Ale rt MD-W - Tra in #2216, s che cl. to a nive Chicago Union Station at 8:10 AM - may be 15 to 

25 minute s de laye d, frcigbt tra in inte rfe re nce 

Train #22 16, scheduled to a rrive Chicago Union Station a t 8: IO AM, may be ope rating 15 to 25 minute 
be hind schedu le due to fre ight train in te rfe re nee. Please lis te n to platfo rm an nouncements for the loca 1 

th is train. 

This e m ail was sent 10: roppenheim@ m e traJ'f'.com 

This e ma il was se nt by: Metra 
547 W. Jackson Bouleva rd 

Chicago, IL 6066 1-57 17 US A 

We respect your right to privacyview our po licy 
Uns ubscribeif yo u no longe r want to receive Me tra Alert Ema ii Notifications. 
Please do not reply to this e ma il as it was ge nerated by a n a utomated sys tem . 

If yo u have q ues lions o r comments. you 111 a y con tact bttp:st//me tra ra ii.com/contact-us 
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To: jacob_rinnels@cpr.caUacob_rinnels@cpr.car!Ht1aJ~s~~\9~[brandon_smith@cpr.ca); EXHIBIT B-2 

nicole_kurtenbach@cpr.ca[nlcole_kurtenbach@cpr.ca]: Lucas Llngenfelter[Lucas_Llngenfelter@cpr.ca): Bruce 
Marcheschi[BMarcheschi@METRARR.COMJ; Victor Flores[VFlores@METRARR.COM]: Janet 
Carbonelli(JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM]: Metra CCF 
Dispatching(MetraCCFdispatch@METRARR.COM) 
From: Rich Oppenheim 
Sent Tue 12/15/202011:06:17 PM UTC 
Slilject Milwaukee West Line Delays TUE DEC 15, 2021 - CP Freight Interference 
Received: Tue 12/15/2020 11 :06: 18 PM UTC 

• 2232@ 10 minutes at Tower B17 wait ing for 2213 to clear #2 MT due to CP G57-287 occupying #1 MT between Franklin 
Park West and Tower Bl 7. G57-287 was NOT doing any work today, but was held at Bl 7 due to UP single tracking and EWD 

traffic coming first. Given the situation GS7 should have been held to follow 2213 out of Tower B12 or Galewood. 2232 

arrived CUS 6 minutes late. 
• 2236 held @ 40 minutes between Itasca and Wooddale to allow IM-1 who came out of Schiller Park with a large train to 
take head room on #2 MT West of Tower Bl 7 In order to shove into the West Yard working lead. This move, (which could 
easily been done behind 2217 and 2236 without delaying anyone) would have delayed 2236 at least 20 minutes no matter 
what, but as they tried to shove into West Yard working lead they discovered that the track they were shoving toward was 
already occupied, so t hey stopped on B17 plant to make a cut, then pull back west, and shove balance Into connection to 
New Arrival. 2236 arrived CUS 1418 35 minutes late. 

Rich Oppenheim, 
Director 
Metra CUS Oisbict Operations 
P: 312--322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca]; Michael Ugorek(Michael_Ugorek@cpr.ca]; 
brandon_smith@cpr.ca[brandon_smith@cpr.ca]: Aisha Jackson[Aisha_Jackson@cpr.ca]; 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Bruce Marcheschi(BMarcheschl@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; David 
Rodrlguez[DRodriguez@METRARR.COM] 

"Olll: Rich Oppenheim 
.,ent Thur 10/01/2020 6:51 :57 PM UTC 
Subject Metra Delays - GP Freight at 817 and 812 
Received: Thur 10/01/2020 6:51:58 PM UTC 

Metra 2230 this morning stopped at Tower B17@ 10 minutes for a CP-199 13,500 feet first taking headroom in the plant, then 
waiting for UP line up at Bryn Mawr. 2230 again stopped at Tower B12 waiting for CP-281 to clear plant. 
Metra 2217 and Metra 2236 both delayed 30 minutes at Tower Bl 7. 2217 are due at Bl 7 1303 and 1305 hrs respectively. A 9800 
foot 286 was released to come in the yard @ 10 minutes before both Metra trains were due, then stopped at the Bridge waiting for 
another yard job to clear. Both Metra trains delayed 30 minutes. If they had waited for the two Metra trains to clear there would 
have been a 1 hour 5 minute window to bring 286 in. Why was 286 released when there was no clear route into the yard? A little 
help would be appreciated. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 1 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: Jacob Rlnnels[Jacob_Rinnels@cpr.ca]; Michael Ugorek[Michael_Ugorek@cpr.ca]; Brandon Smith[Brandon_Smith@cpr.ca]; 
Aisha Jackson[Aisha_Jackson@cpr.ca]; Nicole Kurtenbach[Nicole_Kurtenbach@cpr.ca]; Lucas 
Lingenfelter[lucas_Lingenfelter@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Victor Flores[VFlores@METRARR.COM]; David 
Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 10/01/2020 6:59:58 PM UTC 
Slbject RE: Metra Delays - CP Freight at 817 and 812 
Received: Thur 10/01/2020 7:00:00 PM UTC 

Jacob-
I greatly appreciate your help with this. Thanks, again. 

Rich 

From: Jacob Rinnels <Jacob_Rlnnels@cpr.ca> 
Sent: Thursday, October 1, 2020 1:58 PM 
To: Rich Oppenheim <ROppenheim@METRARR.COM>; Michael Ugorek <M ichael_Ugorek@cpr.ca>; Brandon Smit h 

<Brandon_Smith@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Nicole Kurtenbach <Nicole_Kurtenbach@cpr.ca>; Lucas 
Lingenfelter <Lucas_Llngenfelter@cpr.ca> 

Cc: Bruce Marcheschl <BM archeschi@M ETRARR.COM>; Victor Flores <VFlores@METRARR.COM>; David Rodriguez 
<DRodriguez@M ETRAR R.COM> 

Subject: RE: Metra Delays - CP Freight at Bl7 and B12 

r---- -----
1 • This email originated from outside of Metra. Do not click links, open attachments or forward unless you recognize the sender and I 

Urnowthe content is safe. Suspicious email should be deleted or reported to the Metra Helpdesk at 312-322-6508. ---------------
This has been taken back to my TM and YM and they will be held accountable. They knew there were moves ahead t o clear before 
286 could come into the yard. As you stat ed, if we would have held 286 for 15 minutes, we would not be talking right now 

Thanks in advance 

From: Rich Oppenheim <ROppenhelm@METRARR.COM> 
Sent: Thursday, October 1, 2020 1:52 PM 
To: Jacob Rinnels <Jacob Rinnels@cpr.ca>; Michael Ugorek <Michael Ugorek@cpr.ca>; Brandon Smith <Brandon Smith@>cpr.ca>; 

Aisha Jackson <Aisha Jackson(a)cpr.ca>; Nicole Kurtenbach <Nlcole t(urtenbach(a)cpr.ca>; Lucas Lingenfelter 
<Lucas Lmgenfelter@cpr.ca> 

Cc: Bruce Marcheschi <BMarcheschi@METRARR.COlvl>; Victor Flores <VFlores(a)METRARR.COI\/I>; David Rodriguez 

<DRodriguez@METRARR.COM> 
Subject: Metra Delays • CP Freight at Bl 7 and B12 

This e ma ii did no t o rigin a Le fi·om Canad ia 11 Pa cilic. r lease c xc rc isc ca u Lion with any lin ks o r a lla chment 

M etra 2230 this morning stopped at Tower Bl 7@ 10 minutes for a CP-19913,500 feet flrst taking headroom In t he plant, then 
waiting for UP line up at Bryn M awr. 2230 again stopped at Tower B12 walting for CP-281 to clear plant. 
Metra 2217 and Metra 2236 both delayed 30 minutes at Tower Bl 7. 2217 are due at Bl 7 1303 and 1305 hrs respectively. A 9800 
foot 286 was released to come in the yard @ 10 minutes before both M etra trains were due, then stopped at the Bridge waiting for 
another yard job to clear. Both M etra trains delayed 30 mlnutes. If they had waited for the two Metra trains to clear there would 
have been a 1 hour 5 minute window to bring 286 in. Why was 286 released when there was no clear route into the yard? A little 

help would be appreciat ed. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

Disclaimer 
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PUBLIC VERSION EXHIBIT B-2 
The lnlormat1on cont11lned In this cor11munltat1on from the ,ender Is ,unflde11t1al. I• Is intended solely tor use by th~ recipient and others a111hor1ied 10 

l'ecc:iv(• 11. If you •"e 1101 the recipI1>.1H, you ~re hereby 11011fled Ih,11 any dl~clos11re, c<>pylt1g, dlsl, lb11t1on or taKI ,,, ,~11011111 reia11on 01 the con1c:111s o• 

chis inFo,111allon 1~ sulcti)' prohihilecl a11d may be unlawful. 

This ~111all has been scanned ior viruses and malwaie, and ma)' lt;IVe been au10,n~11c;illy a,chlvt!d IJy Mlml!Ci\sl Ud, nn lnnova101 ,n '-oftware as ;i 'ie vice 

SaaS) far business. Providing a safer and more useful place for you, human generated data. Specializing •n; Se_urity, C1rchivlng dn.! compltanLe Tc 

find out more Click Here. 

------------------------- IMPORTANT NOTICE - AVIS IMPORTANT------ ------------- --- Computer viruses can be transmitted via 
email. Recipient should check t his email and any attachments for the presence of viruses. Sender and sender company accept no 
liability for any damage caused by any virus transmitted by this email. This email transmission and any accompanying attachments 
contain confidential informat ion Intended only for t he use of t he individual or entity named above. Any dissemination, distribution, 
copying or action taken in reliance on the contents of this email by anyone other t han the intended recipient is strictly prohibited. 
If you have received this email In error please immediately delete It and notify sender at the above email address. le courrier 
electronique peut etre porteur de virus lnformat iques. Le destlnat alre doit done passer le present courriel et les pieces qui y sont 
jointes au det ecteur de virus. L' expedlteur et son employeur declinent toute responsabilite pour les dommages causes par un virus 
contenu dans le courriel. Le present message et les pieces qui y sont jointes contiennent des renselgnements confidentiels destines 
uniquement a la personne ou a I' organisme nomme ci-dessus. Toute diffusion, distribut ion, reproduction ou utilisation comme 
reference du contenu du message par une autre personne que le destinat aire est formel lement lnterdite. SI vous avez recu ce 
courriel par erreur, veuillez le detrulre lmmediat ement et en Informer I' expediteur a I' adresse ci-dessus. ----
IMPORTANT NOTICE · AVIS IMPORTANT -----------------------------
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. :PUBLIC VERSION EXHIBIT B-2 
To: Jacob ReynoldsUacob_reynolds@cpr.ca]: M1chae1Ugorek[mTcnaeT_ugorek@cpr.ca]: Aisha Jackson[aisha_Jackson@cpr caJ, 
Nicole Kurtenbach CP AGM Minneapolis[nicole_kurtenbach@cpr.ca); Lucas Lingenfelter[lucas_lingenfelter@cpr.ca]; 
brandon_smilh@cpr.ca[brandon_smlth@cpr.ca] 
Cc: nick_walker@cpr.ca[nlck_walker@cpr,ca]: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Victor 
Flores[VFlores@METRARR.COM]; David Rodriguez[DRodrlguez@METRARR.COM) 
From: Rich Oppenheim 
Sent Sun 08/16/2020 2:04:24 AM UTC 
St.i:lject CP 287 working in single track 
Received: Sun 08/16/2020 2:04:27 AM UTC 

foda) 111 MT was out of~ervice between Tower B12 and Tower Bl 7 for ongoing work on the B-1 C reate project (tor the record. Metra is 1 

worl- forCP at CP expense).@ 1030 Im. it was learned that plans had been made to have C'P 287 rollow Metm 270 7 outoflo\\cr 812 a 
MT al Tower 817 while cars would he :-et out ;ind picked up in Bensenville Yard. Given that the re woL1lll only he @ I hour between ,1hcn 
izcl lo 1317 ,ind whe n tvlc lm 27 14 wo11l<l gc\ In UI7 it wu~ 111cvhahk that tkloys. pol-:111iull:v s-:1-ious. woul<l l)cculstc,<N-tcdu lcJ ~~rvicc. 
Oeforc 287 ,qi, even ck~llr ol'(ialcwood. I·1.:4\11.:~l~ we I·-: mnd<:: 1,1 h,ivc 287 hl'Ollghl 11110 l.k11sc nvillc Yard to do th1.: 11 orl-. or continue up IO 
~lnwr .irid cu1 oll'He11sc11villc car~ 11p thcr<:: to hi: hrl>L1gh1 ha-:k 011 th i: other 1111Jli1. Rcqu-:,ts wcI'i: denied. Ce lls wc,·c then mu<lc 111 Mi:tra • 
Signal to s\ilrt g<! Hing the worJ..i.:rs on /1 1 Ml H11d n:s 101·c it 10 Sl.' l'vicc. f'hc)• did in r.1ct begin lhc procc:.s ofplllling tile !racl, hack in scl"\i 
bce:111.sc ,>flhc n:11~,rn oftll-: work. we wcrc told II would lokl:': app1·,ixlr11:1tely I hciur. 27 111 stuppcd at 017 at 1240. A t that point 287s hca, 
not t:H:n bad. 011 the ir lrni11. Cu pitu l ~ignul rcll.!uscJ I M'I ri,i 1250 but al that rinint 286 lrnd just been l'l'icnsi.:cl tu conw in the ya1d. 110 27 
to \it. 2714 linall) 1111\vcd ut 13 15 u tli.:1· s ittl11 1.4 fb,· 15 n1Inu1cs t1 1HI arl'lvcd Chic,,go 110 ininL1tcs late. M1.:u·a 2709 wn s he ld :11 row.:r 131 2 for 
111Tivcd I lgin 4 2 m1nu1c.s lu t,·. 

\\.: h:I\~ di~cu:(scu ma11y rlt111: :1 ovcl'th,· ycars 1l1c pmblcms :is~nciat.:d with having CP freight 1mins occL1pyi11g one ofthc Mctr.1-01rncd I 
hc1,,ccn Bl 2 anti Bl7 while c11g.;1gcd 111 yi11·u•ty1ic flct1v!tks such as picl-ins up and setting out cnrs. It is bll<l enough \\hen doing 1.h1s cau· 
tracl..ing 1hr Mc1r;b opcrntlon. hut 111 do ii 011 1h-: only live tra ck when 1hr 11 1hcr one is out or~crvicc is ju1,t wrong. Not nnl) did 1111, r11,1rt1cc 
1:,1c1111vc dcl,1y, 10 ou1· ~i.:rvkc. ln11 pmgrcs:- 0 11 the O•I p,·ojcct wound tlp g1.: t1lng set bn cl- )•C l un.11hcr duy. Moving lnt,,ord. \\C \\OUld ho 
lilll.: more c1•opllnttion lh,m c· 11 111 1-c-:pin~ bo1h ol 0 111 op-:rat!ons tl11id 

Rich Oppenheim. Director 
Metra CUS Dis trict Operations 
omce. 312-322-8939 
Cell. 312-73S-8576 

Sent from my iPhone 
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To: 
From: 

PUBLIC VERSION 
jacob_rinnels@cpr.caUacob_rinnels@cpr.ca) 
Rich Oppenheim 

EXHIBIT B-2 

Sent 
Sltject 
Received: 

Sun 08/16/2020 2:07:57 AM UTC 
Fwd: CP 287 working in single track 

Sun 08/16/2020 2:08:06 AM UTC 

Sent fi-om my iPhone 

Begin forwarded me ssage: 

F mm: Rich Oppenheim <ROppenheim@METRARR.COM> 
Date: August 1 5, 2020 at 9:04:25 PM CDT 
To: Jacob Reyn olds <jacob_re ynolds@cpr.ca>. Michael Ugorek <Michael_Ugorek@ cpr.ca>, Ais ha Jackson 

<aisha_jackson@ cpr.ca>, Nicole Kurtenbach CP /\GM Minneapolis <nicole_kurtenbach@cpr.ca>, Lucas 
Lingenfe Iler <Lucas_Lingenfe lte r@cpr.ca>, "brandon_sm ith@ cpr.ca" <brandon_smith@cpr.ca> 

Cc: "nick_ walker@cpr.ca" <n ick_ walke r@cpr.ca>. Bruce Marcheschi <BMarcheschi@ METRARR.COM>, Victor 
Flores <VFlores@METRARR.COM>. David Rodriguez <DRodriguez@ METRARR.COM> 

S ubjcct:CP 287 working in single track 

Today# I MT wa s out of se rvice betwee n Towe r B 12 and Towe r B 1 7 for ongo ing work on the B-1 Create 
project (for the record, Metra is doing the work for CP at CP expe nse). @ I 030 hrs , it was learned that plam 
had been made to ha vc CP 287 fo llow Me tra 2707 out of Tower B 12 a nd hold ~2 MT a t Tower B 17 whil~ 
cars would be set oul and picl ed up in Bensenville Yard. Given that there would only be @ I hour bet\,ee n 
when 287 wo uld get 10 Bl 7 and when Metra 271 ,1 would ge t to Al 7 it was inevitable that delays. po!encially 
serious. wou Id occur lo Mo(mscheduled sc rvice . Be fure 287 was even clear of Ga le wood, requests ·were 
ma de to have 28 7 brought in tu Bensen ville Ya rd to do the work. or continue up to Bryn Mn wr and cul Q ff 
Bensenville cars up there to be brought back on lJ1e other main. Requests were denied. Cil lis were the n n1a, 
co Metra Ca pita IS igna I to s ta rl getting the workers off# 1 MT and restore it to se rvice . They d id in fa ct be g in 
tJ1e proce s ofputting the track back in service bttt because oflhe nature ofthe work. we were to ld it would 
Ta kc 3 pproximate ly 1 hour. ~714 stopped al B 17 ~ t 1240. At tha I point 2 87s head e 11el wns note ven back m 
1heir tro in . Capita I sign a I re leased I MT @ l 250 bu t at that point 286 had just been re lease d to come in the 
yard , so 27 14 continued lo s it. 2714 finally moved al 1315 a fl:er s illing lor 3 S minute s and arrived Cb icago 41 
minutes late . Metra 2709 was he ld at Tower Bl2 ror'J.714 and nrrived Elgin 42 minUlCS lau:. 

We have discussed man y times ove r the years the problems associated with ha ving CP fi-cighttrain s occupying on 
ofthe Metra-owned Main Tracks between B12 and B17 while e ngaged in yard-type activities such as pickin1 
up a nd setting out cars. lt is bad enough when doing this causes s ingle tracking Rtr ~tion. but to 
do it on the only live track when the other one is out of service is just wrong. Not only did th is practice ca use 
extens ive delays to ou r service. but progress on the 8-1 project wound up getting set back yet another day. 
Moving forward. we would hope fur a little more cooperation from CP in keeping both ofour operations 
0uid 

Rich Oppenheim, Director 
Metra CUS District Operations 
Office. 3 12-322-8939 
Ce ll. 3 12-735-8576 

Se nt from my iPhone 
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PUBLIC VERSION EXHIBIT B-2 
To: Jacob RinnelsUacob_rinnels@cpr.ca]; Brandon Smilh[brandon_smith@cpr.ca]: Michael Ugorek[m1chael_ugorek@cpr.ca); 
Aisha Jackson[aishajackson@cpr.ca] 
Cc: Nicole Kurtenbach CP AGM Minneapolis[nicole_kurtenbach@cpr.ca]; Lucas Llngenfelter(lucas_ lingen felter@cpr.ca] 
From: Rich Oppenheim 
Sent Mon 08/24/2020 11 :09: 16 PM UTC 
Stqect MW2227 and MW2244 stopped B17 
Received: Mon 08/24/202011 :09:17 PM UTC 

Metra peak period train 2227 De layed at Tower B-1 7 22 minutes ; in bound 2244 de layed l 7 m ins . both wa iting fo r C 
to p u II in the ya rd a n cl c le a r. 
Moving fo rward, would it be poss ible to imple ment a procedure before trains on the cut off are re leased to come in 
Someth ing like: 
I. Determine how many switches the train will need Lo stop a nd line on the way in . 
2. Communica te this in fo rma tion to Lh e crew o n the train, advise the m when the next scheduled Metra train is due. 
crew ifthey will be ab le to line the switc hes and clea r by th a t time. lfthe a ns \.\.l(t)(\is-vait for next windo" tha$ large 
enough. 

We have done th is sort of thing in the pas t a nd it wo rked we II. Your ass is la nee wou Id be greatly a pprccia led. 

Rich Oppenheim, Director 
Me tra CUS Dis trict Operations 
Office: 3 12-322-893 9 
Ce ll: 312-735-8576 
Roppe nhe im@ mc trnIT.com 

Sent from my iPhone 

Begin forwarde d message: 

From: "Greg J.M. Godfrey" <GG odfrey@ METRAR R.COM> 
Date : August 24, 2020 at 5:40:26 PM CDT 
To : David Rodriguez <DRodriguez@METRARR.COM> 
Cc: Rich Oppenheim <ROppenhe im@ METRARR.COM>. Jane t Ca rbone lli <JCa rbone lli@ METRARR.COM>. 

Victo r Flores <VFlores @ METRARR.COM> 
S ubject:CP res ponse? : MW2227 and MW2244 s toppe d 817 

Dave What is CP sa ying? 

Beg in forwa rdc cl message: 

From: Dona ld Pe ndleton <DPe nd leton@ METRARR.COM> 
0~1te:Augus1 24. 2020 at 17:29:56 CDT 
To: Ca rlos Del Toro <C De lToro@ METRARR.CO M>, Ce dric mith <C Smith@ METR/\RR.CO M>. Chris t) 

Se ibert <cse ibe rt@ METRARR.CO M>. Dan ie l Marine llie <DMa rinellie@ METRARR.COM>. 
Dan ny Santiago <DSantia go@ METRARR.COM>, Darrin Aus tin 
<DAustin@ METRARR.COM>. Da vid Cook <DCook@ METRARR.COM>. David Rodriguez 
<DRod riguez@METRARR.CO M>, Enriq ue Rosas <ERosas@ METRARR.COM>. Ernesto 
llc rn nndc z <EHe rna ndez@ METRARR.CO M>. "Greg J.M. Godfrey" 
<GGodfrey@ METRARR.COM>, Is ra e l Go nza lez <IGonzR lez@ METR/\RR.COM>, J ane t 
Ca rbone Iii <JCa rbone lli@ METRARR.COM>, J a mes Groga ns <JGroga ns@ METR/\RR.CO I>. 
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Joe Bratta <JBratta@METRARR.COM>. Ke ith Georgeff <KGeorgeff@METRAR R.COM>, 
"Martin H. Yock'' <MYock@ METRARR.COM>, Manhew Koszu linski 
<MKoszulinski@METRARR.COM>, Rene Venegas <RVenegas@ METRARR.COM>, Rich 
Oppenhe im <ROppenheim@ METRARR.COM>, Steve Hoye <S Hoye@ METRARR.COM>, 
Tim Tabisz <TTabisz@ METRARR.COM>, Victor Flores <Vf lores@ METRARR.COM>, 
Adam Farence <AFarence@ METRARR.COM>. Alyssa Ballag lia 
<ABattaglia@ METRAR R.COM>. Ca rlo Sa nto ri <CSa ntori@METRARR.COM>, Corinna 
Ga Ila rdo <cga Ha rdo@m e tra 1-r.co m>, Courtney Au b rec h l <C Au b re ch t@ ME TR ARR. COM>, 
GPS A!e11ing <G PSAle11ing@METRARR.COM>, Ka tie Da hls trom 
<KDahlstrom@ METRARR.COM>, Kev in Lynch <KLynch@METRARR.COM>, Marsha ll 
Beeche r <MBeeche r@ METRARR.COM>, Matt Bevers <m bcvers@ METRARR.COM>, 
Maurice Kin g <MKing@ METRARR.COM>, Meg Thomas-Reile <mtre ile@metrarr.com>. 
Michae l Gillis <mgillis@METRARR.COM>, Robert Tellin <RTe llin@METRARR.COM>, 
Sergio Gue rrero <S Guerrero@ METRARR.COM>, Sylvia 0 1tiz-Cooper <S01tiz
Cooper@METRARR.COM>. Terron Haynes <THaynes@METRARR.COM>. Tom Miller 
<TMILLER@METRARR.COM> 

S ubjcct:RE: MW2227 a nd MW2244 s toppe d Bl 7 

Both trains are back on the move. 2227 is about 22m down. 

From: Donald Pendleton 

Sent: Monday, August 24, 2020 5:21 PM 
To: Carlos Del Toro <CDelToro@METRARR.COM>; Cedric Sm 1th <CSm1t h@METRARR.COM>; Christy Seibert 

<cseibert@METRARR.COM >; 'Daniel M arinellie' <DMarinellie@METRARR.COM>; Danny Santiago 

<DSantiago@METRARR.COM>; Darrin Austin <DAustin@METRARR.COM>: 'David Cook 

(dcook@metrarr.com}' <OCook@METRARR.COM>; David Rodriguel <ORodriguez@METRARR.COM>; 

Enrique Rosas <ERosas@METRARR.COM>; 'Ernest o Hernandez. (ehernandez@metrarr.com)' 
<EHernandez@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Israel Gonzalez 
..;fGonz.alez@M ETRARR.COM>; Janet Carbonell! <JCarbonelli@M ETRARR. COM> i 'jgroga ns@metrarr.com' 

<jgrogans@met rarr.com>; Joe Bratta <JBratta@METRARR.COM>; Keith Georgeff 
<KGeorgeff@METRARR.COM>; 'Martin H. Yock (myock@metrarr.com)' <M Vock@METRARR.COM >; 

Matthew t<oszulinskl <M Koszulinski@METRARR.COM >; Rene Venegas <RVenegas@METRARR.COM>; 
Rich Oppenheim <ROppenhelm @METRARR.COM>; Steve Hoye <SHoye@M ETRARR.COM>; Tim Tabisz 

<TTabisz@M ETRARR.COM>; Victor Flores <VFlores@METRARR.COM>; Adam Farence 

<AFarence@ M ETRARR.COM>; Alyssa Battaglia <ABattaglia@M ETRARR.COM>; Carlo Santofi 
<CSantori@M ETRARR.COM>; Corinna Gallardo <cgallardo@metrar r.com>; Courtney Aubrecht 

<CAubrecht@M ETRARR.COM>; GPSAlerting <GPSAlerting@METRARR.COM>; Katie Dahlstrom 
<KDahlstrom@METRARR.COM>; Kevin Lynch <Klynch@METRARR.COM>; Marshall Beecher 

<MBeecher@METRARR.COM>; Matt Bevers <mbevers@METRARR.COM>; Maurice King 

<M King@METRARR.COM>; Meg Thomas-Reile <mtreile@metrarr.com>; Michael Gillis 

<mgillis@METRARR.COM>; Robert Tellin <RTellin@METRARR.COM>; Sergio Guerrero 
<SGuerrero@METRARR.COM>; Sylvia Ortiz-Cooper <SOrtiz•Cooper@METRARR.COM >; Terron Haynes 

<THaynes@METRARR.COM>; Tom Miller <TMILLER@METRARR.COM > 

Subject: MW2227 and MW2244 st opped Bl 7 

MW2227 and MW2244 both stopped at Bl 7 due t o freight CP286 73 x 71 9871' going int o the yard. 

MW2227 is about 10 min down. 
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To: nick_walker@cpr.ca(nick_walker@cpr.ca) ; nicole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr.ca]; Lucas 
L ingenfeller(Lucas _ Lingenf elter@cpr.ca]: josh u a_ ba hruth@cpr. caOo sh ua _ ba hruth@cpr.ca ]; Joshua 
Pennington(Joshua_Pennington@cpr.ca]; Michael Ugorek[Michael_Ugorek@cpr.ca) 
Cc: David Rodriguez[DRodriguez@METRARR.COM]; Marty Ryan(mryan@METRARR.COMJ; Victor 
Flores(VFlores@METRARR.COM]: Bruce Marcheschi(BMarcheschl@METRARR.COM] 
Fran: Rich Oppenheim 
Sent Mon 02/03/2020 6:48:59 PM UTC 
Subject Metra Delays - Bensenville area 
Received: Mon 02/03/2020 6:49:01 PM UTC 

Following Metra delays were incurred due to handling of freight movements over the last few days: 

FRIDAY JANUARY 31, 2020: 
D An 11,800 foot CP-198 was stopped at 817. Train was started off CP-2 for New Arrival Track@ 1548 with no chance of 

clearing 817 plant ahead of 2242 due 817 1604 and 2223 due B17 1607. 2242 was held 12 minutes, 2223 8 minutes for 
198 to clear Into yard. 

SATURDAY FEBRUARY 1, 2020: 
D Metra 2706 was blocked at Tower Bl 7 12 minutes for Inbound CP freight 286? To clear plant going into yard. 
D Metra 2717 was stopped at Bl 7 35 minutes to meet Metra 2720 due to CP-681 who was dispatched directly ahead of 

2717 havlng locomotive issues at Medin ah. 

MONDAY FEBRUARY 2, 2020: 
[J CP 581 (67X) and CP 2-287 were brought up #1 MT and stopped between Tower 812 and Tower Bl 7 with "no place to go" 

while waiting for inbound CP trains 470, 286, and 198 utilizing both Mains between Tower Bl 7 and Bryn Mawr to clear into 
yard. #1 MT between Tower 812 and Tower B17 was occupied by these two freight trains from 0913 to 1212. During this 
3 hour period Metra t rains were single tracking between 812 and 817 using #2 MT. Metra 2213 departed Chicago 7 
minutes late due to a minor mechanical issue which was corrected prior to departure. Because of the single tracking, this 
minor delay created a stand-off between 2213 and 2232. To avoid two late trains, 2213 was held at Tower B12 an 
additional 8 minutes to meet 2232 resulting in an 18 minute late arrival at Blg Timber Road for 2213. We have discussed 
previously the need for CP freight traffic utilizing the two Metra owned Main Tracks between Tower 812 and Tower 817 to 
be dispatched so that they keep moving, rather than tie up these t racks for extended periods of time. 

Please review the circumstances surrounding these delays to our scheduled trains, all of which negatively impact our customers. 
Your cooperation in keeping our trains operating according to their published schedules woul.d be greatly appreciated. 

Rich Oppenheim, 
Assistant Superintendent 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'Lucas Lingenfelter'[Lucas_Lingenfelter@cpr.ca]; nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca), Jacob 
Rinnels[Jacob_Rinnels@cpr.ca] 
Cc: jasonM_ross@cpr.caUasonM_ross@cpr.ca]: Brandon Smith[Brandon_Smith@cpr.ca]; Aisha 
Jackson[Aisha_Jackson@cpr.ca]: Bruce Marcheschi[BMarchesch1@METRARR.COM); Victor Flores[VFlores@METRARR.COM]: Janel 
Carbonelli[JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 
'rom: Rich Oppenheim 
,ent Thur 12/24/2020 9:04: 52 PM UTC 

Subject CP Freight Interference - Metra Peak Period 
Received: Thur 12/24/2020 9:04:53 PM UTC 

Metra continues to experience disturbing instances of direct freight train interference during our Peak Period operations in direct 
contradiction of the terms set forth in our operating agreement. This week: 
MONDAY, DECEMBER 21st

, 2020: 

• CP-686 (off Chicago Sub for Bensenville) was released to depart Almora to proceed toward Bensenville with equipment 
train 7161 who protects Metra 2216's 0651 departure from Big Timber Road held in the Elgin coach yard for 686 to clear. By 
the time 686 cleared Elgin and 22161s equipment could be started up to Almora, a 19 minute delayed departure for 2216 
resulted. 
• With 2216 running late, the equipment for Metra 2222 also could not departure Elgin coach yard on time, and 2222 
departed Big Timber Road 13 minutes late. 

THURSDAY, DECEMBER 241
h , 2020: 

• CP Q-165 was lined across Bl2 to proceed from Norpaul to Schiller Park during the heart of the Metra Peak period. This 
resulted in a 15 minute delay to Metra 2206 as well as a 10 minute delay to Metra 2208 who got stopped behind 2206. 

As discussed, Metra is currently operating a significantly reduced schedule during the COVID-19 Pandemic, and is desperately 
trying to rebuild our ridership. To have any hope of accomplishing this, it is imperative that our trains that are running be allowed 
to operate on schedule. It is particularly disturbing that CP continues to impede our ability to do this, particularly during our Peak 
Periods which are supposedly protected by our Operating Agreement. 

~s the New Year approaches, we again ask for CP's cooperation in keeping our trains operating on schedule. As always, if I can be 
of any assistance, do not hesitate to let me know. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Lucas Lingenfelter(lucas_lingenfelter@cpr.cl? lli!!t!<i<u~~ rct~ AGM Minneapolis[nlcole_k~~mg c~~&J 
Cc: David Rodriguez[DRodrlguez@METRARR.COM]; MDC Desk[MDC_ lllinois_West_Desk@cpr.ca]; Jacob 
RinnelsUacob_nnnels@cpr.ca]; Jason RossUasonM_ross@cpr.ca] 
From: Rich Oppenheim 
Sent Sat 12/26/2020 5:45:49 PM UTC 
Subject Fwd: MW2707 Delay 
Received: Sat 12/26/2020 5:45:50 PM UTC 
image001.qif 

CP-281 ran Easton # I MT from Tower 81 2 to 86. 2707 was run #2 MT to Galewood East and held there 13 minut 
281 to clear, then cross over to # I MT. It appears 28 1 could have run East on #2 MT and 2707 West on# I MT witl 
delay to either train. Please advise why this excessive delay to 2707 occu rred. 

Sc nt from my iP hone 

13eg in forwarded message: 

From: Judy Tova r <JTovar@ metrarr.com> 
Da te: Dece mbe r 26, 2020 at 11 :16:20 J\M CST 
To: Adam Fare nce <AFarencc@ mctrarr.com>, Alri·cd Wade <AWade@ me lrarr.com>, Alyssa Battag lia 

<ABa ttag lia@ mctratT.com>. Ca rlo Sa ntori <CS a nlo ri@ me traIT.com>, Ca rlos De I Toro 
<CDclToro@ me trarr.com>, Chris Krakar <C Krakar@ metrarr.com>, Chris ty ciberl 
<cse ibe rt@ mc tra tT.Com>, C liflon Ba tcs <CBa te s@mc Ira tT.com>, Corinna Ga Ila rd o 
<cga Ila rdo@ mc tra tT.com>, Cou ,tne y Au brcchl <C Au bre cht@ me tra 1-r.com>, Dan ic I I lee r 
<DI leer@ metra rr.com>. Danny Santiago <DSa nLiago@ metrarr.com>. Da vicl R0driguez 
<DR0driguez@ metra1T.co111> . Denn is Wokurka <DWokurka@ metrarr.com>, GPSAle t1ing 
<GP Alerting@ me tra rr.com>, "Greg J.M. Godfrey" <GGod frey@ 111etrarr.com>, ls rae l Gonza fez 
<lGonza lez@ metrat't'.com>, J ai Whitted <J Wh itted@metra1·r.co 111>, Jame s Walsh <J Wa ls h@ me1ra1T.com>, 
Janet Ca rbone Iii <JCarbonelli@metrarr.com>, Joe Bratta <JBralfa@ metran .com>, Joel Winchester 
<J Winchester@ metrarr.com>, Ka tie Dahlstrom <K.Dahlslrom@ metrarr.com>, Keith George tr 
<KGeorgei-t@ metrarr.com>. Kevin Clifford <KC lifford@111etrarr.com>, Kevin Lynch 
< KL)nch@ metrarr.com>, Larry Powe ll <LPowc ll@ rnetrarr.coin>, Mars hall Beecher 
<MBeecher@ metrarr.com>. Matt Bevers <mbeve rs@ metrarr.co111>. Maurice King <MKi11 g@ me1ran-.co111>. 
Meg Thomas-Re ile <mtre ile@ metrarr.tom>, Metra CCf' Dispatching <Me traCCFclispa lch@ mc1rnrr.com>, 
Metra Train Ass is1anee Cc nte r <MTACold@ me Ira rr.com>, Michae I Denk <MDenk@ metrarr.com>. Michae I 
G illis <111gill is@ 111 etra rr.con1>, Rich Oppe nhc im <ROppe 11he im@ metrarr.com>, Rt1be rt Te llin 
< RTelLin1LJ.metrarr.co111> . Ryan Markmann <RMarkmann@ metrarr.com>. Se rg io G uerrero 
<SGuerrero@ mctra 1T.co111>, Sylvia Ortiz-Cooper <SOrtiz-Cooper@ mc 1ra1-r.com>, Terron Hayne 
<T llayncs @mc lra rr.com>, Tom Mille r <TMILLER@ me trarr.com>, Victor Flores <VFlore s@) metrarr.com> 

ubject: MW2707 Dc lny 

Train No . 2707 at Galewood East - Freight Interference 

No . 2707 delayed 10 minutes at Galewood East account freight CP28) 
(CP6231 , 115 cars , 8 , 627ft) . 

Delay: No. 2707 - 10 minutes Freight Interference at Galewood East 
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L~<I JudyTova, I o;, patche, 
1501 South Canal Street, Chicago, IL, 60607 
"l: 312-322-2846 I E: JTovar@METRARR.COM 

lel a ,s an es.:iie11dal r esou ce th ,t saf.;I and rEl!ai-,,y ::_,meets indl 1i .1, ,._ t '1 tli11I'' 

t rat mctLtU rros, ln lheh lives tiir~ r 1 .1o;-k, rhei' b~r,e:; ancl che r a,'"llii_s 
Facebook I Twitter I YouTube I lnstagram I Linkedln I M etrarail.com 
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To: tnstan.Jones@Wabtec.com[tnstan.1ones@Wabtec.com]: dmyer@Wabtec.com[dmyer@Wabtec.comJ; 
afireza.edraki@Wabtec.com[alireza.edraki@Wabtec.com]: Kim Winiski[klm_winiski@cpr.ca): Greg J.M. 
Godfrey[GGodfrey@M ETRARR. COM]; 'Lucas Lingenfelter'[Lucas_Lingenfelter@cpr.ca] : Petika, Kelly[kelly.petika@Wabtec.com]; 
Matthews-Patton. JoshUoshua,matthews-patton@Wabtec.com]: Mark Delaney[MDelaney@METRARR.COM]; 
redwards@adssafety.com[redwards@adssafety.com]; john.leonardo@cpr.caUohn.leonardo@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM): Bruce Marcheschi[BMarcheschi@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur12/31/20204:18:11 PM UTC 
Subject Sluggish Remote workstation - CP C&M Dispatcher 
Received: Thur 12/31/2020 4:18:12 PM UTC 

The attempted fix did not cure the problem. If anything, the C&M Dispatchers work station was even farther behind this morning 
than it has been - t o the extent that we are experiencing delays to our operation at an unacceptable level. The problem has 
occurred consistently every day this week (and for days previously) and seems to be particularly bad during the 0630-0830 time 
frame. Dispatchers' work station is at times 7 to 8 minutes behind reality. TH IS MUST BE FIXED, and it must be done ASAP -
certainly before our next morning rush on Monday Jan. 4th

• Please advise what is being done to correct this problem. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@me1rarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

180 Document Number 7952 



PUBLIC VERSION EXHIBIT B-2 
To: Greg J.M. Godfrey[GGodfrey@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 
Cc: Janel Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]; 
jacob_rinnels@cpr.caLJacob_ rinnels@cpr.ca]; brandon_smith@cpr.ca(brandon_smith@cpr.ca]; Michael 
Ugorek[Michael_Ugorek@cpr.ca]; 'aisha_jackson@cpr.ca'[a1shajackson@cpr.ca] 
From: Rich Oppenheim 

ent Thur 11/05/2020 10:27:09 PM UTC 
JUbject RE: Action Item for CP Call 
Received: Thur 11/05/202010:27:10 PM UTC 

CP -675 is a M annheim recrew . The outbound crew is called for 1600. G48 is the Progress Rail transfer with 1 engine and 10 cars 
going back t o the Elk Grove faci lity. He was somehow allowed out of Bensenville, then shoved back on Ill MT for headroom in 
order to go toward Elk Grove Village but was then held East of Bl 7 waiting for a lengthy 198 to yard. With G48 shoved back on #1, 
traffic ls lined East toward B12 so we wound up with 2223 sitting at Bl2 and 2242 sitting at 817. 2223 delayed@ 17 minutes; 
2242 just getting Hne up now, delayed @ 20 minutes. 

For the record, 2223 and 2242 and scheduled to meet squarely between Bl2 and B17. 675 should never have been allowed to 
make a crew change and tie up one of the mains in a window where we have scheduled meets. G48 should not have been allowed 
out if everyone knew 198 needed to yard first. I did speak with Jacob Rinnels who is currently in quarantine, but he promised to 
dig into it and hopefully prevent a similar recurrence. 

From: Greg J.M. Godfrey <GGodfrey@METRARR.COM > 
Sent: Thursday, November 5, 2020 4:17 PM 
To: David Roclriguez <DRodriguez@METRARR.COM> 
Cc: Rich Oppenheim <ROppenheim@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Victor Flores 

<VFlores@M ETRARR.COM> 

Subject: Action Item for CP Cati 

Dave - A G48 and a risk taker move with now a dead in the water G675 around old rush hour time? 
can't see that being freight mechanical. 

From: Christy Seibert <cseibert@METRARR.COM> 
... ent: Thursday, November 5, 2020 4:15 PM 
To: Adam Farence <AFarence@METRARR.COM>; Alyssa Battaglia <ABattaglia@METRARR.COM>; Carlo Santori 

<CSantori@METRARR.COM>; Carlos Del Toro <CDelToro@METRARR.COM>; Corinna Gallardo <cgallardo@metrarr.com>; Courtney 
Aubrecht <CAubrecht@METRARR.COM>; Danny Santiago <DSantiago@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; GPSAlerting <GPSAlerting@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARftCOM>; 
Janet Carbonelli <JCarbonelli@METRARR.COM>; Joe Bratta <JBratta@METRARR.COM >; Katie Dahlstrom 
<KDahlstrom@METRARR.COM>; Keith Georgeff <KGeorgeff@M ETRARR.COM>; Kevin Lynch <Klynch@METRARR.COM>; Marshall 
Beecher <MBeecher@METRARR.COM>; M att Bevers <mbevers@METRARR.COM>; M aurice King <MJ<ing@METRARR.COM>; Meg 

Thomas-Reile <mtreile@metrarr.com>; Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; Michael Gillis 
<rngillis@METRARR.COf-/1>; Rich Oppenheim <ROppenheim@METRARR.COM>; Robert Tell in <RTelli n@METRARR.COM>; Sergio 

Guerrero <SGuerrero@METRARR.COM>; Steve Hoye <SHoye@METRARR.COM>; Sylvia Ortiz-Cooper <SOrti.:
Cooper@METRARR.COM>; Terron Haynes <THaynes@METRARR.COM>; Tom Miller <TMILLER@METRARR.COM>; Victor Flores 
<VFlores@M ETRARR.COM> 

Subject: RE: MW2223 and MW2242 

Also a G675 on track 2 between 812 and Bl 7 Dead in the water. MW2223 on the move 15 min down. MW2242 still stopped. 

From: Christy Seibert <cseibert@M ETRARR.COM> 
Sent: Thursday, November 5, 2020 4:13 PM 
To: Adam Farence <AFarence@METRARR.COM>; Alyssa Battaglia <ABattaglia@METRARR.COt'vi>; Carlo Santori 

<CSantori@METRARR.COM>; Carlos Del Toro <CDelToro@lvlETRARR.COM>; Christy Seibert <tseibert@METRARR.COM>; Corinna 
Gallardo <cgallardo@metrarr.com>; Courtney Aubrecht <CAubrecht@METRARR.COrvl>; Danny Santiago 
<DSantiago@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; GPSAlerting <GPSAlerting@METRARR.COM>; 
Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Janet Carbonelti <JCarbonelli@METRARR.COM>; Joe Bratta 
<.JBratta@METRARR.COM>; Katie Dahlstrom <KDahlstrom@METRARR.COM>; Keith Georgeff <KGeorgeff@METRARR.COM>; Kevin 
Lynch <KLynch@ivlETRARR.COM>; Marshall Beecher <MBeecher@METRARR.COM>; Matt Bevers <mbevers@METRARR.COM>; 
Maurice King <MKing@METRARR.COM>; Meg Thomas-Reile <mtreile@metrarr.com>; Metra CCF Dispatching 
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<MetraCCFd1spatch(ci)METRARR.COM>; Michael Gillis <mgillis@METRARR.COM>; Rich Oppenheim 

<ROppenheim@METRARR.COM>; Robert Tellln <RTellini@METRARR.COM>; Sergio Guerrero <SGuerrero@METRARR.COM>; Steve 
Hoye <SHoye@METRARR.COM>; Sylvia Ortiz-Cooper <SOrtiz-Cooper@METRARR.COM>; Terron Haynes 
<THaynes@METRARR.COM>; Tom Miller <TMILLER@METRARR.COM>; Victor Flores <VFlores(ci)METRARR.COM> 

Subject: MW2223 and MW2242 

MW2223 just stopped at 812 fol lowing G48 with 14 cars, freight train 198 stretched out across 817. MW2242 approaching 817 

and looks to also be delayed. 

I __ --'] Chdsty se;bert I Chief Dlspatchec 

547 W . Jackson Blvd, Chicago, IL, 60661 

P: 312-322-6777 I E: cseibert@METRARR.COM 

1v'letra s crsen1lal rcscu11ce tli;.,t ,, el/ and rell;ibly connects indiv1ci1rnl~ to !ht h ,s 

r,at ma O in cheir livi>( - th•'tf wor~, their home., "lnd h1w families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metrarail.com 
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To: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca) 
Cc: Victor Flores[VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM]: Baker. 
Conrad[Conrad. Baker@amtrak.com) 
From: Rich Oppenheim 
Sent Wed 09/09/2020 9:30:05 PM UTC 
' ubject Metra 2121 Delay at Rondout 
.eceived: Wed 09/09/2020 9:30:06 PM UTC 

CP has an Engineering project taking place Immediately West of Rondout. Each day the gang leaves a 10 MPH speed restriction on 
the portion of track they worked on that day, and CP then needs t o run a certain amount of tonnage over it In order for it to be 
removed. Today, CP ran their 287 train out of Tower A20 on #2 MT with t he Intention of remaining on t/2 MT and operating 
t hrough the slow order West of Rondout. To accomplish this, they ran Metra 2140 on #1 MT from Rondout to Deerfield, and when 
2140 cleared, Metra 2121 ran West on #1 MT to Rondout. The t iming of this move was such that by the time 2121 got to Rondout, 
287 was Just starting through the plant and the 10 MPH restriction. 2121 had to wait 15 minutes for 287 to clear the plant. 
Amtrak 338 and 337 both took minor delays by the t ime all of this was done. The substantial delay to 2121 was totally unnecessary 
in that 2121 cou ld have and should have gone through Rondout first, although this would have still caused delays to one or both 
Amtrak trains. The better move would have been to have 287 follow 337 out of Tower A20 in the first place, and let the scheduled 
Passenger trains protect their schedules. 287 would then have had plenty of time to operate through the speed restriction without 
causing delay to anyone. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor Flores[\/Flores@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@METRARR.COM]; David Rodriguez[DRodrlguez@METRARR.COM] 
Cc: nick_walker@cpr.ca[nick_walker@cpr.ca]: joshua_bahruth@cpr.cauoshua_bahruth@cpr,ca]: Michael 
Ugorek(Michael_Ugorek@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas 
Lingenfelter(Lucas_Llngenfelter@cpr.ca] 
From: Rich Oppenheim 
Sent Thur06/11/2020 7:37:19 PM UTC 
Swject CP Signal Violation - B17 North 
Received: Thur 06/11/2020 7:37:20 PM UTC 

Approximately 1340 hrs, CP 287 pulling off New Arrival Track at Tower B17 was lined out CP-2 at Tower B17 as far as the signal at 
817 North. CP-198 was on CP-2 on the other side of 817 North. Plan was for 287 to hold until 286 cleared 817 North on CP-1, then 
287 would cross over to CP-1 and continue on toward Bryn Mawr. 287 wound up getting by the signal at Bl 7 North while it was 
displaying stop. 

CP is currently making arrangements for a crew on a CP Ballast train at Schiller Park to be transported from Schiller Park to b17 to 
get on 287 and back up, either to clear the plant back into the yard, or far enough to clear B17 North and then crossover. Asst 
Superintendent Ugorek is on the scene and has indicated that the investigation wil l be completed before anything moves. I 
inquired about possibly utilizing 198's crew who is right there to clear the plant but was told that they will wait for the crew from 
Schiller Park. 2219 is currently stopped at Bl 7 since 1413 and it appears it will be a minimum of an additional 30 minutes waiting 
with the current plan. Delay to 2219 will also affect his turn to 2242. 

Anything that can be done to expedit e clearing of Bl 7 plant would be appreciated. 

Rich Oppenheim, Assistant Superintenden t 
Metra CUS District Operations 
Office 312-322-8939 
Cell 312-735-8576 
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PUBLIC VERSION EXHIBIT B-2 
To: Bruce Marcheschi[BMarcheschl@METRARR.COM]; Victor Flores(VFlores@METRARR.COM]: Janet 
Carbonelli(JCarbonelli@METRARR.COM]; David Rodriguez[DRodrlguez@METRARR.COM] 
Cc: nick_walker@cpr.ca[nlck_walker@cpr.ca]: joshua_bahruth@cpr.caOoshua_bahruth@cpr.ca]; Michael 
Ugorek[Mlchael_Ugorek@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Lucas 
Llngenfelter[Lucas_Llngenfelter@cpr.ca] 

,:in,: Rich Oppenheim 
ent Thur 06/11/2020 8:25:41 PM UTC 

Subject RE: CP Signal Violation - 8 17 North 
Received: Thur 06/11/2020 8:25:45 PM UTC 

CP 287 cleared Tower Bl 7 at 1521 
2219 delay@ 1 hr 8 minutes. Will let shorts off at Bensenville for 2221 who is directly behind. 2219 will express to Elgin and turn 
for 2242 at Elgin. 2242 will originate at Elgin. Big Timber passengers to be accommodated by 2244. 2221 delay @ 20 minutes, 
2240 @ 20 minutes, 2242 wil l be @ 15-20 late out of Elgin. 

From: Rich Oppenheim 
Sent: Thursday, June 11, 2020 2:37 PM 
To: Bruce Marcheschi <BMarcheschi@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli 

<JCarbonelli@METRARR.COM>; David Rodriguez <DRodrlguez@METRARR.COM> 
Cc: 'nick_walker@cpr.ca' <nick_walker@cpr.ca>; 'joshua_bahruth@cpr.ca' <joshua_bahruth@cpr.ca>; 'Michael Ugorek' 

<Mlchael_Ugorek@cpr.ca>; 'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'Lucas Lingenfelter' 
<Lucas_Ungenfelter@cpr.ca> 

Subject: CP Signal Violation - Bl 7 North 

Approximately 1340 hrs, CP 287 pulling off New Arrival Track at Tower 817 was lined out CP-2 at Tower 817 as far as the signal at 
817 North. CP-198 was on CP-2 on the other side of 817 North. Plan was for 287 to hold until 286 cleared B17 North on CP-1, then 
287 would cross over to CP-1 and continue on toward Bryn Mawr. 287 wound up getting by the signal at Bl 7 North while it was 
displaying stop. 

CP is currently making arrangements for a crew on a CP Ballast train at Schiller Park to be transported from Schiller Park to b17 to 
get on 287 and back up, either to clear the plant back into the yard, or far enough to clear 817 North and then crossover. Asst 
_;uperintendent Ugorek is on the scene and has indicated that the investigation will be completed before anything moves. I 

inquired about possibly utilizing 198's crew who is right there to clear the plant but was told that they will wait for the crew from 
Schiller Park. 2219 is currently stopped at Bl 7 since 1413 and it appears it will be a minimum of an additional 30 minutes waiting 
with the current plan. Delay to 2219 will also affect his t urn to 2242. 

Anything that can be done to expedite clearing of B17 plant would be appreciated. 

Rich Oppenheim, Assistant Superintendent 
Metra CUS District Operations 
Office 312-322-8939 
Cell 312-735-8576 

185 Document Number 7689 



PUBLIC VERSION EXHIBIT B-2 
To: nicole_kurtenbach@cpr.ca[nicole _kurten bach@cpr.ca]; Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca). 
jacob_rinnels@cpr.caUacob_rinnels@cpr.ca]: brandon_smilh@cpr.ca[brandon_smith@cpr,ca]; Michael 
Ugorek(Michael_Ugorek@cpr.ca]; 'aishajackson@cpr.ca'(aisha_jackson@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]: Janet 
Carbonelli[JCarbonelli@METRARR,COM]: David Rodriguez[DRodriguez@METRARR.COM] 
·rom: Rich Oppenheim 
ent Fri 09/18/2020 12:56:48 PM UTC 

Subject Metra 2216 and Metra Peak Period interference 
Received: Fri 09/18/2020 12:56:50 PM UTC 

Nicole-

We are seeing a sudden upswing in freight train Interference during Metra's peak periods. Last night M etra 223S was held 15-20 

minutes at Tower B17 so t hat a 13,500 foot freight train (286) could be brought in the yard. This morning the equipment move 
that runs from Elgin to Big Timber Road to protect 2216 (7161) was held in Elgin Coach yard in order to run a 472 train which I 
understand had already been recrewed and had no time constraints. 2216 delayed at least 15 minutes departing Big Timber Road 
and then caught up to 472 again who stopped 4 times pulling into the yard. We are at a loss as to underst and why a decision was 
made to move 472 in this manner during our Peak period. It would be appreciat ed if you could look into this and advise why there 
seems to be a sudden disregard for our schedules. Hopefully appropriate action can be t aken to correct this situation. Please let 
me know if we can help at all from our end. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 31 2-735-8576 I roppenheim@metra1T.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Metra <servicealerts@metramail.com> 
Sent: Friday, September 18, 2020 7 :10 AM 
To; Rich Oppenheim <ROppenheim@METRARR.COM> 

ibject: Met ra Alert MD-W - Train #2216 departing Big Timber Rd at 6:51 AM - delayed departure, freight train interference 

Train #2216, scheduled to depart Big Timber Rd at 6:51 AM and arrive Chicago Union Station at 8:10 AM, will be delayed 

in departure due to freight train interference. The duration of this delay in departure is unknown. Metra will provide updated 

Information as it becomes available. 

This email was sent to: roppenheim@metrarr.com 

This email was sent by: Metra 

547 W. Jackson Boulevard 

Chicago. IL 60661-5717 USA 

We respect your right to privacy - view our policy 

Unsubscrjbe if you no longer want to receive Metra Alert Email Notifications. 

Please do not reply to this email as it was generated by an automated system. 

If you have questions or comments. you may contact us at https;//metrarail.com/contact-us 
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PUBLIC VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca], brandon_smith@cpr.ca[brandon_smith@cpr.ca). 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Lucas Lingenfelter[Lucas_Ungenfelter@cpr.ca]; Bruce 
Marcheschl[BMarcheschi@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]: Janel 
Carbonelli(JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM); Metra CCF 
Dispatching(MetraCCFdispatch@METRARR.COM) 
· c: jason_ross@cpr.caOason_ross@cpr.ca) 
rem: Rich Oppenheim 

Sent Wed 12/16/2020 10:35:52 PM UTC 
Slilject WED DEC 16- Milwaukee West Line Delays TUE DEC 15, 2021 - CP Freight Interference 
Recer.,ed: Wed 12/1 6/2020 10:35:53 PM UTC 

Contrary to agreed upon pract ices recently discussed, today CP G57-287 was again brought up #2 Main Track from Tower 812 to 
Tower B17 at the onset of t he Metra Peak period ope ration. G57 was instructed t o cut off a Milwaukee block of cars on the head 
end of their train and set them out in Bensenville yard to be added t o 471 later on. After completing that, power is to go to 
another track and pick up some 30 or so cars for the West. Metra trains 2223 and 2242 are scheduled t o meet between Franklin 
Park West and Tower 817, so 2242 was held@ 12 minut es to meet 2223 at Tower B17. A similar standoff exists between Metra 
2244 and Metra 2227 so one of t hose trains will also need t o wait 10 minutes or more for the opposing t rain. We have discussed 
this type of operation at length, and have repeatedly been assured that the Metra Main Tracks between Tower B12 and Tower B17 
would not be used to accommodate yard type work such as picking up and setting out of cars. In spite of these assurances, t he 
practice continues. What can be done to get this corrected? 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 1 roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Rich Oppenheim 
Sent: Tuesday, December 15, 2020 5:06 PM 
To: 'jacob _rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'brandon_smith@cpr.ca' <brandon_smit h@cpr.ca>; 

'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'Lucas Lingenfelter' <Lucas_Ungenfelter@cpr.ca>; Bruce Marcheschi 
<BMarcheschi@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@M ETRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM> 

Subject: Milwaukee West Line Delays TUE DEC 15, 2021 - CP Freight Interference 

• 2232@ 10 minutes at Tower B17 waiting for 2213 to clear #2 MT due to CP GS7-287 occupying #1 MT between Franklin 
Park West and Tower Bl 7. G57-287 was NOT doing any work today, but was held at Bl 7 due to UP single tracking and EWD 
t raffic coming first. Given the situation G57 should have been held to follow 2213 out of Tower B12 or Galewood. 2232 
arrived CUS 6 minutes late. 
• 2236 held @ 40 minutes between It asca and Wooddale to allow IM-1 who came out of Schiller Park with a large train to 
take head room on #2 MT West of Tower Bl 7 in order t o shove into the West Yard working lead. This move, (which could 
easily been done behind 2217 and 2236 without delaying anyone) would have delayed 2236 at least 20 minutes no matter 
what, but as they t ried to shove into West Yard working lead t hey discovered that the t rack they were shoving t oward was 
already occupied, so they stopped on B17 plant to make a cut, t hen pull back west, and shove balance into connection to 
New Arrival. 2236 arrived CUS 1418 35 minutes late. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 1 roppenhejm@metrarr.com 
547 W. Jackson Blvd., Chicagoj IL 60661 
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To: 
Cc: 
Fran: 
Sent 
Subject 

~ceived: 

PUBLIC VERSION EXHIBIT B-2 
MOC Illinois North Oesk[MDC_lllinoisNorthDesk@cpr.ca] 
'Lucas Lingenfelter'[Lucas_Lingenfelter@cpr,ca]; nlcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Rich Oppenheim 
Mon 06/15/2020 8:34:46 PM UTC 
21 21 delayed at A20 for 28 7 

Mon 06/15/2020 8:34:53 PM UTC 

2121 being delayed at A20 @ 20 minutes waiting for a CP-287 to come off the cut off and run ahead. Speed at Shermer was 
recently reduced from 25 MPH to 10 MPH which is no doubt a contributing factor (I don't think C&M knew?) but even so there was 
no way 287 could have run first without causing a delay. 
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To: 
Cc: 
Fran: 
Sent 
Subject 

~ceived: 

PUBLIC VERSION EXHIBIT B-2 
MOC Illinois North Oesk[MDC_lllinoisNorthDesk@cpr.ca] 
'Lucas Lingenfelter'[Lucas_Lingenfelter@cpr,ca]; nlcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Rich Oppenheim 
Mon 06/15/2020 8:34:46 PM UTC 
21 21 delayed at A20 for 28 7 

Mon 06/15/2020 8:34:53 PM UTC 

2121 being delayed at A20 @ 20 minutes waiting for a CP-287 to come off the cut off and run ahead. Speed at Shermer was 
recently reduced from 25 MPH to 10 MPH which is no doubt a contributing factor (I don't think C&M knew?) but even so there was 
no way 287 could have run first without causing a delay. 
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PUBLIC VERSION EXHIBIT B-2 
To: 'Lucas Lingenfelter'(Lucas_Llngenfelter@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca], 
jacob_rinnels@cpr.ca[jacob_rlnnels@cpr.ca]; brandon_smlth@cpr.ca[brandon_smith@cpr.ca] 
Cc: jasonM_ross@cpr.ca[jasonM_ross@cpr.caJ; David Rodriguez[DRodriguez@METRARR.COM): Victor 
Flores[VFlores@METRARR.COM]: Bruce Marcheschi[BMarcheschi@METRARR.COM); Janet 
Carbonelll[JCarbonelll@METRARR.COM] 

"Ol'Tl: Rich Oppenheim 
.ent Thur 12/31/2020 5:46:56 PM UTC 

Subject CP-472 operating during Metra morning Peak Period 
Received: Thur 12/31/2020 5:46:57 PM UTC 

It appears that a practice of bringing CP-472 from Almora to Tower Bl 7 through the morning Metra Peak Period has begun 
occurring on a regular basis. Earlier this week we received minor delays to Metra 2206 waiting for 472 to clear Tower 835 so that 
2206 could run around them between Tower 835 and Spau lding. 472 was held there for the entire morning waiting for a rehef 
crew, requiring M etra trains to single track around them between Spaulding and ToweI B35. Minor delays to Metra 2203 were 
incurred waiting for 2222 to clear the single track. Yesterday, 4 72 was run on #l M ain Track from Almora to Bl 7 and cleared 
shortly before li2210 and t/2203 were due. Apparently, this morntng, the same operation of 472 took place again, this time with a 
10,000 foot 472 who apparently stopped several tirnes wl1ile pulling in ·the yard to line switches. 2203 and 2210were both blocked 
at B17 while this took place. 22203 and 2210 were delayed 23 minutes and 24 minutes respectively while 472 pulled In. Both 
delays were contrary to the terms of our Operating Agreement whlch precludes Interference with Peak period trains Several 
hours later, M etra 2230 was held 15 minutes atTower B17 waiting for CP-286 to clear the plant going into the yard. 

We appreciate CP's recent commitment to protecting our schedules and Operation, but it appears that the message is apparently 
not getting through to some people directly involved In the Operation, Your help and ass'lstance would be appreciated. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenheirn@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca]: brandon_smith@cpr.ca(brandon_smlth@cpr.ca]: Michael 
Ugorek[M ichael_ Ugorek@cpr ca): 'aishajackson@cpr.ca'[aishajackson@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COM]: Victor Flores[VFlores@METRARR.COM]: Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca) 
From: Rich Oppenheim 
' ent Mon 08/31/2020 4:13:20 PM UTC 
ubject CP-65K changing power on # 1 MT at Tower B17 

Received: Mon 08/31/2020 4:13:21 PM UTC 

All -

FYI t here is a CP-65K that followed 2209 up #1 MT to Tower 817 this morning@ 0915. They have been stopped on #1 MT changing 
power ever since. It looks like the power Is Just starting to go back on the train @ 1115. Meanwhile, #2213 was delayed@ 10 
minutes for PTC issues, so the Bl 7 meet with 2232 would no longer work. 2232 is going through first to avoid having to relieve the 
engineer for insufficient rest. 2213 will be running about 20 minutes late as a result. Can we again ask that power changes and 
other yard type activities be done in the yard and not on the main line? Your help would be most appreciated. 

Rich 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 1 roppenheirn@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Greg J.M . Godfrey[GGodfrey@METRARR.cf0
1
llPnt~d~Mi~J2~Rodriguez@METRARR.C~IBI T B-2 

Cc: Janet Carbonelli[JCarbonelli@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]: 
jacob_rinnels@cpr.cauacob_rinnels@cpr.ca]; brandon_smlth@cpr.ca[brandon_smlth@cpr.ca]; Michael 
Ugorek[Michael_Ugorek@cpr.ca]: 'alshajaokson@cpr.ca'[aishajackson@cpr.ca] 
From: Rich Oppenheim 
Sent Thur 11/05/2020 10:43:36 PM UTC 
Sltlject RE: Action Item for CP Call 
Received: Thur 11/05/202010:43:39 PM UTC 

One more factoid. Apparently CP is currently short of crews due to COVID, so the 1600 recrew for 675 is now pushed back to 
1735. 2244 will have to wait at Bl 7 for 2227 and 2235 will have to wait at B12 for 2244. 

From: Rich Oppenheim 
Sent: Thursday, November 5, 2020 4:27 PM 
To: Greg J.M. Godfrey <GGodfrey@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM> 
Cc: Janet Carbonelli <JCarbonelli@METRARR.COM>; Victor Flores <VFlores@METRARR.COM>; 'jacob_rinnels@cpr.ca' 

<jacob_rinnels@cpr.ca>; 'brandon_smith@cpr.ca' <brandon_smith@cpr.ca>; 'Michael Ugorek' <Michael_Ugorek@cpr.ca>; 
'aishajackson@cpr.ca' <alshajackson@cpr.ca> 

Subject: RE: Action Item for CP Call 

CP-675 is a Mannheim recrew. The outbound crew ls called for 1600. G48 is the Progress Rail transfer with 1 engine and 10 cars 
going back to the Elk Grove facility. He was somehow allowed out of Bensenville, then shoved back on #1 MT for headroom in 
order to go toward Elk Grove Village but was then held East of Bl 7 waiting for a lengthy 198 to yard. With G48 shoved back on IH, 
traffic is lined East toward 812 so we wound up with 2223 sitting at Bl2 and 2242 sitting at B17. 2223 delayed@ 17 minutes; 

2242 just getting line up now, delayed@ 20 minutes. 

For the record, 2223 and 2242 and scheduled to meet squarely between B12 and Bl 7. 675 should never have been allowed to 
make a crew change and tie up one of the mains in a window where we have scheduled meets. G48 should not have been allowed 
out if everyone knew 198 needed to yard first. I did speak with Jacob Rinnels who is currently in quarantine, but he promised to 
dig into it and hopefully prevent a similar recu rrence. 

From: Greg J.M. Godfrey <GGodfrey@METRARR.COM> 
Sent: Thursday, November 5, 2020 4:17 PM 
To: David Rodriguez <DRodriguez@METRARR.COM> 
Cc: Rich Oppenheim <ROppenheim@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Victor Flores 

<VFlores@ivlETRARR.COM> 
Subject: Action Item for CP Call 

Dove - A G48 and a risk taker move with now a dead in the water G675 around old rush hour time? 
c an' t see that being freight mechanical. 

From: Christy Seibert <cselbert@METRARR.COM> 
Sent: Thursday, November 5, 2020 4:15 PM 
To: Adam Farence <AFarence@METRARR.COM>; Alyssa Battaglia <ABattaglia@METRARR.COM>; Carlo Santori 

<CSantort@METRARR.COM>; Carlos Del Toro <CDelToro(a)METRARR.COM>; Corinna Gallardo <cgallardo(a)metrarr.com>; Court ney 

Aubrecht <CAubrecht@METRARR.COM>; Danny Santiago <DSantlago@METRARR.COM>; David Rodriguez 
<DRodriguez<@l'vlETRARR.COM>; GPSAlerting <GPSAlertlngc@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 
Janet Carbonelli <JCarbonelli (@MI: rRARR.COM>; Joe Bratta <JBratta@METRARR.COM>; Katie Dahlstrom 
<KOahlstrom@IVIETRARR.COM>; Keith Georgeff <KGeorgeff@METRARR.COM>; Kevin Lynch <KLynch(a)METRARR.COM>; Marshall 
Beecher <MBeecher@METRARR.COM>; Matt Bevers <mbevers@METRARR.COM>; Maurice King <Ml<ing(ci)METRARR.COM>; M eg 
Thomas-Reile <mtreile(ci)metrarr.com>; Metra CCF Dispatching <1VletrnCCFdispatch{1i)METRARR.COM>; Michael Gillis 
<mg1lhs(a)1"1ETRARR.COM>; Rich Oppenheim <ROppenhelm<@METRARR.COM>; Robert Tellln <RTellln@METRARR.COM>; Sergio 
Guerrero <SGuerrero(a)METRARR.COM>; Steve Hoye <SHove(wiVlETRARR.COM>; Sylvia Ortiz-Cooper <SOrtiz

Cooper@rv1ETRARR.COf\11>; Terron Haynes <THaynes@NIETRARR.COM>; Tom Miller <TMILLER@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM> 

Subject: RE: MW2223 and MW2242 

Also a G675 on track 2 between B12 and Bl 7 Dead ln the water. MW2223 on the move 15 min down. MW2242 still stopped. 
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From: Christy Seibert <cseibert(a)METRARR.C0/111> 

Sent : Thursday, November 5, 2020 4:13 PM 

PUBLIC VERSION EXHIBITB-2 

To: Adam Farence <AFarenct:!@METRARR.COM>; Alyssa Battaglia <ABatt.:1flha@MI; 1 RAKR.COfv1>; Carlo Santori 

<CSantori@1111ETRARR.COM>; Carlos Del Toro <CDelToro@METRARR.COM>; Christy Seibert < ::seibe1 t(c"l METRARR.COM>; Corinna 
'.Jallardo <cg.-illardo@metrarr.com>; Courtney Aubrecht <Cl\1.1brecht@MC-RARR.COM>; Danny Santiago 

<DSantiago@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; GPSAlerting <GPSAlerting@METRARR.COM>; 

Greg J.M. Godfrey <GGodfrey@ME1RARR.COM>; Janet Carbonelli <JCarbonelll@METRARfi.COM>; Joe Bratta 

<JBratt a@METRARR.COM>; Katie Dahlstrom <KDahlstrom@METRARR.COM >; Keith Georgeff <KGeoraeff@METRARR.COM>; Kevin 
Lynch <KLynch@METRARR.COM>; Marshall Beecher <MBeecher@METRARR.COM>; Matt Bevers <mbevers@METRARR.COM>; 

M aurice King <M King@METRARR.COM>; Meg Thomas-Reile <mt reile@metrarr.com>; Metra CCF Dispatching 

<MetraCCFdlspatch@METRARR.COM>; Michael Gillis <mgillls@METRARR.COM>; Rich Oppenheim 
<ROppenheim@METRARR.COM>; Robert Tellln <RTellin@METRARR.COM>; Sergio Guerrero <SGuerrero@METRARR.COM>; Steve 
Hoye <SHoye@METRARR.COM>; Sylvia Ortiz-Cooper <SOrtiz-Coopel'@METRARR.COM>; Terron Haynes 

<l'Haynes@METRARR.COM>; Tom Miller <TMILLER@METRARR.COM>; Victor Flores <VFlores@METRARR.COM> 

Subject: MW2223 and MW2242 

MW2223 just stopped at B12 following G4S with 14 cars, freight train 198 stretched out across B17. MW2242 approaching B17 

and looks to also be delayed. 

- :::-. 

L..__ ___ J Ch,;,ty Se;bert I Chief o;,pat,he, 
547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-6777 I E: cseibert@METRARR.COM 

ivletra is .:11 essen ial resource tl1at safely and reliabl11 .onne::ts indiv'duals L the th:ncs 
tha. matter rnost In t heir lives - ,heir ..,,.,r', their 1'omes "ld thei, families 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metrarail.com 
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PUBLIC VERSION .EXHIBIT B-2 
To: MOC Director East(MOC_Director_East@cpr ca] : 'Jesse Kottner'(Jesse_Kottner@cpr.ca]: 'Joe 
Morris'[MorrisJo@amtrak.com]; 'MDC Illinois North Oesk'[MDC_lllinoisNorthDesk@cpr.ca]; 'MDC Illinois West 
Desk'(MDC_ll1ino1s_West_Desk@cpr.ca]: Victor Flores!VFfores@METRARR COM]. 'Robert Lewis'(Robert Lewis@nsoorp com]; 
'Command Center'[command@beltrallway.com]; 'psturgeon@beltrailway.com'[psturgeon@beltrallway. com]. 
'rruiz@beltrallway.com'[rrulz@beltrallway .com]; Jeremy ,gaatz@amtra k. com Ueremy gaatz@amtrak.com]: Awnyadda Tameria 

1JRNEY[tameria.burney@cn.ca]: AMTRAK tvanhaag[Thomas.. VanHaag@amtrak.com]. Hlavaty, James[HlavaU@amtrak.com] . 
. MTRAK cousley[Cedric.Ousley@amtrak.com); Baker, Conrad[Conrad Baker@amtrak,com]; Kos, Sayre[Sayre.Kos@amtrak.com] 

Cc: 'Scott.Kuxmann@cn.ca'[Scott.Kuxmann@on.ca]: 'Joe Whitt'[Joseph.Whitt@cn.ca]: 
ferguson@beltrai lway, com(ferguson@beltrailway.com]; Weinel, Ray[wein2535@amtrak.com]. Rene 
Venegas[RVenegas@METRARR.COM): chuck_hubbard@cpr.ca[chuck_hubbard@cpr.caJ: 
robert_johnson@cpr. ca[robert_johnson@cpr.ca ]; ryan. ell is 1@amtrak. corn[ ryan. ellis1@amtrak.com]: 
steven_nettleton@cpr.ca[ s teven_nettleton@cpr.ca]: arthu r _ cla rk@cpr.ca [ arthu r _ clark@cpr.ca]; Dennis 
Anderson[dennis.anders17@cn.ca]; matt hew.mcclar01@cn.ca[matthew .mcclar01@cn.ca]: 
Justin.Waldeck@cn.ca[Justin.Waldeck@cn.ca]; torn_jared@cpr,ca[torn_jared@cpr.ca]; 
nlcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr,ca): hkirman@beltrallway.com[hkirman@beltrailway.com]: 
thartwig@beltrailway.com[thartwig@beltraifway.com]; Bruce Marcheschi[BMarcheschi@METRARR.COM]; Greg J.M. 
Godfrey(GGodfrey@METRARR.COM]; Rachel Klurnpp[Rachel.Klurnpp@cn .ca] 
From: Rich Oppenheim 
Sent Tue 08/11/2020 1 :04:53 PM UTC 
Subject Metra Morning On Time Performance Reports 
Received: Tue 08/11/2020 1 :05:04 PM UTC 
1400 DailyOnTimeReport.pdf 
1501 All District Reoort,pdf 
Amtrak TOPS180-C DailyOnTimePerformanceReport.pdf 
Amtrak TOPS181-C DallyOnTimePerformanceReport,pdf 
1400 DaityOnTimeReoort.pdf 
1501 All District Report.pdf 
Amtrak TOPS180-C DailyOnTimePerformanceReport,pdf 
Amtrak TOPS 181-C DallyOnTirnePertorrnanceReport.pdf 
1400 DailyOnTimeReport.pdf 
1501 All District Report.pdf 
Amtrak TOPS180-C DailyOnTimePerformanceReport.pdf 
Amtrak TOPS181-C DailyOnTimePerformanceReport.pdf 
1400 DailyOnTimeReport.pdf 

501 All District Re.port.pdf 
,mtrak TOPS 180-C DailyOnTimePerformanceReport.pdf 

Amtrak TOPS181-C DailyOnTimePerformanceReport.pdf 

Reports from FRIDAY AUGUST 71
\ SATURDAY AUGUST 8th

, SUNDAY AUGUST 9th
, and MONDAY AUGUST 101

\ 2020 are all attached. 

Attached please find two different reports outlining train performance for the Trains Operated on Metra's Chicago Union Station 
District. The first report is the Daily On-Time Performance Report. This report lists trains delayed for the entire Metra system by 
date and month-to-date. The second report is the Daily Incident Detail Report. This report indicates delays to specific trains by 
line, showing reasons and locations. The individual reports are listed as follows [Note - under cummt fonnat, individual delay 
reports for all Metra Lines are included in the 1501 All District ReportJ 

• HCD - Heritage Corridor- Chicago to Joliet (CN Freeport and Joliet Subs). 

• MWON - Milwaukee North Line - Chicago to Fox Lake (CP C&M and Fox Lake Subs). MWDW-
• Milwaukee West Line - Chicago to Elgin/Big Timber Road (CP Elgin Sub). 

• NCS - North Central Service - Chicago to Antioch (CP Elgin Sub, CN Waukesha Sub). 
• SWS - SouthWest Service - Chicago to Orland Park and Manhattan (Metra SouthWest Sub District controlled partially by 
NS). 

Also attached, for those concerned, are two reports which summarize Daily Amtrak performance on Metra trackage between 
Rondout and Chicago. 
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These reports are being offered for your review in an effort to hopefuTiy reduce train delays. As always 1f there 1s anything we can do 
that would help your operations from our end , please let us know. Thank you for any assistance in the above matter. 
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To: MDC Illinois North Desk[MDC_lllinoisNorth[:Rl\J<Wcjl(ec}(ERSION EXHIBIT B-2 
Cc: 'Lucas Lingenfelter'[Lucas_Lingenfelter@cpr.ca]; nico\e_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
From: Rich Oppenheim 
Sent Mon 06/15/2020 8:34:46 PM UTC 
Subject 2121 delayed at A20 for 287 
Received: Mon 06/15/2020 8:34:53 PM UTC 

2121 being delayed at A20 @ 20 minutes waiting for a CP-287 to come off the cut off and run ahead. Speed at Shermer was 
recently reduced from 25 MPH to 10 MPH which is no doubt a contributing factor (I don't think C&M knew?) but even so there was 
no way 287 could have run first without causing a delay. 
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PUBLIC VERSION EXHIBITB-2 
To: 'Lucas Lingenfelter'[Lucas_Lingenfelter@cpr.ca]: nlcole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr ca], 
jacob_rinnels@cpr.caUacob_rinnels@cpr.ca); brandon_smilh@cpr.ca[brandon_smith@cpr.ca] 
Cc: jasonM_ross@cpr.caOasonM_ross@cpr.ca]; David Rodriguez[DRodriguez@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM]; Bruce Marcheschl[BMarcheschi@METRARR.COM]; Janet 
Carbonelli[ JCarbonelli@M ETRARR. COM] 

"Om: Rich Oppenheim 
ent Wed 12/30/2020 10:04:43 PM UTC 

Subject Delay to Metra 2240 DEC 30 2020 
Received: Wed 12/30/2020 10:04:44 PM UTC 

M et ra 2240 today delayed 15 minutes closely following CP-472 from Almora to Tower B17, then blocked at Tower 817 waiting for 
472 to clear up while lining switches in the yard. 2240 arrived CUS 10 minutes late (reportable). 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXIDBIT B-2 
To: Ron Wesolowskl[RWesolowski@METRARR,C0M] , Jones. Tnstan[tristan ,jones@Wabtec com]; Matthews • .Patton, 
Josh[Jos11ua.matthews-pa1ton@Wabtec.com]: Bond, Barry[barry.bond@Wabtec.corn), 'Lundeen, Davld'(dlundeeo@Wabtec com), 
Petika, Kelly(kelly.pellka@Wablec.com]; Edrakl, Alireza (allreza ,edraki@Wabtec.com)falireza,edraKi@Wabtec.comJ. Steve 
Hoye[SHoye@METRARR. C0MJ 
Cc: Greg J.M. Godfrey(GGodfrey@METRARR COM]; Kim WinisklrKim_ Wlniskl@cpr.ca], Lucas 

'ngenfelter[Lucas_Lingenfelter@cpr,ca]: Casey Sieronski[CS1eronski@METRARR.C0M]; Bernosky, David 
.Javid.Bernosky@parsons.com)(David.Bernosky@parsons.comj; David Martinez(DMartinez@METRARR.C0M], Christy 

Seibert[cseibert@METRARR.COMJ,: Alfred Wade[AWade@METRARR.COM]; Ryan Markmann[RMarkmann@METRARR.C0MJ; Jai 
Whitted[JWhitted@METRARR.COM): Daniel Heer[0Heer@METRARR.COM]; Adam Farence[AFarence@METRARR.COMJ; Alyssa 
Battaglia[ABattaglia@METRARRCOM]; Carlos Del Toro[CDelToro@METRARR.C0M]; Daniel 
Marineliie[0Marinellie@METRARR.COM]; Danny Santiago[DSantiago@METRARR.COM]; Kenneth Rice[KRice@METRARR.C0M); 
Kevin Lynch[KLynch@METRARR.COMJ; Marshall Beecher[MBeecher@METRARR.COM] : Maurice King[MKing@METRARR.C0M]; 
Robert Tell in[RTellin@METRARR.C0M]; Tim Tabisz[TTablsz@METRARR.C0M]; Vfctor Flores[VFlores@METRARR.C0M) 
From: Rich Oppenheim 
Sent: Fri 09/04/2020 2:08:17 PM UTC 
Subject: RE: Anomalies identified In 008 CAD Build Metra 09_03_2020 UPDATE Train Delay 
Received: Fri 09/04/2020 2:08:20 PM UTC 

2128 this morning, 9-4, could not initialize for departure out of Fox Lake at 0845, supposedly because train was sho wing as not 
having been entered by CP on DOB. CP C&M says he thinks train had been put In system earlier In t he morning. Can we check on 
this? Otherwise this Is another example of a train's DOB disappearing after having been entered. 

From: Ron Wesolowski <RWesolowski@METRARR.C0M> 
Sent: Thursday, September 3, 2020 1:54 PM 
To: Jones, Tristan <tristan.jones@Wabtec.com>; Matthews-Patton, Josh <joshua.matthews-patton@Wabtec.com>; Bond, Barry 

<barry.bond@Wabtec.com>; 'Lundeen, David' <dlundeen@Wabtec.com>; Petika, Kelly <kelly.petika@Wabtec.com>; Edraki, 
Alireza (alireza.edraki@Wabtec.com) <alireza.edraki@Wabte·c.com>; Rich Oppenheim <R0ppenheim@METRARR.C0M>; Steve 
Hoye <SHoye@METRARR.C0M> 

Cc: Greg J.M. Godfrey <GGodfrey@METRARR.C0M>; Kim Winisk1 <Kim_ Wlnlski@cpr.ca>; Lucas Ungenfelter 
<Lucas_Lingenfelter@cpr.ca>; Casey Sieronski <CSieronski@METRARR.C0M>; Bernosky, David (David.Bernosky@parsons.com) 
<Davld.Bernosky@parsons.com>; David Martinez <DMartinez@METRARR.C0M>; Christy Seibert <cseibert@METRARR.C0M>; 
Alfred Wade <AWade@METRARR.C0M>; Ryan Markmann <RMarkmann@METRARR.C0M>; Jai Whitted 
::JWhitted@METRARR.C0M>; Daniel Heer <DHeer@METRARR.C0M> 

Subject: RE: Anomalies identified in 008 CAD Build Metra 09_03_2020 UPDATElrain Delay 

D0B's d i sappearing from trai ns i n tLai n t ab . PT C status wil l sh~w 
t ypically show active on dispat cher CAD but typically shows N/A on CAD MGR s 
CAD, but DOB ls missing from bot h. Wabtec Tri stan notified 

This anomaly has caused a train delayed to Metra 2117 on C&M at Rondout, Dispatcher could not issue a PSS 
@Rich Oppenheim golng forward dispatcher should just put blocks up and talk by signal. If train is running PTC the train will get a 
automatic pushbutton prompt on CDU no need to use CAD PSS feature 
@Steve Hoye where we aware ofthis real time? 

From: Ron Wesolowski 
Sent: Thursday, September 3, 2020 7:25 AM 
To: 'Jones, Tristan' <t rlstan.jones@Wabtec.com>; Matthews•Patton, Josh <joshua.matthews-patton@Wabtec.com>; 'Bond, Barry' 

<barry.bond@Wabtec.com>; Lundeen, David <dlundeen@Wabt ec.com>; 'Petlka, Kelly' <kelly.petlka@Wabtec.com>; Edraki, 
Alireza (alireza.edraki@Wabtec.com) <allreza.edraki@Wabtec.com> 

Cc: Gregory Godfrey (GGodfrey@METRARR.COM) <GGodfrey@METRARR.C0M>; Steve Hoye <SHoye@METRARR.COM>; 'Kim 
Winiski' <Kim Winiski@cpr.ca>; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; Casey Sieronski <CSieronski@METRARR.C0M>; 
Bernosky, David (David.Bernosky@parsons.com) <David.Bernosky@parsons.com> 

·ubject: Anomalies identified in 008 CAD Build Metra 09_03_2020 

CAD Issues (workstation reboots, etc.): 
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getting random alert " Train is currently PTC active. Cutout before 
cancelling DOB issuance' - Tristian notified 

I~ Ron Wesolowski I CAD PTC Prn)ect Manage, 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312 322 2847 I E: RWesolowski@METRARR.COM 

Metra is an essential resource that safely and reliably connects Individuals t o the things 
that matter most in their lives - their work, t heir homes and their families. 

Facebook I Twitter I YouTube I lnst agram I Linkedln I M etrarail.com 
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PUBLIC VERSION EXHIBITB-2 
To: Steven Nettleton[steven_nettleton@cpr.ca] 
Cc: nick_walker@cpr.ca[nick_walker@cpr.ca] 
From: Rich Oppenheim 
Sent: Sun 07/21/2019 11 :33:41 PM UTC 
Subject Excessive Metra Delays due to CP freight Interference 

eceived: Sun 07/21/2019 11 :33:42 PM UTC 
, OPS1501 SN.PDF 
ATT00001.htm 
TOPS1501 HCD.PDF 
A TT00002.htm 
TOPS1501 MEDML.PDF 
A TT00003.htm 
TOPS1501 MEDSC.PDF 
ATT00004.htm 
TOPS1501 MEDBI.PDF 
A TT00005.htm 
TOPS1501 MWDN.PDF 
ATT00006.htm 
TOPS1501 MWOW.PDF 
A TT00007 .htm 
TOPS1501 NCS.PDF 
ATT00008,htm 
TOPS1501 RID.PDF 
A TT00009.htm 
TOPS1501 SWS.PDF 
ATT0001 0.htm 
TOPS1501 VPN.PDF 
A TT00011 .htm 
TOPS1501 UPNW.PDF 
ATT00012.htm 
TOPS1501 UPW.PDF 
ATT00013.htm 

<:;teve -
rior to my leaving on vacation to attend an out of town event, you and I discussed my concerns regarding anecdotal 

information I had heard regarding instructions issued to C&M and Elgin Dispatchers from MOC Managers essentially 
telling them that freight traffic should not be held for Metra trains if " they are running late". I believe you expressed 
concurrence with my feelings lhat if a Metra train was running, say, 15 minutes late, it made sense for CP to capitalize on 
the window, but not if doing so will cause the train to be delayed additionally beyond the original J 5 minutes. I again 
reiterated my concerns that instructions had supposedly been issued that could be interpreted to mean that fre ight traffic was 
to be moved wid1out regard Lo scheduled Metra traffic whenever a conflicting Metra train was "running late", and that some 
Dispatchers. and of more concern some MOC managers. were taking a I iteral interpretation resu I ting in delays to our service 
and customers. You assured me that this was not the case and promised to clear up any misunderstandings with the 
Dispatchers and Managers. 

While l have not been able to closely monitor operations lhis past week with the scrutiny that I normally would, the 
communications received from my Metrn 'Transportation managers as well as the delay reports (Saturday's is attached) 
indicate that we have suffered extensive delays due to freight operations, and at leasl two were due to poor Dispatching 
decisions in which a Manager instructed the Dispatcher to move freight traffic knowing that significant Metra delays would 
result. 

I won't be back in the office until Tuesday. but would greatly appreciate it if ln the interim you would review any 
instructions that have been issued to C&M and Elgin Dispatchers in relation to Scheduled Metra traffic, and if possible send 
me a written copy. Minimally, ifwe are, in fact, in agreement thatMetra traffic should not be significantly impacted by 
freight movements. Please make sure that all MOC managers and Dispatchers understand these important distinctions. 
Thanks again for your help. 

Rich Oppenheim 
1tetra CUS District Operations 

omce 3 12-322-8939 
Cell. 312-735-8576 
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ent from my iPhone 

Begin forwarded message: 

From: Metra Mainframe Information Systems 
Date: July 2I,2019 at 2:48:07 AM PDT 
To: <mainframe@metrarr.com>, <mainframe@metrarr.com> 
Subject: TOPS Daily Incident Report 

This repo11 is generated from Mctra Information Systems 
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To: Steven Nettleton[steven_nettleton@cpr.ca] 
Cc: nick.._walker@cpr.ca[nlck_walker@cpr.ca] 
From: Rich Oppenheim 
Sent: Sun 07/21/2019 11 :33:41 PM UTC 
Subject: Excessive Metra Delays due to CP freight interference 

~ceived: Sun 07/21/201911 :33:43 PM UTC 
.JPS1501 SN.PDF 

ATT00001.htm 
TOPS1501 HCD.PDF 
ATT00002.htm 
TOPS1501 MEDML.PDF 
A TT00003.htm 
TOPS1501 MEDSC.PPE 
A TT00004.htm 
TOPS1501 MEDBI.PDF 
ATT00005.htm 
TOPS1501 MWDN.PDF 
ATT00006.htm 
TOPS1501 MWDW.PDF 
ATT00007,htm 
TOPS1501 NCS.PDF 
ATT00008.htm 
TOPS1501 RID.PDF 
ATT00009.htm 
TOPS1501 SWS.PDF 
ATT00010.htm 
TOPS1501 UPN.PDF 
A TT00011 .htm 
TOPS1501 UPNW.PDF 
ATT00012.htm 
TOPS1501 UPW.PDF 
ATT00013.htm 

Steve -
·ior to my leaving on vacation to attend an out of town event, you and I discussed my concerns regarding ru1ecdotal 

111formation 1 had heard regarding instructions issued to C&M and Elgin Dispatchers from MOC Managers essentially 
telling them that freight traffic shou ld not be held for Metra trains if "they are running late". I believe you expressed 
concurrence with my fee lings that if a Metra train was running, say, 15 minutes late, it made sense for CP to capitalize on 
the window, but not if doing so will cause the train to be delayed add itionally beyond the original 15 minutes. I again 
reiterated my concerns that instructions had supposedly been issued that could be interpreted to mean that freight traffic was 
to be moved without regard to scheduled Metra tra Ffic whenever a conflicting Metra train was "running late'·. and that some 
Dispatchers, and of more concern some MOC managers, were taking a literal interpretation resulting in delays to our service 
and customers. You assured me that this was not the case and promised co clear up any 111 isunderstandings with the 
Dispatchers and Managers. 

While I have nol been able to closely monitor operations this past week with lhe scrutiny that I normally wou ld, the 
communications received from my Metra Transportation managers as well as the delay reports (Saturday ·s is attached) 
indicate that we have suffered extensive delays due to freight operations, and at least two were due to poor Dispatching 
decisions in which a Manager instructed the Dispatcher to move freight traffic knowing that s ignificant Metra delays wou ld 
resu It. 

I won't be back in the office until Tuesday, but wou ld greatly appreciate it if In the interim you would review any 
instructions that have been issued lo C&M and Elgin Dispatchers in relation to Scheduled Metra traffic. and if possible send 
me a written copy. Minimally, ifwe arc, in fact, in agreement that Metra traffic should not be s ignificantly impacted by 
freight movements, Please make sure that all MOC managers and Dispatchers understand these imponant distinctions. 
Thanks again for your help. 

Rich Oppenheim 
1etra CUS District Operations 

vftice 312-322-8939 
Cell. 312-735-8576 
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Sent from my iPhone 

Begin forwarded message: 

From: Metra Mainframe Information Systems 
Date: July 21. 20 I 9 at 2:48:07 AM PDT 
To: <mainframe(@,metrarr.com>, <mainframe@metrarr.com> 
Subject: TOPS Daily Incident Report 

This report is generated from Metra I nformaLion Systems 
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To: jasonM_ross@cpr.caUasonM_ross@cpr.ca]~lfflJotS~i§J,Q'Sforandon_smith@cpr,caJ, EXHIBIT B-2 
jacob_rinnels@cpr.caOacob_rinnels@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]: Victor Flores[VFlores@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM] 

rom: Rich Oppenheim 
,ent Thur 01/28/2021 3:44:19 AM UTC 
Subject Excessive Metra Delays due to CP Freight interference at Tower B17 
Received: Thur 01/28/2021 3:44:20 AM UTC 
B17 and 812 - Freight windows.xis 

Let me preface this by saying how much we appreciate CP's recent willingness t o discuss our respective operational concerns and 
the need to work together to insure that our goals were met. I have taken the liberty to again attach our freight window spread 
sheet which spells out available windows that are available between scheduled Metra trains at both Tower 817 and Tower 812. It 
was also pointed out, when recently discussed, that during Metra's Contractual Peak period, when the bulk of Metra's customers 
count on us to get them home on time, the existing windows or moving freight trains are few and brief. We were lead to believe 
that CP concurred with this ideas, which Is why the events of this evening were so disturbing. Here are the basics of what 
transpired: 

• An 11,500 foot 286 was brought down to B17 for Bensenville yard even though it was known the train did not fit between 
Bryn Mawr and Tower Bl 7, and there were no vlable windows to move the train without causing significant delays to Metra's 
service. Identified windows were 1610-1635 (25 minutes')., 1710-1735 (25 minutes) and 1817-1835 (18 minutes), All of 
these windows were probably loo tlght to move an 11,500 foot train, but at least had a chance of succeeding, None of these 
windows were respected. Instead 2$6 was moved in a 13 minute window between 2235 ar1d 2237. 2237 was already 
stopped at Bl 7 before 286 started tnto the plant with his head end. 2237 ls due at Tower Bl 7 at 1750 and 2246 at 1805. 
• Now for the truly unbelievable part: About 1810, just as 286's rear end was starting through Bl 7 North1 we received word 
that CP was planning to bring an 11,000 foot 473 train out of the yard for Randall Road AHEAD of 2237 and 2246. 2237 had 
already been stopped at B17 for 25 minutes at that point. While 286's rear end was starting into the plant at 817 we could 
see 473 lined out, but the train was not even on the approach circuit for 817. I qulckly called the Elgin Dispatcher and 
requested that they get473 stopped before the traln entered the plant and let 2237 and 2246 go. Both trains would have 
cleared 817 in less than two minutes. Elgin Dispatcher said that he could not stop 473 because he had been told by hls Chief 
that 473 had to go first. I quickly called Ron Pierce. When he answered 473 was still not on the Bl 7 approach. I then 
implored hi m to get 473 stopped and let 2237 and 2246 go first. He told me that he would not do that since Senior 
Management had instructed him to move 4 73 in preference. For the record, 286 cleared 817 at 1830, Had 2237 and 2246 
been allowed to go at that point, 2237 would have been delayed @ 40 minutes, and 2246 @ 25 minutes. But apparently that 
wasn't enough. 473 cleared the plant at 1842 with 2246 clearing@ 1845, 40 minutes late (an additional 15 minutes on top 
of the otiginal 25 minutes from 286). Thrs would have been a 55 minute delay for 2237 but shortly after 473 cleared 817 
they encountered some PTC anomalies and stopped. 2237 then had to wait for 2248 to dear #2 Main @ 1905 so that they 
could ultlmately run around 473. 2237 cleared 817 1912, incurring a delay of 1 hour 22 minutes. 

I have no doubt that there isn't anyone at CP who could say that the movement of freight traffic through Bl 7 tonight was by any 
stretch of the imagination acceptable. As we have said repeatedly on our calls, we truly believe that CP's intentions are sincere in 
trying to protect Metra's schedules. Unfortunately, it does not appear that this message is getting through to the management 
level that actually makes the decisions on train movements. We request that the decisions and consequences of the decisions that 
were made tonight are reviewed and thoroughly discussed with all involved. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: jacob_rinnels@cpr.caUacob_rinnels@cpr,caJrlOOsl&~~J'[{l~s_Llngenfelter@cpr.ca]: EXHIBIT B-2 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: Kevin McCann[KMcCann@METRARR.COM]: David Rodriguez[DRodriguez@METRARR.COMJ; Victor 
Flores[VFlores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Georgette Geha[GGeha@METRARR.COMJ, 
jasonM_ross@cpr.caUasonM_ross@cpr.ca) 
From: Rich Oppenheim 
Sent Tue 10/12/2021 6:26:20 PM UTC 
Subject CP Freights occupying both Metra Main Tracks between Franklin Park West and Tower B17 
Received: Tue 10/12/2021 6:26:22 PM UTC 

CP 287 (G57) holding ltl MT between Franklin Park West and Tower Bl 7 from@ 1215 until 1305 for crew change. 
CP 650-772 holding #2 MT between Tower B17 and Franklin Park West beginning about 1205. Waiting for crew from Elkhart, still 
holding #2 MT as of 1320. 
With Metra 2217 and 2236 scheduled to meet in that block due at Bl 7 1305, Metra incurred the following delays: 

2217 7 minutes running on restricting signals due to CP 287 ahead and waiting for 2871s rear end to clear Tower 817. 
2236 13 minutes holding at Tower Bl 7 waiting for 2217, then crossing over to run around 650-772. If trains cannot be moved 
promptly off M etra's main tracks, we again ask t hat they be brought into Bensenvil le Yard 

From: Rich Oppenheim 
Sent: Tuesday, October 5, 2021 2:38 PM 
To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_lingenfelter@cpr.ca>; 'nicole_kurtenbach@cpr.ca' 

<nicole_kurtenbach@cpr.ca> 
Cc: Kevin Mccann <KMcCann@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Victor Flores 

<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Georgette Geha <GGeha@ METRARR.COM>; 
'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca:> 

Subject: CP Freight occupying Metra Main Tracks between Franklin Park West and Tower Bl 7 

CP 681 holding ltl MT for crew change for @ 2 hours this morning. Metra #2232 held at Tower B17 9 minutes to meet Metra 
#2213 running around 681. 
CP 686-764 holding #2 MT for crew change 1400 until ? Outbound crew not called until 1445. 2240 wil l need to wait at Tower 
Bl 7 for 2221. Why are we not bringing t hese trains Into Bensenville Yard? 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: )acob_rinnels@cpr.caUacob_rinnels@cpr.ca{ jl/~MJSo~ sonm_ross@cpr.ca): EXHIBIT B-2 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]: Lucas Lingenfeller[Lucas_Lingenfelter@cpr.ca) 
Cc: David Rodriguez[DRodriguez@METRARR.COM]: Victor FloresfVFlores@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR. COM]; Greg J.M. Godfrey[GGodfrey@METRARR. COM] 
From: Rich Oppenheim 

1nt: Tue 08/03/2021 11:53:10 AM UTC 
li)ject CP 687-750 parked on #1 MT Tower 817 during Metra AM peak period 

Received: Tue 08/03/202111:53:11 AM UTC 

In spite of many discussions regarding the parking of CP freight trains on Metra main tracks during peak period, and assurances 
that this would no longer be done, we once again this morning have a 687-70 on 111 MT at Tower Bl 7 awaiting a crew change (crew 
on duty 0600). Train came off IHB and is headed West toward Randall Roa.d and Chicago Sub. As result of this train parked on the 
Main, we now have a conflict with Mctra Peak Pe riod trains 2210, 2203, and 2212 which will result in an inevitable delay to at least 
one of them. Why couldn' t t rain have been left on t he IHB until there was a suitable window for moving it? Please advise. 

l"><l Rkh Oppenheim I Oimto,, Sub Ope, CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Melfa 1s a~ ?ssoe:rt1i!I resource that safely an-:J · ltabl~, connects in,li", iris rn 1·he th;ngs 
.h.r ma,ter most i"l their lives - their work, their homes and their ,am1li'-'s. 
Facebook I Twitter I YouTube I lnstagram I Llnkedln I Metra.com 
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To: Jacob Rinnels[iacob_rinnels@cpr.ca); LucasJt~Je~,e~ e~~s!i~~nfelter@cpr.ca]; Nicole Kurtfn~P;}JJ 
Minneapohs[nicole_kurtenbach@cpr.ca]; Aisha Jackson[aishajackson@cpr.ca] 
Cc: Victor Flores[VF\ores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]: David 
Rodriguez[DRodrlguez@METRARR.COM] 
From: Rich Oppenheim 

?nt Mon 07/19/2021 10:49:57 AM UTC 
~object Fwd: MW2202 delayed @817 for a Freight 
Received: Mon 07/19/2021 10:49:58 AM UTC 

13 minute de lay to first train of the morning is not acceptab le. Did anyone discuss with freighufi:fttbtey,le to c lea r in 
time? Whal is being done lo proIccl Metra windows ? 

Sent from my iPhone 

Begin fo rwarded message: 

Fmm: J oe Bratta <J Bratta@metrarr.com> 
Date : J uly\9,2021 atS:41:13 AMCDT 
To: CC F _ CUS _Dis tricl_ De lays _ lncide n ts <CC FCUS Dis lrictDe la ys Inc idents@ rn etra rr.com> 
Subject:RE: MW2202 de layed @Bl 7 fo r a Freight 

On the move. -13m. 

From: Joe Bratta <JBratta@METRARR.COM> 
Sent: Monday, July 19, 20215:34 AM 

To: CCF _CUS_District_Delays_lncidents <CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2202 delayed @B17 for a Freight 

Will update when on the move and Freight info. 

[..........._ --_ ~ 
=====--=--- J Joe Bratta I Chief Dispatcher 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-2855 I E: JBratta@METRARR.COM 

.viecra is an essential resourc~ that saf~ly cJnd ,ell 111 connects nd1v1tluals to he things 
•· at , rer most in -::h2ir live, - i ,eir ,or:; fre he me• and th2ir farntl i::?s. 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metrarail.com 
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PUBLIC. VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.cauacob_rinnels@cpr.ca] ; nicole_kurtenbach@cpr ca[nicole_kurtenbach@cpr.ca]; Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: 'aishajackson@cpr.ca'[aishajackson@cpr.ca]; Victor Flores[VFlores@METRARR.COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM]: David Rodriguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 

ent Fri 07/02/2021 6:29:30 PM UTC 
... ubject Metra Train Delays due to trains parked between Tower 8 17 and Franklin Park West 
Received: Fn 07/02/2021 6:29:32 PM UTC 

Incidents of freight trains stopped for lengthy periods of time on the Main tracks between Franklin Park West and Tower Bl 7 seem 
to again be on the rise. Today CP 287-02 has been stopped on Ill MT East ofTower B17 (waiting for a 1250 crew) since@ 1215, 
and is sti ll there. Had to force a meet with 2217-2236 which delayed 2236 13 minutes. Yesterday, a 581 was brought up #2 MT 
and held East of Bl7 for a crew change directly ahead of the 1500 hour scheduled meet between 2221 and 2240 delaying 2240 for 
10 minutes. 

As information, because of the Metra tie gang and other track projects, Metra 's midday t rains had been covered by a "construction 
schedule" which allowed an additional 10 minutes before the t rains were identified as "reportably late". Today is the final day for 
the construction schedu le, so Metra trains wil l again be considered t o be reportably late if they are over 5 minutes behind 
schedule. 

Over the last few weeks a sincere effort has been made to avoid interfering with Metra schedules while making crew changes. It 
would be appreciated if additional attention could be given to getting back to those goals. Thanks for your help. 

[8 ____ -------__ _] m,h Oppenheim I Oimto,, Sub Ope, CUS mrt 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

1vletra 1s a.1 esser.ial resource tna, sa,ely and reliably cor.r-ects 1nd1v 'uals to .. ne ,h1ngs 
.1at rMHter most in their lives - d·1~ir •,vork, ·heir homes and their ramili~s. 
Facebook I Twitter I YouTube I lnstagram I Linked ln I Metrarail.com 
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To: jacob_rinnels@cpr.caUacob_rinnels@cpr.caffJ!tWSo~~'-QtJisonM_ross@cpr.caJ, EXHIBIT B-2 
nicole_kurtenbach@cpr.ca[nicole_l<urtenbach@cpr.ca). Lucas Ungenfelter(Lucas_Lingenfelter@cpr ca] 
Cc: Vlctor Flores[VFlores@METRARR.COM): Janel Carbonelli[JCarbonelli@METRARR.COM): David 
Rodriguez[DRodriguez@METRARR.COM): Georgette Geha(GGeha@METRARR.COM); Kevin McCann[KMcCann@METRARR.COM]: 
Greg J.M. Godfrey[GGodfrey@METRARR.COM) 
From: Rich Oppenheim 
Sent Mon 09/13/2021 8;27:07 PM UTC 
Sut;ect Metra Delays - MON SEPT 13, 2021 due to CP Frt occupying mains East of B1 7 
Received: Mon 09/13/2021 8:27:39 PM UTC 

As discussed, on all weekdays, Metra t rains have scheduled meets between Franklin Park and Tower 817 at@ 0905, 1105, 1305, 
1505, and 1605. CP G47-287 was on Ul MT for the 0900 meets; CP 680 was on #2 MT for the 1100 meets, and CP 681 was on #1 
MT for the 1500 meets. As a result the following delays occurred: 

• 2209 12 minutes waiting for 2228 at Franklin Park West 
• 2213 9 minutes waiting for 2232 at Franklin Park West 
• 224012 minutes waiting for 2221 at Tower 817 

Please coordinate with Dispatching office and Yard Operations Managers to avoid this chronic problem. 

1--~ 
L... _____ Rich Oppenheim I Director, Sub Oper CUS Dist 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

rv•£:.ra is an essen 1a1 resmn:e hat ..,afe1y r.111C1 reli;: bly cc-nnects ·nd v1clL•iJI~ tc thE t11ir,~c 

cha· 1atcer r ,0~1 111 th:J11 lives - the1, we;rk, lll ir b0rnes anr1 t'l<.1 f,.,nilir:s. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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. b . 1 @ O . 1 @ PUBLIC VERSION @ l L EXHIBIT B-2 To: Jaco _nnne s cpr.ca acob_nnne s cpr.ca]: 1asonm_ross@cpr.caLJasonm_ross cpr.ca ; ucas 
lingenfelter[Lucas_Llngenfelter@cpr.ca] ; nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: Victor Flores(VFlores@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM]; Janet 
Carbonelll[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 

~nt Mon 08/02/2021 4:53:23 PM UTC 
,ubject CP Freight Delays 
Received: Mon 08/02/2021 4:53:24 PM UTC 

Please look into the following freight delays, all of which have occurred in the last 24 hours: 
• 2627 (due Rondout 0126) held17 minutes at Rondout for EWD WSOR freight to clear. 
• 2124 (rush hour train) due Tower A20 0817 delayed16 minutes for freight CP-341 to come off cut off from UP. Some of 
this delay was due to TMDS lag issues, but running 341 in that window was going to cause delay to 2124 regardless of lag. 
This also delayed 21267 minutes behind 2124. There is a large window behind 2126 in which freight train could have been 

moved without impacting M etra. 
• 2213 and 2232 both delayed 10 + minutes at Tower B17 for CP-286 going into yard. There is an almost 2 hour window 
available after 2213 and 2232 have cleared. 

As Information, M etra On Time performance for July 2021 was 91.31% for the North Line and 94.29% for the West Line, both 
below our acceptable level of 95%. Moving forward, we ask that Dispatchers who handle Metra traffic use good Judgement when 
moving freight traffic, and rely upon established and "safe" windows. Please discourage taking unnecessary chances that can 
potentially Impact M etra's performance and customers. 

Thanks, for your assistance. 

~J Rkh Oppenhe;m I mmto,, Sub OpecCUS mst 
547 W. Jackson Blvd, Chicago, IL, 60661 
0 : 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra 1s an essential resource that safelv and re'iabl'/ co,, .ects indi11iduals to the things 
that matter most in their lives - theii wori<, thei, horres and their families. 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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To: 
Cc: 
From: 
Sent 
Subject 

PUBLIC VERSION 
Brandon Smlth[brandon_smith@cpr.ca] ; jacob_rinnels@cpr.caUacob_rinnels@cpr.ca] 
Nicole Kurtenbach CP AGM Minneapolis[nicole_kurtenbach@cpr.ca] 
Rich Oppenheim 
Wed 02/17/2021 1:58:15 PM UTC 
Fwd: MW2216 stopped 8 17 

EXHIBIT B-2 

?ceived: Wed 02/17/2021 1 :58:17 PM UTC 

2216 is a peak period tra in. When wiUthis stop? 

Sent from my iPhone 

Beg in forwarded messa ge: 

From: J oe Bratta <JBratta@ me Lrarr.com> 
Date: Februa1y 17, 202 1 a l 7:53:44 AM CST 
To: Adam Farcnce <AFarence@ metra rr. com>, Alyssa Battag lia <ABattaglia@ mc tra rr.com>, Carlo Santo ri 

<CS a nlori@ metra IT.com>, Ca rlos De I Toro <C De ITo ro@ metraIT.com>, Chris Kra ka r 
<C Kraka r@ metra1T.co 111>, Chris ty Se ibe rt <cse ibe rt@ me tra1T.co111>, Cliflo n Bates <CBales@metra1T.com>, 
Corinna Ga llardo <cga Ila rd o@ me tra rr. com>, Courtney Aubrechl <CAubrec hL@ metrarr.com>, Danie I 
Miodons ki <DMiodo ns ki@ me tra rr.com>, Danny Sa ntiago <OS a n Lia go@ me tra rr.com>, David Rodrigue z 
<DRodriguez@ metra rr.com>, Dennis Wokurka <DWokurka @ me trarr.com>, GPS Ale rting 
<GPSAle rling@ metra 1-r.com>, "Greg J .M.Godfrey" <GGodfrey@ me rra rr.com>, Jame s Walsh 
<J Wa lsh@ me lra rr.com>, Jane t Carbone Iii <J Carbo ne lli@ me trarr.oom>, J oe I Winches ter 
<J Winches ter@ me tra rr.com>, J onathan Le ppert <J Le ppert@ metrarr.com>, Ke ith George ff 
<KGeorgeff@ me trarr.com>, Kevin Lynch <KLynch@ metrarr.com>, Larry Powe II 
<LPowe U@ metrarr.com>, Mars hall Beecher <MBeeche r@metrnrr.com>, Matt Bevers 
<mbevers@ metrarr.com>, Maurice King <MKing@ metrarr.com>, Meg Thomas -Reile 
<mtreile@ metrarr.com>, Metra CCF Dispatching <MetraCCFdispatch@rnetrarr.com>, Michael De nk 
<MDe nk@ metrarr.com>, Michael GilJis <mgillis@me trarr.com>, Rich Oppenheim 
<R0ppenhe im@ metrarr.com>, Robert Te lJin <RTe llin@ metra rr.com>, Sergio Gue rrero 
<SGuerrero@ met:ra rr.com>, Steve n Cork <SCork@ metra rr.com>, Sylvia O1iiz-Cooper <SOrtiz
Cooper@ metrarr.com>, Terron Haynes <THaynes@ metrarr.com>, Tom MilJe r <TMILLER@ metrarr.com>, 
Victor Flores <VFlores@ metra rr. com> 

Subject:RE: MW2216 stopped B17 

On the move -16m delay B17. 

From: Joe Bratta <JBratta@METRARR.COM > 
Sent: W ednesday, February 17, 2021 7:44 AM 

To: Adam Farence <AFarence@M ETRARR.COM>; Alyssa Battaglia <ABattaglia@METRARR.COM >; Carlo Santori 

<CSantorl@METRARR.COM>; Carlos Del Toro <CDelToro@M ETRARR.COM>; Chris Krakar <CKrakar@METRARR.COM>; 
Christy Selbert <cselbert@M ETRARR.COM >; Clifton Bates <CBates@M ETRARR.COM>; Corinna Gallard o 

<cgallardo@metrarr.com>; Courtney Aubrecht <CAubrecht@METRARR.COM>; Daniel Miodonskl 

<DMiodonski@METRARR.COM>; Danny Santiago <DSantiago@METRARR.COM>; David Rodriguez 

<DRodriguez@METRARR.COM>; Dennis Wokurka <DWokurka@METRARR.COM>; GPSAlertlng 
<GPSAlerting@M ETRARR.COM>; Greg J.M. Godfrey <GGodfrey@M ETRARR.COM >; James Walsh 

<.IWalsh@METRARR.COM>; Janet Carbonell! <JCarbonelli@M ETRARR.COM>; Joe Bratta <JBratta@METRARR.COM>; 

Joel Winchest er <JWinchest er@METRARR.COM>; Jonathan Leppert <JLeppert@METRARR.COM >; Keith Georgeff 
<KGeorgeff@METRARR.COM>; Kevin Lynch <Klynch@METRARR.COM>; Larry Powell <LPowell@METRARR.COM>; 

Marshall Beecher <MBeecher@METRARR.COM>; Matt Bevers <mbevers@METRARR.COM>; Maurice King 

<MKing@METRARR.COM>; Meg Thomas-Reile <mtreile@metrarr.com>; M etra CCF Dispatching 

<M etraCCFdispatch@METRARR.COM>; Michael Denk <MDenk@METRARR.COM>; Michael Gillis 
<mgillis@METRARR.COM>; Rich Oppenheim <ROppenhelm@M ETRARR.COM>; Robert Tellln 

<RTellin@METRARR.COM>; Sergio Guerrero <SGuerrero@M ETRARR.COM>; Steven Cork <SCork@METRARR.COM>; 
Sylvia Ortiz-Cooper <SOrtiz-Cooper@METRARR.COM>; Terron Haynes <THaynes@METRARR.COM>; Tom Miller 
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PUBLIC VRRSION 
<TMILLER@M ETRARR.COM>; Victor Flores <VFlores@M ETRARR.COM > 

Subject: MW2216 stopped Bl 7 

MW2216 stopped Bl 7 for CP-288. Wil l L1pdate. 

i=::::><I Joe 8,atta I Ch;,t Dispat,he, 
547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-2855 I E: JBratta@METRARR.COM 

"e.ra 1s an es~ential resou ce that o:afelv a ,d I el1c1bl" 1,;onnects 111diviaual., to he tlv ,gs 
that , ,ri hflr llv L1 i 1 ,,, !., 1 •1, honie 111d he rn111 Ii~~ 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metrarall.com 
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To: jacob_rinnels@cpr.cauacob_rinnels@cpr.carYi ~Ifufofe~~~ I_Ugorek@cpr.ca]: EXHIBIT B-2 
'aisha_iackson@cpr.ca'[aisha_jackson@cpr.ca): Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca): 
nicole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr.ca) 
Cc: 1asonM_ross@cpr.caUasonM_ross@cpr.ca]: Bruce Marcheschi[BMarcheschi@METRARR.COMJ; Victor 
Flores(VFlores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Georgette Geha(GGeha@METRARR.COMJ; 
David Rodriguez[DRodriguez@METRARR.COM] 
Fran: Rich Oppenheim 
Sent Wed 04/21/2021 7:25:50 PM UTC 
Sltject RE Blocking Metra Main Tracks between Franklin Park West and Tower 817 
Received: Wed 04/21/2021 7;25:51 PM UTC 

Not any better today. Had a 472 come out of Almora ahead of Metra 2228 and crew apparently died for time on the plant at 
Tower 817 (crossings and depot in Bensenville blocked). 2228 had to run #1 Main Track from Roselle East to Franklin Park West to 
get around 472 and M etra 2209 had to hold at Franklin Park West to meet 2228 @ 12 minutes. 

G57-287 was parked on t/1 MT between Frankl in Park West and Tower B17 for 3 hours making crew change and holding for 
inbound trains off C&M. Forced meet between 2217-2236 at Tower B17 causing 10 minute delay to 2236. They are now bringing a 
687 up off the IHB to make a crew change at Mannheim on #2 Main which will undoubtedly again force us to meet our scheduled 

trains 2221-2240 at B17. 

CP had this situation well under control in recent days, but we seem to be back to square one. Your help would be appreciated. 

From: Rich Oppenheim 
Sent: Tuesday, April 20, 20211:03 PM 
To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Michael Ugorek' <Michael_Ugorek@cpr.ca>; 'aisha_jackson@cpr.ca' 

<aisha_jackson@cpr.ca>; 'Lucas Lingenfelter' <Lucas_Lingenfelter@cpr.ca>; 'nicole_kurtenbach@cpr.ca' 
<nicole_kurtenbach@cpr.ca> 

Cc: 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; Bruce Marcheschi <BMarcheschl@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonell! <JCarbonelli@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM> 

Subject: Blocking Metra Main Tracks between Franklin Park West and Tower B17 

Yesterday, MONDAY APRIL 19, 2021 we had first a CP 686 and then a CP 380 making extended (not one crew off one crew on) crew 
changes at Mannheim using 112 MT between Tower B17 and Franklin Park West. /:12 MT was occupied from@ 0845 until 1215. 
This created a conflict between Metra trains 2128-2109 as well as between Metra trains 2113-2132 who are scheduled to meet in 

this location. 

Today, TUESDAY APRIL 20, 2021 we had first a CP-287 and then a CP 67X both occupying 1H MT. 67X not only blocked IH MT, but 
also blocked Franklin Park depot as well as all of t he road crossings In Franklin Park for over 30 minutes. Again, conflicts were 
created between scheduled Metra trains 2132-2113 as well as between 2136-2117. 

In our discussions, we have talked at length about tying up the Metra mains for freight operations. Utilizing the tracks between 
Tower B17 and Bryn M awr, Galewood Yard or Bensenville Yard are all options that do not impact M etra's operations. It would be 
appreciated it you could remind all concerned to once again respect M etra's scheduled operations and adhere to the guidelines we 
have agreed to. Thanks for your help. 

Rich Oppenheim, 
Director 
Metra CUS Oisbict Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: Jacob_nnnels@cpr.cauacob_rinnels@cpr.ca]: Michael Ugorek[Michael_Ugorek@cpr.ca]: 
'aisha_jackson@cpr.ca'[aishajackson@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]; 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: JasonM_ross@cpr.caUasonM_ross@cpr.ca]: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM]; Janet Carbonelli(JCarbonelll@METRARR.COM]; Georgette Geha[GGeha@METRARR.COM] 

om: Rich Oppenheim 
... ent Mon 03/15/2021 9:54:17 PM UTC 
Subject Metra Peak Period 2225 delay at 817 - CP 286 
Received: Mon 03/15/2021 9:54: 18 PM UTC 

Metra Peak Period Train 2225 held at Tower B1712 minutes for 11,000 foot CP 286 to clear in yard. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 'Lucas Lingenfelter'[Lucas_Llngenfelter@cpr cV!,l~~~~cpr.ca[nicole_kurtenbach~ I T B-2 
jasonM_ross@cpr.caUasonM_ross@cpr.ca) : jacob_rinnels@cpr.caUacob_rinnels@cpr.ca] 
Cc: Georgette Geha[GGeha@METRARR.COM]; Victor Flores[VFlores@METRARR,COM]; Janet 
Carbonelli[JCarbonelli@METRARR.COM); Kevin McCann[KMcCann@METRARR.COM] 
From: Rich Oppenheim 
Sent Wed 09/08/2021 4:39:07 PM UTC 
Subject Metra Delays - Tower 817 -WED SEPT 8, 2021 
Received: Wed 09/08/2021 4:39:07 PM UTC 

The following incurred today due to freight train interference at Tower Bl 7: 

• Metra #2222 7 minutes. 2222 is a PEAK PERIOD TRAIN which is supposed to run as a non-st op express from Roselle to 
Western Avenue. On paper, there is a 19 minute gap between #2216 and #2222 and Dispatchers/Yardmasters are 

constantly trying to squeeze trains out of Bensenville Yard In this narrow window. Doing this Inevitably results in a delay t o 
#2222 whose operation as a Peak Period Train should not be int erfered with. If instead of trying to squeeze trains in this 
narrow window, wait ing until #2226 clears B17 at 0809 results in a window of almost an hour. Pushing the trains out earlier 
not only delays 2222, but generally winds up with the freight train walting for a window at Deval on the UP anyway. 
• Metra #2213 delayed 15 minutes at Franklin Park West meet ing #2232 account CP G57 /287 holding #1 MT at Tower Bl 7 to 
set out cars. We have been told repeatedly that when G57/287 needs to pick up or set out locomotives or cars, the work 
would be done in Bensenville yard Instead of tying up one of the two Main Tracks. Why was this not done today? 

I~ ~ I Rich Oppenheim I Dl<ector, Sub Ope, cus Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Me,ra ·~ an e::senti::il resource that s,fely 3'1d reliably connects in&11duals to t:ic: h•rgs 
,'1a ...,at:er cros, in their lives - thei, WJ t, ,rieir homes and their fam•lies. 

Facebook I Twitter I YouTube I lnstagram I Linked ln I Metra.com 

215 Document Number 8175 



PUBLIC VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca); brandon_smlth@cpr.ca[brandon_smith@cpr.ca]; Lucas 
lmgenfelter[Lucas_Lingenfelter@cpr.ca], nlcole_kurtenbach@cpr.ca[nlcole_kurtenbach@cpr.ca] 
Cc: jasonM_ross@cpr.caUasonM_ross@cpr.ca]; David Rodrlguez[DRodrlguez@METRARR,COM]; Victor 
Flores[VFlores@METRARR.COM); Janet Carbonelli[JCarbonelli@METRARR.COMJ 
From: Rich Oppenheim 
Sent Thur 01/14/2021 10:54:45 PM UTC 
Suqect Metra 2225 delclyed by 286 yarding Bensenville 
Received: Thur 01/14/2021 10:54:47 PM UTC 

Bensenville is bringing in an 11,500 foot 286 train that had 3 switches to line. Peak Period Metra Train 2225 has now been stopped 
at Tower 817 for 12 minutes, and there is no end of 286 in site. While we have discussed on our bi-weekly calls about having B17 
find out how many switches trains will need to line coming in the yard and then notifying the crew on the t rain, asking if they have 
sufficient time to clear in the given window, no one is doing this. It looks like at least a 20 minute delay to this Peak Period train 
which supposedly is not supposed to be interfered with. Please follow up with all concerned and see what can be done to mitigate 
these clearly avoidable delays. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Brandon Smith[Brandon_Smith@cpr.ca] 
PUBLIC VERSION EXHIBITB-2 

Cc: Jacob Rlnnels[Jacob_Rinnels@cpr.ca]; Lucas Lingenfelter[Lucas_lingenfelter@cpr.ca]; Nicole 
Kurtenbach[Nlcole_Kurtenbach@cpr.ca]: Jason M Ross(JasonM_Ross@cpr.ca]; David Rodriguez[DRodriguez@METRARR.COM]; 
Victor Flores(VFlores@METRARR.COM]: Janet Carbonelli(JCarbonelll@METRARR.COM] 
From: Rich Oppenheim 

ent Fri 01/15/2021 2:25:43 AM UTC 
.,ubject Re: Metra 2225 delayed by 286 yarding Bensenville 
Received: Fri 01/15/2021 2:25:45 AM UTC 

Brandon -
Thanks for the response and Lhe very pleasant prospect of' im provements in the foreseeable future. It is extreme I) heartening to know tha 
working on Operational solutions to address these chronic problems. !fl can be of any ass istance as you and your team work Lhrough this 
not hesitate to let me know. Tha nks aga in! 

Rich. 

Senl trom my iPhone 

> On Jan 14, 202 1, at 7:46 PM, 13randon Smith < Brandon_Sm ith@cpr.ca> wrote: 
> 
> fCAUTION: I This ema il o riginated from outside ofMetra. Do not click links, open attachments or forwa rd unless you reeogni1e the send, 
know the content is safe. Susp icious email sho uld be deleted or reported Lo the Mc1ra llc lpdesk at 3 12-322-6508. 
> 
> Good eve ning Rich. 
> 
> Mitigating these de lays is a matter of priority for us. to the point that we he ld 286 out of the yard to pro tect your movcmcnlS (delaying fo 
than 44 minutes). We will con tinue to be diligent and create as mi11ima l de lays as poss ib le. 
> 
> In addition. the Chicago Team with Jacobs Leadersh ip is working on a new yard plan at Bensenville tha1 includes quicker transitions to 
Bl 7 g iven our commitment to the ma tte r. This is a consideration lo your in creased passe nger se rvice tha t sta rted Monday. 
> 
> We appreciate you r patience as we work through getting back to normal volumes with both of our business. We ha\'e plans 10 toll it out 
the next 14 days. 
> 

Brandon 

> Sent from my iPhone 
> 
> On Jan 14. 202 1. at 4:54 PM, Rich Oppenheim < ROppenheim@metran-.com> wro te: 
> 
> This email did not originate from Canadian Pacilic. Plea se exercise caution with any links or attachments . 
> ---------------
> Bensenville is bringing in an 11.500 foot 286 1rain tha t had 3 switches to line. Peak Period Metra Train 2225 has OO\\ been stopped at 
ror 12 minutes,and there is no end 01'286 in s ite. While we have discussed on our bi-weekly ca lls about having 81 7 find out howmanys· 
trains will need to line coming in the yard and 1hen notifying the c rew 011 the train. asking if'Lhey have sunicient time to clear in the given\\ 
no 0111.: is doing this. It looks like at least a 20 minute delay to this Peak Period train which supposed ly is not supposed 10 be intcrlcred ,, , 
follow up with a ll concerned and see wha t can be done l<> mitigate these c learly avoidab le de lays, 
> 
> Rich Oppenheim. 
> Director 
> Metra CUS District Ope ra tions 
> P: J 12-322-8939 C: 3 12-735-85761 roppcnhci111u1)mc1rarr.co111<111ailto:roppcnheim@ mc1rarr.com> 
> 54 7 W . .J ackson Blvd .. Chicago. IL 60661 
> 
> 
> 
> 
> Disclaimer 
> 
> The inlormation contained in this communication from the sender is confiden tia l. [t is intended solely for use b,',- lhe recipient and others 
to receive it. If you are not the recipient. you are hereby notified that any disclosure. copying. distribution or taking action in relation ofthe 
ofthis information is strictly prohibited and may be unlawfLII. 
> 

This email ha~ been sca nned for virnscs and ma lwarc. a11tl muy have been automa tically a rchiu:d b) Mi,neeas t LJ<l. an inno1a1or in Sol 
e rv ic.: (Sa a S) to 1· bus incss. Provid ing a sale r and more u~e ll,I p la cc lor your human gc 11c1·a 1ed data. Spee ia li7 ing in: ccurit~. a rchi, ing . 

compliance. l'o find out more Click I lc rc<hllps://pmtecl-t1s.m imccast.com/s/59NC.:CNk5,nNOW8gl lmOMSv>. 
> 
> ------------------------·--·-· IMPORTANT NO rlC E - A VIS IMP OR I ANT ----------···-----··----··-·-· Coin pule r viru$ cs can be trans m iued via e 111 1 
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PUBLIC VERSION EXHIBIT B-2 
Recipient should check lhr.. email and an~ anachmcnts lor the presence ofv1ruses. ender and scnJcr compan) accept no liabilit) for an 
caused b) an> viru:. trnnsmilled b) this i::mail. This e mail transmission and an) accompan~ing allaehmcnts contain confidcntial intorma tio 
on!) forthc use oft he lndh idua I or e n tit) named above, An) dissemination. distribution. cop~ing or action rnl-.c n in re lia net: on the con ic nt 
email by anyone other thnn the intended recipient is stricth prohibited. If-you have received 1his email in error pleas i:: immedia te ly de le te h 
norif)• sendera t the above email address. Le courriereleetrciniquc pcutctre porteur de , irus info l'llrn tiqucs, Le destina la ire doit don<.: p;iss 
courriel et les pieces qui) sontjoint.:s au det.:cteur de ,irus. L' e,-pcJitcu r et son employeur dcclinc nl 10111c re~ ponsabilite pour les tin· 
par un ,irus contcnu dans h: courriel. Le present message el lcs pieces qui y sontjo in tes contie nncnt des l\'.nsc igncm e nls conlidentk: 
uniquementa la pcr$0nnc ou a l'organ is me nomme ci-J css us. Toulc dillus ion. di~tributio n. re producli<ln \.l ll ull lis ation commc reference t 

du message par unc autrc pc·rsonne que le des tinatairc es t fo rmc llc mc nt interdite . Si vous avez rccu cc cot11Tic l pa r e rreur. veuille z le dc t 
immcdia tement e t en inli>rml.!r I' uxpediteur a I' adres se ci-<.h:ss us. ························ ·· ···- IMPOR l'/\N J NOTICE· AVlS IMPORTANT ····· 
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To: 1acob_rinnels@cpr.caUacob_rinnels@cpr.caf~;{t1a3<ic~n~lp9.~•[aisha_jackson@cpr.ca); 
nicole _kurtenbach@cpr.ca[ nicole _ ku rten bach@cp r. ca J, Lucas Li nge n felter(Lucas _ Lingenfel ter@cpr.ca]; 
jasonM _ross@cpr ca Uason M _ ross@cp r. ca] 
From: Rich Oppenheim 
Sent Tue 08/10/2021 4:38:52 PM UTC 
Slbject CP 686-784 parked on #2 MT 81 ?-Franklin Park West 
Received; Tue 08/10/2021 4:38:53 PM UTC 

EXHIBITB-2 

Same scenario today as yesterday, except train on #2 MT is 686-784 and today came from Randall Road (Chicago Sub) instead of off 
C&M. Train could easily been held at Randall/Almora to follow Metra 2232 and been in proper position for relief crew at 
Mannheim on duty 1010 without having to create the stand off single track situation between 2213 and 2232. 

From: Rich Oppenheim 
Sent: Monday, August 9, 202111:44 AM 
To: 'jacob_rinnels@cpr.ca' <jacob_rlnnels@cpr.ca>; 'alsha_jackson@cpr.ca' <alsha_]ackson@cpr.ca>; 'nicole_kurtenbach@cpr.ca' 

<nicole_kurtenbach@cpr.ca>; 'Lucas LI ngenfelter' <Lucas_Llngenfelter@cpr.ca>; 'Jason M_ross@cpr.ca' <jason M_ross@cpr.ca> 
Subject: CP 686-622 parked on #2 MT Bl 7-Franklin Park West going on 3 hours 

686-622 was brought out ofTower B17 on #2 MT@ 091S this morning. Train is destined to IHB. My understanding is that IHB was 
not ready for train when it was brought down the main, and was subsequently blocked by 281 doubling up. It will be well after 
1200 when route to I H B opens again. Why was train brought out of Tower Bl 7 when there was no place for it to go? Metra 2213 
delayed approximately 15 minutes holding at Franklin Park West for Metra 2232 to run around 686. 

I~ RichOppenh,;m I Dimto,,SubOpe,CUSDist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

i\i1etra 1s ar ~sential re,ourc<; tl.ot sarely ;:i ;eliabi11 connects 1ndi••iciL:als .0 the thngs 
"'~ ;1 '"=- c- n £,rtr-· 1 lh1eY - ti ..... 1 ,.ii,!...,!. '1~1 Lo, 11 !: ,:id 1·ie,, a ndi-:s 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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PUBLIC VERSION EXHIBIT B-2 
To: Jacob_rinnels@cpr.caUacob_rinnels@cpr.ca); Michaell.Jgorek(Michael_Ugorek@cpr.ca); 
'aisha_jackson@cpr.ca'[aisha_jack.son@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]; 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: jasonM_ross@cpr.caOasonM_ross@cpr.ca): Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM); Janet Carbonelli[JCarbonelli@METRARR.COMJ: Georgette Geha[GGeha@METRARR.COM]; 

-wid Rodriguez[DRodriguez@METRARR.COM] 
,om: Rich Oppenheim 

Sent Thur 05/06/2021 1 :50: 18 PM UTC 
St.bject Excessive Metra Peak Period Delay - WED MAY 5, 2021 
ReoeiVed: Thur 05/06/2021 1 :50: 19 PM UTC 

On Wednesday, May 5, 2021, as the afternoon Metra Peak period was starting to begin (1545-1600 hrs), an unrealistic freight train 
scenario began to unfold: 

• CP 687, 12,500 feet came off IHB and was brought up #2 MT to Tower B17 for a crew change to. 
• CP 473, 8000 feet was in Bensenville Yard getting ready to go. 
• CP 650 coming off Chicago Sub was due Randall Road @ 1645. 

473 wound up departing@ 1600 with Metra 2223 following, and 687 following 2223. With 687 holding #2 MT at Bl 7, 2223 had to 
wait @ 10 minutes at Franklin Park West for Metra 2242. 

On a positive note, although 650 was going to the BRC and needed to make a crew change at Bensenville, it was agreed to bring 
them into the yard at Bensenville to make the crew change rather than tie up #2 Main between B17 and Franklin Park West at a 
key time during the peak period. This was most helpful and appreciated. 

The main stumbling block with this scenario Is that at Big Timber Road depot, there is no physical access to the 112 MT platform 
except by using the crosswalk from the #1 MT side - there is literally no way to access the #2 platform with a train blocking #1 MT. 
There is on ly slightly over 1 mile from the Big Timber Road depot to the West end of Double Track at Pingree Grove, so there really 
was no place for M etra 2225 to go until 687 cleared. With 473 ahead of 687 waiting at Pingree Grove for 650 687 wound up 
causing a 26 minute delay to peak period train 2225 who was waiting behind 687. 

n retrospect, I think it was fairly unrealistic to bring 687 off the IHB during the Metra peak period. Doing so resulted in delays to 
both 2223 and 2225. Handling a 12,500 foot train during this time period with both 473 and 650 in the picture was inevitably going 
to result in Metra delays. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: nlcole_kurtenbach@cpr.ca[nlcole_kurtenbach@cpr.ca]: Lucaslingenfeller[Lucas_Lingenfelter@cpr.ca]: 
jacob_rinnels@cpr.cauacob_rinnels@cpr.ca]: 'aishajackson@cpr.ca'(aisha_1ackson@cpr.ca]; 
jasonM_ross@cpr.caUasonM_ross@cpr.ca] 
Cc: Greg J .M. Godfrey[GGodfrey@METRARR.COM]: Ron Wesolowskl[RWesolowski@METRARR.COM); David 
Rodriguez(ORodriguez@METRARR.COM]; Victor Flores[VFlores@METRARR.COMJ, Janet Carbonetli[JCarbonelli@METRARR.COM] 

an: Rich Oppenheim 
.ent: Fri 08/20/2021 4:46:17 PM UTC 

Swject Metra Delays due to CP 281 and CP 686-905 
Received: Fri 08/20/2021 4:46:18 PM UTC 

Today CP 686-905 which came off the cut-off from C&M at Tower B17 and destined for IHB was allowed to pull down #2 MT 
between Tower 817 and Franklin Park West ahead of the scheduled Metra meets between #2213 and #2232 which occur every day 
between 1105-1110. At this time there was absolutely nothing behind 686-905 that would have prevented their holding at Tower 

817 until after the Metra meets took place. While this was going on 281 was allowed to take head room out of the East end of the 
Yard and was lined over to f.12 MT at Tower B12. 281 in this position also blocked 686's access to the IHB. With 686 out on lt2 MT, 
Metra 2232 ran #1 MT Tower B17 to Franklin Park West, then crossed back to 112 MT where they were then blocked at Tower B12 
with 281 in the plant. 2213 waited 12 minutes at Franklin Park West waiting for 2232 to clear Ill MT; 2232 then waited 14 minutes 
at Tower 812 for 281 to get moving and clear up 812. This could all have been avoided if 686-905 had been held at 817 until after 
the Metra meets (2232 would have then had a route through B12 by crossing over to #1 MT at Franklin Park West and running #1 
MT to Gatewood). 

~~I 
[_ _ ~~: Rich Oppenh,;m I Dlm to,, Sub Ope, CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenhelm@METRARR.COM 

Metra Is an essential reso;.,rce ~hat sa ely and •efi3b:y .:o.1nects ind·u:rluilr to t:,e things 
~1-ia. matter most in ·,eir lives - hei. wor.-., their :,.,omes a d ~e, amilies . 

. =acebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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To: jacob_rinnels@cpr.caUacob_rlnnels@cpr.caf ~!tfe~fu~l!§l'B~r.ca[nicole_kurtenbach@cp~~IJ!IT B-2 

Lingenfelter[Lucas_Llngenfelter@cpr.ca]: 'aishajackson@cpr.ca'[aishajackson@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COM]: Janet Carbonelll[JCarbonelli@METRARR.COMJ: Victor 
Flores(VFlores@M ETRAR R. COM] 
From: Rich Oppenheim 
Sent Tue 03/09/2021 5:26:14 PM UTC 
Subject CP 686 crew change delaying Metra 2232 
Received: Tue 03/09/2021 5:26:15 PM UTC 

CP 686 today was brought down lt2 MT for a crew change at Mannheim 20 minutes ahead of Metra 2232 who then was forced to 
wait at Tower Bl 7 for 2213. 2232 will now be a reportable delay. The outbound crew for 686 was not on duty until 1025 and 
there is no other freight activity going on between Tower Bl 7 and Bryn Mawr. Why wasn't 686 held to pull downofterthe two 
Metra trains cleared Bl 7? 

Rich Oppenheim, 
Director 
Metra CUS Disbict Operations 
P: 312-322-8939 C: 312-735-8576 I roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca]; mcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca); Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca]; 'aisha_jackson@cpr.ca'[aisha_jackson@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COMJ; Janet Carbonelli[JCarbonelli@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM] 
From: Rich Oppenheim 

1nt Tue 03/09/2021 5:57:12 PM UTC 
t.qect RE: CP 686 crew change delaying Metra 2232 

Received: Tue 03/09/2021 5:57:13 PM UTC 

I see now where 686 came off D&I Instead of C&M, so the Bl 7 scenario was not an option . However, following 2232 out of Almora 
would have been a good option if the crew had enough time to work. 

From: Rich Oppenheim 
Sent: Tuesday, March 9, 2021 11:26 AM 
To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'Lucas Lingenfelt er' 

<Lucas_ lingenfelter@cpr.ca>; 'aisha_jackson@cpr.ca' <aisha_jackson@cpr.ca> 
Cc: David Rodriguez <DRodriguez@METRARR.COM>; Janet Carbonelll <JCarbonelli@METRARR.COM>; Victor Flores 

<VFlores@M ETRARR.COM> 

Subject: CP 686 crew change delaying Metra 2232 

CP 686 today was brought down #2 MT for a crew change at Mannheim 20 minutes ahead of Metra 2232 who then was forced to 
wait at Tower Bl 7 for 2213. 2232 will now be a reportable delay. The outbound crew for 686 was not on duty until 1025 and 
there is no other freight activity going on between Tower Bl 7 and Bryn Mawr. Why wasn't 686 held to pull downafter t he t wo 
Metra t rains cleared Bl 77 

Rich Oppenheim, 
Director 
Metra CUS Disb'ict Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metran-.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 1acob_rinnels@cpr.caOacob_rinnels@cpr.caf:Palt1n'i~rm~1.8WasonM_ross@cpr.ca]: EXHIBIT B-
2 

nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Lucas Lingenfelter(Lucas_Lingenfelter@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COMJ: Janet Carbonelll[JCarbonelli@METRARR.COM]; Davfd 
Rodriguez[DRodriguez@METRARR.COMJ: Georgette Geha[GGeha@METRARR.COM] 
From: Rich Oppenheim 
Sent Wed 08/25/2021 1 :58:02 PM UTC 
Subject CP-199 vs Metra 2222 Tower B17 
Received: Wed 08/25/2021 1 :58:03 PM UTC 

Metra Peak Period Train 2222 was delayed at Tower Bl 7 10 minutes this morning waiting for CP-199 to pull out of the yard. As 
information, 2222 runs non-stop from Roselle to Western Avenue. The 10 minute delay at Tower Bl 7 caused an arrival at CUS at 
0833, 6 minutes late and a reportable delay. 
It Is not uncommon for 199 to be squeezed out of Bensenville in the tight window between 2216 and 2222. The thing is that by 

doing this, 199 w inds up at Tower A20 waiting for Amtrak 331 to go anyway. If instead of trying to push this lengthy train out of 
Bensenville in a tight window that may or may not work, If instead you waited for 2226 to go by at 8:09 AM, there is almost an 
hour with no Metra traffic at Tower Bl 7, and 199 would show up at Tower A20 when there was a slot to run them. 

~-----------<] Rkh Oppenheim I Dlmto,, s,b Opec CUS 01,t 

S47 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

1111erra 1s an .,~s2-ual resource tnar sai":dy ana ,el ::0 v co v1';!cts ind,vwu2ls lG th:: thing~ 
, __ ,a<!: v-l m •. ,~,'Ji,_,. - d1_ ,., !· '1_, l,L _,. , Lhe1, ',m,1li-~. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra .com 
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PUBLIC VRRSION EXHIBIT B-2 
To: Rich Oppenheim[ROppenheim@METRARR.CUM]: Jacob.]innels@cpr.caQacob_ rinnels@cpr.ca]; 
jasonm_ross@cpr.ca[jasonm_ross@cpr.ca]; nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM): Janet Carbonelli[JCarbonelll@METRARR.COM]: David 
Rodriguez[DRodriguez@METRARR.COM]; Georgette Geha(GGeha@METRARR.COM]: Kevin McCann[KMcCann@METRARR COM], 
Greg J.M. Godfrey[GGodfrey@METRARR.COM]; Ron Wesolowskl[RWesolowski@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 09/30/2021 6:35:47 PM UTC 
Sttject Metra Delays - CP 286 12,245 feet 
Received: Thur 09/30/2021 6:35:49 PM UT C 

CP 286 today, 12,245 feet in length was a llowed to start in to Bensenville Yard @ 15 minutes ahead of Met ra 2236 
and 2217's scheduled times at Tower Bl 7. By the time 286 cleared the plant, 2217 was delayed 12 minutes and 2236 
14 minutes. 

l~] Rich Oppenheim I Ok ecto,, s,b Ope, CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

, ,etr , :11, essen i ,,I, l'.'SO J1CP 1 , s I 1 ,1 , ~bl, onn c:t~ 1, ,11 10 c1ts 0 t, • 
,a I J, ,1lt( irllv h 0 I wo,I ', , 11, ,11r 1 ·, ,111111 

Facebook I Twitter I YouTube I lnstagram I Linked ln I Metra.com 
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PUBLIC VERSION EXHIBIT B-2 
To: Kevin McCann[KMcCann@METRARR.COM]; Victor Flores[VFlores@METRARR.COM]: Janet 
Carbonelli[JCarbonelH@METRARR.COM]: Daniel Miodonski[DMiodonski@METRARR.COM] 
Cc: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
From: Rich Oppenheim 
Sent Thur 09/02/2021 3:23:57 PM UTC 

·Jbject 2157 delay on WED SEPT 1, 2021 for Suicidal fndlvldual report 
.eceived: Thur 09/02/2021 3:23;58 PM UTC 

CP C&M Dispatcher working today relayed to me what the 3 rd shift Dispatcher told him regarding this incident. As far as we can 
determine so far, there is nothing in writing regarding this. 3rd Shift Dispatcher told Day Dispatcher in turnover that the call came 
to him directly from the Fox Lake Police Department. The call included a request to st op all trains. Conductor on 2157 indicated a 
28 minute delay, initially held at Grayslake, then at Ingleside. 3rd shift Dispatcher indicated that after receiving the call from the Fox 
Lake police department, he then called Metra Police at 2800. Metra police were apparently unaware of the situation. 

Lucas/Nicole - Would there be any written record of this exchange. We're interested in where the call came from and what was 
said. If there Is no written record, would it be possible to obtain the phone tapes? We are planning to work with Metra Police to 
minimize the impact of these types of situations on train operations when they occur. Any additional details that you could 
provide would be helpful. Thanks for your assistance. 

Rich 

[ - .-- ~ I Rkh Oppenheim I Dkecto, , s,b Ope, CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

1v1etra 's an essentia1 resource that safely ana ~eliably connects individuals . '.:l the thin3s 
·,a matter 'l1ost in their lives - their 1,;ork, t ,e·r ho1'1es and their ;ami!ies. 
Facebook I Twitter I YouTube I lnstagram I Linked ln I Metra.com 
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PUBLIC VERSION EXHIBIT B-2 
To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca]; nicole_kurtenbach@cpr.ca[nlcole_kurtenbach@cpr.caJ, Lucas 
Lingenfeller[Lucas_Lingenfeller@cpr.ca] 
Cc: Bruce Marcheschi[BMarcheschi@METRARR.COM]; Victor Flores(VFlores@METRARR.COM); Janet 
Carbonelll[JCarbonelli@METRARR.COM]; David Rodrlguez[DRodriguez@METRARR.COM] 
From: Rich Oppenheim 

ent Tue 04/13/2021 1 :45:19 PM UTC 
.-ubject Metra Trains delayed for Freight moves B12-Galewood on MON APR 12, 2021 
Received: Tue 04/13/2021 1 :45:20 PM UTC 

On MONDAY APRIL 12, 2021, the following EWD Metra t rains were delayed by freight movements going in Galewood Yard: 
• Metra 2244 by B12 1713 hrs followed CP G52 who was by B12 at 1706 hrs. G52 pulled into Galewood Yard at Galewood 
East and did not clear Galewood East until 1740 hrs. This delayed 2244@ 20 minutes. 
• M etra 2252 by B12 2111 hrs on #3 MT. 2252 delayed@ 16 minutes at Ga lewood East waiting for CP 580 (Loco CP 8783) 
crossing from U2 MT Into Galewood Yard to clear the Galewood East control point . 

Please follow up with those involved. Thanks for your assistance. 

Rich Oppenheim, 
Director 
Metra CUS Disbict Operations 
P: 312-322-8939 C: 312-735-8576 I roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

227 Document Number 7653 



PUBLIC VER SJ ON . EXHIBIT B-2 
To: brandon_smlth@cpr.ca[brandon_smlth@cpr.ca]; Jacoo_nnnels@cpr.cauacob_rlnnels@cpr.ca]: 
1asonM_ross@cpr cauasonM_ross@cpr.ca]: nicole_kurtenbach@cpr,ca[nicole_kurtenbach@cpr.ca]: Lucas 
Lingenfelter(Lucas_Lingenfelter@cpr.ca] 
Cc: David Rodriguez[DRodrlguez@METRARR.COM]; Bruce Marcheschl[BMarcheschl@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM]: Janet Carbonelll[JCarbonelli@METRARR.COM] 
From: Rich Oppenheim 
Sent Fri 02/1 2/2021 2:52:06 PM UTC 
Slqect Metra Peak Period delays - CP Freight interference 
Received: Fri 02/12/2021 2:52 :07 PM UTC 

THURSDAY, FEBRUARY 11, 2021 
Metra 2116 arrived at CUS 7 minutes late, NCS 108 arrived CUS 16 minutes late. Both blocked at Tower B12 by CP Q165 running 

from Norpaul to Schiller Park. 

FRIDAY, FEBRUARY 12, 2021 
Metra 2222 arrived CUS 9 minutes late. Blocked at Tower Bl 7 by CP 198 pulling in yard - stopped to line switches. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I rgppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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PUBLIC VERSION EXHIBIT B-2 
To: jasonM_ross@cpr.caOasonM_ross@cpr.ca]: jacob_rlnnels@cpr.caOacob_rinnels@cpr ca); 
brandon_smith@cpr.ca[brandon_smith@cpr.ca]; Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]: 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: David Rodriguez[DRodriguez@METRARR.COM]; Bruce Marcheschi[BMarchesohi@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM] ; Janet Carbonelli[JCarbonelli@METRARR.COM] 

-om: Rich Oppenheim 
..,ent Fri 01/08/2021 1:55:00 PM UTC 
Subject FW: Delays - MW2216 and MW2222 
Received: Fri 01/08/2021 1:55:01 PM UTC 
image001.qif 

Once again, someone at CP made the decision to move a 472 from Randall Road to Tower Bl 7 through the morning Metra Peak 
Period. 22161s equipment was held in Elgin Coach yard until 472 cleared before running up the hill to Big Timber Road resulting in 
a 16 minute delay to 2216. The equipment for 2222 was then held in Elgin coach yard for 2216 to go resulting in a 13 minute delay 
to 2222. This move had been tried before and IT DOES NOT WORK. 2216 and 2222 are not only Peak Period trains, which 
according to the terms of the CP-Metra Operating agreement are not to be interfered with, but are also our most popular and 
heavily used commuter trains on our West Line. 

We respectfully implore CP to stop this practice of forcing a freight train through our morning Peak Period operation where it 
clearly does not belong. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 

From: Judy Tovar <JTovar@METRARR.COM> 
Sent: Friday, January 8, 2021 7:44 AM 
To: Adam Farence <AFarence@METRARR.COM>; Alfred Wade <AWade@METRARR.COM>; Alyssa Battaglia 

<ABattaglia@METRARR.COM>; Carlo Santori <CSantori@METRARR.COM>; Carlos Del Toro <CDelToro@METRARR.COM>; Chris 
Krakar <CKrakar@METRARR.COM>; Christy Seibert <cseibert@METRARR.COM>; Clifton Bates <CBates@METRARR.COM>; Corinna 
Gallardo <cgallardo@metrarr.com>; Courtney Aubrecht <CAubrecht@METRARR.COM>; Daniel Heer <DHeer@METRARR.COM>; 

Danny Santiago <DSantiago@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Dennis Wof<urka 
<DWokurka@METRARR.COM>; GPSAlerting <GPSAlertlng@METRARR,COM>; Greg J.M . Godfrey <GGodtrey@METRARR.COM>; 
Israel Gonzalez <IGonzalez@METRARR.COM >; Jai Whitted <JWhltted@METRARR,COM >; James Walsh <JWalsh@METRARR.COM>; 
Janet Carbonelli <JCarbonelli@METRARR.COM >; Joe Bratta <JBratta@M ETRARR.COM>; Joel Winchester 
<JWinchester@M ETRARR.COM >; Katie Dahlstrom <l<Dahlstrorn@M ETRARR.COM >; Keith Georgeff <KGeorgeff@METRARR.COM>; 
Kevin Clifford <KCllfford@METRARR.COM >; Kevin Lynch <KLynch@METRAIIR,COM>i Larry Powell <LPowell@MITRARR.COM>; 
Marshall Beecher <MBeecher@M ETRARR.COM >; M att Bevers <n,bevers@METRARR.COM>; Maurice King 
<MKing@M ETRARR.COM >; Meg Thomas,Relle <mtrei le@metrarr.com>; M etra CCF Dlspatching 
<M etraCCFdispatch@M ETRARR.COM>; Metra Train Assist ance Center <MTACold@M ETRARR.COM>; Michael Denk 
<MDenk@METRARR.COM >; Michael Gillis <mglllis@M ETRARR.COM;,,; Rich Oppenheim <ROppenheim@METRARR.COM>; Robert 
Tellln <RTellin@METRARR.COM>; Ryan M arkrnann <RMarkmann@METRARR.COM>; Sergio Guerrero 
<SGuerrero@METRARR.COM>; Sylvia Ortiz-Cooper <SOrtiz-Cooper@M ETRARR.COM>; Terron Haynes <THaynes@METRARR.COM>; 
Tom MIi ier <TMILLER@METRARR.COM>; Victor Flores <VFlores@M ETRARR.COM > 

Subject: Delays - MW2216 and MW2222 

MW22 l 6 is 16 minutes late and MW2222 is l 3 minutes late. Reason unknown. 
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l~I --=------------' Judy Tova, I o;, patche, 
547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-6777 I E: JTovar@METRARR.COM 

lv et, a is 3 esse'itial , esot c: t ,ot safel~• and ~I 2h' 11 co ,~ s ;o1di111dt••ls a lh=!, hlngs 
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PUBLIC VERSION EXHIBIT B-2 
To: Rich Oppenheim[ROppenheim@METRARR COM); jacob_rinnels@cpr.caUacob_rlnnels@cpr,ca]; 
jasonm_ross@cpr.caUasonm_ross@cpr.ca]: nicole_kurtenbach@cpr.ca[nlcole_kurtenbach@cpr.ca], Lucas 
Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COMJ: Janet Carbonelli[JCarbonelll@METRARR.COM]; David 
Rodriguez[DRodrlguez@METRARR,COMJ; Georgette Geha(GGeha@METRARR.COM]; Kevin McCann(KMcCann@METRARR.COMJ; 

·eg J.M. Godfrey[GGodfrey@METRARR.COM]; Ron Wesolowskl[RWesolowski@METRARR.COM] 
.om: Rich Oppenheim 

Sent Mon 09/27/2021 8:18:21 PM UTC 
Subject CPG57-287 holding #1 MT at Tower B17 over 3 hours 
Received: Mon 09/27/2021 8:18:21 PM UTC 

G57-287 holding #1 MT between Franklin Park West and Tower B17 going on 3 and½ hours while setting out DPU and 
repositioning it. Why Is this not being done In the yard? Metra Delays so far: 

• 2217 13 minutes waiting for 2236. 
• 222111 minutes waiting for 2240. 

From: Rich Oppenheim <R0ppenheim@metrarr.com> 
Sent: Sunday, September 26, 20211:19 PM 
To: jacob_rinnels@cpr.ca; jasonm_ross@cpr.ca; nicole_kurtenbach@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca> 
Cc: Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 

<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Kevin McCann <KMcCann@METRARR.COM>; Greg 
J.M. Godfrey <GGodfrey@METRARR.COM> 

Subject: Excessive M etra Delays due to freight- SAT-SUN SEPT 25-26, 2021 

SATURDAY SEPT 25, 2021 
Metra 2717 held B1711 minutes waiting for 198-21 t o clear into yard. 
Metra 2720 delayed 14 mins following 686-757 Elgin to Tower B12. 

SUNDAY SEPT 26, 2021 
Metra 2714 delayed 26 minutes at Tower B17 wait ing for 286 to clear plant going into yard. 

With Metra trains running essentially every 2 hours, why is it so difficult to identify windows where freight can operate without 
causing delays? 

Sent from my iPhone 

On Sep 23, 2021, at 2:21 PM, Rich Oppenheim <ROppenheim(ci)metrarr.com> wrote: 

• C&M Dispatcher ran a 9000 foot 686 train out of Rondout minutes ahead of 2128. 686 cleared Deerfield 
0923; 2128 is due at Deerfield 0926. UP Desk P342 Omaha allegedly told CP C&M they would handle 686 right 
away, but when 686 approached Shermer, UP had a Track Permit out on UP-2 and a CP 651 coming West on UP-
1. 686 stopped at Shermer with the rear of the train blocking the plant at A20 awaiting Track Permit to get 
released. 2128 had to meet 2109 at Deerfield, then use #1 MT from Deerfield to Morton Grove. Passengers at 
Deerfield, Lake Cook Road, Northbrook, North Glenview, Glenview, Golf, and Morton Grove all had to cross 
tracks to board. The ones at the first 3 stations also had to dodge the freight train in order to get over there. 
2128 was 9 minutes late at CUS. 
• CP brought G57-287 off BRC up #1 MT to Tower Bl 7 for a crew change. Outbound crew was called for 1000. 
Crews NEVER get out to the train, Initialize PTC, and get train moving In less than an hour -- usually closer to an 
hour and a half, As a result 2232 had t o wait at Tower Bl 7 7 minutes to meet 2213 who ran #2 MT from 
Franklin Park West to Tower Bl 7 around 287. 

It should have been a no-brain er to hold 686 at Rondout to follow 2128 regardless of whether or not UP promised to 
take them. A 3 minute lead is unacceptable. It also tempts passengers for 2128 to run across crosswalks in front of 
the freight thinking that the approaching head light is their train. There was also no reason why CP Elgin couldn't have 
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held G57 on the BRC to follow 2213 which would have glven them ample time to get the outbound crew properly in 
place before the train pulled up. There is a two hour gap between 2213 and the next Metra Train 2217. 

[~ RkhOppenhe;m I m,ecto,, SubOpeccus mst 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

From: Rich Oppenheim 
Sent: Monday, Sept ember 13, 2021 3:27 PM 
To: 'jacob_rinnels@cpr.ca' <jacob rlnnels@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM ross@cpr.ca>; 

'nicole_kurtenbach@cpr.ca' <nicole kurtenbach@cpr.ca>; 'Lucas Lingenfelter' <Lucas Lingenfelter@cpr.ca> 
Cc: Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelii@METRARR.COM>; Dave Rodriguez 

<drodriguez@metrarr.com>; Georgette Geha <GGeha@METRARR.COM>; Kevin Mccann 
<KMcCann@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM> 

Subject: Metra Delays - MON SEPT 13, 2021 due to CP Frt occupying mains East of B17 

As discussed, on all weekdays, Metra trains have scheduled meet s between Franklin Park and Tower Bl 7 at@ 0905, 
1105, 1305, 1505, and 1605. CP G47-287 was on #1 MT for the 0900 meets; CP 680 was on #2 MT for the 1100 
meets, and CP 681 was on #1 MT for the 1500 meets. As a result the following delays occurred: 

• 2209 12 minutes waiting for 2228 at Franklin Park West 
• 2213 9 minutes waiting for 2232 at Franklin Park West 
• 2240 12 minutes waiting fo r 2221 at Tower Bl 7 

Please coordinat e with Dispatching office and Yard Operations Managers to avoid t his chronic problem. 

1~-. 
~1 ---- - - - ---~ Rich Oppenheim I Director, Sub Oper CUS Dist 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 
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To: jacob_rinnels@cpr.cauacob_rinnels@cpr.cafld~W5o~~lgrasonM_ross@cpr.ca] ; 
EXHIBITB-2 

nicole_kurtenbach@cpr,ca[nicole_kurtenbach@cpr.ca]: Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]; Janet Carbonelll[JCarbonelli@METRARR.COM]: David 
Rodnguez[DRodriguez@METRARR.COM]; Georgette Geha(GGeha@METRARR.COM]: Kevin McCann[KMcCann@METRARR.COM); 
Greg J.M. Godfrey[GGodfrey@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 09/23/2021 7:21 :59 PM UTC 
Slbject Metra Delays due to freight train interference - THU SEPT 23, 2021 
Received: Thur 09/23/2021 7:22:02 PM UTC 

• C&M Dispatcher ran a 9000 foot 686 train out of Rondout minutes ahead of 2128. 686 cleared Deerfield 0923; 2128 is due 
at Deerfield 0926, UP Desk P342 Omaha allegedly told CP C&M t hey would handle 686 right away, but when 686 
approached Shermer, UP had a 1 rack Permit out on UP-2 and a CP 651 coming West on UP-1. 686 stopped at Shermer with 
the rear of the train blocking the plant at A20 await ing Track Permit to get released. 2128 had to meet 2109 at Deerfield. 
then use 111 MT from Deerfield to Morton Grove, Passengers at Deerfield. Lake Cook Road, Northbrook, North Glenview, 
Glenview, Golf, and Morton Grove all had to cross tracks to board. The ones at the first 3 stations also had to dodge the 
freight train In order to get over there. 2128 was 9 minutes late at CUS. 
• CP brought G57-287 off BRC up Ill MT to Tower B17 for a crew change. Outbound crew was called for 1000. Crews NEVER 
get out to the train, inltlallze PTC, and get train moving ln less than an hour •- usually closer to an hour and a half. As a result 
2232 had to wait at Tower Bl 7 7 minutes to meet 2213 who ran #2. MT from Franklin Park West to Tower Bl 7 around 287, 

It should have been a no-bralner to hold 686 at Rondout to tallow 2128 regard less of whether or not UP promised to taki! them A 
3 minute lead ls unacceptable. It also tempts passengers for 2128 to run across crosswalks In front of the freight thinking that the 
approaching headlight b their train. There was also no reason why CP Elglr1 couldn't have held G57 on the BRC to follow 2213 
which would have given them ample t ime to get the outbound crew properly in place before the train pulled up. There is a two 
hour gap between 2213 and t he next Metra Train 2217. 

l~I Rkh Oppenhe;m I Dkecto,, S,b Ope, CUS o;s, 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

From: Rich Oppenheim 
Sent: Monday, September 13, 2021 3:27 PM 
To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; 'nicole_kurtenbach@cpr.ca' 

<nicole_kurtenbach@cpr.ca>; 1Lucas Lingenfelter' <Lucas_Lingenfelter@cpr.ca> 
Cc: Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Dave Rodriguez 

<drodriguez@metrarr.com>; Georgette Geha <GGeha@METRARR.COM>; Kevin Mccann <KMcCann@METRARR.COM>; Greg J.M . 

Godfrey <GGodfrey@METRARR.COM> 
Subject: Metra Delays - MON SEPT 13, 2021 due to CP Frt occupying mains East of B17 

As discussed, on all weekdays, Metra trains have scheduled meets between Franklin Park and Tower 817 at@ 0905, 1105, 1305, 
1505, and 1605. CP G47-287 was on t/1 MT for the 0900 meets; CP 680 was on 142 MT for the 1100 meets, and CP 681 was on #1 
MT for the 1500 meets. As a result the following delays occurred: 

• 2209 12 minutes waiting for 2228 at Franklin Park West 
• 2213 9 minutes waiting for 2232 at Franklin Park West 
• 224012 minutes waiting for 2221 at Tower B17 

Please coordinate with Dispatching office and Yard Operations Managers to avoid this chronic problem. 
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I~;_~ 
------1 - _ :..::.J Rich Oppenheim I Director, Sub Ope r CUS Dist 
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547 W. Jackson Blvd, Chicago, IL, 60661 
.,: 312-322-8939 I E: ROppenheim@M ETRARR.COM 
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. @ r: b . 1 @ PUBLIC VERSION @ l To: jacob_nnnels cpr.cauaco _nnne s cpr.ca]: iasonm_ross@cpr.ca[jasonm_ross cpr,ca ; 
EXHIBITB-2 

nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM]. Janet Carbonelll[JCarbonelli@METRARR.COM]; David 
Rodrlguez[DRodriguez@METRARR.COM]: Georgette Geha[GGeha@METRARR.COMJ: Kevin McCann[KMcCann@METRARR.COM]; 
Greg J.M. Godfrey[GGodfrey@METRARR.COM] 
From: Rich Oppenheim 
Sent Sun 09/26/2021 6:18:45 PM UTC 
Sltject Excessive Metra Delays due to freight- SAT-SUN SEPT 25-26, 2021 
Received: Sun 09/26/2021 6:18:46 PM UTC 

SATURDAYS EPT 25, 202 l 
Metra 27l7 held BI7 11 minutes waiting for 198-21 to clear into ya rd. 
Metra 2720 delayed 14 m ins following 686-757 Elgin lo Tower B 12. 

U DAY EPT 26. 202 1 
Metra 2714 de la yecl 26 111 inutcs at Tower B I 7 waiting for 286 to clen r plant going into ya rd. 

With Mctra trains running essentia lly cvcIy 2 hours, why is it so difficult to identify windows where freight can opera 
without causing de lays? 

e n t from my iP ho 11 e 

On Sep 23, 202 1, at 2:2 1 PM. Rich Oppenheim <ROppcnhci111@ me trarr.co111> wrote: 

• C&M Dispatcher ran a 9000 foot 686 t rain out of Rondout minutes ahead of 2128. 686 cleared Deerfield 
0923; 2128 is due at Deerfield 0926. UP Desk P342 Omaha allegedly told CP C&M they would handle 686 right 
away, but when 686 approached Shermer, UP had a Track Permit out on UP-2 and a CP 651 coming West on UP-
1. 686 stopped at Shermer with t he rear of the train blocking the plant at A20 awaiting Track Permit to get 
released. 2128 had to meet 2109 at Deerfield, then use #1 MT from Deerfield to Morton Grove. Passengers at 
Deerfield, Lake Cook Road, Northbrook, North Glenview, Glenview, Golf, and Morton Grove all had to cross 
tracks to board. The ones at t he first 3 stations also had to dodge the freight train in order to get over there. 
2128 was 9 minutes late at CUS. 
• CP brought 657-287 off BRC up #1 MT t o Tower Bl 7 for a crew change. Outbound crew was called for 1000. 
Crews NEVER get out to the train, initialize PTC, and get train moving in less t han an hour - usually closer to an 
hour and a half. As a result 2232 had to wait at Tower B17 7 minutes to meet 2213 who ran #2 MT from 
Franklin Park West to Tower B17 around 287. 

It should have been a no-brainer to hold 686 at Rondout to follow 2128 regardless of whether or not UP promised to 
take them. A 3 minute lead is unacceptable. It also tempts passengers for 2128 to run across crosswalks in front of 
the freight thinking that the approaching headlight is their train. There was also no reason why CP Elgin couldn't have 
held GS7 on the BRC to follow 2213 which would have given them ample time to get the outbound crew properly in 
place before the train pulled up. There is a two hour gap between 2213 and the next Metra Train 2217. 

l Rich Oppenh,;m I o ;,ecto, , Sub Ope, CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

From: Rich Oppenheim 
Sent: Monday, September 13, 2021 3:27 PM 
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PUBLIC VERSION EXHIBITB-2 
To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; 

'nicole_kurtenbach@cpr.ca' <nlcole_kurtenbach@cpr.ca>; 'Lucas Lingenfelter' <Lucas_Lingenfelter@cpr.ca> 
Cc: Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Dave Rodriguez 

<drodriguez@metrarr.com>; Georgette Geha <GGeha@METRARR.COM>; Kevin Mccann 
<KMcCann@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM> 

~ubject: Metra Delays - MON SEPT 13, 2021 due to CP Frt occupying mains East of Bl 7 

As discussed, on all weekdays, Metra trains have scheduled meets between Franklin Park and Tower 817 at@ 0905, 
1105, 1305, 1505, and 1605. CP G47-287 was on #1 MT for the 0900 meets; CP 680 was on #2 MT for the 1100 
meets, and CP 681 was on #1 MT for the 1500 meets. As a result the following delays occurred: 

• 2209 12 minutes waiting for 2228 at Franklin Park West 
• 2213 9 minutes waiting for 2232 at Franklin Park West 
• 2240 12 minutes waiting for 2221 at Tower Bl 7 

Please coordinate with Dispatching office and Yard Operations Managers to avoid this chronic problem. 

l>< ] Rkh Oppenhe;m I DJ,ecto,, Sub Ope, CUS Dist 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@M ETRARR.COM 

M~tra 1s ari essential resource that s<1fely and reliably :onnects individual: to the Lhings 
t hat rnatter most in their lives - their wcrl,, their homes and their fomill::s. 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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To: 1acob_nnnels@cpr.caQacob_rlnnels@cpr.ca] ; Lucas LlngenfeTter[Lucas_Lingenfelter@cpr.ca): 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: Kevin McCann[KMcCann@METRARR.COM]; David Rodriguez[DRodriguez@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COMJ; Georgette Geha[GGeha@METRARR.COM], 
jasonM_ross@cpr.ca OasonM_ross@cpr.ca] 
From: Rich Oppenheim 
Sent Fri 08/06/2021 2:51 :51 PM UTC 
Subject Delays to Metra Peak Period Trains - 817 FRI AUG 6, 2021 
Received: Fri 08/06/2021 2:51 :52 PM UTC 

This morning, CP 199, 11,042 feet, was allowed to depart Bensenville yard during the height of Metra's Peak period 
operation. Metra Train 2222, who is scheduled to run non-stop from Roselle to Western Avenue, was stopped at Tower 
B17 12 minutes for 199 to depart. Metra Train 2226 was also stopped behind 2222 for about 5 minutes. Please advise 
why decision was made to attempt moving this very lengthy train where interference with Metra's Peak Period operation 
was inevitable. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 1 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: Rich Oppenheim[ROppenheim@METRARR.COMJ; nlcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; 
jacob_rinnels@cpr.caOacob_rinnels@cpr.ca]; jasonm_ross@cpr,caOasonm_ross@cpr.ca]: Lucas 
Ungenfelte r[Luca s _Ling enfelter@cpr.ca] 
Cc: Victor Flores[VFlores@METRARR.COM); Janet Carbonelll(JCarbonelli@METRARR.COM); David 
Rodriguez[DRodriguez@METRARR.COM]; Georgette Geha[GGeha@METRARR.COM]; Kevin McCann[KMcCann@METRARR.COM]; 
' reg J.M. Godfrey[GGodfrey@METRARR.COM]; Ron Wesolowski[RWesolowski@METRARR.COM] 
rom: Rich Oppenheim 

Sent Fri 10/01/2021 11 :53:21 AM UTC 
SU)ject Excessive delay to Metra 2204 Tower B12 
Received: Fri 10/01/2021 11 :53:23 AM UTC 

Metra Peak Period lra in 2204 delayed 25 minute s for CP Q 165 com iag off IHB for Sch iller Park. Th is will also a ITet 
Pe riod train s NCS-l00 who fo llo wed 2204 from 812 and 2206 who followed NCS-100. 
To make ma ners worse there is a CP 141-2 9 on #3 MT East of B 12 to come in the yard. 141 blocked pa ssengers c 
Grove from boarding NC-100. Me tra 2208 who makes a 11 the loca l s tops will need to go down #2 main and load/un 
passe ngers on crosswalks and road cross ings at Elmwood Park, Mont Clare. Mars and Ga lewood. 

Major interference with Metra Peak Period trains by C P freight this morning. 

Sent from my iPhone 

On Se p 30, 2021, at I :35 PM, Rich Oppe nheim <ROppe nheim@ metrarr.com> wrote: 

CP 286 today, 12,245 feet in length was allowed to start in to Bensenville Yard @ 15 minutes ahead of 
Metra 2236 and 2217's scheduled times at Tower 817. By the time 286 cleared the plant, 2217 was 

delayed 12 minutes and 2236 14 minutes. 

~ ----
1,...... _ ..:::::,J Rich Oppenheim I Director, Sub Oper CUS Dist 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

111:etra s ;:n esse~t,a. '?Source hat safolv anc ·eliab!v con:iect, i,1 liv1dualr to the ,hiPzs 
·hat matte ~est tn heir ··ves - .het. \1r.:rk, lheu home• ;,ir c.l heir famili~s. 

Facebook I Twitter I YouTube I lnstagram I Linked ln I Metra.com 
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. PUBLIC VERSJON . . EXHIBIT B-2 
To: mcole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; 1acoo-:._nnnels@cpr.caUacob_nnnels@cpr.ca); 
1asonm_ross@cpr.ca[jasonm_ross@cpr.ca]; Lucas Llngenfelter[Lucas_Llngenfel ter@cpr.ca] 
Cc: Victor Flores(VFlores@METRARR.COM]: Janet Carbonelli[JCarbonelli@METRARR.COM]: David 
Rodriguez[DRodriguez@METRARR.COM]; Georgette Geha[GGeha@METRARR.COM]: Kevin McCann[KMcCann@METRARR.COM], 
Greg J M. Godfrey[GGodfrey@METRARR.COM]: Ron Wesolowski[RWesolowski@METRARR.COM]; UP 
dridder[DRRIDDER@up.com) 
From: Rich Oppenheim 
Sent Fri 10101/2021 9:08:15 PM UTC 
S~ct Delay to Metra 2136 Oct 1, 2021 
Received: Fri 10/01/2021 908:16 PM UTC 

CP C&M released CP-198 8000 feet from Rondout@ 1220 based on UP Desk P342 Omaha allegedly agreeing to take train. 198 
stopped at Shermer @ 1240 due to UP Desk P342 now running a WWD UP freight against the current of traffic between Bryn Mawr 
and Shermer. UP WWD was just starting out at Bryn Mawr when 198 stopped. UP Desk P342 refused to wrong-main 198 even 
though it appeared the WWD Track was open. 198 sat at Shermer until @ 1345. Techny Road Crossing in Northbrook was blocked 
the entire time. Because Tower A20 was blocked by 198's rear end, Metra 2136 had to hold @ 10 minutes at Deerfield to meet 
Metra 2117, then ran #1 Main to Morton Grove. 2136 arrived CUS at 1434, 12 minutes late. 

From: Rich Oppenheim 
Sent: Friday, October 1, 202110:54 AM 
To: nicole_kurtenbach@cpr.ca; jacob_rinnels@cpr.ca; jasonm_ross@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca> 
Cc: Victor Flores <VFlores@M ETRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 

<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@M ETRARR.COM>; Kevin McCann <KMcCann@METRARR.COM>; Greg 
J.M. Godfrey <GGodfrey@METRARR.COM>; Ron Wesolowski <RWesolowski@METRARR.COM> 

Subject: Delay to Metra 2230 Oct 1, 2021 

Today, Oct 1, 2021, CP-199 8000 feet called ready to depart Bensenville at 0955, 10 minutes before Metra 2230 was due at 1005. 
The problem was that t here was a Track circuit out on CP-1 just beyond the B17 North Control point and Track and Time in effect 
on CP-2 .. All parties were aware of the track circuit out. Nevertheless, knowing that 199 was going to have to stop at B17 North 
and then have the Conductor get off and w alk in front of the movement through the Control Point, CP-199 was allowed to depart 
first, even though waiting for 2230 would only have taken 10 minutes, and there was an almost 1 hour window behind 2230. 2230 
wound up taking a 14 minute delay waiting for 199 to clear. 

From: Rich Oppenheim <ROppenheim(pMETRARR.COM> 
Sent: Friday, October 1, 2021 6:53 AM 
To: Rich Oppenheim <ROppenhe1m@l1v\ETRARR.co1v1>; n1cole l:urtenbach@cpr ca; Rich Oppenheim 

<ROopenhdm(n)METRARR.COM>; 1acob rinnels{ci)cpr .ca; ia:.onm ros~(ti)cpr .ca; Lucas Lingenfelter <Lucas Lingenrclle (E)cpr ~ > 

Cc: Victor Flores <VFlores(al1\/IITRARfl.C01111>; Janet Carbonelli <.JCarboMlli@METRARR.COM>; David Rodriguez 
<ORorlriguez(allv1ETRARR.COM>; Georgette Geha <GGeha@lvlCTRARR.COivl>; Kevin McCann <KMcCann@METRARR.COIVI>; Greg 
J.M. Godfrey <GGodfrey(a)METRARR COM>; Ron Wesolowski <RWesolowskira>METRARR.COM> 

Subject: Excessive delay to Metra 2204 Tower 812 

Metra Peak Period train 2204 delayed 25 minutes for CP Q165 coming off IHB for Schiller Park. This will also affect Peak Period 
trains NCS-100 who fol lowed 2204 from 812 and 2206 who followed NCS·lOO. 

To make matters worse there is a CP 141-29 on #3 MT East of 812 to come in the yard. 141 blocked passengers at River Grove from 
boarding NC-100. Metra 2208 who makes all the local stops will need to go down 142 main and load/unload passengers on 
crosswalks and road crossings at Elmwood Park, Mont Clare, Mars and Galewood. 

Major interference with Metra Peak Period trains by CP freight this morning. 

Sent from my !Phone 

On Sep 30, 2021, at 1:35 PM, Rich Oppenheim <ROppenheim@metrarr.com> wrote: 

CP 286 today, 12,245 feet in length was allowed to start in to Bensenville Yard @ 15 minutes ahead of 
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Metra 2236 and 2217's scheduled t imes at Tower Bl 7. By the time 286 cleared the plant, 2217 was 
delayed 12 minutes and 2236 14 minutes. 

~ -?<:I Rkh Oppenhe;m I m,ecto,, Sub Ope, CUS m,t 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Hetra s ar. e 0 sencia1 ·eso I ce that s;;t1:1\ and reliably conne~ts lndi11iduals to the llimgs 
ti at rr Jtler mos,,, .l.e·r 'hies - 1.helr vmri, Lhe'r I :>m"~ ,.v:t ·hei "1ni!it!!;. 

Facebook I Twitter I YouTube I lnstagrarn I Llnkedln I Metra.com 
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To: jacob_nnnels@cpr.caUacob_rinnels@cpr.ca]: brandon_smith@cpr.ca[brandon_smilh@cpr.ca]: 
jasonM_ross@cpr.caLJasonM_ross@cpr.ca]: nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca]; Lucas 
Lingenfelter[Lucas_Llngenfelter@cpr.ca] 
Cc: David Rodrlguez[DRodrlguez@METRARR.COM]: Victor Flores(VFlores@METRARR.COM); Janet 
Carbonelli[JCarbonelli@METRARR.COM]: Greg J.M. Godfrey[GGodfrey@METRARR.COM] 
From: Rich Oppenheim 
Sent Thur 02/04/2021 3:08:45 PM UTC 
Slbject CP-686 occupying #2 MT 812-Franklin Park West 2-3-21 
Received: Thur 02/04/2021 3:08:52 PM UTC 

On Wednesday Feb 3, 2021, CP 686 Loco CSX 996 w ith 98 loads came off Chicago Sub and was taken East on Elgin Sub and East of 
Tower Bl 7 on #2 MT@ 1430 for a Mannheim crew change. Train remained on #2 MT through the entire evening Metra Peak 
Period operation, and did not clear Tower B12 until 2122 hrs. It was my understanding that after the relief crew finally got on 

board, the IHB would not take the train due to CSX refusing to handle it? By leaving the train on #2 MT it was necessary to single 
track the Metra Peak period rush on #1 MT between Franklin Park West and Tower B17. Several Metra delays were incurred, most 
were fortunately minor, however, Train 2227 waited 14 minutes at Fran kiln Park West for #2244 to clear, With 686 occupying 
Metra #2 MT for over 6 hours, what would have been other available options for clearing Metra's main track? Could train have 
been backed into t he yard or up the cutoff between Tower B17 and Bryn Mawr? Is there any way the IHB could have been 
prevailed upon to take the train pending CSX release? Please advise. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenhelm@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: 1acob_rinnels@cpr.caUacob_rinnels@cpr.ca); 'aishajackson@cpr.ca'[aisha_Jackson@cpr ca]; 
nicole_kurtenbach@cpr.ca(nicole_kurtenbach@cpr.ca]; Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca]; 
jasonM_ross@cpr caUasonM_ross@cpr.ca] 
From: R,ch Oppenheim 
Sent Mon 08/09/2021 4:44:23 PM UTC 
S~ct CP 686-622 parked on #2 MT B17-Franklin Park West going on 3 hours 
Received: Mon 08/09/2021 4:44:25 PM UTC 

686-622 was brought out ofTower B17 on #2 MT @ 0915 this morning. Train is destined to IHB. My understanding is that IHB was 
not ready for train when it was brought down the main, and was subsequently blocked by 281 doubling up. It w ill be well after 
1200 when route to IHB opens again. Why was train brought out of Tower Bl 7 when there was no place for it to go? Metra 2213 
delayed approximately 15 minutes holding at Franklin Park West for Metra 2232 to run around 686. 

I~<] Rich Oppenh,;m I Dlmto,, S,b Ope, CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 
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To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca]; Lucas Lingenfelter[Lucas_Lingenfelter@cpr.ca] ; 
nicole_kurtenbach@cpr.ca[nicole_kurtenbach@cpr.ca] 
Cc: Kevin McCann[KMcCann@METRARR.COM); David Rodriguez[DRodriguez@METRARR.COM); Victor 
Flores(VFlores@METRARR.COM]; Janet Carbonelli[JCarbonelli@METRARR.COM]; Georgette Geha[GGeha@METRARR.COM); 
jasonM_ross@cpr.caUasonM_ross@cpr.ca] 
From: Rich Oppenheim 
Sent Wed 10/13/2021 2:53:27 PM UTC 
Subject CP 472 WED OCT 13, 2021 - changing crews ahead of Metra 2228 
Received: Wed 10/13/2021 2:53:29 PM UTC 

Metra 2228 WED OCT 13, 2021 delayed 17 minutes due to CP 472 ahead at Wooddale. CP 472 was dispatched ahead of Metra 
2228 knowing that crew would expire on Hours of Service at 0845. Although there was a relief crew sent out from Bensenville to 
meet 472 at Wooddale, the process st ill resulted in 2228 waiting 15 t o 17 minutes behind 472 unt il they started to move and then 
pull into the yard to clear Tower 817. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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To: jacob_rinnels@cpr.caUacob_rinnels@cpr.ca); Michael Ugorek[Michael_Ugorek@cpr.ca]: 
'aisha_jackson@cpr.ca'[aishajackson@cpr.ca]: Lucas Lingenfeller[Lucas_Lingenfelter@cpr.ca]: 
nicole_kurtenbach@cpr.ca[nlcole_kurtenbach@cpr.ca) 
Cc: jasonM_ross@cpr.caUasonM_ross@cpr.ca]: Bruce Marcheschi[8Marcheschi@METRARR.COM]; Victor 
Flores[VFlores@METRARR.COM] : Janet Carbonelli[JCarbonelli@METRARR.COM]: Georgette Geha[GGeha@METRARR.COM). 
David Rodriguez[DRodrlguez@METRARR.COMJ 
From: Rich Oppenheim 
Sent Mon 04/19/2021 2:36:30 PM UTC 
Subject Delays to Metra Peak Period trains 2227 and 2244 FRI APR 16, 2021 
Received: Mon 04/19/2021 2:36:31 PM UTC 
817 and 812 - Freight windows-A.xis 

On FRIDAY APR 16, 2021, Metra Peak Period Trains 2227 and 2244 were both delayed at Tower Bl 7 for a CP 473 departing the 

yard. 
• 2244 held 11 minutes at Tower B17 waiting for 473 to clear the plant, arrived Chicago 11 minutes late. 
• 2227 held 9 minutes at Tower Bl 7 for 473 to depart, then lost additional time following 473 in route, arrived Big Timber 
Road 12 minutes lat e. 

For reference, I am again attaching spread sheet showing agreed upon freight windows. Note that there Is a short window behind 
2227 and 2244 but not In front of them. Please keep this In mind moving forward . 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@m_etrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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Deanna Ortiz 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim 
Wednesday, October 13, 2021 11 :59 AM 
Deanna Ortiz 

EXHIBITB-2 

Subject: FW; CP Freights occupying both Metra Main Tracks between Franklin Park West and Tower B17 

From: Rich Oppenheim 
Sent: Tuesday, October 12, 20211:26 PM 
To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_ Lingenfelter@cpr.ca>; 
'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca> 
Cc: Kevin Mccann <KMcCann@METRARR.COM>; David Rodrigue2 <DRodrigue2@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca> 
Subject: CP Freights occupying both Metra Main Tracks between Franklin Park West and Tower B17 

CP 287 (G57) holding #1 MT between Franklin Park West and Tower 817 from @ 1215 until 1305 for crew change. 
CP 650-772 holding #2 MT between Tower 817 and Franklin Park West beginning about 1205. Waiting for crew from 
Elkhart, still holding #2 MT as of 1320. 
With Metra 2217 and 2236 scheduled to meet in that block due at B17 1305, Metra incurred the following delays: 

2217 7 minutes running on restricting signals due to CP 287 ahead and waiting for 287's rear end to clear Tower 817. 
2236 13 minutes holding at Tower 817 waiting for 2217, then crossing over to run around 650-772. If trains cannot be 
moved promptly off Metra's main tracks, we again ask that they be brought into Bensenville Yard 

From: Rich Oppenheim 
Sent: Tuesday, October 5, 2021 2:38 PM 
To: 'jacob_rinnels@cpr.ca' <jacob rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas Lingenfelter@cpr.ca>; 
'nicole_kurtenbach@cpr.ca' <nicole kurtenbach@cpr.ca> 
Cc: Kevin McCann <KMcCann@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; 'jasonM_ross@cpr.ca' <jasonM ross@cpr.ca> 

Subject: CP Freight occupying Metra Main Tracks between Frankl in Park West and Tower B17 

CP 681 holding #1 MT for crew change for@ 2 hours this morning. Metra #2232 held at Tower B17 9 minutes to meet 
Metra #2213 running around 681. 
CP 686-764 holding #2 MT for crew change 1400 until ? Outbound crew not called until 1445. 2240 will need to wait at 
Tower B17 for 2221. Why are we not bringing these trains into Bensenville Yard? 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-85761 roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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Deanna Ortiz 

From: Rich Oppenheim 
Sent: Wednesday, October 13, 2021 11:58 AM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter; nicole_kurtenbach@cpr.ca 
Cc: Kevin McCann; David Rodriguez; Victor Flores; Janet Carbonelli; Georgette Geha~ 

jasonM_ross@cpr.ca; Deanna Ortiz 
Subject: Delay to Met ra 2213 due to CP-287 parked on #1 MT Tower B17 

Metra 2213 date delayed approximately 15 minutes at Franklin Park West, held to meet inbound Metra 2232 
due to CP 287 being held on Metra #1 MT between Franklin Park West and Tower B17. CP-287 pulled up to 
Tower B17 @ 0920. Although crew was on board and ready to go@ 1000, CP elected to hold them on Metra 
#1 MT so that both tracks between Bryn Mawr and Tower B17 could be committed to inbound CP 286 who 
used CP-1 and CP 198 who used CP-2 could come in first side-by-side. This was apparently more important 
than opening the two Metra mains between Franklin Park West and Tower B17 so that Metra 2213 and Metra 
2232 could make their scheduled meet between Franklin Park West and Tower B17. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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Deanna Ortiz 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim 
Wednesday, October 13, 2021 11 :59 AM 
Deanna Ortiz 
FW; CP 472 WED OCT 13, 2021 - changing crews ahead of Metra 2228 

From: Rich Oppenheim 
Sent: Wednesday, October 13, 20219:53 AM 

EXHIBITB-2 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_ Lingenfelter@cpr.ca>; 
'nicole_kurtenbach@cpr.~• <nicole_kurtenbach@cpr.ca> 
Cc: Kevin Mccann <KMcCann@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca> 
Subject: CP 472 WED OCT 13, 2021- changing crews ahead of Metra 2228 

Metra 2228 WED OCT 13, 2021 delayed 17 minutes due to CP 472 ahead at Wooddale. CP 472 was dispatched ahead of 
Metra 2228 knowing that crew would expire on Hours of Service at 0845. Although there was a relief crew sent out 
from Bensenville to meet 472 at Wooddale, the process still resulted in 2228 waiting 15 to 17 minutes behind 472 until 
they started to move and then pull into t he yard to clear Tower Bl 7. 

Rich Oppenheim, 
Director 
Metra CUS District Operations 
P: 312-322-8939 C: 312-735-8576 I roppenheim@metrarr.com 
547 W. Jackson Blvd., Chicago, IL 60661 
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Deanna Ortiz 

From: Rich Oppenheim 
Sent: Tuesday, November 2, 2021 12:28 PM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter; nicole_kurtenbach@cpr.ca 
Cc: Kevin McCann; David Rodriguez; Victor Flores; Janet Carbonelli; Georgette Geha; 

jasonM_ross@cpr.ca; Deanna Ortiz; Ron Wesolowski 
Subject: Delays to Metra Peak Period Train by CP Freight - TUES NOV 2, 2021 

This morning, TUESDAY NOV 2, 2021, CP Dispatched a Q-165-01 Loco CP 8730 with 102 cars, 9953 feet, from IHB 
Norpaul to Schiller Park during Metra's morning Peak Period. Movement of this train interfered with operation of Metra 
North Central Service Train 101 through Tower B12 who was delayed 17 minutes, Metra North Central Service Train 108 
at Tower B12 who was delayed 18 minutes, Metra Milwaukee West Line Train 2216 who was delayed at Tower B12 5 
minutes. Given the length of this train, the route that it needed to negotiate, and the size of the window between 
scheduled Metra trains at that t ime, there is no way that this train could have operated at that time without causing 
significant interference to Metra's Peak Peri od operation. 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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Deanna Ortiz 

From: Rich Oppenheim 
Sent: Tuesday, November 2, 2021 2:23 PM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter; nicole_kurtenbach@cpr.ca 
Cc: Kevin McCann; David Rodriguez; Victor Flores; Janet Carbonelli; Georgette Geha; 

jasonM_ross@cpr.ca; Deanna Ortiz; Ron Wesolowski 
Subject: Extensive delays to Metra 2117 and 2136 by CP-287 

Today, TUESDAY NOV 2, 2021, CP-287 was dispatched out ofTower A20 on #2 MT to run to Deerfield and Cross back 
over to #1 MT at Deerfield West directly ahead of Metra #2117 and #2136 who are both due at Deerfield 1:26 PM. CP-
287 cleared Tower A20@ 1:18 PM which under normal running t ime would have had train clearing Deerfield at 1:25 
PM, barely 1 minute before the two opposing Metra trains were due. Upon taking Signal 4L at Deerfield to make the 
crossover move, PTC apparently put 287 in emergency. Metra CAD Manager contacted Engineer on CP-287 and 
arrangements were made for 287 to "un-map". 2117 and 2136 sat and waited until 287 could again get moving and 
clear the Deerfield West Control point. This resulted in a 30 minute delay to 2117 and a 32 minute delay to 2136. Th is 
will also cause residual delays for Amtrak 335 and Amtrak 336. 2117 turns to 2140 at Fox Lake who will likely also be 
late. 

Metra Engineering have sent signal testmen to Deerfield West to try and determine what may have been t'esponsible for 
giving 287 the penalty application. That being said, we need to question the necessity of running a freight train 
essentially on the time of a scheduled Metra train (or in this case, two Metra trains). To my knowledge, t here was no 
Hours of Service issue with the freight crew, there was nothing "hot" about that particular t rain, and I believe it was 
actually running well ahead of its schedule. I sincerely doubt that if 287 had waited 10 or 15 minutes and followed 2117, 
there would have been any discernable affect on the freight's performance. Conversely, the affect on Metra's 
customers, who were counting on 2136 and 2117 to get t hem to their destinations on a scheduled time, was highly 
significant. How many of the people that we are desperately trying to entice back to using our service during the 
pandemic will elect to ride the train .in the future when they need to be somewhere on schedule? 

Moving forward, we ask that more judicious thought be given to Dispatching decisions. The cooperation of CP's 
Dispatchers i s essential to our ability to sustain our service. Thanks for your assistance in this matter. 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra ,s an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

From: Rich Oppenheim 
Sent: Tuesday, November 2, 202112:28 PM 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' 
<Lucas_ Li ngenfelter@cpr.ca>; 'nicole _ ku rtenba ch@cpr.ca' 
<nicole_kurtenbach@cpr.ca> 
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Cc: Kevin Mccann <KMcCann@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; Deanna Ortiz <DOrtiz@METRARR.COM>; 
Ron Wesolowski <RWesolowski@METRARR.COM> 
Subject: Delays to Metra Peak Period Train by CP Freight - TUES NOV 2, 2021 

This morning, TUESDAY NOV 2, 2021, CP Dispatched a Q-165-01 Loco CP 8730 with 102 cars, 9953 feet, from IHB 
Norpaul to Schiller Park during Metra's morning Peak Period. Movement of this train interfered with operation of Metra 
North Central Service Train 101 through Tower B12 who was delayed 17 minutes, Metra North Central Service Train 108 
at Tower B12 who was delayed 18 minutes, Metra Milwaukee West Line Train 2216 who was delayed at Tower B12 5 
minutes. Given the length of this train, the route that it needed to negotiate, and the size of the window between 
scheduled Metra trains at that time, there is no way that this train could have operated at that time without causing 
significant interference to Metra's Peak Period operation. 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safety and reliably connects individuals to the things 

that matter most in their lives - their work, their homes and their families, 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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Deanna Ortiz 

From: Rich Oppenheim 
Sent: Friday, November 5, 2021 9:01 AM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter; nicole_kurtenbach@cpr.ca 
Cc: Kevin McCann; David Rodriguez; Victor Flores; Janet Carbonelli; Georgette Geha~ 

jasonM_ross@cpr.ca; Deanna Ortiz; Ron Wesolowski 
Subject: Delay to Metra Peak Period Train 2225 THU NOV 4, 2021 

Metra Peak Period Train 2225 on THURSDAY, NOVEMBER 4, 2021 was stopped at Tower B17 for 9 minutes waiting for 
CP-470 to clear into yard. 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families 
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Bill Trull 

From: 
Sent: 
To: 
Cc: 
Subject: 

PUBLIC VERSION 

Charlie Harrison <CHarrison@METRARR.COM> 
Thursday, December 9, 2021 1 :11 PM 
Charles A Spitulnik; Christian L. Alexander 
Deanna Ortiz 
FW; Grade Crossing Item 1 to Item 2 upgrades 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Thursday, December 9, 20211:44 PM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; Sue-Ann Rosen <srosen@METRARR.COM>; Charlie Harrison <CHarrison@METRARR.COM> 
Cc: Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Ron Wesolowski <RWesolowski@METRARR.COM>; Thomas 
Swoyer <TSwoyer@METRARR.COM>; Alonzo D. Smith <adsmith@METRARR.COM>; James Narbone 
<Janarbone@METRARR.COM>; Lisa Welling <LWelling@METRARR.COM> 
Subject: Grade Crossing Item 1 to Item 2 upgrades 

Please be advised that this morning's inbound commuter Peak Period was severely disrupted due to a track circuit that 
went out on #2 Main Track in the Morton Grove to Mayfair block that appeared behind #2110. In addition to causing 
red signals between Morton Grove and Forest Glen, the circuit caused crossing gates to stay down at Devon Avenue and 
Caldwell Avenue. Because call to report gates down came from a private citizen, Dispatcher issued an Item '1'. With 
crews having to go out and flag 2 busy crossings, the delays were extensive: 

• 2110 24 minutes 

• 2116 14 minutes 

• 2118 12 minutes 

• 2120 11 minutes 

• 2124 10 minutes 

• 2126 12 minutes 

Particularly troublesome was that after the signal maintainer arrived on the scene and confirmed that the problem was 
in fact gates stuck down (false activation) and not some other random problem, he attempted to get the Item '1' 
upgraded to an Item '2'. Doing this would have eliminated a need for a crew member to walk ahead and flag 2 
crossings, probably saving 10 to 15 minutes per train. The train Dispatcher refused to upgrade to an Item '1' claiming 
that, "the system would not allow it". 

In researching this situation further, I discovered the following: 
• A recent CAD software upgrade provided the ability for Dispatchers to upgrade from Item ' 1' to Item '2' through 

the system. This capability was added to software for the Metra Dispatched lines (RID, MED, SWS) but was NOT 
added for the CP Dispatched Milwaukee lines. Upon inquiring as to the reason for this, I was told that CP was 
offered the opportunity to also have this improvement, but at the time, indicated that they "were not 
interesteci", hence the addition of this improvement to all of the lines except for the CP dispatcheci ones. 

• Even without this embellishment, the CP Dispatcher did, in fact, have the ability to cancel the Track Bulletin that 
contained the Item '1' and issue a new one containing the item '2.'. When asked, the Dispatcher refused to do 
this. 
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PUBLIC VERSlON EXJllBITB-2 
Moving forward, I am requesting that anyone at CP who works with Metra's PTC and CAD systems agree to have the 
upgrade capability installed on the next earliest CAD update possible. On a time sensitive Operation such as Metra's, 
the difference between a momentary delay of slowing down to 15 MPH at a crossing for an Item '2' vs . .sending a crew 
member out to walk ahead and flag a road crossing (or in this case two) is substantial, and when not necessary, is 
inexcusable. Complying with an Item '1' also presents a potential safety issue for the trainman who has to walk ahead 
on often uneven footing and then stand in the middle of a busy thoroughfare trying to get traffic stopped without 
behind struck by a vehicle. We cannot afford to pass up the opportunity to upgrade from an Item '1' to an Item '2'. If CP 
does in fact have some reason to object to having the upgrade capability installed, please let me know. 

1
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Bill Trull 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

PUBLIC VERSION 

Charlie Harrison <CHarrison@METRARR.COM> 
Thursday, December 9, 2021 1 :23 PM 
Charles A Spitulnik; Christian L. Alexander 
Deanna Ortiz 
FW; Metra Hot Line Phone 
CP Hot Line Dispr phones.doc 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Thursday, December 9, 2021 2:01 PM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; Sue-Ann Rosen <srosen@METRARR.COM>; Charlie Harrison <CHarrison@METRARR.COM> 

Cc: Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Ron Wesolowski <RWesolowski@METRARR.COM>; Thomas 
Swoyer <TSwoyer@METRARR.COM>; Alonzo D. Smith <adsmith@METRARR.COM>; James Narbone 
<Janarbone@METRARR.COM>; Lisa Welling <LWelling@METRARR.COM> 
Subject: Metra Hot line Phone 

In December 2008, CP agreed to install dedicated "hot line" phones in both the C&M and Elgin Dispatchers 
offices. These phones were to be used exclusively by key Metra Operations personnel when the need to contact the 
Dispatcher immediately for Operations purposes became necessary, and waiting in the phone queue is not 
practicable. Note that the original agreement included our Track 19 Yardmasters in those who had access to this line, 
but they have since been removed since too many people were being given the number. Also, I'm pretty sure the Elgin 
hot line has not been operational for some time. While we would like to see it restored, the bigger issue is that of late, 

on numerous occasions, the Hot Line phone in the C&M office is either being unplugged or ignored. In the midst of the 
signal problems this morning, I attempted to contact C&M in order to get Metra 2118 and 2124 crossed over to #1 MT at 
Morton Grove East after #2105 cleared in order to take advantage of the dear signals on #1 MT. I let the Hot line ring 
for at least 20 minutes while I was also on hold on the other line in the queue, and the Hot Line was never answered. 

Please reiterate to the C&M Dispatchers that the hot line phone must NOT be unplugged, and must be answered 
promptly. Also, please see if we can also get the Hotline to the Elgin Dispatcher reactivated . 

... I 0_x_-_-~_-______ _..I 547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I linkedln I Metra.com 
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Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
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Bill Trull 

From: 
Sent: 
To: 
Cc: 
Subject: 

PUBLIC VERSION 

Sue-Ann Rosen <srosen@METRARR.COM> 
Friday, December 10, 2021 3:10 PM 
Charles A Spitulnik; Christian L. Alexander 
Charlie Harrison 
FW; Delays to Metra 2221 and 2240 at 817 for CP 286 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Friday, December 10, 20213:50 PM 
To: Sue-Ann Rosen <srosen@METRARR.COM>; Charlie Harrison <CHarrison@METRARR.COM> 
Subject: RE: Delays to Metra 2221 and 2240 at B17 for CP 286 

3:05 PM to 3:.25 PM today. 

From: Sue-Ann Rosen <srosen@METRARR.COM> 
Sent: Friday, December 10, 20213:37 PM 

EXHIBITB-2 

To: Rich Oppenheim <ROppenheim@METRARR.COM>; Charlie Harrison <CHarrison@METRARR.COM;:,, 
Subject: RE: Delays to Metra 2221 and 2240 at B17 for CP 286 

Rich 
What time did this happen? 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Friday, December 10, 20213:35 PM 
To: Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM>; 

Charlie Harrison <CHarrison@METRARR.COM>i Sue-Ann Rosen <srosen@METRAHR.COM>; Greg J.M . Godfrey 
<GGodfrey@M ETRARR. COM> 
Subject: RE: Delays to Metra 2221 and 2240 at 817 for CP 286 

Worth mentioning that Bensenville Terminal Superintendent saw the problem with 12,000 foot 286 showing up at same 
time as 13,000 foot 241 and knew there would be a problem. He says he called Dispatching office in M inneapolis and 
requested 286 be held back. He was overruled and train was lined up to run through and go in the yard knowing that 
delays would be caused. 

From: Rich Oppenheim 
Sent: Friday, December 10, 20213:29 PM 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 

Rodriguez <DRodt iguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject: Delays to Metra 2221 and 2240 at B17 for CP 286 

Metra 2221 and 2240 today FRI DEC 10, 2021 held approximately 20 minutes each for 12,000 + foot 286 going into yard 
at Bensenville. 
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Bill Trull 

From: 
Sent: 
To: 
Cc: 
Subject: 

PUBLIC VERSION 

Charlie Harrison <CHarrison@METRARR.COM> 
Friday, December 10, 2021 12:12 PM 
Charles A Spitulnik; Christian L. Alexander 
Deanna Ortiz 
FW; Installation of TMDS CAD 5.7 

From: Greg J.M. Godfrey <GGodfrey@METRARR.COM> 
Sent: Friday, December 10, 202111:12 AM 

EXHIBITB-2 

To: Charlie Harrison <CHarrison@METRARR.COM>; Sue-Ann Rosen <srosen@METRARR.COM>; Aruj Chaudhry 
<AChaudhry@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: FW: Installation ofTMDS CAD 5.7 

Something for the CP File on why our timetable, rule book, etc. and protocols and decision 
making should govern. 

From: Ryan Markmann <RMarkmann@METRARR.COM> 
Sent: Friday, December 10, 202110:05 AM 
To: Paul Larsen <PLarsen@METRARR.COM>; 'Kim Winiski' <Kim Winiski@cpr.ca>; Ron Wesolowski 

<RWesolowski@METRARR.COM>; David Martinez <DMartinez@METRARR.COM>; Mark Delaney 
<MDelaney@METRARR.COM>; 'Lundeen, David' <dlundeen@Wabtec.com>; 'Edraki, Alireza' 
<alireza.edraki@Wabtec.com>; 'Lehner, Gregory' <glehner@Wabtec.com>; Greg J.M. Godfrey 
<GGodfrey@M ETRARR.COM>; Christy Seibert <cseibert@M ETRARR.COM>; 'Lucas_Lingenfelter@cpr.ca' 
<Lucas Lingenfelter@cpr.ca>; 'Mark Camara' <Mark Camara@cpr.ca>; 'Petika, Kelly' <kelly.petika@Wabtec.com>; 
'Gerry_Semeniuk@cpr.ca' <Gerry Semeniuk@cpr.ca>; Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; 
Metra Train Assistance Center <MTAC@metrarr.com>; Stephen Uthuppan <SUthuppan@METRARR.COM>; Jose V. 
Martinez <ivmartinez@METRARR.COM>; 'Matthews-Patton, Josh' < joshua.matthews-patton@Wabtec.com>; 'Jones, 
Tristan' <tristan. jones@Wabtec.com>; CMTeam <CMTeam@METRARR.COM>; PTC Notification 
<PTCNotification@METRARR.COM> 
Subject: RE: Installation ofTMDS CAD 5.7 

With the aim to preyent possible issues, including the transition to forms functionality, AS and B 12 desks will remain with 
CAD 5.6 until the CP is ready to update. 

From: Paul Larsen <Pl arsen@METRARR.COM> 
Sent: Thursday, December 9, 202110:36 PM 
To: 'Kim Winiski' <Kfm Winiski@cpr.ca>; Ron Wesolowski <RWesolowski@METRARR.COM>; David Martinez 
<DMartinez@METRARR.COM>; Mark Delaney <MDelaney@M£TRARR.COM>; 'Lundeen, David' 
<dlundeen@Wabtec..com>; 'Edraki, Alireza' <alireza.edraki@Wabtec.c.om>; 'Lehner, Gregory' <glehner@Wabtec..com>; 
Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Christy Seibert <cseibert@METRARR.COM>; 
'Lucas_Lingenfelter@cpr.ca' <Lucas Lingenfelter@cpr.ca>; 'Mark Camara' <Mark Camara@cpr.ca>; 'Petika, Kelly' 

<kelly.petika@Wabtec.com>; 'Gerry_Semeniuk@cpr.ca' <Gerry Semeniuk@cpr.ca>; Metra CCF Dispatching 
<MetraCCFdispatch@METRARR.COM>; Metra Train Assistance Center <MTAC@metrarr.com>; Stephen Uthuppan 
<SUthuppan@METRARR.COM>; Jose V. Martinez <jvmartinez@METRARR.COM>; 'Matthews-Patton, Josh' 
<joshua.matthews-patton@Wabtec.com>; 'Jones, Tristan' <tristan.iones@Wabtec.com>; CMTeam 
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<CMTeam@METRARR.COM>; PTC Notification <PTCNoti fication@METRARR.CDM> 
Subject: Installation of TMDS CAD 5.7 

All, 

EXHIBIT B-2 

We will be installing TMDS CAD 5.7 on the Metra Desks tomorrow, 12/10, start ing at about 10 AM. 
CP Desks will be updated next Wednesday, 12/15. 

Thank you, 

Paul Larsen I Metra I Manager, Back Office Systems I Office: 312-322-2824 I Cell: 312-907-2052 

Disclaimer 

The information contained In this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (Saas) for business, Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 9:23 AM 
Christian L. Alexander 

EXHIBITB-2 

Subject: FW; Metra Delays - WED DEC 29, 2021 DUE TO CP FREIGHT MAKING CREW CHANGES AT TOWER 
B17 

From: Rich Oppenheim 
Sent: Thursday, December 30, 202110:22 AM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR,COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Ron Wesolowski 
<RWesolowski@METRARR.COM>; Charlie Harrison <CHarrison@METRARR.COM>; Sue-Ann Rosen 
<srosen@METRARR.COM> 
Subject: Metra Delays- WED DEC 29, 2021 DUE TO CP FREIGHT MAKING CREW CHANGES AT TOWER 817 

The following Metra train delays were incurred on WED DEC 29, 2021 due to single tracking around CP Freight trains 
making crew changes on Metra Main Track(s) at Tower Bl 7: 

• Metra 2232 held 8 minutes at Tower 817 to meet Metra 2213, due to CP 67X on #2 MT at Tower 817 changing 
crews. 

• Metra 2221 held 8 minutes at Franklin Park West to meet Metra 2236 due to CP-681 on #1 MT at Tower B17 
changing crews. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 9:23 AM 
Christian L. Alexander 
FW; CP Interference with Metra Peak Period operation - WED DEC 29, 2021 

From: Rich Oppenheim 
Sent: Thursday, December 30, 202110:14 AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Ron Wesolowski 
<RWesolowski@METRARR.COM>; Charlie Harrison <CHarrison@METRARR.COM>; Sue-Ann Rosen 
<srosen@METRARR.COM> 
Subject: CP Interference with Metra Peak Period operation - WED DEC 29, 2021 

On Wednesday, December 29, 2021, CP intentionally pushed a CP 165 t rain, 12,198 from the IHB into Schiller Park across 
Tower B12 during the morning Metra Peak Period. The following Metra Peak Period trains were delayed significantly as 
shown below: 

NCS101 27 min late 
NCS108 20 min late 
MW2216 15 min late 

I._ G_x_~ _______ __,1547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is ari essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Unkedln I Metra.com 

Regarding the movement of CP 165 during Metra's Peak period Operation yesterday, please see the following from 
Metra Chief Dispatcher Christy Seibert: 

Due to 165 CP 9358 47/2512,198 L traveling IHB to CN3. 

I contacted the CP Elgin Dispatcher who said the move was set up by his predecessor on night shift. And was approved 
by the CP Director. The reason for running the train during the rush was that the crew was short on time and when 
arrange with CN Dispatcher, the CN was to line the train up immediately when B12 did, that did not happen. 
When I contacted the CP Director who is working from home, she also said the train was short on time and that was why 
it was moved during the rush hour. 
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1

0 - -- I Christy Seibert I Chief Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

~---------~ P: 312-322-2841 I E: cseibert@METRARR.COM 
C: 312-206-9721 

Metra is an essential resource that safety and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families, 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:12 AM 
Charles A Spitulnik; Christian L. Alexander 

EXHIBITB-2 

Subject: FW: MW2228 (Metra on other than normal track due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Wednesday, December 29, 20219:10 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2228 

MW2228 had to re-route lMT B12 to Galewood East due to (17V NS453217 X 109 7956') on 3MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 
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taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:12 AM 
Charles A Spitulnik; Christian L. Alexander 

EXHIBITB-2 

Subject: FW: MW2232 (Metra on other than normal t rack due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Tuesday, December 28, 202111:08 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2232 

MW2232 had to re-route lMT B12 to Galewood East due to (281 CP 8769 56 X 127 12,900') on 3MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
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Security, archiving and compli.ince, To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:14 AM 
Charles A Spitulnik; Christian L. Alexander 
FW; MW2208 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, December 27, 20216:45 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2208 

MW2208 had to re-route down 2MT 812 to Galewood East due to (17V N58057 21 X 99 7601") on 3MT. 

I 

E:] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance, To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:15 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW: MW2226 (Metra on other than normal t rack due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Tuesday, December 21, 2021 8:15 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2226 

MW22.26 had to re-route lMT B12 to Galewood East due to (17V N51103 7 X 15810,100' ) on 3MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more usefu l place for your human generated data. Specializing in; 
Security, archiving and compli.ince, To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 

Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 20211 1:l BAM 
Charles A Spitulnik; Christian L. Alexander 

EXHIBIT B-2 

Subject: FW: MW2212 (Metra train on other than normal track due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, December 20, 2021 8:01 AM 
To: Met ra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CC FCUS DistrictDelayslncidents@M ETRAR R.COM> 
Subject: MW2212 

MW2212 had to re-rout e lMT at Gatewood East to B6. 

I 

E] -- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking act ion In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful p lace for your human generated data. Specializing in; 
Security, archiving and compliance, To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:20 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW: MW2232 (metra train on other than normal track due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Friday, December 17, 202111:17 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2232 

MW2232 had to re-route 1MT B12 to B6 due to (281 BN7947 55X163 13973') on 3MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compli.ince, To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:20 AM 
Charles A Spitulnik; Christian L. Alexander 

EXHIBITB-2 

Subject: FW: MW2230 (metra train on other than normal track due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Thursday, December 16, 202110:09 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2230 

MW2230 had to re-route lMT at 812 to Galewood due to (17V NS9690 39X123 10239) on 3MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance, To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 

Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:21 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW: MW2202 (metra train on other than normal track due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, December 13, 2021 5:29 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2202 

MW2202 had to re-route lMT at 812 to Cicero West due to (17V NS9542 18 X 73 5910) on 3MT. 

I 

E] -- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking act ion In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful p lace for your human generated data. Specializing in; 
Security, archiving and compliance, To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:21 AM 
Charles A Spitulnik; Christian L. Alexander 

EXHIBITB-2 

Subject: FW; MW2228 re-route (metra train on other than normal track due to freight on Metra's normal 
track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Tuesday, December 7, 2021 9:12 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2228 re-route 

MW2228 had to re-route 2MT to lMT at 812 due to (17V NS9972 29 X 13110,300') on 3MT. 

1

0 - -- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ ___._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most m their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln thls communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been sci:mned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:22 AM 
Christian L. Alexander; Charles A. Spitulnik 
FW; MW2204 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Tuesday, December 7, 20216:35 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2204 

MW2204 was 11 m inutes late by B12 due to 472 going into the yard at B17. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance, To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:22 AM 
Charles A Spitulnik; Christian L. Alexander 
FW; MW2232 delayed 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, December 6, 202111:19 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2232 delayed 

MW2232 was 7m late by 812 due to (281 KCS5010 79 X 6111,054') departing SL to 2MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ ___,_ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compli.ince, To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:23 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW; MW2226 (metra train on other than normal track due to freight on Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Se nt: Friday, December 3, 2021 8:15 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2226 

MW22.26 had to re-route 2MT to lMT at 812 due to (17V NS7675 23 X 105 8458) on 3MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more usefu l place for your human generated data. Specializing in; 
Security, archiving and compliance, To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:23 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBIT B-2 

Subject: FW; MW2202 and MW2204 (metra t rain on other than normal track due to freight on Metra's normal 
track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Thursday, December 2, 2021 6:15 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2202 and MW2204 

MW2202 and MW2204 had to reroute down lMT due to (288 NS117190X12 6103) was on 2MT. Also (141 CP8794 
78X46 8320) was 3MT. 

1

0 -- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

~--------~- P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The fnformation contained ln thls communication from the sender is confidet1ti<1I. It is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking r1ction in rP.latinn nf thP. cnnt(!nt<. of thi<. inform;itinn ic; strictly flr'Ohihit.;d and mr1y hP. unl;iwful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:24 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW; MW2217 re-route (metra train on other than normal track due to freight on Metra's normal 
track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Tuesday, November 16, 202112:28 PM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2217 re-route 

MW2217 will run 3MT Cicero West to B12 due to (287 CP893185 X 86 10160) recrewing on lMT. 

1

0 --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ ____._ P: 312-322-6777 IE: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most m their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln thls communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been sci:mned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:24 AM 
Charles A Spitulnik; Christian L. Alexander 

EXHIBITB-2 

Subject: FW; MW2230 re-route (metra train on other than normal track due to freight on Metra's normal 
track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, November 15, 202110:13 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2230 re-route 

MW2230 had to re-route down lMT at B12 to Galewood due to (281 CP8957 49 X 145 12708') on 3MT. 

1

0 - -- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ ___._ P: 312-322-6777 IE: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most m their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln thls communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been sci:mned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:25 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW; MW2206 and MW2208 re-route (metra train on other than normal track due to freight on 
Metra's normal track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, November 15, 20216:43 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2206 and MW2208 re-route 

MW2206 and MW2208 had to re-route down 2MT due to (651 CP8022 35 X 147 11248) on 3MT. 

1

0 --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ ____,_ P: 312-322-6777 IE: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most m their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln thls communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been sci:mned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:25 AM 
Charles A Spitulnik; Christian L. Alexander 
FW; MW2213 delay 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Friday, November 12, 202111:21 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2213 delay 

MW2213 was held 16m at Franklin Park West for MW2232 due to (K446 CSXT3240 2 X 96 5985') on 2MT. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compli.ince, To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:25 AM 
Christian L. Alexander; Charles A. Spitulnik 
FW; MW2210 delay 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Friday, November 12, 2021 7:11 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2210 delay 

MW2210 delayed at B17 due to cross traffic (470 CP8912) 8m late by B12. 

I 

E] --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ ________ __._ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action In relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for vkuses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
S□ftwurc as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compli.ince, To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 
Attachments: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 

Thursday, December 30, 2021 11:20 AM 
Charles A Spitulnik; Chri stian L. Alexander 

FW; B12 Delay Report 

B12 Delay Report.doc 

From: Charles Allen <CAllen@METRARR.COM> 

Sent: Thursday, December 16, 2021 8:07 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 

<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: B12 Delay Report 

Disclaimer 

The Information contained in this communication from the sender is confidential. ft is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copy ing, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
So~ware as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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PUBLIC VERSION 

Tower B-12 Delay Report 
Thursday, December 16, 2021 

EXHIBITB-2 

NCSI00 10m late by Bl2 3m due to (165 CP8781 26 X 60 10,084) going from the 
IHB to CN3. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:26 AM 
Christian L. Alexander; Charles A. Spitulnik 

EXHIBITB-2 

Subject: FW; MW2226 re-route (metra train on other than normal track due to freight on Metra's normal 
track) 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Wednesday, November 10, 2021 8:15 AM 
To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_ lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2226 re-route 

MW2226 had to re-route lMT River Grove to Galewood due to (17V NS7539 59 X 119 11590) on 3MT. 

1

0 - -- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

.___ ________ ___,_ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most m their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln thls communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any dtsclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been sci:mned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:27 AM 
Charles A Spitulnik; Christian L. Alexander 
FW; MW2724 delayed 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Sunday, October 31, 202111:59 PM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2724 delayed 

Mw2724 stopped 15 m because (288 Cp8915 6805) on 2MT going to Belt 2 and behind him on 3MT going to Belt 2 was 
the (140 CP8576 12,277) which was blocking Gatewood East preventing the MW2724 to crossover to 2MT. 

I 

0 -·-- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

,._ ________ -J_ P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained In this communication from the sender is confidential. It is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mim ecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:29 AM 
Christian L. Alexander; Charles A. Spitulnik 
FW: MW2704 Galewood delay 

From: Christy Seibert <cseibert@METRARR.COM> 
Sent: Sunday, December 12, 202110:00 AM 
To: CCF _ CUS _District_Delays_ lncidents <CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: FW: MW2704 Galewood delay 

From: Chad Looby <CLooby@METRARR.COM> 
Sent: Sunday, December 12, 2021 9:03 AM 

To: Christy Seibert <cseibert@METRARR.COM> 

EXHIBITB-2 

Cc: Joe Bratta <JBratta@METRARR.COM>; Keith Georgeff <KGeorgeff@METRARR.COM>; Ron Wesolowski 
<RWesolowski@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM> 
Subject: MW2704 Galewood delay 

Good morning, 

As info, MW2704 was stopped Sm@ Galewood waiting on freight 17V-11 to clear. The 17V-11 was 28x128, 7594 tons, 
and a length of 9633 ft. It was coming out of 4L @ Galewood for tk 2 heading towards 812. 

I 

EJ - - - I Chad Looby I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

____________ P: 312-322-6777 I E: CLooby@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it, If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Thursday, December 30, 2021 11:32 AM 
Christian L. Alexander; Charles A. Spitulnik 
FW; MW2249 delayed at 812 acct freight Milwaukee District 

From: Keith Georgeff <KGeorgeff@METRARR.COM> 
Sent: Friday, December 17, 20218:40 PM 
To: CCF _ CUS _District_Delays_lncidents <CCFCUSDistrictDelayslncidents@METRARR.COM> 
Cc: Angela Young <AYoung@METRARR.COM> 
Subject: MW2249 delayed at B12 acct freight Milwaukee District 

MW2249 delayed 17m at B12 for Freight headend move from CN3 to Track 2 east. 
CP Dispatcher asked if they can clear in 20m which crew on Freight IM-2, CP 8648 stated 
Yes. Freight took signal at 746pm and Cleared at 825pm. MW2249 by B12 at 827pm. 17m 
Late. 

1

0 - - - I Keith Georgeff I Chief Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

,._ ________ _. P: 312-322-2864 I E: KGeorgeff@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 

Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

EXHIBITB-2 

The information contained in this communication from the sender is confidential. lt is intended solely for use by the recipient and 
uther!> dutl1urized tu reu:!ive it. I f you dre nut the recipie11t, yuu dre hereby nutifiel.l thdt dllY Lli!>c:IU!>urn, copying, di!>tribution ur 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mim ecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here, 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Bill Trull 

From: 

Sent: 
To: 
Subject: 

Get Outlook for iOS 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Friday, December 31, 2021 12:15 PM 
Sue-Ann Rosen; Christian L. Alexander 
Fwd: MW2700 and MW2710 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Friday, December 31, 202111:41:39 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents 
<CCFCUSDistrictDelayslncidents@METRARR.COM> 
Subject: MW2700 and MW2710 

MW2700 had to re-route lMT B12 to Galewood East due to (G52 CP8030 86 X 3 6504') on 3MT. 
MW2710 had to re-route lMT B12 to Galewood East due to (17V CSXT5472 46 X 87 8686') on 3MT. 

1

0 --- I Charles Allen I Dispatcher 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-6777 I E: CAllen@METRARR.COM ~----------~ 

Metra is an essential resource that safely and reliably c.onnects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contafned in this communication from the sender is confidential. It is intended solely for use by the recipfent and 
others ;:iuthorizPd to rerriVP it. If you are not the rncipiP.nt, you ;:ir@ hP.rc>by notifit>d thr1t any dtc;cloc;urn, copying, dic;tribution or 
takfng action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been SCi:rnned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator In 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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PUBLIC VERSION EXHIBIT B-2 

RESERVED 
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PUBLIC VERSION EXHIBIT B-2 

RESERVED 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Friday, January 7, 2022 9:11 AM 
Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
FW: Delays to Metra Peak Period Trains - THU JAN 6 and FRI JAN 7, 2021 

From: Rich Oppenheim 
Sent: Friday, January 7, 2022 10:10 AM 

EXHIBIT B-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
j asonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonetli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@M ETRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains - THU JAN 6 and FRI JAN 7, 2021 

THURSDAY - JANUARY 6, 2021: Following from Trainmaster Marshall Beecher was received: 

2227 (Peak Period Train) Delayed 16 mins at B17 for CP286-05 with llk' of train moving from CP2 to the Outbound. 
Allegedly this decision to move was made by a Bensenville train master on protest of the CP Elgin Dispatcher. 

MW2244 got a few mins as well on the other side. 

As information, move wit h 286 affected Metra Peak Period trains; 

• 2227 
• 2229 

• 2233 

FRIDAY-JANUARY 7, 2021 

2204 and NCS-100 (both peak period trains) were stopped at Tower B12 waiting for CP freight 165 (8643 feet) coming 
from the IHB to Schiller Park Yard. 
2204 was stopped 12 minutes, arrived Chicago 12 minutes late. 
100 was stopped 5 minutes, ar rived Chicago 4 m inutes late. 

1

0 - --- I Rich Oppenheim I Director, Sub Oper cus Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

.._ _________ _. P: 312-322-8939 IE: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, November 22, 2021 11:05 AM 
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PUBLIC VERSION EXIDBIT B-2 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <.JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 

<DOrtiz@METRARR.COM> 
Subject: Delay to Metra Peak Period Train 2222 817 Mon Nov 22, 2021 

Metra Peak Period train 2222 held 13 minutes at Tower 817 for CP 680 moving off cut off from Bryn Mayr toward yard. 

Get Outlook for iOS 

From: roppenheim@metrarr.com <roppenheim@metrarr.com> 
Sent: Sunday, November 14, 2021 7:26:53 PM 
To: jacob rinnels@cpq:a <jacob rinnels@cpr.ca>; Lucas Lingenfelter <Lucas LingenfeJter@cpr.ca>; 
nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr .ta>; jasonM ross@cpr.ca <jasonM ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<ORodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19 Yardmaster: 

2720 was delayed 28 min at bl 7 freight interference. On the move now. Train causing delay: 

Train# 198-10 CP 897. Over 10,000 feet. B-17 was told by a "senior director " to run it no matter what 

Get Outlook for iOS 

Disclaimer 

The information contained In this communication from the sender is confidential. rt is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data, Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Monday, January 10, 2022 8:37 AM 
Charles A Spitulnik; Christian L. Alexander; Charlie Harrison; Sue-Ann Rosen 

EXHIBITB-2 

Subject: FW; Delays to Metra Peak Period Trains -MON JAN 10, 2022 - Other freight delays SAT JAN 8 

From: Rich Oppenheim 
Sent: Monday, January 10, 2022 9:36 AM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains -MON JAN 10, 2022 - Other freight delays SAT JAN 11 

Metra Peak Period Trains delayed this morning, MON JAN 10, 2022 due to CP G52 (8043) being dispatched out #3 MT 
ahead of Metra #2212 in the heart of the Metra Peak period. G52 was initially held for release by 8RC due to 
communicat ions misunderstanding and t rain stopped with the Control Point at Galwood East being blocked. 2212 had 
to get stopped at 812, then time on the signal so that train could run down #2 MT which necessitated loading and 
unloading passengers at Elmwood Park, Mont Clare, Mars, Galewood, and Hanson Park on road crossings and 
crosswalks. 2212 delayed 12 minutes. This also caused delays to NC-108 (8 minutes late) as well as minor delays to 
Metra 2216. 

On SAT JAN 8, Metra 2717 stopped 15 minutes at Tower 817 waiting for CP-286 to clear plant going into Bensenville 
Yard. 

1

0 --- I Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

..._ _________ __. P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra ,s an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, November 22, 202111:.05 AM 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; aicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject : Delay to Metra Peak Period Train 2222 817 Mon Nov 221 2021 
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PUBLIC VERSION EXHIBlTB-2 
Metra Peak Period train 2222 held 13 minutes at Tower B17 for CP 680 moving off cut off from Bryn Mayr toward yard. 

Get Outlook for iOS 

t:rom: roppenhelm@metrarr.com <roppenheim@metrarr.com> 
Sent: Sunday, November 14, 2021 7:26:53 PM 
To: jacob rinnels@cpr.ca <jacob rinnels@cpr.ca>; Lucas Lingenfelter <Lucas lingenfelter@cpr.ca>; 
nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr.ca>; jasonM ross@cpr,ca <.iasonM ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19 Yardmaster: 

2720 was delayed 28 min at b17 freight interference. On the move now. Train causing delay: 

Train# 198-10 CP 897. Over 10,000 feet. B-17 was told by a "senior director " to run it no matter w hat 

Get Outlook for iOS 

Disclaimer 

The information contained In this communication from the sender is confidential. I t is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and m ay have been automatlcally archived by Mimecast Ltd, an innovator in 
Software as a Service (Saas) for business. Provlding a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Monday, January 10, 2022 12:21 PM 
Charles A Spitulnik; Christian L. Alexander; Charlie Harrison; Sue-Ann Rosen 
FW; Delay to Metra 2217 due to CP-287 changing crews at Tower B17 

From: Rich Oppenheim 
Sent: Monday, January 10, 2022 1:20 PM 

EXHIBITB-2 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_ Lingenfelter@cpr.ca>; 
'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Delay to Metra 2217 due to CP-287 changing crews at Tower 817 

CP-287 on Metra #1 Main Track at Tower 817 for@ 2 hours plus making crew change and???? 2217 delayed 10 
minutes at Franklin Park West waiting for 2236, then crossed to #2 MT to run around 287. 

From: Rich Oppenheim 
Sent: Monday, January 10, 2022 9:36 AM 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrt iz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains -MON JAN 10, 2022 - Other freight delays SAT JAN 11 

Metra Peak Period Trains delayed this morning, MON JAN 10, 2022 due to CP G52 (8043) being dispatched out #3 MT 
ahead of Metra #2212 in the heart of t he Metra Peak period. G52 was initially held for release by BRC due to 
communications misunderstanding and train stopped with the Control Point at Galwood East being blocked. 2212 had 
to get stopped at 812, t hen time on the signal so that train could run down #2 MT which necessitated loading and 
unloading passengers at Elmwood Park, Mont Clare, Mars, Galewood, and Hanson Park on road crossings and 
crosswalks. 2212 delayed 12 minutes. This also caused delays to NC-108 (8 minutes late) as well as minor' delays to 
Metra 2216. 

On SAT JAN 8, Metra 2717 stopped 15 minutes at Tower 817 waiting for CP-286 to clear plant going into Bensenville 
Yard. 

I 

EJ -- I Rich Oppenheim I Director, Sub Oper cus Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM ~---------~ 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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PUBLIC VERSION 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, November 221 202111:05 AM 

EXIDBITB .. 2 

To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
lasonM ross@cpr.cai Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR,COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 

<DOrtiz@METRARR.COM> 
Subject: Delay to Metra Peak Period Train 2222 817 Mon Nov 22, 2021 

Metra Peak Period train 2222 held 13 minutes at Tower 817 for CP 680 moving off cut off from Bryn Mayr toward yard. 

Get Outlook for iOS 

From: roppenheim@metrarr.com <roppenheim@metrarr.com> 
Sent: Sunday, November 14, 2021 7:26:53 PM 
To: jacob rinnels@tpr.ca <jacob rinnels@cpr.ca>; Lucas Lingenfelter <Lucas LingenfeJter@cpr.ca>; 

nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr.ca>; iasonM ross@cpr.ca <jasonM ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbone Iii <JCarbonelli@METRARR.COM>; David Rodriguez 

<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19 Yardmaster: 

2720 was delayed 28 min at bl 7 freight interference. On the move now. Train causing delay: 

Train# 198-10 CP 897. Over 101 000 feet. 8-17 was told by a "senior director" to run it no matter what 

Get Out look for iOS 

Disclaimer 

The information contained in this communication from the sender is confidential. tt is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (Saas) for business. ProVlding a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Friday, January 7, 2022 9:11 AM 
Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
FW: Delays to Metra Peak Period Trains - THU JAN 6 and FRI JAN 7, 2021 

From: Rich Oppenheim 
Sent: Friday, January 7, 2022 10:10 AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonetli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@M ETRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains - THU JAN 6 and FRI JAN 7, 2021 

THURSDAY - JANUARY 6, 2021: Following from Trainmaster Marshall Beecher was received: 

2227 (Peak Period Train) Delayed 16 mins at B17 for CP286-05 with llk' of train moving from CP2 to the Outbound. 
Allegedly this decision to move was made by a Bensenville train master on protest of the CP Elgin Dispatcher. 

MW2244 got a few mins as well on the other side. 

As information, move with 286 affected Metra Peak Period trains; 

• 2227 
• 2229 

• 2233 

FRIDAY - JANUARY 7, 2021 

2204 and NCS-100 (both peak period trains) were stopped at Tower B12 waiting for CP freight 165 (8643 feet) coming 
from the IHB to Schiller Park Yard. 
2204 was stopped 12 minutes, arrived Chicago 12 minutes late. 
100 was stopped 5 minutes, arrived Chicago 4 m inutes late. 

1

0 ---- I Rich Oppenheim I Director, Sub Oper cus Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

.._ _________ _. P: 312-322-8939 IE: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, November 22, 202111:05 AM 
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PUBLIC VERSION EXIDBIT B-2 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <.JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 

<DOrtiz@METRARR.COM> 
Subject: Delay to Metra Peak Period Train 2222 817 Mon Nov 22, 2021 

Metra Peak Period train 2222 held 13 minutes at Tower 817 for CP 680 moving off cut off from Bryn Mayr toward yard. 

Get Outlook for iOS 

From: roppenheim@metrarr.com <roppenheim@metrarr.com> 
Sent: Sunday, November 14, 2021 7:26:53 PM 
To: jacob rinnels@cpq:a <jacob rinnels@cpr.ca>; Lucas Lingenfelter <Lucas LingenfeJter@cpr.ca>; 
nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr .ta>; jasonM ross@cpr.ca <jasonM ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<ORodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19 Yardmaster: 

2720 was delayed 28 min at bl 7 freight interference. On the move now. Train causing delay: 

Train# 198-10 CP 897. Over 10,000 feet. B-17 was told by a "senior director " to run it no matter what 

Get Outlook for iOS 

Disclaimer 

The information contained In this communication from the sender is confidential. rt is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data, Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Monday, January 10, 2022 8:37 AM 
Charles A Spitulnik; Christian L. Alexander; Charlie Harrison; Sue-Ann Rosen 

EXHIBITB-2 

Subject: FW; Delays to Metra Peak Period Trains -MON JAN 10, 2022 - Other freight delays SAT JAN 8 

From: Rich Oppenheim 
Sent: Monday, January 10, 2022 9:36 AM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains -MON JAN 10, 2022 - Other freight delays SAT JAN 11 

Metra Peak Period Trains delayed this morning, MON JAN 10, 2022 due to CP G52 (8043) being dispatched out #3 MT 
ahead of Metra #2212 in the heart of the Metra Peak period. G52 was initially held for release by 8RC due to 
communications misunderstanding and t rain stopped with the Control Point at Galwood East being blocked. 2212 had 
to get stopped at 812, then t ime on the signal so that train could run down #2 MT which necessitated loading and 
unloading passengers at Elmwood Park, Mont Clare, Mars, Galewood, and Hanson Park on road crossings and 
crosswalks. 2212 delayed 12 minutes. This also caused delays to NC-108 (8 minutes late) as well as minor delays to 
Metra 2216. 

On SAT JAN 8, Metra 2717 stopped 15 minutes at Tower 817 wait ing for CP-286 to clear plant going into Bensenville 
Yard. 

1

0 - - - I Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

..._ _________ __. P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra ,s an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, November 22, 202111:.05 AM 
To: jacob rinneJs@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; aicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM> 
Subject : Delay to Metra Peak Period Train 2222 817 Mon Nov 221 2021 
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PUBLIC VERSION EXHIBlTB-2 
Metra Peak Period train 2222 held 13 minutes at Tower B17 for CP 680 moving off cut off from Bryn Mayr toward yard. 

Get Outlook for iOS 

t:rom: roppenhelm@metrarr.com <roppenheim@metrarr.com> 
Sent: Sunday, November 14, 2021 7:26:53 PM 
To: jacob rinnels@cpr.ca <jacob rinnels@cpr.ca>; Lucas Lingenfelter <Lucas lingenfelter@cpr.ca>; 
nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr.ca>; jasonM ross@cpr,ca <.iasonM ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19 Yardmaster: 

2720 was delayed 28 min at b17 freight interference. On the move now. Train causing delay: 

Train# 198-10 CP 897. Over 10,000 feet. B-17 was told by a "senior director " to run it no matter what 

Get Outlook for iOS 

Disclaimer 

The information contained In this communication from the sender is confidential. I t is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and m ay have been automatlcally archived by Mimecast Ltd, an innovator in 
Software as a Service (Saas) for business. Provlding a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Monday, January 10, 2022 12:21 PM 
Charles A Spitulnik; Christian L. Alexander; Charlie Harrison; Sue-Ann Rosen 
FW; Delay to Metra 2217 due to CP-287 changing crews at Tower B17 

From: Rich Oppenheim 
Sent: Monday, January 10, 2022 1:20 PM 

EXHIBITB-2 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_ Lingenfelter@cpr.ca>; 
'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Delay to Metra 2217 due to CP-287 changing crews at Tower 817 

CP-287 on Metra #1 Main Track at Tower 817 for@ 2 hours plus making crew change and???? 2217 delayed 10 
minutes at Franklin Park West waiting for 2236, then crossed to #2 MT to run around 287. 

From: Rich Oppenheim 
Sent: Monday, January 10, 2022 9:36 AM 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
jasonM ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrt iz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains -MON JAN 10, 2022 - Other freight delays SAT JAN 11 

Metra Peak Period Trains delayed this morning, MON JAN 10, 2022 due to CP G52 (8043) being dispatched out #3 MT 
ahead of Metra #2212 in the heart of t he Metra Peak period. G52 was initially held for release by BRC due to 
communications misunderstanding and train stopped with the Control Point at Galwood East being blocked. 2212 had 
to get stopped at 812, t hen time on the signal so that train could run down #2 MT which necessitated loading and 
unloading passengers at Elmwood Park, Mont Clare, Mars, Galewood, and Hanson Park on road crossings and 
crosswalks. 2212 delayed 12 minutes. This also caused delays to NC-108 (8 minutes late) as well as minor' delays to 
Metra 2216. 

On SAT JAN 8, Metra 2717 stopped 15 minutes at Tower 817 waiting for CP-286 to clear plant going into Bensenville 
Yard. 

I 

EJ -- I Rich Oppenheim I Director, Sub Oper cus Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM ~---------~ 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 
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PUBLIC VERSION 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, November 221 202111:05 AM 

EXIDBITB .. 2 

To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca; 
lasonM ross@cpr.cai Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR,COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 

<DOrtiz@METRARR.COM> 
Subject: Delay to Metra Peak Period Train 2222 817 Mon Nov 22, 2021 

Metra Peak Period train 2222 held 13 minutes at Tower 817 for CP 680 moving off cut off from Bryn Mayr toward yard. 

Get Outlook for iOS 

From: roppenheim@metrarr.com <roppenheim@metrarr.com> 
Sent: Sunday, November 14, 2021 7:26:53 PM 
To: jacob rinnels@tpr.ca <jacob rinnels@cpr.ca>; Lucas Lingenfelter <Lucas LingenfeJter@cpr.ca>; 

nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr.ca>; iasonM ross@cpr.ca <jasonM ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbone Iii <JCarbonelli@METRARR.COM>; David Rodriguez 

<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19 Yardmaster: 

2720 was delayed 28 min at bl 7 freight interference. On the move now. Train causing delay: 

Train# 198-10 CP 897. Over 101 000 feet. 8-17 was told by a "senior director" to run it no matter what 

Get Out look for iOS 

Disclaimer 

The information contained in this communication from the sender is confidential. tt is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
Software as a Service (Saas) for business. ProVlding a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Saturday, January 15, 2022 3:04 PM 

EXHIBITB-2 

To: Victor Flores; Greg J.M. Godfrey; Ron Wesolowski; Steven Cork; Christian L. Alexander; Charlie 
Harrison; Sue-Ann Rosen 

Subject: Fwd; CP Freight blocking both #2 and #3 MT between Galewoood and B6-THU JAN 13, 2022 

Get Outlook for iOS 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Saturday, January 15, 2022 4:00:34 PM 
To: Nicole Kurtenbach <Nicole_Kurtenbach@cpr.ca> 
Subject: Re: CP Freight blocking both #2 and #3 MT between Galewoood and B6-THU JAN 13, 2022 

If you will recall, 198 had been sent via AS even though yard was not yet readily for them and was holding on #2 main 
between Gatewood and 86. G57-287 did not have a working PTC unit and had come off the BRC and was holding in 
Galewood Yard. Someone made the decision to send 281 out of Bensenville and occupy #1 main track between 
Galewood and B6 while setting out their second unit and then running it up #3 MT to Galewood to put it on 287s head 
end. Allowing this move to take place meant knowingly tying up 2 of our 3 mains for several hours. I still cannot 
understand why this unit wasn't set out in Bensenville yard prior to 281 leaving to be simply run down by itself to 281s 
head end, either by an extra crew or by 287s (or 281s before they left). With this scenario in place, I understand that 
Howard laid out the plans of what was to take place to Don Pendleton, the AS Metra Operator, but did not specify any 
time frames. Don was the one who ultimately let t he light engine run from B6 to Galewood ahead of 2232 rather than 
holding them at B6 as should have happened. In his defense he said that the way CP has been aggressively pushing 
freight trains lately, he thought that's what was expected of him. He should have known better, or asked Howard for 
direction. If it makes anyone feel better to blame the delay on him feel free to do so, but the bigger issue is that CP 
needs to stop using Metra's main tracks for parking lots and yard moves. Every time you reduce our operation to a single 
track, t he odds of train delays increase exponentiall ly. Yard moves need to take place in the yards, and trains that the 
yard cannot handle should be held West of Rondout somewhere. 

Get Outlook for iOS 

From: Nicole Kurtenbach <Nicole_Kurtenbach@cpr.ca> 
Sent: Saturday, January 15, 2022 1:02:32 AM 
To: Rich Oppenheim <ROppenheim@METRARR.COM> 
Subject: RE: CP Freight blocking both #2 and #3 MT between Galewoood and B6-THU JAN 13, 2022 

[CAUTION: 1 This email originated frotn outside of Metra. Do hOt cl ick links, open attachments or forward unless YolJ tecoghize the 
sender and know the content is safe. Suspicious email should be deleted or reported to the Metra Helpdesk at 312-322-6508. 

Rich, 

What was the follow up after talking to the operator on this 13 minute delay you reported? 

Nicole 
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PUBLIC VERSION EXHIBITB~2 

From: Nicole Kurtenbach 
Sent: Thursday, January 13, 2022 4:47 PM 
To: 'Rich Oppenheim' <ROppenheim@METRARR.COM> 

Cc: John Kay <John_Kay@cpr.ca>; Nicole Kurtenbach <Nlcole_Kurtenbach@cpr.ca>; Aisha Jackson 

<Aisha_Jackson@cpr .ca>; Jacob Rinnels <Jacob_Rinnels@cpr.ca>; Rufus Trevillion <Rufus_Trevillion@cpr.ca>; Tony Wick 

<Tony_Wick@cpr .ca:>; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; TTna 

Minnich <Tina_M innich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; ChristopherGrimes 

<Christopher _Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca> 
Subject: RE: CP Freight blocking both #2 and #3 MT between Galewoood and B6-THU JAN 13, 2022 

Rich, 

As discussed, can you follow up with the tower operator on the 13 minute delay below for more details. We had 

discussed with both Howard and Jesse this move before it happened and they reported that there would be NO delay to 

Metra. They are both back tomorrow to be interviewed also and down for rest now. 

Also, I have copied the CP team that I would like on emails below for any MITRA delayed trains by CP dispatch or CP 

freight. 

Nicole 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Thursday, January 13, 2022 12:20 PM 

To: Jacob Rinnels <Jacob Rinnels@cpr.ca>; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; Nicole Kurtenbach 

<Nicole Kurtenbach@cpr.ca>; Jason M Ross <JasonM Ross@cpr.ca>; Victor Flores <VFlores@METRARR.COM>; Janet 

Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 

<GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 

Subject: CP Freight blocking both #2 and #3 MT between Galewoood and B6-THU JAN 13, 2022 

This email did not originate from Canadian Paci.fie. Please exercise caution with any links or attachments. 

Today, THU JAN 13, 2022 CP brought 198 with 10,800 feet via Tower AS and held train on #2 MT between Tower B6 and 
Galewood East until yard could handle. Train was stopped on #2 MT0955-1150. Meanwhile, CP 281 leaving Bensenville 

had to set out their 2nd unit at Tower B6 for CP-287, who was in Galewood yard, in order for 287 to get to Bensenville 
(PTC issue). CP 281 stopped on #1 MT between Galewood East and Tower B6 to set out the unit for CP-287's crew to 

take back to Gatewood East in order to put on the point of 287. With only #3 MT open for t raffic, Light engine for 287 
was run back West on #3 MT while Metra 2232 waited at Galewood East. 2232 delayed 13 minutes at Galewood East 

waiting for 287's light engine to clear #3 MT. 

• CP 198 occupied #2 MT between Tower B6 and Galewood East 0955-1150. 

• CP 281 occupied #1 MT between Tower B6 and Galewood East 1100-1225. 

I 
~ --- I Rich Oppenheim I Director, Sub Oper CUS Dist 

547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-8939 I E: ROppenheim@METRARR.COM ~----------~ 
Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 

Facebook I Twitter I YouTube I lnstagram I Unkedln I Metra.com 
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PUBLIC VERSION EXHIBITB-2 

Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it, If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatlcally archived by Mimecast Ltd, an innovator In 
So~ware as a Service (Saas) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security I archiving and compllancc, To find out more Click Here. 

----------------------- IMPORTANT NOTICE -AVIS IMPORTANT--------------------------- Computer viruses can be 
transmitted via email. Recipient should check this email and any attachments for the presence of viruses. Sender and 
sender company accept no liability for any damage caused by any virus transmitted by this email. This email 
transmission and any accompanying attachments contain confidential information intended only for the use of the 
individual or entity named above. Any dissemination, distribution, copying or action taken in reliance on the contents of 
this email by anyone other than the intended recipient is strictly prohibited. If you have received this email in error 
please immediately delete it and notify sender at the above email address. Le courrier electronique peut etre porteur de 
virus informatiques. Le destinataire doit done passer le present courriel et les pieces qui y sont jointes au detecteur de 
virus. L' expediteur et son employeur declinent toute responsabilite pour les dommages causes par un virus contenu 
dans le courriel. Le present message et les pieces qui y sont jointes contiennent des renseignements confidentiels 
destines uniquement a la personne ou a I' organisme nomme ci-dessus. Toute diffusion, distribution, reproduction ou 
utilisation com me reference du contenu du message par une autre personne que le destinataire est formellement 
interdite. Si vous avez recu ce courriel par erreur, veuillez le detruire immediatement et en informer I' expediteur a I' 
adresse ci-dessus. ------------------------- IM PORT ANT NOTICE - AVIS IM PORT ANT-----------------------------

Disclaimer 

The information contained In this communication from the sender is confidential. It is Intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents ofthis information is strictly prohibited and may be unlawful. 

This email 11as heen scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
So~ware as a Service (Saas) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Tuesday, January 18, 2022 7:24 AM 
Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
FW: Metra Delays due to CP Freight Interference - MON JAN 17, 2022 

From: Rich Oppenheim 
Sent: Tuesday, January 18, 2022 8:19 AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
j asonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich 
<Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes 
<Christopher_ Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; w ill_wangerin@cpr.ca; 
tracy_l_mil ler@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM> 
Subject: Metra Delays due to CP Freight Interference - MON JAN 17, 2022 

MONDAY, JANUARY 17, 2022 

• Metra 2223 arrived Big Timber Road 5:09 PM 11 minutes late. 2223 was actually HELD 5 minutes at Tower 817 
to allow CP-473 to pull out of t he yard first. 2223 then proceeded to follow 473 all the way to Big Timber 
Road. Per TM OS, 2223 was by B12 16:04:09 4 minutes late, Bl 7 16:15:05 8 minutes late, B35 16:56:42 13 
minutes late, Almora 17:09:08, 11 m inutes late. Not sure why 2223 was held to follow CP-473 instead of vice
versa. 

1

0 -- I Rich Oppenheim I Director, Sub Oper cus Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

,__ ________ ___. P: 312-322-8939 IE: ROppenheim@METRARR.COM 

Metra is an essential resource that safety and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained ln thls communication from the sender is confidential. I t is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in 
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PUBLIC VERSION EXHIBITB-2 
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 
Attachments: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Tuesday, January 18, 2022 1:39 PM 
Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
FW; CP 287-18 running on 2117's time 
IMG_0574Jpg 

From: Rich Oppenheim 
Sent: Tuesday, January 18, 2022 2:39 PM 

EXHIBITB-2 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_Lingenfelter@cpr.ca>; 
'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez 
<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM>; 
John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion <rufus_trevillion@cpr.ca>; Tony 
Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad 
Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes <Christopher_Grimes@cpr.ca>; MOC Director East 
<MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 'tracy_l_miller@cpr.ca' <tracy_l_miller@cpr.ca>; Steven Cork 
<SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 'tracy_l_miller@cpr.ca' 
<tracy_l_miller@cpr.ca>; Steven Cork <SCork@METRARR.COM> 
Subject: CP 287-18 running on 2117's time 

CP 287 was dispatched out of Tower A20 today essentially on 2117's time (287 actually cleared A20 after 2117 was 
due). This caused 2117 to lose 4 minutes running on Approach signals from North Glenview to Deerfield West behind 
287 where 2117 then crossed over to #2 Main Track. The bigger issue is that the practice of running a freight train 
directly ahead of, and on the schedule of, a scheduled passenger train opens the possibility for passengers waiting for 
2117, who typically stay inside the depot buildings (which are on the #2 Main Track Platform) until the last minute, 
particularly in cold weather, to run across the crosswalk to catch their train. Seeing the headlight approaching, 
passengers will typically assume that this is their train slowing down to a stop, giving them ample time to get 
across. Instead it is a freight train traveling at track speed which opens the possibility for a potential tragedy. 

Ironically, after pushing 287 out of Tower A20 ahead of 2117, 287 wound up stopping at Rondout to wait for Amtrak 335 
(who closely follows 2117) to tuh around and cross back ahead of 287. After all of this, 287 wound up in exactly the 
same spot he would have been in had he just waited at A20 to follow 2117 and 335. At any rate, it would be 
appreciated if the practice of pushing freight traffic out directly ahead of scheduled Metra trains could be curtailed. 
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1.rain OS Delay Report 
Metra Rail 

Da te(s} Run : 01/18/2022 

Direction: WEST Status: Active 

Lead Engine Loads Emtys Tons Lngtb Stati.on 
TX 420 5 0 420 510 TOWERA-5 
Units MEDC 8543 

METX 420 5 0 420 510 TOWER A-6 
Other Units METX 8543 

420 5 0 420 510 GRAYLAND 
1Jaits METX 8543 

METX 420 5 0 420 510 MORTON GROVE EAST 
Other Units METX 8543 

420 5 0 420 510 TOWERA-20 
Unm METX 8543 

METX 420 5 0 420 510 DEERFIELD WEST 
Other Units METX 8543 

420 s 0 420 510 LAKE FOREST EAS 
Jlitl MEDC 8543 

METX 420 5 0 420 510 RONDOUT 
Other Units METX 8543 

Carrier: J 

Time EOT 

12:50:55 

12:56:53 

13:07:31 

13:23:34 

13:33:53 

13:37:11 

13:43: 11 

14:33 PM 
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Bill Trull 

From: 

Sent: 
To: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 

Tuesday, January 18, 2022 2:24 PM 
Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 

EXHIBITB-2 

Subject: FW; Delay to Metra 2240 TUES JAN 18, 2022 due to CP-583 holding # 1 MT at Tower B17 

From: Rich Oppenheim 

Sent: Tuesday, January 18, 2022 3:24 PM 

To: 'j acob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'Lucas Lingenfelter' <Lucas_ Lingenfelter@cpr.ca>; 

'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; Victor Flores 

<VFlores@METRARR.COM>; Janet Carbonelli <.JCarbonel li@METRARR.COM>; David Rodriguez 

<DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM>; 

John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevi llion <rufus_t revillion@cpr.ca>; Tony 

Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad 

Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes <Christ opher_Grimes@cpr .ca>; MOC Director East 

<MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 'tracy_l_miller@cpr.ca' <tracy_l_miller@cpr.ca>; St even Cork 

<SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 'tracy_l_miller@cpr.ca' 

<tracy_l_miller@cpr.ca>; Steven Cork <SCork@METRARR.COM> 

Subject: Delay to Metra 2240 TUES JAN 18, 2022 due to CP-583 holding #1 MT at Tower B17 

Metra 2240 today, TUES JAN 18, 2022 delayed 10 minutes at Tower B17, held to meet Metra 2221 w ho was using #2 MT 

between Franklin Park West and Tower B17 around CP-583 who was holding #1 MT at Tower B17 for crew change. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Friday, January 28, 2022 1:57 PM 
Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
FW: CP 581-312 Crew change at Mannheim FRI JAN 28, 2022 

From: Rich Oppenheim 
Sent: Friday, January 28, 2022 2:56 PM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich 
<Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes 
<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM> 
Subject: CP 581-312 Crew change at Mannheim FRI JAN 28, 2022 

CP 581-12 came off BRC and was brought up to Mannheim for crew change. CP 581-12 cleared Tower B12 at 1345 and 
stopped with rear of train blocking Franklin Park depot as well as road crossings at Rose Street, Calwagner Street, Ruby 
Street, and Scott Street, essentially the entire town of Franklin Park. Train is just starting to move at 1453. Franklin Park 
depot and the 4 road crossings will have been blocked 1 hour 10 minutes by the time the t rain clears. Metra #2219 ran 
#2 MT Tower B12 to Tower B17. Passengers waiting for #2219 at Franklin Park were unable to board; Passengers 
detraining from #2219 at Franklin Park were unable to access the North side of town including the depot. Metra #2240 
will be delayed at Tower B17 waiting for #2221 to clear #2 MT operating around 581-312. 

1

0 ---- I Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

.__ _________ __, P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra ,s an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatlcally archived by Mimecast Ltd, an innovator in 
So~ware as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; 
Security, archiving and compliance. To find out more Click Here. 

1 

312 



Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Monday, January 31, 2022 2:28 PM 
Charles A Spitulnik; Christian L. Alexander; Charlie Harrison; Sue-Ann Rosen 
FW; Delays to Metra 2221 and 2240 at B17 for CP-2/288 and CP-581 

From: Rich Oppenheim 
Sent: Monday, January 31, 2022 3:27 PM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich 
<Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes 
<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M . Godfrey <GGodfrey@METRARR.COM>; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM> 
Subject: Delays to Metra 2221 and 2240 at 817 for CP-2/288 and CP-581 

Metra 2221 delayed at Tower 817 15 minutes' Metra 2240 delayed at Tower 817 20 minutes. 
CP-581 was on #1 MT East ofTower 817 waiting on crew change. 2240 was holding at Tower 817 waiting for 2221 to 
run around CP-581. 2221 was then blocked at Tower 817@ 15 minutes waiting for CP 2-288 to pull into yard. When 2-
288 finally cleared, 2221 went 2-1, then 2240 left. 
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PUBLIC VERSION EXHIBITB-2 

Bill Trull 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Wednesday, February 2, 2022 11:1 1 AM Sent: 

To: 
Subject: 

Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
FW: Handling of Metra Trains - WED FEB 2, 2022 

From: Rich Oppenheim 
Sent: Wednesday, February 2, 202212:11 PM 
To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
j asonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr,ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich 
<Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes 
<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM> 
Subject: Handling of Metra Trains - WED FEB 2, 2022 

Today, WED FEB 2, 2022, the entire Chicago area is experiencing a significant snow event. It has been snowing steadily 
since about 0400 this morning, and the snow continues. Although, Metra Engineering is doing their best to keep up wit h 
conditions, t he reality is t hat platforms, crosswalks, and other surfaces used by our customers are going to be slippery 
and hard to negotiate throughout the day. With t hat in mind, please consider the following: 

• On the West Line, Metra 2232 ran on #1 MT instead of their normal #3 MT from Tower B12 to Galewood East 
due to freight train NS-17V running Westward on #3 MT. This means that passengers waiting for #2232 at River 
Grove, Elmwood Park, Mont Clare, and Galewood had to utilize crosswalks to walk across 3 main tracks to get 
from the normal inbound platform where they were waiting, to t he opposite side to board their train, essent ially 
at the same time that the freight was coming West 

• On the North Line, CP-281 was running West on #2 Main Track all the way to Tower A20 alongside Amtrak 333 
who was on #1 MT. For the record, Amtrak 333 is due at Tower A20 Westward at 1132 hrs and Metra 2132 is 
due at Tower A20 Eastward at 1136 hrs. We're not sure why 281 was brought up to Tower A20 to crossover in 
the 4 minutes between Amtrak 333 and Metra 2132, but 281 could certainly have crossed over behind 333 at 
either Morton Grove or Mayfair and avoided the problem. Instead, Metra 2132 wound up waiting 6 minutes for 
Amtrak 333 to clear A20, then was crossed over to #1 MT to run from Tower A20 to Morton Grove. This meant 
that passengers at North Glenview, Glenview, Golf, and Morton Grove waiting for #2132 in the inclement 
weather had to utilize crosswalks to get to the other side. 

While we certainly hope that CP respects the Operation of scheduled Metra trains at all times and in all conditions, it is 
particularly important when weather conditions require our customers to negotiate difficult walking situations. We 
request that this be kept in mind moving forward. 
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Bill Trull 

From: 
Sent: 
To: 
Subject: 

PUBLIC VERSION 

Rich Oppenheim <ROppenheim@METRARR.COM> 
Friday, February 4, 2022 8:17 AM 
Charles A .Spitulnik; Christian L. Alexander; Charlie Harrison; Sue-Ann Rosen 
FW: Metra 2223 and 2242 Delay for CP 473 at Tower B1 7 - THU FEB 3, 2022 

From: Rich Oppenheim 
Sent: Friday, February 4, 2022 9:09 AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; 
jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David 
Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich 
<Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher Grimes 
<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 
tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM> 
Subject: Metra 2223 and 2242 Delay for CP 473 at Tower B17 - THU FEB 3, 2022 

THURSDAYS, FEB 3, 2022, CP-473 departing Bensenville Yard pulled up into the Tower Bl 7 Control Point with the head 
end and stopped waiting for Conductor to get back to head end. 

• Metra 2242 waited at Tower B17 8 minutes for CP-473 to clear the Control Point, arrived Chicago 4:54 PM, 5 
minutes late. 

• Metra 2223 waited at Tower B17 7 minutes for CP-473 to clear the Control Point, then followed directly behind 
473 all the way to Almora. 2723 arrived Big Timber Road 5:07 PM, 9 minutes late. 
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Archived: Wednesday, F ebrnary 23, 2022 l 0: 15 :26 AM 
From: Rich Oppenheim 
Se nt: Wednesday, Febtuai.y 23, 2022 9:52:03 AM 

PUBLIC VERSION 

To: Christian L. Alexander; Charles A. Spinllnik; Charlie Harrison; Sue-Ann Rosen 
Subject: FW: Metra Delays due to CP Freight inte.r:rerence - 11JE FEB 22, 2022 
Sensitivity: Noriml 

From: Rich Oppenheim 
Se nt: Wednesday, t-ebruary 23, W22 l0:!:il AM 

EXHIBIT B-2 

To: jacob_rinnels@cpr.ca; nicole_kurtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbonelli 
<JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtlz@METRARR.COM>; John Kay <John_Kay'@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion <rufus_trevillion@cpr.ca>; Tony Wick 
<Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; 'Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher 
Grimes <Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; tracy_l_miller@cpr.ca; Steven Cork 
<SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; tracy_l_miller@cpr.ca; Steven Cork <SCork@METRARR.COM>; tomJared@cpr.ca 
Subject: Metra Delays due to CP Freight interference - TUE FEB 22, 2022 

Following Metra Trains were delayed due to CP Freight Train dispatching issues on TUE FEB 22,, 2022: 
• Metra 2228 held 7 minutes at Tower B17 waiting for Metra 2209 to clear #2 MT. Metra2209 had to run tf2 MT from Franklin Park West to 1 ower B17 due 

to CP 681 stopped on #1 MT changing crews. 
• 2236-CP-650 coming off Chicago Sub at Randall Road had a crew that expired on Hours of Service@ 1300. 650 was pushed ahead of 2236 out of Almora 

about7 to 10 minutes ahead of 2236's scheduled departure. 650 was unable to make Tower 817 prior to 1300, so train stopped c1round Itasca to wo1itfor 
a recrew. 2236 had been lined in behind 650. Operator 817 had to get 2236 stopped and run time at Roselle West. For some reason Operator 817 also 
took.down 2236's signal at Bartlett East and held them there while time ran at Roselle West. 2236was eventually released at Bartlett East and ran ltl 
MTfrom Roselle West to Tower 817. Passengers were then on the wrong side at Roselle, Medinah, Itasca, Wooddale and Bensenville. Metra 2217 was 
held at Tower B17 until 2236 cleared t/1 MT. This resulted in a 30 minute de[ay to #2236 and a 22 minute delay to 2217. In this situation, it appears that 
running 6-50 behind 2236 with a rel ief crew meeting them en route, woufd have been the better pfan, 

• Metra 2219 delayed 10 minutes at Tower B17 waiting for the rear end of CP 286 lo clear the Control point g,oing into the Yard. 
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Archived: Friday, February 25, 2022 12:3 :19 PM 
From: Charles A Spitulnik 
Sent: Monday, December 20, 2021 10: :05 AM 
To: Sue-Ann Rosen; Christian L. Alexander 

PUBLIC VERSION 

Subject: RE: Metra 2213 Delay MON DEC 20, 2021 - CP2 occup)~ng 1 MT at Bl for ere change 
Sensitivity: Normal 

Charles A. Spitulnik 
Attorney at Law 

He Him His 

Ill 
KAPLAN KIRSCH 

ROCKWELL 

0 202.955.5600 I C 301.651.3629 
1634 Eye I Street, W I Suite 300 I Washington, DC 20006 

website I vCard 

From: Sue-Ann Rosen <srosen@METRARR.COM> 
Sent: Monday, December 20, 202112:42 PM 
To: Charles A. Spitulnik <cspitulnik@kaplankirsch.com>; Christian L.Alexander<calexander@kaplankirsch.com> 
Subject: FW: Metra 2213 Delay MO DEC 20, 2021- CP287 occupying #1 MT at 817 for crew change 

From: Rich Oppenheim <ROppenhejm@METRARR.COM> 
sent: Monday, December 20, 202111;19 AM 

EXHIBITB-2 

To: jacob rinne1s@cpr.ci'I; Lucas Lingeli.felter<Lucas Lingenfelter@cpr.ca>; nicole kurtehbach@cpr.ca: jasonM ross@cpr.ca-; Victor Flores 

<YFlores@METRARR.COM>; Janet Carbone Iii <JCarboaelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>: Georgette Geha 
<GGeha@MITRARR.COM>; Deanna Ortiz <OOrti2@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@MITRARR.COM>; Ron Wesolowski 

<RWesolowski@METRARR;CDM>; Charlie Harrison <CHarrjson@METRARR.COM>; Sue-Ann Rosen <srosen@METRARR.COM> 
Subject: Metra 2213 Delay MO DEC 20, 2021-CP287 occupyTng t-11 MTat 817 for crew change 

• Metra 2213 MO DEC20, 2021 held at Franklin Park West 17 minutes to meet inbound Metra 2232 due to CP GS7-287 holding ltl MT at Tower B17 for 
crew change. For the record, G57-287 was brought up to 817@ 20 minutes ahead of 2Z13, but outbound crew is not called untll 1140 There is no 
discernable reason that G57-287 could not have been held to follow 2213 out of Galewood to avoid the extensive delay to the scheduled Metra train. 

Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E~ BDppr;:nheim@METRARR.COM 

Metra rs an essential resourr.e that safely and ,·eliably connects individuals to the things 
that matter must in their lives - their wtnk, lheir homes and their families. 

facebook I ~ I YouJube I lostagram I Linkedln I Metra,com 

Disclaimer 
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The 1nformatlon contained 1n this communication from the sender is c~rTJJll.iJ(;;,N;E...RJSJQ:Nf for use by the recipient ana ot~li iBT2:eive 1t. If you 
are not the recir,ient, you are hereby notified that any disclosure, copying, distribution or taking action 1n relation of the contents of this information is strktly prohibited 
and may be unlawful. 

This email has been scanned for viruses ano malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS} for 
business, Providing a safer ano more useful place for your human generated oata. Specializing in; Securlty, archiving and compliance. To find out more Click Here. 

This email has been scanned for spam and viruses. Click here to report this email as spam. 
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Archived: Friday, Februruy 25, 2022 12:39: 9 PM 
From: Rich Oppenheim 
Sent: Thursday, December 30, 2021 11 :16:50 AM 
To: Charles A. Spinllnik; Christian L. Alexander 

PUBLIC VERSION 

Subject: FW: MW2226 Metra train on other than normal track due to freight on Metra s normal track 
Sensitivity: Nonml 

From: Charles Allen <CAllen@METRARR.COM> 
Sent: Monday, LJecember 20, 20218:30 AM 

EXHIBITB-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents<CCFCUSDistrictDelayslncidents@METRARR.COM> 

Subject: MW2226 

MW2226 had to re-route lMT at Galewood East to 86 due to MW2202 stopped om 3MT. 

Ch res en I Disp tcher 
547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-6777 I E: CAllen@METRARR.COM 

Metra is an essential resource that safely and reliably connect!> individuals to the things 

that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnstagram I Linkedln I Metra.com 

Disclaimer 

The lnformaLion conta ined In this communlcaUon from the sender Is confldenUal. ll ls Intended solely for use by the recipient and others authorized to receive It. If you 
are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action 1n relation of the contents of this information is strktly prohibited 
and may be unlawful. 

This email has been scanned for viruses and rnalware, and may have been automatically archived by Mimecast Ltd, an Innovator ln Software as a Service (Saas) for 
business. Prnviding a safer anc:I more useful place for your human generated oata. Specializing in; Security, archiving ano compliance. To find out more Clic~ Here. 

This email has been scanned for spam and viruses. Click ~ to report this email as spam. 
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Archived: Friday, February 25, 2022 12: 6:56 PM 
From: Rich Oppenheim 
Sent: Thiu-sday, December 30, 2021 1120:06 AM 
To: Charles A. Spindnik; Christian L. Alexander 
Subje ct: FW:B12 Delay Rep01t 
Sensitivity: Norrrnl 
A lt cluoe nts: 
B12 Delay Repott.pctfl' 

From: Charles Allen <CAllen@METRARR.COM> 

Sent:Wednesday, December 22, 202111:57 AM 

PUBLIC VERSION EXHIBIT B-2 

To: Metra CCF Dispatching <MetraCCFdispatch@METRARR.COM>; CCF _CUS_District_Delays_lncidents <CCFCUSDistrictDelayslncidents@METRARR.COM> 

Subject: B12 Delay Report 

Disclaimer 

The lnformaUon contained In this communicaUon from the sender Is confidential. It Is lnlended solely for use by the recipient and others authorized lo receive ll. If you 
are not the recipient, you are hereby notified that any disclosure, copying, distrlbulion or taking action in relation of the contents of this in'ormation is strktly prohibited 
and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archiveo by Mimecast Ltd, an innovator in Software as a Service (SaaS) for 
business. Providing a safer and more useful place for your human generated data. Specializing In; Security, archiving anel compliance. To find out more Click Here. 
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PUBLIC VERSION 

Tower B-12 Delay Report 
Wednesday December 22, 2021 

EXHIBITB-2 

MW2230 7m late by B 12 4m stopped at B12 due to (281 BNSF 6674 20 X 77 
5834') crossing over 3MT to 2MT at Bl2. 
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Archived: Friday, February 25, 2022 1 :00:21 PM 
From: Rich Oppenheim 
Sent: Thursday, anuary 13, 2022 :32:0 AM 

PUBLIC VERSION 

To: Christian L. Alexander; Charles A. Spitlllnik; Charlie Ham;on; Sue-Ann Rosen 
Subject: FW: Delays to Metra Peak Period Trains -TI-fU AN 13, 2022 
Sensitivity: Nonml 

From: Rich Oppenheim 
Sent: I hursday, January 13, 2022 8:31 AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingen-felter<Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores 
<VFlores@METRARR.COM>; Janet Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <OOrtiz@METRARR.COM> 
Subject: Delays to Metra Peak Period Trains -THU JA 13, 2022 

Metra Peak Period Trains delayed this morning, THU JA 10, 2022 due to CP 686 being pushed off Cut-off between Bryn Mawr and Tower B17 into Bensenville 
Yard during the heart of the Metra peak period: 

• 221010 minutes waiting at Tower 817 for 686 to clear the Control Point. 
• 2203 7 minutes waiting at Tower B17 for 686 to clear the Control Point. 
• C-1104 minutes waiting at Tower B12 to follow the late 2210. 

Rich Oppenheim I Director, Sub Oper CUS Dist 

547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 j E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their home~ and their families. 

Facebook I ~ I YouTube I lnstagram I Linkedln I Metra.com 

From: Rich Oppenheim <ROppenheim@METRARR.COM> 
Sent: Monday, ovember 22, 202111:05 AM 
To: jacob rinnels@cpr.ca: Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>: nicole kurtenbach@cpr.ca: jasonM ross@cpr.ca: Victor Flores 
<VFlores@METRARR.COM>; Janet Carbone Iii <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 

<GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Delay to Metra Peak Period Train 2222 B17 Mon ov22, 2021 

Metra Peak Period train 2222 held 13 minutes at Tower B17 for CP 680 moving ort cut oft Jrom Bryn Mayr toward yard. 

Get Outlook for iQS 

From: roppenheim@metrarr.com <roppenheim@metrarr.com> 
Sent:Sunday, ovember 14, 2021 7:26:53 PM 
To: jacob rinnels@cpr.ca <jacob rinnel.,@cpr.ca>; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole kurtenbach@cpr.ca <nicole kurtenbach@cpr.ca>; 
jasonM ross@cpr.ca <jasonM ross@cpr.ca>; Victor Flores <Vf'lores@MCTRARR.COM>; Janet Carbone Iii <JCarbonelli@Mf:7RARR.COM>; David Rodriguez 

<QRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM> 
Subject: Extensive Delay to 2720 for CP 198 

Received the follow from Metra Track 19Yardmaster: 

2720 was delayed 28 min at b17 freight interference. On the move now. Train causing delay; 

Train It 198-10 CP 897. Over 10,000 f eet . 8-17 was told by a senior director to run it no matter what 

Get Outlook for iOS 
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Disclaimer PUBLIC VERSION EXHIBITB-2 

The information contained in this communication from the sender is confidential, It is intended solely for use by the recipient and others authori,ed to receive it. If you 
are not the retlplent, you are hereby notrned that any disclosure, copying, distribution or taking action in relation of lhe conlenlS of this information Is strictly prohibited 
and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived hy Mimecast Ltd, an innovator in Software as a Service (SaaS) for 
business. Providing a safer and more useful place for your human generated data. Specialillng In, Security I archiving and compliance. To find oul more Click Here. 
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Archived: Friday, February 25, 2022 1:03:0 PM 
From: Rich Oppenheim 
Sent: Wednesday, anuary26, 2022 9:15:0 AM 

PUBLIC VERSION 

To: Christian L. Alexander; Charles A. Spinllnik; Charlie Ham;on; Sue-Aim Rosen 
Subject: FW: Metra Train Delays due to CP Freight nte1ierence - WED AN 26, 2022 
Sensitivity: Nom:nl 

From: Rich Oppenheim 
Sent: Wednesday, January 2b, 102210:ll AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_k.urtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores 
<VFlores@METRARR.COM>; Jc1net Carbonelli <lCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <DOrtlz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevill ion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad Wiestenberg 
<Brad_Wiestenberg@cpr.ca>; Christopher Grimes<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; w ill_wangerin@cpr.ca; 
tracy_1_m1ller@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; trc1cy_l_miller@cpr.ca; Steven Cork 
<SCork@METRARR.COM> 
Subject: Metra Train Delays due to CP Freight Interference - WED JA 26, 2022 

For proper perspective, please consider that temperatures [n the Chicago area this mbrnlng were -5 Below ero with Wind Chill factors around -16 Below. 
Many of our passenger endured excessive wait times on cold platforms. 

• 2202 stopped at Tower 817 minutes waiting for a 13,799 foot CP-198 to clear the Control Point pulling into Bensenville Yarcl. 2202 arrived CUS 6:43 
AM, 30 minutes late. 

• 2203 Peak Period Train departed CUS 6:49 AM minutes te, late turn off inbound 2202. 2203 arrived Big Timber Road 8:21 AM, 32 minutes late. 
• 2228 departed Big Timber Road 8:36 AM, minutes te, due to late turn off inbound 2203. 
• C-101 Peak Period Train was blocked S minutes at Tower B12 waiting for CP IM-1 transfer job to pull out of Schiller Park Yard and clear the Junction 

16 Control Point. 
• C-112 was blocked atTower B12 5 minutes by CP I6S-26 pulling into Schiller Park Yard. 

Rich Oppenheim I Director, Sub OperCUS Dist 
S47 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that m<Jtter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube I lnst agram I Linkedln I Metra.com 

Disclaimer 

The 1nformation conta ined 1n this communication from the sender is confidential, It 1s intended solely for use by the recipient and others authorized to receive 1t ff you 
are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action In relation of the contents of this lnformaUon Is strictly prohibited 
and may be unlawful. 

This emall has been scanned For viruses and malware, and may have been automatically archived by Mlmecast Ltd, an innovator In Software as a Service {Saas) for 
business. Providing a safer and more useful place for your human generated data. SpeclaliLlng In, Security, archiving and compliance. To find out more Click Here. 
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Archived: Friday, Februruy 25, 2022 1 :0621 PM 
From: Rich Oppenheim 
Sent: Thtu:sday, anuary2 , 2022 :I 2 AM 

PUBLIC VERSION 

To: Charles A. Spinllnik; Christian L. Alexander; Charlie Ham;on; Sue-Ann Rosen 
Subject: FW: Metta Train Delays due to CP Freight nterference - WED-Tiill AN 26-2 , 2022 
Sensitivity: Nonml 

From: Rich Oppenheim 
Sent: I hursday, January 11, 2fJl.2 8:14 AM 

EXHIBITB-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_kurtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores 
<VFlores@METRARR.COM>; Jc1net Carbonelli <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <DOrtlz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevill ion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad Wiestenberg 
<Brad_Wiestenberg@cpr.ca>; Christopher Grimes<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; 
tracy_l_m1ller@cpr.ca; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; trc1cy_l_miller@cpr.ca; Steven Cork 
<SCork@METRARR.COM> 
Subject: Metra Train Delays due to CP Freight Interference - WED-THU JA 26--27, 2022 

E- mail sent yesterday regarding delays on WED JA 26 are in the chain below. This morning, THURSDAY JA 27, 2022 the same trains that received the most 
significant delay yesterday-2202 and their flip, 2203-were again delayed due to CP Freight activity atTower 817. Today it was follow1ng CP-472 from Elgin 
to Tower 817. CP-472 stopped several times pulling into Bensenville yard to line switches with 2202 waiting behind them. 2202 was 12 minutes late going by 
B17, 8 minutes late at Chicago. 2203 departed Chicago 7 minutes late. 

From: Rich Oppenheim 
Sent: Wednesday, January 26, 202210:12 AM 
To: jacob rinnels@cpr.ca; Lucas Lingenfelter <Lucas Lingenfelter@cpr.ca>; nicole k.urtenbach@cpr.ca; jasonM ross@cpr.ca; Victor Flores 

<Yflores@METRARR.COM>; Janet Carbonelli <JQirbooelli@METRARR.COM>; David Rodriguez <DRodrJguez@METRARR.COM>: Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <DOrOz@METRARR.COM>; John Kay <John Kav(@cor. ta>; Aisha Jackson <Aisha Jack.son@cor.ca>; Rufus Trevillion 
<rufus trevillion@cor.ca>: Tony Wick <Tony Wick@cor-ca>; Gary Prince <Gary Prince@cpua;,; Tina Minnich <]na Minnich@cpr.ca>; Brad Wiestenberg 
<Brad Wiestenberg@cpr.ca>; Christopher Grimes <Christopher Grimes@cpr.ca>; MOC Director East <MOC Director East@cpr.ca>; will wangerin@cpr.ca; 

tracy I ml!ler@cpr.ca; Steven Cork <SCork@MEJBARR.COM>; Greg J.M. Godfrey <GGodtrey@MEJBARR.COM>; tracy I miller@cor.ca; Steven Cork 
<SCork@METRARR. COM> 
Subje-ct: Metra Train De~ays due to CP Freight Interference • WEDJA 26, 2022 

For proper perspective, please consider-that temperatures In the Chicago area this morni ng were -5 Below ero with Wind Chill factors around -16 Below. 
Many of our passenger endured excessive wait times on cold platforms. 

• 2202 stopped at Tower 817 minutes waiting for a 131 799 foot CP-198 to clear the Control Point pulling into Bensenville Yard. 2202 arrived CUS 6:43 
AM, 30 minutes late. 

• 2203 Peak Period Train departed CUS 6:49 AM minutes te, late turn off inbound 2202. 2203 arrived Big Timber Road 8:21 AM. 32 minutes late. 
• 2228 departed Big Timber Road 8:36 AM, minutes te, due to late tum off inbound 2203. 
• C-101 Peak Period Train was blocked 5 minutes at Tower 812 waiting for CP IM-1 transfer job to pull out of Schiller Park Yard and clear the Junction 

16 Control Point. 
• C-112 was blocked at Tower B12 5 minutes by CP 165-26 pull ing into Schiller Park Yard. 

Rich Oppenheim I Director, Sub OperCUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 

P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connect!> individuals to the thing~ 
that matter most in their lives - their work, their homes and their families. 

facebook I I::tfil.tfil I vouJube I 1astagram I Unkedlo I Metra.com 

Disclaimer 

The 1nformation cont~ ined 111 this communication from the sender is confidential, It is intendeo solely for use by the recipiP.nt and others authorized to receive it If you 
are not the recipient, you are hereby notlfled that any disclosure, copying, dislrlbutlon or taking acllon In relation of the contents or this lnformaUon is strlclly prohibited 
and may be unlawful . 
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This ema11 has been scanned for v1ruses and malware, and may haveFIJBLJCtMJi;.RiSiliQNy Mimecast Ltd, an innovator EmllllT Jlek ice (Saas) for 
business, Providing a safer and more useful place for your human generated data, Specializing in; Security, archiving ano compliance, To 'ind out rnore CHck Here. 
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Archived: Friday, February 25, 2022 1 :09: PM 
From: Rich Oppenheim 
Se nt: Friday, auuary2 , 2022 :I :3 AM 

PUBLIC VERSION 

To: Christian L. Alexander; Charles A. Spinllnik; Charlie Ham;on; Sue-Ann Rosen 
Subject: FW: Metra Train Delays due to CP Freight nte1ierence - THU AN 26, 2022 
Sensitivity: Noriml 

From: Rich Oppenheim 
Sent: ~riday, January 18, :L022 8:18 AM 

EXHIBIT B-2 

To: jacob_rinnels@cpr.ca; Lucas Lingenfelter <Lucas_Lingenfelter@cpr.ca>; nicole_k.urtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores 
<VFlores@METRARR.COM>; Jc1net Cc1rbonelli <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <DOrtlz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ra>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad Wiestenberg 
<Brad_Wiestenberg@cpr.ca>; Christopher Grimes<Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; w il l_wangerin@cpr.ca; 
tracy_l_rn1ller@cpr.ca; Steven Cork <SCork@MITRARR.COM>; Greg J.M. Godfrey <GGodfrey@MITRARR.COM>; trc1cy_l_miller@cpr.ca; Steven Cork 
<SCork@METRARR.COM> 
Subject: Metra Train Delays due to CP Freight Interference - THU JA 26, 2022 

THURSDAY JA 27, 2022: 
• 2202 the same trafn that received the most significant delay on WED JA 26, delayed due to following CP Frefght 472 from Elgin to Tower B17. CP-472 

stopped several times pulling into Bensenville yard to line switches with 2202 waiting behind them. 2202 was 12 minutes late going by 817, 8 minutes 
late at Chicago. 

• 2203 flip off 2202 departed Chicago 7 minutes late, 
• ROD TR delayed 13 minutes due to CP-288 holding #3 MT at Galewood while setting out cars in Galewood Yard during heart of the 

evening rush hour . #2246 had to run #1 MT from Tower B12 to Galewood East instead of normal #3 MT . Had to wait for passengers on wrong side at 
Elmwood Park, Mont Clare, and Galewood to cross to board train, then waited for #2239 to clear #2 MT at Galewood East in order to cross back. 

Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 j E: ROppenheim@METRARR.COM 

Metra is an essential resource that s<1fely and reliably connects individuals to the things 
that matter most in their lives- Lhe1r work, their homes and Lheir families. 

Facebook I Twitter I YoyTube I lnstagram I linkedln I Metra.com 

Dlsclalmer 

The lnformatlon contained In this communlcatlon from the sender Is confidential. It ls Intended sole ly for use by the recipient and others authorized to receive It. If you 
are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly nmhibited 
and may be unlawful. 

This email has been scanned for viruses and malware , and may have been automatically archived by Mlmecast Ltd, an innovator In Software as a service (Saas) for 
business, Providing a safer ano more useful place for your human generated data, Specialr.:ing in; Security, archrving and compliance To 'ind out more CHck Here. 
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Archived: Friday, March l l, 2022 11 :53:48 AM 
From: Rich Oppenheim 
Sent: Friday, February 25, 2022 2:05:11 PM 

PUBLIC VERSION 

To:Christian L. Alexander; Charles A. Spitulnik; Charlie Harrison; Sue-A:nn Rosen 
Subject: FW: Metra Peak Period Delays/Interference due to CP 165 - THU FEB 24 2022 - Also 2156 behind CP-288 
Sensitivity: Norrrnl 

From: Rich Oppenheim 
Sent: ~riday, ~ebruary l'::>, 1022 3:04 PM 

EXHIBITB-2 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca>; 'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; 
Victor Flores <VFlores@METRARR,COM>; Janet Carbone Iii <JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@MCTRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <DOrtlz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion 
<rufus_trevillion@cpr.ca>; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad Wiestenberg 
<Brad_Wiestenberg@cpr.ca>; Christopher Grimes <Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_fast@cpr.ca>; will_wangerin@cpr.ca; 
'tracy_l_miller@cpr,ca' <t racy_l_miller@cpr.ca>; Steven Cork <SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; 
'tracy_l_mlller@cpr.ca'' <tracy_l_mlller@cpr.ca>; Steven Cork <SCork@MElRARR.COM>; 'tomJared@cpr.ca' <tomJared@cpr.ca> 
Subject: Metra Peak Period Delays/Interference due to CP 165 - THU FEB 24 2022 - Also 2156 behind CP-288 

Today, Thursday February 24, 2022, Metra Peak Period Train #2204was delayed 12 minutes at Tower 812, blocked by CP-I65 moving ffom IHB into Schiller Park 
across Metra's 3 Main tracks. 

ALSO, THU FEB 24, 2022; Metra 2156 was held@ 4 minutes at Rondout to follow CP 288. 2156 then lost an additiom1I 15 minutes following 288 ;;ill the way to 
Tower A20 and waiting while 288 went up the cut-off to get on the UP. 

Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 

Facebook I lli.iller I YouTube I Jnstagram I Linkedln I Metra.com 

Disclaimer 

The lnfonnaUon contained In this communication from the sender Is confldentlal. lt Is Intended solely for use by the recipient and others authorized to receive It. If you 
are not the recipient, you are hereby noti'oed that a ny disdosure, copying, distribution or ta~ing action in relation of the contents of this information is strtctly prohibited 
and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an Innovator In Software as a Service (Saas) for 
husiness. Providing a safer and more useful place for your human generated data. Specializing in; Security, arrhiving and compliance. To find out more Click l lere. 
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Archived: Friday, March l l, 2022 11 :48:57 AM 
From: Rich Oppenheim 
Sent: Tuesday, March 1, 2022 7:08:47 AM 

PUBLIC VERSION 

To:Christian L. Alexander; Charles A. Spintlnik; Charlie Harri-;on; Sue-Ann Rosen 
Cc: Victor Flores; Janet Carbonelli; KevinMcCann 
Subject: FW: Excessive Metra Peak Period Delays due to CP 473 interference at Tower Bl 7 - MON FEB 28 2022 
Sensitivit)': Nonml 

From: Rich Oppenheim 
Sent:Tuesday, March 1, 2022 8:07 AM 

EXHIBIT B-2 

To: 'jacob_rinnels@cpr.ca' <jacob_rinnels@cpr.ca;,; 'nicole_kurtenbach@cpr.ca' <nicole_kurtenbach@cpr.ca>; 'jasonM_ross@cpr.ca' <jasonM_ross@cpr.ca>; 
Victor Flores <VFlores@METRARRCOM>; Janet Carbone Iii <ICarbonelli@METRARRCOM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha 
<GGeha@METRARR.COM>; Deanna Ortiz <DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca;,; Rufus Trevillion 
<rufus_trevlllion@cpr.ca;,; Tony Wick <Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <llna_Minnich@cpr.ca>; Brad Wiestenberg 
<Brad_Wiestenberg@cpr.ca>; Christopher Grimes <Christopher_Grimes@cpr.ca>; MOC Director East <M0C_Director_East@cpr.ca>; will_wangerin@cpr.ca; 
'tracy_l_miller@cpr.ca' <tracy _l_miller@cpr.ca>; Steven Cork <SCork@MHRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM;,; 
'tracy_1_mi11er@cpr.ca' <tracy_l_miller@cpr.ca>; Steven Cork <SCork@METRARR.COM>; 'tomjared@cpr.ca' <tomJared@cpr.ca> 
Subject: Excessive Metra Peak Period Delays due to CP 473 interference at Tower 817- MON FEB 28 2022 

On Monday, February 28th, 2022, Metra Peak Period Train 2225 was held at Tower 817 19 minutes (by Franklin Park West 16:37:31, Tower B1717:01:04) wai ting 
forCP 473 who was allowed to double up in Bensenville Yard while occupying both Metra Main Tracks at Tower B17. Metra 2225 then followed CP 473 in route 
all the way to Big nmber Road. Metra 2225 arrived Bignmber Road 17:55:01, 24 minutes late. 

While Metra 2225 was stopped at Tower B17 waiting for CP 473, Metra Peak Period Train 2227 caught up to 2225 and was stopped behind him. 2227 followed 
2225 to Big Timber Road arriving at 18:13:10, 20 minutes late. 

Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312-322-8939 j E: ROppenheim@METRARR.COM 

Metra is an essential resource that s;ifely and reliably connects individuals to the things 
that matter most ln their lives - lhelr work, their homes and their families. 

Facebook I fui..1.tfil I YouTube I lnstagram I Liokedin I Metra.com 

Disclaimer 

The lnformatlon contained In lhls rnmmunlcatlon from the sender Is conndentlal. fl Is Intended solely for use by the recipient and others authorized to receive It. ff you 
are not the recipient, you are hereby noti'ied that any disclosure, copying, oistribution or ta,<ing action in relation of the contents of this information is strictly prohibited 
and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mlmecast Ltd, an innovator In Software as a Service (Saas) for 
business, Providing a safer and more useful place for your human generated data Specializing in; Security, archiving and compliance To find out more Click Here. 
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Archived: Friday, March l l, 2022 11 :51: 13 AM 
From: Rich Oppenheim 
Se nt: Sunday, March 6, 2022 115:34 PM 

PUBLIC VERSION 

To: Christian L. Alexander; Charles A. Spinllnik; Charlie Harrison; Sue-Ann Rosen 
Subject: FW:EXCESSIVE METRADELAYS AT TOWERB17due to CP Freight traffic: SUN 3/6/22 
Sensitivity: Nonml 

From: Rich Oppenheim 
Sent: Sunday, March 6, 2022 2:2:i f'M 

EXHIBIT B-2 

To: jacob_rinnels@cpr.ca; nicole_kurtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbone Iii 
<JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deanna Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion <rufus_trevillioh@cpr.ca>; Tony Wick 
<Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; Tina Minnich <Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher 
Grimes <Christopher_Grimes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; tracy_l_miller@cpr.ca; Steven Cork 
<SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Steven Cork <SCork@METRARR.COM>; tomJared@cpr.ca 
Subject: EXCESSIVE METRA DELAYS AT TOWER B17 due to CP Freight traffic: SUN 3/6/22 

See below. It is my understanding that having 199 triple up while occupying the Tower B17 Control point in the 30 minute window between Metra 2708 and 
Metra 2707 (1037to ll0S} instead of waiting for the 1 hr 30 minute window between 2707 and 2714 (ll0S to 1237) was a conscious decision on the part of CP 
MOC management, even knowing that it was not possible fora successful outcome. The fact that 199 was 12,000 feet and would not fit between Tower B17 
and Bryn Mawr made the decision to attempt this ev.en more likely to fail. End results: 

• Metra 2707 delayed 43 minutes at Tower B17, arrived Elgin 39 minutes late, (1224}. 
• Metra 2714 (flip from 2707) departed Elgin 38 minutes late, arrived Chicago 35 minutes lc1te (1347). 

Earlier this morning, Metra 2704 delayed 14 minutes at Tower B17 blocked by CP 198 yarding. 2704 arrived Chicago 0923, 11 minutes late. 

Rich Oppenheim I Director, Sub Oper CUS Dist 
547 W. Jackson Blvd, Chicago, IL, 60661 
P: 312- 322-8939 I E: ROppenheim@MEJRARR.COM 

Metra is an es5ential resource that safely and reliably connects individuals lo lhe things 
that matter most in their lives - their work, their homes and their families. 
Facebook I Twitter I YouTube j lnstagram I Llnkedln I Metra.com 

From: Marshall Beecher <MBei er@METRARR.COM> 
Sent: Sunday, March 6, 202212 PM 
To: CUSDManagers <tusdmanagers@metrarr.com>; Janet Carbonelli <JCarbonel l i@Ml:IRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM> 
Subject: Canadian Pacific Delays atTower B-17: SUN 3/6/22 

MW2707 was delayed about 45mins this morning waiting for a CP 199 train to triple up and depart Bensenville at Tower 817. 

Trai n was CP 8768 with 77 cars and 12,.442' long. Bl7 operator says several scenarios for the move were discussed between her and the Elgin Dispatcher to 
eliminate any delays to Metra service but were eventually over ruled by higher decision makers at CP. 

Earlier, MW2704w as delayed 14 mins atTow er 8-17 for CP 198 with 72 cars and 12,922' long moving CP2 to the New Arrival track into Bensenville Yard. Train 
took longer than usuc1I to yard because of an I Ml job in the way once they got into the yard, which prevented them from clearing the mains. 

Marshall W. Beecher 
Trainmaster 
Metra Chicago Union Station District 

Disclaimer 

The information contained in this communication from the sender is confidentia l. It is intendeo solely for use by the recipient ano others authorized to receive It. If you 
are not lhe recipient, you a re hereby notified that any disclosure, copying, dislribulion or taking action In relallan of the contents of lhls information Is strictly prohibited 
and may be unlawful. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (Saas) for 
business. Providing a safer and more useful place for your human generated data. Specializing In; Security, archiving and compliance. To find out more Click Her e. 

331 



ArcWved: Monday, March 14, 2022 11 :29:45 AM 
From: Rich Oppenheim 
Sent: Monday, March 14, 2022 10: I 1 :13 AM 

PUBLIC VERSION 

To: Christian L. Aexander; Charles A. Spitulnik; Charlie Harrison; Sue-Ann Rosen 
Subject: FW: Metra 2226 (Peak Period Train) on#1 Main; CP-651 on #3 Main 
Sensiti\'ity: Normal 

From: Rich Oppenheim 
Sent: Monday, March 14, 1.022 11:04 AM 

EXHIBIT B-2 

To: jacob_rinnels@cpr.ca; nicole_kurtenbach@cpr.ca; jasonM_ross@cpr.ca; Victor Flores <VFlores@METRARR.COM>; Janet Carbone Iii 
<JCarbonelli@METRARR.COM>; David Rodriguez <DRodriguez@METRARR.COM>; Georgette Geha <GGeha@METRARR.COM>; Deannc1 Ortiz 
<DOrtiz@METRARR.COM>; John Kay <John_Kay@cpr.ca>; Aisha Jackson <Aisha_Jackson@cpr.ca>; Rufus Trevillion <rufus_tre11illion@cpr.ca>;Tony Wick 
<Tony_Wick@cpr.ca>; Gary Prince <Gary_Prince@cpr.ca>; nna Minnich <Tina_Minnich@cpr.ca>; Brad Wiestenberg <Brad_Wiestenberg@cpr.ca>; Christopher 
Grimes <Christopher_Grirnes@cpr.ca>; MOC Director East <MOC_Director_East@cpr.ca>; will_wangerin@cpr.ca; tracy_l_miller@cpr.ca; Steven Cork 
<SCork@METRARR.COM>; Greg J.M. Godfrey <GGodfrey@METRARR.COM>; Steven Cork <SCork@METRARR.COM>; tom_Jared@cpr.cc1 
Subject: Metra 2226 (Peak Period Trai n) on 111 Main; CP-651 on #3 Main 

MW2226 had to re-route lMT BU to Gale wood due to (651CP808829 X 116 9939') on 3MT. 

This morning, Metra 2226 (Eastbound) was routed on 111 MT from Tower 812 to Galewood East due to CP 651 (Westbound) operating on 113 MT between BRC 
Connection Cicero West and Tower 812. Metra 2226 has scheduled stops at River Grove, Elmwood Park, Mont Clare, Mars, and Galewood, and passengers 
normally board this train from the passenger platform adjacent to 113 Main . . As a result of dispatching trains in this manner, passengers waiting on the t/3 Main 
Track platforms had to cross c1t the last minute to the opposite side in order to board #2226 operatjng on #1 Main. For reference, most passengers looking in 
the direction of the .ipproaching #2226 would have their backs to the Westward freight train approaching on their track. 

As a result of this action, the following passenger complaint was received shortly thereafter: 

Please reply above this line. 

Next Action has been set for following issue in lssueTrak: 

Open in lssueTrak 

Issue#: 

Subject: 

Status: 

Class: 

Issue Type: 

Subtype 1: 

Subtype 2: 

Priority: 

Project 

Location: 

70022 

2022-03 -14, ncs, Schedules/Service 

Open 

Customer Service 

Transportation MDW 

Complaint 

Other 

Medium 

547 - 12th Floor 547 - 12th Floor 

Organization: Transportation 

Submitted By: Metra Rail on 14-Mar-2022 

Assigned To: Metra Responds Group on 14-Mar-2022 

Next Action: CUS Transportation Response Group on 14-Mar-2022 

Issue Description: 
Rail Line:MDW Message:Westbound CP freight was allowed to pass the River grove station at 810am and block pedestrians to the south. I missed 

the 815 train as a result. I think this also may have forced the next inbound train onto platform 1 rather than 2 requiring passengers to switch 

platforms at the last minute. Date:2022-03-14 Time:08:15:00 

Rich Oppenheim I Director, Sub Oper CUS Dist 
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Me1t/-r..::,, 547W. Jackson Blvd, Chicago, IL,~LIC VERSION =="=~·= IU=::.-.. P: 312-322-8939 I E: ROppenheim@METRARR.COM 

Metra is an essential resource that safely and reliably connects individuals to the things 
that matter most in their lives - their work, their homes and their families. 

Eacebook I Iwill.eI I YouTube I la.s.tagram I LinkedJn I Metra.com 

From: Marshall Beecher<MBeecher@METRARR.COM> 
Sent Sunday, March 6, 202212:36 PM 

EXHIBITB-2 

To: CUSDManagers <cusdmanagers@metrarr.com>; Janet Carbone Iii <JCarbonellj@METRARR,COM>; David Rodriguez <0Rodrjguez@METRARR,COM> 
Subject: Canadian Pacific Delays at Tower B-17: SUN 3/6/22 

MW2707 was delayed about 45mins this morning waiting for a CP 199 train to tri pie up and de part Bensenvi II e atT ower Bl 7. 

Train was CP .8768with 77 cars and 12,442' long. 817 operator says several scenarios for the move were disa.Jssed between her and the Elgin Dispatcher to 
eliminate any delays to Metraservice but were eventually over ruled by higher decision makers at CP, 

Earlier, MW2704 was delayed 14 mins atTowerB•17forCP 198with 72cars and 12,922' long moving CP2to the New Arrival track into Bensenville Yard. Train 
took longer than usual to yard because of an IM1job in the way once they got into the yard, which prevented them from dearingthe mains. 

Marshall W. Beecher 
Train master 
Metra Chicago Union Station District 

Disclaimer 

The fnformation contained fn this communication from lne sender is confidential. lt ls intended solely for use by the recipient and others authorized to receive it. If you 
are not ttie recipient, you are hereby notified that any disclosure, copying, olstrlbutlon or taking action In relaUon of the contents of this information is strictly prohibited 
ano may be unlawful. 

This email has been scanned for viruses and malware, and may have been automaticaUy archived by Mimecast Ltd, an innovator in Software as a Service (Saas) for 
business. Providing a safer and more useful place for your human generated data. Specializing In; Security, archiving and compliance. To find out moreCUck Here. 
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EXHIBIT B-3 

Table Summary of Emails 



Page 1 of 18

TABLE INDEX OF EMAILS DOCUMENTING CP CAUSED EVENTS ON METRA MD-N AND MD-W LINES 2016-2022 
2022.03.14 

DATE TRAIN PEAK1 LOCATION TYPE MIN DESCRIPTION Exhibit 
B-2 
PAGE # 

1/11/2016 2221 Spaulding DELAY 22 Dispatcher failed to move Metra train around CP grinding equipment 10 

1/11/2016 2244 PEAK DELAY 9 Cascading delay 10 

1/11/2016 2243 PEAK DELAY Cascading delay 10 

1/11/2016 2248 Bensenville DELAY 14 Two freights dispatched out of yard at once, forcing one into peak period 10 

1/11/2016 2249 Bensenville DELAY Cascading delay 10 

1/11/2016 2254 Bensenville DELAY Cascading delay 10 

1/11/2016 2255 Bensenville DELAY Cascading delay 10 

1/15/2016 2250 B17 DELAY 20 Waiting for inbound freight 2 

1/15/2016 2251 DELAY Cascading delay 2 

1/15/2016 2256 DELAY Cascading delay 2 

2/9/2016 2256 B12 DELAY 25 Dispatched freight train slow to enter yard 34 

2/16/2016 2256 Spaulding DELAY 20 Following freight train 21 

2/16/2016 2256 B17 DELAY Freight train dispatched ahead of Metra train 21 

2/16/2016 2221 B17 DELAY Cascading delay 21 

2/17/2016 2255 Bensenville ALT TRACK Dispatcher dispatched freight train ahead of Metra train 21 

2/17/2016 2256 Bensenville DELAY 20 Cascading delay 21 

3/8/2016 2251 B17 DELAY Dispatcher error 11 

3/10/2016 2244 PEAK Spaulding DELAY 24 Dispatched too many freights at once near peak period 12 

4/7/2016 Fox Lake CALLBOX Call box not working 30 

4/11/2016 Fox Lake CALLBOX Call box not working 30 

4/11/2016 Grayslake CALLBOX Call box not working 30 

5/13/2016 2254 TOW DELAY 12 Waiting for freight to clear 9 

7/26/2016 2231 PEAK Itsaca and 
Wooddale

DELAY 11 Dispatching error compounding one blocked mainline, causing 
slowdown

16 

7/26/2016 2233 PEAK DELAY 15 Cascading delay 16 

1 Peak period trains are designated based on express notation in the applicable e-mail and do not reflect the full list of peak period trains discussed in these e-mails. 
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7/26/2016 2235 PEAK DELAY 14 Cascading delay 16 

7/26/2016 2237 PEAK DELAY 10 Cascading delay 16 

7/26/2016 2239 DELAY 5 Cascading delay 16 

7/26/2016 2241 TERMINATED Cascading delay 16 

7/26/2016 2243 DELAY 26 Cascading delay 16 

7/26/2016 2245 ANNULLED Cascading delay 16 

7/26/2016 2247 DELAY 16 Cascading delay 16 

7/26/2016 2251 DELAY 11 Cascading delay 16 

7/26/2016 2253 DELAY 26 Cascading delay 16 

7/26/2016 2246 DELAY 46 Cascading delay 16 

7/26/2016 2248 DELAY 38 Cascading delay 16 

7/26/2016 2252 DELAY 33 Cascading delay 16 

7/28/2016 2256 B35 DELAY 7 Dispatching Metra train on the wrong track for passengers to alight 28 

7/28/2016 2256 B35 ALT TRACK Dispatching Metra train on the wrong track for passengers to alight 28 

7/28/2016 2253 Roselle 
West

DELAY 14 Cascading delay 28 

7/28/2016 2160 Fox Lake CALLBOX Call box not working 29 

8/1/2016 2227 PEAK DELAY 11 Equipment error compounded by close to peak 15 

8/1/2016 2241 TERMINATED Cascading delay 15 

8/1/2016 2243 DELAY 10 Cascading delay 15 

8/1/2016 2246 DELAY 35 Cascading delay 15 

8/1/2016 2248 DELAY 70 Cascading delay 15 

8/1/2016 2250 DELAY 13 Cascading delay 15 

8/1/2016 2251 DELAY 17 Cascading delay 15 

8/1/2016 2253 DELAY 23 Cascading delay 15 

8/1/2016 2252 DELAY 22 Cascading delay 15 

8/1/2016 2254 DELAY 39 Cascading delay 15 

8/1/2016 2255 DELAY 24 Cascading delay 15 

8/24/2016 2200 Spaulding DELAY 10 Waiting for freight to clear plant 1 

8/26/2016 2200 Spaulding DELAY 7 Waiting for freight to clear plant 1 

8/26/2016 2201 DELAY Cascading delay 1 

11/17/2016 2254 Bensenville DELAY 18 Freight train slow to enter yard 25 

11/17/2016 2255 Bensenville DELAY Cascading delay 25 
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12/31/2016 _600 Rondout DELAY Significant delay at Rondout due to freight stopped in plant - equipment 
problem

5 

1/3/2017 2200 B17 DELAY 9 Metra train delayed at Tower B17 waiting for 198 to clear plant pulling 
into yard

60 

1/3/2017 2200 B12 ALT TRACK lost additional time waiting for passengers crossing from #3 Main 
platforms to #1 Main

60 

1/3/2017 2201 DELAY Cascading delay 60 

1/16/2017 2249 B17 DELAY 13 Waiting for freight train to clear in yard 36 

1/16/2017 2254 B17 DELAY Cascading delay 36 

1/16/2017 2255 B17 DELAY Cascading delay 36 

2/1/2017 2200 Bensenville DELAY 12 Metra train delayed due to freight train stopped going in Bensenville 
Yard with rear end still in plant

53 

2/1/2017 2201 DELAY Cascading delay 53 

3/1/2017 2217 1317 DELAY 28 CP 586 released to come in the yard with CP 143 blocking the lead that 
586 needed to use in order to clear the plant. CP 586 stopped with rear 
end blocking B17 plant.

52 

3/1/2017 2236 B17 DELAY 38 CP 586 released to come in the yard with CP 143 blocking the lead that 
586 needed to use in order to clear the plant. CP 586 stopped with rear 
end blocking B17 plant.

52 

4/12/2017 2244 PEAK B12 ALT TRACK Freight train CP-241 in Emergency between B12 and Galewood East on 
Track 3, requiring Metra to use alternate track

59 

4/14/2017 2252 1317 DELAY 18 Metra train delayed by train failing to clear yard 47 

4/14/2017 2253 1317 DELAY 12 Cascading delay 47 

4/28/2017 2200 B17 DELAY 15 Freight train stopped several times while pulling into the yard with rear 
end blocking Metra Main Line at Tower B17

48 

4/28/2017 2200 B12 ALT TRACK Metra train forced to use alternate track at station due to CP-143 on #3 
MT with rear end blocking B12.

48 

4/28/2017 2201 DELAY Cascading delay 48 

4/28/2017 2222 DELAY Cascading delay 48 

6/26/2017 2158 Rondout DELAY 4 Metra train held at Rondout @ 4 minutes to follow CP-384-251 45 

6/26/2017 2158 A20 DELAY 7 Metra train then lost @ another 7 minutes following 384-251 to Tower 
A20

45 

6/26/2017 2151 Rondout DELAY Cascading delay 45 

6/26/2017 2155 CUS DELAY Cascading delay 45 

7/10/2017 2208 PEAK B12 ALT TRACK NS 17V was dispatched from Cicero West to Tower B12 Westward on 
#3 MT behind #2202 and ahead of #2208

56 

7/10/2017 2208 PEAK DELAY 6 Alternative track use caused delays 56 
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7/10/2017 2208 PEAK B12 ALT TRACK NS 17-V dispatched to run West on #3 MT forcing Metra trains to use 
alternate track at stations

56 

7/10/2017 2212 PEAK B12 ALT TRACK NS 17-V dispatched to run West on #3 MT forcing Metra trains to use 
alternate track at stations

56 

9/13/2017 B12 DELAY Dispatcher dispatched NS crew that was not lined up correctly during 
peak period

40 

11/3/2017 2256 Spaulding DELAY 15 Waiting for freight train to clear plant 51 

12/6/2017 2256 Bensenville DELAY 14 Waiting for freight train coming from Bryn Mawr and pulling 
Bensenville Yard

38 

12/26/2017 2204 PEAK Big Timber 
Road

DELAY 25 Equipment problem compounded by planned crewing at Randall Road 
just before peak period

41 

12/26/2017 2206 PEAK Big Timber 
Road

ALT TRACK Stopped freight train required boarding on alternative tracks 41 

12/26/2017 2206 PEAK Big Timber 
Road

DELAY 34 Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 
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12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 PEAK Big Timber 
Road

DELAY Cascading delay 41 

12/26/2017 2230 B35 DELAY 40 CP-472 was dispatched in a narrow window between scheduled Metra 
trains and wound up getting a  broken drawbar just short of Tower B35

41 

12/26/2017 2232 B35 DELAY 17 Cascading delay 41 

12/26/2017 2250 B17 DELAY 12 Freight train allowed to depart directly ahead of Metra 2250 41 

12/26/2017 2251 B17 DELAY Cascading delay 41 

12/26/2017 2256 B17 DELAY Cascading delay 41 

12/26/2017 2257 B17 DELAY Cascading delay 41 

12/27/2017 2248 Bensenville DELAY 15 Waiting for a CP-241 heading into Bensenville yard at Tower B12 to 
clear the main

41 

12/27/2017 2249 Bensenville DELAY Cascading delay 41 

12/27/2017 2254 Bensenville DELAY Cascading delay 41 

12/27/2017 2255 Bensenville DELAY Cascading delay 41 

12/28/2017 2244 PEAK B12 ALT TRACK Freight train released at peak of rush hour in tight window between Metra 
trains

41 

12/28/2017 2244 PEAK Galewood DELAY 12 Freight train released at peak of rush hour in tight window between Metra 
trains

41 

12/28/2017 2234 PEAK CUS DELAY 7 Cascading delay 41 

12/28/2017 2231 PEAK DELAY Cascading delay 41 

12/28/2017 2233 PEAK DELAY Cascading delay 41 

3/3/2018 2604 Rondout DELAY 15 Metra train was intentionally held 9 minutes to follow CP train whose 
crew was short on time, then followed the CP train

73 

3/10/2018 2250 Spaulding DELAY 20 Following CP freight form Spaulding to Tower 1317 73 

3/10/2018 2251 DELAY Cascading delay 73 

3/10/2018 2256 DELAY Cascading delay 73 

3/13/2018 2254 B17 DELAY CP 280 train left on Metra #2 MT for a re-crew, occupying for over 5 
hours, activated automatic warning device at crossings

73 

3/13/2018 2255 B17 DELAY Cascading delay 73 

3/14/2018 2202 Bensenville DELAY 20 CP-G52 with 7400 feet was dispatched from Bensenville Yard ahead of 
Metra train

73 
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3/24/2018 2256 B12 DELAY 18 Freight interference 83 

4/25/2018 2251 Galewood 
East

DELAY 15 traffic holding on line to be used by Metra train 74 

4/25/2018 2251 B17 DELAY Following slow freight train from 1317 to B12 74 

6/8/2018 2227 Bensenville DELAY Slow crew going into Bensenville 78 

6/8/2018 2245 B12 DELAY Dispatcher dispatched freight ahead of Metra train 78 

7/24/2018 2200 Spaulding ALT TRACK Metra dispatched on alternative track, forcing passengers to cross track 78 

8/17/2018 2250 B17 DELAY 17 Dispatcher error squeezing freight trains in front of Metra, compounding 
signal problem and slow train crews. 

70 

8/17/2018 2251 DELAY Cascading delay 70 

8/17/2018 2256 DELAY Cascading delay 70 

8/23/2018 2231 B17 DELAY 15 CP 198 12k foot train slow entering Bensenville; dispatched with 
impossible timing and without yard switches lined up

79 

8/23/2018 2233 DELAY Cascading delay 79 

8/23/2018 2235 DELAY Cascading delay 79 

8/23/2018 2237 DELAY Cascading delay 79 

8/25/2018 2708 Galewood 
East

DELAY 16 Crew swap on mainline 92 

8/25/2018 2716 B17 DELAY CP train parked on mainline #2 for 7 hours 92 

9/5/2018 2158 Rondout DELAY Intentionally held to allow for freight with short crew time to proceed 
ahead, then forced to follow freight

75 

9/5/2018 2158 ALT TRACK Dispatcher used alternative mainline to accommodate delay 75 

9/5/2018 2155 CUS DELAY Cascading delay 75 

10/18/2018 2207 PEAK B12 DELAY 22 Dispatcher dispatched train to cross that wasn't ready 68 

10/18/2018 2226 PEAK B12 DELAY 17 Dispatcher dispatched train to cross that wasn't ready 68 

10/18/2018 2230 Big Timber 
Road

DELAY Cascading delay 68 

10/29/2018 2251 Galewood 
East

DELAY 18 Delay caused by reduction of mainlines due to CP train pulling into 
Bensenville

81 

10/29/2018 2256 Big Timber 
Road

DELAY 12 Cascading delay 81 

11/12/2018 2248 Spaulding DELAY 13 Following freight train from Spaulding to B17 90 

11/12/2018 2256 Galewood 
East

DELAY Delay caused by 2-287 doubling out of Galewood Yard 90 

11/12/2018 2255 B17 DELAY Metra train blocked at B17 for inbound freight pulling in yard from cut-
off.

90 

11/20/2018 2255 B17 DELAY 13 Slow freight train clearing yard 66 
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11/20/2018 2255 Spaulding DELAY 8 Dispatcher held Metra train to cross freight train 66 

12/5/2018 2256 B17 DELAY 25 slow entry into yard 67 

4/4/2019 2201 DELAY 22 9900 foot freight dispatched from Norpaul to Schiller Park across B12 
directly ahead of Metra trains

156 

4/4/2019 2204 PEAK B12 DELAY 14 9900 foot freight dispatched from Norpaul to Schiller Park across B12 
directly ahead of Metra trains

156 

4/4/2019 2220 PEAK B12 DELAY 7 Cascading delay 156 

5/1/2019 2221 Big Timber 
Road 

ALT TRACK Re-crewing at Randall Road blocked acced to Big Timber Road depo and 
#1 main because of train length, forcing Metra trains to board/deboard 
on tracks with no depot

160 

5/1/2019 2244 Big Timber 
Road 

ALT TRACK 17 Re-crewing at Randall Road blocked acced to Big Timber Road depo and 
#1 main because of train length, forcing Metra trains to board/deboard 
on tracks with no depot

160 

5/1/2019 7452 DELAY Cascading delay 160 

5/1/2019 2231 PEAK DELAY Cascading delay 160 

5/1/2019 2233 PEAK DELAY Cascading delay 160 

5/1/2019 2235 PEAK DELAY Cascading delay 160 

5/1/2019 2237 PEAK DELAY Cascading delay 160 

5/30/2019 2200 Bartlett ALT TRACK 6 Metra dispatched on wrong track 141 

6/7/2019 2141 Rondout DELAY 5 Metra train held for Amtrak, although Metra train is scheduled to go first 162 

6/11/2019 2250 Spaulding DELAY 15 Freight train put ahead of Metra train 93 

7/13/2019 2708 Cicero West DELAY 15 Freight train set out in front of Metra train with reduced lines due to 
maintenance work

154 

7/19/2019 2117 Fox Lake DELAY 56 Blocked by CP freight train with broken knuckle 142 

7/19/2019 2136 DELAY Cascading delay 142 

7/19/2019 2138 A20 DELAY 69 CP freight blocking 1 main between A20 and Deerfield 142 

7/19/2019 2121 Rondout DELAY 9 Following CP freight train (with knuckle fixed) 142 

7/19/2019 2142 DELAY 10 Cascading delay 142 

7/19/2019 2144 DELAY 15 Cascading delay 142 

7/19/2019 2131 PEAK A20 DELAY 12 Following CP freight train 142 

7/19/2019 2146 A20 DELAY 7 Waiting on Cp 281 at A20 142 

7/28/2019 2714 B17 DELAY 20 Yard move closely ahead of Metra scheduled train 125 

7/29/2019 2215 Galewood DELAY 17 Waited for freight train to clear track 95 

7/29/2019 2215 Galewood ALT TRACK Metra train crossed over to use alternative mainline track, due to other 
mainline unavailable due to freight pulling out ot Galewood

95 
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7/29/2019 2223 B12 DELAY 20 Held up due to constrained mainline availability because of re-crewing 
on mainline

95 

7/29/2019 2231 DELAY 6 Cascading delay 95 

7/29/2019 2228 B17 DELAY 13 Waiting for freight train to clear into Bensenville 139 

7/29/2019 2232 B17 DELAY 8 Waiting for outbound freight coming out of Bensenville 139 

7/29/2019 2612 A20 DELAY 49 Dispatching decisions to prioritize CP in context of single tracking due 
to track work

148 

7/29/2019 2607 A20 DELAY 30 Dispatching decisions to prioritize CP in context of single tracking due 
to track work

148 

7/29/2019 2611 A20 DELAY 40 Dispatching decisions to prioritize CP in context of single tracking due 
to track work

148 

7/29/2019 2612 A20 DELAY Cascading delay 148 

7/29/2019 2616 A20 DELAY 11 Dispatching decisions to prioritize CP in context of single tracking due 
to track work

148 

7/30/2019 NCS 
112

B12 DELAY 10 Metra train to follow CP train to Galewood East 95 

7/30/2019 NCS 
112

B12 DELAY 10 Held up to follow CP-281 to Galewood East 140 

7/30/2019 2217 B17 DELAY 8 Held up waiting for CP-286 to clear going into Bensenville 140 

7/30/2019 2236 B17 DELAY 8 Held up waiting for CP-286 to clear going into Bensenville 140 

7/30/2019 2236 B12 DELAY 17 Held at B12 on account of PC-287 taking headroom at Galewood East 140 

7/30/2019 2236 Galewood 
East

ALT TRACK Passengers blocked at station by freight train 140 

8/2/2019 2230 B12 DELAY Metra train running 8 minutes late not given dispatch priority over freight 
train

131 

8/2/2019 2230 B12 ALT TRACK Delayed Metra train forced to use alternative tracks resulting in 
passengers having to cross tracks

131 

8/6/2019 2202 B17 DELAY 17 Freight train yarding blocked by another locomotive 97 

8/6/2019 2203 PEAK DELAY 20 Cascading delay 97 

8/6/2019 2220 PEAK DELAY 9 Cascading delay 97 

8/6/2019 2224 PEAK DELAY 7 Cascading delay 97 

8/6/2019 2226 PEAK DELAY 14 Cascading delay 97 

8/6/2019 2232 DELAY 32 Freight interference - wrong lineup into the yard 97 

8/7/2019 2230 B17 DELAY 23 Dispatching an 11k foot train closely ahead of scheduled Metra train, not 
being able to clear main trais and lack of coordination with other freight 
dispatcher

97 

8/9/2019 2200 B17 DELAY 27 Metra train held because freight train cleared to enter Bensenville but no 
actual clear route into the yard

101 
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8/9/2019 2201 PEAK DELAY Cascading delay 101 

8/9/2019 2222 PEAK DELAY Cascading delay 101 

9/18/2019 2253 B17 DELAY 20 Metra train held waiting for CP-382 from Bryn Mawr pulling into the 
yard

113 

9/23/2019 Multiple B17 DELAY Single tracking around CP trains for 3+ hours 96 

9/24/2019 2217 B17 DELAY 13 Metra waited for locomotive swap on mainline 96 

9/24/2019 2236 B17 DELAY 13 Cascading delay 96 

9/25/2019 2214 PEAK B17 DELAY 7 Stopped at B17 because of long train dispatched between two Metra 
trains during peak periods

110 

9/25/2019 2216 PEAK DELAY 9 Cascading delay 110 

9/25/2019 2218 PEAK DELAY 9 Cascading delay 110 

9/25/2019 2209 PEAK DELAY 5 Cascading delay 110 

9/25/2019 North Central 108 DELAY 7 Cascading delay 110 

9/30/2019 2208 PEAK DELAY 7 Following CP train 111 

9/30/2019 2156 Rondout DELAY 31 Metra train running late but able to make destination with 5 minute delay 
delayed 31 minutes due to dispatching freight train ahead of it

111 

10/1/2019 2200 B35 DELAY 18 Metra train 16 minutes at Tower B35 to let CP train go through first 111 

10/1/2019 2201 DELAY Cascading delay 111 

10/1/2019 2222 DELAY Cascading delay 111 

10/4/2019 2154 A20 DELAY 18 Dispatching handoff between CP and UP caused Metra delay 111 

10/12/2019 2603 Morton 
Grove

DELAY 15 Metra train held at Morton Grove to allow 281 to cross over in front 153 

10/18/2019 2208 PEAK B12 DELAY 12 Light engines requiring axle block held up Metra train 130 

10/23/2019 2215 Bensenville DELAY Two main lines used by CP for crew change and setting out cars, 
resulting in single tracking for Metra train

124 

10/23/2019 2234 Bensenville DELAY Two main lines used by CP for crew change and setting out cars, 
resulting in single tracking for Metra train

124 

11/12/2019 2125 Greyslake 
Crossing

DELAY Dispatching coordination issue 120 

11/12/2019 2129 Greyslake 
Crossing

DELAY Dispatching coordination issue 120 

11/12/2019 2200 Roselle 
West 

ALT TRACK 9k CP-472 experience broken knuckle, crew decided to leave on main 
line, requiring Metra trains to load from opposite platforms in 9 degree 
weather

147 

11/12/2019 2202 Roselle 
West 

ALT TRACK 9k CP-472 experience broken knuckle, crew decided to leave on main 
line, requiring Metra trains to load from opposite platforms in 9 degree 
weather

147 
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11/12/2019 2201 PEAK Bensenville DELAY 17 Fixed CP train allowed to run number #2 MT toward Bensenville holding 
up Metra trains

147 

11/12/2019 2204 PEAK Bensenville DELAY 6 Fixed CP train allowed to run number #2 MT toward Bensenville holding 
up Metra trains

147 

11/12/2019 2213 B12 DELAY 25 Two CP trains simultaneously allowed to go to Mannheim for crew 
change, leaving Metra trains constricted at B12/B17

147 

11/13/2019 2117 Greyslake 
Crossing

DELAY Dispatching coordination issue 120 

11/16/2019 2711 B17 DELAY Metra train held at B17 waiting for CP train to clear going into 
Bensenville Yard

120 

11/16/2019 2718 DELAY Cascading delay 120 

11/23/2019 2710 B17 DELAY 8 CP freight clearing in yard 152 

11/24/2019 2714 B17 DELAY 12 CP freight clearing in yard 152 

11/25/2019 2134 Rondout DELAY 9 Metra train delayed following freight train from Rondout to Tower A20 115 

11/26/2019 2228 Roselle 
West

DELAY 20 Equipment issue on freight train operating closely ahead of 2228 created 
mainline restriction and backup

115 

11/26/2019 2211 DELAY 15 Cascading delay 115 

11/26/2019 2219 B12 DELAY 15 CP 650 allowed to occupy #2 MT between Tower 617 and B12 to make 
crew change

115 

11/27/2019 2132 A20 DELAY 9 Waited for CP-199 to clear Tower A20 115 

11/27/2019 2132 A6 DELAY Waited for CP-281 to clear Tower A6 115 

11/27/2019 2134 A20 DELAY 6 Following freight from Rondout to Tower A20 115 

11/27/2019 2242 B12 DELAY 11 Freight occupying #3 MT 115 

11/27/2019 2242 B12 ALT TRACK Freight occupying #3 MT 115 

11/29/2019 2132 A6 DELAY 18 CP 281 lost air as locomotives entered Tower A6 control point 115 

11/29/2019 2115 A6 DELAY 39 CP 281 lost air as locomotives entered Tower A6 control point 115 

11/29/2019 2215 A6 DELAY 10 CP 281 lost air as locomotives entered Tower A6 control point 115 

12/1/2019 2608 Rondout DELAY 8 CP 286 dispatched ahead of Metra train on its schedule 115 

12/2/2019 2226 B17 DELAY 12 CP train brought out of B12 toward #2 MT at tail end of morning rush 
and lost air

115 

12/23/2019 2253 B17 DELAY Crew change on mainline turned into fuel level check, which delayed 
their pull towards Byrn Mawr

109 

1/31/2020 2242 B17 DELAY 12 C198 11,800 stopped at B17 and started off CP-2 with no chance of 
clearing ahead of Metra train

176 

1/31/2020 2223 B17 DELAY 8 C198 11,800 stopped at B17 and started off CP-2 with no chance of 
clearing ahead of Metra train

176 

2/1/2020 2706 Bensenville DELAY 12 Delayed for CP 286 yarding at Bensenville 176 
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2/1/2020 2717 B17 DELAY 35 Single tracking around CP681 in emergency 176 

2/2/2020 2213 DELAY 18 Departed CUS 7 min late due to mechanical issues 10" CP 581 & CP2-
287 stopped on 1 MT between B12 & B17 waiting for train to clear into 
yard.

176 

6/11/2020 2219 B17 SIGNAL 
VIOLATION

68 Signal violation by CP Frt Crew 184 

6/11/2020 2240 B17 SIGNAL 
VIOLATION

20 Signal violation by CP Frt Crew 185 

6/11/2020 2221 B17 DELAY 20 Following delayed 2219 (see above delay) 185 

6/11/2020 2242 B17 DELAY 20 Late turn from delayed 2219 (see above delay) 184 

6/15/2020 2121 A20 DELAY 20 Waiting for CP287 to come off the cut off and run ahead. 188 

7/31/2020 2248 B17 DELAY 18 CP Freight interference at B17 163 

8/3/2020 2248 B17 DELAY 13 Freight train interference 163 

8/4/2020 2157 Rondout DELAY 12 Freight train interference 163 

8/4/2020 108 PEAK B12 DELAY 7 108 7 minutes Tower B12 for Q165 going into Schiller Park (108 is Peak 
Period train)

163 

8/4/2020 2217 B12 DELAY 18 2217 held for 18 minutes for CP286 going in yard 163 

8/4/2020 2216 PEAK B12 DELAY 7 2216 7 minutes Tower B12 for Q165 going into Schiller Park (2216 is 
Peak Period Train) (See above delay)

163 

8/4/2020 2236 B17 DELAY 23 Held at B17 for 2217 acct single tracking around freight (See above 
delay)

163 

8/15/2020 2721 B12 DELAY 8 Held at B12 for 2722 acct single tracking around freight 165 

8/15/2020 2714 B17 DELAY 30 Freight train interference 165 

8/17/2020 2202 AM B17 DELAY 8 Freight train interference 165 

8/24/2020 2244 PM B17 DELAY 17 CP freight yarding at Bensenville 173 

8/24/2020 2227 PM B17 DELAY 22 CP freight yarding at Bensenville 173 

8/31/2020 2213 B17 DELAY 20 CP-65K changing power on #1 MT at Tower B17 191 

9/3/2020 2128 Fox Lake DELAY Dispatch/PTC 198 

9/9/2020 2121 A20 DELAY 15 Dispatching decision 183 

9/18/2020 2216 AM DELAY 15 Freight train interference 186 

10/1/2020 2230 B17 DELAY 10 8 min CP frt at B17; 6 min CP frt at B12 169 

10/1/2020 2236 B17 DELAY 30 CP freight train interference 169 

10/29/2020 2242 B17 DELAY 20 CP freight train interference 163 

10/29/2020 2223 B17 DELAY 17 A 9500 foot 286 was released to come into the yard directly ahead of 
Metra train

163 

11/5/2020 2223 B17 DELAY 17 CP Freight train interference 181 
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11/5/2020 2242 PM B17 DELAY 20 CP Freight train interference 181 

12/15/2020 2232 B17 DELAY 6 Held at B17 for 2213 single tracking around G57-287 on Trk 2 168 

12/15/2020 2236 B17 DELAY 35 IM-1 taking headroom on 2 west of B17 to shove into yard 168 

12/21/2020 2216 AM Elgin DELAY 19 Departed late due to CP-686 interference 167 

12/21/2020 2222 AM Elgin DELAY 13 Late departure held for late 2216 (see above delay) 177 

12/24/2020 2206 AM B12 DELAY 15 Q165 (8300 ft) 177 

12/24/2020 2208 AM B12 DELAY 10 Following delayed 2206 (see above delay) 177 

12/26/2020 2702 B1 DELAY 13 Dispatcher decision 177 

12/26/2020 2707 Galewood 
East

DELAY 10 No. 2707 delayed 10 minutes at Galewood East account freight CP281 
(CP6231, 115 cars, 8,627ft)

178 

12/30/2020 2240 B17 DELAY 15 CP-472 slow and then blocked B17 197 

1/8/2021 2216 AM Elgin DELAY 16 Held for CP 472-07 229 

1/8/2021 2222 AM Elgin DELAY 13 Late out of yard due to late departing 2216 (see above) 229 

1/14/2021 2225 PM B17 DELAY 14 CP 470 had to line 3 switches in the yard 216 

1/28/2021 2237 PM B17 DELAY 82 CP286 (11,000 ft) and CP473 (12,000 ft) 204 

1/28/2021 2246 PM B17 DELAY 35 CP286 (11,000 ft) and CP473 (12,000 ft) 204 

2/17/2021 2216 AM B17 DELAY 14 Freight train clearing 211 

2/3/2021 2227 PM B12 DELAY 14 Held for 2244 acct single tracking around Frt on trk 2 241 

2/11/2021 2216 B12 DELAY 16 Blocked at Tower B12 by CP Q165 running from Norpaul to Schiller 
Park

228 

2/12/2021 2222 B17 DELAY 9 Blocked at Tower B17 by CP 198 pulling in yard 228 

2/17/2021 2216 PEAK B17 DELAY 16 Stopped at B17 for CP-288 211 

3/9/2021 2232 B17 Crew change on mainline 222 

3/15/2021 2225 B17 DELAY 9 CP Freight Train Interference 214 

4/12/2021 2244 PM Galewood DELAY 20 Following CP Freight Train 227 

4/12/2021 2252 Galewood DELAY 16 CP Freight Train Interference 227 

4/16/2021 2244 PM B17 DELAY 11 CP Freight Train Interference 244 

4/16/2021 2227 PM B17 DELAY 13 CP Freight Train Interference 244 

4/19/2021 2128 B17 DELAY Single tracking created conflied between 2128 and 2109 213 

4/19/2021 2132 B17 DELAY Single tracking created conflied between 2132-2113 213 

4/20/2021 2132 B17 DELAY Single tracking created conflied between 2132-2113 213 

5/5/2021 2225 PM Almora DELAY 26 CP Freight blocking route at Almora 220 

5/5/2021 2227 PM Almora DELAY 6 CP Freight blocking route at Almora 220 

7/2/2021 2236 B17 DELAY Stopped freight train on maintline forcing single tracking 208 
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7/19/2021 2202 B17 DELAY 13 Freight train interference  207 

8/1/2021 2627 Rondout DELAY 17 Delayed at Rondout for CP Freight 210 

8/2/2021 2124 PEAK A20 DELAY 16 Metra train held for freight CP-341 from UP 210 

8/3/2021 2203 AM A5 DELAY 6 CP Freight Train Interference 205 

8/3/2021 2212 AM Rondout DELAY 6 Following delayed 2210 205 

8/3/2021 2213 PEAK B17 DELAY 10 CP-286 slow going into yard 210 

8/3/2021 2232 PEAK B17 DELAY 10 CP-286 slow going into yard 210 

8/6/2021 2222 AM B17 DELAY 12 CP199 (11500ft) 237 

8/9/2021 2213 B17 DELAY 15 Train not ready when brought down main by dispatcher 219 

8/10/2021 2213 B17 DELAY Train not ready when brought down main by dispatcher 219 

8/20/2021 2213 B17 DELAY 12 Dispatcher put freight on line ahead of Metra trains 221 

8/20/2021 2232 B12 DELAY 14 Dispatcher put freight on line ahead of Metra trains 221 

8/25/2021 2222 B17 DELAY 10 Metra train waited for CP-199 to pull out of yard 224 

9/8/2021 2222 PEAK B17 DELAY 7 Dispatcher squeezed freight train in  215 

9/8/2021 2213 PEAK B17 DELAY 15 Dispatcher squeezed freight train in  215 

9/13/2021 2209 B17 DELAY 12 CP Freight Train stopped on mainline 209 

9/13/2021 2240 B17 DELAY 12 CP Freight Train stopped on mainline 209 

9/13/2021 2213 B17 DELAY 9 CP Freight Train stopped on mainline 209 

9/23/2021 2128 Deerfield DELAY 9 Held up by prioritized freight train 233 

9/23/2021 2128 Deerfield ALT TRACK 9 Required to switch tracks, passenger had to cross tracks to board 233 

9/23/2021 2232 B17 DELAY 7 Crew change called with far less time than the window allowed between 
Metra trains

233 

9/25/2021 2717 B17 DELAY 11 CP198-21 yarding at Bensenville 231 

9/25/2021 2720 B17 DELAY 12 Following CP686-757 Elgin to 12 231 

9/26/2021 2714 B17 DELAY 16 CP Frt yarding at B17 231 

9/30/2021 2236 B17 DELAY 14 CP286 (12,245 ft)  225 

9/30/2021 2217 B17 DELAY 12 CP286 (12,245 ft)  225 

10/1/2021 2202 AM B12 ALT TRACK 3 2202 routed trk 1 instead of trk 3 acct NS17V 8500ft on trk 3 238 

10/1/2021 2204 AM B12 DELAY 25 CP Q165 off IHB for Schiller Park 238 

10/1/2021 2206 AM B12 DELAY 10 Following delayed NCS100 (see below delay) 238 

10/1/2021 2208 AM B12 ALT TRACK 3 2208 routed trk 2 instead of trk 3 acct CP141 9893 ft on trk 3 238 

10/1/2021 2230 B17 DELAY 10 CP199 (11,000 ft)  239 

10/1/2021 2232 B12 ALT TRACK 5 2232 routed trk 1 instead of trk 3 acct CP281 13,995 ft on trk3 239 

10/1/2021 100 AM B12 DELAY 10 Followed delayed MW2204 acct CP Q165 on track 2 239 
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10/5/2021 2232 B12 ALT TRACK 2232 routed trk 1 instead of trk 3 acct CP281 13,000 ft on trk 3 205 

10/12/2021 2217 B17 DELAY 7 Delayed running on restricting signals due to CP 287 ahead and waiting 
for 287s rear end to clear Tower B17

245 

10/12/2021 2236 B17 DELAY 13 Waiting for 2217, then crossing over to run around 650-772 245 

10/13/2021 2228 B17 DELAY 17 Held behind CP 472 for crew change 243 

10/13/2021 2213 Franklin 
Park West

DELAY 15 Held due to CP 287 being held on Metra #1 MT, making space for 
additional inbound CP trains

245 

10/31/2021 2724 Galewood 
East 

DELAY 15 Mw2724 stopped 15 m because (288 Cp8915 6805) on 2MT going to 
Belt 2 and behind him on 3MT going to Belt 2 was the (140 CP8576 
12,277) which was blocking Galewood East preventing the MW2724 to 
crossover to 2MT.

284 

11/2/2021 NCS 
108

PEAK B12 
DELAY

DELAY 18 CP dispatched 10k foot train from IHB Norpaul to Schiller Park during 
peak period

248 

11/2/2021 NCS 
101

PEAK B12 DELAY 17 CP dispatched 10k foot train from IHB Norpaul to Schiller Park during 
peak period

248 

11/2/2021 2216 B12 DELAY 5 CP dispatched 10k foot train from IHB Norpaul to Schiller Park during 
peak period

248 

11/2/2021 2117 Deerfield DELAY 30 Freight CP-287 dispatched ahead of Metra trains without sufficient 
window

249 

11/2/2021 2136 Deerfield DELAY 32 Freight CP-287 dispatched ahead of Metra trains without sufficient 
window

249 

11/5/2021 2225 B17 DELAY 9 Stopped at Tower B17 for 9 minutes waiting for CP-470 to clear into 
yard

251 

11/10/2021 2226 River Grove ALT TRACK MW2226 had to re-route 1MT River Grove to Galewood due to (17V 
NS7539 59 X 119 11590) on 3MT.

283 

11/12/2021 2213 Franklin 
Park West

DELAY 16 MW2213 was held 16m at Franklin Park West for MW2232 due to 
(K446 CSXT3240 2 X 96 5985’) on 2MT.

280 

11/12/2021 2210 B12 DELAY 8 MW2210 delayed at B17 due to cross traffic (470 CP8912) 8m late by 
B12.

281 

11/14/2021 2720 B17 DELAY 28 2720 was delayed 28 min at b17 freight interference. Train causing delay 
198-10 CP 897. Over 10,000 feet. B-17 was told by a "senior director" 
to run it no matter what

291 

11/15/2021 2230 Galewood ALT TRACK MW2230 had to re-route down 1MT at B12 to Galewood due to (281 
CP8957 49 X 145 12708’) on 3MT.

278 

11/15/2021 2206 ALT TRACK MW2206 and MW2208 had to re-route down 2MT due to (651 CP8022 
35 X 147 11248) on 3MT.

279 

11/15/2021 2208 ALT TRACK MW2206 and MW2208 had to re-route down 2MT due to (651 CP8022 
35 X 147 11248) on 3MT.

279 

11/16/2021 2217 B12 ALT TRACK MW2217 will run 3MT Cicero West to B12 due to (287 CP8931 85 X 
86 10160) recrewing on 1MT.

277 
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11/22/2021 2222 PEAK B17 DELAY 13 CP 680 moving off cut off from Bryn Mawr toward yard 295 

12/2/2021 2202 ALT TRACK MW2202 and MW2204 had to reroute down 1MT due to (288 NS1171 
90X12 6103) was on 2MT. Also (141 CP8794 78X46 8320) was 3MT.

276 

12/2/2021 2204 ALT TRACK MW2202 and MW2204 had to reroute down 1MT due to (288 NS1171 
90X12 6103) was on 2MT. Also (141 CP8794 78X46 8320) was 3MT.

276 

12/3/2021 2226 B12 ALT TRACK MW2226 had to re-route 2MT to 1MT at B12 due to (17V NS7675 23 X 
105 8458) on 3MT.

275 

12/6/2021 2232 B12 DELAY 6 MW2232 was 7m late by B12 due to (281 KCS5010 79 X 61 11,054’) 
departing 5L to 2MT.

274 

12/7/2021 2228 B12 ALT TRACK MW2228 had to re-route 2MT to 1MT at B12 due to (17V NS9972 29 X 
131 10,300’) on 3MT.

272 

12/7/2021 2204 B12 DELAY 11 MW2204 was 11 minutes late by B12 due to 472 going into the yard at 
B17.

273 

12/9/2021 2110 AM Morton 
Grove

DELAY 24 Dispatcher exacerbated delays by refusing to upgrade signal fault 252 

12/9/2021 2116 AM Morton 
Grove

DELAY 14 Dispatcher exacerbated delays by refusing to upgrade signal fault 252 

12/9/2021 2118 AM Morton 
Grove

DELAY 12 Dispatcher exacerbated delays by refusing to upgrade signal fault 252 

12/9/2021 2120 AM Morton 
Grove

DELAY 11 Dispatcher exacerbated delays by refusing to upgrade signal fault 252 

12/9/2021 2124 AM Morton 
Grove

DELAY 10 Dispatcher exacerbated delays by refusing to upgrade signal fault 252 

12/9/2021 2126 AM Morton 
Grove

DELAY 12 Dispatcher exacerbated delays by refusing to upgrade signal fault 252 

12/9/2021 2118 AM Morton 
Grove

HOTLINE Hotline disabled, unable to reach dispatcher 252 

12/9/2021 2124 AM Morton 
Grove

HOTLINE Hotline disabled, unable to reach dispatcher 253 

12/10/2021 2221 B17 DELAY 20 Dispatcher overruled Bensenville superintendent to line up 12k foot 286 
freight train, causing delays

256 

12/10/2021 2240 B17 DELAY 20 Dispatcher overruled Bensenville superintendent to line up 12k foot 286 
freight train, causing delays

256 

12/12/2021 2704 Galewood DELAY 5 MW2704 was stopped 5m @ Galewood waiting on freight 17V-11 to 
clear.  The 17V-11 was 28x128, 7594 tons, and a length of 9633 ft.  

286 

12/13/2021 2202 B12 ALT TRACK MW2202 had to re-route 1MT at B12 to Cicero West due to (17V 
NS9542 18 X 73 5910) on 3MT.

271 

12/16/2021 2230 B12 ALT TRACK MW2230 had to re-route 1MT at B12 to Galewood due to (17V NS9690 
39X123 10239) on 3MT.

270 
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12/17/2021 2249 B12 DELAY 17 Dispatcher dispatched freight train after asking crew if it could clear in 
20 minutes, crew said yes

287 

12/17/2021 2232 B12 ALT TRACK MW2232 had to re-route 1MT B12 to B6 due to (281 BN7947 55X163 
13973’) on 3MT.

269 

12/20/2021 2213 Franklin Pk DELAY 17 Metra train held due to CP G57-287 holding at B17 for slow crew change 318 

12/20/2021 2226 Galewood 
East

ALT TRACK MW2226 had to re-route 1MT at Galewood East to B6 due to MW2202 
stopped om 3MT.

320 

12/20/2021 2212 Galewood 
East

ALT TRACK MW2212 had to re-route 1MT at Galewood East to B6. 268 

12/21/2021 2226 B12 ALT TRACK Metra train forced on other than normal track due to freight on Metra's 
main track

267 

12/22/2021 2230 B12 DELAY 7 MW2230 7m late by B12 4m stopped at B12 due to (281 BNSF 6674 20 
X 77 5834’) crossing over 3MT to 2MT at B12.

322 

12/27/2021 2208 B12 ALT TRACK Metra train forced on other than normal track due to freight on Metra's 
main track

266 

12/28/2021 2232 B12 ALT TRACK Metra train forced on other than normal track due to freight on Metra's 
main track

265 

12/29/2021 2232 B17 DELAY 8 Metra 2232 held 8 minutes at Tower B17 to meet Metra 2213, due to CP 
67X on #2 MT at Tower B17 changing crews.

260 

12/29/2021 2221 Franklin Pk DELAY 8 Metra 2221 held 8 minutes at Franklin Park West to meet Metra 2236 
due to CP-681 on #1 MT at Tower B17 changing crews.

260 

12/29/2021 NCS101 B12 DELAY 27 CP intentionally pushed CP 165 12,198ft from IHB to Schiller Park 
across Tower B12 during morning peak

262 

12/29/2021 NCS108 B12 DELAY 20 CP intentionally pushed CP 165 12,198ft from IHB to Schiller Park 
across Tower B12 during morning peak

262 

12/29/2021 2216 B12 DELAY 15 CP intentionally pushed CP 165 12,198ft from IHB to Schiller Park 
across Tower B12 during morning peak

262 

12/29/2021 2228 B12 ALT TRACK Metra train forced on other than normal track due to freight on Metra's 
main track

264 

12/31/2021 2700 Galewood 
East

ALT TRACK MW2700 had to re-route 1MT B12 to Galewood East due to (G52 
CP8030 86 X 3 6504’) on 3MT.

288 

12/31/2021 2710 Galewood 
East

ALT TRACK MW2710 had to re-route 1MT B12 to Galewood East due to (17V 
CSXT5472 46 X 87 8686’) on 3MT.

288 

1/6/2022 2227 B17 DELAY 16 Held for CP286 moving from CP2 to the outbound 291 

1/6/2022 2229 B17 DELAY Cascading delay (see above delay) 291 

1/6/2022 2233 B17 DELAY Cascading delay (see above delay) 291 

1/6/2022 2244 DELAY Cascading Delay (see above delay) 291 

1/7/2022 2204 AM B12 DELAY 12 Held for CP I65 coming from IHB to Schiller park yard 291 

1/8/2022 NCS100 AM B12 DELAY 4 Following delayed 2204 (see above delay) 291 
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1/8/2022 2717 B17 DELAY 15 Metra 2717 stopped 15 minutes at Tower B17 waiting for CP-286 to clear 
plant going into Bensenville Yard

293 

1/10/2022 2717 B17 DELAY 15 Held for CP-286 to clear 293 

1/10/2022 2212 AM B12 DELAY 12 CP G52 Freight Train Interference 293 

1/10/2022 NCS108 AM B12 DELAY 8 Following Delayed 2212 (see above delay) 293 

1/10/2022 2216 AM B12 DELAY Following Delayed 2212 (see above delay) 293 

1/10/2022 2217 B17 DELAY 10 CP 287 Crew Change for two hours 293 

1/13/2022 2217 B17 ALT TRACK 2217 had to reroute to 2MT  due to CP 287 delay (see above delay) 295 

1/13/2022 2210 AM B17 DELAY 10 Held for CP 686 being pushed off cut-off 323 

1/13/2022 2203 AM B17 DELAY 7 Cascading delay 323 

1/13/2022 NCS110 AM B12 DELAY 4 Cascading delay 323 

1/13/2022 2232 Galewood 
East

DELAY 13 Metra 2232 waited at Galewood East.  2232 delayed 13 minutes at 
Galewood East waiting for 287’s light engine to clear #3 MT

304 

1/17/2022 2223 PM B17 DELAY 11 Metra 2223 held for CP473 306 

1/18/2022 2117 A20 DELAY CP 287 was dispatched out of Tower A20 today essentially on 2117's 
time.

308 

1/18/2022 2240 B17 DELAY 10 Delayed by CP583 for crew change. 311 

1/26/2022 2202 AM B17 DELAY 31 waiting for a 13,799 foot CP-198 to clear  325 

1/26/2022 2203 AM Big Timber DELAY 28 Cascading delay (see above delay) 325 

1/26/2022 2228 AM Big Timber DELAY 14 Cascading delay (see above delay) 325 

1/26/2022 NCS101 B12 DELAY 5 Delayed by CP transfer 325 

1/26/2022 NCS112 B12 DELAY 5 Blocked by CP freight 325 

1/27/2022 2202 B17 DELAY 12 delayed due to CP Freight activity at Tower B17 326 

1/27/2022 2203 B17 DELAY 7 Cascading delay (see above delay) 326 

1/27/2022 2246 PM Galewood 
East

DELAY 13 Delayed by CP freight 328 

1/28/2022 2219 B17 DELAY CP freight stopped blocking passenger boarding and detraining 312 

1/28/2022 2240 B17 DELAY Cascading delay (see above delay) 312 

1/28/2022 2221 B17 DELAY Cascading delay (see above delay) 312 

1/31/2022 2221 B17 DELAY 15 Delayed by CP crew change 313 

1/31/2022 2240 B17 DELAY 20 Cascading delay (see above delay) 313 

2/2/2022 2232 B12 ALT TRACK Ran on #1 MT instead of their normal #3 MT from Tower B12 to 
Galewood East due to freight train NS-17V running Westward on #3 MT.

314 

2/2/2022 2132 A20 DELAY 6 CP freight block 314 
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2/3/2022 2242 B17 DELAY 8 Metra 2242 waited at Tower B17 8 minutes for CP-473 to clear the 
Control Point, arrived Chicago 4:54 PM, 5 minutes late

316 

2/3/2022 2223 B17 DELAY 7 Metra 2223 waited at Tower B17 7 minutes for CP-473 to clear the 
Control point, then followed directly behind 473 all the way to Almora.

316 

2/22/2022 2228 B17 DELAY 7 Crew change on mainline required Metra train to use alternative mainline 317 

2/22/2022 2228 B17 ALT TRACK Crew change on mainline required Metra train to use alternative mainline 317 

2/22/2022 2236 B17 DELAY 30 Metra train held because freight crew time expired 317 

2/22/2022 2236 B17 ALT TRACK Dispatcher dispatched Metra train on the "wrong" side of the trains to get 
around stopped freight train

317 

2/22/2022 2217 B17 DELAY Cascading delay 317 

2/22/2022 2229 B17 DELAY 10 Metra 2219 delayed 10 minutes at Tower B17 waiting for the rear end of 
CP 286 to clear the Control point going into the Yard

317 

2/24/2022 2204 PEAK B12 DELAY 12

Thursday February 24, 2022, Metra Peak Period Train #2204 was 
delayed 12 minutes at Tower B12, blocked by CP-I65 moving from IHB 
into Schiller Park across Metra’s 3 Main tracks. 329

2/24/2022 2156 A20 DELAY 19

ALSO, THU FEB 24, 2022: Metra 2156 was held @ 4 minutes at 
Rondout to follow CP 288. 2156 then lost an additional 15 minutes 
following 288 all the way to Tower A20 and waiting while 288 went up 
the cut-off to get on the UP 329

2/28/2022 2225 B17 DELAY 24

Metra train held at B17 for freight train (CP 473) holding outside of 
Bensenville, then followed CP 473 in route all the way to Big Timber 
Road 330

2/28/2022 2227 B17 DELAY 20 Cascading delay 330

3/6/2022 2707 B17 DELAY 45
MW2707 was delayed about 45mins this morning waiting for a CP 199 
train to triple up and depart Bensenville at Tower B17 331

3/6/2022 2704 B17 DELAY 14

MW2704 was delayed 14 mins at Tower B-17 for CP 198 with 72 cars 
and 12,922’ long moving CP2 to the New Arrival track into Bensenville 
Yard 331

3/14/2022 2226 PEAK B12 ALT TRACK

Metra 2226 was routed on #1 MT from Tower B12 to Galewood East 
due to CP 651 operating on #3 MT between BRC Connection Cicero 
West and Tower B12. As a result, passengers waiting on the #3 Main 
Track platforms had to cross at the last minute to opposite side to board. 
Resulted in passenger complaint. 332
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547 W. Jackson Boulevard, Chicago, IL 60661 

April 26, 2019 

Mr. C. E. (Chuck) Hubbard 
Director, Interline & Passenger - South 
Canadian Pacific Railway 
Battle Creek Building 
1010 Shop Road 
St. Paul, MN 55106 

Dear Mr. Hubbard: 

312-322-6900 metrarail. com 

In early 2018, Metra made a reduction to its commuter service on the North Line and Metra now 
intends to reinstitute weekend trains which were deleted from that previous schedule. This is part 
of Metra's Summer Schedule promotion which we are instituting on this and other Metra corridors. 
The promotion will be on a 90-day trial basis, but if successful, could be made permanent. 

Effective June 1, 2019, and each Saturday and Sunday until September 1, 2019, Metra will 
operate the schedule of trains as detailed on the attachment to this letter. The trains being added 
back to the schedule are highlighted in yellow. 

Let me know if you have any questions. 

Sincerely, 

~ 
Jack Bauer 
Director Contracts 

ATTACHMENT 
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Location Name i 

Trafrl Symbol 00 

Days o 0 ratio s s 
/P 

F L e 9.6 Lv 5 : 38 b Lv 6 : 5 b 

I si 47.9 5; 41 lb 6 ; 48 lb 

L L 46 .1 5 :44 s 6 : 51 sb 

Round Lake 44. 5 :47 sb 6 : 5 4 sb 

Grayslake 4 1.1 5 :51 b 7:00 b 

~ 5 : 3 7: 02 

5 :55 7 :04 b 

~ 
6: 01 s 7 : 10 

6:06 7: 15 

Lak orest 28.1 6 : 11 7 : 2 0 sb 

ee .3 6 : 17 s 7: 26 s 

I!.. e-Cook 2 .1 6 : 20 sb 7 : 29 sb 

Northbrook 21 ,2 6 :24 s 7 : 3 s 

Glen/N. Glenview 18,7 6: 28 sb 7 : 37 sb 

G envi 75 6:31 sb 7: 40 s 

Golf .3 6 : 34 sb 7: 43 sb 

0 6 : 3 7 7 :46 

Edgebrook 117 6: 41 sb 7 : 51 sb 

Forest Glen 0.3 6: 44 Sb 7 :54 Sb 

Mayfair 9 6 :47 sb 7 : 5 7 sb 

Grayland 8.2 6 : 4 9 b 7 : 59 b 

eal 6: 52 sb 8 : 0 2 sb 

~ 6: 5 3 8:04 

6 : 57 b 8 : 08 sb 

Chic 0 nio tro 0 Ar 7 :12 b Ar 8 : 2 2 b 

Milwaukee North: Departure Times~ Summer Schedule Pilot 

Saturday Inbound 

268 26 8 M 2 0 6 N 1 

-S -- S -S - S -S -S 

a.m. . m. a.m. p . 

L v 8: 5 Lv 9 : 4 5 b Lv 1 0 ; 45 :,v ll : 45 b L 2: L 2: 5 

8 :48 fb I 10:48 lb I 12 : 48 lb 2 : 48 

8: 5 1 s -!, 10 :51 lb -!, 12:51 fb 2 : 51 

8:54 sb 9 : 50 sb 10 :54 s :: : 50 s 12 : sb 2 : 

9 : 00 s 9 : 56 sb 11: 00 11 : 56 : 0 b 3 : 

9:02 9:58 ll : 02 11 : 58 1:02 3 :02 

9 : 0 4 11: 0 4 s : 0 :0 

9 :10 b : o: 0::: s 11: 10 sb 12:05 sb 1 : 10 s 3:10 

9:15 i 0 : 10 11 : 15 1 :10 1 :15 :15 

9 :20 s 10 : 15 b 11:20 sb 2 : 5 sb :20 3: 2 0 

9 :2 6 s 10 : 21 sb 11 : 26 sb 12:21 sb 1:26 : 26 

9: 29 sb 11:29 sb 1:29 3:29 

g,33 .$ 10 : 2 E, s 11!33 sb 1 :26 sb 1:33 s 3:33 

9 : 3 7 sb 11: 37 s· 1: sb 3 : 

9 : 40 10 , :n 11 : 40 1-2: 31 sb 1: 0 s 3: 0 

:4 3 sb I 1 :43 s 1 2 :34 sb 1 : sb 3 : 

9: 46 s I 1:46 12 : 3 7 sb : sb 3 : 6 

9 : 5 sb I 11:51 s 12 : 42 sb 1 : 1 s : 1 

9 : 5 4 sb I 11: 54 I : sb 3:5 

9 : 57 s 1() ; 39 11: 57 s 12: 47 1: 7 sb 3: 7 

9 : 5 9 sb 10: 4 2 11: 59 12:50 t 1:5 s 3:59 

1 0 : 0 2 sb 2:02 s -J, 2 : 02 sb : 2 

10 : 0 4 10.- 45 1 :0 12:53 :0 :0 

10:08 sb JO : 49 2:08 s 12:57 2:08 sb :08 

A r 10 : 22 b fir J t : ()2 b 12: 2 1:09 :2 b :22 

26 2 MN2620 6 

--S - S 

I . 

b L : b Lv 8: L 1 : 2 b 

4:48 fb : 10: fb 

4 : 5 1 fb 8:31 sb 10 : 31 s 

sb : s 8: sb 1 0:3 SI 

b : sb 8 : sb 0:3 s 

5:0 8:4 10: 0 

b :0 s : s : s 

sb 5:10 sb B: 8 s 1 0; 8 s 

5 :15 ; : 5 3 0 : 3 

b 5 : 2 sb V 6: 6 sb 8:5 s 10 : 58 $ 

sb 5 : 6 sb : 5 sb : s 11 : 

5:2 sb 6:55 sb :07 :07 s 

s :33 sb 6: s :10 s ll:10 Sb 

s 5:37 sb 7:02 sb 9: : 14 Sb 

s 5: 0 sb 7 :05 sb :17 s 1 : 17 s 

s : sb :0 sb :20 : 20 b 

s : 7: :23 :23 s 

$ 5 : 51 sb 7 : 16 sb 9:28 s 1:2 

Sb : sb 7 : 19 sb 9:31 s :3 sb 

s : 7 sb 7 : sb 9:34 s 11:34 sb 

b 5:59 b 7: sb 9:36 sb 11 : 36 sb 

sb : 02 S. 7 : 27 s :3 sb 1:39 sb 

6:0 7 : 9: 0 ; 0 

sb 6:08 sb 7 : 32 sb 9: 3 sb 11: Sb 

6: 7: b 9:58 11 :5 
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Location Name Distance 

Tr S bo 2 0 0 

so Op r lion -S 

L ave A I a. ' a .m. 

hicag un·on atio 0 Lv 8 : 35 b LV 10:35 

Western Ave 2.9 8: 4 4 sb 10:44 s 

To11,e1 A-5 1byl 5.; 8 · 47 10: 47 

Healy 6.4 8 :49 b 1.0:49 sb 

G I d 8 : 52 sb 10 :52 sb 

a air 9 8:54 b 10 :54 sb 

For st Gle 10. 8:57 sb 10:57 sb 

ge roo 11.7 9:00 sb 11 :00 sb 

o n Grove .4 9:05 sb 11 :05 sb 

GI 9:08 sb 11: OB sb 

7.5 9: 11 s 11: 11 sb 

Gen/ . I n i w 1 .7 9:14 sb 11:14 sb 

hbr o .2 9 :19 s 11: 1 9 sb 

9 : 23 11:23 sb 

9 :26 sb 11:26 sb 

9:31 s 11 :31 sb 

9:36 11: 6 

9 : 42 s 11:42 

9:48 b 1 : 48 b 

9:50 11 :50 

9: s sb 1 : 52 sb 

9:59 sb 11:59 s 

1 0: 02 fb 2:02 

10:05 lb l :05 

Fo La Ar 10:17 b 2: b 

Milwaukee North: Departure Times - Summer Schedule Pilot 

Saturday Outbound 

0 11 2 2615 681 6 

-S -S --S -S 

p.m, p.m, . m. p.m. 

2621 

-S 

p.m. 
V 2: 5 v 2:35 b V 3:45 :3 Lv 5·25 b Lv 5: 35 b Lv 6: b 

1 · 4 sb 

7 

9 

:52 sb 

:5 sb 

2 : 57 sb 

1:0 

;I.: 05 

: 0 

1:11 

1:14 

: 19 

:23 

:2 

:31 

:3 

1: 2 

1: 

1:50 

1:52 

1:5 

1:5 

: 0 

sb 

sb 

b 

s 

sb 

sb 

sb 

b 

s 

s 

sb 

sb 

sb 

fb 

fb 

2:12 b 

2:4 

• 9 

2:52 

2:57 

3:0 

3: 05 

3: 

3:1 

3 : 

9 

3:23 

3:31 

3 : 2 

3:50 

3:52 

3:5 

3:5 

s 3:53 

3:56 

b -l, 

sb 3:58 t 

b 4:00 

s 

sb b 

sb :10 s 

sb :1 b 

s :17 b 

s 

s : 2 b 

s .J., 

s 4 :29 sb 

s 4:35 s 

4:40 

s : 7 s 

sb 

:55 

sb :55 sb 

sb 5: 3 s 

lb 

2 Ar 5: 3 b 

s 

: 7 

sb 

:52 s 

4: 4 s 

:57 sb 

5: 0 sb 

5: s 

5:08 s 

5: 1 s 

5: 4 sb 

5: s 

:23 Sb 
:26 sb 

:31 s 

5: 

5: 2 

5: 8 

5:50 

5:52 

5:5 

5:59 

6: 2 

2 

5:33 

5:36 

5:38 

5: 0 

5: 8 

5:55 

6:00 

6: 5 

0 

6: 16 

:2 

:2 

t 

s 

sb 

sb 

b 

b 

s 

b 

6:38 b 

5:44 sb sb 

5: 7 : 7 

5: sb 

5:52 :5 sb 

5:5 :5 sb 

5:57 :57 sb 

6: 00 7:00 sb 

:05 s sb 

6:08 s 7:08 sb 

sb 7:1 sb 

6:14 sb 7: 4 sb 

6:19 b 7: s.b 

6:2 b :2 s 

:26 s 7:2 sb 

7:31 

6:3 7:36 

7:42 

7:48 

7:50 

7:52 

7:56 

7:59 

8:02 

Ar 8 : 

MN2623 2 262 

s -S 

p,m. a,m . 

V 5 V 0: b Lv 12:25 b 

B: 0: s 12 :34 s 

8: 7 10: 7 12:37 

B: 9 s 10: 9 s 12:39 b 

:5 sb 10: 2 sb 12: 42 

8:5 s 10: 4 s 12 : 44 b 

:57 sb 10: 7 sb 12:47 s 

:00 sb 11:00 sb 12: 50 sb 

9:05 sb 1 :05 sb 12 : 55 s 

9:08 sb 11:0 sb 12 : 58 b 

9:11 sb :1 sb 1: 01 sb 

9:1 sb 11: l sb 1: 04 sb 

: 1 sb 11:l sb 1: 09 sb 

sb : 3 sb 1: 13 s 

9:26 sb 11:2 sb 1:16 sb 

9:31 sb sb 1:21 s 

9:36 1 .36 1 :26 

9:42 sb 1 2 sb 1: 3 1 s 

sb 11: B Sb 1: 37 sb 

:50 1 : 50 1: 39 

: 5 sb 1 : 5 sb 1 :41 sb 

: 5 sb 1 : 56 s 1 :45 sb 

: 5 sb l : 9 1 :48 s 

0:02 lb 12:02 D2 b 1 :5 fb 

Ar 1 :12 b Ar 12:12 cJ2 Ar 1:57 b 
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oc 0 is C 

r In mb I 

D s of01 io --
L I .m. 

F L k 4 .6 V 5: 3 8 

Ingleside 47.9 5 : 41 

Long lake 46.1 5 : 4 

Rou L 5 :47 

Gr sl e 1. 1 5 : 5 1 

~ 5:53 

5: 55 

~ 
6 :01 

6: 0 6 

Lake F rest 2 . 6: 1 

D rfi I 4.3 6 : 17 

L Coo 23.1 6: 2 0 

0 boo 6: 24 

nl , GI nv·e 1 6 : 28 

GI i 7. 6: 31 

G f 16.3 6 : 3 4 

rove 14.4 6: 37 

Edgebrook 11.7 6:41 

Forest Glen 10. 6:44 

ayf T 9 6:47 

r yl n 6: 49 

't 6. :52 

~ 6: 53 

6:57 

C ·c o Union St on 0 Ar 7: 12 

Milwaukee North: Departure Times - Summer Schedule Pilots+ Weekday 

Sunday Inbound 

0 680 2 0 

- - S- - - -- - -
. m a.m . p.m. 

Lv 6: 45 b Lv 8: 45 b Lv 9 :45 b Lv 10 :45 V 1 : 5 b Lv 2 : 45 b 
6 : 48 8 :4 8 I 10: 48 : 8 fb 2: 8 fb 
6 :51 8: 5 1 b 10: 51 : fb · 5 f 

s 6 : 5 4 8:54 sb 9 : ~0 sb 10 : 5 4 s 1 : 2 : 

7 :00 S : 00 9:SE sb 11: 00 s :0 sb : s 
7:02 9 : 02 9:58 11:02 :02 3: 2 

b 7: 04 s 9 : 0 4 11 :0 sb : 0 :0 s 

sb 7 : 10 sb 9 :10 10 : 05 sb 11 : 10 sb 1: sb : 0 sb 

7:15 9: 15 10: 10 11:15 : 3 :15 

sb 7: 2 0 sb 9 : 2 0 sb 10:15 11 : 20 sb :2 sb :20 sb 
sb 7: 26 s 9 : 26 sb 10: 2: s 11 : 26 sb 1:2 s :2 sb 

sb 7: 29 sb 9: 29 sb 11:29 sb 1: sb 3: sb 

s 7: 33 sb 9: 33 b 10 : ?6 s 11 : 3 3 sb 1 : 33 sb 3:33 Sb 
sb 7:37 sb 9: 37 sb ~ 11:37 sb 1:37 sb 3:37 sb 

b 7:40 b 9:40 b 10:31 sb 11: 40 b 1:40 sb 3:40 sb 

sb 7 : 43 sb 9:43 sb I 11 : 43 sb 1:43 sb 3:43 sb 

Sb 7 :4 6 sb 9 : 46 sb I 11 : 46 b 1 : 46 sb 3:46 sb 
7 : 1 s 9: 51 sb I 11: 5 1 s 1.51 sb 3: 1 sb 

s 7: 5 4 s 9·54 b I 11 : 54 s : sb :5 s 

s 7 : 5 7 n 9 :57 10:39 11: 5 7 1:57 sb 3:57 sb 
7 :59 s 9 :59 sb 10: 42 11: 59 s 1:5 sb : sb 

b 8 :0 O: 02 sb ~ 2 : 0 sb : 2 sb : 2 s 
8:04 10 : 04 10:4!, 12:04 2:04 4:04 

sb 8:08 10: 08 10:19 12:08 sb 2:08 4 : 08 s 
Ar 8: 22 Ar 1 0 :22 A 1:02 b 12.22 2 : 22 b Ar :22 b 

1 0 62 

- - - S-

p. p. 

: 5 b :25 0:25 

: 8 8:28 1 :28 fb 

:5 fb 8:3 sb :31 sb 
: sb 8:3 s 10:3 s 

S· 0 s : 9 10:3 

5:02 8: 0 10: 

: s : 2 s 10: 2 

: 0 8: 8 sb 10: 8 s 
5:15 8: 3 10:5 

5:20 s 8:58 sb 0:58 sb 
:26 s 9:0 sb 1 :0 s 
:29 s 9:07 sb : 07 b 

5:33 s 9:10 sb 1 :10 sb 
5:3 9:1 sb : sb 
5:40 s : 7 b : 7 b 
5:43 sb 9:20 sb 11:20 sb 
5 : 46 Sb 9 : 23 sb 11 : 23 sb 

: s 9:28 s 11:2 sb 
5: sb :3 : sb 
5: 7 b :3 11:3 sb 
5: :36 ,I :3 

6:02 sb :3 11:3 sb 
6 : 04 9 :40 11: 0 

6:08 sb 9:43 s 1: sb 
: 22 b 9:58 1: 8 b 
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C i a C 

T i bo 601 

D so 0 raron 

L 

Chi ni s 0 LV 8:35 b 

Western Ave 2.9 8:44 sb 
Tower A-5 (by) 5 4 8:47 

Healy 6.4 8:49 

Gr yl d .2 8 : 52 

ai 8 : 54 

Fo I I n 8 :57 

E brook 11. 7 9:00 s 

Morton Grove 9 : 05 

Golf 1 .3 9:08 sb 

GI vi 7. 9:11 s 

en/N G n i 18. 9: 14 sb 
o hbroo 21 . 9:19 s 

L e-C o 2 .1 9: 23 sb 

De I I .3 9:26 s 

La eF r st 8,1 9:31 sb 
9:36 

9:42 sb 
9:48 sb 
9 : 50 

9: 5 2 s 
. , 9: 59 s 

Long Lake 4 .1 10:02 fb 

Ingleside 7. 10:05 fb 

Fox Lake 49. Ar 10: 17 b 

Milwaukee North: Departure Times - Summer Schedule Pilot 

Sunday Outbound 

05 683 

s S- S--

m .m. p. 

LV 10:35 12: 5 Lv 2:35 Lv Lv 5:35 b Lv 

10:44 sb 12: sb 2: sb sb 5:43 6:4 

IO: 47 1 :47 2: 7 7 5:46 6:47 

10:49 sb 1 : 9 sb 2: sb 4: sb ..J, 6:49 

10:52 sb 2:52 s 2:52 s :52 s t 6: 2 

10:54 :5 sb 2:54 s 4: s :5 

10: 5 :57 sb 2 : 57 Sb sb :57 

11: 00 sb 3:00 sb 5:00 sb 7: 0 

1:05 :05 b sb 5:05 sb 7:0 

11: 08 sb 3:08 sb 5:0 sb ..J, 7:0 

11:11 : l sb 3: l sb 5: sb 5:5 sb :ll 

11: 14 : l sb 3:1 sb 5:1 sb ..J, 7:1 

11: 19 sb sb 5: sb 6:05 sb 
11:23 :23 b 3:23 Sb 5:23 sb ..J, :23 

11: 26 sb sb 5: sb 6:10 sb :2 

11 :31 :3 3:3 b 5:3 b 6:15 sb :31 

11 :36 1:36 3:36 5:3 6:20 7:36 

1 :42 :42 b 6:26 sb 7:42 

11: 48 sb : 8 s :48 

11:50 1:50 6: 2 :50 

11 : 5 2 b 1:52 :3 s : 2 

11: 56 s l: 6 sb s 7:5 

11 : 59 :59 fb :5 

2: 2 2: 2 fb -.I, :0 

1 :12 b Ar 6:48 b 8:12 

2 3 62 26 

S-

p. 

b b LV 0:35 b Lv 2:25 b 
8: 4 s 0: 12:34 sb 
8:47 0: 7 12: 37 

sb 8:49 s s 1 2:39 Sb 

s 8:52 s s 12: 4 2 b 

s 8:54 sb :54 sb 12:44 b 

s 8: 7 s 10:57 b 12: 4 7 b 
9: s 11:00 sb 12 : 5 0 b 

sb 9:05 s 11:0 sb 12: 55 sb 

9:0 b sb 12:58 b 

sb 9: 1 s 11: l sb 1 : 01 

s 9: sb 11: sb 1:04 

s 9: sb 11: b 1: 0 9 

sb 9: 3 sb 11: sb 1: 13 

sb 9: 6 sb 6 sb 1: 1 6 

sb 9: 1 sb 11:31 sb 1: 21 

9: 6 :36 1: 26 

sb 2 11: 2 sb 1 :31 

sb 9:48 sb 11: b 1 : 3 7 

9 : 50 1 : :3 9 

s 9: 2 s 11: 2 sb 1 : 41 

b 9:5 :5 sb 1 : 45 

b 9:59 11:5 sb 1 :48 

fb 0:0 12:02 D2 fb 1 :5 

b Ar 1 : 2 b Ar 12 :12 D2 1 :57 
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March 5, 2019 

Robert A. Johnson 
Executive Vice President - Operations 
Canadian Pacific 
Bldg 1, 7550 Ogden Dale Road 
Calgary, AB T2C 4X9 

547 W. Jackson Blvd. Chicago, /11/nois 60661 Telephone: 312-322-6777 

Re: Proposed Changes to the CP/Metra Trackage Agreement 

Dear Mr. Johnson: 

As recently discussed, Metra desires to pursue a pilot program of new reverse commuting operations between 
Chicago and Lake Forest, Illinois. This new commuter operation is an experimental solution to a problem of 
providing an alternate method of transportation to those people residing in the City of Chicago, but with job 
opportunities in the northern suburbs. These suburbs, Lake County, Pace Bus and others feel strongly enough 
about this issue to step forward and work together to show others a method to tackle regional issues through a 
coordinated team effort. 

Lake County and Metra have partnered in this pilot program and we feel this new Metra service is one solution 
to a prevailing issue in the congested Chicago region. 

Metra also understands that CP has its own operational capacity issues in the Chicago region. In an effort to · 
reach resolution with CP, Metra is now proposing a change to the Metra Peak Periods as shown and defined on 
the attached replacement page 14 from the May 27, 1993, Supplemental Agreement between our organizations. 
Metra feels this revision allows Metra to add new service to its Peak Periods and in tum offers CP new windows 
for its train operaiion. 

Metra remains ready to meet with you personally, hopefully in the next 30 days, to discuss this solution and 
others to help both parties address their current operational needs and the infrastructure needs for the future. 

Please signify your acceptance and receipt of this proposed change by signing both original counterparts of this 
letter and returning one to my office. 

s;~~ f2_.;J_. ~ 
James M. Derwinski fen 
CEO/Executive Director 

Acknowledged and Accepted by CP: 

By: _ _________ _ 

Title: __________ _ 

Date: ___________ _ 

Metra is the registered service mark for tl'le Northeast Illinois Regional Commuter Railroad Corporation. 
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cus to B-12 & Big Timber Road - - westbound 

5:15 a . m. - 8:30 a .m. 

4 : 00 p.m. - 6:15 p.m. 

Rondout to CUS - - southbound 

6:00 a.m. - 7:50 a.m. 

4:20 p.m. - 6:00 p.m. 

COS to A-20 - - northbound 

~6~.~2~5,........;aa~.~fflR-,-.--H-8~.~4~5-,,ah.~ffl~. 5 : 35 &.m. - 7: 55 &. m. 

~4~. -t-l~s-p1-=.-ffl'l\1-e.--6,-,.,-.,1...,o-pat-.,-flftR-,--. 3 : 2 0 p . m. - 5 : 1~ p . m. 

A-20 to Rondout northbound 

~1~:~o~o-a~.~m--.--a~.-t-1~s-a1-e.~lft't-e-. 6 : 05 &.m . - 7 : 20 a . m. 

~4~. ~3 tt-0 -1pB-:-t. ft\-.. --1e6~:!-'2~H,Q,._p,-.,,-t11mt-:-. 3 : 55 p . m . - 5 : 4 5 p . m . 

Fox Lake to Rondout - - southbound 

5:00 a.m. - 8:30 a.m. 

Rondout to Fox Lake - - northbound 

4:30 p.m. - 6:45 p.m. 

Except as required by an emer gency, CP shall not interfere or 

permit any third party to interfere with peak period trains. CP 

shall not object to Metra's operations of peak period trains on 

the grounds that those operations unreasonably interfere with CP's 

or third parties' ability to provide efficient freight or intercity 
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CP 

March 12, 2019 

Mr. James M. Derwinski 
CEO/Executive Director 
Metra 
547 W. Jackson Boulevard 
Chicago, IL 60661 

Rober( A J::,hnson 
Ext?CIJtive Vice-President 
Operations 

7550 Ogden Dale Road SE 
Caliary Alberta 
Canada T2C 4X9 

Re: Metra's Proposed Changes to CP/Metra Trackage Rights Agreement 

Dear Mr. Derwinski: 

T 403 319 3600 
C 612 760 1533 
E Robert_Johnson@cpr.ca 

I am writing regarding Metra's request to amend the May 27, 1993 Supplemental Trackage Rights 
Agreement (the existing Agreement) per your letter of March 5, 2019 and the proposed timetable 
changes we received from Rich Oppenheim on March 8, 2019 implementing same by adding additional 
trains in each direction in the Rondout/Chicago Union Station corridor. 

First, let me say we understand Metra's desire to explore the addition of reverse commute operations 
between downtown Chicago and Lake Forest. We live and work in the metropolitan area too and 
appreciate the transportation challenge that poses. We also appreciate and understand our obligation 
to serve our current and future customers, and our commitment to keeping the Chicago Rail Terminal 
fluid. 

Given the accommodations and changes we have made to Metra already-which impact our capacity 
and ability to serve our customers-we are not in a position to accept Metra's proposed changes and 
cannot agree to them. Allow me to explain. 

Under our existing Agreement, CP is limited to non-Peak periods to handle and move its traffic over the 
CP/Metra Joint Lines in the Chicago Terminal, and even then must share the capacity with Metra giving 
commuter trains priority. Peak periods are reserved exclusively for commuter trains to the exclusion of 
all others. The proposed changes would add three Non-Peak trains in the Rondout/Chicago Union 
Station corridor, a corridor vital to connecting our customer's traffic to Chicago and the national 
network. 

Section 8.16 of the existing Agreement allows for the possibility, subject to CP's consent, of adding two 
Non-Peak period trains in each direction between Fox Lake and Chicago Union Station (the 
Rondout/Chicago Union Station corridor). We have done that already. In 1997, CP agreed to add six 
new reverse commute weekday trains (three in each direction, one Peak and two Non-Peak) as well as 
two additiona l Saturday trains and four additional Sunday trains in this corridor. 

Since 1997, we have agreed to add other Non-Peak trains on multiple occasions: in 2002 six additional 
Non-Peak trains on the West Line (equally vital to CP as the north/south Rondout line), in 2006 four 
additional Peak trains on the West Line, and in 2008 four additional Non-Peak Saturday trains and two 
Non-Peak Sunday t rains in the Rondout/Union Station corridor. Taken as a whole, these 
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James M. Derwinski 
March 12, 2019 
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accommodations have negatively impacted our operating capacity, all the more so currently when rai l 
traffic is increasing and expected to continue to increase. 

We believe it is now time for Metra to add capacity to meet this and future service expansions
additional capacity from Union Station north to Rondout, and west from Tower A-5 to Tower 8-17 and 
points beyond. This solution would serve Metra's and the metropolitan area's transportation needs, 
while serving the needs of the national rail network and economy as well. 

We certainly intend to continue to abide by the Peak period provisions of the existing Agreement. If 
Metra can make its proposed changes work within the existing Peak Period windows that may also be an 
option. 

Ro .Johnt<L~ 
Executive Vice President, Operations 

cc: Tony Marquis 
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Metra .. , 
547 w, Jacf(son Blvd. Chicago, IL 60661 (312) 322-6900 TTY# 1-312-322-6774 

The way to really fly 

March 26, 2019 

Mr. Robert A. Johnson 
Executive Vice President, Operations 
Canadian Pacific Railroad 
7550 Ogden Dale Road SE 
Calgary Alberta 
Canada T2C 4X9 

Office of the CEO/Executive Director 

Re: Metra Request to Add Reverse Commuter Trains on Milwaukee North Lille 

Dear Mr. Johnson: 

Thank you for your letter of March 12, 2019, indicating that CP is not in a position to consent to 
an1ending Metra's commuter schedule to add two additional reverse commuter trains on the 
Milwaukee North Line during non-peak hours. While CP has consented to four new trains within the 
peak period, Metra would like to request CP reconsider Metra' s request to shift two of those new 
trains to the non-peak period. 

Since Metta acquired the Joint Lines in 1987, subject to CP's trackage rights, the train schedule has 
been adjusted many times to accommodate the ebbs and flows of freight and commuter traffic. CP 
has in the past consented to adding commuter trains, as set out in your letter, but please recall that 
Metra also made capital imprqvements at CP's request so that CP's traffic would not be impacted. 

More recently, in February, 2018, Metra eliminated two daily weekday peak period North Central 
Service trains on the Milwaukee West Line and six weekend Mjlwaukee North non-peak trains. 
Please note that several times a week CP does run a train during Metra's peak period, so eliminating 
peak period trains does provide operational benefit to CP. Even more recently, on March 16, 2019, 
CP began running an additional ten daily freight trains on both Milwaukee North and West lines due 
to Midwest bridge outages. The point is that traffic evolves with short and long term freight and 
commuter needs, and those traffic changes have benefited each railroad. 

We would like to emphasize that the proposed new trains are pait of Metra's response to recent 
demand from the local businesses and communities for reverse commuter service. These new trains 
serve employees from major local employers such as Abb Vie, Verizon, Tenneco and Grainger. The 
initial feed back we have received from our local partners on the peak period trains that have been 
introduced has been very positive. To support the new service, Metta has a public private-partnership 
agreement in place which, after a two-year pilot period, will provide for 100% of the funding for new 
universal crossovers just north of the Lake Forest station. This infrastructure improvement will 
benefit CP, Amtrak and Metra. 

The funding of operating and capital investment in partnership with Metra to the benefit of CP and 
Amtrak by the business community, County of Lake, City of Lake Forest and Village of Deerfield is 
testimony to just how important this service is to the citizens of Northeast Illinois. There has been 
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positive local and national press coverage of this service. Further, this service has come to the 
attention of local, state and federal elected officials who have expressed a positive view of this 
service. 

Metra is very conscious of the impact of additional commuter trains on CP's traffic and does not 
make this request without having given the matter much thought. Please reference a Metra internal 
analysis of the impact of the new service on CP's traffic dated February 4, 2019, previously delivered 
to CP and attached for your convenience. It is a detailed discussion of Metra's understanding of the 
impact of the new reverse commute trains on CP traffic. The analysis is buttressed by CP's addition 
of ten daily freight trains without impacting Metra's schedule. 

Given the importance of the new service to our local community partners and elected officials, if CP 
elects to not consent, Metra would appreciate, in return, an analysis in the same degree of detail so 
that all parties can understand how the mere adding of two trains has resulted in CP's decision. If CP 
does not consent, Metra is in an awkward position with our local partners and elected officials if we 
have no explanation beyond a blanket CP refusal. 

Metra would like to propose a way forward. First, we would ask that CP agree to permit the additional 
trains on a pilot basis for one year, effective immediately. At the end of that year, we can assess the 
true demand and the actual traffic impacts. Again, given that CP has scheduled ten temporary daily 
additional freight trains without impacting Metra's schedule, there appears to be ample excess 
capacity on both the Milwaukee North and West lines. 

Second, during the pilot period Metra, at Metra's expense, will arrange to have RTC modeling 
perfonned on the Milwaukee North and West lines. The modeling will allow us to have future fact 
based capacity discussions based on minutes of delay per -100 train miles and would be the basis for 
future capacity and capital improvement discussions. Metra would only ask that CP provide the 
appropriate train scheduling, movement data and growth assumptions to input into the model. Since 
CP dispatches the line-, this infonnation is not otherwise available to Metra. 

Thank you in advance for CP's reconsideration of Metra's requests. 

James M. Derwinski 
CEO/Executive Director 



PUBLIC VERSION EXHIBIT B-7

Metra "' 
547 W. Jackson Blvd. Chicago, IL 60661 (312) 322-6900 TTY# 1-312-322-6774 

The way to really fly 

February· 4, 2019 

TO: Distribution 

FROM: R. P. Oppenheim, Assistant Superintendent 

Memorandum 

SUBJECT: Addition of Proposed Off-Peak Metra Trains for Lake County Partners Pilot Program 

This has reference to Metra's proposal to add 4 additional trains to the current Metra Milwaukee North 
Schedule. 2 of the 4 trains operate in the Metra "Peak Period" and 2, 2191 and 2193, operate outside the Peak 
Period. The addition of non-peak period trains to the existing schedule is addressed in Section 8.16 of the 
Metra-CP Operating Agreement: 

"Metra may not change the schedule on Attachment 6 without CP's prior written consent, which may not be 
unreasonably withheld; providing that such change shall not materially interfere with freight operations." 

Metra contends that neither the proposed schedule of Train 2191 nor the proposed schedule of Train 2193 will 
materially interfere with freight operations. Under current operations, existing windows between scheduled 
Metra and Amtrak trains in which freight trains may operate without delaying scheduled trains are well defined, 
As shown below, the addition of neither 2191 nor 2193 will materially change any of the existing freight 
windows: 

2191: 
Proposed schedule has 2191 departing CUS 0535, by Tower A5 0547, by Tower A20 0610 arriving Rondout 
0627. Currently freight windows for that time of the morning are structured around the schedule of Amtrak 329 
who leaves CUS at 0610, passes Tower AS at 0619, Tower A20 0637 and Rondout 0648. Westward freight 
traffic operating via Tower AS typically must clear Tower AS by 0535 in order to stay ahead of Amtrak 329. If 
this window is missed, Westward freight still has time to leave A5 behind Amtrak 329 during the 25 minute gap 
between Amtrak 329 and Metra 2101. With 2191 due Tower AS 0547 and making local stops through 
Edgebrook, a Westward freight could still operate out of Tower A5 prior to 0535 and stay ahead of2191 to 
Rondout. If this window were missed, the existing window between Amtrak 329 and Metra 210 l would remain 
unchanged anci available for Westward freight use. 

Similarly, between Tower A20 and Rondout, early morning windows would still be available ahead of Amtrak 
329 as they are now, either ahead of or behind 2191. The larger window between Amtrak 329 and Metra 2101 
(from 0637 to 0710) would not change in any way. 

Page 1 of 2 
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2193: 
2193 was purposely scheduled to depart Chicago at 1520, 5 minutes behind Amtrak 337. Westward freight 
traffic that shows up at Tower AS at this time of the afternoon is handled in one of two ways: 

I. If freight is at AS in time to follow Metra 2121 at 1447 and early enough to clear inbound Metra 2138 at 
1510 it operates out of AS directly behind 2121. In this window, freight typically stays ahead of Amtrak 
3 3 7 past Rondout. 

2. If freight cannot clear inbound 2138 at Tower AS, the normal move is to bring the Westward freight out 
of Tower AS on #2 Main Track to Mayfair. At Mayfair, freight then normally is held for Amtrak 337 to 
pass at 1528 and UP 623 at 1540. Freight then crosses to #1 Main Track and continues on to Rondout 
behind 337. With 2193 scheduled out of Chicago at 1520 and due Mayfair at 1539, the same window 
would still be available at Mayfair behind 2193 and UP 623. 

For Tower A20 to Rondout, current existing windows at this time of day are: 
• Following Amtrak 337. Sufficient time would still be there to move a Westward freight out of Tower 

A20 behind Amtrak 337 and ahead of2193 without delaying 2193 who makes stops at Morton Grove, 
Glenview, and North Glenview, or there would still be opportunity to move freight behind 2193 and 
ahead of 2123. 

• There are still two more current windows for moving Westward freight out of Tower A20 which would 
not in any way be affected by 2193's schedule: Behind 2144 and ahead of 2127 at 1640, and behind 
2129 and ahead of213 l at 1710. 

In summary, the addition of proposed trains 2191 and 2193 to the current Metra Milwaukee North Line 
schedule would not significantly reduce any of the existing freight windows, and would therefore not interfere 
materially with CP freight operations. 

Distribution: B. Marcheschi, J. Milano, J. Bauer, R. Bear 

2 
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CP 

April 2, 2019 

Mr. James M. Derwinski 
CEO/Executive Director 
Metra 
547 W. Jackson Boulevard 
Chicago, IL 60661 

Rotert A Jcli11son 
Execut;ve Vice-President 
Operations 

7550 Ogden Dale Road SE 
'Calgary Albena 
Canada T2C4X9 

Re: Metra's Proposed Changes to CP/Metra Trackage Rights Ag_reem.ent to Add 
Reverse Commuter Trains 

Dear Mr, Derwinski; 

I am writing with reference to your letter of March 26. 

T403.3193600 
C 612 760 1533 
E Robert_Johnson@cpr.ca 

We understand Metra's desire to add additional reverse commuter trains and have offered a way to 
realize that goal. Under our existing Agreement, which has worked well for decades, Metra enjoys 
exclusive use of the Joint Lines during the Peak Periods. We have no objection to Metra sJotting the 
additional reverse commuter trains in the Peak Period windows. If that proves difficult, we have 
indicated a willingness to move the times of the Peak Periods to accommodate the additional trains, but 
not at the expense of slipping Peak trains into the Non-Peak periods. 

The issue is capacity. We have to protect our Non-Peak capacity be.cause CP is limited to the Non-Peak 
periods to handle and move its traffic, and even tnen must share Non-Peak capacity with Metra giving 
commuter trains priority. Protection of capacity is vital. Without it we cannot serve our customers 
today or in the future. It's important to note too that our business is not static. By all accounts freight 
rail t raffic is growing and will continue ta grow especially in the Chicago Terminal, the heart of the 
national network. Yes, we were able to add ten additional trains recently due to flood related washouts 
throughout the Midwest. That goes to the point capacity is not an issue confined to today's business 
and tomorrow's growth. Surge capacity is also necessary to deal with weather related and oth~r 
challenges we cannot predict or control, but which occur. 

We appreciate that the Amtrak Hiawatha project may bring universal crossovers to Lake Forest. This 
improvement, however, will not address the issues presented by an erosion of .(P's Non-Peak capacity. 
We also appreciate Metra's suggestion regarding modeling of delay minutes per 100 train miles. 
Modeling is a snapshot in time typically based on past history. It does not capture the dynamics of the 
business, unpredictable challenges, or the judgment necessary to evaluate capacity. CP is committed to 
honoring its obligations under the existing Agreement, and has offered Metra a path forward under that 
Agreement. We also suggest that Metra consider seeking the capital necessary to add additional 
capacity. This solution would serve Metra's and the metropolitan area's transportation needs, while 
assisting the needs of the national rail network and economy as well. 
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We do not intend to engage in a letter writing battle. This is our position in the matter. It is not subject 

to negotiation or change outside the path forward we have outlined. 

ti_ /7(;/,,_/ 
Robe A. John~ 
Executive Vice President, Operations 

cc: Tony Marquis 
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Metra Letter 2008 re:  CP Hot Line Dispatcher Phones 



 
September 25, 2008 

 

 

TO:  Yardmasters – Track 19 

                                                                                                                                                  

FROM:   R. P. Oppenheim, Trainmaster 

 

SUBJECT:   CP Dispatcher “Hot Line” 

 

 

At Metra’s request, CP has agreed to provide “Hot Line” access to the CP C&M 

Dispatcher and the CP Elgin Dispatcher desks.  In providing this line for our use, CP has 

requested, and Metra has agreed, that the following guidelines be followed: 

1. The “hot lines” would be made available to the Track 19 Yardmasters and CUSD 

Company officers ONLY.  These numbers must not be given out to anyone, 

including Train Crews, Engineering Department personnel, etc. 

2. The existing “traditional” phone numbers will be continued to be used for all 

normal communications with the Dispatchers.  The “hot lines” are only to be used 

in those situations which require immediate Dispatcher attention.  Some examples 

of this type of situation would be requests for last minute train routings or 

equipment turns, instructions during accidents or other service disruptions, last 

minute TGBO needs, etc.  In other words, the “hot lines” are ONLY to be used 

for those situations which cannot wait. 

3. The “hot lines”, like the traditional lines, are recorded.  CP will monitor the use of 

these lines, and if they determine that the guidelines as outlined above are not 

being followed, Metra’s access to these lines will be terminated. 

 

The “hot lines” are as follows: 

C&M   --   612-xxx-xxxx 

 

ELGIN --   612-xxx-xxxx 

 

Again, DO NOT GIVE THESE NUMBERS OUT, and keep this letter where it will not 

be seen by others coming in to Track 19.  If there are any questions, please let me know. 
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I. INTRODUCTION 

We are Thomas D. Crowley and Robert D. Mulholland, President and a Senior Vice 

President, respectively, of L. E. Peabody & Associates, Inc.  L. E. Peabody & Associates, Inc. is 

an Economic Consulting Firm that specializes in addressing economic, transportation, marketing, 

financial, accounting and fuel supply matters.  We spent most of our consulting careers of over 50 

and 25 years, respectively, evaluating railroad operations, capacity, costs and profitability and 

pricing issues for shippers, producers, railroads and government agencies.  Our credentials are 

included as Exhibit No. 1 and Exhibit No. 2 to this Verified Statement (“VS”). 

Counsel for The Commuter Rail Division of the Regional Transportation Authority and 

Northeast Illinois Regional Commuter Railroad Corporation (“Metra”) asked us to evaluate certain 

aspects of the Merger Application filed at the Surface Transportation Board (“STB”) by the 

Canadian Pacific Railway Company (“CP”) and the Kansas City Southern Railway (“KCS”) 

(jointly “CP/KCS” or “Applicants”) and their respective affiliates.1 

Specifically, we were asked to: (1) review and analyze the Merger Application to 

understand and assess whether CP/KCS properly evaluated the potential impacts of the proposed 

transaction on Metra’s service and lines; and (2) to conduct an independent analysis, using industry 

standard modeling techniques, to evaluate the impact of the proposed transaction on Metra’s 

service and lines, and to identify remedial measures that may be needed to ensure Metra’s service 

does not deteriorate as a result of the proposed increase in CP freight traffic volumes over Metra’s 

lines. 

 
1  STB Docket No. FD 36500, Canadian Pacific Railway Limited; Canadian Pacific Railway Company; SOO Line 

Railroad Company; Central Maine & Quebec Railway US Inc.; Dakota, Minnesota & Easter Railroad 

Corporation; and Delaware & Hudson Railway Company, Inc. – Control – Kansas City Southern, The Kansas 

City Southern Railway Company, Gateway Eastern Railway Company, and The Texas Mexican Railway 

Company, filed October 29, 2021 (“Merger Application”). 
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Below we provide a background of the lines under study and CP/KCS’ claims regarding 

the impacts of the transaction, our methodology for evaluating those claims, our findings based on 

our evaluation, the results of our own independent modeling exercise using Berkeley Simulation 

Software’s Rail Traffic Controller (“RTC”) modeling software, and a summary of the implications, 

including support for conditions to be imposed on the proposed transaction in order to mitigate 

harmful interference with Metra’s service due to the impact of the proposed transaction. 
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II. SUMMARY OF FINDINGS 

Metra’s Milwaukee District (“MD”) lines are located on one of CP’s busiest rail segments.  

Well over 100 trains operate over Metra’s MD lines every day, including Metra commuter 

passenger trains, Amtrak intercity passenger trains, CP freight trains, and foreign carrier freight 

trains.  

CP/KCS plan to significantly increase the number of daily freight trains operating over 

Metra’s MD lines following the proposed merger.  Most notably, they plan to add eight (8) new 

daily line-haul intermodal and manifest trains serving Bensenville Yard on Metra’s Milwaukee 

District West (“MD-W”) line.  CP/KCS also project that they will add roughly one unit train per 

day (on average) to both the MD-W line and the Milwaukee District North (“MD-N”) line.  The 

number of trains CP/KCS plan to add to Metra’s MD lines is not the only thing that causes 

operating challenges.  The size of the proposed train additions compounds the problem 

exponentially.  Many of the 10 new daily trains CP/KCS plan to add will be exceptionally long, 

and all eight (8) of the new intermodal and manifest trains will operate into and out of CP’s 

Bensenville Yard, which is located on Metra’s MD-W line.  Bensenville is already one of the 

busiest yards on CP’s system.  Yarding long trains at Bensenville is difficult because the trains 

exceed the length of the receiving tracks, which requires the CP train crews to break up the trains 

on arrival.  This operation entails throwing a series of yard switches, and sometimes the tail end 

of an arriving train will remain on—and block—the mainline tracks while the train crew performs 

the required switching.  Often when this happens, Metra’s trains get delayed.  Introducing multiple 

additional long trains every day will result in more conflicts in the Bensenville Yard, and it will 

increase the frequency and/or duration of delays to Metra’s trains resulting from blocked mainline 

tracks. 
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The following summarizes our findings based on our review of the Merger Application. 

1. The proposed CP/KCS network is hourglass shaped.  A single line from 

Shreveport, LA to Sabula Jct., IA, will join the expansive KCS system on the 

south to the expansive CP system on the north.  All north-south traffic will have 

to be funneled through this line segment.  North of Sabula Jct., there are two (2) 

routing options to access CP’s vast northern footprint: (1) over the Marquette 

Subdivision, which is largely single-tracked and contains timber bridges and other 

dated structures; or (2) over Metra’s MD lines.  Because the Marquette 

Subdivision will be incapable of accommodating CP/KCS’ planned volume of 

post-merger traffic, Metra’s MD lines will become the only alternative for moving 

the significantly increased freight flows that CP/KCS project. 

2. Despite CP/KCS’ plan to increase the volume of scheduled CP intermodal and 

manifest trains moving into and out of Bensenville by roughly 50 percent, their 

operating plan does not add any local trains shuttling blocks of cars between 

Bensenville and other Chicagoland yards operated by other carriers.  Rather, 

CP/KCS claim, without support, that the local trains currently operating out of 

Bensenville will be able to handle the additional volume.  By ignoring the need 

for additional local trains, CP/KCS understated the true increase in freight train 

interference on Metra’s lines. 

3. CP/KCS failed to demonstrate that the Bensenville Yard will be able to 

accommodate the additional car handling and blocking activities that will be 

required following the merger. 

4. CP/KCS downplay the impact its planned freight train additions will have on 

Metra’s operations.  They claim that there is (or will be) ample capacity to 

accommodate their proposed increase in freight train volume.  However, their 

claim is unsupported.  CP/KCS performed no rail simulations to demonstrate the 

feasibility of their proposed operating plan, even though a late production of 

documents in response to Metra’s requests for production demonstrates that CP 

performs rail simulation analyses in the normal course of business.  Rather, they 

made some calculations based on their expected freight train volumes, train 

speeds for select trains, and length and location of sidings on their mainline track 

segments.  As a result of these calculations, CP/KCS identified locations where 

they plan to add sidings and other improvements that they claim will resolve any 

possible capacity issues and accommodate their proposed operations while 

causing no negative impacts to Metra’s service.   

5. CP/KCS’ capacity analyses did not consider any passenger train volumes or 

schedules.  

6. Train event data provided by CP show that it routinely operates extra trains over 

Metra’s MD lines.  As the name implies, extra trains are required when the 

volume of traffic moving in a lane with scheduled service exceeds the capacity of 
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the trains that are scheduled to operate in that lane.  When this happens, CP will 

dispatch two (2) trains rather than the one train included in the daily schedule for 

that route. 

7. The CP train event data shows that CP trains traversing Metra’s MD lines, 

particularly trains that originate on other parts of CP’s network and arrive in 

Bensenville, routinely operate behind schedule.  The combination of significant 

volumes of extra trains and trains operating behind schedule demonstrates that 

real world operations seldom align perfectly with an operating plan.  CP train 

event data also shows that CP freight trains frequently operate on Metra’s MD 

lines during Metra Commuter Peak Periods.  

8. The provided CP train event data does not contain data for the many foreign trains 

that traverse Metra’s lines on a daily basis. With only minor exceptions, the 

descriptions of Chicago operations included in the CP/KCS operating plan are 

vague and unhelpful with respect to determining the schedules and operations of 

foreign trains serving Bensenville. Because CP/KCS failed to disclose the 

significant volume of foreign trains moving over Metra’s line segments, their 

claims regarding available capacity are unsupported.   

9. CP’s use of Metra’s MD line during Metra commuter Peak Periods increased 

since CP’s relatively recent adoption of Precision Scheduled Railroading (“PSR”).  

Incidents of CP freight train interference on Metra’s lines have risen significantly 

as a result of CP dispatchers implementing directives calling for strict schedule 

adherence for CP freight trains.  The new intermodal and manifest trains that 

CP/KCS plan to add are high priority freight trains that CP will make every effort 

to operate on schedule.  This will increase the likelihood of conflicts between CP 

dispatching protocols and Metra schedule adherence.  

Because the analyses included in the workpapers supporting the CP/KCS operating plan 

fail to measure the impact of their proposed operations on Metra’s trains, we performed a series of 

train simulations using the RTC modeling software that the STB used to evaluate operating plans 

in other proceedings.  A summary of the key findings related to our RTC analyses follows.   

10. The CP/KCS Operating Plan fails because projected volumes will exceed 

capacity, even after all of CP/KCS’ planned infrastructure expansion projects are 

completed. 

11. Our RTC simulations revealed that CP/KCS’ proposed infrastructure additions to 

the Marquette Subdivision will be woefully insufficient to accommodate the 

projected increase in train volume moving over that line.  The Marquette 

Subdivision is the middle segment of the only CP/KCS route between St. Paul and 

Kansas City that avoids Chicago.  Although the sidings CP/KCS plan to add to 
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the Marquette Subdivision are long enough to accommodate the projected unit 

trains, they are not long enough to accommodate the long intermodal/manifest 

trains CP/KCS will operate.  The topography along the Marquette Subdivision 

will make it extremely difficult for CP/KCS to make the additional infrastructure 

investment that would be required to accommodate its planned volume increases 

on that line. 

12. Absent the addition of significantly more infrastructure than CP/KCS plan to add 

to the Marquette Subdivision (which would be very difficult given the topography 

on that line segment), CP/KCS will have no choice but to reroute trains from the 

Marquette Subdivision over the only alternate route, which is via Chicago over 

Metra’s MD lines.  Our RTC simulations demonstrate that the alternate Chicago 

route (over Metra’s lines) cannot easily absorb diverted Marquette traffic. 

13. The projected volume of trains moving over the MD lines, including the rerouted 

Marquette trains that are inevitable, will cause reduced train performance for both 

Metra and CP without additional changes.   

14. CP’s proposed volume increase cannot be accommodated on Metra’s lines as they 

currently exist and CP has not proposed any infrastructure additions on Metra’s 

lines that would allow for their proposed volume increase while maintaining 

Metra’s current level of service.  At Metra’s request, we tested the impact of 

several capacity improvements and found that they would moderate but not 

eliminate entirely the service level deterioration that is sure to result from the 

introduction of increased freight train volumes over Metra’s lines following the 

proposed merger. 

15. Our future scenario RTC simulations reflect the expected increase in Metra train 

volumes.  Metra voluntarily reduced its train frequency on its MD lines following 

the onset of Covid in 2020, which freed up some capacity on the lines.  However, 

Metra intends to return to its pre-Covid train volume in the near future.  CP/KCS’ 

claim that there is sufficient capacity for their planned freight volume increases, 

but rail line capacity on Metra’s MD lines is not the exclusive property of 

CP/KCS.   

16. Shared use of rail infrastructure will inevitably result in conflicts between freight 

and passenger operations.  CP train dispatchers implement the dispatching 

protocols that are developed by CP management.  Logic dictates that CP 

management’s focus is primarily on its core operations, i.e., moving freight trains.  

CP/KCS’ desire to significantly increase freight volumes over Metra’s lines must 

be weighed against Metra’s need to provide high-quality and expanded service to 

its customers.   
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III. BACKGROUND 

Metra is the public agency responsible for operating commuter rail service in the 

Chicagoland area.  Among the lines that it operates over are the MD-N line between Chicago 

Union Station (“CUS”) and Fox Lake, IL, and the MD-W line between CUS and Big Timber, IL 

(collectively the MD lines).  Metra’s North Central Service (“NCS”) also operates over the MD-

W line between CUS and Tower B12 at Franklin Park.   

Metra acquired these lines following the bankruptcy of the Chicago, Milwaukee, St. Paul 

and Pacific Railroad Company in the 1980’s.  Exhibit No. 3 contains several  schematics of Metra 

and surrounding rail lines including: Metra’s MD lines (page 1); a schematic showing how the 

Metra lines fit into CP’s freight network (page 2); a schematic showing the CP Subdivision naming 

conventions for Metra’s track segments and the surrounding CP lines (page 3); a schematic 

showing Metra’s MD and Connecting Lines with Additional Required Infrastructure (page 4); and 

a schematic showing CP and Metra Future Case with CP/KCS and Amtrak Planned Infrastructure 

Expansion (page 5).   

Metra acquired the MD lines subject to a 99-year trackage agreement with a predecessor 

freight railroad to CP, under which dispatching authority was granted to that railroad.  Since 

acquiring a controlling interest in the predecessor railroad, CP has operated over and dispatched 

the MD lines.  CP refers to the Metra-owned MD-W line as the Elgin Subdivision (between 

Randall Road and Tower A5), and the Metra-owned MD-N line as the Fox Lake Subdivision 

(between Fox Lake and Rondout) and the C&M Subdivision (between Rondout and CUS).   

In 1993, Metra assumed responsibility for the maintenance of these rail lines and modified 

the trackage agreement to make clear that: (a) CP must recognize the priority of commuter service 

operations during certain “peak periods” on weekday mornings and evenings and may not interfere 
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with such trains; and (b) CP is prohibited from making operational changes that unreasonably 

disrupt or delay non-peak period trains.  The 1993 amendment also provided that CP must utilize 

reasonable operating rules, and that CP may not unreasonably withhold consent to Metra’s written 

requests for schedule changes. 
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IV. CP/KCS’ ASSERTIONS REGARDING IMPACTS ON 

METRA’S SERVICE AND LINES FROM THE TRANSACTION 

In the verified statements and related documents supporting the Merger Application, 

CP/KCS state that “CP is keenly aware of the importance to U.S. transportation policy of fostering 

an expanded network of efficient rail passenger servicers.  CP/KCS will help achieve that goal.”2  

CP/KCS also state that “CP has been a good partner to the passenger service operators that use our 

lines in the United States and Canada,” and that they “have enabled Metra to achieve greater than 

94 percent on-time performance on our lines, providing safe and reliable service to Metra 

customers in reaching their destinations.”3 

A. METRA TRAIN DELAY REPORTING 

IN CONTEXT  

The 94 percent on-time statistic cited by CP/KCS here is misleading for a number of 

reasons.  First, 94 percent represents the portion of Metra trains that did not have a reportable 

delay, and only delays over five (5) minutes are considered reportable.4  In other words, any Metra 

train that arrived between one and five (5) minutes late is considered “on-time” for purposes of 

developing this performance metric.  This five (5) minute grace window is referred to as 

“Tolerance.” 

Second, it is standard practice to add additional time in Metra’s schedules at the end of the 

schedule, just before the final destination.  This extra time is referred to as “Rubber” in the 

schedule.   With this in place, a train that is delayed en route can potentially still arrive at the final 

station on time (or at least within the 5-minute Tolerance window).  As a result, if a train is delayed, 

passengers travelling to intermediate stations may arrive late, even if the train arrives at its final 

 
2  See, Merger Application, APP Vol. 1, pp. 172-174, Creel V.S. ¶¶ 41-45. 
3  Id. 
4  See, Oppenheim V.S. ¶ 24. See also Metra, On-Time Performance Reports, https://metra.com/time-performance-

reports (visited Feb. 16, 2022). 
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station within the Tolerance window where it would be considered on-time.  For example, few 

passengers on westward trains going to Fox Lake on the MD-N ride all the way to Fox Lake.  If a 

delay occurs early in the route, passengers travelling to stations including Glenview, Northbrook, 

Deerfield, and Lake Forest – intermediate stations where many people customarily disembark – 

may be late getting to their station(s) even if the train ultimately gets to Fox Lake within the 

Tolerance window. 

Third, it is a regular practice to include “Construction Schedules” for most midday trains 

during Construction season, from April through November.  When a Construction Schedule is in 

place, the arrival time at final destination is generally restated to 10 minutes later than the standard 

scheduled time.  Therefore, for more than half of the year, train arrivals at the final destination 

station can be as much as 15 minutes late (five (5) minutes of Tolerance plus 10 minutes of 

Construction Schedule time) and still be considered on time for reporting purposes.5 

B. LACK OF ANALYSIS OF IMPACT ON 

METRA OPERATIONS  

CP/KCS make a number of additional assertions regarding the lack of impact of their 

proposed merger on Metra’s service in the documents supporting their Merger Application, 

including the following: 

The CP/KCS Transaction will not result in any detrimental impact on 

Amtrak or commuter operations.  To the contrary, it should foster expansion 

in passenger operations on the CP/KCS system.6 

The Transaction is projected to increase freight traffic by 7.1 trains per day 

on the western 24.2 miles of [the MD-W] line, between Almora and CP’s 

Bensenville Yard.  However, there is ample capacity for these additional 

train frequencies.  The [MD-W Line] is double track, with triple track east 

of Bensenville Yard, and train slot capacity is not a concern given the low 

 
5  See, Oppenheim V.S. ¶ 24. 
6  See, Merger Application, APP Vol. 2, p. 317, Operating Plan ¶ 164. 
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current freight train frequencies and the ample infrastructure.  Metra service 

will not be adversely affected.7  

CP/KCS’ lack of concern regarding train slot capacity is evidenced by its failure to study 

the impact of its proposed train additions over Metra-owned track.  However, train slot capacity is 

a major concern to Metra.  Metra’s trains are routinely delayed by CP freight trains even with 

current freight train volume.  CP/KCS’ claims regarding ample capacity are wholly unsupported.  

Because CP/KCS’ workpapers are devoid of analyses supporting its assertions, we conducted an 

assessment of the impact of the proposed transaction on Metra’s service. 

C. CAPACITY OWNERSHIP  

In response to interrogatory requests from Metra, CP again asserted that interference with 

Metra’s service was not a concern:  

Based on CP’s expertise and analysis of capacity, the existing infrastructure 

on this segment of track [Elgin Subdivision] has ample capacity to 

accommodate the Transaction-related increase in trains without adversely 

affecting Metra’s operations.8  

Although CP/KCS assert that ample capacity exists to accommodate increased freight train 

volumes over Metra-owned lines, they also imply that there is no room for additional Metra trains 

on those lines absent capacity expansion.   

Applicants believe that the Transaction will have no effect on Metra’s 

ability to expand its commuter service in the Chicago area.  For example, 

the Transaction will not constrain Metra’s ability to add capacity supporting 

additional service through the construction of rail trackage and facilities and 

the acquisition of real estate.9  

It is important to note that Metra significantly reduced its service frequency over the MD 

lines shortly after the onset of the Covid pandemic in 2020.  Specifically, Metra was operating 900 

 
7  See, Merger Application, APP Vol. 2, p. 322, Operating Plan ¶¶ 184-185. 
8  See, Response to Metra’s 1st Set of Interrogatories, Interrogatory Nos. 8 and 9, pp. 16-18. 
9  See, Response to Metra’s 1st Set of Interrogatories, Interrogatory No. 14, pp. 23-24. 
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trains per week (including equipment repositioning runs) before Covid, and is currently running 

595 trains per week (including equipment repositioning runs), a reduction of 305 trains, or 34 

percent.10  This Metra service reduction freed up significant line capacity that CP/KCS now seem 

to claim as theirs exclusively.  This is wrong.  Much of the capacity that CP/KCS claim is now 

available to be filled with CP freight trains was directly created by Metra’s voluntary, and 

temporary, scaling back of its operations.  CP/KCS cannot wish away Metra’s contractual rights 

to revert to its pre-Covid service frequency.  

CP’s position that additional Metra service will require additional infrastructure is in 

keeping with CP/KCS’ stance regarding Amtrak trains.  During these proceedings, CP/KCS and 

Amtrak announced a settlement agreement under which Amtrak will support the Application and, 

in exchange, CP will agree to add trains on Amtrak’s Hiawatha route, which runs in part over 

Metra’s MD-N line.  On February 2, 2022, Amtrak filed a notice in this proceeding stating that it 

had come to terms with CP/KCS regarding the expansion of Hiawatha service.11  The agreement, 

which was appended to the Amtrak filing, includes a list of capacity expansion projects that will 

be required to be completed prior to the commencement of expanded Amtrak service.12 

D. PRECISION SCHEDULED 

RAILROADING    

Over the past few years, CP has been aggressively implementing an operating practice 

called PSR.13  As the name implies, PSR relies on strict adherence to departure schedules and 

 
10  See, workpaper “Metra Train Consist Data_RTC Inputs_Future_02222022.xlsx” at tab “ID Comp.” 
11  See, STB Docket No. FD 36500, Canadian Pacific Railway Limited; Canadian Pacific Railway Company; Soo 

Line Railroad Company, Central Maine & Quebec Railway US Inc.; Dakota, Minnesota & Eastern Railroad 

Corporation; and Delaware & Hudson Railway Company, Inc.–Control–Kansas City Southern, The Kansas City 

Southern Railway Company, Gateway Eastern Railway Company, and the Texas Mexican Railway Company, 

filed February 2, 2022 (“Amtrak-CP/KCS Agreement”) pp. 1-2. 
12   Id., Exhibit A. 
13  See, e.g., Canadian Pacific puts faith in PSR and employees - FreightWaves.  
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point-to-point delivery methods to achieve high operating efficiency and low operating ratios.  

This operating environment puts pressure on CP dispatchers to take measures that ensure CP’s 

freight trains run on time, including prioritizing certain CP freight trains over other trains, 

including passenger trains, which are supposed to receive top dispatching priority. 

Since CP began implementing PSR, Metra has noticed a significant increase in CP freight 

train interference resulting from changes in CP dispatching practices, and Metra has documented 

instances in which senior CP management has been directly involved in the prioritization of freight 

operations over Metra’s lines.14  

E. THE PROPOSED MERGED 

NETWORK    

The proposed CP/KCS network is hourglass shaped.  CP is an expansive (coast-to-coast) 

network in the northern part of North America, and KCS is a coast-to-coast network in the southern 

part of North America.  In the proposed merged network, there is a single line from Shreveport, 

LA to Sabula Jct., IA, that joins the two (2) parts.  North of Sabula Jct., there are two (2) routing 

options to access CP’s vast northern footprint: (1) over the Marquette Subdivision, which is largely 

single-tracked and contains timber bridges15 and other dated structures; or (2) over the CP Chicago 

Subdivision and thence over Metra’s heavily trafficked MD lines.  If one of these two (2) routing 

alternatives becomes congested, the other becomes the only alternative for moving the massive 

volume of international freight flows that CP/KCS project will result from the proposed merger.   

CP’s C&M, Watertown and Tomah Subdivisions connect the northern end of the Marquette 

Subdivision to the northern end of Metra’s MD lines.  CP/KCS plan to significantly increase 

freight train volume over both of the routes described above.  Neither can accommodate the 

 
14  See, Verified Statement of Greg J.M. Godfrey, p. 2, ¶¶ 7 and 8. 
15  See, Merger Application, APP Vol. 2, p. 332, Operating Plan ¶ 215. 
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projected freight flows in their current form.  The Marquette Subdivision is simply incapable of 

accommodating the projected volumes, even with the capital expansion projects planned by 

CP/KCS.  CP/KCS will have no alternative but to reroute trains over Metra’s MD lines. 

Metra’s service levels will deteriorate even with train volumes CP/KCS project over 

Metra’s lines.  If Metra’s lines must also absorb traffic that CP/KCS claim will flow over their 

inadequate Marquette Subdivision, Metra’s service levels will only worsen.   
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V. METHODOLOGY 

To assess the impact of the proposed transaction on Metra’s lines over which CP operates 

and dispatches and test the assertions CP makes regarding that impact, we reviewed the CP/KCS 

Operating Plan and supporting workpapers and documentation provided along with the Merger 

Application and in subsequent requests to CP/KCS.  We then analyzed existing conditions based 

on a review of historical data supplied by both Metra and CP (the latter through discovery 

requests).  Finally, we independently developed a RTC model to evaluate existing and projected 

traffic flows on Metra’s lines as a result of the proposed transaction. 

Key inputs to our analysis provided by Metra include train consist, route and schedule data, 

and detailed track and structures data, as well as delay data and related correspondence for the six 

(6) year period between January 11, 2016 and January 10, 2022. 

Through discovery requests, CP/KCS provided nearly 36 months of CP train event and 

train delay data, dating back to 2019, for trains traversing Metra’s MD-W and MD-N rail lines and 

other Subdivisions proximate to Metra’s lines.  In addition to the train event and train delay data, 

CP/KCS provided detailed routing, schedule, and loading and unloading data for local and line-

haul freight trains operating over its system both historically and in the future scenario discussed 

in the Application.  CP/KCS also provided detailed track and structures data for the relevant line 

segments it owns and operates that were critical inputs to our RTC modeling exercise.  

CP/KCS workpapers also include analyses conducted to reach the conclusions regarding 

the impact of the proposed transaction.  These workpapers included capacity analyses of individual 

line segments on the CP system and files containing details regarding the existing and proposed 

operating plan, including blocking and scheduling practices.  
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Notably, CP/KCS provided no RTC or similar modeling analysis in support of the Merger 

Application, and stated in response to interrogatories that they had conducted no RTC or similar 

modeling on the Elgin or C&M Subdivisions or the adjacent Tomah, Watertown, Chicago and 

Marquette Subdivisions since 2017.  Subsequently, and only after Metra filed a motion to compel 

production, CP/KCS provided documents related to 39 RTC simulations it conducted between 

2014 and 2018, some of which included evaluations of Metra’s MD-N line (which CP refers to as 

its C&M Subdivision), and nearly all of which included evaluations of the Marquette and adjacent 

Subdivisions identified above. Some of the provided RTC simulations included track for the 

Tomah, Watertown and Chicago subdivisions, but no trains traversing them. 

Our findings regarding our analyses are detailed in the remainder of this Verified 

Statement. 
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VI. PROPOSED MERGER VOLUME INCREASES IN CONTEXT 

The train volumes presented by CP/KCS give the false impression that its lines into 

Chicago are lightly traveled.  They are not.  As shown in Table 1 below, CP/KCS’ presentation 

implies that a couple dozen trains traverse Metra’s MD lines on a daily basis, and concludes that 

there is ample capacity for several more trains.   

 Table 1 

CP/KCS Presentation of Train Volumes on  

Metra Milwaukee District Lines 

 

 

 

Subdivision 

(Metra Line)  

Current 

Trains 

Per Day  

Future 

Trains 

Per Day  Change 1/ 

 

 (1)  (2)  (3)  (4)  

          

 1. Elgin (MD-W)  16.3  23.4  7.1  

 2. C&M (MD-N)  11.1  12.0  0.9  

 3. Fox Lake (MD-N)  0.0  0.0  0.0  

 _________________________ 

Source: CP/KCS Operating Plan Appendix A (APP Vol. 2, pp. 364-367). 

1/ Column (3) – Column (2). 

 

 

In reality, well over 100 trains traverse Metra’s MD lines on a daily basis, and the volume 

causes both Metra and CP to incur multiple train delays daily.  The pre- and post-merger train 

counts cited by the Applicants represent only a small fraction of the trains that traverse those lines.  

In fact, all of the train count statistics presented by CP/KCS reflect only line-haul freight trains. 

They exclude many other critical classes of both freight and passenger traffic.  In addition, the 

line-haul train counts are sometimes understated and/or inconsistent throughout the narrative and 

supporting workpapers, as discussed below. 

A. MISSTATED PROJECTED LINE-

HAUL TRAIN COUNTS   

As shown in Table 1 above, the operating plan states that CP/KCS intend to add 7.1 

additional line-haul freight trains per day over Metra’s MD-W line following the merger.  
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Specifically, “[t]he Transaction is projected to increase freight traffic by 7.1 trains per day on the 

western 24.2 miles of [the MD-W] line, between Almora and CP’s Bensenville Yard.”16 

However, the 7.1 daily CP freight train statistic cited by CP/KCS is misleading for two (2) 

reasons.  First, the cited number is based on the portion of the Elgin Subdivision east of 

Bensenville.  CP/KCS project a greater increase in line-haul freight trains on the longer portion of 

the Elgin Subdivision west of Bensenville.  Second, CP/KCS exclude local freight trains from the 

total.  East of Bensenville, local trains make up nearly half of the total freight trains operating on 

the line.   

Table 2 below shows the current and projected freight trains per day by category for the 

Elgin Subdivision east and west of Bensenville. 

 

Table 2 

Elgin Subdivision Change in CP Freight Train Count 

  

 

 

Item  

Current 

CP Trains  

Projected 

CP Trains  Change 1/  

 (1)  (2)  (3)  (4)  

             

 A. East of Bensenville         

  1. Line-Haul IM and Manifest  {{ }}  {{ }}  6.00  

  2. Line-Haul Unit  {{ }}  {{ }}  1.10  

  3. Subtotal included by CP/KCS  16.28  23.38  7.10  

  4. Local Freight  {{ }}  {{ }}  0.43  

  5. Actual Total Freight  {{ }}  {{ }}  7.53  

            

 B. West of Bensenville        

  1. Line-Haul IM and Manifest  {{ }}  {{ }}  8.00  

  2. Line-Haul Unit  {{ }}  {{ }}  0.21  

  3. Subtotal included by CP/KCS  {{ }}  {{ }}  8.21  

  4. Local Freight  {{ }}  {{ }}  0.00  

  5. Actual Total Freight  {{ }}  {{ }}  8.21  

 

_______________________ 

Source: workpaper “Elgin Actual Growth.xlsx.” 

1/ Column (3) – Column (2).  

 

 
16  See, Merger Application, APP Vol. 2, p. 322, Operating Plan ¶¶ 184-185. 
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As shown in Table 2 above, while CP/KCS plan to add six (6) line-haul intermodal and 

manifest trains per day east of Bensenville (Line A.1., Column (4)), they plan to add eight (8) line-

haul intermodal and manifest trains per day west of Bensenville (Line B.1., Column (4)), i.e., a 

{{ }} percent increase over the current volume of {{ }} such trains per day (Line B.1., 

Column (2)).  This is because CP/KCS plan to replace Trains 140 and 141, which currently run 

into and out of Bensenville from/to the east, with Trains 170 and 171, which will extend their 

operations beyond Bensenville yard over the western portion of the Elgin Subdivision, and over 

the Chicago and Davenport Subdivisions (and beyond) to points south on the KCS network.  In 

total, CP/KCS plan to add 7.53 total freight trains per day east of Bensenville (Line A.5., Column 

(4)), and they plan to add 8.21 total freight trains per day west of Bensenville (Line B.5., Column 

(4)).  Their cited total of 7.1 trains per day for the entire Elgin Subdivision is shown at Line A.3., 

Colum (4).  Most of the new trains will move into and out of Bensenville Yard, which is adjacent 

to and accessed via Metra’s MD-W line, and some will move over connecting tracks onto other 

carriers’ rail systems in the Chicago Terminal area. 

With respect to Metra’s MD-N line, CP/KCS state in their narrative that there will be no 

increase in freight trains on the C&M Subdivision, i.e., the southern portion of the Metra-owned 

MD-N Line.  Specifically: 

183. Metra operates 18 trains per weekday and nine trains per weekend day 

in each direction between Rondout and Fox Lake, and 64 trains per weekday 

and 20 trains per day on weekends between Rondout and Chicago Union 

Station.  The Transaction is not expected to generate additional freight 

traffic on this segment, and as a result there will be no impact on Metra 

operations.17 

 
17  See, Merger Application, APP Vol. 2, pp. 321-322, Operating Plan ¶¶ 182-183. 
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Although the CP/KCS operating plan narrative states that it does not plan to operate 

additional freight trains over Metra’s MD-N line, its Appendices and supporting workpapers 

demonstrate otherwise.  Specifically, as shown above in Table 1, the Appendices and workpapers 

supporting the CP/KCS Application state that CP/KCS plan to add an average of 0.9 additional 

line-haul freight trains per day to the C&M Subdivision.18  CP/KCS’ operating plan narrative does 

not project additional regularly scheduled line-haul freight trains, i.e., so-called “operating plan 

trains,” but they project an increase in unit train traffic over the Metra route.   

B. COMPLETE OMISSION OF ALL 

PASSENGER SERVICE AND OTHER 

CLASSES OF FREIGHT TRAINS 

1. Passenger Trains 

Although CP/KCS acknowledge Metra’s daily train volumes, which they estimate to be 90 

trains per day over the MD-W and MD-N lines in their narrative,19 the pre-merger and post-merger 

train counts identified in the Operating Plan workpapers and other materials supporting the 

CP/KCS merger exclude Metra passenger trains.  Specifically:  

1. The pre-merger and post-merger train counts over the Fox Lake Subdivision show 

zero total trains per day; 

2. The pre-merger and post-merger train counts over the C&M Subdivision show 

11.1 and 12.0 total trains per day, respectively, but these reflect only long-haul 

freight trains; and 

3. The pre-merger and post-merger train counts over the Elgin Subdivision show 

16.3 and 23.4 total trains per day, respectively, but these reflect only long-haul 

freight trains, and, as discussed above, are based only on the portion of the Elgin 

Subdivision east of Bensenville.  

 
18  See, Merger Application, APP Vol. 2, p. 365, Operating Plan Appendix A: Trains per day by Subdivision. 
19  See, Merger Application, APP Vol. 1, p. 172, Creel V.S. ¶ 42, and Merger Application, APP Vol. 2, pp. 321-322, 

Operating Plan ¶ 182.  Even this passing mention of Metra’s trains understates the volumes because it relies on 

the reduced COVID schedule implemented in 2020.  
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As a result, the daily train volumes CP/KCS include in their Operating Plan and supporting 

analyses over Metra territory equal 27.4 (pre-merger)20 and 35.4 (post-merger).21  Metra is 

currently operating 595 trains per week, i.e., a simple average of 85 trains per day, with weekday 

totals above that average and weekend totals below it.  Adding the daily average of 85 regularly 

scheduled Metra trains to the train counts presented by CP/KCS would restate them to 112.4 (pre-

merger)22 and 120.4 (post-merger),23 a three- to four-fold increase.  

CP/KCS’ failure to account for Metra train volumes in their analysis of the impact of the 

proposed operating plan over Metra’s track results in a gross understatement of actual train 

volumes.  Moreover, when Metra returns to its historical (pre-Covid) service frequency from the 

reduced Covid schedule of trains it is currently operating, as it is contractually permitted to do, its 

train counts will increase from the current, historically low levels. 

As with Metra’s trains, CP/KCS also fail to take into account Amtrak trains operating over 

Metra’s and CP’s tracks.  CP/KCS’ Operating Plan acknowledges that, “the C&M subdivision 

accommodates CP’s freight operations as well as a total of eight Amtrak train pairs per day.”24  

Adding these eight (8) train pairs (16 trains per day) to the daily train counts presented by CP/KCS, 

along with the 85 Metra trains per day CP/KCS excluded, results in a pre-merger daily train count 

of 128.425 and a post-merger daily train count of 136.4.26  In addition, the Amtrak-CP/KCS 

Agreement allows Amtrak to introduce additional daily trains in Hiawatha service.27  CP/KCS 

have not submitted either a revised operating plan or any other information that would explain how 

 
20  0.0 + 11.1 + 16.3 = 27.4. 
21  0.0 + 12.0 + 23.4 = 35.4. 
22  27.4 + 85 = 112.4. 
23  35.4 + 85 = 120.4. 
24  See, Merger Application, APP Vol. 2, p. 268, Operating Plan ¶ 21. 
25  27.4 + 85 + 16 = 128.4. 
26  35.4 + 85 + 16 = 136.4. 
27   See, Amtrak-CP/KCS Agreement. 
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the new Amtrak trains will impact operations on Metra’s MD-N line, just as the Operating Plan 

includes no discussion of the expanded commuter operations that Metra has requested.  

2. Local, Foreign and Other Freight 

Trains      

Deeper analysis reveals significant additional problems with the CP/KCS daily train 

counts.  The unit trains included in CP/KCS’ totals are daily averages that smooth out seasonal 

peaks. Unlike the scheduled merchandise trains, these unit train volumes will not be spread out 

evenly throughout the year.  Rather, they will ebb and flow with seasonal and market-based 

changes in demand.  For example, increased volumes of unit grain trains move after harvest time.  

As a result, relatively high volume “peak” freight periods for unit train commodities can 

overwhelm the existing system.  CP/KCS do not address this problem. 

As discussed above, review of the workpapers supporting CP/KCS’ Application and the 

nearly three (3) years of train event data provided in response to Metra’s requests for production 

reveals that CP also excluded many classes of freight traffic from the daily train count totals it 

presented to the STB.  CP/KCS’ estimates of existing and projected train volumes include only 

regularly scheduled line-haul merchandise trains and unit trains.  They do not include CP local 

trains, yard trains, and work trains, or any foreign freight trains.  The CP train event and train route 

data provided in response to Metra’s document requests identify significant numbers of daily yard 

and local trains operating all over the CP/KCS system, including on Metra-owned line segments.  

Table 2 above shows the daily volume of local freight trains operating on Metra’s lines that 

CP/KCS failed to acknowledge in their pre- and post-merger train counts (see, Table 2, Line A.4). 

With just a few exceptions, foreign trains do not appear in either the provided train counts 

or the provided train event data.  For example, the CP/KCS Operating Plan states that both NS and 

UP regularly provide “direct service into Bensenville” via the Belt Railway Company of Chicago 
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(“BRC”) and the Indiana Harbor Beltway Company (“IHB”) tracks, respectively.28  However, the 

train event data did not include any foreign trains moving over the BRC and IHB connecting tracks 

onto Metra’s MD-W line, i.e., the Elgin Subdivision, into Bensenville.  

We reviewed freight activity logs Metra keeps in the normal course of business for the 

week that we modeled in the RTC (April 16, 2021 through April 22, 2021), and determined that 

96 foreign freight trains operated over Metra’s MD lines during that week (many into and out of 

CP’s busy Bensenville Yard), and none of them were included in the CP train event data.29  This 

equates to 13.7 trains per day, on average, that are unaccounted for in CP/KCS’ train volumes.  

Exhibit No. 4 to this VS identifies all of the foreign freight trains that operated over Metra’s lines 

during the week of April 16, 2021 through April 22, 2021 for which CP/KCS provided no train 

event data. 

C. CUMULATIVE UNDERCOUNTING OF 

PASSENGER AND FREIGHT TRAINS 

Table 3 below summarizes the results of our analysis of all train traffic moving over 

Metra’s MD lines and other proximate rail lines in comparison to CP/KCS’ claimed “current” train 

volumes.   

 
28  See, Merger Application, APP Vol. 2, p. 270, Operating Plan ¶ 27. 
29  Notably, this includes Wisconsin & Southern Railroad trains T001, T002, and T004 (see lines 34-37 on Exhibit 

No. 4). These trains operate nightly over Metra's territory between Fox Lake and Cragin Jct. (on the way to/from 

BRC’s Clearing Yard). As with the other trains shown in Exhibit No. 4, they are not included in the provided CP 

train event data. Their absence is particularly relevant because these trains operate over the Fox Lake 

Subdivision (part of Metra’s MD-N line), which CP/KCS claim hosts no freight traffic, either before or after the 

merger (daily train volumes of zero).  
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 Table 3 

Identification of Trains Considered and Ignored by CP/KCS 
  

 

 

   
 

CP/KCS 

"Current"  

Line-Haul Trains 

per Day by 

Subdivision 1/ 

 

Average Daily 2021 Trains Excluded from 

CP/KCS Analysis 

 

Total  

All Trains 5/ 

 

 

Subdivision 

 (Metra Line) Metra 2/  

 

Amtrak 3/  

 

CP Local 

Freight 4/  

  

 (1)  (2)  (3)  (4)  (5)  (6)  

                

 1. Elgin (MD-W)  16.3  52.4  0.0  {{ }}  {{ }}  

 2. C&M (MD-N)  11.1  32.6  16.0  {{ }}  {{ }}  

 3. Fox Lake (MD-N)  0.0  32.6  0.0  {{ }}  {{ }}  

 _______________________ 

1/ See, CP/KCS Operating Plan Exhibit A. 

2/ Workpaper “RTC Train Development_Metra Trains_Post COVID_Metra CP Stations.xlsx” at tab “Unique RTC 

Trains.” 

3/ Merger Application, APP Vol. 2, p. 268, Operating Plan ¶ 21. 

4/ CP/KCS workpaper “2.1.1.11.1.5-FD 36500 - Work Paper - HC - TPD Export - Density -29 Sept 2021.xlsx.” 

5/ Sum of Columns (2) through (4). This total does not include the 13.7 daily foreign trains observed during the 

modeled week of April 16, 2021 through April 22, 2021. 

 

 

As shown in Table 3, Column (2) above, the train volumes identified in the CP/KCS 

operating plan reflect only the scheduled line-haul and average daily unscheduled unit trains 

moving over the lines.  Columns (3) through (5) show the significant volumes of additional freight 

and passenger train traffic that also move over these line segments on a daily basis, that CP/KCS 

failed to consider.  Traffic on MD-W and MD-N is more than 500% greater than CP/KCS 

represent.30  This does not even consider the dozen or so daily foreign trains that move over Metra’s 

MD lines according to the one week of Metra activity logs we evaluated (our historical RTC 

simulation period). 

 
30  {{ }} on the MD-W line. 
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D. IMPACT OF ACTUAL TOTAL TRAIN 

VOLUMES ON METRA OPERATIONS 

When considering the total volume moving over Metra’s lines rather than the grossly 

understated line-haul freight train totals presented by CP/KCS, Metra’s operational challenges are 

easily understandable. 

1. Metra Commuter Peak Period 

Operations    

As confirmed by CP’s train event data, CP often runs its own trains over Metra-owned 

lines during designated commuter Peak Periods, during which CP has acknowledged that it is 

contractually required to prioritize Metra service. Table 4 below shows the number and percentage 

of CP freight trains operating during Metra weekday Peak Periods in 2021, according to CP’s event 

data. 

 

Table 4 

CP Freight Trains Reporting Arrivals/Departures During Metra Commuter Peak Periods 

(January 1 through December 14, 2021) 

  

 

 

Train Group  

Total CP 

Freight Trains 

Operating 

over Metra 

Milwaukee 

District Lines  

CP Freight 

Trains 

Reporting 

Arrival / 

Departure Event 

During Metra 

Weekday Peak 

Periods  

Percent of CP 

Freight Trains 

Reporting 

Arrival/Departure 

Event During 

Metra Peak Period  

 (1)  (2)  (3)  (4)  

            

 1. Manifest/Intermodal  {{ }}  {{ }}  8%  

 2. Local Freight  {{ }}  {{ }}  10%  

 3. Bulk Unit  {{ }}  {{ }}  13%  

 4. Total CP Freight  {{ }}  {{ }}  9%  

 
_______________________ 

Source: Exhibit No. 5.  

 

As shown in Table 4 above, CP routinely uses designated commuter Peak Period track 

capacity to operate CP freight trains.  As shown on Line 3, Column (4), unscheduled unit trains 
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operate over the Metra lines during Metra commuter Peak Periods with the greatest regularity (13 

percent of the time). This is not surprising, as CP dispatchers must fit them in whenever they 

happen to arrive.  Exhibit No. 5 contains a breakdown of Peak Period incursions by CP train 

symbol.   

2. Freight Interference on Metra Lines 

Data provided by Metra confirm that CP’s operational and dispatching practices cause 

significant delays and interference with Metra’s service on a regular basis.  This is not only to peak 

Metra service, which CP is required to prioritize, but also with non-peak service, with which CP 

is prohibited from interfering.   

Based on its own delay data, Metra estimates that between January 2016 and October 2021, 

passengers accrued over 52,000 hours of delay as a result of freight interference on Metra’s MD-

N and MD-W lines, with an average of 40 passenger delay hours per delay event.31  Metra’s data 

and documentation also indicated that CP operations and dispatching caused not just delays to 

Metra trains, but that CP’s practice of dispatching Metra and freight trains on tracks other than the 

ones normally used resulted in obstructing passengers at stations, requiring passengers to cross rail 

tracks or circumnavigate slow or idling freight trains.32  Despite years of Metra engagement with 

CP to alleviate CP’s negative impact on Metra’s service, freight traffic continues to regularly 

impede Metra’s trains.    

The continual interference of CP freight trains with Metra Peak Period trains, in particular, 

indicates that even with baseline freight train volumes, CP cannot keep its trains from interfering 

with Metra’s commuter Peak Period operations.  As discussed below in Section VII, CP’s capacity 

 
31  Maertins V.S. ¶ 7. 
32  Oppenheim V.S. ¶¶ 39-43. 
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analysis failed to account for Metra commuter Peak Periods, rendering CP/KCS’ claims regarding 

its ability to add more trains without negatively affecting Metra operations unsupported.  Adding 

multiple, long CP freight trains to the Metra-owned line segments will only increase the likelihood 

and frequency of freight train incursion into Metra commuter windows.   

Despite the problems with the CP/KCS train count data, even if taken at face value, 

CP/KCS’ projections indicate increased interference with Metra’s service.  Most of the 8.2 daily 

trains CP/KCS plan to add to the Elgin Subdivision, i.e., the Metra-owned MD-W Line, will be 

routed into/out of CP’s Bensenville Yard, one of the busiest yards on CP’s system.   

Many of the line-haul intermodal and merchandise trains that CP/KCS operate into and out 

of Bensenville are exceptionally long, i.e., they are regularly over two (2) miles long and 

sometimes over 13,000 feet (2.5 miles).  The proposed additions will also be long trains.  Yarding 

long trains at Bensenville is difficult because the trains exceed the length of the receiving tracks, 

which requires the CP train crews to pull the head end all the way (or nearly all the way) through 

the yard and break up the trains on arrival.  This operation entails throwing a series of yard 

switches, and sometimes causes the tail end of arriving trains to hang out and block the mainline 

track while the train crew performs the required switching.  Often when this happens, Metra’s 

trains get delayed and/or rerouted to the opposite mainline track.33   

There are no sidings on the MD-W Line, and few on CP’s adjoining Chicago Subdivision 

that are long enough to hold the daily intermodal and manifest trains that CP/KCS propose to add.  

CP/KCS propose adding one new 12,000-foot-long siding on the Chicago Subdivision, west of the 

 
33  Oppenheim V.S. ¶¶ 36-38. 
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MD-W line,34 but the CP event data shows that CP line-haul merchandise trains regularly exceed 

12,000 feet.35   

On the C&M Subdivision, i.e., Metra-owned MD-N Line, CP/KCS project an increase of 

0.9 trains per day.  However, as discussed below in Section VIII, traffic congestion on the 

Marquette Subdivision (where CP/KCS plan to add an average of 6.6 daily line-haul freight trains) 

will also lead to train diversions causing higher train volume on both of Metra’s MD lines.   

CP/KCS identify several capacity-expansion projects that are required to move the 

projected volume increases over the Marquette Subdivision and they include a construction 

schedule for those projects that makes it clear that their proposed remedy will take years to 

implement.  As discussed in Section VIII, our analysis demonstrates that the Marquette 

Subdivision will be operating well over capacity following the merger, even after CP/KCS 

proposed infrastructure has been added.  As a result, CP/KCS will be forced to reroute traffic via 

Chicago, i.e., over Metra’s MD lines. 

We accounted for CP/KCS’ failure to acknowledge the Marquette Subdivision (and other) 

capacity limitations in our RTC modeling exercise by performing analyses in which we removed 

trains from the simulation until the RTC model was able to successfully dispatch the remaining 

trains.  We had to remove more than one train per day in order for the RTC simulation to run to 

completion.36  The results of our analysis are discussed in Section VIII below. 

3. Future Local Train Operations 

 CP/KCS’ presentation of its approach to evaluating changes in local train service is telling: 

 
34  See, CP/KCS opening workpaper “2.1.33-FD 36500 – Work Paper – HC – Capacity-Methodology.pdf,” 

 (“Capacity Methodology”) p. 7. 
35  See, workpaper “Train actuals 2019 to current - Actual vs Plan.xlsx” at “Bensenville >12K Feet” showing 

{{ }} line-haul freight trains at Bensenville or Bensenville IMS recording a total length greater than 12,000 

feet between January 1, 2019 and December 14, 2021. 
36  See, Exhibit 10b, footnote 1 for specific trains disabled in the RTC simulation. 
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The majority of yards on the combined network will see only minor 

increases in the volume of cars processed or number of blocks made even 

with the anticipate [sic] traffic increases.  Most CP/KCS system yards will 

continue to operate at volume levels similar to those operated today.37 

The problem for Metra is that Bensenville is a notable exception to this general rule.  

Although CP/KCS acknowledge that “Chicago remains vulnerable to disruptions that can create 

chokepoints for multiple carriers,” they claim that “the impact of the Transaction will be minimal” 

at Chicago.  They further claim that the “only effects will arise from changes in traffic volumes… 

in and out of CP’s terminals (Bensenville and Schiller Park) on the northwest edge of Chicago 

using CP’s underutilized Elgin Subdivision.”38 

As discussed above in Section VI, CP/KCS’ characterization of the Elgin Subdivision as 

“underutilized” is a blatant misrepresentation of the facts.  What CP/KCS refer to as the Elgin 

Subdivision is Metra’s busy MD-W line.  Moreover, CP/KCS’ description of the movements 

into/out of Bensenville “on the edge of town” neglects to consider the local train operations that 

are required to move freight between CP’s Bensenville and Schiller Yards and other major yards 

in the Chicago Terminal. 

The Merger Application Appendix I indicates that following the proposed merger, eight 

(8) new high-priority intermodal/manifest CP/KCS trains will serve Bensenville every day, 

moving 32 new blocks of cars to/from Chicago, as follows: 

1. 162 – Bensenville IMS to Wylie Daily 

 

1.1. Bensenville IMS to Wylie block 

1.2. St. John to IFG IMS block (from Schiller, 143) 

1.3. Bensenville to Shreveport manifest block 

 

2. 163 – Wylie to Bensenville IMS Daily  

 

 
37  See, Merger Application, APP Vol. 2, p. 305, Appendix I.   
38  Id., pp. 312-313.   
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2.1. Wylie to Bensenville IMS block 

2.2. Wylie to Vaughan IMS block (to Schiller, 142) 

2.3. IFG to St. John IMS block (to Schiller, 142) 

 

3. 170 – Lazaro Cardenas to Toronto Daily (Replaces 140 from Bensenville to 

Toronto) 

 

3.1. Puerto Mexico to Bensenville IMS block 

3.2. Silao to Detroit IMS block (to Schiller, 142) 

3.3. Interpuerto to Vaughan IMS block (to Schiller, 142) 

3.4. Rojas to Bensenville IMS block 

3.5. Rojas to Detroit IMS block (to Schiller, 142) 

3.6. Salinas Victoria to Detroit IMS block (to Schiller, 142) 

3.7. IFG to St. John IMS block (to Schiller, 142) 

 

4. 171 – Toronto to Lazaro Cardenas Daily (Replaces 141 from Toronto to 

Bensenville) 

 

4.1. Bensenville to Puerta Mexico IMS block 

4.2. Detroit to Salinas Victoria block (from Schiller, 143/G34)  

4.3. Detroit to Rojas block (from Schiller, 143/G34) 

4.4. Detroit to Silao IMS block (from Schiller, 143/G34)  

 

5. 174 – Bensenville IMS to Interpuerto Daily  

 

5.1. Bensenville to Sanchez manifest block 

5.2. Bensenville to Monterrey manifest block 

5.3. Bensenville to San Luis Potosi manifest block 

5.4. Bensenville IMS to Laredo block  

5.5. Bensenville IMS to Interpuerto block  

5.6. Bensenville IMS to Pantaco block  

 

6. 175 – Interpuerto to Bensenville IMS Daily  

 

6.1. Interpuerto to Bensenville IMS block 

6.2. Pantaco to Bensenville IMS block 

6.3. Sanchez to Schiller Auto block  

6.4. Sanchez to Bensenville manifest block 

 

7. 176 – Bensenville IMS to Lazaro Cardenas Daily  

 

7.1. Bensenville IMS to Encantada block 

7.2. Bensenville IMS to Lazaro Cardenas IMS block 

 

8. 177 – Lazaro Cardenas to Bensenville IMS Daily  
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8.1. Lazaro Cardenas to Bensenville IMS block 

8.2. Encantada to Bensenville IMS block 

8.3. Salinas Victoria to Bensenville IMS block39 

 

The additional eight (8) daily trains operating into and out of Bensenville represent an 

increase of {{ }} percent compared to 2021.40  According to the list above (from the Merger 

Application Appendix I): 

• Bensenville IMS will handle 15 new intermodal blocks daily (build seven (7) and 

receive eight (8)); 

• Bensenville Yard will handle five (5) new manifest blocks daily (build four (4) 

and receive one (1)); and  

• Bensenville will also handle 12 new blocks daily that must be transferred to/from 

Schiller Park (forward eight (8) and receive four (4)).  

 Despite stated plans to introduce eight (8) new daily intermodal trains to Bensenville and 

32 mostly new blocks of cars, CP’s operating plan includes no provision for expanded local train 

service into/out of Bensenville yard.  Rather, CP states: 

The growth plan as presently constituted is able to provide effective service 

to the combined network traffic using the same local service designs that 

CP and KCS operate today.  As CP/KC integrates its two networks, in-depth 

reviews of local service levels may reveal opportunities to adjust local 

assignments to provide further improvements in the service provided to 

customers. CP plans to approach this process – referred to as “white-

boarding” – on a customer-specific basis to design services that consider 

end-to-end customer transit time along with the service timing and 

frequency that meets customer’s needs.41 

CP/KCS should have conducted “in-depth reviews” of local service before the merger.  

Their promise to adjust local assignments through “white-boarding” at some later date is not a 

plan.  CP/KCS claim that:  

 
39  Id., pp. 440-441.  It is unclear why these new blocks of cars are listed in Appendix I but not in Appendix F.   
40  See, workpaper “Growth Plan Trains w 2021 Route Delays and Consist_RTC Trains_02222022.xlsx” at tab 

“ROSTER.” 
41  See, Merger Application, APP Vol. 2, p. 304, Appendix I.   
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[M]ost of these cars will be classified for movement beyond Chicago to 

other parts of the CP/KCS system… there will be no material impact on the 

transfer operations in Chicago terminal or yard processing demands at other 

carriers’ facilities across the terminal, and no impact on terminal 

congestion.42 

Although the 11 blocks of cars Bensenville will build will, in fact, move to other parts of 

the CP/KCS system, the nine (9) blocks it receives from KCS and KCSM and the 12 blocks it 

transfers to/from Schiller Park (21 total daily blocks) will need to move through the Chicago 

terminal.  CP/KCS state: 

Some of this new traffic will continue east of Bensenville/Schiller Park via 

CP’s operating rights on NS and haulage rights on CSX.  But that traffic 

will not burden the Chicago terminal, as it will bypass Chicago interchanges 

by routing via the IHB and BRC through routes on existing train services.43 

This is wishful thinking.  The transfer of cars between Schiller Park and Bensenville 

requires movement over a short section of Metra’s MD-W line.  The trains routed via IHB and 

BRC also must traverse Metra’s MD-W line between Bensenville and the turnouts for those track 

segments (Tower B12 and Cragin Jct., respectively), as shown on Exhibit No. 3, page 1.  

As shown in Exhibit No. 5, the local trains that are scheduled to operate once daily out of 

Bensenville to move all of the existing blocks of traffic over these routes already operate an extra 

train on a regular basis.  Specifically, CP operated {{ }} G45 trains, {{ }} G52 trains, 

{{ }} G41 trains, {{ }} G57 trains, and {{ }} G59 trains in the 348 days between January 

1, 2021 and December 14, 2021.  

All five (5) of these local trains shuttle blocks of cars between Bensenville and other yards 

in the Chicago terminal over the BRC and IHB tracks on a more than daily basis with the current 

volume of traffic.  CP/KCS’ statements that Bensenville will be tasked with building new blocks 

 
42  Id., p. 315.   
43  Id.   
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of merchandise cars following the merger, and that “Bensenville will also face additional demand 

from anticipated growth in automotive and intermodal traffic,”44 cannot be squared with their 

insistence that “there will be no material impact on the transfer operations in Chicago terminal or 

yard processing demands at other carriers’ facilities across the terminal.”  CP/KCS made no 

showing that Bensenville Yard will be able to handle its expanded post-merger role.  Their only 

accommodation for the significant increase in Bensenville traffic volume is an already planned 

yard expansion and “support” from “CP’s nearby Schiller Park intermodal terminal and other CP 

facilities so as to avoid overloading Bensenville.” 

Increasing the Bensenville volume by the amount contemplated by CP/KCS will not just 

increase Bensenville yard activity – it will undoubtedly increase the demand for local yard transfer 

service into and out of Bensenville.  As a result, CP/KCS’ claims regarding the number of trains 

it will have to add to Metra’s operating territory in order to accommodate Bensenville’s expanded 

role are understated.  The local trains currently operating into and out of Bensenville are already 

long and heavy trains, so adding cars to them will not be a realistic option.  The only possible 

solution will be to add more “extra” local trains serving Bensenville over Metra’s MD-W line 

every day.   

Although we modeled the existing local train operations in the Future Case RTC 

simulations, we believe this understates the future train volumes operating from Bensenville.  As 

a result, future freight train interference is underrepresented in our RTC modeling.  

 
44  Id., p. 306.   
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E. CP TRAIN DELAYS ARE ALREADY 

SIGNIFICANT     

We reviewed 35 months of train delay data provided by CP for trains traversing the rail 

lines we modeled, including Metra’s MD-W and MD-N lines.  This data reveals that CP itself 

experiences significant delays, both on Metra’s MD-N and MD-W lines as well as neighboring CP 

Subdivisions whose operations could be expected to impact Metra’s lines. 

The CP data show that over the period from January 1, 2019 through December 14, 2021, 

CP incurred {{ }} delays ({{ }} per day, on average) on the Elgin Subdivision, accounting 

for {{ }} delay minutes ({{ }} delay minutes per day, on average), over Metra’s MD-

W line.45  There were also {{ }} delays ({{ }} per day, on average) on the C&M 

Subdivision (which includes Metra’s MD-N line), accounting for {{ }} delay minutes 

({{ }} delay minutes per day, on average), and another {{ }} delays ({{ }} per day, on 

average) on the adjacent C&M West Subdivision, accounting for {{ }} delay minutes 

({{ }} delay minutes per day, on average).46  Obviously, there were many days on which the 

actual daily number of delays and delay minutes exceeded these averages. 

In addition, there were {{ }} delays on the Marquette Subdivision, accounting for 

505,531 delay minutes.  This equates to {{ }} delays and {{ }} minutes ({{ }} hours) of 

train delay per day, on average.47  CP/KCS plan to add significant train volumes to the Marquette 

Subdivision, and when they encounter delays over that route, as our modeling demonstrates will 

happen frequently CP/KCS will likely explore alternate routes for those trains, including the route 

over Metra’s MD lines.  

 
45  See, Exhibit No. 6, Line 5. 
46  Id., Lines 1 and 2. 
47  As noted above, Metra is concerned with the possibility that the Marquette Subdivision will not be able to 

accommodate the projected increase in traffic, which could result in diversions over Metra’s MD line.  See, 

Exhibit No. 6, Line 6. 
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Exhibit No. 6 shows a breakdown of the delays reported in CP’s train delay data for: (1) 

the critical line segments it uses to access the Chicago Terminal (the C&M, C&M West, Elgin, 

and Chicago Subdivisions and connections to BRC and IHB track); (2) the route CP proposes to 

use to avoid Chicago (Marquette Subdivision); and (3) the alternate route CP would use if the 

Marquette Subdivision proves unable to accommodate the significant increase in train volumes 

CP/KCS project (the Watertown, Tomah, Tomah West, and River Subdivisions).  In total, there 

were {{ }} delays ({{ }} per day, on average), accounting for {{ }} delay 

minutes ({{ }} delay minutes, or {{ }} hours of train delays per day, on average) during 

the January 1, 2019 through December 14, 2021 time period. 
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VII. CP/KCS’ METHODS FOR ASSESSING EXISTING AND PROJECTED 

RAIL LINE AND YARD CAPACITY ARE GROSSLY INADEQUATE 

CP/KCS used a planning tool called MultiRail to develop its railcar blocking and train 

operating plans.  After developing the operating plan, CP/KCS used a mathematical capacity 

analysis framework to determine where capacity expansion projects will be required to 

accommodate the projected increase in traffic.  The capacity analyses and operating plan details 

supplied by CP/KCS are insufficient for purposes of demonstrating that the proposed merger will 

have no impact on Metra’s service.   

A. MULTIRAIL-BASED OPERATING 

PLANS MUST BE EVALUATED 

THROUGH MODELING    

In the CP/KCS Operating Plan, CP explains that “MultiRail was used as the primary tool 

to design efficient blocking and train service for an integrated CP/KCS system” and describes 

MultiRail as “a standard software application for railway operating plan development with a long 

history of intensive use at CP and other railroads.”48 

What CP does not state is that MultiRail is used most often and most effectively as a 

scoping tool, not a modeling tool.  For example, MultiRail is not, by itself, able to confirm the 

ability of a yard to process the train service plan it develops.  As UP, in its Petition to Reject the 

Application as Incomplete, aptly states: 

Applicants say “MultiRail was used as the primary tool to design efficient 

blocking and train service for an integrated CP/KCS system.” But MultiRail 

does not take existing or projected traffic flows and spit out efficient 

blocking and train plans.  MultiRail analyzes outcomes that would be 

produced when blocking and train service plans are changed.  For example, 

MultiRail will show how many cars would move through yards if blocking 

patterns or train services are changed.  However, MultiRail does not show 

whether a yard has the capacity to process those cars or build the designated 

blocks-that determination requires an analysis of a yard’s physical structure 

 
48  See, Merger Application, APP Vol. 2, p. 280, Operating Plan ¶ 66. 
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and car dwell times.  Applicant’s Operating Plan does not address those 

details.45  
______________________________________________________ 

 
45  Applicants merely assert that “[t]he number of blocks was set taking into consideration 

the capacity of each yard (i.e., the number and length of classification tracks in the yard.” 

Id., p. 28; See also id., p. 43 (“The total number of blocks a given yard can build daily is a 

function of the number of classification tracks in the yard, the length of each track, and the 

number of times per day the traffic is pulled from the tracks and departed.”)
49 

MultiRail does not determine what is actually feasible.  Most significantly for the purposes 

of this transaction, it does not fill the role that RTC modeling plays in determining capacity.   

In Docket No. NOR 42125, the STB stated that: 

MultiRail is used to help develop a comprehensive blocking and train 

service plan, which then establishes the requirements for the network of 

yards and other facilities necessary to serve the selected traffic.  But it does 

not replace the Board’s traditional RTC simulation that must still be run to 

confirm the feasibility of the operating plan developed.50 

Significantly, the STB understood that MultiRail will model traffic flows only based on 

user-defined operational inputs and constraints and does not show whether the physical 

infrastructure can support these flows. 

One way to quantify the difference between MultiRail plans and real-world train operations 

is to compare the planned train starts to historical train movements.  For example, CP trains 286 

and 287 are bidirectional trains that are scheduled to provide daily service between Chicago and 

St. Paul.  However, although the operating plan calls for one train per day in each direction, CP 

operated {{ }} regularly scheduled 286 trains, plus {{ }} extra 286 trains between January 1, 

2021 and December 14, 2021.  CP also operated {{ }} regularly scheduled 287 trains, plus 

{{ }} extra 287 trains between January 1, 2021 and December 14, 2021.51  These {{ }} extra 

 
49  See, UP Petition to Reject, pp. 11-12. 
50  See, STB Docket No. NOR 42125, E. I. DuPont de Nemours and Company v. Norfolk Southern Railway 

Company, decided March 21, 2014 p. 41.  See also, STB Docket No. 42130, SunBelt Chlor Alkali Partnership v. 

Norfolk Southern Railway Company, decided June 18, 2014 p. 17.  
51  See, workpaper “Train Actuals 2019 to Current – Actual vs Plan.xlsx” at tab “CM-E 21 Unique Trains.” 
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trains52 are not reflected in the operating plan.  In total, CP operated {{ }} regularly scheduled 

operating plan trains, plus {{ }} extra manifest and intermodal trains over Metra’s MD lines 

between January 1, 2021 and December 14, 2021.53   

Similarly, local train G45 is scheduled to provide once-daily service between CP’s 

Bensenville Yard and BRC’s Clearing Yard.  CP operated {{ }} regularly scheduled G45 trains, 

plus {{ }} extra G45 trains between January 1, 2021 and December 14, 2021 over this busy 

route.54  In total, CP operated {{ }} regularly scheduled local trains, plus {{ }} extra local 

trains over Metra’s MD lines between January 1, 2021 and December 14, 2021.55  Exhibit No. 5 

contains a summary of the regularly scheduled and extra trains that operated over Metra’s lines in 

2021. 

We also evaluated the scheduled and actual timestamps reported in the train event data for 

operating plan trains to determine the extent to which CP trains operate on schedule.  Returning to 

trains 286 and 287 in the example above, train 287, which operates from Bensenville to St. Paul, 

operated on schedule (on average) on Metra’s lines throughout 2021.  However, train 286, which 

operates from St. Paul to Bensenville, operated {{ }} minutes behind schedule (on average) on 

Metra’s lines throughout 2021.56  Although these trains generally left St. Paul on schedule, they 

were consistently and significantly behind schedule when they arrived on Metra’s lines.  Exhibit 

No. 5 includes a summary of the schedule adherence for regularly scheduled and extra trains that 

operated over Metra’s lines in 2021. 

 
52  {{ }}. 
53  See, Exhibit 5, Line 58. 
54  Id., Line 21. 
55  Id., Line 59. 
56  See, workpaper “Train Actuals 2019 to Current – Actual vs Plan.xlsx” at tab “CM-E 21 Unique Trains.” 
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The differences in both the number of trains operating and the times at which they operate 

compared to the plan underscore the importance of conducting RTC modeling to evaluate the 

current and proposed operations.  Although MultiRail is a good tool for scoping an operating plan, 

it simply does not demonstrate that the operating plan is feasible. 

B. THE SPREADSHEET-BASED 

CAPACITY MODELING 

CALCULATIONS CP/KCS USED ARE 

INADEQUATE  

CP/KCS explained that they modeled subdivision capacity based upon a simple 

mathematical formula that is based on the estimated time it takes for two (2) trains moving in 

opposite directions to traverse the longest segment between sidings on the subdivision.57  CP/KCS 

use this time estimate to calculate the maximum number of trains that can operate over a “single-

main bi-directional section” of track within a 24 hour period.58  This theoretical maximum capacity 

for a section of rail line is calculated using the following four (4) primary inputs: 

1. The number of minutes in a day (1,440); 

2. The average northbound train run time in minutes operating on the section;59 

3. The average southbound train run time in minutes operating on the section; and 

4. An assumed “meet factor” in minutes required for the trains to clear into sidings. 

 

Specifically, CP/KCS calculate a line segment’s theoretical maximum capacity in trains 

per day (“TPD”) by dividing the number of minutes in a day (1,440) by the sum of the average 

northbound train run time for a group of selected trains, the average southbound train run time for 

a group of selected trains, and an assumed meet time at the end of the studied track section 

 
57  See, Merger Application, APP Vol. 2, p. 340, Operating Plan ¶ 237.   
58  See, Capacity Methodology p. 2. 
59  CP/KCS use the terms “Northbound” and “Southbound” to denote trains operating in opposite directions on the 

same section of track regardless of the actual geographical orientation of a line segment.  We adopt CP/KCS’ 

nomenclature here for consistency. 
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multiplied by two (2).60  CP/KCS then multiply the theoretical maximum TPD by 65 percent to 

determine what they call “sustainable capacity,” or the maximum TPD that avoids significant train 

delays, avoids congestion and reduces blocked crossing times.61  CP/KCS offer no source for the 

65 percent factor, and make no demonstration that it actually ensures the avoidance of train delays, 

congestion, or crossings.  It appears to be more of a rule of thumb than an actual measure of 

performance.  

CP/KCS assert that their modeling of capacity using this strictly mathematical approach 

allows them “sufficient flexibility to manage engineering work blocks, unplanned outages and 

other impacts that can create surges in traffic and congestion in each subdivision.”62 

As a threshold matter, CP/KCS’ capacity analysis of the Elgin Subdivision did not take 

into consideration Metra’s priority use of Metra’s line segments during commuter Peak Periods as 

defined in the CP trackage rights agreement.  CP/KCS’ mathematical capacity model implicitly 

assumes that Metra’s lines are available to host freight traffic 24 hours per day as shown by the 

inclusion of the 1,440 minutes included in the equation.63  To calculate the capacity available to 

freight traffic on the CP Elgin Subdivision, the 1,440 minutes included in CP/KCS’ formula would 

need to be reduced to reflect the time periods during which Metra trains have priority use of 

Metra’s track. 

Regardless of this formulaic error, CP/KCS’ claim that the MD-W line has ample capacity 

to handle additional freight traffic without impairing Metra’s operations is based on the purely 

mathematical calculation of the estimated sustainable capacity on the line.  The STB long ago 

 
60  Maximum capacity = 1,440 minutes in a day ÷ [(Average northbound run time + Average southbound run time + 

Meet Factor) x 2].  See, Capacity Methodology p. 3. 
61  See, Capacity Methodology p. 3. 
62  See, Merger Application, APP Vol. 2, p. 340, Operating Plan ¶ 238.  
63  See, Capacity Methodology p. 2 
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moved away from using purely mathematical calculations to determine track capacity and 

operating requirements, and has instead adopted the more sophisticated approach of rail traffic 

simulation to determine a rail line’s capacity.   

1. The STB No Longer Relies Upon 

Simple Mathematical Calculations of 

Operations     

CP/KCS relied upon their simple mathematical capacity calculation to conclude that 

Metra’s rail lines, over which CP and Metra operate, have sufficient capacity to accommodate the 

forecasted additional freight traffic without impacting Metra’s passenger trains.  There is nothing 

wrong with simple mathematical models, per se, as they are commonly used in different fields, 

including engineering and economics, to identify potential problem areas within a system.  In other 

words, they are used as scoping tools to identify areas for further study by more sophisticated 

approaches.  Relying upon simple mathematical models that use a small number of broad inputs 

for assessments beyond initial scoping can lead to erroneous conclusions due to a lack of 

specificity within the model.  This is exactly what has happened with CP/KCS’ conclusions about 

the capacity for additional traffic on Metra’s lines. 

For example, in FMC Wyoming Corporation and FMC Corporation, the shipper calculated 

the stand-alone railroad’s (“SARR”) locomotive capacity requirements using a simple 

mathematical model that took into consideration average train transit times, average number of 

locomotives on a train, the number of hours in a year and an availability factor in the FMC case.64  

 
64  See, STB Docket No. 42022, FMC Wyoming Corporation and FMC Corporation v. Union Pacific Railroad 

Company, served May 12, 2000 (“FMC”) p. 150.  The fact that this portion of the FMC decision addresses 

locomotive capacity requirements and not rail line capacity does not diminish the point that using simple 

mathematical models can lead to incorrect conclusions.  Determining the number of locomotives required to 

operate a railroad is just a different type of capacity problem customarily incurred by railroads.  In addition, the 

broad average transit time and locomotive requirements used by FMC are very similar to the broad average run 

times and meet factors used by CP/KCS in their capacity model. 
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The STB rejected the shipper’s simple mathematical calculation of locomotive capacity 

requirements because the inputs were based on broad averages and assumptions.  The STB 

determined that FMC’s mathematical model did not take into consideration a number of factors 

that influenced locomotive capacity including, but not limited to, peak operating periods, changes 

in demand by commodity, and changing train sizes.65   

CP/KCS’ simple mathematical rail capacity model relies upon similar broad inputs and 

assumptions that the STB rejected in its FMC decision.  The CP/KCS model assumes that all trains 

operating over a line segment will travel at the same speed, but CP’s own timetables show that this 

is not the case.  CP’s timetables show that, in most cases, passenger trains operate at different 

speeds than freight trains on the Elgin Subdivision and that some freight trains operate at different 

speeds than other freight trains.66  In addition, while the CP methodology attempts to differentiate 

between trains operating on a segment by using more than one observation, it does not require that 

the train speeds reflect all train types operating over a segment.67  CP also did not provide any 

support for the train speeds it included in its capacity calculations, even though its own process 

states all train speed calculations should be noted and included in the capacity model spreadsheet.68   

The CP/KCS simple mathematical capacity model also assumes average meet factors will 

be the same for all trains.  However, the time it takes trains to clear into sidings is impacted by 

numerous factors including train length, train weight, and turnout type and configuration that are 

not included in the CP/KCS model.  The CP/KCS model is based on such broad inputs and 

 
65  See, FMC p. 152. 
66  See, CP US East & US West Timetable No. 2, effective at 0001 March 25, 2021. CP/KCS workpaper “10.4.1-

CP-P-0003522.pdf” p. 69.   
67  See, Capacity Methodology p. 3, “[c]omplete [the train observations] with multiple trains/locomotives so that 

calculations are not being made from a signal train.” 
68  See, Capacity Methodology p. 3, “[r]ecord [the train time] in the excel spreadsheet that contains the siding 

segment.” 
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assumptions as to provide nothing but the most basic indication of a line’s actual sustainable 

capacity. 

In addition, CP/KCS’ capacity analysis is a function of the length of sidings at the 

endpoints of studied segments and size of trains operating over those segments.  Specifically, if 

the segment of track being evaluated has an 8,000-foot siding at either end, all trains included in 

the analysis must be shorter than 8,000 feet in order for the evaluation to be valid, because the 

evaluation rests on the presumption that the train can be moved off the mainline when it reaches 

the segment end.  If the length of studied trains exceeds the length of available sidings for a given 

segment, the segment needs to be redefined (extended) until each end has a siding long enough to 

accommodate train meets/passes.  For example, assume a 150-mile line segment has a 10,000-foot 

siding at either end, and two 8,000-foot sidings spaced equally between them, as shown below. 

 

10,000 -------------- 8,000 -------------- 8,000 -------------- 10,000 

                 50 mi                    50 mi                    50 mi 

 

If the trains being studied are all under 8,000 feet in length, there are four (4) locations 

available for train meets, and each of the three 50-mile subsegments can be evaluated individually.  

However, if the trains being studied are all over 8,000 feet in length, there are only two (2) 

locations available for train meets (the short intermediate sidings cannot be used), and the entire 

150-mile line segment must be evaluated as a single entity. 

CP/KCS workpapers show that they considered at least two (2) different train length 

scenarios in their evaluation, and they produced very different results.  Specifically, CP’s 

workpapers include a tab called “CP Runtimes” and a tab called “CP Runtimes 10k ft length.” Tab 

“CP Runtimes” evaluates each siding-to-siding sub segment regardless of siding length.  Based on 
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these parameters, the Chicago Subdivision is assumed to have excess capacity on each of the five 

(5) subsegments from end-to-end to accommodate the projected train count.  However, tab “CP 

Runtimes 10k ft length” evaluates longer segments that can accommodate a 10,000-foot train at 

either end.  Based on these parameters, the Chicago Subdivision is assumed to have excess capacity 

on the 19.5-mile western leg between Plum and Kittredge, but not enough capacity on the eastern 

leg between Kittredge and Randall Road.69 

Many of the line-haul merchandise trains that currently traverse Metra’s MD lines and 

trains that CP/KCS plan to add are exceptionally long – sometimes over 13,000 feet.  Unless the 

CP/KCS capacity analysis was configured to accommodate 13,000+ foot trains, it is not applicable 

to the trains CP/KCS intend to add to their combined system.  There is no evidence that CP/KCS 

performed a capacity analysis sensitivity based on 13,000-foot trains, like those that routinely 

operate over Metra’s MD lines. 

Recognizing the limitations simple mathematical models have in identifying railroad 

capacity issues, the STB now relies upon and endorses more sophisticated train simulation models 

to evaluate rail line capacity.  In its decision in STB Docket No. 42057, the STB noted the existence 

of several rail simulation tools, including the RTC model, to evaluate rail line capacity.70  The 

RTC model has since become the dominant rail simulation model used by parties in proceedings 

before the STB.71  Users adopted the RTC model because it provides greater levels of granularity 

for evaluating capacity requirements than simple mathematical models. 

 
69  See, CP/KCS workpaper “10.5.22-CP-HC-00006490.xlsx.” 
70  See, Public Service Company Of Colorado d/b/a Xcel Energy v. The Burlington Northern and Santa Fe Railway 

Company, served June 8, 2004 (“Xcel”) pp. 26-27. 
71  See, for example, Xcel p. 27; STB Docket No. 42071, Otter Tail Power Company v. BNSF Railway Company, 

served January 27, 2006 (“Otter Tail”) p. 18; STB Docket No. 42088, Western Fuels Association, Inc. and Basin 

Electric Power Cooperative v. BNSF Railway Company, served February 18, 2009 (“WFA/Basin”) p. 16; and 

Docket No. NOR 42125, E.I. DuPont De Nemours and Company v. Norfolk Southern Railway Company, served 
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In fact, the STB utilized the greater accuracy and accountability of rail simulations as 

compared to simple mathematical calculations in its evaluation of the Canadian National Railway 

Company’s (“CN”) acquisition of the Elgin, Joliet and Eastern Railway Company (“EJ&E”).72  To 

evaluate CN’s proposed operation of the former EJ&E lines after CN’s acquisition and 

construction of proposed additional infrastructure, the STB’s Section of Environmental Analysis 

(“SEA”)73 undertook independent analyses of the maximum capacity of the EJ&E’s rail lines.  The 

SEA first conducted a qualitative analysis of the potential constraints on the EJ&E lines and 

determined that some lines could be close to capacity.74  The SEA next undertook a mathematical 

analysis of certain sections of the EJE’s rail line using a Line Occupancy Indexes (“LOI”) 

approach.  The LOI approach consists of dividing a rail line into segments of like capacity, 

applying to each segment a maximum practical capacity based on its number of main tracks and 

other characteristics, and comparing that capacity to the proposed capacity.  The ratio between the 

practical capacity and the proposed capacity is the LOI, and is expressed as a percentage, e.g., an 

LOI of 50 implies that the rail line segment is hosting 50 percent of its maximum practical train 

capacity.75  The STB noted that, while the LOI approach helped to identify certain segments of the 

EJE that were approaching practical capacity, it needed greater accuracy on the rail line capacity 

in order to make a final determination about the rail line capacities. 

 
March 24, 2014 (“DuPont”) p. 36.  Outside of maximum reasonable rate proceedings before the STB, parties 

have used the RTC model to test rail line capacity in Docket No. FD 36496, Application of The National 

Railroad Passenger Corp. Under 49 U.S.C. § 24308(E) – CSX Transportation, Inc. And Norfolk Southern 

Corporation, filed March 16, 2021 (“Amtrak Gulf Coast Service”) and Docket No. NOR 42104, Entergy 

Arkansas, Inc. & Entergy Services, Inc. v. Union Pacific Railroad Company, Missouri & Northern Arkansas 

Railroad Company, Inc., & BNSF Railway Company, served November 26, 2012 (“Entergy”). 
72  See, STB Finance Docket No. 35087, Canadian National Railway Company and Grand Trunk Corporation – 

Control – EJ&E West Company (“CN/EJ&E”). 
73  The STB has since changed SEA’s name to the Office of Environmental Analysis.   
74  See, CN/EJE Draft Environmental Impact Statement, Attachment B4, Page 3.   
75  See, CN/EJE Draft Environmental Impact Statement, Attachment B4, p. 4.  The STB also noted that the LOI 

approach was very similar to the Grid Analysis undertaken by CN in its application. 
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Based on the results of the LOI, SEA confirmed the conclusions from the 

bottleneck analysis and also determined that it needed to evaluate the 

capacity of the EJ&E rail line using a more robust and sophisticated 

modeling tool called a Rail Traffic Controller (RTC).76 

The SEA ran the RTC under several different scenarios addressing different operating 

assumptions made by CN after its acquisition of the EJ&E.  The RTC modeling performed by the 

SEA allowed the STB to identify that the EJ&E rail line would be operated at or very near to 

capacity, and that there was little, if any, room for growth in the anticipated daily train volumes.77 

2. Simple Mathematical Models Do Not 

Capture the Nuances of Capacity on 

Double and Triple-Track Rail Lines  

Even if the STB were still relying upon purely mathematical methods to study rail line 

capacity, CP/KCS’ calculations of rail capacity use a model that is not well suited to evaluating 

rail segments with multiple main line tracks.  CP/KCS used their simple mathematical capacity 

model to calculate the estimated capacity of the Elgin Subdivision in 2017.78  The model is 

designed to estimate the capacity of single-track rail lines, but the Elgin Subdivision uses double 

and triple-track along its length.  Calculating the sustainable capacity of a rail line segment with 

double and triple track, such as CP’s Elgin Subdivision, is not as straightforward as determining 

the capacity of a single-track rail line.   

A 2014 study undertaken by the National Cooperative Highway Research Program under 

the auspices of the Transportation Research Board (“TRB”) reviewed strictly mathematical models 

to determine rail line capacity, and these model’s limitations.79  The TRB Report found that, while 

 
76  See, CN/EJE Draft Environmental Impact Statement, Attachment B4, pp. 3-4. 
77  See, CN/EJE Draft Environmental Impact Statement, Attachment B4, p. 23. 
78  See, CP/KCS workpaper “Elgin Sub (July 2017).xlsx.” CP/KCS did not provide a capacity calculation for the 

C&M Subdivision in their workpapers. 
79  See, “Capacity Modeling Guidebook for Shared-Use Passenger and Freight Rail Operations,” NCHRP Report 

773, Transportation Research Board, 2014 (“TRB Report”).  The TRB undertook the study to provide state 
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estimating the capacity of a single-line track is relatively straightforward using a simple 

mathematical model, the calculation of capacity on double and triple-track line segments is more 

nuanced.   

The TRB Report called its single-track capacity analysis a Grid Time Analysis, and 

described the analysis as follows: 

The theoretical capacity to handle traffic on single track is dictated by the 

time it takes a train to travel the distance between two sidings and clear the 

way for an opposing train.  The time a train takes to traverse the single track 

section and be in the clear for the opposing movement is called the one-way 

grid time.  The grid time varies as a function of the spacing between sidings 

and the average of train speeds in each direction.  The single track segment 

on which the trains take the highest amount of time dictates how many trains 

can traverse a line in a day.  This segment defines the capacity over the line 

as the number of trains that can be handled daily.   

The TRB’s Grid Time Analysis is essentially the same as the CP/KCS’ capacity model and 

is mathematically equivalent to CP/KCS’ capacity model formula.  The TRB noted that the 

theoretical capacity on double and triple-track rail lines is extremely high because trains can fleet 

behind one another, unimpeded by opposing traffic and limited only by the train speed and by the 

spacing between trains provided by the signal system.  The theoretical capacity may appear to be 

extremely high.  The TRB found in practice, however, numerous other factors combine to reduce 

the effective capacity of multiple track segments.  The most important ones are traffic mix (trains 

with different speeds, characteristics and customer requirements); track outages for repairs and 

maintenance; spacing between block signals and interlockings; and queuing at entrances of 

terminals and junctions.80   

 
departments of transportation with technical guidance to aid in their understanding of the methods host railroads 

use to calibrate and apply capacity models to determine if adequate capacity exists to support new or increased 

passenger rail service, 
80  See, TRB Report pp. 29-30. 
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Several of these capacity constraining factors are present on the Metra MD lines over which 

Metra and CP operate.  CP/KCS’ workpapers show that a varied mix of freight train types operate 

on the Elgin Subdivision, including unit trains, line-haul manifest, intermodal, and automotive 

trains, and local trains.  More importantly, the train figures for the Elgin Subdivision included in 

the CP/KCS’ workpapers do not include Metra or Amtrak passenger trains.  The presence of 

significant passenger train volumes in the mix of traffic moving over this line make the capacity 

issue even more complex, given passenger train’s contractual priority and significantly different 

operating characteristics of all the train types that actually use the line segments being studied.  

CP/KCS’ omission of these trains from the calculations shows both CP’s persistent attitude of 

diminishing the attention these trains require under the current agreement and the inadequacy of 

the analyses that they performed. 

The Elgin Subdivision also is the location of CP’s Bensenville Yard.  The Bensenville Yard 

is CP’s only main yard in the Chicago Terminal area and is one of the busiest yards on the CP 

network.81  The Bensenville Yard sees a wide range of train types moving into, out of, and through 

the yard including yard, local, manifest, bulk, and intermodal trains.82  Congestion within the busy 

Bensenville Yard often causes delays on the Elgin Subdivision main line where entering trains 

block mainline tracks, which reduces the capacity of the line. 

 
81  See, Verified Statement of James D. Clements in STB Docket No. 36075, The Illinois State Toll Highway 

Authority – Petition for Declaratory Order, filed February 23, 2017 p. 5. 
82  See, Verified Statement of Thomas C. Albanese in STB Docket No. 36075, The Illinois State Toll Highway 

Authority – Petition for Declaratory Order, filed February 23, 2017 pp. 2-6. 
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3. Applicants Omit Delay Factors and 

Foreign Railroad Conflicts from Their 

Capacity Analysis    

CP/KCS’ simple mathematical capacity model calculations are based on the speed at which 

unimpeded trains move between sidings.  This model does not consider upstream and downstream 

events that cause trains to sit idle in yards, sidings and sometimes on mainline tracks.  In fact, 

CP/KCS make no mention of delays in their capacity analysis, and their capacity model appears 

to factor out any delays a train may incur while operating over the studied segments.  Even more 

concerning is CP/KCS’ failure to consider the impact of other railroads’ operations, both on jointly 

operated track segments and on downstream, offline track segments owned by foreign carriers, on 

CP’s operations.   

The Chicago Terminal is the predominant interchange terminal in North America.  In their 

description of CP’s current Chicago operations, CP/KCS state the following: 

Between 75 and 80 percent of CP carloads passing through Chicago either 

originate or terminate on another railroad.  With the majority of rail yards 

in the region lying to the south of downtown Chicago, much of CP’s 

interchange volumes depart CP’s network to connect with yards further 

south, sharing the same highly trafficked corridors as other Class I 

carriers.83  

This raises a critical point that CP/KCS ignore entirely in their proclamations regarding the 

existence of sufficient capacity.  Even if CP/KCS demonstrated that the line segments they 

dispatch, including Metra’s MD-W and MD-N lines, have sufficient capacity (which they failed 

to demonstrate), CP/KCS made no effort to ascertain whether connecting railroads can 

accommodate their proposed increase in interline traffic.   

 
83  See, Merger Application, APP Vol. 2, p. 269, Operating Plan ¶ 27. 
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CP provided train delay data for select subdivisions in response to Metra’s requests for 

production in this proceeding.  The CP delay data attributes a significant portion of the train delays 

that CP incurred over the critical line segments for which it provided data to interference from 

other carriers’ equipment and operations during the January 1, 2019 through December 14, 2021 

time period.   

As shown on Exhibit No. 7, CP attributed {{ }} delays ({{ }} per day, on 

average), accounting for {{ }} million delay minutes ({{ }} hours84 of train delays per day, 

on average), to other railroads’ operations and/or equipment.  This means that CP identified other 

carriers as a cause for more than a third85 of CP train delays and total delay time CP trains accrued 

on these line segments.  Specifically, these are train delays that CP attributed to IHB, BRC, NS, 

CSXT, BNSF, UP, CN, Amtrak, and Metra. 

CP/KCS apparently presume that the additional volume they plan to add will not impact 

the operations of the carriers with whom they interchange traffic and/or share trackage, and will 

not be impacted by delays on those other carriers’ lines.  However, as documented in their own 

delay data, the current volume of traffic moving over these critical line segments already causes 

substantial delays to CP (and Metra).  Moreover, although we do not have the delay data of the 

connecting carriers to evaluate, the train conflicts recorded in CP’s train delay data obviously cause 

delays on all of the other systems as well. 

CP/KCS workpapers provided in this proceeding indicate that CP annually interchanges 

{{ }} railcars with CSXT; {{ }} railcars with NS; {{ }} railcars with UP; 

{{ }} railcars with BNSF; {{ }} railcars with CN; and {{ }} railcars with 

 
84  1,299.5 daily delay minutes ÷ 24 hours per day.  See, Exhibit No. 7, Line 7, Column (12). 
85  {{ }}.  See, Exhibit No. 6 and Exhibit 

No. 7. 
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various other Chicago area terminal short line and regional railroads.86  CP/KCS made no effort to 

study the impact on these connecting carriers’ systems. 

In most capacity models, train delay times are normally considered either implicitly or 

explicitly in determining train capacity.  In rail simulation models, such as the RTC, train delays 

are explicitly considered either as a result of the rail simulation as trains encounter other trains or 

as direct inputs for such things as maintenance delays or bridge openings.  In less sophisticated 

models, such as the simple mathematical capacity model used by CP/KCS, delays can be implicitly 

accounted for by including delay times in the development of average train speeds or transit times. 

However, the operating instructions for the CP/KCS mathematical model explicitly 

exclude delay times in considering line capacity.  CP/KCS capacity methodology states that when 

selecting trains to include in the calculation of transit time inputs to the capacity model, “[r]eview 

the event recorder speed to determine if the train stopped between sidings and was moving at track 

speed and discount the time or use another download.”87  In other words, CP/KCS’ capacity 

methodology calls for excluding trains that were stopped and delayed while moving over the 

subject line segment, and including only trains that were not delayed.  This traffic selection rule 

explicitly overstates the capacity on the line segment. 

4. Applicants Perform RTC Rail 

Simulations in the Normal Course of 

Business      

In response to Metra’s requests for production, CP/KCS belatedly provided a series of 39 

separate RTC rail simulations that it performed between 2014 and 2018 to evaluate operating 

 
86  See, workpaper “2.1.2.2.1-FD 36500 -Work Paper- Interchange Data (Chicago Interchange by Carrier).xlsx.”  

CP/KCS’ workpaper indicates in some cases a Chicago terminal railroad such as the BRC or the IHB 

interchanged the railcar with another Class I railroad besides CP.  In those cases, the railcar was counted as 

interchanged with the Class I railroad and not the terminal carrier. 
87  See, Capacity Methodology p. 2. 
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scenarios on many of the same subdivisions that we modeled in our evaluation of the proposed 

merger.  These simulations were provided in usable format just days before the February 28, 2022 

deadline for filing comments in this proceeding.  We reviewed the provided simulations and 

determined that CP considered Metra’s operations in only one of the 39 modeling scenarios that it 

provided.  We also determined that only 10 of the 39 provided RTC simulations ran to completion 

and two (2) of the 10 completed runs contained fatal errors.  This could indicate that CP was 

exploring potential operating solutions for the capacity-constrained Marquette Subdivision. 
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VIII. RTC TRAIN SIMULATION 

Because CP’s capacity analysis regarding the proposed transaction was insufficient, we 

conducted the analyses required to quantify the impact of the anticipated increase in CP/KCS train 

volumes on Metra train operations, and to identify the modifications to infrastructure and operating 

practices required to prevent service deterioration for Metra and its customers.  To do this we ran 

a series of simulations.  We used RTC model for this exercise, which is the STB’s preferred model 

for demonstrating the validity of proposed operating plans and developing operating statistics in 

stand-alone maximum reasonable rate cases.88   

Our RTC analysis evaluates and quantifies both the current operations (based on current 

track and structures and actual 2021 train volumes (“Base Case”)), as well as the proposed future 

operations (based on proposed additions to track and structures and projected train volume 

increases (“Future Case”)).89  These before and after scenarios allow us to measure the impact of 

CP’s proposed increase in train volumes on train performance, while accounting for changes in 

infrastructure.  Comparing the pre-merger and the post-merger scenarios reveals the change in 

Metra service levels that will result from the proposed merger.  Exhibit No. 8 contains a detailed 

outline showing the data sources and processes that we used to develop inputs to and run the RTC 

simulations. 

 
88  CP/KCS’ failure to perform an RTC-based modeling exercise to demonstrate the feasibility of its proposed 

operating plan would constitute a critical flaw in an operating plan posited for a hypothetical Stand-Alone 

Railroad (“SARR”) in a maximum reasonable rate proceeding before the STB.  In fact, the STB would not accept 

a MultiRail-based operating plan in a rate case without an accompanying RTC model demonstrating that the 

posited operating plan was feasible.  Nor would the STB accept an operating plan that excluded an entire class of 

trains (in this case Metra trains) from its operating plan and accompanying simulation.  Clearly such an exercise 

is equally applicable when the proposed operations are for a real-world railroad, not a hypothetical railroad as in 

a maximum reasonable rate case. 
89  Future operations exclude significant volumes of traffic of foreign freight trains from other carriers that were not 

included in the train event data provided by CP in discovery. 
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This approach is consistent with the TRB Report’s findings for testing the effect of adding 

trains over a corridor of mix-used rail traffic.  The TRB Report noted: 

That is, RTC is run first with the base case or existing train pattern operating 

over the corridor. The base case includes all current freight traffic, mixed 

freight and passenger trains, and local freights.  Subsequent simulation runs 

test the effects to the overall operations under increased traffic patterns (viz., 

planned freight traffic growth and introduction of passenger traffic). This 

testing allows for the determination of operational effects that occur to 

existing freight traffic, while prioritizing passenger trains.90 

We follow the approach advocated by the TRB Report as discussed below. 

A. RTC MODELING OF THE BASE CASE 

In the first step in our RTC analysis, we entered detailed track and structures data into the 

RTC model using geospatial and other electronic and hard-copy location and infrastructure data 

provided by both CP (for CP-owned line segments and yards) and Metra (for Metra-owned line 

segments).  The electronic track charts and related materials for CP-owned segments were 

provided in response to Metra’s requests for production.91  Our simulation covered the portions of 

CP’s and Metra’s rail lines shown in Exhibit No. 3, which includes, but is not limited to, the MD-

N and MD-W lines.  In addition, we developed and included track and structures data for the short 

UP line segment between Tower A20 on Metra’s MD-N line and the connection with CP at Bryn 

Mawr, which is north of Metra’s MD-W line and Bensenville Yard, because a significant number 

of CP trains routed to Bensenville from Milwaukee follow this route via CP trackage rights. 

Next, we developed a base period train list using a combination of data sources. For CP 

freight trains, we used historical CP train event data, CP Local Operating Plans (“LOP”) detailing 

the routes and customers served by CP local trains, CP car events showing time stamps for actual 

 
90  See, TRB Report p. 37. 
91  See, Metra’s First Set of Discovery Requests No. 2. 
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placement and release of railcars at customer facilities, i.e., loading and unloading data, and 

additional information CP provided in response to Metra’s requests for production and 

interrogatories. For Metra and Amtrak trains, we used Metra train schedules and Amtrak train 

schedules for trains that were operating in the base period. CP’s train event data was missing data 

for foreign freight trains.  We conservatively added two (2) daily foreign freight trains in the form 

of daily round trip local trains, one UP train operating between Proviso Yard and Bensenville Yard 

over the IHB, and one NS train operating between Calumet Yard and Bensenville Yard over the 

BRC, in accordance with CP/KCS’ description of its Chicago interchange operations:  

CP delivers manifest and intermodal traffic directly into NS’ Calumet Yard 

via BRC and into UP’s Proviso Yard via IHB.  Both railways reciprocate 

with direct service into Bensenville.92   

Metra provided freight activity logs which confirmed that several additional foreign trains 

operated over Metra’s lines into Bensenville on a daily basis during the modeled week.  Exhibit 

No. 4 contains a list of the foreign trains logged by Metra during the week of April 16, 2021 

through April 22, 2021.  However, CP/KCS provided no train event data for any of these trains 

and with the exception of one daily NS and one daily UP train, they provided no description of 

their operations in the Operating Plan.  The Exhibit No. 4 train list includes, but is not limited to, 

foreign trains which perform daily reverse moves adjacent to Bensenville Yard, i.e., stopping on 

the mainline in order to reverse direction.93  As a result of CP/KCS’ failure to provide any event 

data for foreign trains, our simulations include fewer freight trains than operate in the real world, 

and fewer disruptive operations such as the reverse moves described above, so they reflect notably 

less freight train interference than Metra trains actually encounter.   

 
92  See, Merger Application, APP Vol. 2, p. 270, Operating Plan ¶ 27. 
93  See, Trains T001, T002, and T004 on Exhibit No. 4, Lines 44-46. 
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In fact, this is just one of many assumptions and inputs to our RTC simulations that are 

extremely favorable to CP/KCS, all of which result in overstated train performance (in both the 

pre-merger and post-merger evaluations).  Exhibit No. 9 lists many of the conservative 

assumptions we made in our RTC modeling that are favorable to CP/KCS. 

The Base Case train list includes the actual historical trains that operated over the modeled 

track during the week of April 16, 2021 through April 22, 2021, plus a two-day warm up period, 

and a one-day cool down period.94  The warm-up and cool-down periods are required to ensure 

the simulated rail network is fully populated with trains both before and after the observed 

statistical period.  This prevents trains that are dispatched early (or late) in the peak week from 

entering a system that is unrealistically void of traffic.  This is the standard procedure used by 

parties in STB maximum reasonable rate cases. 

We selected the modeling week after reviewing the train event data for January 2019 

through December 14, 2021 that CP provided in response to Metra’s requests for production.  We 

observed that train volumes were higher in 2019 and 2020 than in 2021, and determined that this 

change was attributable to several factors.  First, CP’s roster of scheduled merchandise, intermodal, 

and automotive trains, i.e., operating plan trains, has changed since 2019.  This is consistent with 

CP’s implementation of PSR.  Second, there has been a notable decline in unit crude train and unit 

coal train volumes over the studied routes since 2019 and 2020.  Upon review of these trends, we 

selected the relatively lower-volume 2021 as the base year because it accurately reflects current 

train operations.  

  After restricting our modeling period to 2021, we identified a week in which train volumes 

were higher than average to ensure we observed and accounted for the volume peaks that arise in 

 
94  See, Exhibit No. 10a. 
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the normal course of business as a result of seasonal traffic ebb and flow.  This is consistent with 

the RTC modeling parameters the STB requires in maximum reasonable rate cases.95  However, 

we were careful to avoid selecting a week in which anomalous events caused unusual volumes 

and/or train delays. 

We used the provided CP train event and train delay data in conjunction with historical 

weather data from the National Weather Service96 to ensure we did not select a week in which 

anomalous weather events caused unusual delays during our base period.  Specifically, we rejected 

the high-volume week of February 17, 2021 through 23, 2021 because record-setting heavy snow 

fell in the Chicago area in the preceding three (3) weeks, which led to unusually high volumes and 

congested corridors.97  Similarly, we rejected the high-volume week of March 26, 2021 through 

April 1, 2021 because BNSF98 and UP99 noted heavy snowfall in Wyoming and Colorado from 

March 15, 2021 through 17, 2021 that may have caused cascading delays into Chicago through 

the month of March.  By selecting a peak period in the middle of April 2021, we eliminated the 

need to reduce speed limits for much of the modeled network where speed limit exceptions are 

enforced in below-freezing weather. 

We also conducted a review of non-weather events that may have contributed to an 

anomalous week.  For example, we rejected the high-volume week of August 18, 2021 through 

August 24, 2021 because multiple press releases indicated that cascading delays from the Suez 

 
95  See, STB Docket No. 42088, Western Fuels Association, Inc., And Basin Electric Power Cooperative v. BNSF 

Railway Company, decided September 7, 2007, and STB Docket No. 42071 Otter Tail Power Company v. BNSF 

Railway Company, decided January 25, 2006. 
96  See, www.weather.gov. 
97  See, February 14-16, 2021: Heavy Snowfall in Northeast Illinois and Northwest Indiana (weather.gov). 
98  See, Intermodal Network Update for Friday, March 19, 2021 Customer Notifications BNSF. 
99  See, e.g., UP: All Customer News. 
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Canal backup reached Chicago in July,100 in addition to localized flooding and wind damage 

reported in the Chicago area on August 24.101 

After identifying the modeling week, the next step in our analysis was to review and 

incorporate the historical maintenance outages, slow orders, and delays caused by draw bridge 

interference, and track or equipment failures on the modeled segments that occurred during the 

base period.  We used delay data provided by both CP and Metra to identify the timing and location 

of these events.  For example, CP Delay data reported a {{ }}-minute delay at Bensenville to 

train {{ }} on {{ }} at {{ }} with the following note: 

{{  

 

 

}}. 

Next, we reviewed historical loading and unloading data and local train operating schedules 

for the base period that were provided by CP to ensure that our modeling exercise properly 

reflected the timing and location of industry switching performed by local train crews at shipper 

facilities located on or adjacent to Metra operating territory and the CP territory included in our 

modeling exercise.  This ensures that we modeled industry switching operations only when 

industry gates were open.  

With all of the base period modeling inputs described above, we performed our initial 

simulation.102  To evaluate the results of the simulation, we developed four (4) primary metrics for 

each class of train, including Metra trains.  These metrics are: (1) average train speed; (2) delay 

 
100  See, e.g., Supply-Chain Backlogs Turn Chicago Into New Chokepoint - WSJ. 
101  See, August 24, 2021: Thunderstorms Produce Wind Damage and Localized Flooding in Northern Illinois 

(weather.gov). 
102  We conservatively modeled the entire network without signals, which the RTC model will dispatch similar to a 

fully PTC equipped network.  This assumption results in more fluid modeled operations than a conventionally 

signaled system.  
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percentage; (3) delay per 100 train miles; and (4) total delay hours.  Each of these metrics is further 

explained below.   

1. Average train speed calculates the simple average of all train speeds within a train 

category taking into consideration all delays.   

2. Delay percentage is the delay time represented as a percent of total transit time 

and is a valuable indicator of congestion on the modeled network, where a delay 

of 10 minutes is less significant for a 10-hour movement than it is for a one-hour 

movement.   

3. Delay per 100 train miles measures delays on a normalized basis taking into 

consideration the impact on long-haul through trains and short distance local 

trains.   

4. Total delay hours provide an indicator of increased congestion across all train 

types.  

These metrics are common and recognized approaches to analyzing the results of rail 

simulations.103   

Table 5 below shows the average train speeds, delay percentages, delay per 100 train miles 

and total delay hours for the RTC Base Case, separated by train type for the entire simulated 

network.  A complete list of trains included in our Base Case scenario is included Exhibit No. 10a. 

 
103  See, TRB Report pp. 54-56. 
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Table 5 

Base Case RTC Results 
  

 

 

Train Group  

Average 

Speed 

(MPH)  

Delay 

Percent 1/  

Delay Per 

100 Train-

Miles 

(Minutes)  

 

Total 

Delay 

(Hours) 

 

 (1)  (2)  (3)  (4)  (5)  
              

 1. Metra  31.52  0.56%  1.06  3.6  

 2. Amtrak  57.68  2.66%  2.70  2.9  

 3. Unit Train  25.32  28.18%  52.67  132.3  

 4. Local   17.89  26.99%  70.41  59.2  

 5. Operating Plan  21.82  17.74%  41.44  139.1  

 6. Other  25.88  38.85%  64.87       4.9  

 7. Total  26.18  15.33%  30.46  341.9  

 

_______________________ 

Source: workpaper "Summary Tables for Successful RTC Cases.xlsx." 

1/ Delay Percent = 100 x True delay ÷ Total elapsed ideal seed run time. 

 

 

Table 5 includes statistics for all trains operating over the simulated network for all 

subdivisions included in the RTC model.  The Base Case simulation shows 3.6 hours of delay for 

Metra trains,104 even though the RTC includes a pronounced disparity in priority between Metra’s 

trains and CP’s freight trains that is not always enforced by CP dispatchers in real-world 

operations.105  Metra’s observed interference from CP freight trains is reduced in the model by the 

hierarchical dispatching protocols programmed into RTC, which largely prevent this interference 

in the Base Case, and completely prevent this interference when rush-hour restrictions are applied 

to CP’s freight (discussed further below). Dispite the disparity in priority between Metra’s 

passenger trains and CP’s freight trains, we observed several instances where the dispatch plan 

generated by the RTC resulted in Metra trains being delayed by CP trains, including one instance 

 
104  See, Table 5, Line 1, Column (5). 
105  Specifically, in the Base Case simulation, Metra trains are coded with an “Rank 1 - Elite” priority with a 

minimum priority level of 9000, where the priority level for CP’s trains are “Rank 6 - High Priority” with 

minimum priority levels ranging from 2500 to 5000.  These settings ensure that Metra’s trains always receive 

dispatching priority in the simulation.   
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where three (3) Metra trains were delayed simultaneously near Metra’s Chicago Street Station 

behind one of CP’s Manifest trains.106  

Separating the above statistics by train type and CP subdivision shows that the delays are 

not evenly distributed across the network.  

 

Table 6 

Base Case RTC Results for Marquette Subdivision and All Other Subdivisions 
 

 

 

Train Group  

Average 

Speed 

(MPH)  

Delay 

Percent 1/  

Delay Per 

100 Train-

Miles 

(Minutes)  

Total 

Delay 

(Hours) 

 

 (1)  (2)  (3)  (4)  (5)  
              

 Marquette Subdivision          

 1. Metra  xxx  xxx  xxx  xxx  

 2. Amtrak  xxx  xxx  xxx  xxx  

 3. Unit Train  22.43  40.31%  76.84  73.4  

 4. Local   15.18  29.52%  90.11  27.3  

 5. Operating Plan  17.17  30.21%  81.05  31.2  

 6. Other  25.43  41.28%  68.93       3.2  

 7. Total  19.47  35.03%  79.96  135.1  
            

 All Other Subdivisions          

 8. Metra  31.52  0.56%  1.06  3.6  

 9. Amtrak  57.68  2.66%  2.70  2.9  

 10. Unit Train  26.98  20.50%  37.84  58.9  

 11. Local   20.33  25.14%  59.29  31.8  

 12. Operating Plan  22.61  15.85%  36.31  107.9  

 13. Other  26.62  34.96%  58.40       1.7  

 14. Total  27.89  11.21%  21.69  206.8  

 

_______________________ 

Source: workpaper "Summary Tables for Successful RTC Cases.xlsx." 

1/ Delay Percent = 100 x True delay ÷ Total elapsed ideal seed run time.  

  

 

As shown in Table 6 above, the majority of the delays in the RTC Base Case, as represented 

by the Delay Percent and Delay Per 100 Train-Miles, stem from CP’s operations along the 

Marquette Subdivision.  In fact, we were forced to move trains off the Marquette Subdivision onto 

the Mason City Subdivision (at Marquette) to accommodate train meet/pass events in the RTC 

 
106  See, workpaper “CP TRAIN DELAYING 3 METRA TRAIN.jpg.”   
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model.  Review of the RTC simulations provided by CP that included the Marquette Subdivision 

reveals that in CP’s simulations, long trains that could not be sided were held on the Marquette 

mainline.107  As discussed in Section VI above, the Marquette Subdivision is presently at or near 

capacity, and CP/KCS’ proposed addition of significantly more trains along this section of the 

merged railroads’ network will only lead to increased future delays along the Marquette 

Subdivision’s lines, and adjoining subdivision lines, even with the planned capacity expansion. 

1. Base Case Sensitivity Analysis – 

Commuter Rush Hour Restrictions 

In our Base Case scenario, we dispatched CP freight trains based on the first 

departure/arrival times reported at stations on the portions of the CP network we modeled, as 

included in the provided CP train event data, for all CP freight trains.  This ensured that we 

obtained an accurate representation of CP’s current day-to-day operations.  After completing the 

Base Case analysis, we attempted to test a scenario in which CP trains were forced to observe the 

commuter peak periods, i.e., rush hour, specified in the 1993 Supplemental Agreement between 

Metra and CP.  However, after imposing the restrictions on CP freight trains in the commuter peak 

periods, the RTC simulation would not run to completion.  This explains why CP’s dispatchers are 

forced to move CP freight trains during the commuter peak periods in the real world.  CP’s 

dispatching incentives are at odds with Metra’s. 

B. RTC MODELING OF THE POSITED 

FUTURE CASE     

After we ran our Base Case simulation, we added merger-related growth trains to the Base 

Case train list to reflect the freight train volume increase projected by CP/KCS.  We started by 

adding the new scheduled intercity freight trains (operating plan trains) identified by CP/KCS in 

 
107 See, workpaper “CP RTC 181102 No YL Train N475GT8500-02 ML Switching Work.jpg”  
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Appendix G to the Operating Plan, based on the projected train routes and schedules108 that were 

provided in response to Metra’s requests for production.109  Train size, i.e., trailing length and 

weight, for growth intermodal and manifest trains reflect the train sizes of corresponding historical 

2021 trains that traversed the line segments over which CP/KCS project train volume increases.  

In other words, we conservatively assumed future intermodal and manifest trains will not grow in 

size, but instead remain at current train sizes. 

Next, we added unit trains in accordance with CP/KCS’ projected average daily increase 

in unit train volumes by line segment.110  This approach is conservative because it does not reflect 

the seasonal peaking by commodity observed in the historical 2019-2021 train event data provided 

by CP/KCS.  Specifically, we distributed CP/KCS’ projected growth unit train volume evenly 

across the 10-day modeling period, which reduces the likelihood of conflicts resulting from unit 

train bunching that is inevitable in the real world.  

Growth unit trains were assumed to have the same consists as historical 2021 trains and 

were routed according to the routes of unit trains that traversed the modeled route segments in 

2021.111   Because the growth trains we added have identical train consists to historical 2021 unit 

trains that traversed the line segments over which CP/KCS project volume increases, we ensured 

that the modeled growth trains could be sided where CP historically sided unit trains over the 

modeled routes.   

 
108  See, CP/KCS workpaper “Growth Plan Trains.xlsx” and “Growth Trains_Tomah_River_WaterTown.xlsx.” 
109  See, CP/KCS workpaper “10.5.10-CP-HC-00006478.xlsx” (produced to Metra as “Growth Plan Trains.xlsx” 

 and CP/KCS workpaper “10.5.5.7- CP-HC-00014410.xlsx” (produced to Metra as “Growth 

Trains_Tomah_River_WaterTown.xlsx”). 
110  See, workpaper “Growth Plan Trains w 2021 Route Delays and Consist_RTC Trains_02222022.xlsx” at tab 

“UNIT.” 
111  See, workpaper “Growth Plan Trains w 2021 Route Delays and Consist_RTC Trains_02222022.xlsx” at tab 

“RTC Inputs_Growth Unit.” 
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As discussed in Section VI above, CP/KCS failed to add the expanded local train services 

into and out of Bensenville Yard that are likely to result from its significant increase in planned 

Bensenville manifest and intermodal train volumes and the resulting increase in demand for 

transfer service to/from foreign yards for the purpose of interchanging traffic with other carriers.  

In our Future Case scenario, we assumed there would be no change in the frequency of local train 

service into/out of Bensenville, in accordance with CP/KCS Operating Plan.  However, we believe 

this is an unrealistic future scenario, and it understates freight train interference Metra is likely to 

incur in the post-merger environment.  

As with our Base Case, the Future Case is also missing several daily foreign trains for 

which CP provided no train event data, which again results in underrepresentation of freight train 

interference.  

After updating the CP train list to reflect projected future operations, we updated the 

Amtrak train list to reflect the expanded Amtrak Service included in the Amtrak-CP/KCS 

Agreement.112   

Finally, we expanded the Metra train list to reflect a volume level slightly below the 2019, 

pre-Covid, Metra train service frequency in order to evaluate the combined operations reflective 

of Metra’s eventual return to a full complement of trains, which it has the contractual right to do.  

Metra operated 900 trains per week in 2019.  In our Future Case scenario, we operated 865 Metra 

trains, i.e., 35 fewer trains per week than the number Metra operated in 2019.  Trains that Metra 

removed in the Covid-era were assumed to resume operations on their 2019 schedule in the RTC 

Future Case, unless the 2019 schedule interferes with the operations of a current Metra train.  The 

complete list of trains modeled in our Future Case scenario is included in Exhibit No. 10b.   

 
112  See, Amtrak-CP/KCS Agreement”) pp. 1-3. 
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The next step in our analysis involved adding track and structures to the Base Case model 

to reflect the capacity expansion projects planned by CP/KCS.  Specifically, CP/KCS state that 

they will add one new siding to the Chicago Subdivision, three (3) new sidings to the Marquette 

Subdivision, and signal improvements to the Marquette Subdivision.113 Although the planned 

capacity expansion will occur over several years, we modeled only the “after” scenario.  We did 

not model intermediate scenarios in which the improvements were only partially complete. 

We also added the performance gains delivered by the track and structures identified in the 

Amtrak-CP/KCS Agreement as requirements for expanded Amtrak service to the model,114 as well 

as the improvements Amtrak publicly identified as necessary to accommodate the new daily Twin 

Cities-Milwaukee-Chicago (“TCMC”) service between St. Paul and Chicago.  This ensures that 

the additional capacity Amtrak and CP/KCS agree is required to accommodate the increased 

Amtrak service was modeled. 

After making the adjustments discussed above, we dispatched the RTC model and found 

that the simulation was unable to determine a viable dispatch plan.115  In other words, RTC could 

not find a resolution that would accommodate the number of trains expected to operate over the 

simulated network even with the additional infrastructure added to the system.  Not finding a 

resolution is not a failure of the RTC program, but rather an indication that changes are required 

to the modeled infrastructure and/or the trains included in the simulation.   

We determined that the majority of unresolvable train conflicts were occurring on the 

Marquette Subdivision.  In particular, the extremely long manifest/intermodal trains, which 

 
113  See, CP/KCS Operating Plan at APP Vol. 2, p. 460, Appendix R. As explained above, we did not include signals 

in our RTC models, so signaling improvements were also omitted. 
114 The Amtrak filing is included in our workpapers supporting this Verified Statement as workpaper “2022.02.02 

Amtrak-CP Settlement Agreement, STB FD 36500.pdf.”  
115  See, workpaper “METRA - FUTURE CASE_V14X REVISED ALL Trains Enabled FAILURE.zip.” 
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CP/KCS plan to double following the merger, often could not be successfully dispatched.116  The 

train event data provided by CP in discovery indicates that these trains perform work at various 

locations on the Marquette Subdivision and often exceed 10,000 feet in length.  However, the 

locations where this work is being performed do not have enough track to accommodate these 

extra-long trains.   

We also observed that these inefficient operations were modeled in CP’s own RTC 

simulations.117  In the future scenarios, we left the dispatching protocols set similar to the Base 

Case such that CP trains could be moved off of the Marquette Subdivision and onto the Mason 

City Subdivision to accommodate train meet/pass events at Marquette, and with unit train volume 

growth evenly distributed across the modeled period.   

Since the Future Case RTC simulation could not determine a successful dispatch plan given 

the operating conditions and additional infrastructure, we attempted lifting the dwell restrictions 

on all of the sidings in the Marquette Subdivision to allow CP freight trains to dwell indefinitely 

on these sidings, if necessary, including the three (3) new long sidings proposed by CP.  We found 

that even when CP trains were allowed to dwell indefinitely on Marquette sidings, the RTC could 

not determine a viable dispatch plan for this volume of traffic.118 

1. Future Case Sensitivity Analysis - 

Evaluation of Reduced Traffic 

Volumes      

Because we could not get the Future Case to run to completion in the RTC model (even 

with all of CP/KCS’ proposed expansion projects completed), we removed trains from the 

 
116  According to the proposed operating plan schedule, many of these trains perform pick-ups and set-outs at 

Marquette, Dubuque, and Kains.  See, CP/KCS workpaper “Growth Plan Trains.xlsx.”  Filter for 

“TRN_SYMBOL_I” = 260 or 261, and “WORK_S” <> “N.” 
117  See, workpaper “CP RTC 181102 No YL Train N475GT8500-02 ML Switching Work.jpg.” 
118  See, workpaper “METRA - FUTURE CASE_V14X REVISED ALL Trains ENabled Sit Limits.zip.” 
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simulation one by one until all remaining trains could be dispatched.  This was done by running 

the simulation until the RTC model identified trains involved in unresolvable tangles, then 

removing the first train identified in the tangles and subsequently running the simulation again.  

This process was repeated until we achieved a successful dispatch.  In total, we removed 13 trains 

(more than one train per day, on average) before the simulation would run to completion.  These 

13 trains represent 474.5 excess trains annually beyond the available capacity of the proposed 

future network,119 even given our highly conservative modeling assumptions.  After removing 

these trains from the simulation, the RTC was able to develop a viable dispatch plan, although the 

impact on train performance was substantial. Once the RTC was able to determine  a viable 

dispatch plan, we observed that all three (3) of the new sidings proposed by CP/KCS on the 

Marquette Subdivision were used heavily in the model.120 This demonstrates that this proposed 

new infrastructure was being utilized frequently by the RTC model, but the three (3) new sidings 

were not sufficient to handle the proposed additional volume.  

Table 7 below compares the Base Case metrics to the Future Case metrics after the removal 

of 13 CP trains required to successfully dispatch an RTC simulation. 

 
119  Thirteen (13) trains over a 10-day modeling period. 365 days per year ÷ 10 days modeled x 13 trains over 

capacity in the model period = 474.5 trains over capacity per year. 
120  See, workpapers “CP Marquette Added 10K Siding MP 24.jpg,” “CP Marquette Added 12K Siding MP 72.jpg,” 

and “CP Marquette Added 10K Siding MP 155.jpg.”   
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Table 7 

Base Case and Future Case with 

Removal of Over-capacity Trains RTC Results 

 

 

 

 

 

Train Group  

Average 

Speed 

(MPH)  

Delay 

Percent 1/  

Delay Per 

100 Train-

Miles 

(Minutes)  

Total 

Delay 

(Hours) 

 

 (1)  (2)  (3)  (4)  (5)  
              

 Base Case          

 1. Metra  31.52  0.56%  1.06  3.6  

 2. Amtrak  57.68  2.66%  2.70  2.9  

 3. Unit Train  25.32  28.18%  52.67  132.3  

 4. Local   17.89  26.99%  70.41  59.2  

 5. Operating Plan  21.82  17.74%  41.44  139.1  

 6. Other  25.88  38.85%  64.87       4.9  

 7. Total  26.18  15.33%  30.46  341.9  
            

 Future Case with Removal of Select Trains  

 8. Metra  30.83  2.84%  5.37  25.0  

 9. Amtrak  55.44  7.67%  7.71  22.8  

 10. Unit Train  20.84  51.68%  98.05  349.6  

 11. Local   12.68  75.28%  196.94  168.5  

 12. Operating Plan  18.97  42.33%  94.06  444.9  

 13. Other  19.83  81.15%  135.52        10.1  

 14. Total  24.27  32.49%  60.63  1,021.0  

 

_______________________ 

Source: workpaper "Summary Tables for Successful RTC Cases.xlsx." 

1/ Delay Percent = 100 x True delay ÷ Total elapsed ideal seed run time.  

  

 

As shown in Table 7 above, while the Future Case ran to completion after reducing future 

train volumes, we found a decline in average train speeds across all train types and increases in 

delay percentages, delay per 100 train-miles and aggregate delay hours.  This indicates that even 

with fewer trains than CP/KCS and Amtrak propose to add, service will significantly decline for 

Metra and all other train operators.   

In the Future Case, even with the benefit of the new infrastructure proposed by Amtrak, 

and the new infrastructure proposed by CP/KCS, Metra trains incurred 25.0 hours of delay over 

the course of the week, which is an increase of 594 percent compared to the Base Case delay of 
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3.6 hours.121  Metra also saw a 405 percent increase in delay per 100 train miles.122  These results 

show that the combined proposed infrastructure expansion is insufficient to accommodate CP’s 

future traffic without adversely affecting Metra’s operations, even after reducing the proposed 

annual CP/KCS volume by 474.5 trains 

Based on Metra’s past experience, we understand that CP sometimes reroutes trains over 

Metra’s MD lines when the Marquette Subdivision is over capacity.  The posited CP/KCS network 

cannot accommodate its proposed operating plan.  In the post-merger scenario, CP/KCS will be 

operating over Metra’s lines with no excess capacity. 

C. IDENTIFICATION OF REQUIRED 

INFRASTRUCTURE EXPANSION 

Metra’s current service levels will deteriorate in the Future Case even taking CP’s and 

Amtrak’s proposed infrastructure into consideration, and even with fewer trains than CP/KCS plan 

to force through the system.  At Metra’s request, we developed a scenario to evaluate the impact 

of additional infrastructure expansion projects to determine their impact on Metra’s future service 

levels.  

Specifically, our analysis involved eight (8) additional infrastructure expansion projects on 

the MD-W line, and three (3) additional infrastructure expansion projects on the MD-N line.  

The eight (8) additional infrastructure expansion projects on the MD-W are:  

1. Addition of receiving tracks at Bensenville Yard equal to the maximum length of 

incoming trains; 

2.  Addition of receiving tracks at Galewood Yard equal to the maximum length of 

incoming trains; 

3. Addition of new powered cross-overs at Bartlett and Itasca;  

 
121  25.0 ÷ 3.6 – 1 x 100 = 594%. 
122  5.37 ÷ 1.06 – 1 x 100 = 405%. 
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4. Addition of two (2) new mainline tracks between Tower B12 and Tower B17;  

5. Separation of the CP and Metra Milwaukee West tracks and construction of a fly-

over from south of Tower A5 to northerly dedicated west bound Metra track;  

6. Reduction of the curves at Tower A5 to allow increased speeds from 10 MPH to 

25 MPH; 

7. Addition of a new southeasterly wye leg at Cragin Junction to direct CP traffic 

south onto BRC without a reverse move; and 

8. Addition of two new mainline tracks between Tower A5 and Tower B12. 

The three (3) additional infrastructure expansion projects on the MD-N are:  

1. Addition of new universal cross-overs at Lake Forest and Glenview;  

2. Addition of a new third main line between Rondout and Tower A20; and 

3. Addition of a new connection at Tower A20 to allow CP trains to exit the Metra 

mainline before entering UP territory. 

Table 8 below compares the Base Case metrics to the Future Case metrics123 with the 

addition of the infrastructure identified above to Metra’s MD lines. 

 
123  We still had to remove 12 trains (mostly on the Marquette Subdivision) for the RTC simulation to run with the 

expanded infrastructure on Metra’s Milwaukee District lines. 
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Table 8 

Base Case and Future Case with Over-capacity Trains Removed and  

Additional Milwaukee District Infrastructure RTC Results 

  

 

 

Train Group  

Average 

Speed 

(MPH)  

Delay 

Percent 1/  

Delay Per 

100 Train-

Miles 

(Minutes)  

Total 

Delay 

(Hours) 

 

 (1)  (2)  (3)  (4)  (5)  
              

 Base Case          

 1. Metra  31.52  0.56%  1.06  3.6  

 2. Amtrak  57.68  2.66%  2.70  2.9  

 3. Unit Train  25.32  28.18%  52.67  132.3  

 4. Local   17.89  26.99%  70.41  59.2  

 5. Operating Plan  21.82  17.74%  41.44  139.1  

 6. Other  25.88  38.85%  64.87  4.9  

 7. Total  26.18  15.33%  30.46  341.9  
            

 Future Case with Select Trains Removed and Additional Milwaukee District Infrastructure  

 8. Metra  31.13  1.91%  3.62  16.9  

 9. Amtrak  56.20  6.22%  6.25  18.5  

 10. Unit Train  21.97  47.55%  90.06  343.4  

 11. Local   13.65  57.85%  161.69  140.1  

 12. Operating Plan  19.41  32.09%  75.11  347.5  

 13. Other  23.10  55.55%  92.77  6.9  

 14. Total  24.80  26.97%  51.39  873.4  

 

_______________________ 

Source: workpaper "Summary Tables for Successful RTC Cases.xlsx." 

1/ Delay Percent = 100 x True delay ÷ Total elapsed ideal seed run time.  

  

 

As shown in Table 8 above, after making these infrastructure additions on Metra's MD 

lines, our Future Case RTC simulation showed improved performance, but still did not return 

Metra’s service to current baseline levels.   

 

 

PUBLIC VERSION EXHIBIT C



 
    

 

 

-72- 

 

IX. OTHER CONCERNS 

Metra’s top priority is to provide safe and reliable service to its customers.  As we 

demonstrated above, Metra’s rail lines, as they currently exist, cannot accommodate CP’s planned 

volume increase. Even if CP/KCS reduced their planned volume increase, it cannot be 

accommodated without a significant reduction in Metra train performance.  Our RTC analysis 

shows that the proposed CP/KCS operating plan is not workable. 

However, even if CP were able to make significant additional capital investment and 

dispatching adjustments to ensure Metra’s trains run on schedule, there would still be greater 

throughput over Metra’s lines.  This increased throughput has the potential to create a new and 

different set of problems for the people who live in communities along the route, many of whom 

are Metra’s riders.  We did not evaluate the economic or safety impacts of increased freight 

throughput on the communities Metra serves. 

Metra is also concerned that the resolution to the current dispute between CP and CN 

regarding the possible relocation of CP-CN interchanges from BRC’s Clearing Yard to Spaulding 

Yard in Bartlett, IL (west of Bensenville) or to CN’s Kirk Yard in Gary, IN (southeast of 

Bensenville) may impact the operation of freight trains on Metra’s lines.  If the CP-CN interchange 

moves to Spaulding, Kirk, or elsewhere in the Chicago terminal, this could add or change some 

CP local train assignments operating out of Bensenville, which has the potential to disrupt Metra 

service. 
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* * * 
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Robert D. Mulholland 
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THOMAS D. CROWLEY 

STATEMENT OF QUALIFICATIONS  

 

My name is Thomas D. Crowley.  I am an economist and President of the economic 

consulting firm of L. E. Peabody & Associates, Inc.  The firm's offices are located at 1501 Duke 

Street, Suite 200, Alexandria, Virginia 22314, 760 E. Pusch View Lane, Suite 150, Tucson, 

Arizona 85737, and 7 Horicon Avenue, Glens Falls, New York 12801. 

I am a graduate of the University of Maine from which I obtained a Bachelor of Science 

degree in Economics.  I have also taken graduate courses in transportation at George Washington 

University in Washington, D.C.  I spent three years in the United States Army and since 

February 1971 have been employed by L. E. Peabody & Associates, Inc. 

I am a member of the American Economic Association, the Transportation Research 

Forum, and the American Railway Engineering and Maintenance-of-Way Association. 

The firm of L. E. Peabody & Associates, Inc. specializes in analyzing matters related to 

the rail transportation of all commodities.  As a result of my extensive economic consulting 

practice since 1971 and my participation in maximum-rate, rail merger, service disputes and 

rule-making proceedings before various government and private governing bodies, I have 

become thoroughly familiar with the rail carriers and the traffic they move over the major rail 

routes in the United States.  This familiarity extends to subjects of railroad service, costs and 

profitability, cost of capital, railroad capacity, railroad traffic prioritization and the structure and 

operation of the various contracts and tariffs that historically have governed the movement of 

traffic by rail. 

As an economic consultant, I have organized and directed economic studies and prepared 

reports for railroads, freight forwarders and other carriers, for shippers, for associations and for 

state governments and other public bodies dealing with transportation and related economic 

L. E. PEABODY & ASSOCIATES, INC. 
ECONOMIC CONSULTANTS 
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THOMAS D. CROWLEY 

STATEMENT OF QUALIFICATIONS  

 

problems.  Examples of studies I have participated in include organizing and directing traffic, 

operational and cost analyses in connection with single car and multiple car movements, unit 

train operations for coal, grain, oil and other commodities, freight forwarder facilities, 

TOFC/COFC rail facilities, divisions of through rail rates, operating commuter passenger 

service, and other studies dealing with markets and the transportation by different modes of 

various commodities from both eastern and western origins to various destinations in the United 

States.  The nature of these studies enabled me to become familiar with the operating practices 

and accounting procedures utilized by railroads in the normal course of business. 

Additionally, I have inspected and studied both railroad terminal and line-haul facilities 

used in handling various commodities.  These operational reviews and studies were used as a 

basis for the determination of the traffic and operating characteristics for specific movements of 

numerous commodities handled by rail. 

I have frequently been called upon to develop and coordinate economic and operational 

studies relative to the rail transportation of various commodities. My responsibilities in these 

undertakings included the analyses of rail routes, rail operations and an assessment of the relative 

efficiency and costs of railroad operations over those routes.  I have also analyzed and made 

recommendations regarding the acquisition of railcars according to the specific needs of various 

shippers.  The results of these analyses have been employed in order to assist shippers in the 

development and negotiation of rail transportation contracts which optimize operational 

efficiency and cost effectiveness. 

I have developed property and business valuations of privately held freight and passenger 

railroads for use in regulatory, litigation and commercial settings.  These valuation assignments 

L. E. PEABODY & ASSOCIATES, INC. 
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STATEMENT OF QUALIFICATIONS  

 

required me to develop company and/or industry specific costs of debt, preferred equity and 

common equity, as well as target and actual capital structures. I am also well acquainted with and 

have used the commonly accepted models for determining a company's cost of common equity, 

including the Discounted Cash Flow Model ("DCF"), Capital Asset Pricing Model ("CAPM"), 

and the Farma-French Three Factor Model. 

Moreover, I have developed numerous variable cost calculations utilizing the various 

formulas employed by the Interstate Commerce Commission (“ICC”) and the Surface 

Transportation Board (“STB”) for the development of variable costs for common carriers, with 

particular emphasis on the basis and use of the Uniform Railroad Costing System (“URCS”) and 

its predecessor, Rail Form A.  I have utilized URCS/Rail form A costing principles since the 

beginning of my career with L. E. Peabody & Associates Inc. in 1971. 

I have frequently presented both oral and written testimony before the ICC, STB, Federal 

Railroad Administration, Federal Energy Regulatory Commission, Railroad Accounting 

Principles Board, Postal Rate Commission and numerous state regulatory commissions, federal 

courts and state courts.  This testimony was generally related to the development of variable cost 

of service calculations, rail traffic and operating patterns, fuel supply economics, contract 

interpretations, economic principles concerning the maximum level of rates, implementation of 

maximum rate principles, and calculation of reparations or damages, including interest.  I 

presented testimony before the Congress of the United States, Committee on Transportation and 

Infrastructure on the status of rail competition in the western United States.  I have also 

presented expert testimony in a number of court and arbitration proceedings concerning the level 

L. E. PEABODY & ASSOCIATES, INC. 
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THOMAS D. CROWLEY 

STATEMENT OF QUALIFICATIONS  

 

of rates, rate adjustment procedures, service, capacity, costing, rail operating procedures and 

other economic components of specific contracts. 

Since the implementation of the Staggers Rail Act of 1980, which clarified that rail 

carriers could enter into transportation contracts with shippers, I have been actively involved in 

negotiating transportation contracts on behalf of shippers.  Specifically, I have advised shippers 

concerning transportation rates based on market conditions and carrier competition, movement 

specific service commitments, specific cost-based rate adjustment provisions, contract reopeners 

that recognize changes in productivity and cost-based ancillary charges.   

I have developed different economic analyses regarding rail transportation matters for 

over sixty (60) electric utility companies located in all parts of the United States, and for major 

associations, including American Chemistry Council, American Paper Institute, American 

Petroleum Institute, Chemical Manufacturers Association, the Chlorine Institute, Coal Exporters 

Association, Edison Electric Institute, the Fertilizer Institute, Mail Order Association of 

America, National Coal Association, National Grain and Feed Association, National Industrial 

Transportation League, North America Freight Car Association and Western Coal Traffic 

League.  In addition, I have assisted numerous government agencies, major industries and major 

railroad companies in solving various transportation-related problems. 

In the two Western rail mergers that resulted in the creation of the present BNSF Railway 

Company and Union Pacific Railroad Company and in the acquisition of Conrail by Norfolk 

Southern Railway Company and CSX Transportation, Inc., I reviewed the railroads’ applications 

including their supporting traffic, cost and operating data and provided detailed evidence 

supporting requests for conditions designed to maintain the competitive rail environment that 

L. E. PEABODY & ASSOCIATES, INC. 
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STATEMENT OF QUALIFICATIONS  

 

existed before the proposed mergers and acquisition.  In these proceedings, I represented shipper 

interests, including plastic, chemical, coal, paper and steel shippers. 

I have participated in various proceedings involved with the division of through rail rates.  

For example, I participated in ICC Docket No. 35585, Akron, Canton & Youngstown Railroad 

Company, et al. v. Aberdeen and Rockfish Railroad Company, et al. which was a complaint filed 

by the northern and mid-western rail lines to change the primary north-south divisions.  I was 

personally involved in all traffic, operating and cost aspects of this proceeding on behalf of the 

northern and mid-western rail lines.  I was the lead witness on behalf of the Long Island Rail 

Road in ICC Docket No. 36874, Notice of Intent to File Division Complaint by the Long Island 

Rail Road Company. 
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ROBERT D. MULHOLLAND 

STATEMENT OF QUALIFICATIONS  

 

My name is Robert D. Mulholland.  I am an economist and a Senior Vice President of the 

economic consulting firm of L. E. Peabody & Associates, Inc.  The firm's offices are located at: 

1501 Duke Street, Suite 200, Alexandria, Virginia 22314; 760 E. Pusch View Lane, Suite 150, 

Tucson, Arizona 85737; and 7 Horicon Avenue, Glens Falls, New York 12801.  

I am a graduate of George Mason University’s School of Public Policy, from which I 

obtained a Master’s degree in Transportation Policy, Operations & Logistics, and Bowdoin 

College, from which I obtained a Bachelor of Arts degree in Government and Legal Studies.  I 

have been employed by L. E. Peabody & Associates, Inc. since 2008 and from 1995 to 2004.  

From 2004 to 2006, I was the staff economist for the Office of Freight Management and 

Operations of the Federal Highway Administration (“FHWA”) of the United States Department 

of Transportation (“USDOT”).  From 2006 to 2008, I worked for ICF International as a 

consultant in the transportation group.  

L. E. Peabody & Associates, Inc. specializes in analyzing matters related to the rail 

transportation of all commodities.  As a result of my extensive consulting experience since 1995 

and my participation in and support of maximum-rate, rail merger, service dispute, reasonable 

practices, and rule-making proceedings before various government bodies, I have become 

thoroughly familiar with the major freight and passenger rail carriers in the United States.  This 

familiarity extends to subjects of railroad costs and revenues, service, maintenance, operations, 

capacity, traffic prioritization, and contract and tariff terms that govern the movement of 

commodities by rail. 

As a consultant, I have directed and conducted economic and operations studies and 

prepared reports for passenger and freight carriers, shippers, federal agencies, the United States 
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ROBERT D. MULHOLLAND 

STATEMENT OF QUALIFICATIONS  

 

Congress, associations, and other public bodies dealing with transportation and related economic 

issues.  Examples of studies I have participated in include organizing and directing rail facilities 

analyses, quantifying the impact of service disruptions for shippers, evaluation of traffic and 

operating factors in connection with single and multiple car movements and unit train operations 

for various commodities, rate and revenue division analyses, and other studies dealing with 

transportation markets for many commodities over various surface modes throughout the United 

States.  Through these studies I have become familiar with railroad costing and operating 

practices. 

I have inspected and studied railroad terminal facilities used in handling various 

commodities to collect data that were used as a basis for the determination of traffic and 

operating characteristics for specific movements handled by rail.  I have conducted field studies 

of short line rail systems and rail spurs, and industry-owned rail facilities, and developed reports 

assessing their capacity to accommodate various projected operating scenarios and traffic levels.     

I have developed operational and economic studies relative to the rail transportation of 

coal, chemicals, intermodal traffic, and other commodities on behalf of shippers, including 

analyses of the relative efficiency and costs of railroad operations over multiple routes.  The 

results of these analyses have been used to assist shippers in the development and negotiation of 

rail transportation contracts that optimize operational efficiency and cost effectiveness. 

I have presented written testimony before the STB related to the development of evidence 

including rail traffic volume and revenue forecasts, cross-over traffic revenue divisions, and train 

operations in several maximum reasonable rate proceedings on behalf of coal and chemicals 
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ROBERT D. MULHOLLAND 

STATEMENT OF QUALIFICATIONS  

 

shippers, and the development of evidence including rail fuel consumption and cost 

determinations in an unreasonable practice proceeding. 

I have supported the negotiation of transportation contracts between shippers and 

railroads.  Specifically, I have conducted studies concerning transportation rates based on market 

conditions and carrier competition, movement specific service commitments, and specific cost-

based rate adjustment provisions.  I have developed numerous variable cost calculations utilizing 

the various formulas employed by the Surface Transportation Board (“STB”) for the 

development of variable costs for common carriers, with particular emphasis on the basis and use 

of the Uniform Railroad Costing System (“URCS”).  I have utilized URCS costing principles 

since the beginning of my career with L. E. Peabody & Associates Inc. in 1995. 

I have conducted different economic analyses regarding rail transportation matters for 

dozens of electric utility companies located in all parts of the United States, and for major 

associations, including the Chlorine Institute, the American Chemistry Council, the Chemical 

Manufacturers Association, the National Industrial Transportation League, and the Western Coal 

Traffic League.  In addition, I have assisted numerous government agencies in analyzing and 

solving various transportation-related problems. 

In the Western rail merger that resulted in the creation of the present Union Pacific 

Railroad Company, I reviewed the railroads’ applications including their supporting traffic, cost 

and operating data and developed detailed evidence supporting requests for conditions designed 

to maintain the competitive rail environment that existed before the proposed merger.  

While employed at FHWA, I was a member of the USDOT inter-agency working group 

that drafted the National Freight Policy. In addition, I served on the USDOT Freight Gateway 
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STATEMENT OF QUALIFICATIONS  

 

Team, a group headed by the Undersecretary for Policy and composed of one representative 

from each of the surface modal agencies.   

While employed at ICF International, I directed and conducted numerous analyses of the 

rail and trucking industries for federal transportation agencies including the Federal Railroad 

Administration ("FRA"), the Federal Motor Carrier Safety Administration (“FMCSA”), and the 

FHWA, including analyses of the current rail and trucking industries and forecasts of future 

trends in both industries. 
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Schematics of Select Metra and CP Rail Lines 
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EXHIBIT C-4 

Review of Metra Provided Freight Train ID’s not included 
in CP Train Event Data 
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Page 1 of 1

Handwritten
Handwritten Engine Friday Saturday Sunday Monday Tuesday Wednesday Thursday Trains Trains 

Train ID Prefix 4/16/2021 4/17/2021 4/18/2021 4/19/2021 4/20/2021 4/21/2021 4/22/2021 in 7 days Per Day  Included in ISAs Provided by CP
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12)

1. NIRC 5009 3/ E W/E 2 0.29
2. LoPC2+20PCS -- 3/ W 1 0.14
3. T001x -- 3/ W 1 0.14
4. TK Chevez -- 3/ E 1 0.14
5. TK Insp (CN) 3/ E W E 3 0.43
6. 61P BN 3/ W 1 0.14
7. K422 BNSF 3/ W 1 0.14
8. 5708 CN 3/ E 1 0.14
9. A446 CN 3/ E 1 0.14

10. B790 CN 3/ E W E 3 0.43
11. B790 (2nd of day) CN 3/ E 1 0.14
12. CNLITE CN 3/ W 1 0.14
13. L709 CN 3/ W W/E 2 0.29 L5219 and L5209 listed in ISA Number: 380000-103-105 CN and CPRS
14. L791 CN 3/ W W/E W 3 0.43 L5219 and L5209 listed in ISA Number: 380000-103-105 CN and CPRS
15. X346 CN 3/ E 1 0.14
16. 24R CP 1/ W 1 0.14
17. BP11 CP 1/ W W W 3 0.43
18. BR2 CP 1/ E 1 0.14
19. IM1 CP 1/ W W/E W/E 3 0.43
20. IM2 CP 1/ W W W/E W/E W W 6 0.86
21. Q165 CP 1/ W W W W W 5 0.71 Q165 listed in ISA Number: 380000-064-105 CSXT and CPRS
22. K442 CSXT 3/ W 1 0.14
23. K814 CSXT 3/ W 1 0.14
24. K854 CSXT 3/ W 1 0.14
25. K884 CSXT 3/ W 1 0.14
26. X346 CSXT 3/ E 1 0.14
27. L501 GTW 3/ W/E W/E 2 0.29
28. R904 IC 3/ E 1 0.14
29. BP2 IHB 3/ W E W W/E W/E 5 0.71 BP2 listed in ISA Number: 380000-105-357 IHB and CPRS
30. GA3 IHB 3/ W/E 1 0.14
31. GP4 IHB 3/ W E 2 0.29
32. TML insp(CN) 3/ W 1 0.14
33. A446 KCS 3/ E 1 0.14
34. RTA107 METX 3/ W 1 0.14
35. 17V NS 2/ W W W W W W 6 0.86 17V listed in ISA Number: 380000-105-555 NS and CPRS
36. 67X NS 3/ W W 2 0.29
37. S009 NS 3/ W 1 0.14
38. RC SCU9 SCU 3/ W 1 0.14
39. Sain 2 Sperry 3/ W/E 1 0.14
40. A446 UP 3/ E E E 3 0.43
41. GA6 UP 3/ W/E 1 0.14
42. K635 UP 3/ W 1 0.14
43. YPRCP UP 2/ W/E W/E W/E W W W W 7 1.00 YPRCP listed in ISA Number: 381248-105-802-GM UP and CPRS
44. T001 WAMX 3/ W/E W/E W/E W/E W/E W/E W/E 7 1.00
45. T002 WAMX 3/ W/E 1 0.14
46. T004 WAMX 3/ W/E W/E W/E W/E 4 0.57
47. Total 96 13.7

1/
2/
3/

Review of Metra Provided Freight Train ID's not included in CP Train Event Data

Appears to be a CP train, Train ID does not appear in provided CP train data. 
Train modeled in RTC as foreign train based on Operating Plan description
Appears to be a foreign train, Train ID does not appear in provided CP train data. 
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EXHIBIT C-5 

Summary of CP Freight Trains Operating Over Metra’s 
Milwaukee District Lines (January 1 through December 14, 

2021) 
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EXHIBIT C-6 

Summary of CP Train Delays Incurred on Select 
Subdivisions, January 1, 2019 through December 14, 2021 
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EXHIBIT C-7 

Summary of CP Delays Attributed to Other Carriers’ 
Operations, January 1, 2019 through December 14, 2021 
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EXHIBIT C-8 

RTC Modeling Inputs and Procedures 
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RTC MODELING INPUTS AND PROCEDURES 

 

A. Time Period: 

1. Peak Week of the 2021 Base Year defined as the rolling 7-day period with the greatest 

cumulative train count on Metra-owned Track 

a. Unless the National Weather Service database reported unusual weather or  

b. There were unusual track outages or operating circumstances based on a review of 

industry news  

c. April 16-22, 2021 

2. Plus 2 warm-up days and 1 cool down day 

a. April 14-23, 2021 

 

B. Subdivisions Modeled in RTC: 

1. Metra Lines 

a. Elgin (MD-West) (A5 to Randall Rd, IL) 

b. Fox Lake (MD-North from Fox Lake to Rondout, IL) 

c. C&M (MD-North from Rondout to CUS) 

2. CP Lines 

a. C&M West (Rondout to Milwaukee, WI) 

b. Watertown (Milwaukee to Portage, WI) 

c. Tomah (Portage to Lacrosse, WI) 

d. Tomah West (Lacrosse to River Jct West, MN) 

e. Marquette (River Jct West to Sabula, IA) 

f. Chicago (Sabula to Randall Rd) 

g. MTP BRC Leads (Cragin Jct) 

h. MTP IHB Leads (Tower B12) 

i. Tower 17 to Bryn Mawr 

3. UP Lines 

a. Milwaukee (Bryn Mawr to Tower A20) 

 

C. Trains Modeled, listed by dispatching priority: 

1. Developed from Train Schedules 

a. Metra Trains 

b. Amtrak Trains 

2. Developed from CP Train Event data, CP “Growth Plan” schedule, CP Local Operating 

Plan (LOP), CP Loading/Unloading data, and CP/KCS Operating Plan descriptions  

a. CP Merchandise Trains (Intermodal, Auto, Manifest) 

b. CP Unit Trains 

c. Foreign Trains (included only UP and NS trains serving Bensenville) 

d. CP Local Freight Trains  

e. CP Work Trains  

 

D. RTC network (infrastructure) development 
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RTC MODELING INPUTS AND PROCEDURES 

 

1. Metra-owned Milwaukee District track segments 

a. Track segments and sidings 

b. Crossover/turnouts  

c. Speed Limits  

d. Grade and Curve data  

e. Yard Configurations 

f. Road Crossings 

g. Latitude/Longitude 

h. Amtrak additions/improvements on Metra territory 

i. February 2 CP-Amtrak Agreement Appendix A and B improvements 

(Future Case) 

i. Metra proposed additions/improvements on Metra territory 

i. Receiving tracks at Bensenville and Galewood Yards equal to CP max 

train lengths. 

ii. Crossovers at Itasca, Bartlett, Lake Forest, and Glenview  

iii. Mainline track from A5-B17 and A20 to Rondout  

iv. Flyover and reduce curves at A5 

v. Wye at Cragin Jct. 

vi. Connecting tracks at A20 

2. CP-owned track segments 

a. Track segments and sidings  

b. Crossover/turnouts  

c. Signals  

d. Speed Limits  

e. Grade and Curve data  

f. Yard Configurations Road Crossings 

g. Latitude/Longitude 

h. Amtrak additions/improvements on CP territory (Future Case) 

i. CP-Amtrak Agreement Filed February 2, 2022 - Appendix A/B 

improvements  

i. CP/KCS planned infrastructure additions/improvements (Future Case) 

i. Marquette Subdivision, 3 new sidings 

ii. Chicago Subdivision, 1 new siding  

3. UP-owned track between Tower A20 and Bryn Mawr 

a. Publicly Available UP timetables  

b. Google Earth satellite imagery 

 

E. Metra Train Modeling Procedures  

1. MD-W Line  

a. Outbound (Westbound) 

i. Locomotive pulling (except double headers) 
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RTC MODELING INPUTS AND PROCEDURES 

 

ii. Loading/Unloading: 1 Main platforms  

b. Inbound (Eastbound) 

i. Locomotive pushing (except doubleheaders) 

ii. Loading/Unloading: 

1. 2 Main platforms from Randall Road to Franklin Park  

2. 3 Main platforms from River Grove to Grand/Cicero 

3. 2 Main/3 Main platform at Western 

c. CUS Platforms: 

i. Base Case  

1. Platforms 5, 7, 9, 11 and 13. 

ii. Future Case 

1. Platforms 5, 7, 9, 11 and 13. 

d. Trainsets in Service:  

i. Base Case 

1. 9 weekday, 4 Saturday, 2 Sunday 

ii. Future Case 

1. 10 weekday, 4 Saturday, 2 Sunday 

e. Overnight trainset tie-up locations: 

i. Elgin Coach Yard (between National Street Station and Coach Street 

Station): 9 sets, 1 is a doubleheader. 

2. MD-N Line  

a. Outbound (Northbound) 

i. Locomotive pulling (except doubleheaders) 

ii. Loading/Unloading: 1 Main track platforms 

b. Inbound (Southbound):  

i. Loading/Unloading: 

1. 1 Main platforms from Fox Lake to Rondout 

a. Grayslake: both directions use both Main track and siding 

as needed 

2. 2 Main platforms from Rondout to Healy 

3. 2 Main/3 Main platform Western 

c. CUS Platforms: 

i. Base Case  

1. Platforms 5, 7, 9, 11, 13 and 15. 

ii. Future Case 

1. Platforms 1, 5, 7, 9, 11, 13 and 15 

d. Trainsets in Service:  

i. Base Case 

1. MD-N: 8 weekday, 3 weekend 

2. NCS: 4 weekday, 0 weekend 

ii. Future Case 
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RTC MODELING INPUTS AND PROCEDURES 

 

1. MD-N: 11 weekday, 3 weekend 

2. NCS: 5 weekday, 0 weekend 

e. Overnight trainset tie-up locations: 

i. Fox Lake (Yard between Sayton Road and Grand Avenue): 8 sets, 1 is a 

doubleheader. 

ii. Antioch (offline, North Central Service): 4 sets. 

iii. Western Ave Coach Yard: 1 set. 

3. Train schedules and platform dwell: 

a. All scheduled times are departure times except at destination (where it is arrival 

time). 

b. Metra trains do not leave the platform ahead of schedule. 

c. Metra does not specify a minimum dwell time at Metra platforms if the trains are 

running on or behind schedule.  

i. Minimum of 30 second platform dwell was used in RTC   

4. Train consist data: 

a. Train consist data (locomotive number and type, car number and type, trailing 

length, trailing weight) provided by Metra. 

 

F. Amtrak Train Modeling Procedures 

1. Hiawatha Service (bidirectional between CUS and Milwaukee) 

a. Base Case 

i. 6 trains per day (3 pairs per day operating during the modeling week – 

temporarily reduced schedule). Note: 7 pairs (14 trains) operated for much 

of 2021 

b. Future Case 

i. 20 trains per day based on Amtrak-CP Agreement filed with the STB on 

February 2, 2022 (10 pairs per day). 

ii. Extension of 2 trains per day Twin Cities-Milwaukee-Chicago (TCMC) 

extended route based on Amtrak-CP Agreement filed with the STB on 

February 2, 2022. 

2. Empire Builder Service (bidirectional between CUS and Seattle) 

a. Base Case 

i. 2 trains per day (1 each direction) 

b. Future Case 

i. 2 trains per day (1 each direction) 

3. Train Schedules and platform dwell 

a. Publicly available Current/Historical schedules used  

b. Future Train Schedules listed on publicly available Amtrak presentations and 

filings were used when current schedules were not available 

4. Train Consist data 
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RTC MODELING INPUTS AND PROCEDURES 

 

a. CP train event data contains NULL values in trailing length and weight data fields 

for Amtrak trains. 

b. Amtrak consist data developed from Request for passenger rail bonding/Amtrak 

Station Program and Planning guidelines/Rider details shared in train magazines 

 

G. CP Freight Train Modeling Procedures 

1. Base Period Trains developed primarily from 2021 CP Train Event data 

a. Consist data 

i. Locomotive count reported in train event data by location. 

ii. Predominant locomotive type by train group provided by CP in response 

to document production request and follow-up questions. Length on 

locomotives estimated based on predominant type provided by CP. 

iii. Locomotive type for select local trains included in Local Operating Plan 

data. 

iv. Loaded and empty car count, train length, and train weight data included 

in CP train event data by location. 

b. Route and event data 

i. Train departure and dwell times included in CP train event data by 

location. 

a) Dwell times reflect actual historical times for intermediate 

switching, crew changes, inspections 

ii. Terminal switching data (railcar actual placement and release from 

industry times) for individual carloads handled by local and select unit 

trains included in CP loading and unloading data. 

iii. Local train general routes included in Local Operating Plan data. 

iv. Operating Plan and Local train routes included in Growth Plan Train data.  

2. Future Period Trains developed from base period train list, with additions/adjustments 

c. Consist data 

i. Trains operating in both base period and future period – use base period 

stats. 

ii. New line-haul operating plan (IM/Auto/Manifest) trains operating in 

future period only:  

a) Use historical consist data for trains being replaced where 

available 

1) Use 2021 140/141 consist data as surrogate for future 

170/171 replacement trains. 

2) Use 2021 474/475 consist data as surrogate for future 

260/261 replacement trains. 

iii. New unit trains operating in future period only: 
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RTC MODELING INPUTS AND PROCEDURES 

 

a) Identify and replicate historical (2021) unit trains that 

traverse segments over which CP/KCS have projected unit 

train growth. 

d. Route and event data 

i. Trains operating in both base period and future period – use base period 

timestamps. 

ii. New line-haul operating plan (IM/Auto/Manifest) trains operating in 

future period only:  

a) Use departure time included in Growth Plan with adjustments 

to reflect 2021 average deviation from schedule. 

b) Use dwell times for intermediate events (intermediate 

switching, crew changes, inspections) included in Growth 

Plan.  

iii. New unit trains operating in future period only: 

a) Slot in based on available time slots observed in 2021 train 

event data. 

b) Distribute growth unit trains evenly across model period (i.e., 

avoid bunching).  

H. Bensenville yarding 

1. Trains entering yard 

a. Long trains require special handling  

i. Long CP trains entering Bensenville foul yard and mainline switches at 

Bensenville until train can be split. 

2. Trains exiting yard 

a. Long trains require special handling  

i. Long CP trains exiting Bensenville yard briefly foul mainline and yard 

switches. 

 

I. Operating Restrictions 

1. Track work/Slow Orders/Drawbridge operation 

a. CP Train Delays that occurred in the base period and reported a variance code 

beginning with “E” (Engineering) were replicated in the RTC model  

i. For example, the CP delay data indicates that {{  

 

}} This 

slow order was coded into the RTC model.  

2. Metra Commuter Peak Periods 

a. Commuter Peak Period curfews were based on the restrictions outlined in page 

13-15 of Metra’s 5-27-1993 Supplemental Agreement with CP.1 

 
1  See, CP/KCS workpaper “8.3.33-CP-HC-00008983.pdf.” 
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RTC MODELING INPUTS AND PROCEDURES 

 

b. In the Base Case scenario sensitivity analysis, we restricted CP freight trains from 

operating over Metra’s lines during the contractual Peak Periods.  

i. For example, the CP train event data indicates that {{  

}}  This 

operation was allowed to occur at this time in our primary base case 

model, but the train was held at Bensenville until the commuter peak 

period expired at [7:45] in our sensitivity analysis. 

L. E. PEABODY & ASSOCIATES, INC. 
ECONOMIC CONSULTANTS 

 

PUBLIC VERSION EXHIBIT C



EXHIBIT C-9 

RTC Simulation Assumptions and Inputs that are Favorable 
to CP/KCS 
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RTC SIMULATION ASSUMPTIONS AND INPUTS 

THAT ARE FAVORABLE TO CP/KCS 

 

 

Our RTC simulations demonstrate that CP/KCS’ proposed operating plan fails.  In 

developing the inputs and parameters to our RTC simulations, we made several assumptions that 

are extremely favorable to CP/KCS, and the RTC simulation still failed to successfully dispatch 

all simulated trains with CP/KCS’ planned infrastructure expansion and projected traffic levels.  

A summary of assumptions favorable to CP/KCS follows: 

1. We excluded several foreign trains per day (in both the base case and future case) 

because CP failed to provide train event data for foreign trains; 

2. We included very few light engine moves for freight operations in our simulations; 

3. We assumed the Mason City Subdivision (branch line off the Marquette Subdivision) 

would be clear to accommodate Marquette Subdivision train meets (in both the Base 

Case and Future Case) for some CP trains performing work at Marquette; 

4. We allowed a conservative 30-minute dwell cap on all at-grade road crossings; 

5. We tested multiple simulations where trains were allowed to dwell indefinitely on at-

grade crossings on the Marquette Subdivision;  

6. We assumed intermodal/auto/manifest train length and trailing weight would not 

increase in the future case; 

7. We assumed local train length and trailing weight would not increase in the Future 

Case; 

8. We assumed no increase in local train frequency in the Future Case; 

9. We assumed local bulk/unit train length and trailing weight would not increase in the 

Future Case; 

10. We assumed unit train growth would be distributed evenly among the 10-days in the 

modeling period, which avoids the bunching that is inevitable in the real world; 

11. We modeled the entire system as unsignaled, which produces a similar result to a 

system equipped completely with PTC, aiding in dispatching efficiency compared to 

other signal systems;1 

12. We assumed no interference from UP freight trains on the UP line segment CP 

operates over via trackage rights between Tower A20 and Bryn Mawr; 

 
1  In a real-world scenario, train signals will prevent dangerous activity and train collisions on the network. In a 

simulation such as the RTC, train collisions are not possible and coding the network with signals only serves to 

hold trains further back and/or delay them further than a scenario where RTC can dispatch trains fluidly without 

consideration for signal aspects or locations. 
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RTC SIMULATION ASSUMPTIONS AND INPUTS 

THAT ARE FAVORABLE TO CP/KCS 

 

 

13. We modeled a period with no adverse weather conditions, allowing for higher speed 

limits in most subdivisions and better track adhesion over the entire network; 

14. We coded Metra trains with Elite priority and CP’s trains with High Priority, which 

largely prevents CP freight trains from interfering with Metra trains; 

15. We assumed no additional interference for CP manifest/intermodal trains 

entering/exiting Bensenville Yard in the Future Case, despite CP/KCS’ planned 

significant increase in cars handled at Bensenville following the merger; and 

16. We adjusted the dispatch logic settings for all scenarios to the maximum permissible 

“conflict resolution difficulty threshold for terminating dispatch,” i.e., the RTC model 

will keep attempting to find a viable dispatch plan for the scenario until the maximum 

threshold is reached before it results in failure. 
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EXHIBIT C-10a 

Summary of Trains Modeled in Base Case RTC 



Exhibit No. 10a
Page 1 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 2 of 9

d

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 3 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 4 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 5 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 6 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 7 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 8 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10a
Page 9 of 9

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



EXHIBIT C-10b 

Summary of Trains Modeled in Future Case RTC 



Exhibit No. 10b
Page 1 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 2 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 3 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 4 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 5 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 6 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 7 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 8 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 9 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 10 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



Exhibit No. 10b
Page 11 of 11

L. E. PEABODY & ASSO CIA TES, INC.

ECONOMIC CONSULTANTS

PUBLIC VERSION EXHIBIT C



EXHIBIT D 

Verified Statement of David Rodriguez 



PUBLIC VERSION EXHIBIT D

BEFORE THE 
SURFACE TRANSPORTATION BOARD 

STB Finance Docket No. 36500 

CANADIAN PACIFIC RAILWAY LIMITED; CANADIAN PACIFIC RAILWAY 
COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAILWAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 
CORPORATION; AND DELAWARE & HUDSON RAILWAY COMPANY, INC.

CONTROL - KANSAS CITY SOUTHERl'T, THE KANSAS CITY SOUTHERN 
RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY, 

AND THE TEXAS MEXICAN RAILWAY COMP ANY 

VERIFIED STATEMENT OF David Rodriguez 

1. I am David Rodriguez. I am Metra's Manager of Train Operations/CTCO and I have 

been with Metra for 28 years. 

2. In my current role my responsibilities include analysis of fluidity related to the interface 

of Metra operations and the operations of the various Freight carriers operating in the 

Chicago Switching District, Delay mitigation and Coordination with railroad partners in 

the Chicago Terminal Coordination Office (CTCO). 

3. Before taking this position, I served as the Director of System Operations for Metra's 

Dispatch Center for 16 years. 

4. I am familiar with Metra schedules, freight operations in Chicago's six county region and 

the direct impact freight operations have on Metra's On Time Performance (OTP) as well 

as the agreed upon protocols which are intended to prioritize Passenger train operations in 

the Chicago Switching District where Metra Operates. 

5. In response to instructions from my supervisor, from February 2020 to early November 

2021 I collected data on freight-caused delays on the Milwaukee District-North line 

("MD-N"), and Milwaukee District-West line ("MD-W") (collectively, the "Milwaukee 
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District Lines"), as well as for the portion of the North Central Service that shares the 

MD-W. 

6. This data, a copy of which is attached as Exhibit -!,_reflects more detailed data 

concerning CP-caused delays than is contained in Metra's reportable delay data, including 

whether the delay affected "peak period" service and short narrative explanations for the 

delays. This data also captured delays that were not reportable. 

7. Using this data, I calculated monthly and overall average statistics for freight-caused 

delays. For example: (I) there were an average of 16 individual delay events each month, 

and 6.5 peak delay events each month; (2) 39% of delay events affected peak period 

trains; (3) MDW specifically experienced at least one delay an average of 8 days each 

month, or roughly twice weekly. 

I, David Rodriguez, declare under penalty of perjury that the foregoing is true and correct. 

Further, I certify that I am qualified and authorized to file this Verified Statement. 

Executed on February 24, 2022. 

David Rodriguez, Metra Mgr. of Train Operations/CTCO 
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EXHIBIT D-1 

Spreadsheet of 2020-2021 CP delays 



Year Month Days in Month Delay Events Peak Events MDW Delay Days/Month Ratio of Peak/Non-Peak Events Delay Events/Day Peak Events/Day

2020 Feb 28 23 6 11 26% 0.821428571 0.214285714

2020 Mar 31 19 5 8 26% 0.612903226 0.161290323

2020 Apr 30 12 3 5 25% 0.4 0.1

2020 May 31 5 0 4 0% 0.161290323 0

2020 Jun 30 13 2 13 15% 0.433333333 0.066666667

2020 Jul 31 13 0 13 0% 0.419354839 0

2020 Aug 31 13 5 8 38% 0.419354839 0.161290323

2020 Sept 30 11 6 7 55% 0.366666667 0.2

2020 Oct 31 19 4 9 21% 0.612903226 0.129032258

2020 Nov 30 12 9 7 75% 0.4 0.3

2020 Dec 31 21 8 12 38% 0.677419355 0.258064516

2021 Jan 31 23 17 10 74% 0.741935484 0.548387097

2021 Feb 28 33 17 12 52% 1.178571429 0.607142857

2021 Mar 31 11 1 7 9% 0.35483871 0.032258065

2021 Apr 30 10 8 5 80% 0.333333333 0.266666667

2021 May 31 24 13 9 54% 0.774193548 0.419354839

2021 Jun 30 20 12 9 60% 0.666666667 0.4

2021 Jul 31 22 5 10 23% 0.709677419 0.161290323

2021 Aug 31 10 6 6 60% 0.322580645 0.193548387

2021 Sept 30 14 5 7 36% 0.466666667 0.166666667

2021 Oct 31 9 5 3 56% 0.290322581 0.161290323

SUM 337 137 175

AVG 16.04761905 6.523809524 8.333333333 39% 0.531592422 0.216535001
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CP - 2020 FEBRUARY

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

25 2134 A4 100p 103-113p 10 CP231 (14,000 ft) - CP Dispatcher decision Frt D -10 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2706 Bensenville 931a 932-944a 12 Delayed for CP 286 yarding at Bensenville Frt D -8 C

2717 B17 603p 605-640p 35 Single tracking around CP681 in emergency Frt DE -31 NC

2 2213 10 Departed CUS 7 min late due to mechanical issues Frt D -17 C

10" CP 581 & CP2-287 stopped on 1 MT between B12 &

B17 waiting for train to clear into yard.

7 2223 PM B12 323p 323-336p 13 Following CP583 (6840 ft) Frt D -10 C

8 2711 B17 603p 603-638p 35 CP286 in emergency at B17 & CP386 on MT1 also Frt DE -33 NC

Stopped for CP286

2718 B17 30 Late turn from delayed 2711 (see above) Frt DE1 -30 NC

2717 B17 20 Late turn from delayed 2718 (see above) Frt DE1 -18 NC

11 2213 B12 1057a 1057-1127a 30 CP-G57 w/ 157 cars in emergency w/ broken air hose Frt DE -29 NC

2232 B12 18 CP-G57 w/ 157 cars in emergency w/ broken air hose Frt DE1 -17 NC

15 2708 Galewood 1047a 1047-1059a 12 CP Freight train yarding at Galewood Frt D -8 C

2723 National St 12 CP Freight train interference Frt D -10 C

18 2232 B17 1105a 1105-1156a 51 13,000 ft CP freight train stopped on the connectionr Frt D -51 C

at Bryn Mar blocking traffic on Westline

2213 B12 1057a 1057-1154a 57 13,000 ft CP freight train stopped on the connectionr Frt D -47 C

at Bryn Mar blocking traffic on Westline

2236 B12 17 Late flip from delayed 2213 (see above) Frt D1 -12 C

22 2721 Galewood 15 CP freight train interference Frt D -15 C

25 2201 AM A5 552a 552-602a 10 NS17V took 15 min to take line-up  Frt D -9 C

2208 AM B12 643a 643-648a 5 NS17V stopped blocking access to track 3 at B12 Frt D -7 C

2223 PM B12 401p 402-420p 18 Waiting for 2242 to sashay around CP 680 stopped on 2 Frt D -14 C

main between B17 & B12 for a recrew & to swap power

2242 PM B12 411p 411-417p 6 Waited on NCS to clear to Sashay around CP Frt train Frt D1 -6 C

stopped on 2 main at B12

2246 PM B12 6 Late turn from delayed 2223 (see above) Frt D1 -6 C

27 2251 B17 914p 914-930p 16 CP 470 extrememly slow yarding at B17 Frt D -12 C

29 2717 B12 558p 558-606p 8 Q165 (9300 ft) Frt D -9 C

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)
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CP - 2020 MARCH

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

3 2124 Mayfair 10 CP Freight train interference Frt D -6 C

6 2157 Lake Forest 6 CP Freight train interference Frt D -6 C

13 2132 A20 4 4 min Frt at A20; 2 min Stop at Mayfair; 2" GX at Morgan St Frt D -7 C

17 2159 Libertyville 36 Stopped due to CP Freight w/ broken knuckle Frt DE -36 NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

10 2211 B12 10 CP-Q165 w/ 42 cars (8200 ft) Frt D -8 C

12 2202 AM B35 34 CP-473 (11,000 ft) broken air hose Frt DE -31 NC

2203 AM B35 32 Late turn at CUS from delayed 2202 (see above) Frt DE1 -8 NC

2205 AM B35 10 Made extra stops to accommodate delayed 2203's passengers Frt DE1 -10 NC

2254 B17 15 Stopped at B17 acct single tracking around CP575 on track 2 Frt D -15 C

between B17 and B12

2253 B12 7 Stopped at B12 acct single tracking around CP575 on track 2 Frt D -7 C

Between B12 and B17

16 2201 AM Galewood 8 8 min late departure CUS from delayed 2202; 5 min meeting Frt D1 -8 C

inbound trains in route

17 2254 Mahar Lumber 25 CP-G47 switching Mahar Lumber Frt D -24 C

2255 Mahar Lumber 21 Late turn at CUS from delayed 2254 (see above) Frt D1 -6 C

22 2700 B35 42 CP290 derailed at National St. at approx. 145am Frt YF -42 NC

28 2706 B17 16 CP280 stopped on 2 to cut off power and make crew change Frt D -10 NC

2710 B12 25 CP280 stopped on 2 to cut off power and make crew change Frt D -20 NC

30 2232 B17 13 CP-198 (10,000 ft) stopped in plant at B17 Frt D -21 C

additional 10 min for switch #13 failure at B17

31 2226 B12 10 NS17V slow to clear B12 yarding at Bensenville Frt D -6 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

12 108 AM B35 8 Stopped at B12 waiting for delayed 2205 (see above delay) Frt DE1 -8 NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)
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CP - 2020 APRIL

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

6 2102 AM A20 10 Following CP Freight to A20 Frt D -16 C

11 2627 Deerfield 20 Held at Deerfield for CP Freight Frt D -8 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

7 2232 Bensenville 9 Freight interference at Bensenville Frt D -13 C

13 2221 B17 14 Held at B17 for CP freight Frt D -11 C

2240 B17 17 Single tracking between B12 and B17 acct CP-281 on track 1 Disp RF -10 C

CP Dispatcher errantly instructed both B12 (2221) and 

B17 (2240) to line into single track 

15 2222 B17 10 Held for freight entering yard at B17 Frt D -10 C

2248 B17 15 CP Freight traffic at B17 Frt D -9 C

20 2223 B17 7 Freight interference at Bensenville Frt D -10 C

2242 Big Timber 26 Waiting for line-up / Dispatcher unsure of new system Disp RF -27 C

22 2232 B17 6 Met 2213 account single tracking around CP freight Frt D -6 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

29 100 AM B12 15 Freight train interference Frt D -14 C

101 AM B12 7 Late turn at CUS from delayed 100 (see above) Frt D1 -10 C

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)
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CP - 2020 MAY

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

2 2720 B17 22 CP198 (12,000ft) stopped with one car in the plant at B17 Frt D -18 C

7 2244 B17 13 Freight traffic at B17 Frt D -7 C

14 2216 B17 16 CP470 doubling could not set brakes due to offline unit Frt DD -12 NC

2219 B17 12 CP470 doubling could not set brakes due to offline unit Frt DD1 -8 NC

18 2208 B12 18 Q165 IHB to Schiller Frt D -14 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)
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CP - 2020 JUNE

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

4 2704 AM Franklin Park 26 Collision involving 2 Freight Trains in the east end of BVille Frt DM -16 NC

yard resulting in downed power lines blocking all mains

8 2216 AM Big Timber 10 10 min following freight Big Timber Frt D -10 C

11 2219 B17 68 Signal violation by CP Frt Crew Frt XDR Ann NC

2240 B17 29 Signal violation by CP Frt Crew Frt DR -19 NC

2221 B17 35 Following delayed 2219 (see above delay) Frt DR1 -10 NC

2242 B17 20 Late turn from delayed 2219 (see above delay) Frt DR1 -20 NC

14 2708 B17 27 UP-199 Frt DD -17 C

15 2232 B12 10 Freight interference at B12 Frt D -9 C

16 2203 B35 5 Freight interference at B35 Frt D -7 C

19 2232 B17 4 Meeting 2213 single tracking around CP Freight Frt D -6 C

20 2711 B17 15 Freight Train Interference Frt D -21 C

2718 B17 20 Late turn from delayed 2711 (see above delay) Frt D -16 C

27 2725 B12 15 Freight train interference at B12 Frt D -15 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)
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CP - 2020 JULY

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

2 2236 B17 13 Freight traffic at B17 Frt D -6 C

4 2721 B12 16 Freight Traffic at B12 Frt D -13 C

2722 B17 24 Followed Freight B17 to B12 Frt D -24 C

8 2227 B12 14 Held for 2244 to clear acct single tracking around Frt Frt D -11 C

2236 B12 12 Held for 2217 to clear B17 acct single tracking for frt. Frt D1 -20 C

2232 B17 6 Held for 2213 to clear B17 acct single tracking for frt. Frt D -7 C

17 2232 B12 20 CP 281 in emergency w/ broken air hose Frt DE -18 NC

2213 B12 46 CP 281 in emergency w/ broken air hose Frt DE -30 NC

2236 B12 18 Late turn from delayed 2213 (see above) Frt DE1 -9 NC

23 2244 B17 8 CP Freight interference at B17 Frt D -7 C

2226 Elgin 6 Departed Elgin late due to freight interference Frt D -6 C

24 2252 B17 15 Held for 2251 account single tracking around Freight Frt D -13 C

31 2248 B17 18 CP Freight interference at B17 Frt D -16 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)

PUBLIC VERSION EXHIBIT D-1

I 
I I I I I I I I I I 



CP - 2020 August

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

4 2157 Rondout 12 Freight train interference Frt D -6 C

28 2618 Rondout 10 Track 1 to Rondout around freight train Frt D -6 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

3 2248 B17 18 Freight train interference Frt D -18 C

4 2236 B17 23 Held at B17 for 2217 acct single tracking around freight Frt D -14 C

6 2244 PM Wood Dale 15 CP operating Freight in peak periods Frt D -15 C

12 2252 B17 19 Held at B17 for 2251 acct single tracking around freight Frt D -13 C

15 2721 B12 8 Held at B12 for 2722 acct single tracking around freight Frt D -6 C

2714 B17 30 Freight train interference Frt D -34 C

17 2202 AM B17 8 Freight train interference Frt D -14 C

2203 AM B17 14 Late turn of delayed 2202 (see above) Frt D1 -9 C

24 2244 PM B17 25 CP freight yarding at Bensenville Frt D -26 C

2227 PM B17 21 CP freight yarding at Bensenville Frt D -21 C

25 2213 B12 9 CP Freight on 3 main / Let NCS run ahead on trk 2 Frt D -7 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)
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CP - 2020 Sept

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

10 2136 A20 14 Stopped for freight that was attempting to contact foreman Frt D -12 C

12 2603 A5 22 Held for Freight move Frt D -16 C

19 2620 Deerfield 8 Following CP freight Deerfield to Northbrook Frt D -8 C

23 2156 A20 10 Following CP 686 to A20 / 10 min Item 1 @ Shermer & Dundee Frt D -20 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2216 AM B12 8 CP Freight train interference Frt D -7 C

9 2248 PM 6 Trying to contact Dispatcher to verify DOB Disp RF -7 C

14 2226 AM Elgin 10 CP Freight train interference Frt D -10 C

16 2202 AM Elgin 8 CP Freight train interference Frt D -7 C

17 2225 PM B17 15 CP Freight yarding Frt D -15 C

18 2216 AM 14 Freight train interference Frt D 14 C

23 2209 B12 6 Q165 w/ 31 cars Frt D OT C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)

PUBLIC VERSION EXHIBIT D-1
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CP - 2020 Oct

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

9 2117 Rondout 14 Restricted speed passing CP freight train in emergency Frt DE -11 NC

27 2103 A20 16 Stopped behind CP-587 experiencing PTC issues ahead PTC ZD -11 NC

28 2102 AM A20 6 Freight train interference at A20 Frt D -6 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2230 B17 14 8 min CP frt at B17; 6 min CP frt at B12 Frt D -12 C

2236 B17 25 CP freight train interference Frt D -15 C

2217 B17 26 CP freight train interference Frt D -10 C

2251 B12 15 Single tracking around CP Frt on 2 main between B17 & B12 Frt D -14 C

13 2208 AM Elgin 8 Timing out wrong line-up at Elgin Disp RF -8 C

2210 AM Elgin 10 Following delayed 2208 Disp RF1 -10 C

19 2240 B17 86 CP freight stopped blocking main after collision in yard Frt DM -76 NC

2221 B17 55 CP freight stopped blocking main after collision in yard Frt DM -55 NC

2242 B17 30 Following delayed 2240 (see above delay) Frt DM1 -30 NC

2223 B17 30 Following delayed 2221 (see above delay) Frt DM1 -20 NC

2244 B17 40 Late turn of delayed 2221 at Elgin Frt DM1 -40 NC

21 2235 PM B17 16 CP286-20 at B17 Frt D -9 C

25 2711 B17 17 CP198 at B17 Frt D -7 C

2718 B17 22 Late turn of delayed 2711 Frt D1 -12 C

29 2242 B17 20 CP freight train interference Frt D -18 C

30 2240 B17 16 CP freight train interference Frt D -11 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)

PUBLIC VERSION EXHIBIT D-1
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CP - 2020 Nov

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

4 2225 PM B17 10 CP Freight train interference Frt D -10 C

5 2242 PM B17 19 CP Freight train interference Frt D -19 C

2244 PM B17 19 CP 675 stopped on 2 main / B12 & B17 waiting on recrew Frt D -19 C

6 2244 PM B12 9 CP Freight train interference Frt D -9 C

9 2248 B17 6 CP Freight train interference Frt D -11 C

10 2242 PM B17 14 CP Freight train interference Frt D -21 C

13 2226 AM B12 8 CP Freight train interference Frt D -8 C

17 2213 Craigin 10 Operating by freight train in emergency B-6 to Cicero Frt DE -7 NC

2232 Craigin 7 Held at B17 for delayed 2213 (see above) Frt DE1 -7 NC

2242 PM Spaulding 8 Following CP Freight Frt D -8 C

2225 PM B17 20 CP Freight Yarding Frt D -20 C

2248 PM B12 7 Waiting for CP Freight to clear Frt D -9 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)

PUBLIC VERSION EXHIBIT D-1
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CP - 2020 Dec

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

8 2140 Northbrook 15 Held for CP199 to clear Frt D -14 C

10 2136 A20 10 Following CP199 to A20 Frt D -13 C

13 2603 A20 9 CP199 ahead at A20 Frt D -6 C

16 2618 A20 6 Held for CP Freight coming off the "Dump" Frt D -8 C

26 2620 A20 10 CP Freight interference Frt D -7 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

3 2244 PM B17 16 CP Freight Train entering Yard Frt D -14 C

4 2216 AM Galewood 6 CP Freight Train interference Frt D -6 C

6 2716 Franklin Park 16 Stopped for CP Freight Traffic Frt D -30 C

2711 Franklin Park 14 Held for delayed 2716 (see above delay) Frt D1 -14 C

7 2230 B17 20 CP Freight Train entering Yard Frt D -10 C

8 2248 PM B17 29 CP freight train blocking 2 main / held for 2247 to clear single Frt D -28 C

tracking during Peak periods

12 2708 B17 9 CP199 (12,396ft) Frt D -9 C

14 2232 B17 6 CP199 (14,000ft) Frt D -6 C

15 2232 B17 8 Held at B17 for 2213 single tracking around G57-287 on Trk 2 Frt D1 -6 C

2236 B17 25 IM-1 taking headroom on 2 west of B17 to shove into yard Frt D -35 C

18 2223 PM Elgin 12 New CPOperator had wrong line-up Disp RF -20 C

21 2216 AM Elgin 19 Departed late due to CP-686 interference Frt D -19 C

2222 AM Elgin 13 Late departure held for late 2216 (see above delay) Frt D1 -13 C

24 2206 AM B12 15 Q165 (8300 ft) Frt D -12 C

2208 AM B12 10 Following delayed 2206 (see above delay) Frt D -8 C

25 2720 B17 12 CP Freight entering yard and getting switches Frt D -6 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 JAN

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

21 2102 AM A-6 8 Freight Train Interference Frt D -8 C

22 2102 AM A-20 10 Freight Train Interference Frt D -9 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

6 2252 B17 16 Held for 2251 single tracking around freight stopped on trk 2 Frt D -13 C

8 2216 AM Elgin 14 Held for CP 472-07 Frt D -18 C

2222 AM Elgin 9 Late out of yard due to late departing 2216 (see above) Frt D1 -9 C

11 2208 AM B17 12 Freight train interference Frt D -10 C

2210 AM B17 10 Following delayed 2208 (see above delay) Frt D -10 C

2212 AM Elgin 22 Following 472 Frt D -22 C

2216 AM Elgin 19 Following delayed 2212 (see above delay) Frt D1 -19 C

2222 AM Elgin 15 Freight train interference Frt D1 -13 C

2235 PM B17 20 Freight train interference Frt ZD -15 C

2237 PM Bartlett 20 Following CP freight Bartlett to Big Timber Frt ZD -18 C

13 2219 B17 6 Freight train interference Frt D -10 C

14 2225 PM B17 14 CP 470 had to line 3 switches in the yard Frt D -16 C

18 2222 AM B17 16 CP 470  Frt D -13 C

19 2226 AM B17 9 CP 581 Frt D -8 C

2219 B17 16 Freight train interference Frt D -12 C

2240 B17 12 Freight train interference Frt D -7 C

20 2232 B12 11 CP 281 departing yard Frt D -7 C

2235 PM B17 16 CP 286 had to line 2 switches entering yard Frt D -9 C

24 2722 B17 18 Freight train interference Frt D -15 C

27 2237 PM B17 82 CP286 (11,000 ft) and CP473 (12,000 ft) Frt D -82 C

2246 PM B17 35 CP286 (11,000 ft) and CP473 (12,000 ft) Frt D -45 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Freight Related, i.e. forgot to line-up, wrong line-up)

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 FEB

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

6 2620 Mayfair 6 Stopped at Mayfair unable to raise Dispatcher Disp RF -8 C

7 2622 Mayfair 18 Held for Freight to Clear Frt D -18 C

15 2157 Mayfair 17 Held for Freight to Clear Frt DW -17 NC

16 2116 AM Fox Lake 17 Departed Fox Lake late / Held for WSOR Frt DW -17 NC

2106 AM Fox Lake 7 Departed Fox Lake late / Held for WSOR Frt DW 8 NC

17 2102 AM Libertyville 24 WSOR instructed to enter Libertyville siding. Didn't fit Frt DR 24 C

23 2152 A20 9 CP Freight clearing Frt D -8 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2242 B17 12 Freight train clearing Frt D -11 C

2228 B17 8 Freight train clearing Frt D -7 C

3 2227 PM B12 14 Held for 2244 acct single tracking around Frt on trk 2 Frt D -12 C

8 2230 B17 14 Freight train clearing Frt D -10 C

9 2202 AM Elgin 9 Wrong line-up Elgin; Additional 6 min delay PTC Disp RF -17 C

2216 AM Spaulding 20 B17 Operator error Opr RF -18 C

2222 AM Spaulding 16 Following delayed 2216 (see above) Opr RF -8 C

11 2216 AM B12 7 CP-Q165 Frt D -7 C

12 2203 AM B12 7 CP lite Engine move Frt D -10 C

2222 AM B17 8 Freight train clearing Frt D -8 C

15 2202 AM B17 11 CP-471-15 with bad order wheel Frt DE -20 NC

2203 AM B17 48 23" late turn from 2202 / 25" CP-198 @ B17 Frt DE1 -47 NC

2228 AM B17 21 late turn at Elgin from delayed 2203 (see above delay) Frt DE1 -25 NC

2216 AM B17 11 Freight train clearing Frt DW -9 NC

2219 B12 12 Freight train clearing Frt DW -11 NC

2240 B17 11 Freight train clearing Frt D -11 C

2248 River Grove 25 Clearing Accident scene at Grand Ave Frt DM -41 NC

2247 River Grove 25 Clearing Accident scene at Grand Ave Frt DM -25 NC

2252 River Grove 20 Late turn at Elgin from delayed 2247 (see above delay) Frt DM1 -25 NC

16 2203 AM B12 12 Freight train clearing Frt DW -26 NC

2217 B12 11 Freight train clearing Frt DW -19 NC

17 2216 AM B17 14 Freight train clearing Frt D -14 C

18 2236 B17 9 Held for 2217 single tracking around freight on track 2 Frt D -7 C

19 2217 B12 6 Freight train clearing Frt D -9 C

2246 B17 8 Freight train clearing Frt D -12 C

22 2225 PM B17 18 Freight train clearing Frt D -18 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 MAR

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

3 2128 Rondout 6 CP Freight interference Rondout to A20 Frt D -6 C

4 2132 Fox Lake 8 Stop Signal East end Fox Lake / Unable to raise CP Disp Disp RF -8 C

31 2136 Deerfield 14 Single Tracking A-20 to Deerfield around CP Freight Frt D -14 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

2 2236 Bensenville 9 Stop Signal Bensenville held for 2217 frt at Spaulding Frt D -10 C

12 2248 B17 16 CP Freight Train Interference Frt D -14 C

15 2225 B17 9 CP Freight Train Interference Frt D -6 C

18 2249 B17 22 2 CP Freight moves Frt D -12 C

20 2715 Elgin 16 Restricted speed by CP Freight Train in Emergency Frt DE -13 NC

2720 Elgin 18 Late turn from delayed 2715 (see above delay) Frt DE1 -24 NC

9 Passing CP Freight Train in Emergency

21 2722 Galewood 7 CP Freight Interference at Galewood Frt D -7 C

22 2225 PM B17 15 CP Freight Interference due to mechanical issues Frt DE -15 NC

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 APR

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

9 2156 A20 10 CP Freight Train Interference Frt D -10 C

26 2108 AM A20 18 CP Freight Train Interference Frt D -20 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

12 2244 PM Galewood 20 Following CP Freight Train Frt D -15 C

2252 Galewood 16 CP Freight Train Interference Frt D -9 C

16 2244 PM B17 11 CP Freight Train Interference Frt D -11 C

2227 PM B17 13 CP Freight Train Interference Frt D -13 C

23 2223 PM Rohlwing 12 Passing CP473 in emergency at Rohlwing Rd Frt DE -11 NC

26 2240 PM B12 16 CP Freight Train Interference Frt D -6 C

2221 PM B12 17 CP Freight Train Interference Frt D -17 C

27 2242 PM B17 10 Held for 2223 acct single tracking around CP Freight Frt D -6 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 MAY

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

7 2108 AM A5 Tower 9 Single tracking around CP Freight in emergency Frt DE1 -9 NC

10 2124 AM Lake Forest 10 Followed CP286 Lake Forest to A20 Frt D -9 C

14 2125 PM Fox Lake 24 Wrong line-up at Libertyville Disp RF -18 C

18 2156 Rondout 9 Followed CP Freight Train Rondout to A20 Frt D -13 C

20 2146 PM Rondout 5 Followed CP Freight Train Rondout to A20 Frt D -8 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

5 2225 PM Almora 26 CP Freight blocking route at Almora Frt D -26 C

2227 PM Almora 6 CP Freight blocking route at Almora Frt D -6 C

8 2722 Galewood 15 Following CP140 (10051 ft) yarding at Galewood Frt D -15 C

2723 B17 25 Following CP Freight that lost air enroute Frt DE -25 NC

15 2718 B12 34 CP Freight yarding. Train encountered B/O switch Frt D -34 NC

16 2718 Galewood 25 CPG45 going to Belt had PTC Issues PTC ZD -15 NC

2722 Cicero West 10 CP140 Frt D -7 C

19 2222 AM B17 8 CP472 Frt D -8 C

21 2242 PM B12 8 CP freight train interference Frt D -8 C

2252 B17 10 CP freight train interference Frt D -6 C

24 2252 B17 10 CP Frieght Train Interference Frt D -6 C

25 2202 AM Franklin Pk 8 CP Freight train crossing over ahead Frt D -6 C

2203 AM Franklin Pk 7 Late arrival / turn from delayed 2202 (see above) Frt D1 -6 C

2221 PM Franklin Pk 19 Single tracking around C Freight on track 2 Frt D -6 C

2242 PM B17 13 Single tracking around CP Freight waiting for recrew Frt D -13 C

2244 Galewood 10 Following G45 (6992 ft) to Galewood Frt D -7 C

29 2710 B12 40 Stopped behind CP281 in emergency Frt DE -40 NC

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

7 115 B12 10 Following 2235 & 2237 to B12 acct CP Frt on passing trk Frt D -10 C

102 AM B12 5 Accomodating 2208 pass acct CP Frt in Emergency Frt DE1 -9 NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 JUN

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

2 2124 AM A20 9 Followed CP Freight Deerfield to A20 Frt D -6 C

6 2698 Lake Forest 10 Followed CP Freight Lake Forest to A20 Frt D -9 C

11 2156 Deerfield 20 Stoped behind 2811 freight. Frt D -18 C

12 2616 A20 15 Followed 198-08 A20 Frt D -12 C

28 2136 A20 12 Followed CP Freight to A20 Frt D -11 C

29 2136 Deerfield 12 Followed CP Freight Deerfield to Northbrook Frt D -12 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2202 AM B17 15 Freight Train Interference Frt D -10 C

2203 AM B17 8 Late turn at CUS from delayed 2202 (see above delay) Frt D1 -7 C

6 2718 B17 20 Freight Train Interference Frt D -20 C

9 2242 PM B17 12 Freight Train Interference Frt D -6 C

14 2227 PM B12 9 Held for inbound 2244 acct single tracking around Frt Frt D -8 C

17 2248 PM B17 13 Freight Train Interference Frt D -13 C

18 2206 AM Big Timber 9 Followed freight Big Timber to Roselle Frt D -10 C

2208 AM B17 9 Freight Train Interference Frt D -11 C

2210 AM B17 9 Following delayed 2208 Frt D1 -8 C

19 2708 B17 15 Freight Train Interference Frt D -28 C

21 2206 AM Big Timber 11 Followed freight Big Timber to Roselle Frt D -9 C

2208 AM Medinah 15 Followed Frieght Medinah to Roselle Frt D -12 C

2210 AM Medinah 10 Followed delayed 2208 (see above delay) Frt D1 -9 C

23 2217 Franklin Pk 18 Single tracking around CP freight Frt D -16 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 JUL

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

2 2124 AM A20 9 Following CP Freight Deerfield to A20 Frt D -6 C

6 2608 Lake Forest 10 Following CP Freight Lake Forest to A20 Frt D -9 C

11 2156 Deerfield 20 Following CP Freight to Deerfield Frt D -18 C

12 2616 A20 15 Following CP198-08 at A20 Frt D -12 C

28 2136 Deerfield 12 Following CP Freight Deerfield to A20 Frt D -11 C

29 2136 Deerfield 14 Following CP Freight Deerfield to Northbrook Frt D -12 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

5 2716 B17 16 Freight train interference Frt D -16 C

9 2251 B17 12 Freight train interference Frt D -11 C

11 2721 B17 14 Freight train interference Frt D -11 C

2723 B17 16 CP 686 (5974 ft) Frt D -15 C

14 2230 B17 51 CP199 (13,000 ft) yarding at Bensenville Frt D -41 C

2223 B12 12 Held for Inbound acct single tracking around freight Frt D -12 C

15 2202 B17 13 12,000 ft Frt move Frt D -10 C

2203 B17 10 Late turn at CUS from delayed 2202 (see above delay) Frt D1 -7 C

18 2722 B12 12 6 min CP140-18;  6 min PTC issues at Elgin Frt D -12 C

19 2202 B17 13 Freight train interference Frt D -8 C

20 2230 B17 28 CP281 Frt D -18 C

21 2242 PM Spaulding 12 CN Freight Traffic at Spaulding Disp RF -11 C

2206 AM Big Timber 10 Following CP Freight Big Timber to Franklin Park Frt D -9 C

2208 AM Medinah 14 Freight Train Interference Medinah to Roselle Frt D -12 C

2210 AM Medinah 10 Following late 2208 Frt D1 -9 C

23 2217 Franklin Pk 16 Held for 2236 single tracking around Freight Frt D -16 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1
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CP - 2021 AUG

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2627 Rondout 15 Delayed at Rondout for CP Freight Frt D -15 C

5 2102 AM Rondout 10 Following CP Freight Rondout to A20 Frt D -10 C

20 2622 Rondout 12 Following CP Freight Rondout to A20 Frt D -8 C

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

3 2203 AM A5 6 CP Freight Train Interfence Frt D -7 C

2212 AM Rondout 6 Following delayed 2210 Frt D -6 C

5 2230 B17 20 CP 281 Stopped on main between B17 and B12 Frt D -12 C

6 2222 AM B17 12 CP199 (11500ft) Frt D -12 C

24 2404 AM B12 6 CP Freight Train Interfence Frt D -6 C

25 2235 PM Spaulding 10 CP Freight Train Interfence Frt D -10 C

31 2232 B17 6 CP Freight Train Interfence Frt D -6 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related
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CP - 2021 SEPT

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

2 2230 B17 9 CP Freight Train Interference Frt D -9 C

8 2222 AM Roselle 10 CP Freight Train Interference Frt D1 -13 C

13 2240 B17 10 CP Freight Train Interference Frt D -10 C

2232 B17 5 CP Freight Train Interference Frt D -12 C

15 2244 PM B17 7 Held for 2219 acct single tracking around CP Freight Frt D -7 C

2404 B17 9 Late turn of delayed 2219 (see above delay) Frt D1 -9 C

25 2717 B17 11 CP198-21 yarding at Bensenville Frt D -10 C

2720 B17 12 Following CP686-757 Elgin to 12 Frt D -11 C

26 2714 B17 16 CP Frt yarding at B17 Frt D -20 C

30 2236 B17 14 CP286 (12,245 ft) Frt D -4 C

2217 B17 12 CP286 (12,245 ft) Frt D -2 C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

3 100 AM B12 8 CP Freight Train Interference Frt D -12 C

101 AM B12 5 Late turn at CUS from delayed 100 (see above delay) Frt D1 -7 C

10 112 AM B12 16 CP Freight Train Interference Frt D -10 C

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related

PUBLIC VERSION EXHIBIT D-1

I 
I I I I I I I I I I 

I I 



CP - 2021 OCT

MIL North DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

MIL West DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 2202 AM B12 3 2202 routed trk 1 instead of trk 3 acct NS17V 8500ft on trk 3 Frt D C

2204 AM B12 25 CP Q165 off IHB for Schiller Park Frt D -19 C

2206 AM B12 10 Following delayed NCS100 (see below delay) Frt D1 -7 C

2208 AM B12 3 2208 routed trk 2 instead of trk 3 acct CP141 9893 ft on trk 3 Frt D C

2230 B17 10 CP199 (11,000 ft) Frt D -3 C

2232 B12 5 2232 routed trk 1 instead of trk 3 acct CP281 13,995 ft on trk3 Frt D C

2 2709 B17 11 CP286 (12,000 ft) Frt D -5 C

5 2232 B12 2232 routed trk 1 instead of trk 3 acct CP281 13,000 ft on trk 3 Frt D C

NCS DELAY INFORMATION

DATE TRAIN PEAK LOCATION S.A.L. DURATION MIN CAUSE TYPE CODE ARR C / NC

1 100 AM B12 10 Followed delayed MW2204 acct CP Q165 on track 2 Frt D1 -12 C

S.A.L. Scheduled @ Location DE Freight-Mechanical

D Freight Delay DR Freight-Human Error (Crew)

D1 Freight Delay Train Ahead DM Freight-Accident/Incident

DD Freight Dispatcher Error (Involving Freight) YF Derailment - Accident Foreign Line

RF Freight Dispatcher Error ZD PTC Freight Train (On Board)

(Non Frt Related, i.e. forgot to line-up, wrong line-up) DW Freight Weather Related
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BEFORE THE 
SURFACE TRANSPORTATION BOARD 

________________________________________ 

STB Finance Docket No. 36500 
________________________________________ 

CANADIAN PACIFIC RAILWAY LIMITED; CANADIAN PACIFIC RAILWAY 
COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAILWAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 
CORPORATION; AND DELAWARE & HUDSON RAILWAY COMPANY, INC. – 

CONTROL – KANSASCITY SOUTHERN, THE KANSAS CITY SOUTHERN 
RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY,  

AND THE TEXAS MEXICAN RAILWAY COMPANY 
________________________________________ 

VERIFIED STATEMENT OF GREG J.M. GODFREY 
________________________________________ 

1. I am Greg J.M. Godfrey.  I am the Director of the Consolidated Control Center (train 

dispatching office) with two years with Metra and nineteen years railroad experience.  

2. In my current role my responsibilities include overseeing traffic control for several of 

Metra’s Districts, staffing of trains and passenger stations, and supervising a staff of 

approximately 65 employees and approximately 500 train movements daily.  

3. Before taking this position, I was the Assistant Supt. for Train Movement with Amtrak 

for 6 year overseeing Chicago Union Station, Michigan Line and New Orleans, with 

responsibility for the making up of 28 Amtrak trains and more than 500 train movements 

daily.  Prior to that I was Director of Operations for Caltrain, overseeing Caltrain in 

California responsible for 112 train movements daily.  I have a Masters Degree in City 

and Regional Planning with a focus on urban design and transportation.   For a decade, I 

have been compiling statistics, reports, and other analytics on train movements, 

performance and safety.  

4. A copy of my resume is attached as Exhibit E-1. 

5. I have been directly involved in a key leadership role in the transition and oversight of the 

hand off and acceptance of other railroad carriers, including the transition of safety 
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related operating protocols and documents.   I led the train movement and training portion 

for operating rules for a railroad transition to my staff, which included the operation of 

several important industrial tracks for freight operations.    While significantly reducing 

passenger train delays on the line, I also worked and excelled at train dispatching service 

for local businesses, industrial freight, and protected the operation of the flow of goods to 

keep local businesses running through continual training of staff.    I developed strategic 

customer service protocols for the freight and industrial customers to ensure delivery 

windows would keep local businesses in operation.  

6. I am familiar with excel, analysis, and other train movement data streams and able to 

mass analyze complex data streams.  

Evaluation of Metra Data on CP-Caused Delays 

7. In preparation for Metra’s comments in these proceedings I reviewed train event delay 

data for Metra’s Milwaukee District-North Line (“MD-N”) and Milwaukee District-West 

Line (“MD-W”) in order to evaluate and represent the scope and nature of freight-caused 

delays on these lines.  The data I evaluated came from raw data in Metra’s data 

warehouse (TOPS) —Train Operations and Performance System.  In order to separate 

freight-caused delays from other delays, I extracted Freight Delay and Cascading Freight 

Delay Code Data from this archive.  This data is designated with a D and a D1 code.  D 

data is directly related train movement and decision-making delays caused when a freight 

train operational decision interferes with the timely operation of a Metra train.  Other data 

– D1 data – is cascading delays resulting from these decisions.  For example, a decision 

could be made that delays a train.  This train then arrives at its terminal late and then turns 

for another train which departs late because the departure was waiting on the train and/or 

crew operating the first train.  This data represents Metra’s most accurate count of 
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reported delays, i.e. delays that resulted in a Metra train reaching its final destination 

more than five minutes and 59 seconds (or, for construction schedules, more than 15 

minutes and 59 seconds) after its scheduled arrival at its final destination.   

8. In order to capture the full impact of freight interference on Metra’s service on MD-N and 

MD-W, I assessed both delays caused directly by freight interference as well as 

“cascading delays” caused indirectly by freight interference.  Cascading delays refer to 

delays caused by an initial delay caused by freight activity.  If a Metra train is delayed in 

making it to its final destination, that means the same trainset needed to depart in the 

reverse direction will usually also be delayed.  Because the initial train is delayed, when it 

“flips” directions as a new train, it starts behind schedule.  Another reason for cascading 

delays is the limited ability for train signal systems to support additional throughput. 

9. To evaluate and represent the impact of direct and “cascading” delays, I first calculated 

the total number of delays for each year from 2000 to 2021 on MD-N and MD-W, and 

then represented them graphically, showing both delays directly caused by freight 

interference as well as “cascading delays” caused by the knock-on effects of freight-

caused delays.  The results of this analysis, showing in Figure 1 indicate that during this 

time freight-related delays impacted 1.23 million Metra customers with delays totaling 

57,048 minutes, or nearly 40 days and nights.  Notably, this data captures only reportable 

delays, not delays that are shorter than five minutes and 59 seconds (or 15 minutes and 59 

seconds for construction schedules). 
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Figure 1 

10. Because TOPS data is used to track reportable delays, it does not reflect unreported 

delays or other types of interference.  In response to continual issues with CP delays, and 

given the specific and limited nature of reportable delay data, from October 2020 to 

September 2021 my office has also tracked CP-caused freight delays in more systematic 

detail on MD-N and MD-W. This data, recorded in spreadsheet form (“CP Delay Data”), 

reflects delay events that do not meet the thresholds for reportable delays but nevertheless 

impact Metra’s service. This includes brief descriptions about delays, exact minutes of 

delay, whether the delay impacted peak period trains, and whether the delay was 

attributed to specific causes, e.g. dispatcher delays.  I am familiar with CP Delay Data 

and can attest to its accuracy, and I have reviewed it in preparing this Verified Statement. 
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Experience With Dispatching-Related Issues with CP 

11. In my capacity as Director of Dispatching at Metra, I have personal knowledge regarding 

the manner in which CP’s control of dispatching impacts Metra’s service on MD-N and 

MD-W.  I have furthermore reviewed and analyzed the data sources above to help further 

assist in my assessment of the impacts of CP’s control of dispatching.  

12. Since my time at Metra, I have personally experienced CP’s dispatching of Metra’s MD-

N and MD-W has regularly interfered with Metra’s commuter rail service.  On a nearly 

weekly basis, CP dispatchers regularly prioritize freight trains ahead of Metra trains, even 

during Metra’s “peak periods” when CP is contractually obligated to prioritize Metra’s 

trains.  The data reviewed and analyzed above further supports my experience, reflecting 

that the issues regarding consistent freight interference with Metra service caused by CP 

dispatching and operational practices precede my arrival at Metra. 

13. To provide one example, in February 2020, just before the full impact of the COVID-19 

pandemic, Metra’s MD-W Line experienced 22 freight-related delays on 11 different 

days, during both peak and off-peak times, resulting in an average of 40 minutes delay 

each day in which delays occurred, and as much as two hours in a single day. Causes for 

the delays included stopped or slowed freight trains on Metra’s mainline track, including 

crew changes on mainline track near CP’s busy Bensenville Yard.  

14. On March 28, 2020, a CP train stopped on Metra’s mainline track to cut off power and 

make a crew change outside of Bensenville Yard, even though this activity is supposed to 

be conducted inside the yard precisely to avoid interference with Metra trains. The event 

resulted in delays of 16 minutes and 25 minutes for two separate Metra trains.   

15. Since implementation of Precision Scheduled Railroading (PSR) by CP during 2019-

2020, the number of intentional delays, i.e. those delays where CP dispatching decisions 

are made to advance freight traffic knowing that a delay to a Metra train or trains will 
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necessarily result, have noticeably increased.  A similarly troubling recent trend is that of 

documented incidents where senior CP management is directly involved in the 

prioritization of freight operations.  

16. On a number of recent occasions my staff and I have witnessed CP dispatchers who are 

able to prioritize or avoid delay to Metra being directly told by senior management to 

move CP trains, regardless of the impact on the network. Because of the timetable 

authority of CP train dispatchers over Metra train dispatchers, sometimes Metra train 

dispatchers are even forced and required by CP to follow these instructions to display 

signals for freight trains ahead of Metra trains.  

17. CP’s control over dispatching also causes interoperability issues.  In 2021, when 

upgrading new TMDS CAD software in Metra and CP systems, some Metra installations 

were required to be delayed to accommodate interoperability with CP’s other systems on 

non-Metra owned lines. Although Metra offered CP the opportunity to update its own 

software at the same time as Metra, CP declined. Because the software interface changed 

between updates, some of the same features included in the new update were not 

available in the older version. This difference resulted in at least one dispute between 

Metra and CP regarding the ability of a dispatcher to correct a signal designation that lead 

to exasperating a delay of Metra trains.  The fact that CP’s timetable, rule book, and 

protocols and decisions regarding software updates govern the operation of Metra’s 

service on Metra’s lines increases the likelihood of unnecessary disruption to Metra’s 

operations. 

18. Additionally, because of the differences in Operating Timetables, Metra’s Train 

Dispatching system requires two sets of logic programming, with Canadian Pacific 

approving and reviewing one set of logic.  This costs Metra staff time, staff planning 

time, and delays to its own deployment of its software and safety needs.  If there was one 
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operating timetable, Metra’s on Metra’s owned lines, these safety and operational 

programming requirements would be streamlined, enabling Metra to avoid negative 

impacts caused by the Transaction while ensuring both freight trains and passenger trains 

on Metra’s lines are routed in an efficient and effective manner.  

19. The conclusion I draw from CP’s past and current conduct in operating and dispatching 

Metra’s lines is that Metra will see a greater adverse impact on train schedules and 

reliability, on passenger safety and convenience, and on operational efficiency due to the 

proposed merger.  

20. The comments, facts and statements that I have provided, including analytical graphs, 

graphics, and charts as displayed and submitted as part of this process on behalf of Metra 

and I Greg J.M. Godfrey will attest to their accuracy based on the available raw data in 

Metra’s data warehouse (TOPS).  

I, Greg J.M. Godfrey, declare under penalty of perjury that the foregoing is true and correct. 

Further, I certify that I am qualified and authorized to file this Verified Statement.  

Executed on March 15th, 2022. 

__________________________ 

Greg J.M. Godfrey 
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Greg J.M. Godfrey Metra | CCF 
1501 South Canal Street | Chicago IL 60605 

312.322.2822 
                           

 

PROFESSIONAL SUMMARY 
 
A focused and driven leader with diversified management experience in safety, customer 
service, train dispatching, operations, technology, positive train control, reporting, and long-
range operational planning and strategy.  Creative, logical, and engaged with front-line 
managers and employees to build safety and service culture to be proud of.  Agile at 
prioritization of multiple complex tasks and customers while communicating service solution 
timelines.  Effective communicator as well as collaborator between multiple disciplines.    

EDUCATION 
 
Edward J. Bloustein School of Planning and Public Policy, Rutgers University    

2000 - 2002 
 
Masters in City and Regional Planning. September 2002. GPA: 3.9. 
Excellence Graduate Fellowship 
 
Rutgers University, Honors Program                     

1996 - 2000 
B.A. English.  GPA Overall: 3.8, High Honors.   
GPA Major: 4.0, Highest Honors.  
Phi Beta Kappa.  
 
Michigan State University                              

2014 
Railway Management Program 
 

EXPERIENCE 
 
Metra – Director System Operations, CCF            December 2019 - Present 

• Oversee operations staff of 65 employees, including CAD software, Train 
Dispatching, Crew Calling and Chicagoland Network Integration 

• Directly responsible for the safe an efficient operation of more than 500 trains daily. 
 
HDR – Senior Railroad Project Manager            January 2019 – November 2019 

• Support commuter and freight railroad operations with planning and strategy services.  
 
Amtrak Assistant Superintendent Train Movement          June 2012 – January 2019 

• Directly responsible for 510 train movements per day (30 staff) in Chicago, Michigan, 
and New Orleans. 

• 2016 Progressive Railroading Under 40 Rising Star Award. 

• Core leadership team of three leading the transfer of 133 miles of dispatch territory 
and timetable production: 
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• Personally arranged for its safe and efficient transfer by organizing multiple 
technical teams into work groups with clear deliverables and safety protocols 
(signal, rules, operations, and customer service). 

• Demonstrable immediate improvement in the reduction of delays to 
customers. 

• Leadership role in Positive Train Control (PTC) integration into the dispatching 
environment.  

• Expand limits and development of automated authorities, including continuous 
dispatch process improvements in safety and traffic efficiency.  

• Represent Amtrak on Chicago Terminal Coordination Office panel working with all 
key freight and passenger roads in a direct role. 

• Developed innovative and industry leading dispatcher manual.  

• Cost avoidance of $1.4 million in regulatory fines through dispatch side technology 
audit trail software revision for a waterway crossing problem. 

 
Amtrak Director Commuter Operations, Caltrain                           March 2011 – June 2012 

• Directly responsible for 112 trains per day and 23 staff, including management and 
train dispatchers. 

• Responsible for the commissioning of expanded San Jose depot, several major 
bridge structures cutovers, Federal compliance enhancements, and procedural 
modifications to reduce response time to incidents.  

 
Amtrak Network and Operations Specialist                            January 2010 – March 2011 

• Responsible for traffic planning and guiding scheduling team for several major 
infrastructure projects, including completely alternating traffic flow for several months 
between Baltimore and Washington D.C. 

• Initiated several key data integration projects yielding new real-time information to 
customers.  

 
Amtrak Block Operator, Train Dispatcher, and Asst. Chief Dispatcher 

January 2003 – December 2009 
 

• Gained positive media attention for Amtrak and New Jersey Transit by changing the 
Code of Federal Regulations for movable bridge (Portal). 

• Dock Tower Operator, Train Dispatcher, and Assistant Chief for New York 
Operations: Mile post 0 to Mile post 75.  
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BEFORE THE 
SURFACE TRANSPORTATION BOARD 

STB Finance Docket No. 36500 

CANADIAN PACIFIC RAILWAY LIMITED; CANADI.AN PACIFIC RAILWAY 
COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAILWAY US INC.; DAKOTA, MINNESOTA.& EASTERN RAILROAD 
CORPORATION; AND DELAWARE & HUDSON RAILWAY COMPANY, INC.

CONTROL-KANSASCITY SOUTHERN, THE KANSAS CITY SOUTHERN 
RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY, 

AND THE TEXAS MEXICAN RAILWAY COMPANY 

VERIFIED STATEMENT OF AARON R. J. MAERTINS 

1. I am Aaron Robert James Maertins. I am the Data Analytics Manager - Operations 

Projects at Metra. 

2. Tn my current role my responsibilities include leading the collection and analysis of 

complex and multi-dimensional operations data; -conducting and managing studies and 

projects identifying operational inefficiencies, researching best practices, and 

recommending process improvements; providing top level management with information 

to aid in decision-making; and leading change management efforts. I have held this 

position since August 2021. 

3. Before taking this position, I held three separate positions in Metra' s Division of Strategic 

Planning and Performance between August 2014 and August 2021. From October 2019-

August 2021 I held the position of Manager, Transportation Planning. In this position, I 

managed a team responsible for the reporting and analysis of the on-time performance of 

the Metra system. In all three positions, 1 worked with the data contained within Metra's 

data warehouse (TOPS)- Train Operations and Performance System. 

4. I am familiar with the reporting and analysis of Metra on-time performance, including the 

process where the root cause of delays is determined. 

-1-
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Experience With Dispatching~Related·Issues with CP 

5, In my capacity as Data Analytics Manager - Opergtions Projects, I have personal 

knowledge regarding the manner in which CP's control of dispatching impacts Metra's 

service _on Metra~s Milwaukee D1strlct-North Line eMD-N'') and Mihvaukee District

West Line ("MD-W'l 

Evaluation of .Metra Datil on CP-Caused Delays 

6. In pteparatioh for Metra's·comments fo these proceedings J reviewed train event delay 

data for MD-:N and MD-W dated from 2016 to 2021 in order to c:vg.luate and repres·en_t the 

scope and nature of freight-caused delays on.these lines. The data I evaluated came from 

raw-data in Metra's data warehouse (TOPS) -Train Operations and Performance 

System, This information shows that even with the impact ofCOVH)-19 on ridership, 

the problems with CP--caused delays persist and in some ways are worse. 

7_ To evaluate and represent the impact of delays from more recent data, I first calculated 

the total delay time by year from 2_016 to 2021. I then represented the results graphically, 

see-below Figure l. The results show that MD-N and MD~ W pasSengers collectively 

experienced 53,196 ho_urs of delay due to freight interference --2,217 days or ji.ist· over slx 

years of ti.me collectively spent de_Iayed due to freight interference, While the overall 

number of delay hours was down in 2020 and 2021, proportional to the reduction in 

overall passenger hours expedenced due to COVID-19, delay hours were actually higher. 
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From January 2016 to December 2021. MD-N and W passengers experienced a collective 53,196 hours of delay due 
to freight interference - 2,217 deya or Just over six years of time apent delayed due to freight interference. 
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Figure 1: Passenger Hours of Delay due to Freight Interference 
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8. In order to understand trends in freight-caused delays, I graphically represented freight 

delay data as trend lines. The data show that although COVID-19-era ridership is lower 

and fewer trains are being operated, the share of riders experiencing a fre ight interference 

delay has increased since 2016. Overall, MD-N and MD-W riders are twice as likely to 

have experienced a freight delay in 2021 compared to 2016; and MD-W riders are three 

times as likely to have experienced a freight delay s ince 2016. Figures 2 below depicts 

these trends. 

Despite COVID-era ridership being 10Wef and fewer trains being operated, the share of riders experiencing a freight lntefference delay 
has Increased since 2016. 0Ver1t1, MD-H and W riders 11'11 twice a likely to have expertenced a freight delay In 2021 compared 
to 2016; and MD-W riders 11'11 thrff times as Hkely to have expertenced a freight delay since 2016. 

Figure 2: Percent of Passengers Delayed by Freight Interference 
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9. Metra passenger train delays, due to freight train interference on MD-N, increased each 

year between 2016 and 20 l 9, increasing by 137% in that period. In 2020 and 2021 delays 

due to freight train interference on MD-N fell but only proportionally to the reduced 

number of passenger trains operated by Metra due to the COVID pandemic. Likewise, 

Metra passenger train delays, due to freight train interference on MD-W, increased each 

year between 2018 and 2021, increasing by 23% in that period and reaching five-year 

highs in both 2020 and 2021. For the five-year period from 2017-2021, freight train 

interference delays caused the combined MD-N and MD-W lines to miss its 95% on-time 

performance goal. Even if95% on time performance were satisfactory- Metra strives to 

exceed this metric-allocating it all to CP-caused events of course allows Metra no 

margin of error to account for unpreventable delays attributable to no-one. 

10. The data I reviewed also shows that although the onset of the COVID-19 pandemic 

resulted in a greater than 95% reduction in daily ridership (at the lowest point in Spring 

2020) as compared to pre-March 2020 levels, MD-W freight delays reached a five-year 

high in both 2020 and 2021. MD-N delays in 2020 and 2021 were proportionally as bad 

or worse to delays in previous years when taking into account the reduced number of 

trains being operated. Figure 3 represents this data. 

Despite fewer trains being operated compared to pre-COVID levels from March 2020 to the present, MD-W freight 
delays reached five-year highs in both 2020 and 2021. MD-N delays fell In 2020 and 2021 proportionally to the 
reduced number of trains being operated. 
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11. More than 87,000 riders experienced a freight interference delay on the MD-N and MD

W in 2019. Despite COYID-era ridership being much lower than pre-2020 levels, more 

than 16,000 riders experienced a freight delay on the MD-N or MD-W lines in 2020. In 

2021, while ridership went even lower due to COVID-19, passengers experiencing a 

freight delay increased to 18,000. These numbers represent only passengers on a train 

that experienced a reportable delay (greater than five minutes). Figure 4 below represents 

the trends in passenger experienced delays on MD-N and MD-W from 2016 through 

2021. 

More than 87,000 riders experienced a freight Interference delay on the MD-N and W In 2019. Despite COVID-era 
ridership being much lower than pre-2020 levels, more than 16,000 riders experienced a freight delay on the MD-N 
and MD-W lines in 2020. In 2021. while ridership went even lower due to COVID-19, passengers experiencing a 
freight delay increased to 18,000. These numbers represent only passengers on a train that experienced a 
reportable delay (greater than five minutes). 
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Figure 4: Passengers Delayed by Freight Interference 
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12. The comments, facts and statements that I have provided, including analytical graphs, 

graphics, and charts as displayed and submitted as part of this process on behalf of Metra 

and I Aaron J. Maertins will attest to their accuracy based on the available raw data in 

Metra' s data warehouse (TOPS). 
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I, Aaron R. J. Maertins, declare under penalty of perjury that the foregoing is true and 

correct. Further, I certify that I am qualified and authorized to file this Verified Statement. 

Executed on February 24, 2022. 
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BEFORE THE 
SURFACE TRANSPORTATION BOARD 

________________________________________ 
 

STB Finance Docket No. 36500 
________________________________________ 

 
CANADIAN PACIFIC RAILWAY LIMITED; CANADIAN PACIFIC RAILWAY 

COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 
RAILWAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 

CORPORATION; AND DELAWARE & HUDSON RAILWAY COMPANY, INC. – 
CONTROL – KANSAS CITY SOUTHERN, THE KANSAS CITY SOUTHERN 

RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY,  
AND THE TEXAS MEXICAN RAILWAY COMPANY 

________________________________________ 
 

VERIFIED STATEMENT OF BRIAN STEPP 
________________________________________ 

 
1. I am Brian Thomas Stepp.  I am the Senior Director of the Grant Management & 

Accounting Division and have been employed by Metra for 10 years. 

2. In my current role my responsibilities include overseeing and directing administration 

and implementation of grant funds received by Metra.  This includes oversight of 

functions responsible for preparation of schedules of grant expenditures, grantor 

receivables, and grantor equity. 

3. Before taking this position, I worked in other positions in the Grant Management & 

Accounting Division since 2012, and worked in other positions related to receipt of grant 

funds at prior employers. 

4. I am familiar with principles and practices of grant management, grant recordkeeping, 

and grant expenditure reporting.  

5. In preparation for Metra’s comments in these proceedings I reviewed Metra’s data 

regarding financial contributions by Metra and the Canadian Pacific Railway (“CP”) to 

capital improvements on the Milwaukee District-North and Milwaukee District-West 

(collectively, the “Milwaukee District Lines”) from 2012-2021.  Specifically, I looked at 

amounts based on actual billing data related to contributions for improvements towards 
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both maintaining and, in some cases, increasing capacity on these lines.  My office keeps 

this data in the regular course of its business. 

6. Table 1 below reflects the results of this review.  It shows total annual contributions by 

Metra and CP for the Milwaukee District Lines. CP’s contributions, which are only for 

shared-use assets, are also subdivided into “grantor” contributions, which reflect 

contributions for which CP entered into a project agreement with Metra committing a 

certain level of funding, as well as “railshare” contributions, for which CP and Metra 

enter into an annual letter agreement providing general estimates of costs for which CP 

will reimburse Metra.  

Table 1 

Year Metra 
Contributions 
(commuter-
specific assets) 

Metra 
Contributions 
(shared-use 
assets) 

CP 
contributions 
(grantor) 

 CP 
contributions 
(railshares)  

Total CP 
contribution 
(grantor plus 
railshares) 

2012       
1,042,398.36  

              
11,127,766.15  

                    
2,597,820.78  

                 
2,597,820.78  

2013          
657,749.61  

                
9,099,896.12  

                    
2,309,275.14  

                 
2,309,275.14  

2014          
(55,420.42) 

              
11,937,748.38 

                    
3,750,747.77  

                 
3,750,747.77 

2015          
488,278.27  

              
15,067,690.08  

                    
4,613,687.37  

                 
4,613,687.37  

2016          
862,505.71  

              
18,892,593.45 

                        
372,106.08 

                    
2,955,471.43  

                 
3,327,577.51 

2017       
5,726,391.74  

              
16,061,302.83  

                     
3,689,112.14  

                    
2,459,463.57  

                 
6,148,575.72  

2018       
5,693,679.97  

              
29,743,798.53 

                     
2,069,330.20 

                    
2,004,454.07  

                 
4,073,784.27 

2019       
5,550,213.35  

              
34,927,367.37  

                     
3,708,900.76  

                    
3,996,980.60  

                 
7,705,881.36  

2020       
1,839,834.63  

              
24,497,478.65  

                     
6,735,256.18  

                    
3,648,655.03  

               
10,383,911.21 

2021       
2,739,544.52  

              
14,720,111.23  

                     
2,475,734.02  

                    
2,605,274.51  

                 
5,081,008.53  

Grand 
Total 

   
24,545,175.74  

            
186,075,752.77 

                  
19,050,439.38  

                 
30,941,830.27  

               
49,992,269.65 

  
Average 
annual 
invest-
ment 

      
2,454,517.57  

              
18,607,575.28  

                    
3,094,183.03  

                 
4,999,226.97  
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7. As is reflected in the totals from 2012 and 2021 and average annual investments, over the 

past 10 years CP has paid in total and on average around 21% of total shared-use capital 

improvement costs for the Milwaukee District Lines. 

 

I, Brian Thomas Stepp, declare under penalty of perjury that the foregoing is true and 

correct. Further, I certify that I am qualified and authorized to file this Verified Statement.  

Executed on February 24, 2022. 

 

 

___________________________ 
Brian Thomas Stepp 
Senior Director, Grant Management & Accounting 
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BEFORE THE 

SURFACE TRANSPORTATION BOARD 

 

STB Finance Docket No. 36500 

 

 

CANADIAN PACIFIC RAILWAY LIMITED; CANADIAN PACIFIC RAILWAY 

COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAILWAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 

CORPORATION; AND DELAWARE & HUDSON RAILWAY COMPANY, INC. – 

CONTROL – KANSASCITY SOUTHERN, THE KANSAS CITY SOUTHERN 

RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY,  

AND THE TEXAS MEXICAN RAILWAY COMPANY 

 

 

FIRST SET OF INTERROGATORIES BY COMMUTER RAIL DIVISION OF THE 

REGIONAL TRANSPORTATION AUTHORITY D/B/A METRA TO 

APPLICANTS CANADIAN PACIFIC RAILWAY LIMITED, ET AL. 

 

 

Pursuant to the Surface Transportation Board’s (“STB”) rules governing discovery, 49 

C.F.R. Part 1114, and in accordance with the definitions and instructions set forth herein, the 

Commuter Rail Division of the Regional Transportation Authority d/b/a Metra (“Metra”), by its 

undersigned counsel, propounds the following First Set of Interrogatories for you the Applicants, 

as that term is defined below, to answer.  Pursuant to 49 C.F.R. § 1114.26(a), Metra requests that 

the responses to this First Set of Interrogatories be produced within 15 days after the date of 

service hereof to undersigned counsel for Metra. 

DEFINITIONS 

As used herein, the terms listed below have the following meanings ascribed to them: 

1. “All” or “any” shall mean “any and all” and shall be inclusive. 

2. “Applicants” means CP and KCS. 
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3. “Application” means the application submitted by Applicants in these proceedings 

as CP-25/KCS-13. 

4. “Chicago Metropolitan Area” means the Chicago-Naperville-Elgin Metropolitan 

Statistical Area as delineated by the United States Census Bureau. 

5. “CP” means the Canadian Pacific Railway Limited, Canadian Pacific Railway 

Company, and their U.S. rail carrier subsidiaries Soo Line Railroad Company, Central Maine & 

Quebec Railway U.S. Inc., Dakota, Minnesota & Eastern Railroad Corporation, and Delaware and 

Hudson Railway Company, Inc., as applicable. 

6. “CP-Metra Trackage Rights Agreement” means the trackage rights agreement as 

between CP and Metra governing their joint use of railroad lines within the Chicago Metropolitan 

Area, as amended and in effect at the time of receipt of this First Sect of Interrogatories. 

7. “Document(s)” means all written, electronic, or printed matter of any kind, 

including the originals and all nonidentical copies, whether different from the originals by reason of 

any notation made on such copies or otherwise, including, without limitation, correspondence, 

memoranda, emails, text messages, notes, diaries, statistics, letters, telegraphs, minutes, agenda, 

contracts, reports, studies, checks, statements, receipts, returns, summaries, transcripts, pamphlets, 

books, prospectuses, inter-office and intra-office communications, offers, notations of any type of 

conversation (including, without limitation, telephone conversations or meetings), bulletins, 

computer printouts, teletypes, data compilations, statistical analyses, telefaxes, invoices, work 

sheets, graphic or manual records or representations of any kind (including, without limitation, 

photographs, charts, graphs, microfiche, microfilm, videotape, records and motion pictures), and 

electronic, mechanical or electric records or representations of any kind (including, without 
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limitation, tapes, cassettes, discs, records and computerized data stored in any manner), and all 

drafts, alterations, modifications, changes and amendments of any of the foregoing. 

8.  “KCS” means Kansas City Southern and its U.S. rail carrier subsidiaries The 

Kansas City Southern Railway Company, Gateway Eastern Railway Company, and the Texas 

Mexican Railway Company, as applicable. 

9. “Metra” means the Commuter Rail Division of the Regional Transportation 

Authority, and its present and former parents, subsidiaries, and affiliates, predecessors and 

successors, and present and former officers, directors, employees, partners, agents, representatives 

and other persons acting or purporting to act on its behalf. 

10. “Non-peak periods” mean the times during which “peak period trains” do not 

operate as defined in the CP-Metra Trackage Rights Agreement. 

11. “Peak periods” means the times during which “peak period trains” operate as 

defined in the CP-Metra Trackage Rights Agreement. 

12.  “Person” means the plural as well as the singular, and shall include, without 

limitation, any individual, firm, corporation, joint venture, company, association, partnership, 

business, public agency, department, bureau, board or any other form of public, private or legal 

entity. 

13. “Related” means referring, relating, reflecting, containing, pertaining, indicating, 

showing, evidencing, describing, discussing, mentioning, computing, constituting, defining, 

embodying, stating, explaining, providing any information on, detailing, discussing or in any 

way dealing with.   

14. “Transaction” means the transactions proposed in the Application that are subject to 

the Surface Transportation Board’s approval. 
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15. “Twin City Metropolitan Area” means Minneapolis-St. Paul-Bloomington, MN-WI 

Metropolitan Statistical Area as delineated by the United States Census Bureau 

16. “You” and “your” means the Applicants and their present and former parents, 

subsidiaries, and affiliates, predecessors and successors, and present and former officers, directors, 

employees, partners, agents, representatives and other persons acting or purporting to act on its 

behalf. 

17. All railroad-related terms shall be interpreted to retain their standard rail industry 

meaning. 

INSTRUCTIONS 

1. Unless otherwise specified, these Interrogatories are limited to the time period 

from January 1, 2011 to and including the date of service of these Interrogatories. 

2. If any Interrogatory herein cannot be responded to or complied with in full, it 

shall be responded to or complied with to the extent possible with an explanation as to why full 

compliance is not possible. 

3. Each paragraph and subparagraph of an Interrogatory shall be construed 

independently, and no other paragraph or subparagraph shall be referred to or relied on for the 

purpose of limiting its scope. 

4. In answering these Interrogatories, you are required to furnish under oath all 

information in your possession, custody or control, even if the information is in the possession of 

third parties. If you or any third party objects to this instruction or answers of such third parties 

identified in this paragraph are not produced in response to these Interrogatories, the failure or 

refusal to produce such answers should be stated and declared clearly in the response to these 

Interrogatories so that separate subpoenas can be issued as necessary. 
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5. If in answering these Interrogatories, you claim any ambiguity in interpreting the 

Interrogatory, or a definition or instruction applicable thereto, such claim shall not be a basis for 

refusing to respond, but there shall be set forth as part of the response the language deemed to be 

ambiguous and the interpretation chosen or used in responding to the Interrogatory. 

6. Estimates or approximations should be given when precise data cannot be 

supplied.  Any estimates or approximations should be designated as such and a statement made 

as to why precise data cannot be supplied. 

7. The source, sources, or derivation of each answer to the Interrogatories should be 

separately set forth and identified, unless the person signing the answers to these Interrogatories 

under oath knows of his own personal and direct knowledge of the facts or information forming 

the basis of all answers given.  If a particular source is an individual, that individual’s full name, 

phone number, address, and job title should be provided.  In addition, each person who is an 

employee, officer, director, agent, contractor or consultant for one or more of the Applicants and 

who has knowledge of the matter addressed in an answer to each Interrogatory, if that person is 

not already identified in response to the first sentence of this Instruction, should be identified.  

8. These Interrogatories are continuing in nature.  Any information obtained 

subsequent to the service of answers to these Interrogatories that would have been included in 

the answers had the information had been known shall promptly be supplied by supplemental 

answers whenever you find, locate, acquire or become aware of such information.  Supplemental 

answers are to be served as soon as reasonably possible after receipt of such information. 

9. If a claim of privilege (including, but not limited to, the work-product privilege) is 

asserted in objecting to any means of discovery or disclosure, you shall comply with the 
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requirements of 49 C.F.R. Part 1114, and identify with respect to the information:  (i) the general 

nature of the information withheld; and (ii) the specific privilege claimed. 

INTERROGATORIES 

1. a. List each time that CP denied Metra’s request to operate commuter trains for 

reverse commute (from downtown Chicago) on the C&M Subdivision (Metra’s Milwaukee 

District-North Line) during non-peak periods, including but not limited to the CP’s position 

discussed in the correspondence in Attachment A.  For each instance, describe the basis upon 

which CP relied in denying the request.   

 b. For each such denial described in Interrogatory 1.a. above, explain whether and 

how CP’s response to a similar request made immediately following consummation of the 

Transaction described in the Application is expected to change if Metra were to make the same 

requests again.  

 c. Identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

2. a. List each instance in which CP has used mainline track on the Elgin Subdivision 

(Metra’s Milwaukee District-West Line) over which Metra operates trains for conducting crew 

changes, power swaps, train consist additions or reductions, picking up and setting out 

locomotives and/or freight cars, or any other activities that would cause freight trains to stop for 

extended periods of time on such tracks, as opposed to operating through without stopping, and 

for each such instance, explain the basis upon which CP decided to use these tracks rather than 

other locations to make crew changes (including but not limited to the Belt Railway Company of 
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Chicago trackage at Cragin Junction, Galewood Yard, Bensenville Yard or the 

inbound/outbound trackage toward the junction labelled A20 from the junction labelled B17).  

 b. Explain the basis upon which CP will make decisions following consummation of 

the Transactions described in the Application about the location for crew changes, picking up or 

setting out of locomotives and/or freight cars, or other anticipated situations that would cause 

freight trains to stop on Metra owned main tracks.   

 c. Identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

3. Explain the basis for CP’s denial of Metra’s proposed reinstatement in 2019 of commuter 

service on CP’s C&M Subdivision (Metra’s Milwaukee District-North Line) that was terminated 

in 2018 and explain the response CP would expect to give to Metra’s request for such 

reinstatement following implementation of the Transaction described in the Application.  

Identify the name, phone number, address and job title of each person who has knowledge of the 

information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

4. a. Explain how CP interprets the language in the CP-Metra Trackage Rights 

Agreement stating that “CP shall not interfere or permit any third party to interfere with peak 

period trains”, and explain the measures that CP takes to ensure that such interference does not 

occur as well as the consequences when CP’s operating decisions cause freight traffic to delay 

Metra peak period trains. For the purposes of this Interrogatory, the word “measures” includes, 
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but is not limited to, decisions concerning the scheduling, frequency, length, and operation of 

trains, and the relationship between these decisions and the scheduled operation of Metra trains.   

 b. Explain whether and how CP’s response in 4.a. above is expected to change 

immediately following consummation of the Transaction described in the Application.   

 c. Identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

5. a. Explain how CP determined the scope of CP’s non-peak period capacity 

requirements in denying Metra’s proposal to add Metra trains discussed in the correspondence 

attached as Attachment A, and how CP measured CP’s non-peak period capacity requirements in 

relationship to Metra’s non-peak period capacity requirements.   

 b. Explain whether and how CP’s response in 5.a. above would be expected to change if 

Metra made the same request immediately following consummation of the Transaction described 

in the Application.   

 c.  Identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

6. Explain the basis for CP’s statement in the Operating Plan contained in the Application 

submitted in these proceedings (CP-25/KCS-13, Vol. 2, page 322, non-confidential version) that 

“[t]he Transaction is not expected to generate additional freight traffic on this segment, and as a 

result there will be no impact on Metra operations” on the C&M Subdivision, and how this 
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statement relates to CP’s previous representations to Metra on anticipated increased growth in 

traffic on this line in the letters addressed at Attachment A, and identify the name, phone 

number, address and job title of each person who has knowledge of the information requested in 

this interrogatory and the basis of their knowledge. 

 Response: 

 

7. Explain whether CP expects that additional freight traffic generated by the Transaction 

will not be generated on the C&M Subdivision because new traffic between the Twin City 

Metropolitan Area and Kansas City will operate exclusively via the CP Marquette Subdivision, 

thereby bypassing the Chicago Metropolitan Area.  If so, explain why capacity limitations on 

CP’s Marquette Subdivision would not result in freight traffic operating instead via the C&M 

Subdivision and Elgin Subdivision.  Identify the name, phone number, address and job title of 

each person who has knowledge of the information requested in this interrogatory and the basis 

of their knowledge. 

 Response: 

 

8. Identify, describe, and explain the basis for CP’s statement in the Operating Plan 

contained in the Application submitted in these proceedings (CP-25/KCS-13, Vo1. 2, page 322, 

non-confidential version) that “there is ample capacity” for the anticipated additional 7.1 trains 

per day and that “Metra service will not be adversely affected” on the Elgin Subdivision, and 

identify the name, phone number, address and job title of each person who has knowledge of the 

information requested in this interrogatory and the basis of their knowledge. 

 Response: 
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9. Explain how CP expects the existing infrastructure on CP’s Elgin Subdivision, including 

the two-main-track segment between Bensenville Yard (milepost 15.5) and Randall Road 

(milepost 40.3) with no passing sidings and limited control points, will not adversely affect 

Metra’s passenger commuter rail service in light of the anticipated additional 7.1 trains per day 

caused by the Transaction, and identify the name, phone number, address and job title of each 

person who has knowledge of the information requested in this interrogatory and the basis of 

their knowledge. 

 Response: 

 

10. Explain how, in light of CP’s projection of an additional 7.1 trains on CP’s Elgin 

Subdivision due to the Transaction, the reduction from two tracks to a single track at Pingree 

Grove (milepost 42.0) on CP’s Elgin Subdivision will not cause lengthy westward trains that are 

waiting for opposing eastward trains to clear the single track, thereby potentially blocking access 

for Metra’s trains to the Big Timber Road passenger station.  Identify the name, phone number, 

address and job title of each person who has knowledge of the information requested in this 

interrogatory and the basis of their knowledge. 

 Response: 

 

11. Explain the basis for whether and how the Transaction will result in changes to CP’s 

operational practices on the C&M Subdivision and Elgin Subdivision and whether such changes 

will reduce the frequency of delays that Metra trains currently experience due to CP train 
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movements, and identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

12. Explain what measures CP will take after the Transaction to ensure that inbound freight 

traffic that utilizes the Union Pacific Milwaukee Subdivision between Shermer (Tower A20) and 

Bryn Mawr (Tower B17) will be accepted by Union Pacific dispatchers immediately upon such 

train’s arrival at Shermer, rather than being stopped and causing the C&M Subdivision to be 

blocked at Tower A20.  Identify the name, phone number, address and job title of each person 

who has knowledge of the information requested in this interrogatory and the basis of their 

knowledge. 

 Response: 

 

13. Explain what measures CP is taking to prevent the practice of CP’s dispatchers routing 

Metra trains on tracks that result in passengers at scheduled station stops being unable to board at 

Metra’s normal operating tracks, and explain whether and how this practice is expected to 

change immediately following consummation of the Transaction described in the Application.  

Identify the name, phone number, address and job title of each person who has knowledge of the 

information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

14. Explain whether and how the Transaction itself will limit expansion of Metra’s passenger 

commuter rail service in the Chicago Metropolitan Area, including but not limited to all Metra-
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owned routes or lines on which CP has trackage rights, and identify the name, phone number, 

address and job title of each person who has knowledge of the information requested in this 

interrogatory and the basis of their knowledge. 

 Response: 

 

15. Explain the basis for CP’s refusal to agree to have Rail Traffic Controller (RTC) 

modeling conducted in 2019 (as discussed in the correspondence attached as Attachment A) on 

lines jointly operated by CP and Metra  and explain the basis upon which CP will make decisions 

whether to permit such modeling following implementation of the Transaction described in the 

Application, and identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

 Response: 

 

16. Explain the basis for CP’s inability in November 2021 to ensure that all CP train 

dispatchers and towers ensure verbal and positive train control electronic delivery of all 

mandatory directives and bulletins prior to trains entering the block for which the mandatory 

directive or bulletin exists by January 1, 2022, as required under federal law.  Explain how, 

following implementation of the Transaction described in the Application, CP will ensure 

compliance with this requirement, and identify the name, phone number, address and job title of 

each person who has knowledge of the information requested in this interrogatory and the basis 

of their knowledge. 

 Response: 
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17. Explain why subsequent to implementation of the Transaction the overall efficiency and 

safety of operations are best served by having CP, rather than Metra, dispatch trains over line 

segments owned and maintained by Metra, and identify the name, phone number, address and 

job title of each person who has knowledge of the information requested in this interrogatory and 

the basis of their knowledge. 

 Response: 

 

18. If CP objects to Metra’s assumption of dispatching for lines or line segments owned and 

maintained by Metra, explain the basis for such objection, and identify the name, phone number, 

address and job title of each person who has knowledge of the information requested in this 

interrogatory and the basis of their knowledge. 

 Response: 

 

 

Respectfully Submitted, 

COMMUTER RAIL DIVISION OF THE 

REGIONAL TRANSPORTATION 

AUTHORTIY D/B/A/ METRA 

By Counsel 

 

 

________________________________ 

Charles A. Spitulnik 

Christian L. Alexander 

Kaplan Kirsch & Rockwell, LLP 

1634 I (Eye) Street, NW, Suite 300 

Washington, DC  20006 

(202) 955-5600 

cspitulnik@kaplankirsch.com 

calexander@kaplankirsch.com 

Date: December 10, 2021  
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CERTIFICATE OF SERVICE 

 

 I hereby certify that on the 10th day of December 2021, I caused the foregoing First Set of 

Interrogatories by Metra to be served on the following parties and upon all parties of record in this 

proceeding. 

 

 

 

 

 

              

Charles A. Spitulnik 
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ATTACHMENT A 

 

2019 Correspondence Between Metra and CP Regarding  

Additional Reverse Commute Trains 
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The way to really fly 

February 4, 2019 

TO: Distribution 

547 W. Jackson Blvd. Chicago, IL 60661 (312) 322-6900 TTY# 1-312-322-6774 

Memorandum 

FROM: R. P. Oppenheim, Assistant Superintendent 

SUBJECT: Addition of Proposed Off-Peak Metra Trains for Lake County Partners Pilot Program 

This has reference to Metra's proposal to add 4 additional trains to the current Metra Milwaukee North 
Schedule. 2 of the 4 trains operate in the Metra "Peak Period" and 2, 2191 and 2193, operate outside the Peak 
Period. The addition of non-peak period trains to the existing schedule is addressed in Section 8.16 of the 
Metra-CP Operating Agreement: 

"Metra may not change the schedule on Attachment 6 without CP's prior written consent, which may not be 
unreasonably withheld; providing that such change shall not materially interfere with freight operations." 

Metra contends that neither the proposed schedule of Train 2191 nor the proposed schedule of Train 2193 will 
materially interfere with freight operations. Under current operations, existing windows between scheduled 
Metra and Amtrak trains in which freight trains may operate without delaying scheduled trains are well defined. 
As shown below, the addition of neither 2191 nor 2193 will materially change any of the existing freight 
windows: 

2191: 
Proposed schedule has 2191 departing CUS 0535, by Tower A5 0547, by Tower A20 0610 arriving Rondout 
0627. Currently freight windows for that time of the morning are structured around the schedule of Amtrak 329 
who leaves CUS at 0610, passes Tower A5 at 0619, Tower A20 0637 and Rondout 0648. Westward freight 
traffic operating via Tower A5 typically must clear Tower A5 by 0535 in order to stay ahead of Amtrak 329. If 
this window is missed, Westward freight still has time to leave A5 behind Amtrak 329 during the 25 minute gap 
between Amtrak 329 and Metra 2101. With 2191 due Tower A5 0547 and making local stops through 
Edgebrook, a Westward freight could still operate out of Tower A5 prior to 0535 and stay ahead of2191 to 
Rondout. If this window were missed, the existing window between Amtrak 329 and Metra 2101 would remain 
unchanged and available for Westward freight use. 

Similarly, between Tower A20 and Rondout, early morning windows would still be available ahead of Amtrak 
329 as they are now, either ahead of or behind 2191. The larger window between Amtrak 329 and Metra 2101 
(from 0637 to 0710) would not change in any way. 

Page 1 of 2 
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2193: 
2193 was purposely scheduled to depart Chicago at 1520, 5 minutes behind Amtrak 337. Westward freight 
traffic that shows up at Tower AS at this time of the afternoon is handled in one of two ways: 

I. If freight is at AS in time to follow Metra 2121 at 1447 and early enough to clear inbound Metra 2138 at 
1510 it operates out of AS directly behind 2121. In this window, freight typically stays ahead of Amtrak 
3 3 7 past Rondout. 

2. If freight cannot clear inbound 2138 at Tower AS, the normal move is to bring the Westward freight out 
of Tower AS on #2 Main Track to Mayfair. At Mayfair, freight then normally is held for Amtrak 337 to 
pass at 1528 and UP 623 at 1540. Freight then crosses to #1 Main Track and continues on to Rondout 
behind 337. With 2193 scheduled out of Chicago at 1520 and due Mayfair at 1539, the same window 
would still be available at Mayfair behind 2193 and UP 623. 

For Tower A20 to Rondout, current existing windows at this time of day are: 
• Following Amtrak 337. Sufficient time would still be there to move a Westward freight out of Tower 

A20 behind Amtrak 337 and ahead of2193 without delaying 2193 who makes stops at Morton Grove, 
Glenview, and North Glenview, or there would still be opportunity to move freight behind 2193 and 
ahead of 2123. 

• There are still two more current windows for moving Westward freight out of Tower A20 which would 
not in any way be affected by 2193's schedule: Behind 2144 and ahead of 2127 at 1640, and behind 
2129 and ahead of213 l at 1710. 

In summary, the addition of proposed trains 2191 and 2193 to the current Metra Milwaukee North Line 
schedule would not significantly reduce any of the existing freight windows, and would therefore not interfere 
materially with CP freight operations. 

Distribution: B. Marcheschi, J. Milano, J. Bauer, R. Bear 

2 
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etra 
March 5, 2019 

Robert A. Johnson 
Executive Vice President - Operations 
Canadian Pacific 
Bldg 1, 7550 Ogden Dale Road 
Calgary, AB T2C 4X9 

547 W. Jackson Blvd. Chicago, Illinois 60661 Telephone: 312-322-6777 

Re: Proposed Changes to the CP/Metra Trackage Agreement 

Dear Mr. Johnson: 

As recently discussed, Metra desires to pursue a pilot program of new reverse commuting operations between 

Chicago and Lake Forest, Illinois. This new commuter operation is an experimental solution to a problem of 

providing an alternate method of transportation to those people residing in the City of Chicago, but with job 

opportunities in the northern suburbs. These suburbs, Lake County, Pace Bus and others feel strongly enough 

about this issue to step forward and work together to show others a method to tackle regional issues through a 

coordinated team effort. 

Lake County and Metra have partnered in this pilot program and we feel this new Metra service is one solution 

to a prevailing issue in the congested Chicago region . 

Metra also understands that CP has its own operational capacity issues in the Chicago region. In an effort to · 

reach resolution with CP, Metra is now proposing a change to the Metra Peak Periods as shown and defined on 

the attached replacement page 14 from the May 27, 1993, Supplemental Agreement between our organizations. 

Metra feels this revision allows Metra to add new service to its Peak Periods and in tum offers CP new windows 

for its train operation. 

Metra remains ready to meet with you personally, hopefully in the next 30 days, to discuss this solution and 

others to help both parties address their current operational needs and the infrastructure needs for the future. 

Please signify your acceptance and receipt of this proposed change by signing both original counterparts of this 

letter and returning one to my office. 

s;~~+ 
James M. Derwinski ~ 
CEO/Executive Director 

Acknowledged and Accepted by CP: 

By: __________ _ 

Title: ___________ _ 

Date: ___________ _ 

Metra is the registered service marK for the Northeast Illinois Regional Commuter Railroad Corporation. 
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cus to B-12 & Big Timber Road - - westbound 

5:15 a.m. - 8:30 a .m. 

4:00 p.m. - 6:15 p.rn. 

Rondout to CUS - - southbound 

6:00 a.m. - 7:50 a.m. 

4:20 p.m. - 6:00 p.m. 

cus to A-20 - - northbound 

+.6~ ...... z!u.,S,.......;:::a ..... ~ffiFl-.--8-..: 4-4..,5--.:1a-.-ll'lft~. 5 : 35 a . m . - 7 : 55 a . m. 

'"1-4~. -t-l ... s-p,.,,.-ffffl1-c-.---+6...,.-ilf-+0f--'fpT,.c'fi'ft\R-,-. 3 : 2 0 p . m . - 5 : 15 p . m. 

A-20 to Rondout northbound 

~1~:~0~0-.aa ..... c'flffiFl-.--s-..+1 ... s-a~.-ll'm~. 6 :05 a .m. - 7:20 a . m. 

~4~. ~3ti0---f:lpi-:-,-ttfflt-:,-----e6~.,..,.z!tt0t--t:p:r.,rllm-.,. 3 : 55 p . m. - 5 : 4 5 p . m . 

Fox Lake to Rondout - - southbound 

5:00 a.m. - 8:30 a.m. 

Rondout to Fox Lake - - northbound 

4:30 p.m. - 6:45 p.m . 

Except as required by an emergency, CP shall not interfere or 

permit any third party to interfere with peak period trains. CP 

shall not object to Metra's operations of peak period trains on 

the grounds that those operations unreasonably interfere with CP's 

or third parties' ability to provide efficient freight or intercity 

-14-
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CP 

March 12, 2019 

Mr. James M. Derwinski 
CEO/Executive Director 
Metra 
547 W. Jackson Boulevard 
Chicago, IL 60661 

Robert A Johnson 
Executive Vice-President 
Operations 

7550 Ogden Dale Road SE 
Calgary Albena 
Canada T2C 4X9 

Re: Metra's Proposed Changes to CP/Metra Trackage Rights Agreement 

Dear Mr. Derwinski: 

T 403 319 3600 
C 612 760 1533 
E Robert_Johnson@cpr.ca 

I am writing regarding Metra's request to amend the May 27, 1993 Supplemental Trackage Rights 
Agreement (the existing Agreement) per your letter of March 5, 2019 and the proposed timetable 
changes we received from Rich Oppenheim on March 8, 2019 implementing same by adding additional 
trains in each direction in the Rondout/Chicago Union Station corridor. 

First, let me say we understand Metra's desire to explore the addition of reverse commute operations 
between downtown Chicago and Lake Forest. We live and work in the metropolitan area too and 
appreciate the transportation challenge that poses. We also appreciate and understand our obligation 
to serve our current and future customers, and our commitment to keeping the Chicago Rail Terminal 
fluid . 
Given the accommodations and changes we have made to Metra already-which impact our capacity 
and ability to serve our customers-we are not in a position to accept Metra's proposed changes and 
cannot agree to them. Allow me to explain. 

Under our existing Agreement, CP is limited to non-Peak periods to handle and move its traffic over the 
CP/Metra Joint Lines in the Chicago Terminal, and even then must share the capacity with Metra giving 
commuter trains priority. Peak periods are reserved exclusively for commuter trains to the exclusion of 
all others. The proposed changes would add three Non-Peak trains in the Rondout/Chicago Union 
Station corridor, a corridor vital to connecting our customer's traffic to Chicago and the national 
network. 

Section 8.16 of the existing Agreement allows for the possibility, subject to CP's consent, of adding two 
Non-Peak period trains in each direction between Fox Lake and Chicago Union Station (the 
Rondout/Chicago Union Station corridor). We have done that already. In 1997, CP agreed to add six 
new reverse commute weekday trains (three in each direction, one Peak and two Non-Peak) as well as 
two additional Saturday trains and four additional Sunday trains in this corridor. 

Since 1997, we have agreed to add other Non-Peak trains on multiple occasions: in 2002 six additional 
Non-Peak trains on the West Line (equally vital to CP as the north/south Rondout line), in 2006 four 
additional Peak trains on the West Line, and in 2008 four additional Non-Peak Saturday trains and two 
Non-Peak Sunday trains in the Rondout/Union Station corridor. Taken as a whole, these 
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James M. Derwinski 
March 12, 2019 
Page 2 

accommodations have negatively impacted our operating capacity, all the more so currently when rail 
traffic is increasing and expected to continue to increase. 

We believe it is now time for Metra to add capacity to meet this and future service expansions
additional capacity from Union Station north to Rondout, and west from Tower A-5 to Tower B-17 and 
points beyond. This solution would serve Metra's and the metropolitan area's transportation needs, 
while serving the needs of the national rail network and economy as well. 

We certainly intend to continue to abide by the Peak period provisions of the existing Agreement. If 
Metra can make its proposed changes work within the existing Peak Period windows that may also be an 
option. 

R Johns!¼~ 
Executive Vice President, Operations 

cc: Tony Marquis 
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Metra·'" 
547 W. Jackson Blvd. Chicago, IL 60661 (312) 322-6900 TTY# 1-312-322-6774 

The way to really fly 

March 26, 2019 

Mr. Robert A. Johnson 
Executive Vice President, Operations 
Canadian Pacific Railroad 
7550 Ogden Dale Road SE 
Calgary Alberta 
Canada T2C 4X9 

Office of the CEO/Executive Director 

Re: Metra Request to Add Reverse Commuter Trains on Milwaukee North Line 

Dear Mr. Johnson: 

Thank you for your letter of March 12, 2019, indicating that CP is not in a position to consent to 
amending Metra's commuter schedule to add two additional reverse commuter trains on the 
Milwaukee North Line during non-peak hours. While CP has consented to four new trains within the 
peak period, Metra would like to request CP reconsider Metra's request to shift two of those new 
trains to the non-peak period. 

Since Metra acquired the Joint Lines in 1987, subject to CP's trackage rights, the train schedule has 
been adjusted many times to accommodate the ebbs and flows of freight and commuter traffic. CP 
has in the past consented to adding commuter trains, as set out in your letter, but please recall that 
Metra also made capital imprqvements at CP's request so that CP's traffic would not be impacted. 

More recently, in February, 2018, Metra eliminated two daily weekday peak period North Central 
Service trains on the Milwaukee West Line and six weekend Milwaukee North non-peak trains. 
Please note that several times a week CP does run a train during Metra's peak period, so eliminating 
peak period trains does provide operational benefit to CP. Even more recently, on March 16, 2019, 
CP began running an additional ten daily freight trains on both Milwaukee North and West lines due 
to Midwest bridge outages. The point is that traffic evolves with short and long term freight and 
commuter needs, and those traffic changes have benefited each railroad. 

We would like to emphasize that the proposed new trains are part of Metra' s response to recent 
demand from the local businesses and communities for reverse commuter service. These new trains 
serve employees from major local employers such as Abb Vie, Verizon, Tenneco and Grainger. The 
initial feed back we have received from our local partners on the peak period trains that have been 
introduced has been very positive. To support the new service, Metra has a public private-partnership 
agreement in place which, after a two-year pilot period, will provide for 100% of the funding for new 
universal crossovers just north of the Lake Forest station. This infrastructure improvement will 
benefit CP, Amtrak and Metra. 

The funding of operating and capital investment in partnership with Metra to the benefit of CP and 
Amtrak by the business community, County of Lake, City of Lake Forest and Village of Deerfield is 
testimony to just how important this service is to the citizens of Northeast Illinois. There has been 
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positive local and national press coverage of this service. Further, this service has come to the 
attention of local, state and federal elected officials who have expressed a positive view of this 
service. 

Metra is very conscious of the impact of additional commuter trains on CP's traffic and does not 
make this request without having given the matter much thought. Please reference a Metra internal 
analysis of the impact of the new service on CP's traffic dated February 4, 2019, previously delivered 
to CP and attached for your convenience. It is a detailed discussion of Metra' s understanding of the 
impact of the new reverse commute trains on CP traffic. The analysis is buttressed by CP' s addition 
of ten daily freight trains without impacting Metra's schedule. 

Given the importance of the new service to our local community partners and elected officials, if CP 
elects to not consent, Metra would appreciate, in return, an analysis in the same degree of detail so 
that all parties can understand how the mere adding of two trains has resulted in CP' s decision. If CP 
does not consent, Metra is in an awkward position with our local partners and elected officials if we 
have no explanation beyond a blanket CP refusal. 

Metra would like to propose a way forward. First, we would ask that CP agree to permit the additional 
trains on a pilot basis for one year, effective immediately. At the end of that year, we can assess the 
true demand and the actual traffic impacts. Again, given that CP has scheduled ten temporary daily 
additional freight trains without impacting Metra' s schedule, there appears to be ample excess 
capacity on both the Milwaukee North and West lines. 

Second, during the pilot period Metra, at Metra' s expense, will arrange to have RTC modeling 
performed on the Milwaukee North and West lines. The modeling will allow us to have future fact 
based capacity discussions based on minutes of delay per -I 00 train miles and would be the basis for 
future capacity and capital improvement discussions. Metra would only ask that CP provide the 
appropriate train scheduling, movement data and growth assumptions to input into the model. Since 
CP dispatches the line, this information is not otherwise available to Metra. 

Thank you in advance for CP' s reconsideration of Metra' s requests. 

James M. Derwinski 
CEO/Executive Director 
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April 2, 2019 

Mr. James M. Derwinski 
CEO/Executive Director 
Metra 
547 W. Jackson Boulevard 
Chicago, IL 60661 

Robert A Johnson 
Executive Vice-President 

Operations 

7550 Ogden Dale Road SE 
Ca lgary Alberta 
Canada T2C 4X9 

Re: Metra's Proposed Changes to CP/Metra Trackage Rights Agreement to Add 

Reverse Commuter Trains 

Dear Mr. Derwinski: 

I am writing with reference to your letter of March 26. 

T 403 319 3600 
C 612 760 1533 
E Robert_Johnson@cpr.ca 

We understand Metra's desire to add additional reverse commuter trains and have offered a way to 

realize that goal. Under our existing Agreement, which has worked well for decades, Metra enjoys 

exclusive use of the Joint Lines during the Peak Periods. We have no objection to Metra slotting the 

additional reverse commuter trains in the Peak Period windows. If that proves difficult, we have 

indicated a willingness to move the times of the Peak Periods to accommodate the additional trains, but 

not at the expense of slipping Peak trains into the Non-Peak periods. 

The issue is capacity. We have to protect our Non-Peak capacity because CP is limited to the Non-Peak 

periods to handle and move its traffic, and even then must share Non-Peak capacity with Metra giving 

commuter trains priority. Protection of capacity is vital. Without it we cannot serve our customers 

today or in the future. It's important to note too that our business is not static. By all accounts freight 

rail traffic is growing and will continue to grow especially in the Chicago Terminal, the heart of the 

national network. Yes, we were able to add ten additional trains recently due to flood related washouts 

throughout the Midwest. That goes to the point capacity is not an issue confined to today's business 

and tomorrow's growth. Surge capacity is also necessary to deal with weather related and other 

challenges we cannot predict or control, but which occur. 

We appreciate that the Amtrak Hiawatha project may bring universal crossovers to Lake Forest. This 

improvement, however, will not address the issues presented by an erosion of CP's Non-Peak capacity. 

We also appreciate Metra's suggestion regarding modeling of delay minutes per 100 train miles. 

Modeling is a snapshot in time typically based on past history. It does not capture the dynamics of the 

business, unpredictable challenges, or the judgment necessary to evaluate capacity. CP is committed to 

honoring its obligations under the existing Agreement, and has offered Metra a path forward under that 

Agreement. We also suggest that Metra consider seeking the capital necessary to add additional 

capacity. This solution would serve Metra's and the metropolitan area's transportation needs, while 

assisting the needs of the national rail network and economy as well. 
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James M. Derwinski 

April 2, 2019 
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We do not intend to engage in a letter writing battle. This is our position in the matter. It is not subject 

to negotiation or change outside the path forward we have outlined. 

_fl~~ 
John~ 

cc: Tony Marquis 
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Applicants’ Joint Response to Metra’s First Interrogatories 



BEFORE THE  

SURFACE TRANSPORTATION BOARD 

____________________________ 

Finance Docket No. 36500 

CANADIAN PACIFIC RAILWAY LIMITED, ET AL.  

– CONTROL – 

KANSAS CITY SOUTHERN, ET AL.  

_______________________ 

KANSAS CITY SOUTHERN AND CANADIAN PACIFIC’S JOINT RESPONSES AND OBJECTIONS  

TO METRA’S FIRST SET OF INTERROGATORIES 

 

Pursuant to 49 C.F.R. Part 1114, Subpart B, Canadian Pacific Railway Limited, 

Canadian Pacific Railway Company, Soo Line Railroad Company, Central Maine & Quebec 

Railway US Inc., Dakota, Minnesota & Eastern Railroad Corporation, and Delaware and Hudson 

Railway Company, Inc. (collectively, “Canadian Pacific” or “CP”) and Kansas City Southern, 

The Kansas City Southern Railway Company, Gateway Eastern Railway Company, and The 

Texas Mexican Railway Company (collectively, “KCS”; together with CP, the “Applicants”) 

hereby respond and object as follows to the First Set of Interrogatories to Applicants served by 

the Commuter Rail Division of the Regional Transportation Authority d/b/a Metra (“Metra”) 

served on December 10, 2021 (“Metra Interrogatories”) in connection with the above-captioned 

proceeding. 

GENERAL OBJECTIONS 

The following General Objections apply to each of the Metra Interrogatories and 

shall have the same force and effect as if set forth in full in response to each individually 

numbered Metra Interrogatory. 
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1. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent they purport to impose upon the 

Applicants burdens or duties that are greater than, or otherwise conflict with, the requirements or 

the permissible scope of discovery under 49 C.F.R. Part 1114, Subpart B, or under other Surface 

Transportation Board (the “Board”) rules or precedents. 

2. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent they purport to seek information that 

is not relevant to the issues raised in the above-captioned proceeding. 

3. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent that they seek information protected 

from discovery by the attorney-client privilege, attorney work product doctrine, common 

interest, or any other applicable privilege, protection, immunity, doctrine, statute, regulation, 

agreement, or protective order.  Any disclosure of such information is inadvertent and should not 

be construed as a waiver.  Applicants reserve all rights under applicable law to demand and/or 

require the return of all copies thereof and non-use by Metra, or by any other person or entity in 

this or any other proceeding. 

4. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent that they seek information relating to 

possible settlement or mediation of this or any other proceeding. 

5. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent they call for information that is 

confidential, proprietary, or commercially or competitively sensitive.  Applicants will make 
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available information subject to the Board’s Protective Order issued in this proceeding on April 

2, 2021, and all responses should be treated in accordance with that Order. 

6. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent that they purport to seek information 

not in the Applicants’ possession, custody or control. 

7. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein, to the extent that they are not proportional to the 

needs of the above-captioned proceeding and impose an undue burden on the Applicants. 

8. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent they purport to seek information that 

is unreasonably cumulative or duplicative of information or documents already in Metra’s 

possession, custody or control, or that are publicly available, or that are otherwise obtainable in a 

more convenient, less burdensome or less expensive manner than from the Applicants. 

9. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent they purport to seek information that 

is unreasonably cumulative or duplicative of documents or information encompassed by (i) the 

Railroad Control Application that CP and KCS filed on October 29, 2021 in this proceeding (the 

“Application”), and/or by (ii) the accompanying workpapers that CP and KCS submitted to the 

Board in connection with their Application (the “Workpapers”). 

10. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein as unduly burdensome and oppressive to the 

extent that they purport to require the Applicants to conduct a special study or to undertake 

anything more than a reasonable search for responsive information.  In responding to the Metra 
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Interrogatories, the Applicants will conduct a reasonable search of those accessible files in its 

possession in which information responsive to the Metra Interrogatories, as limited by the 

Applicants’ Objections, is likely to be located.   

11. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent that they are unduly burdensome in 

failing to allow for a reasonable time for compliance. 

12. Applicants object to the Metra Interrogatories and to each Definition, 

Instruction and Interrogatory contained therein to the extent they purport to seek information that 

does not pertain to territory within the scope of Metra’s operations. 

13. Applicants object to the time period requested in Instruction No. 1 on the 

grounds that it is overly broad, unduly burdensome, seeks information that is not relevant to the 

issues raised in the above-captioned proceeding, and is not proportional to the needs of the 

above-captioned proceeding. 

14. Applicants reserve the right to provide responsive information on a rolling 

basis. 

15. Applicants reserve the right to challenge the competency, relevance, 

materiality, or admissibility of, or to object on any ground to, the use of information requested in 

the Metra Interrogatories and in any responses the Applicants may provide thereto, in any 

subsequent proceeding, or further proceedings in this matter.  To the extent that the Applicants 

provide responsive information, the Applicants do not concede that such information is relevant, 

material, or admissible into evidence, and do not waive the Applicants’ objections to any of the 

Metra Interrogatories. 
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16. Applicants’ Responses and Objections are based upon information 

presently known to them.  Applicants reserve the right to rely upon facts, documents, or other 

evidence that they may develop or that may subsequently come to their attention; to assert 

additional objections; and to supplement or amend these responses at any time as this proceeding 

continues. 

RESPONSES AND OBJECTIONS TO SPECIFIC INTERROGATORIES 

Interrogatory No. 1: 

a.  List each time that CP denied Metra’s request to operate commuter trains 

for reverse commute (from downtown Chicago) on the C&M Subdivision (Metra’s Milwaukee 

District-North Line) during non-peak periods, including but not limited to the CP’s position 

discussed in the correspondence in Attachment A.  For each instance, describe the basis upon 

which CP relied in denying the request.   

b.  For each such denial described in Interrogatory 1.a. above, explain 

whether and how CP’s response to a similar request made immediately following consummation 

of the Transaction described in the Application is expected to change if Metra were to make the 

same requests again. 

c.  Identify the name, phone number, address and job title of each person who 

has knowledge of the information requested in this interrogatory and the basis of their 

knowledge. 

Response to Interrogatory No. 1: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 
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Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows: 

a.   CP has not refused to operate Metra trains for “reverse commute (from 

downtown Chicago) on the C&M Subdivision (Metra’s Milwaukee District-North Line) during 

non-peak periods.”  As reflected in the Attachment A correspondence, CP has declined to add 

such trains without the addition of sufficient incremental capacity to offset the capacity that 

would be consumed by the proposed Metra operations.  CP is not aware of occasions on which 

this issue has arisen beyond those reflected in the Attachment A correspondence.   

b.   Applicants do not anticipate that the Transaction would have any effect on 

the analytical approach CPKC would take in analyzing the posited hypothetical request from 

Metra, given that Applicants do not believe that the Transaction would affect the amount of 

freight capacity consumed by any particular increment of additional Metra service outside peak 

periods. 

c.   Persons with knowledge of the information requested by this Interrogatory 

include:  Tom Albanese (CP), Chuck Hubbard (CP), Robert A. Johnson (former CP employee), 

Tony Marquis (former CP employee), and Nick Walker (CP).  All such persons should be 

contacted, if at all, only through counsel for Applicants.  
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Interrogatory No. 2: 

a.  List each instance in which CP has used mainline track on the Elgin 

Subdivision (Metra’s Milwaukee District-West Line) over which Metra operates trains for 

conducting crew changes, power swaps, train consist additions or reductions, picking up and 

setting out locomotives and/or freight cars, or any other activities that would cause freight trains 

to stop for extended periods of time on such tracks, as opposed to operating through without 

stopping, and for each such instance, explain the basis upon which CP decided to use these tracks 

rather than other locations to make crew changes (including but not limited to the Belt Railway 

Company of Chicago trackage at Cragin Junction, Galewood Yard, Bensenville Yard or the 

inbound/outbound trackage toward the junction labelled A20 from the junction labelled B17). 

b.  Explain the basis upon which CP will make decisions following 

consummation of the Transactions described in the Application about the location for crew 

changes, picking up or setting out of locomotives and/or freight cars, or other anticipated 

situations that would cause freight trains to stop on Metra owned main tracks. 

c.  Identify the name, phone number, address and job title of each person who 

has knowledge of the information requested in this interrogatory and the basis of their 

knowledge. 

Response to Interrogatory No. 2: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 
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record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows: 

a.   CP’s practice is to not conduct crew changes, power swaps, train consist 

additions or reductions, picking up and setting out locomotives and/or freight cars, or any other 

activities that would cause freight trains to stop for extended periods of time on such tracks used 

by Metra in circumstances where there was a risk of interfering with Metra operations.  CP does 

not possess historical event data showing the precise location of such activities.  CP expects that 

where crew changes were planned for locations proximate to Metra operations (e.g., Bensenville) 

and the train ended up operating via tracks used by Metra, the actual crew change would 

generally have occurred within the yard itself or at other locations (such as at Chicago-area yards 

of other railroads). 

b.   Applicants do not anticipate that the Transaction will result in additional 

CPKC trains changing crews on trackage used by Metra.  To the contrary, taking into account the 

reconfiguration of Bensenville Yard, CPKC freight trains will be less likely to change crews on 

trackage used by Metra.   

c.   Persons with knowledge of the information requested by this Interrogatory 

include:  Chuck Hubbard (CP), John Klay Jr. (CP), Nicole Kurtenbach (CP), Lucas Lingenfelter 

(CP), Jacob Rinnels (CP), and Nick Walker (CP).  All such persons should be contacted, if at all, 

only through counsel for Applicants.  
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Interrogatory No. 3: 

Explain the basis for CP’s denial of Metra’s proposed reinstatement in 2019 of 

commuter service on CP’s C&M Subdivision (Metra’s Milwaukee District-North Line) that was 

terminated in 2018 and explain the response CP would expect to give to Metra’s request for such 

reinstatement following implementation of the Transaction described in the Application.  

Identify the name, phone number, address and job title of each person who has knowledge of the 

information requested in this interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 3: 

 In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  CP’s rationale for the decision referenced in this 

Interrogatory is set forth in the correspondence that has been and/or will be produced to Metra in 

response to Metra’s discovery requests, including Request No. 8.  That rationale included, 

among other considerations, the concern that additional Metra service on CP’s C&M Subdivision 

would consume a portion of CP’s non-peak capacity, and that Metra should invest in capacity 
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additions sufficient to avoid a reduction in capacity available for CP freight operations during 

those periods.  Persons with knowledge of the information requested by this Interrogatory 

include:  Tom Albanese (CP), Chuck Hubbard (CP), Robert A. Johnson (former CP employee), 

Tony Marquis (former CP employee), and Nick Walker (CP).  All such persons should be 

contacted, if at all, only through counsel for Applicants.  

Interrogatory No. 4: 

a.  Explain how CP interprets the language in the CP-Metra Trackage Rights 

Agreement stating that “CP shall not interfere or permit any third party to interfere with peak 

period trains,” and explain the measures that CP takes to ensure that such interference does not 

occur as well as the consequences when CP’s operating decisions cause freight traffic to delay 

Metra peak period trains.  For the purposes of this Interrogatory, the word “measures” includes, 

but is not limited to, decisions concerning the scheduling, frequency, length, and operation of 

trains, and the relationship between these decisions and the scheduled operation of Metra trains. 

b.  Explain whether and how CP’s response in 4.a. above is expected to 

change immediately following consummation of the Transaction described in the Application. 

c.  Identify the name, phone number, address and job title of each person who 

has knowledge of the information requested in this interrogatory and the basis of their 

knowledge. 

Response to Interrogatory No. 4: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 
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further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows: 

a.   CP interprets the referenced language as requiring that CP avoid to the 

extent feasible causing interference with the operation of Metra peak period trains, and CP’s 

practice is to schedule its freight trains and dispatch lines used by Metra so as to avoid such 

interference.   

b.   Applicants do not anticipate that the Transaction would have any effect on 

CP’s practice of avoiding interference with Metra’s peak period trains.  

c.   Persons with knowledge of the information requested by this Interrogatory 

include:  Chuck Hubbard (CP), John Klay Jr. (CP), Nicole Kurtenbach (CP), Lucas Lingenfelter 

(CP), Jacob Rinnels (CP), and Nick Walker (CP).  All such persons should be contacted, if at all, 

only through counsel for Applicants.  

Interrogatory No. 5: 

a.  Explain how CP determined the scope of CP’s non-peak period capacity 

requirements in denying Metra’s proposal to add Metra trains discussed in the correspondence 

attached as Attachment A, and how CP measured CP’s non-peak period capacity requirements in 

relationship to Metra’s non-peak period capacity requirements.   
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b.  Explain whether and how CP’s response in 5.a. above would be expected 

to change if Metra made the same request immediately following consummation of the 

Transaction described in the Application.    

c.  Identify the name, phone number, address and job title of each person who 

has knowledge of the information requested in this interrogatory and the basis of their 

knowledge. 

Response to Interrogatory No. 5: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows: 

a.   CP did not “determine[] the scope of CP’s non-peak period capacity 

requirements” or “measure[] CP’s non-peak period capacity requirements in relationship to 

Metra’s non-peak period capacity requirements.”  CP’s rationale for the decision referenced in 

this Interrogatory is contained in the correspondence that has been and/or will be produced to 

Metra in response to Metra’s discovery requests, including Request No. 8.  That rationale 
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included, among other considerations, the concern that additional Metra service during non-peak 

periods would consume a portion of CP’s non-peak capacity, and that Metra should invest in 

capacity additions sufficient to avoid a reduction in capacity available for CP freight operations 

during those periods.   

b.   Applicants do not anticipate that the Transaction would have any effect on 

the analytical approach CPKC would take in analyzing the posited hypothetical request from 

Metra, given that Applicants do not believe that the Transaction would affect the amount of 

freight capacity consumed by any particular increment of additional Metra service outside peak 

periods.  

c.   Persons with knowledge of the information requested by this Interrogatory 

include:  Tom Albanese (CP), Chuck Hubbard (CP), Robert A. Johnson (former CP employee), 

Tony Marquis (former CP employee), and Nick Walker (CP).  All such persons should be 

contacted, if at all, only through counsel for Applicants.  

Interrogatory No. 6: 

Explain the basis for CP’s statement in the Operating Plan contained in the 

Application submitted in these proceedings (CP-25/KCS-13, Vol. 2, page 322, non-confidential 

version) that “[t]he Transaction is not expected to generate additional freight traffic on this 

segment, and as a result there will be no impact on Metra operations” on the C&M Subdivision, 

and how this statement relates to CP’s previous representations to Metra on anticipated increased 

growth in traffic on this line in the letters addressed at Attachment A, and identify the name, 

phone number, address and job title of each person who has knowledge of the information 

requested in this interrogatory and the basis of their knowledge. 
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Response to Interrogatory No. 6: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  The potential traffic growth referred to in the 

Attachment A correspondence is unrelated to traffic growth anticipated to result from the 

CP/KCS transaction.  Applicants do not anticipate that the Transaction will result in any 

additional traffic on the C&M Subdivision, but traffic on that Subdivision could grow as a result 

of factors unrelated to the Transaction (i.e., macroeconomic factors contributing to so-called 

“organic growth”).  Nonetheless, Applicants anticipate that some traffic that would move over 

the C&M Subdivision absent the Transaction will move between St, Paul and Kansas City via 

the Marquette Subdivision (e.g., traffic interchanged with other carriers at Chicago that would 

move via single-line CPKC routes with the transaction).  Persons with knowledge of the 

information requested by this Interrogatory include:  Raymond Elphick (CP), Brian Nelson (CP), 

Steve Ryan (CP), and Todd Workman (CP).  All such persons should be contacted, if at all, only 

through counsel for Applicants.  
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Interrogatory No. 7: 

Explain whether CP expects that additional freight traffic generated by the 

Transaction will not be generated on the C&M Subdivision because new traffic between the 

Twin City Metropolitan Area and Kansas City will operate exclusively via the CP Marquette 

Subdivision, thereby bypassing the Chicago Metropolitan Area.  If so, explain why capacity 

limitations on CP’s Marquette Subdivision would not result in freight traffic operating instead 

via the C&M Subdivision and Elgin Subdivision.  Identify the name, phone number, address and 

job title of each person who has knowledge of the information requested in this interrogatory and 

the basis of their knowledge. 

Response to Interrogatory No. 7: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Applicants anticipate that new traffic attracted to 

CPKC lines between Kansas City and points south and the Twin Cities and points north would 
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be routed on CPKC's lines between St. Paul and Kansas City via the Marquette Subdivision.  The 

Operating Plan identifies capital expenditures that will expand capacity on the Marquette 

Subdivision so that the additional trains can be accommodated on that route, which is shorter and 

more efficient than routing such trains via the C&M and Elgin Subdivisions.  Persons with 

knowledge of the information requested by this Interrogatory include:  Raymond Elphick (CP), 

Ryan Klepatz (CP), Justin Meyer (CP), and Todd Workman (CP).  All such persons should be 

contacted, if at all, only through counsel for Applicants. 

Interrogatory No. 8: 

Identify, describe, and explain the basis for CP’s statement in the Operating Plan 

contained in the Application submitted in these proceedings (CP-25/KCS-13, Vo1. 2, page 322, 

non-confidential version) that “there is ample capacity” for the anticipated additional 7.1 trains 

per day and that “Metra service will not be adversely affected” on the Elgin Subdivision, and 

identify the name, phone number, address and job title of each person who has knowledge of the 

information requested in this interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 8: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 
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attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Based on CP’s expertise and analysis of 

capacity, the existing infrastructure on this segment of track has ample capacity to accommodate 

the Transaction-related increase in trains without adversely affecting Metra’s operations.  In 

particular, CPKC will continue to schedule freight trains to avoid the Metra peak period 

operating windows.  In addition, the reconfiguration of Bensenville Yard will assist in reducing 

delays associated with freight trains arriving or departing the yard.  Persons with knowledge of 

the information requested by this Interrogatory include:  Raymond Elphick (CP), Ryan Klepatz 

(CP), and Todd Workman (CP).  All such persons should be contacted, if at all, only through 

counsel for Applicants. 

Interrogatory No. 9: 

Explain how CP expects the existing infrastructure on CP’s Elgin Subdivision, 

including the two-main-track segment between Bensenville Yard (milepost 15.5) and Randall 

Road  (milepost 40.3) with no passing sidings and limited control points, will not adversely 

affect Metra’s passenger commuter rail service in light of the anticipated additional 7.1 trains per 

day caused by the Transaction, and identify the name, phone number, address and job title of 

each person who has knowledge of the information requested in this interrogatory and the basis 

of their knowledge. 

Response to Interrogatory No. 9: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 
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and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Based on CP’s expertise and analysis of 

capacity, the existing infrastructure on this segment of track has ample capacity to accommodate 

the Transaction-related increase in trains without adversely affecting Metra’s operations.  In 

particular, CPKC will continue to schedule freight trains to avoid the Metra peak period 

operating windows.  In addition, the reconfiguration of Bensenville Yard will assist in reducing 

delays associated with freight trains arriving or departing the yard.  Persons with knowledge of 

the information requested by this Interrogatory include:  Raymond Elphick (CP), Ryan Klepatz 

(CP), Nick Walker (CP), and Todd Workman (CP).  All such persons should be contacted, if at 

all, only through counsel for Applicants. 

Interrogatory No. 10: 

Explain how, in light of CP’s projection of an additional 7.1 trains on CP’s Elgin 

Subdivision due to the Transaction, the reduction from two tracks to a single track at Pingree 

Grove (milepost 42.0) on CP’s Elgin Subdivision will not cause lengthy westward trains that are 

waiting for opposing eastward trains to clear the single track, thereby potentially blocking access 

for Metra’s trains to the Big Timber Road passenger station.  Identify the name, phone number, 
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address and job title of each person who has knowledge of the information requested in this 

interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 10: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Based on CP’s expertise and analysis of 

capacity, the existing infrastructure on this segment of track has ample capacity to accommodate 

the Transaction-related increase in trains without adversely affecting Metra’s operations.  In 

addition, the reconfiguration of Bensenville yard, coupled with additional and lengthened sidings 

between Pingree Grove and Kansas City, will allow CPKC to schedule and dispatch trains in a 

manner that avoids any Transaction-related increase in the incidence of freight trains blocking 

access to Metra’s Big Timber Road passenger station.  Persons with knowledge of the 

information requested by this Interrogatory include:  Raymond Elphick (CP), Ryan Klepatz (CP), 

Nick Walker (CP), and Todd Workman (CP).  All such persons should be contacted, if at all, 

only through counsel for Applicants.  
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Interrogatory No. 11: 

Explain the basis for whether and how the Transaction will result in changes to 

CP’s operational practices on the C&M Subdivision and Elgin Subdivision and whether such 

changes will reduce the frequency of delays that Metra trains currently experience due to CP 

train movements, and identify the name, phone number, address and job title of each person who 

has knowledge of the information requested in this interrogatory and the basis of their 

knowledge. 

Response to Interrogatory No. 11: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Applicants do not anticipate that the Transaction 

will result in changes in CP’s operational practices on the C&M Subdivision or Elgin 

Subdivision that bear on the performance of Metra trains.  To the extent this Interrogatory 

presumes that CP’s current operating practices cause unwarranted delays to Metra trains, CP 

disputes that premise.  Nonetheless, CP, and CPKC post-Transaction, desires to work 
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cooperatively with Metra to optimize operations on the C&M and Elgin Subdivisions, including 

by considering ideas Metra may have to reduce any delays that Metra’s trains experience.  

Persons with knowledge of the information requested by this Interrogatory include:  Raymond 

Elphick (CP), John Klay Jr. (CP), Ryan Klepatz (CP), Nicole Kurtenbach (CP), Jacob Rinnels 

(CP), Nick Walker (CP), and Todd Workman (CP).  All such persons should be contacted, if at 

all, only through counsel for Applicants. 

Interrogatory No. 12: 

Explain what measures CP will take after the Transaction to ensure that inbound 

freight traffic that utilizes the Union Pacific Milwaukee Subdivision between Shermer (Tower 

A20) and Bryn Mawr (Tower B17) will be accepted by Union Pacific dispatchers immediately 

upon such train’s arrival at Shermer, rather than being stopped and causing the C&M 

Subdivision to be blocked at Tower A20.  Identify the name, phone number, address and job title 

of each person who has knowledge of the information requested in this interrogatory and the 

basis of their knowledge. 

Response to Interrogatory No. 12: 

 In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 
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attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Applicants are not aware of any reason why the 

Transaction would affect the willingness of Union Pacific (“UP”) dispatchers to accept CP 

freight trains at Shermer.  The Transaction will neither increase the number of CP freight trains 

heading onto UP trackage at Shermer nor affect the ability of those trains to exit UP trackage at 

Bryn Mawr.  If Metra has concerns about UP dispatching practices, it should take them up with 

UP.  Persons with knowledge of the information requested by this Interrogatory include:  

Raymond Elphick (CP), Ryan Klepatz (CP), Nick Walker (CP), and Todd Workman (CP).   All 

such persons should be contacted, if at all, only through counsel for Applicants. 

Interrogatory No. 13: 

Explain what measures CP is taking to prevent the practice of CP’s dispatchers 

routing Metra trains on tracks that result in passengers at scheduled station stops being unable to 

board at Metra’s normal operating tracks, and explain whether and how this practice is expected 

to change immediately following consummation of the Transaction described in the Application.  

Identify the name, phone number, address and job title of each person who has knowledge of the 

information requested in this interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 13: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 
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further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  CP does not have a practice of routing Metra 

trains on tracks that result in passengers at scheduled station stops being unable to board at 

Metra’s normal operating tracks.  The Transaction will not affect CP’s dispatching of Metra 

trains, which will continue to  comply with all applicable agreements between CP and Metra.  To 

the extent Metra becomes aware of specific instances where CP’s dispatchers route Metra trains 

inappropriately, Metra as always, is encouraged to bring such instances to CP’s attention.  

Persons with knowledge of the information requested by this Interrogatory include Nicole 

Kurtenbach (CP), Lucas Lingenfelter (CP), and Nick Walker (CP).  All such persons should be 

contacted, if at all, only through counsel for Applicants.   

Interrogatory No. 14: 

Explain whether and how the Transaction itself will limit expansion of Metra’s 

passenger commuter rail service in the Chicago Metropolitan Area, including but not limited to 

all Metra-owned routes or lines on which CP has trackage rights, and identify the name, phone 

number, address and job title of each person who has knowledge of the information requested in 

this interrogatory and the basis of their knowledge. 
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Response to Interrogatory No. 14: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Applicants believe that the Transaction will have 

no effect on Metra’s ability to expand its commuter service in the Chicago area.  For example, 

the Transaction will not constrain Metra’s ability to add capacity supporting additional service 

through the construction of rail trackage and facilities and the acquisition of real estate.  Persons 

with knowledge of the information requested by this Interrogatory include:  Raymond Elphick 

(CP), Chuck Hubbard (CP), Nick Walker (CP), and Todd Workman (CP).  All such persons 

should be contacted, if at all, only through counsel for Applicants. 

Interrogatory No. 15: 

Explain the basis for CP’s refusal to agree to have Rail Traffic Controller (RTC) 

modeling conducted in 2019 (as discussed in the correspondence attached as Attachment A) on 

lines jointly operated by CP and Metra and explain the basis upon which CP will make decisions 

whether to permit such modeling following implementation of the Transaction described in the 
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Application, and identify the name, phone number, address and job title of each person who has 

knowledge of the information requested in this interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 15: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  Contrary to the premise of this Interrogatory, CP 

did not refuse to conduct RTC modeling of the capacity consumed by the proposed Metra 

services.  As set forth in CP’s response to Metra’s proposal regarding modeling (also in 

Attachment A), CP’s perspective was that modeling of existing capacity would not address the 

question posed by Metra’s proposal, which was the amount of capacity consumed by Metra’s 

proposed services, not the amount of available capacity at a specific snapshot in time.  Persons 

with knowledge of the information requested by this Interrogatory include:  Tom Albanese (CP), 

Chuck Hubbard (CP), Robert A. Johnson (former CP employee), Tony Marquis (former CP 

employee), and Nick Walker (CP).  All such persons should be contacted, if at all, only through 

counsel for Applicants. 
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Interrogatory No. 16: 

Explain the basis for CP’s inability in November 2021 to ensure that all CP train 

dispatchers and towers ensure verbal and positive train control electronic delivery of all 

mandatory directives and bulletins prior to trains entering the block for which the mandatory 

directive or bulletin exists by January 1, 2022, as required under federal law.  Explain how, 

following implementation of the Transaction described in the Application, CP will ensure 

compliance with this requirement, and identify the name, phone number, address and job title of 

each person who has knowledge of the information requested in this interrogatory and the basis 

of their knowledge. 

Response to Interrogatory No. 16: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  CP believes that the premise of this Interrogatory 

is incorrect.  CP does ensure that all CP train dispatchers and towers provide verbal and positive 

train control electronic delivery of all mandatory directives and bulletins prior to trains entering 
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the block for which the mandatory directive or bulletin exists.  CPKC will continue to do so 

following implementation of the Transaction.  Persons with knowledge of the information 

requested by this Interrogatory include John Klay Jr. (CP), Nicole Kurtenbach (CP), Lucas 

Lingenfelter (CP), and Jacob Rinnels (CP).  All such persons should be contacted, if at all, only 

through counsel for Applicants.  

Interrogatory No. 17: 

Explain why subsequent to implementation of the Transaction the overall 

efficiency and safety of operations are best served by having CP, rather than Metra, dispatch 

trains over line segments owned and maintained by Metra, and identify the name, phone number, 

address and job title of each person who has knowledge of the information requested in this 

interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 17: 

In addition to the General Objections set forth above, Applicants object to this 

Interrogatory on the grounds that it is vague and ambiguous, overly broad, unduly burdensome, 

and not proportional to the needs of this proceeding.  Applicants further object to this 

Interrogatory on the grounds that it appears to be based on counterfactual premises.  Applicants 

further object to this Interrogatory to the extent that it asks Applicants to assume facts not in the 

record and respond to a vague, incomplete and/or counterfactual hypothetical.  Applicants further 

object to this Interrogatory to the extent that it seeks information protected from discovery by the 

attorney-client privilege, attorney work product doctrine, or any other applicable privilege, 

protection, immunity, law, or rule. 

Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond as follows:  CP dispatches line segments owned and 
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maintained by Metra by express and longstanding agreement with Metra reflecting bargains 

struck with Metra at the time those agreements were entered and amended.  CP has consistently 

demonstrated its ability to dispatch those lines safely and effectively, as reflected in the safety 

record of Metra trains operated over those lines as well as the stellar on-time performance 

achieved by those trains, including relative to Metra trains on lines dispatched by Metra.  Persons 

with knowledge of the information requested by this Interrogatory include:  Raymond Elphick 

(CP), Chuck Hubbard (CP), Nicole Kurtenbach (CP), Lucas Lingenfelter (CP), and Nick Walker 

(CP).  All such persons should be contacted, if at all, only through counsel for Applicants.  

Interrogatory No. 18: 

If CP objects to Metra’s assumption of dispatching for lines or line segments 

owned and maintained by Metra, explain the basis for such objection, and identify the name, 

phone number, address and job title of each person who has knowledge of the information 

requested in this interrogatory and the basis of their knowledge. 

Response to Interrogatory No. 18: 

See Applicants’ Response to Interrogatory No. 17. 

 

Dated:  December 27, 2021 

 

/s/ William A. Mullins 

 Respectfully submitted, 

 

 

/s/ David L. Meyer 

William A. Mullins 

Erin A. Glavich 

BAKER & MILLER PLLC 

2401 Pennsylvania Ave., N.W. 

Suite 300 

Washington, DC  20037 

Telephone: (202) 663-7820 

Facsimile: (202) 663-7849 

 

 David L. Meyer 

Law Office of David L. Meyer 

1105 S Street NW 

Washington, D.C.  20009 

Email:  David@MeyerLawDC.com 

Telephone:  (202) 294-1399 

 

Adam S. Paris 

Sullivan & Cromwell LLP 
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Adam J. Godderz 

THE KANSAS CITY SOUTHERN 

   RAILWAY COMPANY  

P.O. Box 219335 

Kansas City, MO  64121-9335 

Telephone: (816) 983-1360 

Facsimile: (816) 983-1227 

 

Counsel for KCS 

1888 Century Park East 

Los Angeles, CA 90067-1725 

Email:  parisa@sullcrom.com 

Telephone:  (310) 712-6663 

 

Sophia A. Vandergrift 

Sullivan & Cromwell LLP 

1700 New York Avenue, N.W., Suite 700 

Washington, D.C. 20006-5215 

Email:  vandergrifts@sullcrom.com 

Telephone:  (202) 956-7625 

 

Jeffrey J. Ellis 

Canadian Pacific 

7550 Ogden Dale Road S.E. 

Calgary, AB T2C 4X9 Canada 

Email:  Jeff_Ellis@cpr.ca 

Telephone:  (888) 333-6370 

 

Counsel for CP 
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CERTIFICATE OF SERVICE 
 

 I hereby certify that I have caused the foregoing Joint Responses and Objections to 

Metra’s First Set of Interrogatories to Kansas City Southern and Canadian Pacific to be served 

electronically or by first-class mail, postage pre-paid, on all parties of record in these 

proceedings. 

 

/s/ Zachary A. Sarnoff 

Zachary A. Sarnoff 

 

 

December 27, 2021 
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Metra’s Second Set of Interrogatories 
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BEFORE THE 

SURFACE TRANSPORTATION BOARD 

 

STB Finance Docket No. 36500 

 

 

CANADIAN PACIFIC RAILWAY LIMITED; CANADIAN PACIFIC RAILWAY 

COMPANY; SOO LINE RAILROAD COMPANY; CENTRAL MAINE & QUEBEC 

RAILWAY US INC.; DAKOTA, MINNESOTA & EASTERN RAILROAD 

CORPORATION; AND DELAWARE & HUDSON RAILWAY COMPANY, INC. – 

CONTROL – KANSAS CITY SOUTHERN, THE KANSAS CITY SOUTHERN 

RAILWAY COMPANY, GATEWAY EASTERN RAILWAY COMPANY,  

AND THE TEXAS MEXICAN RAILWAY COMPANY 

 

 

SECOND SET OF INTERROGATORIES AND FOURTH REQUEST FOR 

PRODUCTION OF DOCUMENTS BY COMMUTER RAIL DIVISION OF THE 

REGIONAL TRANSPORTATION AUTHORITY D/B/A METRA TO 

APPLICANTS CANADIAN PACIFIC RAILWAY LIMITED, ET AL. 

 

 

Pursuant to the Surface Transportation Board’s (“STB”) rules governing discovery, 49 

C.F.R. Part 1114, and in accordance with the definitions and instructions set forth herein, the 

Commuter Rail Division of the Regional Transportation Authority d/b/a Metra (“Metra”), by its 

undersigned counsel, propounds the following Second Set of Interrogatories and Fourth Request 

for Production of Documents for you the Applicants, as that term is defined below, to answer.  

Pursuant to 49 C.F.R. § 1114.26(a), Metra requests that the responses be produced within 15 

days after the date of service hereof to undersigned counsel for Metra. 

DEFINITIONS 

As used herein, the terms listed below have the following meanings ascribed to them: 

1. “All” or “any” shall mean “any and all” and shall be inclusive. 
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2. “Applicable Routes” means CP’s Marquette Subdivision, CP’s C&M Subdivision, 

and CP’s Elgin Subdivision, CP’s Chicago Subdivision, CP’s Watertown Subdivision, and CP’s 

Tomah Subdivision. 

3. “Applicants” means CP and KCS. 

4. “Application” means the application submitted by Applicants in these proceedings 

as CP-25/KCS-13. 

5. “Chicago Metropolitan Area” means the Chicago-Naperville-Elgin Metropolitan 

Statistical Area as delineated by the United States Census Bureau. 

6. “CP” means the Canadian Pacific Railway Limited, Canadian Pacific Railway 

Company, and their U.S. rail carrier subsidiaries Soo Line Railroad Company, Central Maine & 

Quebec Railway U.S. Inc., Dakota, Minnesota & Eastern Railroad Corporation, and Delaware and 

Hudson Railway Company, Inc., as applicable. 

7.  “Document(s)” means all written, electronic, or printed matter of any kind, 

including the originals and all nonidentical copies, whether different from the originals by reason of 

any notation made on such copies or otherwise, including, without limitation, correspondence, 

memoranda, emails, text messages, notes, diaries, statistics, letters, telegraphs, minutes, agenda, 

contracts, reports, studies, checks, statements, receipts, returns, summaries, transcripts, pamphlets, 

books, prospectuses, inter-office and intra-office communications, offers, notations of any type of 

conversation (including, without limitation, telephone conversations or meetings), bulletins, 

computer printouts, teletypes, data compilations, statistical analyses, telefaxes, invoices, work 

sheets, graphic or manual records or representations of any kind (including, without limitation, 

photographs, charts, graphs, microfiche, microfilm, videotape, records and motion pictures), and 

electronic, mechanical or electric records or representations of any kind (including, without 
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limitation, tapes, cassettes, discs, records and computerized data stored in any manner), and all 

drafts, alterations, modifications, changes and amendments of any of the foregoing. 

8.  “KCS” means Kansas City Southern and its U.S. rail carrier subsidiaries The 

Kansas City Southern Railway Company, Gateway Eastern Railway Company, and the Texas 

Mexican Railway Company, as applicable. 

9. “Metra” means the Commuter Rail Division of the Regional Transportation 

Authority, and its present and former parents, subsidiaries, and affiliates, predecessors and 

successors, and present and former officers, directors, employees, partners, agents, representatives 

and other persons acting or purporting to act on its behalf. 

10. “Person” means the plural as well as the singular, and shall include, without 

limitation, any individual, firm, corporation, joint venture, company, association, partnership, 

business, public agency, department, bureau, board or any other form of public, private or legal 

entity. 

11. “Related” means referring, relating, reflecting, containing, pertaining, indicating, 

showing, evidencing, describing, discussing, mentioning, computing, constituting, defining, 

embodying, stating, explaining, providing any information on, detailing, discussing or in any 

way dealing with.   

12. “RTC modeling” means modeling conducted using Rail Traffic Controller software 

offered by Berkeley Simulation Software, LLC. 

13. “Train modeling” means modeling conducted using RTC or comparable software. 

14. “You” and “your” means the Applicants and their present and former parents, 

subsidiaries, and affiliates, predecessors and successors, and present and former officers, directors, 
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employees, partners, agents, representatives and other persons acting or purporting to act on its 

behalf. 

15. All railroad-related terms shall be interpreted to retain their standard rail industry 

meaning. 

INSTRUCTIONS 

1. If any Interrogatory herein cannot be responded to or complied with in full, it 

shall be responded to or complied with to the extent possible with an explanation as to why full 

compliance is not possible. 

2. Each paragraph and subparagraph of an Interrogatory shall be construed 

independently, and no other paragraph or subparagraph shall be referred to or relied on for the 

purpose of limiting its scope. 

3. In answering these Interrogatories, you are required to furnish under oath all 

information in your possession, custody or control, even if the information is in the possession of 

third parties. If you or any third party objects to this instruction or answers of such third parties 

identified in this paragraph are not produced in response to these Interrogatories, the failure or 

refusal to produce such answers should be stated and declared clearly in the response to these 

Interrogatories so that separate subpoenas can be issued as necessary. 

4. If in answering these Interrogatories, you claim any ambiguity in interpreting the 

Interrogatory, or a definition or instruction applicable thereto, such claim shall not be a basis for 

refusing to respond, but there shall be set forth as part of the response the language deemed to be 

ambiguous and the interpretation chosen or used in responding to the Interrogatory. 
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5. Estimates or approximations should be given when precise data cannot be 

supplied.  Any estimates or approximations should be designated as such and a statement made 

as to why precise data cannot be supplied. 

6. The source, sources, or derivation of each answer to the Interrogatories should be 

separately set forth and identified, unless the person signing the answers to these Interrogatories 

under oath knows of his own personal and direct knowledge of the facts or information forming 

the basis of all answers given.  If a particular source is an individual, that individual’s full name, 

phone number, address, and job title should be provided.  In addition, each person who is an 

employee, officer, director, agent, contractor or consultant for one or more of the Applicants and 

who has knowledge of the matter addressed in an answer to each Interrogatory, if that person is 

not already identified in response to the first sentence of this Instruction, should be identified.  

7. These Interrogatories are continuing in nature.  Any information obtained 

subsequent to the service of answers to these Interrogatories that would have been included in 

the answers had the information been known shall promptly be supplied by supplemental 

answers whenever you find, locate, acquire or become aware of such information.  Supplemental 

answers are to be served as soon as reasonably possible after receipt of such information. 

8. If a claim of privilege (including, but not limited to, the work-product privilege) is 

asserted in objecting to any means of discovery or disclosure, you shall comply with the 

requirements of 49 C.F.R. Part 1114, and identify with respect to the information:  (i) the general 

nature of the information withheld; and (ii) the specific privilege claimed. 

INTERROGATORIES AND PRODUCTION REQUEST 

1. Has CP reviewed or conducted, or engaged a third party to review or conduct, any train 

modeling and/or RTC modeling in part or in whole, on the Applicable Routes at any time since 
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January 1, 2017? If so, what were the results? Provide all documents related to any such train 

modeling, including but not limited to inputs, outputs, the modeling files themselves, and results 

and analyses. 

 Response: 

 

2.  Identify the names and all contact information for each person who was involved in the 

train modeling described in the response to Supplemental Interrogatory and Production Request 

#1, above.   

 Response:   

 

3. Identify all actions CP has taken or proposes to take to address changes to rail 

infrastructure and related facilities, and/or to alter train operations as a result of the outcomes of 

the train modeling described in response to Supplemental Interrogatory and Production Request 

#1, above.  

 Response:  

 

 

Respectfully Submitted, 

COMMUTER RAIL DIVISION OF THE 

REGIONAL TRANSPORTATION 

AUTHORTIY D/B/A/ METRA 

By Counsel 

 

 

________________________________ 

Charles A. Spitulnik 

Christian L. Alexander 

Kaplan Kirsch & Rockwell, LLP 
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1634 I (Eye) Street, NW, Suite 300 

Washington, DC  20006 

(202) 955-5600 

cspitulnik@kaplankirsch.com 

calexander@kaplankirsch.com 

Date: January 13, 2022  

PUBLIC VERSION EXHIBIT H-3

mailto:cspitulnik@kaplankirsch.com


8 

CERTIFICATE OF SERVICE 

 

 I hereby certify that on the 13th day of January 2022, I caused the foregoing Second Set of 

Interrogatories and Fourth Request for Production of Documents by Metra to be served on the 

following parties and upon all parties of record in this proceeding. 

 

 

 

 

 

              

Charles A. Spitulnik 
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Applicants’ Joint Response to Metra’s Second 
Interrogatories 



 

 

BEFORE THE  

SURFACE TRANSPORTATION BOARD 

____________________________ 

Finance Docket No. 36500 

CANADIAN PACIFIC RAILWAY LIMITED, ET AL.  

– CONTROL – 

KANSAS CITY SOUTHERN, ET AL.  

_______________________ 

KANSAS CITY SOUTHERN AND CANADIAN PACIFIC’S JOINT RESPONSES AND OBJECTIONS  

TO METRA’S SECOND SET OF INTERROGATORIES AND FOURTH SET OF DOCUMENT REQUESTS 

 

Pursuant to 49 C.F.R. Part 1114, Subpart B, Canadian Pacific Railway Limited, 

Canadian Pacific Railway Company, Soo Line Railroad Company, Central Maine & Quebec 

Railway US Inc., Dakota, Minnesota & Eastern Railroad Corporation, and Delaware and Hudson 

Railway Company, Inc. (collectively, “Canadian Pacific” or “CP”) and Kansas City Southern, 

The Kansas City Southern Railway Company, Gateway Eastern Railway Company, and The 

Texas Mexican Railway Company (collectively, “KCS”; together with CP, the “Applicants”) 

hereby respond and object as follows to the Second Set of Interrogatories and Fourth Set of 

Requests for Production of Documents to Applicants the Commuter Rail Division of the 

Regional Transportation Authority d/b/a Metra (“Metra”) served on January 13, 2022 (“Fourth 

Metra Requests”) in connection with the above-captioned proceeding. 

GENERAL OBJECTIONS 

The following General Objections apply to each of the Fourth Metra Requests and 

shall have the same force and effect as if set forth in full in response to each individually 

numbered Fourth Metra Request. 
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1. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they purport to impose upon the 

Applicants burdens or duties that are greater than, or otherwise conflict with, the requirements or 

the permissible scope of discovery under 49 C.F.R. Part 1114, Subpart B, or under other Surface 

Transportation Board (the “Board”) rules or precedents. 

2. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they purport to seek information and/or 

documents that are not relevant to the issues raised in the above-captioned proceeding. 

3. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent that they seek information or documents 

protected from discovery by the attorney-client privilege, attorney work product doctrine, 

common interest, or any other applicable privilege, protection, immunity, doctrine, statute, 

regulation, agreement, or protective order.  Any disclosure or production of such information or 

documents is inadvertent and should not be construed as a waiver.  Applicants reserve all rights 

under applicable law to demand and/or require the return of all copies thereof and non-use by 

Metra, or by any other person or entity in this or any other proceeding. 

4. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent that they seek the production or 

identification of documents prepared in connection with, or information relating to, possible 

settlement or mediation of this or any other proceeding. 

5. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they call for information or documents 

that are confidential, proprietary, or commercially or competitively sensitive.  Applicants will 
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make available information and documents subject to the Board’s Protective Order issued in this 

proceeding on April 2, 2021, and all responses and documents should be treated in accordance 

with that Order. 

6. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent that they purport to seek documents or 

information not in the Applicants’ possession, custody or control. 

7. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent that they are not proportional to the needs 

of the above-captioned proceeding and impose an undue burden on the Applicants. 

8. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they purport to seek the production or 

identification of documents that are unreasonably cumulative or duplicative of documents 

already in Metra’s possession, custody or control, or that are publicly available, or that are 

otherwise obtainable in a more convenient, less burdensome or less expensive manner than from 

the Applicants. 

9. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they purport to seek the production or 

identification of documents that are unreasonably cumulative or duplicative of documents or 

information encompassed by (i) the Railroad Control Application that CP and KCS filed on 

October 29, 2021 in this proceeding (the “Application”), and/or by (ii) the accompanying 

workpapers that CP and KCS submitted to the Board in connection with their Application (the 

“Workpapers”). 
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10. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they misstate or misconstrue the 

Application or accompanying Workpapers or any other facts or law. 

11. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein as unduly burdensome and oppressive to the extent 

that they purport to require the Applicants to conduct a special study or to undertake anything 

more than a reasonable search for responsive information.  In responding to the Fourth Metra 

Requests, the Applicants will conduct a reasonable search of those accessible files in their 

possession in which information responsive to the Fourth Metra Requests, as limited by the 

Applicants’ Objections, is likely to be located.   

12. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent they seek the discovery of documents or 

information beyond what the parties have previously agreed to through meet and confer 

discussions regarding similar requests. 

13. Applicants object to the Fourth Metra Requests and to each Definition, 

Instruction and Request contained therein to the extent that they are unduly burdensome in 

failing to allow for a reasonable time for compliance. 

14. Applicants reserve the right to redact non-responsive material from any 

document provided in response to the Fourth Metra Requests. 

15. Applicants reserve the right to provide responsive materials on a rolling 

basis. 

16. Applicants reserve the right to challenge the competency, relevance, 

materiality, or admissibility of, or to object on any ground to, the use of information requested in 
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the Fourth Metra Requests and in any responses the Applicants may provide thereto, in any 

subsequent proceeding, or further proceedings in this matter.  To the extent that the Applicants 

provide responsive information or documents, the Applicants do not concede that such 

information is relevant, material, or admissible into evidence, and any such production or 

identification is not intended to waive any of the Applicants’ objections to any of the Fourth 

Metra Requests. 

17. Applicants’ Responses and Objections are based upon information 

presently known to them.  Applicants reserve the right to rely upon facts, documents, or other 

evidence that they may develop or that may subsequently come to their attention; to assert 

additional objections; and to supplement or amend these responses at any time as this proceeding 

continues. 

RESPONSES AND OBJECTIONS TO SPECIFIC REQUESTS 

Request No. 1: 

Has CP reviewed or conducted, or engaged a third party to review or conduct, any 

train modeling and/or RTC modeling in part or in whole, on the Applicable Routes at any time 

since January 1, 2017?  If so, what were the results?  Provide all documents related to any such 

train modeling, including but not limited to inputs, outputs, the modeling files themselves, and 

results and analyses. 

Response to Request No. 1: 

  In addition to the General Objections set forth above, Applicants object to this 

Request on the grounds that it is vague and ambiguous.  Applicants further object to this Request 

on the grounds that it is overly broad, unduly burdensome and not proportional to the needs of 

this proceeding, including because it seeks the production of “all” documents without a 
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reasonable scope limitation.  Applicants further object to this Request to the extent it seeks the 

production of documents or information that are accessible to Metra.  Applicants further object 

to the extent this Request asks Applicants to perform a special study.  Applicants further object 

to the extent this Request seeks documents or information that are irrelevant to this proceeding. 

  Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond that CP has performed capacity modeling on certain portions 

of the Applicable Routes and has previously provided documents related to such modeling in 

response to Metra discovery requests.  CP will provide one additional document related to 

modeling of a certain portion of the Applicable Routes in response to this Request.  CP has not 

conducted any RTC modeling, or engaged a third party to review or conduct any train modeling 

and/or RTC modeling on the Applicable Routes since January 1, 2017.   

Request No. 2: 

  Identify the names and all contact information for each person who was involved 

in the train modeling described in the response to Supplemental Interrogatory and Production 

Request #1, above. 

Response to Request No. 2: 

  In addition to the General Objections set forth above, Applicants object to this 

Request on the grounds that it is vague and ambiguous.  Applicants further object to this Request 

on the grounds that it is overly broad, unduly burdensome and not proportional to the needs of 

this proceeding.  Applicants further object to this Request to the extent it seeks the production of 

documents or information that are accessible to Metra.  Applicants further object to the extent 

this Request asks Applicants to perform a special study.  Applicants further object to the extent 

this Request seeks documents or information that are irrelevant to this proceeding. 
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  Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond that the following CP employees were involved in train 

modeling responsive to Request No. 1:  Kelly Storozuk, Ryan Klepatz, and Ray Elphick.  All 

such persons should be contacted, if at all, only through counsel for Applicants.   

Request No. 3: 

  Identify all actions CP has taken or proposes to take to address changes to rail 

infrastructure and related facilities, and/or to alter train operations as a result of the outcomes of 

the train modeling described in response to Supplemental Interrogatory and Production Request 

#1, above. 

Response to Request No. 3: 

  In addition to the General Objections set forth above, Applicants object to this 

Request on the grounds that it is vague and ambiguous.  Applicants further object to this Request 

on the grounds that it is overly broad, unduly burdensome and not proportional to the needs of 

this proceeding, including because it seeks information regarding “all” actions without a 

reasonable scope limitation.  Applicants further object to this Request to the extent it seeks the 

production of documents or information that are accessible to Metra.  Applicants further object 

to the extent this Request asks Applicants to perform a special study.  Applicants further object 

to the extent this Request seeks documents or information that are irrelevant to this proceeding. 

  Subject to and without waiving the General Objections and the specific objections 

set forth above, Applicants respond that CP has made certain additions to capacity as reflected in 

documents previously provided to Metra including the growth plan train design.   
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Dated:  January 27, 2022 

 

/s/ William A. Mullins 

 Respectfully submitted, 

 

 

/s/ David L. Meyer 

William A. Mullins 

Erin A. Glavich 

BAKER & MILLER PLLC 

2401 Pennsylvania Ave., N.W. 

Suite 300 

Washington, DC  20037 

Telephone: (202) 663-7820 

Facsimile: (202) 663-7849 

 

 

Adam J. Godderz 

THE KANSAS CITY SOUTHERN 

   RAILWAY COMPANY  

P.O. Box 219335 

Kansas City, MO  64121-9335 

Telephone: (816) 983-1360 

Facsimile: (816) 983-1227 

 

Counsel for KCS 

 David L. Meyer 

Law Office of David L. Meyer 

1105 S Street NW 

Washington, D.C.  20009 

Email:  David@MeyerLawDC.com 

Telephone:  (202) 294-1399 

 

Adam S. Paris 

Sullivan & Cromwell LLP 

1888 Century Park East 

Los Angeles, CA 90067-1725 

Email:  parisa@sullcrom.com 

Telephone:  (310) 712-6663 

 

Sophia A. Vandergrift 

Sullivan & Cromwell LLP 

1700 New York Avenue, N.W., Suite 700 

Washington, D.C. 20006-5215 

Email:  vandergrifts@sullcrom.com 

Telephone:  (202) 956-7625 

 

Jeffrey J. Ellis 

Canadian Pacific 

7550 Ogden Dale Road S.E. 

Calgary, AB T2C 4X9 Canada 

Email:  Jeff_Ellis@cpr.ca 

Telephone:  (888) 333-6370 

 

Counsel for CP 
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CERTIFICATE OF SERVICE 

 

I hereby certify that I have caused the foregoing Joint Responses and Objections 

to Metra’s Second Set of Interrogatories and Fourth Set of Requests for Production of 

Documents to Kansas City Southern and Canadian Pacific to be served electronically or by first-

class mail, postage pre-paid, on all parties of record in these proceedings. 

 

/s/ Sonia Gupta 

Sonia Gupta 

 

 

January 27, 2022 
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